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Interviewer Face Coverings and Response
to Personal Visit Surveys: A Case Study of
the 2020 U.S. Census
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*Opinions expressed in this presentation are those of the authors and not necessarily the U.S. Census Bureau

BanOByI-O'-II/I HeOoaQHO3Ha4YHe CTaBJ1IEHHA A0 MaCOK

nepenucyBayi HOCUTU Macku nig Yac nepenucy?
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mask by AGE
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BUCHOBOK — Kpalle HOCUTKU




- MpoTtokon npodeciitHoi noBeaiHKM iHTepB'toepa KMIC B nepioa enige
KopoHaBipycy J/lunenb 2020. /i nig Yac nepecyBaHHA, Y TPAHCNOPTI, C
IHTepB»1o.
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The European
Social Survey
during COVID: using
video interviews & ,

other innovations " "
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Hacrpolku npocmoTpa v

Summary of guidelines (1)

How to manage video interviews
Tim Hanson
* Recommend establishing a small team of interviewers to conduct video interviews,
rather than allowing all interviewers to do this

Interviewer Office calls Video
Selected takes respondent interviewer
respondent contact and books opens link
unable to details; interview at interview
do in-home contacts time; link time and
interview office to sent o does
log request respondent interview

* Interviewer would need to be incentivised

* |If preferred, countries can allow all of their interviewers to conduct video interviews
— however, need to provide information on how they will monitor interviewers to
ensure they carry out interviews as specified




Summary of guidelines (2)

When to offer video interviews

TimHanson * % © %
* Should only introduce option of video interview once a face-to-face interview has
been refused: cannot be mentioned in advance letter
Platforms to allow and data protection

* Recommend use of Zoom, Microsoft Teams or Skype; if other option needed,
country needs to provide detailed information on platform (esp. regarding security)

Recording interviews

* |nterviews should never be recorded

Yar Moanste pyxy Bonpocei 1 oTBeTHI

eeeeeeeeeeeee———————m—mwwaeee e | A

OWKM 3ByKa »




How it works in practice...

Screen for
Zoom call

@ Moaudikauii F2F iH

Showcards

CAPI program

Interviewer and
respondent faces

Interviewer
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Alternative self-completion approach

As a result of concerns, we are planning an alternative self-completion approach *
for R10 fieldwork in the event countries cannot deliver face-to-face Tim Hamsan

Likely to include mix of approaches:
- Web survey
— Electronic Questionnaire Device
— Paper self-completion questionnaire (reduced length)

Expect interviewers/enumerators will still be needed to support self-completion
approach in most countries — especially where postal system unreliable, person
selection required, or no culture of self-completion surveys

Approach currently being agreed; specification to be developed by early 2021 and
data collection in late 2021

If any countries adopt this approach, results likely to be published in separate data
file from face-to-face interviews
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4. YKpaiHCbKMN BapiaHT:
OnuTyBaHHA Yy Nia'i3aax, nepea A
[na KBOTHUX BUBipoK — OK,
A AnAa BUNAaaKOBUX — HI.

F2F ctaB naniatuBHUM. AKLLO Ha Bl
F2F naB Kpawun pesyabrar, Hi)K';
HeBiJOMO, WO Kpalle ‘




MepeBaru

— He Tpeba apeHayBaTh
NPUMILLLEHHS,
Heponiku

— Ba)kye HaB4aTu

- NOSIbOBUKU HE XOYYTb
nepexogntn Ha CATI
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1. 'pagyc
AK ue npautoe?

KopucTyBadi BCTAaHOBAIOKOTbL A404aTOK Ha TenedOH, 3aN0BHIOKOTL iH
OTPUMYIOTb OANH A3BIHOK AnA Bepudikauii. MNicna uboro B 4oAaTK!
iX NPOXOAKEHHS KOPUCTYBAYi OTPUMYIOTb BOHYCK. B KiHLi KOXHOFC
NepeTBOPHOIOTLCA Y FPUBHI Ha BaloMy MObiIbHOMY pPaxyHKY.

Aopapua paga Gradus

@0

Anppin Nop6aunk Onexcanpp BuHorpagos Auppiin Anirau Isan MNpumayeHko

KOMAASET DLIMKO-METEMA T UMK KAMAMAAT NCWXONONHME HaYX SR ROT CragsacOaumK OCai neoi

Hayw, AeKaH DaKynLTeETY AOUEHT QaKyNuTETY NOAXQA0N
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‘GRADUS PIBEHb CTPECY

Yepsenb, 2020

Ona Branadentn pinua Cy6'exTMBHOro crpecy Gys BHKOPMCTaHWIA onuTyBanbHmk LWBC-10 (The
Perceived Stress Scale-10, «PSS-10») - wKana, wo ckNAAIETHCA 3 10 NUTaHL, 338AaHHAM AKOI €
BUIHAYEHHA TOTO, HACKINBKAM CTPECOBMM NIOAM BEAMAIOTH CBOC MMTTA DCTANHIM Yacom,

3aranbHuit piseHb

cy6'exTueHOro crpecy® o i @
(U
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‘o (128) Ma Jyme BUCONIND Plans CIMPECy
Aocaid, o0 Grodus memo aumermy y mobimesasy dodamay. Onnodn-
Mot VN MoK icm p Gutoue SO MUy Mewmamyin, ¥ il 18-60 powie 20 ninawm,
o A mace YAy MO P
Neprod nposedewin nanie: 605 2020, 14.06.2020 xinwxikerme onwngsus: 1000

OCHOBHARA NPUYMHA CTPECCE ~ PUHAHCOBLIE ¥ paBouMe BONPOCH BONPOCHI,




Pe3synbtatu 'papgyca posr
penpe3eHTaTUBHI ANA Hace

ronoesa Houman Blawec Money Dasanc

Orpumanre 900 rpu wa pexnamy

BinbwicTb yKpaiHUiB He 3MOXYTb
NepeXxMTn KapaHTUH NoHaa MicAub:
ONMUTYBaHHA

I5.00 020, a0

3BiT Mi}KHapoAHOI opraHisauii — CraBneHHA

What is your attitude towards the European

Dec17 May 18 Septl1l8 Feb19 May19 Septl9 Decl19 April20 May20 Sept20

(KIIS) (KI1IS) (KIIS) (K11S) (KI1IS) (KIIS)
Very positive 18.7 21.9 18.4 21.7 25.2 26.2
Fairly positive 53.3 43.6 46.3 45.0 45.5 44.9
Fairly negative 7.5 7.6 9.6 8.9 7.9 9.1
Very negative 3.3 5.8 5.6 3.9 4.0 3.9

HARD TO SAY

REFUSED

(K11S)
16,4
51,3
10,8

6,6

(Gradus) (Gradus)

23,3
52,2
8,2

2,2

29,8
51,1
6,6

1,9

(K1S)
16,7
52,5
10,5

6,0




CmapTtdoHu — Liberty Re
i CasiK LLycTtep

3 iXHbOro caumrty

Zpy3i, Hawa komaHOa nid KepisHuumeom Casika LLlycmepa ¢
6om «Lllycmep E-democracy», akuli 003805€ posooumu 8
06'ekmusHi onumysaHHA cepeod 2pomMadsaH YKkpaiHu. CepeoHs
14-16 mucsay 4on08iK. Bci 80HU - couianbHO aKkmueHi ma Heba
Pe3ynbmamu onumy8aHb 020/0WYHMbCA 8 NpPAMomy eqipi
Cnosa Casika LLlycmepa», nybaikyromsca 8 3MI ma coymepe

Cepsic Liberty report npaytoe Ha 6a3i po3yMHO20 NMOMIYHUKA

®daKTUYHO, pe3ynbtat onnMTtyBaHHA pEHPEBEHTaTMBHi ANA Kopu

Baubepa i Tenerpam. A Ha canTi CKa3aHoO <5

« Hawi 0aHi € penpezeHmMamusHUMU 30 2eHOEPOM , CMammio, pezio
ma murnom HacesneHHo20 nyHKmMy |
100% docmosipHicmb

*  YCi y4acHUKU onumysaHs 8epugikosaHi ma maroms eaac

Pe3ynbTaTti HaBiTb cammmum aocnigHukamu i LLlyctepom po3
penpe3eHTaTUBHI |
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- |HTepHeT-ONUTYBaHHA

- KombiHyBaHHA IHTEpPHET-0NUT
(naHensb InPoll)
- 3amiHa onuTyBaHHA Ha big dat:

Ha aHani3 couianbHUX MepPEXK) ’

Pe3ynbTaT — TPaHCNOPTHa MOAeNb ANA Mic‘r’ J1bBiB He

TaK AK 3aMiCTb 3BMYAMHOIr0 ONUTYBAHHSA 6yn ‘ pcre
OMUTYBAHHA B COLLia/IbHUX MepeXKax ~




Pe3ome

1. B ymosBax lNaHaemii npUCKopuanuco T
BMKOPUCTAHHA |IHTEepHeTy HaceNeHHAM
MeToAUu ONUTYBAHHA

2. IHTepHeT-oNUTYBAHHA | KOMbiHauWii IH
onutysaHHA 3 CATI oTpumanu HOBI MOXK

3. Po3BMBalOTbCA ONUTYBAaHHA 3 BUKOPU
cmapTdoHiB (ANA BEIMKMX MICT | Hacene ’
npawue3aaTtHoro BiKy)

4. PecrnoHAEeHTH, IK He AMBHO, NOrOAKYIOTbCS .
iHTepB»I0, Leil MeToa BUKOPUCTOBYETHCA 3 3aXMUC
MmoaundiKyeTbca, 30Kpema, A0NOBHIOETLCS ‘
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Pe3iome

AJ1E

5. AlKicTb gaHMX coLioNOriYHMX ONUTYBAHb N2

Coverage error 3pOCTa€E Yepes3 ANUCMPONOPLLIHUN Té
po3noain iHdpekuii, Non-response 3poCTaE Yepes B
obeperkHMX pecnoHAEHTIB, a Biabip pecnoHAeHTIB
NPOBOAATLCA HE B KBAPTUPA, AKICTb BiANOBiAEWN NaL
naniaTUBHMM, HenoBHOUWIHHKUM, @ CATI He € NOBHO

6. Bumoru 3amoBHuKiB, 3MI i HaceneHHA 3HU3K)
PO3YMIIOTb, HANPUKAAA, PISHULIO MIXK cmaqu;;
3BMYAUHUMM ONUTYBAHHAMM YN ONUTYBAHHAMM B CQ
Meperkax. | '

7. LliHHicTb penpe3eHTaTUBHUX AaHuX i npodeci
COLI0NIOriB 3HUXKYETLCA.




Ki‘isj AAKylo 3a yBary!
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