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[EPEJIMOBA

B CY4aCHHX YMOBAX NEPEXOILy YKpalH{ 10 PHHKOBOI CKOHOMIKA B
KOXKHIH rany31 BiZiOYBA€ThCs NOIIYK HOBUX LULIXIB Ta METOJIB BHPO-
OHMIITBA, 3IIMCHIOETHCSA aHai3 CydaCHOI'O CTaHy, OKPECIIOIOTHCS Iie-
PCHEKTHBH Ha MailOyTHE.

Lli mpoilecH XapakTepHi TaKOX I TYPUCTHYHOI raiysi, sKa
CHpsIMOBaHA HAa OTPUMAHHs NMPUOYTKY Yepe3 3aI0BOJICHHS TYPUCTHYHUX
nmorped HaceJeHHS, HaJlaHHSI HOMY PI3HOMAHITHUX TYPHUCTHYHUX IOCITYT
Yy BHIJISAI JKWTJIA, XapuyyBaHHS, TPAHCIIOPTHOIO M EKCKYpCIHHOro
00CITyTOBYBaHHS Ta 1HIIIOIO CEPBICY.

Typusm — 1e eauHa BUPOOHWYA rajly3b, IPO SKy Maiike BCl 3ra-
IVIOTH 13 3aJIOBOJICHHSM. AJIKE CJIOBO «TYPHU3M» aCOLIIOETHCS Y JTIOACH 3
MIPUEMHUM MiCIIEM, JIe BIAJ0Cs MOOYBAaTH B MUHYIIOMY 1 sike XO4YEThCS
BiABIZATH Y MaOyTHHEOMY.

Po3Butok Typusmy B YKpaiHi 0OCOOIMBO aKTyaJdbHHH, OCKIIBKH CaMe
3aBIISIKH HOMY MH MOKEMO THOJIIMIINATH COLIaAIbHO-€KOHOMIYHY CHTYAIIIIO.
Cdepa Typusmy miarpumye Maibke 50 cyMDKHHMX Tany3ell 7a CTBOPIOE
JonaTkoBi poboui wmicusg. OmmH TypucT aae pobdory 10 ocobam, a
CTBOPEHHS OAHOr0 pobodoro Micis B Typu3Mi y 20 pa3iB JelleBIle, HiK Y
npomucioBocTi. Typusm B VYKpaiHi Moke 1 IMOBHHEH cTaTU c(heporo
peanizanii pHHKOBHX MeXaHi3MiB, mKkepelloM IIomoBHEHHS Iep:KaBHOIO
Ta MicleBHX OromkeTiB. Itams, Icmanis, ®@panmis, ['penisa, Kinp, ITombma,
3aBASKH PO3BMTKOBI TYPHU3MY 3yMIIH 3a JOCHTh KOPOTKHUI Yac IOA0IaTH
€KOHOMIUHY KpH3Y.

«l"amy3p BpaxeHb», K 1HOAI HA3WBAIOTh TYPUCTHYHHH Oi3Hec, ITe-
peTBopHiIacsS B OHY i3 HaWmpuOyTkoBimmx. Il{opidHi J0XO0mU Bix Ty-
PU3MY CTAHOBIIATH MaiKe TPU TPHUILHOHHU J0JIapiB.

Y OaratboxX KpaiHaX TypH3M CTaB OJHIEI0 3 TPOBIIHUX TaTy3ei
€KOHOMIKH, sKi HaIiiHUM JKEpEIOM ITONOBHEHHS Oromkery. Y Jep-
KaBaxX, II0 aKTHBHO PO3BUBAIOTH IO Taiy3b, IHO3EMHHUI Typu3M Jae
MOXJIMBICTh PO3B'S3yBaTH 0araTo COIiaIbHO-€KOHOMIYHUX TIPOOIIeM.
[TpubyTku Bix Typu3My B IMX KpaiHaX O0YHCITIOIOTHCS MUThApAaMU

nonapiB (tabn. 1 i 2). Hampuxknan, Icmanis Tta Itamis, mpuiimaroun
mopoky moHan 50 MJH. 3apyObLKHHX TOCTEH, OTPUMYIOTH BiAMOBiIHO
47,9 Tta 35,4 wmupza. AonapiB NpuOyTKy; ABCTpiio, HaceIeHHS SKOi
CTAHOBUTH 8,6 MJH. XKHTEIB, IIOPIYHO BiABiAYyIOTH 18,2 MIIH. MaH-
PIBHHKIB, a HaAXOMKEHHS OO0 OIOKETy IMEpeBHINYIOTh 15,5 mip.
JI0J1apiB Ha PIK.

Y OaraThox KpaiHax CBITY €KCIIOPT IMOCIYr ChOTOJHI € HaljuHa-
MIYHIIIIOK CTaTTCH) 30BHIIIHHOTOPTOBEIBHOI MISJIBHOCTI, SIKA CKIJIAJIA€
30—40 ycworo ToBapHoro excrnopty. Excrneptu BBakaroTh, mo y XXI
CT. MDKHAPOJIHUHN TYpH3M CTaHE JIBUTYHOM CBITOBOI €KOHOMIKH.

VY 3B'SI3Ky 3 JEMOHOIOJII3AIIIEI0 MTOMEPEIHIX TYPUCTHUHUX CTPYKTYP/ 1
MOSIBOI0 BEJIMKOI KUIBKOCTI HOBHUX TYPUCTHYHHH Oi3Hec B YKpaiHi
PO3BUBAETHCA HaILSBI/I‘IaI/IHO HIBI/I):[KI/IMI/I TEMIIaMH, aJ[)K€, HE3BaXXar04u Ha
CKJIaJHY  COI[iaJIbHO-EKOHOMIYHY CHTyallilo, Ui ILBOrO € BCi
nepeayMoBHu. YKpaiHa po3TalloBaHa y IEHTpI €BpoId, Ha mepexpecti
TPaHCIIOPTHUX IHJ'IS[XiB, J0 TOro X BOHa Mae CHpI/ISITJ'II/IBi pu-
ponHokmiMaTiaHi ymMoBu (Kapmatu, Kpum, HopHoMOpchke Ta A30BChKE
y30epexoks, Oaceiinm Jlmimpa, Mecum, [ynaro, Jlmicrpa, 3axigHOoro
Bbyry), OaraTtuii pOCIWHHHMI 1 TBapWHHHUH CBIT, IUIIONII MiHEpaJbHI
JoKepena, 0araTy iCTOPHUKO-KYIBTYpHY CHAIIIUHY, JIOJACHKI Ta Mare-
pianmbHiI pecypcu. B VYkpaini HamiuyeTbcs moHana 125 THCSY MmaMm'siTOK
apxeoJorii Ta apxiTekTypu, coTHI My3eiB. OcoOnuBe 3HAYCHHS Yy PO3-
BUTKY Typu3My Mae 3axigHuii perioH, ampke Mmaibke 40 BIICOTKIB ic-
TOPUYHHUX I[IHHOCTEH HAIIIOl KpaiHu 30Cepe/’KEHO caMe TYT.

B Vkpaini, y reorpadidHOMYy HEHTpi €BpONH, MNepeXpelryrOThCs
Maiike BCl €BPONCHCHKI KYIbTYpH. 3 JaBHIX YaciB yKpaiHChKa KyJIbTypa
€ IPSAMOI0 CHagKoeMHuIiclo KynbTypu KuiBchkoi Pyci, a 1 cBOepimgHICTE
MoJIATae 'y ToMy, 1o YKpaiHa € He JIWIIe TOPTOBHM, a W IyXOBHUM
mepexpectaM 3axomy i Cxomy, mepexpecTs NUIAXiB, IO BEAYTH IO
Typeaunnn, brmsekoro Cxopny, Iaaii, CkanguHaBii Ta kpaid 3axigHoi
€Bpornu.

Tabnuys 1
IICTHAIIATH KPAIH, SIKI MAIOTD
HAMBLIbBIIII HAI[XOIDKEHHH BIA TYPU3MY
Kpaina Hayxomienns Bl MDKHAPOITHOTO 3mina (%) 2005/2004

Typmmy (miapz. goi. CLIA)
2004 2005

1 |CIIA 74,5 81,7 9,6

2 Icnanis 45,2 47,9 5,8

®panuis 40,8 42,3 35




3axinuenns maon. 1

Tabnuys 3

Kpaina Hanxompkennst Bl MDKHAPOIHOTO | 3mina (%) 2005/2004 N
Typu3my (Mipa. non. CIIIA) TTPOT'HO3 HAMBUIBII ITOITYJISIPHUX
TYPUCTUYHUX HAITPAMKIB 10 2020 pori
2004 2005 Kpaina Kinekicts Yacrka Ha CBITO- JluHamika 3poc-
. " TYPUCTUYHUX TPUOYTTIB, BOMY TYPUCTHY- TanHs y 2000—
4 Tranis 35,7 35,4 0,7 MUTH. YOJL. HOMY PHHKY, % 2020 pp., %
5 BenukoOpuranis 28,2 30,7 8,7
6 |Hiveuunma 217 29,2 5,6 Kurait 137.1 8.6 8.0
7 Kuraii 25,7 29,3 13,8 CIIA 102,4 6,4 35
8 | Typeuunna 15,9 18,2 14,2 Opanuis 93,3 5.8 1,8
9 ABcrparnis 15,2 16,9 11,0 Tonania 71.0 W 52
10 [Ascrpis 15,3 15,5 0,9
11 |Tpewin 129 137 6.7 Tonxonr 59,3 3.7 7,3
12 |Kawana 12,9 13,6 55 Irais 52,9 33 2,2
13 | Snonis 11,3 12,4 10,4 BesnnkoOpura- 52,8 3,3 3,0
14 |Mexkcuka 10,8 11,8 9,3 HiA
15 |lIBefinapis 10,6 11,0 4.6 Mekcuka 48,9 3,1 3,6
16 Hi,[[epl'[aH,I[I/I 10,3 10,5 1,4 Pocis 47]1 2]9 6,7
JKepeo: BeecBiTHS TypUCTHYHA i
I([)pl“;)HiSaL[iﬂ yp Jani Ha mucronan 2006 poky Tecria Peory- 440 27 70
Ouika
Tab. uyst 2 Jlxepeno: BeecBiTHa [lani Ha cTonaz
JIECSTh HAMBUIBLI BUIBTYBAHUX KPATH CBITY B 2004 pori TYPHCTHIHA Opraisats 2006 poxy
Kpaina KinbkicTs TypucTiunux | PurkoBa yacTka
TpUOYTTiB, MIIH. YOI (%), 2004 pix Ta6ﬂuwz 4
1 | Ppanuis 51 9.8 PEATHHI TYPUCTUYHIX MAKPOPETTOHIB
2 | Icnanis 52,4 6,9 3A PIBHEM JIOXOJIB BIJI TYPU3MY
3 | CIIA 46,1 6,0 Perion HanxomkeHust Bl Typu3My HanxomxeHHs Big
v B 2004 porri, MIpA. JOI. Typusmy y 2005 pori,
4 Kurait 41,8 5,5 CIIA MIIpJL 0T CIIA
5 |Iranisa 37,1 4,9
6 |Bemukobpuranis 27,8 36 Erpona 328,5 3483
7 |Mekcuka 20,6 2.7 Awmepuka 132,0 144.6
8 |Himeuunna 20,1 2,6 Asiiicpro-TuxookeaH. perion 129,5 140,8
9  [Pocisx 19,9 2,6 Brmsbkuit Cxig 25,5 27,6
10 | ABctpis 19,4 2,5 Aprra 192 215
Pazom y cBiTi 763,9 100 3 — 17 558
Jxepeno: BeecpiTus TypucTiuHa op- | [ani na nucronan 2006 poky Arazom y eitt ' '
TaHIzamli Joxepeno: BTO Jani ma macromazn 2006 poky




Tabmuys 5

PEWTHHI INICTHAILSTH KPATH, SIKI
BKJIAJIAIOTb HAMBUIBIIIE KOLITIB Y TYPI/BM

No Kpaina Burparu, mipz. nomn. Punkosa
n/n CHIA y 2004 poru yacrka, %
1 Himeyunna 71,0 11,2
2 CIIA 65,6 10,4
3 BenukoOpuranis 56,5 8,9
4 SInoHist 38,2 6,0
5 Dpantis 28,6 4.5
6 Tramnis 20,5 3,2
7 Kurait 19,1 3,0
8 Hinepnanmu 16,4 2,6
9 Kanana 16,0 2,5
10 Pocis 15,7 2,5
11 Benbris 14,0 2,2
12 T'orkonr (Kwuraif) 13,3 2,1
13 Icnanis 12,2 1,9
14 ABcrpis 11,9 1,9
15 ABcrpaitis 10,3 1,6
16 [Bewnis 10,2 1,6
3arajoMm y cBiTi 635 100
xepeno: BTO [Hani 3a rpyaens 2005 poky

TypusM 3a cBOIMH OCHOBHMMH XapaKTEPHUCTHKAMU HE Ma€ MPUH-
LIMIOBUX BIIMIHHOCTEH Bij HIIMX (POPM roCHOIAPChKOI AISUTBHOCTI.
Tomy BCi Cy4aCHOr0 MapKETHHIY Ta MEHEIKMEHTY MOXKYTh OyTH 3a-
CTOCOBAaHi 1 B TYpU3Mi.

Brim, Typusm mae cBoro criemudiky. Tyt 31iliCHIOETbCS SK TOPriB-
JIs TIOCIIYTaMy, Tak 1 ToBapamu. 3a oliHKaMH (haXiBIIiB, YaCTKa M0~
CJIYT Y TYPHU3MI CTAaHOBUTE 75 BIZICOTKIB, TOBapiB — 25.

SIxuo y Tpa,Z[I/ILIlI/IHOMy BUPOOHUIITBI MM MaeMO TOBap y Marepia-
JIbHO-PEYOBIH (OPMI, TO B TYPU3MI PE3YIBTAT JISTLHOCTI 3BOJIUTHCS
JIO TYPUCTHYHOTO mpoyKTy. Tlo cyti, e Oynp-ska mocnyra, sika 3a-
JIOBOJIGHSIE Ti UM HILI IOTPEOU TypI/ICTlB 1 UMy orutauyetbest. Le ro-
TeJbHI, TPAHCTIOPTHI, EKCKYPCIHHI, MepeKaanbKi, noOyrosi, KoMy-
HaJIbHI, TTOCEPEAHMIIBKI Ta iHIN mocayrn. OCHOBHUM TYPUCTHYHIM
MIPOJIYKTOM € KOMIUIEKCHE OOCIyrOBYBaHHS, TOOTO CTaHJAPTHHUH Ha-
01p MOCHYT, 110 MPOJIAETHCS TYPUCTAaM B OJTHOMY «ITaKeT». 3a KOPJIO-
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HOM TYPUCTHYHI TOI3KH, SIKI PEaIi3yrOThCs 3a CTAaHIAPTHUMH «IIaKe-
TaMW», YacTO HA3WBAIOTh TAKETHUMH TypamMu. BoHM € OCHOBHUM
IIPEIMETOM MiSUTbHOCTI OUTBLIOCTI TYPUCTHYHUX (DipM.

TypuctidHuii TPOAYKT TOPSA i3 3arajbHUMU XapaKTEPHCTHKAMH
NOCIYr (HEBITYYTHICTS, HG‘pOB‘pHBHlCTL BUPOOHMIITBA Ta CIIOYKUBaH-
HsI, HE3IaTHICTH 70 30epiraHHs) Ma€e CBOT 0COOIMBOCTI.

[To-mepe, monur Ha TypHCTHqu MOCIYTd Ha/I3BUYANHO €1acTH-
YHMHA DIOJI0 PiBHA MPUOYTKY 1 IiH, ane 6arato B 4OMY 3aJIEXKHUTh BiJl
MOJITHYHHUX 1 COIllaJII)HI/IX YMOB.

Ilo-apyre, y 3B'I3Ky 3 CE30HHUMH KOJIMBAHHSIMU MOIUTY ICHYE
TaK 3BaHWI (peHOMEH Hacu4eHHs. BHACIIIOK IEOT0 MOXKYTh OyTH BH-
JIJICH] YITKO OKpPECIICHI TYPHCTHYHI 30HU. Hanpuknan, 3a YMHHHKOM
«coHIe—MOpe» — KypopTu Kpnmy, Kinpy, Typeuunnn, bonrapii; 3a
YMHHUKOM  «BIMOYNHOK—ITIKYBaHH»— TpyckaBelb, €CeHTYKH,
KapmoBi Bapm; 3a 9MHHHMKOM «CIOPT»— TIPCHKOJIMIKHI KYpOPTH
Vkpainu, [lomemi, CnoBauumau, Yexii Tomro.

ITo-Tpete, MPOMHO3UIIS TYPUCTUYHHUX ITOCHYI HE BIAPI3HAETHCA
THYYKAM BHUPOOHHMITBOM. [[MM mocimyramMum MO>KHA CKOPHCTATHCS
Oe3nocepenubo Ha Micti. ['oTenb, JieroBuie, 0a3a BiANOYMHKY HE
MOJKYTh OyTH IIepeHEeCeH] B iHII periond. BoHM He MOXXYTh IPHUCTO-
CcyBaTHCA y Yaci i mpocTopi 1o 3MIHH IIOIHUTY.

[lo-ueTBepTe, TYPUCTHYHMIA TPOILYKT CTBOPIOETHCS 3YCHUIUIAMU
GaraTbOX MIIIPUEMCTB, KOXKHE 3 AKUX MA€ BIACHI METOAH PoOOTH,
crnenudiyHi NoTpedu 1 pi3HYy KOMEPIil HY METY.

[o-m'sTe, He MOXKHA TOCATHYTH BUCOKOI SIKOCTI TYPUCTHYHHX T10-
CIIYT' HaBITh 3a JIPIOHUX HEIOJMIKIB, OCKUILKA 0OCIIYrOBYBAaHHS TypUC-
TiB CKJIAJIa€ThCS AKPa3 13 APIOHUIIb.

Oco06MBOCTI  TYPUCTHYHOTO TMPOIYKTY iCTOTHO BIUIMBAIOThH HA
MEHEJPKMEHT Ta MApKETHHI' Y TYPU3MI. Hust Toro, o0 Typu3M JIaBaB
npruOyTOK, IOTPIOHO CTBOPHUTH BIUIOBIIHMIT cepBic. CrpareriyHa MeTa
PO3BUTKY TYPUCTUYHOI IHIYCTpIi MOJISra€ y CTBOPEHHI KOHKYPEH-
TOCIPOMOXKHOIO Ha CBITOBOMY PHHKY TYPHCTHYHOIO IIPOAYKTY.
CTBOpEHHS MO3UTHBHOTO 00pasy KpaiHW Ta ii OKPEMUX TYPHCTHYHUX
00'eKTIB Ma€ CTaTH YaCTHHOIO 3arallbHOI CTpaTerii pO3BUTKY TYPU3MY
y Hawiii kpaini. Hauii rocti MaroTh repekoHarucs, mo YKpaiHa —
HE3AJIEKHA €BPOIIEHCHKA [IEPKaBa 3 JABHIMHU TPAMILIAME, OaraTuMu
NPUPOJHIMH, ICTOPHKO-apXITeKTYPHUMH Ta KYJIBTYPHUMH L{IHHOC-
TAMH. A 1€ TIEPEYCIM 3aNEKUTH BIJl JIFOJIEH, sKI iX 00CIyroByBaTH-
MYTb — BHCOKOKBaJTI(hiKOBAaHUX MEHEIDKEPIB TyPU3MY.

Le#t moCiOHMK — 100pHiA TOPAJHKUK U1 THX, XTO 00paB CBOEKO
MICIEI0 TYypH3M 1 IparHe CTaTH CHpPaBKHIM d)axuaueM Ha/I3BUYANHO
1[iKaBOi Ta MOTPiOHOT CIIpaBH.



Po3din 1

ICTOPIA PO3BUTKY
TYPU3MY

[HaYyCTpisS TYpHU3MY € JOCHUTH MOJIOJION0 Tamy33t0 Oi3Hecy. Alle Ha-
CIpaBJii TYPU3MOM JIFOJIM 3alMaJTUCS 3 JaBHIX YaciB: TOJIOPOXKi 3 Me-
TOIO TOPTIBJIi, 3aBOIOBAHb, MOIIHUPEHHS PEIITHHAX YUeHb, ITi3HABAIb-
H1 MOJOPOXKI Ta €KCKypCli, MOBAKA 3a MICTO MICBKHX JKHTEIIB 1
MOBIKKA B MICTa CUILCHKHX, 03J0POBYI IOJOPOKI TOIO YPI3HOMAHIT-
HIOBAJIU KUTTS JIIOACH.

Hepe)]yMOBH PO3BUTKY TYPU3MY CSTalOTh JAJICKOT NABHUHH. v
3 THC. JI0 HAIIOi epy CTAPOJIABHI €TUIITSHA BXKe IUIaBaii piukoro Hir,
TePEBO3STIH BEIMUC3HI OprIIH, 3 SIKUX OyayBaym mipaminy. PanHi d:)l-
HikiHI maaBaau CepenzeMHUM MopeM 1o OeperiB cydacHux Cupii Ta
JliBany, 00 PO3MICTUTH TaM CBOi KOJIOHIT Ta PO3BUBATH TOPTIBIIIO.

OmuH 3 ekcreptiB BeecBiTHROT TyprcTHuHOI oprauizanii J/Lxadap
Jxadapi y cBoiii mpaili «@eHoMEHOJIoTIS Typyu3My» 3a3Hadae, 110
JIIOJIU TIOJJOPOXKYBAIIH 3aBXK/IH.

3anexHo Big MOTHBALi 1 crocody noz[opon(en Ta PO3BHTKY
TPAHCIIOPTHUX 3ac00IB, KUIBKOCTI TOJOPOXKYIOUNX 1 OXOIUICHHS TY-
PU3MOM PIBHHX BEPCTB CYCHUILCTBA ICTOPUYHUI IIUIIX PO3BUTKY TY-
pU3MY MOYHA TIOJIUTUTH Ha YOTUPH CTAIH:

* 10 1841 p. — moyaTKkoBHIi €TaIT;

* 31841 o 1914 p. — eran craHOBICHHSA TYpHU3MY SIK ramysi;

* 31914 1o 1945 p. — eran d)opMyBaHHﬂ H—ILLYCTDII TypU3MY;

* 3 1945 p. 10 HaMIMX JHIB — MOHOIOJI3AIIS TYPUCTUYHOT 1HTyC-
Tpii.

1.1. NOYATKOBUM ETAM

BukopucTaHHs 3Haps/Ib npaii i crnitbHe No0yBaHHs TKi 00'e-
JIHYIOTh JIOJIEH Y TpoMa. JIocuTh oOMexeHa TepuTopis TPOXKHUBAH-
Hsl CTIOHYKAJIA JI0 JIOCII/PKEHHS IPUIIETTIMX 1 BIUTATIEHUX TEPUTOPIH 3
METOIO TOIIYKY 3PYUHINIMX MICIb JUISl JKUTIIA, MUCIUBCHKHX 1 PU-
0aNbCHKUX PAOHIB, JICIB 1 TATSBUH IS 36HpaHH;1 TUTO/IB TOIIIO.
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Cain 3aragaty mpo noaopoxi yacie PuMcekoi imnepii. 3a 200 po-
KiB JIO HAIIOl €py PUMIISIHHU TI0YaJId CBOI 3aBOMOBHHMIIBKI ITOXOJIH, T10-
JIOPOKYIOYHM Ha KOpaOJIsAX, KOHAX, Y KOJICHHUIIX Ta IMIIKH. 3aMOKHI
rpoMajsiHu BUpyIIany B €rumner i I'periro — 10 Miclb KyIIaHHSI, 110-
KJIOHIHHSI Ta MOPCBKHX KYPOPTIB. MaHI[‘piBHI/IKI/I LIKABUJIUCS ICTOPIEIO
1 peririero, BiABidyBaIM IpelbKi Xpamu, 3auIM y Qypronax, 3amps-
JKeHMX MynaMu. BoHu BinBigyBaiau €rurmer, o0 modaunuTH mipaMi,
SIK1 IPHBAOJIIOIOTH 1 CY4aCHHMX TYPHCTIB.

Kpim 3an0BoseHHS OJEHHUX TOTPEO, JIFOIMHA IparHe IN3HaTy CBIT.
Yumay poJib TyT BIIIrpa€ poO3BUTOK MOBH. PO3IOBI I MHUCIHBIIIB 1 pO3-
BITHUKIB MO Yy>Ki 3¢MJIi, HEBIIOMI OSpery 1 JOJIMHH, PIKH 1 03epa CIIo-
HYKAIOTh HAWOUIBII JOTMTIMBUX 1 aKTHBHUX WICHIB TPOMAaJIU 10 CTH-
XIHHUX YM HAIIBHJKY CIUIAHOBAHUX EKCKypcii 1 moxomiB. IIpomec
MIBHAHHS JTOBKULISA TICHO IOB'I3aHMM 3 1OJ0pokamMul. OJHAK TOBOPUTH
PO SKYCh CUCTEMY B OpraHi3alii ImoJiOHNX ITOXOIIB TTOKH IO HE JIOBO-
JIUTHCA.

ITomin cycmibcTBa Ha BUIBHHUX 1 padiB, PO3BHTOK TOBapHO-
TPOIIIOBHX BiJIHOCI/IH nom‘n npari 1 nosBa JrojeH, He 3aliHATHX YH
YACTKOBO 3alHATHX Y CYCHUILHOMY BUPOOHHLITBI Ta YIPABIIHHI, pO3-
BHTOK TOPTiBJIi, MACTEIITBA 1 3arajibHO1 _KyJIBTypH — Lie TOJIOBHI 3
0e37114i (hakTOPiB, IO CIHOHYKAJIN moz[en IO TIOTIOK 1 nozxopomen
P03BHTOK OOMIHY 1 TOPrOBEJIBHIX 3B'I3KIB [I0TPEOYBaB JOCTOBIPHOT i
JOKJIaIHOT IHHOPMALLT IIPO HI KpaiHu, iX HaceneHHs Ta 3Bryai. [le-
PIIMMH MaHIPIBHUKAMH (PAKTUYHO OYIIM KYITIIII.

KpiMm nmisHaBalbHHUX, IMOJOPOKYIOUI OYMHAIOTE MEepecaiayBaTH i
1HIII 1TUTL:

— 3 PO3BUTKOM KYJIBTYPH — CKYJIBITYPH, apXITEKTYPH, KUBOIIH-
Cy, — 3'IBHJIMCS 1IEJEBPH, sIKi Oarato JIIOJIEH MparnysM nodaunTu Ha
BJIACHI 04l 1 JIOJIAITH 33151 LIEOTO 3HAYHI BiJICTaHI;

— caMme B IIcH neploz[ TIOYHUHAETHCS OYPXJIMBUM PO3BUTOK PIBHHX
PEIIriii, ONHIEIO 3 LiIeH Typu3My cTae nanoMHuUTBO. [Ipovanu pis-
HUX KOHd)eCII/I Maro4u Ha MeTi TOIINPCHHSI CBOET PEJrii, MOKJIOHIHHS
CBSITHHSIM, 3/IIHCHIOBAIIN BKKI i TPHBAJI T10/I0POKI;

— MI3HAIOYM HABKOJIMIIHE CEPEIOBUIIE, BIIKPUBAIA JIIOJIUHU
JIO TIUTIOIII BJIACTUBOCTI MPUPOIHUX JDKEPEN, MICIh 3 YHIKATbHUM
KJIIMaToM, IO CTaBaJid 00'€KTaMH HOBOTO BUIY TYPHU3MY — PEK-
peanifiHoro i MpuBaOIIOBAIM MOKIUBOCTSAMHU BiTIMOYHHKY, JIKY-
BaHHS, BIIHOBJICHHS CHJ, 3JI0POB'S 1 BTpaueHOi MYIIEBHOI PIBHO-
Barw;

— PO3BUTOK (BBUIHOT KyJIBTYpHU 1 copry, JIOJICHKE ParHeHHsI
PI3HOMAHITHUX BUJIOBHIL i JIMCTB BUMAraim opraH13au11 CIIOPTHBHUX
3MaraHb, Oy/IBHUIITBA CIICHIATFHUX MICI[h JJIS iX MPOBEICHHS, Y



SIKMIX MOTJIM PO3MICTHTHCS aTJICTH Ta Iisiaavi. BilmoBigHO BUHUKAE 1
HOBHUM BUJI TYPU3MY — CIIOPTUBHUM.

Hesaxkaroun Ha PO3BUTOK HAIPSAMIB, POSIIMPEHHs LUIEH 1 Oy1iB-
HHUITBO CIICHIaJbHUX 00'€KTIB IS BlIIHOlII/IHKy, JIleBaHHH posBar,
MAJIOMHUIITBA, TYPH3M III¢ HE HAOYB KOMEpIIHHOI CHPSMOBAHOCTI.
Kowmepuiiini 3aXOIH OKPEMHX 0cCi0 um YCTaHOB, IO JOTOMAraioTh
IIPOBECTH BUILHUI Yac, 33/I0BOJILHUTH PENIrilHI MOTPeOH UM Tmimi-
KYBATHCS, 3AJIUIIAKOTLCS PO3PIBHEHMMH, OPTaHi3alliel0 TaKUX TOXO/IIB
TIIPAKTUYHO HIXTO He 3aiiMaeThest. Typusm icHye, aie 1e He € ranyssio
[UTECIIPSIMOBAHOT KOMEPIIHHOT TISITBHOCTI.

Hacrymauii mmepio; CyCuTbHOTO KUTTS CEpHO3HO MMO3HAYMBCS Ha
CTAHOBJICHHI TypH3My. PO3BUTOK 1 30UIBIICHHS MICT, ITOTJIMOJICHHS
IpoIIeCy CIeLializamii mpari, 3pOCTaHHs B3a€MO3aJICKHOCTI MicTa 1
cea BIUIMBAIOTh Ha MO0 CTaH Ta €BOJIIOIII0. 3pOCTa€ KUIBKICTh JIFO-
JICH, K1 BUSBIIIIOTh Oa)KaHHS 1 MalOTh MOKITUBICTh 3aMMATHCS TYPH-
3MOM. 30UTBIIIYETHCS TTOTIK MICBKUX KHUTEIIB, K1 TIParHyTh ITPOBECTH
CBIli BUIBHHMM 9ac 3a MICTOM. SpMapky npHUBaOIIOOTh KUTCIIB Ha-
BKOJIMIIIHIX TEPUTOPIH 1 TOProBIliB 3 JAJICKKUX 1 OMMKHIX MICT Ta Cil, B
TaKii popmi po3BHBAIOYH JUTOBUI TYpHU3M.

3HauyHUl BIUIMB HA TYPU3M Ma€ peiirid. 3 ogHoro OOKy, BeIHue3-
Ha KUIBKICTh JIIOJIEH BTATYETHCI B PEJIITiiiHI BiliHU, BUCTYIIA€ B ITOXO-
J T IIpAnopamu LICPKBH. HOBepTaIOqI/ICL JOJOMY, BOHH PO3IIOBI-
JAIOTh TIPO YK KpaiHu 1 Kpai; 1y’Ke 4acTo KOJMLIHI BOIHH CTalOTh
MaH/IpIBHUKAMH 1, H{y4H BiJ{ IOCEICHHS 110 TIOCEICHHS, Ta PO3IOBI-
JIax04M MIPO CBOT BPKEHHS, 3aNIAIOIOTh CEPLIS JIOIEN.

Bozrouac nepksa HUISXOM OOMEKEHb 1 3a00POH YHUHHTH IICBHI
nepemkou. He3pakaroun Ha pi3Hi 1T MOXOMTIB 1 TIOZIOPOKEH, yci
BOHH 00'€KTHBHO PO3LIUPIOBATIN reorpadivyHi 3HAHHS JIFO/ICH.

B enmoxy CepeaHpoBiuds IepeBaXKaad pelliridHi nomopoxi. Pemi-
TifHI TIePeKOHAHHS 3MYIIYBaJd MUIBHOHHU JIIOJCH MPsAMYBaTH 0
CBOIX CBATHHB: MyCyJIbMaH — y MeKKy, XpuctusH — B €pycanum ta
Pum, pelury BIpyrOuMX — B iHILI MiCIs IOKJIOHIHHS. Buibiuicts no-
JOPOXKHIX 3YIMUHSUIMCS B MOHACTUPSX, 3QIMIIAIOYM TaM TIOXKEPTBH.
Mo>kHa ckasaty, 1o Nepliy rOTENbHY CUCTEMY CTBOPHIIA LIEPKBA.

XpecToBi noxoau, sAki novammes 3 1095 poky i TPUBAIU MaiDKe
200 poxiB, MPU3BEIN JIO MACOBOTO MEPEMIIIICHHS JTFO/ICH, CTUMYITFOFO-
YU KYJIBTYPHUH OOMIH.

Po3IMpeHH s TOProBENbHUX 1 KyJIBTYPHHUX 3B'S3KIB, reorpad)qui
BIIKPUTTS, IO PO3KPUBAIM MEXKI BIIOMOTO, _3MYLIYBaJIH JIFOJICH Tepe-
CyBaTHCS, a OT)KE, MI3HaBaTH HABKOJIUIITHIN CBIT.

B enoxy Bmpom}cemm OypXJIMBO PO3BUBAIKCS HE JIMIIE HAUPI3-
HOMAaHITHIIII TaTy3i MPOMHUCIOBOCTI, CUTECHKOTO TOCIIOIAPCTBA, KYIb-
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TypH Ta OCBITH, a i Pi3Hi HANPSIMU TYPHU3MY. [TornmuOm0THCS I0BI
1 KyJIbTYpHI 3B'I3KM MDK KpaiHamH, fienani OUlblie rpOMaJISH 3ay-
YAIOTBCS JI0 TYPHCTHYHHX TOI3I0K, €KCKYpCil, moxonis. [TomiTHo
3POCTAE KUIBKICTh JIFOJIEH, SKi 3BEPTAIOTHCA 10 TYPU3MY 3 HABYAIIb-
HUMH LUTAMHA: OJIHI 3 HUX — MalOyTHI y4Hi — IIyKarOTh KBawi(hiko-
BaHUX (PaxiBI[B 1 BUMTEIIB, IHIIII — BUMTENI, — IEPECEIAIOTHCS, HE
3HAWINOBINM YYHIB y PitHUX Kpasx. «[logopoxki Ha HABYAHHS B
XVI CT. 4acTImaTh 3 MOSBOIO MPECTIKHUX yHmepCHTeTlB

[HTepec 1m0 Typusmy 3pocTa€ 3 PO3BUTKOM CYCIIUILHOIO BUPOOHH-
UTBA i TOTJIMONEHHSM MPOLECY MOAUTY MpAIli: YMM MOHOTOHHIIIA
TIparist, TUM OLIbIIIE JIFOIMHI XOYETHCS BUPBATUCS X0Ua O Ha KOPOTKHUI
4ac 31 3BUYHOTO KOJIa TIOBCSAKICHHUX TIPO0JieM. 3 pO3BUTKOM ITPOMH-
CIIOBOCTI 1I€ IIpardHeHHs MIIHIIIaE.

VIocKOHaIGHHS TEXHIKM 1 TEXHOJOTIH CYNpPOBOJKYETHCS 301-
JBIIEHHSIM HaBaHTa)XKEHb 1 BOJHOYAC BUBLUILHEHHSIM 4Yacy, SIKMH pa-
HiIlle BUTpadaBcs Ha poOoTy. KpiM TOTO, )KUTTEBHIA piBEHb YaCTHHH
3alHATHX Y CYCHiJ'IBHOMy BUPOOHMIITBI II0YaB 3pOCTaTH. Y
OaraTbox J'IIO)IeI/I 3'SBUIIACS TIPUPOJIHA NOTPeba MOOaYnTH HOBI 3€-
MJIi, O3HAHOMMTHCS 3 KUTTAM 1 3BUYASIMH PI3HUX HAPOJIB, 0 TOTO
’K BOHU MaJIM Ha II¢ yac 1 rpomri. Yce 1i¢ CTBOpuiIo 00'€eKTHUBHI Iie-
PEIYMOBH JIJISI PO3BUTKY TYPHU3MY.

Ilepen JIFOBMH TOCTAJIO 3aMUTAHHS: Ha [0 BUTPATHTH 3aiBi
rpouri? OQHUM 13 0araTboX CMOCOOIB BUTPATHTH 3a0LIADKEHHS 3
METOIO 33/IOBOJICHHS CBOIX notped y BIAMOYUHKY 1 po3Barax, BUKO-
HaHHI PENIrifHUX PUTYaTIB, JIIKYBaHHI 1 BITHOBJIEHHI CHJI CTa€ TYy-
pu3M. Moro po3BUTKY CHpHSUIM II0XKBABJICHHS TIOCIOAAPChKHX
3B'I3KiB, OYJIBHHLITBO JOPIT, CTBOPEHHS 30H BIAIOYHMHKY Ta JIKY-
BaHHS TOIIO.

Ha craHoOBIIeHHSI Typu3MYy SIK Tally31 BIITUBAIOTh (PaKTOpH, IOB'S-
3aHl 3 PO3BUTKOM HEBHUPOOHMYOI cepH, IHOPACTPYKTYpH Ta chepu
nocayr. Tak, y nepiiiii usepti XVIII ¢T. B AHIIil BKIagaaycs Bed-
Yye3H1 KOLITH B PO30YIOBY CYIHOIUIABHOI PIYKOBOI MEPEXKi, PO3IIH-
puBLH 1i 10 1160 MuIb 1 3pOOHBILK JOCTYITHOO U BOAHHUX IEPEBE-
3edb. Y ®pannii B apyriii monosuni XVIII cr. BinOyBanocs Macose
OymiBHuTBO Jopir. Ha modarok XIX cT. Tam HamiuyBajocs OJIM3bKO
40 THC. KM CYXONYTHHX JIOPIT, 8 THC. KM CYIHOIUIABHUX PIYOK 1
1000 kM xaHaiB.

Hopoxue OyIIBHUIITBO 1 ITOSIBA HOBUX BHIIB TPAHCIIOPTY YMOXK-
JIMBUIIM TOT3/IKU y JIOCHTH BijiasieHi perionu. llossa peryaspHoro
PYXy MacaXKUPCHKOTO TPAHCIIOPTY, MEPEKI MIINPUEMCTB Xap4yBaHHS
1 3ac00IB pO3MIIlIEHHS 030aBUJIM MaHJPIBHUKIB 0aratboX TPYHOHO-
1IiB, MOB'SA3aHUX 3 TIOJIOPOKAMH.



1.2. CTAHOBNEHHA TYPUCTUYHOIO BISHECY

XIX cromitrst OYJI0 CTOMITTSAM BHUIATHHX HAYKOBHMX BIJIKPHUTTIB 1 iX
3aCTOCYBAHHSI Ha IpaKTuIll. BennyesHe 3HaYeHHS VI TYpU3MY MajlH
PEBOJIIOLIHHI TIEpEeTBOPEHHS B c(hepi BUPOOHUIITBA.

Hacammepen 1ie Oyiio moB's3aHo 3 PO3BUTKOM paHilre 0OMeKEHOT
cdepu mociayr. 3pocTaHHS H‘pOZIYKTI/IBHOCTl i IHTCHCHBHOCTI IIpalli
IPUBENO 10 CKOPOYCHHS KUIBKOCTI 3aHHATHX Y BI/IDOGHI/IHTBI pooir-
HUKIB, TOOTO JI0 BMBUIBHEHHS 3HAYHOI KUIBKOCTI POOOYMX PYK, SIKi
MOYHa OyJI0 BUKOPHUCTATH Y HEBUPOOHUUNX TaTy35X.

[[IBuKrMH TEMIIaMH PO3BHBAJIACS TPAHCIIOPTHA Talmy3b. [loTyxHI
IMapOBO3U HAJIU JIFOAIM MOJKJIMBICTE IIBHJIKO JOJATH BIICTaHI BiJ Mi-
CTa JI0 MICTa, a BEJIMKI MapOTUIaBH — BiJl KOHTUHEHTY J0 KOHTHHEH-
Ty. JIJI 3pyIHOCTI MacaXKupiB MOONIN3Y 3aTI3HIYHUX BOK3AIIIB 1 MOP-
CHKHUX TIOPTIB TTOYaIH 3'SBIATHCS BEIUKI TOTEIII.

OmauM 13 HampsSMIB PO3BUTKY c(hepH TMOCIYT CTaB TYPHUCTUIHHMA
onec. [loyaTkoM JIpyroro eramy po3BUTKY TYPU3MY MOKHA BBaXKaTH
1841 pix. Came Toni aurmiens Tomac Kyk opranizyBaB mepiry KoMme-
pUiliHy TypucTHYHY moAopoxk 3 Jlefictepa B JladhOopo, B sKiii B3sau
yyacth 570 uieHiB ToBapucTBa TBepe3ocTi. Y 1847 polli BiH CTBOPHUB
TYPUCTHYHE TOBAPUCTBO, SIKE PO3MOBCIOIKYBAIO OUTETH (IyTIBKH) HE
TUIEKM B AHIIIL, a ¥ mo3a ii Mexkamu. Y 1863 poui Oyiia opraHizoBaHa
BeJIMKA ITOA0pOoK aHriiniiB no [sekapiro, a y 1868 — no IliBHIUHY
AMepuky.

3HAMIIIOBIIIN HOBY IIEPCIIEKTUBHY PUHKOBY HIIYy JUIS 3aCTOCYBaH-
Hs cBoix cui, Tomac Kyk moyaB akTHBHO PO3BHMBATH 1M HOBHI Ha-
npsaM Oi3Hecy. BiH 3po3ymiB, 1110, 00'€qHABIIN EPEBE3EHHS MMACAKHU-
piB 1 PO3MIIIEHHSA IX y TOTEIAX, MOKHA OTPUMYBAaTH YMMAaJIl IIpHU-
oyrku. Tomac Kyk mepium 3arporoHyBaB TYPHCTaM KOMILIEKC I10-
CILYT': TPAHCIIOPT, HI4IIr, moOyT i po3Baru. Bix Briepiie cTBOpUB Crie-
UMGbUHAN TYPUCTUHUI IIPOJLYKT — TYP, YKJIABIIU YTOJIM 13 3aIIi3HHU-
YHUKAMU 1 MapoIUIaBHUMM KOMIAHISIMHU, TOTEISIMHU Ta peCTOpaHaMu
Ha 00CIyrOBYBaHHS TYPHUCTIB.

Bpurancekuii nomituk Binesm Inmagcton mucas: «Mictep Kyk
CTBOPHB CHCTEMY, sIKa BIIEpIIE JlaJla MOXJIMBICTh IUTUM COIIAIEHUM
KjacaM 0e3 OCOONMBHX TMPOOJIEM MOJAOPOXKYBATH JO IHITUX KpaiH 1
3HaHOMHTHUCS 3 HUMH. TYPUCTUYHI MaHAPIBKYM MOCIPHUSUIA TOMY, IO
JIFOIA TTOYATH CTABUTHCS JI0 YY)KHX KpaiB HE 3 IMMOTOP0I0, a HABITAKH,
3 TIOBaroro».

Caigom 3a Tomacom Kykom izero migxonuian 0arato ni,unpneMuiB
3 HAWOUIBII THAYCTPIATBLHO PO3BUHEHUX €BPONEUCHKUX KpAiH, JI€ B
40—50-x pokax XIX cT. moyanu BiAKpUBATHCA MEPLIl TYPUCTUYHI
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0r0po. 3pOCTAHHIO TONKUTY HA MOCIYTH TYPUCTUMHUX BipM y Ipyrii
nonoBuni XX cT. cnpustinu Taki GakTopu, SK MiIBUIICHHS plBHSI
JKUTTS OKPEMHUX TPYIl HACENICHHS, PO3BUTOK TPAHCIIOPTY i 3B'3KY,
BIIPOBA/DKEHHS Y BUPOOHUIITBO TOCATHEHL HAYKOBO-TEXHIYHOTO ITPO-
rpecy, MPOLEeCH yKPYIHEHHs, MexaHi3arlii BUPOOHHUIITBA, NOTITHOJIEH-
HSl CTIeNiai3anii i MOCKJIEHHs MOHOTOHHOCTI TPaIli, PO3BUTOK PEKIIa-
MH 1 CEPBICHOTO 0OCITyTOBYBaHHS.

Jo 1860 poxy y CIJIA Bxe gisuto 0iau3bpko 30 THC. MHIIb 3aTi3-
HUIb, OYIIBHUIITBO HOBHMX HapOIyBajo TeMid. Tulbku B 70-X pokax
XIX cr. 6ymno 30ymoBaHo 0ym3pK0 70 THC. MUJTB 3aI3HUYHOTO TT0JIO-
THa. IHTEeHCHUBHMI PO3BUTOK 3QJIIBHAIYHOIO TPAHCIOPTY 3YMOBJIIOBAB-
Cs BEJIMYE3HOIO TEPUTOPIEI0 KPATHH.

OnHak 1 B HEBENMKKMX 3a IUIOLICIO KpaiHax Leidl B TPaHCIOPTY
PO3BUBABCS HE MEHII IHTCHCHBHO. Hanpukiian, B AHTIII TOBXKUHA 3aTi-
3aunb 3 1845 mo 1885 pik 3pocna Ouel gk y 10 pa3iB 1 cTaHOBHIA
ommpko 30 Thc. Muih. [Ipr3HAaYCHA CITOYATKY JIMINE ISl TIEPEBE3CHHS
BAHTAXIB, 3QJI3HULA BCE IIBUIIIC OCBOIOBAJA IACaKHPCHKI IepeBe-
3eHHs. Bxke no cepemunn XIX cT. KOKeH aHTIIIENb Y cepeaHbOMY 4—
5 pa3iB Ha pik OyB ii mMacaXKUpoM. 3aTI3HUYHHI TPAHCIIOPT IHTEHCUBHO
PO3BUBACTHCA Y KpaiHax AMepHKHU, €BPOIH Ta ASIKUX a31IiChKUX.

EdexTuBHICTE poOOTH TYPUCTHYHUX OFOPO CYITEBO 3pOCia 3 pO3BU-
TKOM peKJIaMH 1 3aco0iB 3B's13Ky. Jenami OuIblle JTI0AeH MaroTh MOXK-
JIUBICTh O3HAHOMMTHICS 3 PI3HUMHU KYTOYKAMHU CBITY— BH3HAYHUMU
nam'ATKaMH, KypopTamu, TPUPOAHUMHE JiaHamadTamMy, iCTOPHYHUMHA
aM'SITHUKAMH, XyJJOXKHIMU TajlepesiMH, HassBHUM PIBHEM CEPBICY TO-
110. Lle 3Ha4HO PO3IMPHIIO MOKIIMBOCTI TYPUCTUYHOT HPOTIO3HILL.

3 PO3BHTKOM MDKHapoAHMX KypopriB y Himewunni, Ilseiinapii,
®panuii, ITamii ni kpaiHu HapiBHI 3 AHIIIEIO CTAIOTh MDKHAPOIHUMH
LEeHTpamMu TypusMy B €Bporil. 3HaUHy POJib B PO3BUTKY TYPU3MY Bi-
JIrpanyd HOBI reorpadiudi BIIKPUTTS, MOI0POKI MOPEILIABIIIB, OCBO-
€HHSL AMEPHKAHCHKOrO, A(DPUKAHCHKOrO Ta ABCTPAIifCHKOTO KOH-
TUHEHTIB, @ TaKOX IOsBAa HOBOIO BHJY TPAHCIOPTY — aBTOMO-
BLTHHOTO. Opnax no Ilepuioi cBiTOBOT BifiHM OUIBINICTL TYPHUCTIB i
MaHJPIBHUKIB KOPUCTYBAIIUCS IEPEBAXKHO 3aTI3HUYHUM a00 MOPCh-
KHM TPaHCIIOPTOM.

1.3. TYPU3M AK FTANY3b IHOYCTPI

3pocTaHHs TYpPUCTUYHOT aKTUBHOCTI TiepepBaia [lepia cBitoBa
BiiiHA. JIutie micnis i 3aKiHYEHHS PO3MOYaBCs HOBUM €Tal Y PO3BUTKY
MDKHAPOJIHOTO TYpPU3MY — €Tall 1HyCTplaTi3ailli.
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KomepiiiiHa CrIpsSMOBaHICTh JISTIBHOCTI TYPUCTHUHUX (BipM 10-
3BOJISIE BBKATH TypU3M Tranyssio Oizuecy. Jlocmipkenns Garatbox
aCIIeKTIB, MOB'A3aHMUX 13 3ATYYEHHSM Ta OOCIyrOBYBaHHSAM TYypHUC-
TiB, — BiJl IUIAHYBaHH] 1 MATOTOBKM MapuipyTiB 10 OyiBHUITBA
CIIENIATI30BaHUX KOMIUIEKCIB, Bil POOOTH 3 KIIEHTAMH 10 PO3BHTKY
IH(PACTPYKTYpH OKPEMHX PETiOHIB — /A€ M/ICTAaBU BITHECTH TYPH3M
JIO Cy4acHO1 iHIyCTpii BIIMOYMHKY, JTIIKYBaHHs, po3Bar Ta Oi3Hecy.

Typuctuuna iHAYCTPiA— LEe CUCTEMa BUPOOHWYMX, TPAHCIIOPT-
HUX, TOPTOBEIBHUX, CEPBICHUX MIINPUEMCTB 1 3aC00IB PO3MIILICHHS,
NPU3HAYCHA [UIsl 33/I0BOJICHHS! TIONIATY HA TYPUCTHYHI TOBApH 1 I10-
CIIYTH, TIITOTOBKY KaJIpIB Ta IIPOIIEC BUPOOHUIITBA, peati3allii 1 cro-
YKUBAHHS TYPHUCTUYHOTO TIPOIYKTY Ha OCHOBI BUKOPHCTAHHS HPUPOJI-
HUX 0araTtcTB, MaTepIAIbHUX 1 IyXOBHUX IIIHHOCTEH CYCIUILCTBA.

PosButky Typr3my B 20—30-x pokax XX CT. CipusiB OypXJIUBHi
PO3BHTOK HOBHX BHJIIB TPAHCIIOPTY— aBTOMOOLIHPHOTO Ta aBiaIliii-
Horo. OJIHAaK el Mepioj XapaKTepU3yeThCs 1 HU3KOK0 YMHHMKIB, K1
ralbMyBaJM Horo po3BuTOK. lle Hacammepen cBiTOBa €KOHOMIYHA
kpusa 1929—1933 pokis Ta novarok pyroi cBiroBoi Biiitu. Best €8-
pora Jexaina B pyiHax. Tpeba Oyio BiHOBIIOBATH JOPOTH, 3AI3HA-
111, €JICKTPOCTAHIII1, BOK3aJIH, TOTE1 TOIIO.

1.4. MOHOMOMI3ALIA TYPUCTUYHOI IHOYCTPIi

ITicasa Jpyroi cBiTOBOI BifiHM COIUaJIbHI 3MIHM Ta TEXHIYHHUM IIPO-
rpec, MOXKBAaBIICHHS HAYKOBO-TEXHIYHOI'O, TOPrOBOI0, €KOHOMIYHOTO,
KyJIbTYPHOIO, €KOJIOIYHOr0 M IHIIOrO CHIBPOOITHULITBA MDK KpalHaMU
INPAKTUYHO BCIX KOHTHHEHTIB 3HAYHO TIPUCKOPUIIA PO3BUTOK TYPU3MY.
V 1950 poi1i KUIBKICTh IHO3EMHHX TypI/ICTIB 3apeECTPOBAHUX B YCHOMY
CBITI, TIEPEBHIIAIIA JIOBOECHHUI ‘plBeHB 1 nocsria 25 muH. ocio. MikHa-
pOJIHA IHTErpallis, PO3MUPEHHs MDKHAPO/HOTO TO/LTY Hpall, BlI[KpI/IT-
T KOPIOHIB, 3a0€3MeUeHHs OUIbII JIETKOTO JOCTYILY B IHIIL KpaiHuy,
PO3BUTOK TPAHCIIOPTY 1 3B'S3KY, MABUILEHHS PIBHS XKUTTS 3HAYHOI Ya-
CTHHH CYCIUIbCTBA OYJIM 3aralbHUMH TEHACHIIAMH PO3BHTKY. 3pOc-
TAHHIO MOIYJIPHOCTI TYPU3MY CHPHSUIO TesebauenHs. BoHo nao siro-
M MOJKJIMBICTh, HE BHXOISIYHM 3 JIOMY, 3HAHOMHTHCS 3 HOBHMH
3eMJISIMH, 1 11 BUKITMKAIIO OayKaHHS 1T00AYMTH BCE HA BJIACHI OYi.

Ha mouatky 60-X pokiB TYPH3M CTaB CIIPaBJIi MDKHAPOHOKO 1HTyC-
TpI€IO. H_[opOKy 3a KOpAOH BHDKMKAIO 70 MIIH. TypHCTIB. Y cepemuHi
90-x pokiB ix HamuyBanocs Bke 500 miH. [Noyana possusatucs Kypo-
prHa cepa. TypucTndHa iHIyCTpis JaBaia IpUOYTKH HABITH B TUX Ia-
Ty3s1X TOCTIOAAPCTBA, SIKI Oe3MmocepeTHhO He OYIH 3 HEIO MOB'sS3aHi.
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OCHOBHOIO 03HAKOIO IILOTO €TaIlly MOYKHA BBaXKaTH MOHOIIOJI3a-
IO Taly3i TypusMmy, TOOTO BUAUICHHS ii B CaMOCTIAHY CKIaI0BY
cthepu mociyr. B ymoBax 3POCTaHHs IICUXOJIOTYHUX HABAHTAXKCHD,
IHTeHCH((DIKaLl KUTTS JIIOACH B IHIIyCTplaJIbHI/IX KpaiHax Typu3M
ctae e(eKTHBHUM 3aCO00M peKpeallii. 3 mpeaMeTy po3KOIlli BiH I1e-
PETBOPIOETHCS HEOOXI/IHICTh I HACEJIEHHS BHCOKOPO3BUHEHHX
kpaid. Y kinii XX cT. CHOCTeplraeTLcs[ 30UIBIICHHS TTOIKUTY HA TY-
PUCTHYHI MOCIYTU Cepell JIFOACH CepeIHbOro 1 HIKYC CepPEIHBOrO
cratky. lle me Oumbine AupEPEHIIIOBAIIO TYPUCTHYHHH PHHOK,
pO3paxoBaHUI Ha JIIOJEH 3 PI3HUM MaTepiaIbHUM CTAHOBHIIEM, Pi-
3HAMH IHTEpEeCaMH, METOI0 1 BUMOTaMH JI0 PiBHS cepBicy. [[o mporo
nepioly HaJe)KUTh CTBOPEHHS BEJIMKHUX TPaHCHAI[IOHAJIBHUX KOM-
MaHIH.

Huni 6imm3pko 100 MITH. JTIOJIeH B YCHOMY CBITI 3aHATI B TypUC-
THYHIA 1HAyCcTpii. BoHM 00CTyroByI0Th OJIM3HKO MIBMUTBApIA TY-
PHUCTIB HA piK, IPHYOMY iX KUIBKICTh IIOPOKY 3pocTac. SIKIo B3SITH
3a 0azoBuii 1950 pik, KOJW TUTLKH OPTaHI30BaHUMH Ha KOMEPIIii-
Hi OCHOBI TypaMu OyJIO OXOIUICHO 25 MIIH. 0Ci0, TO MOXXHA CIIO-
CcTepiraTyd 3pOCTaHHA KUIBKOCTI JIFOJEH, OXOIUIEHHX TYPHUCTCHKHUM
obopoToMm: 1960— TypucTiB cTano B 2,8 pasza ouieme, 1980— y 10
pazis, 1990 — y 18 pasis, 2000 — y 28 pa3iB OuIbIIE.

Crorojaui BiI[ TYpHU3My IMEBHOIO MIPOIO 3aJIC)KUTh E€KOHOMIKA
noHax 125 kpaid. Po3BuTox mamux Ta cepez[Hlx ueHTplB 00cayro-
BYBAHHsI TYPUCTIB € OJIHUM i3 (hpakTOPIB MABHUILECHHS PIBHS 100pO-
Oyry, HacesCHHs], a/PKe BiH J1a€ MOXIIMBICTb CTBOPIOBATU HOBI po-
O0oul MicHs Ta CHOpHs€ 3POCTAHHIO EKOJIOTIYHOI, KYJIbTYpHOI Ta
COLIAILHOI OCBIYEHOCTI.

TakuM 4MHOM, PO3BUTKY MDKHAPOIHOTO TYPU3MY CIIPHSUIA OJIi-
TUYHI, €KOHOMIYHI, TEXHIYHI, KYJIBTYPOJIOTI4HI Ta COLIaIbHI (haKTo-
pu. [HTeHCHBHMUI HOTO PO3BUTOK CHIOCTEPIrAETHCS B KpaiHax 31 cpH-
STJIMBOIO BHYTPIIIHHOIO 1 30BHINIHBOIO IOJIITHKOI), CTIMKUM €KOHO-
MIYHMM PO3BHUTKOM, BUCOKHM PIBHEM KYJIbTYPH, PO3BUHEHOIO COIlia-
JBHOIO 1H(PACTPYKTYPOIO.

1.5. ICTOPIA PO3BUTKY TYPV3MY B YKPAIHI

Y nepmm HOJ'IOBI/IHI XIX CT. Cepejl TIEPEIOBOT YKPATHCHKOT IHTEITI-
reHun 3pocTae IHTEpeC OO0 ICTOPHUKO-KYIbTYPHHX Ta IPUPOHUX
aM'ATOK CBO€1 BaTBKlBH_[I/IHI/I 30erMa 3HAYHYy yBary opraH13au11
HapOJ03HABUMX MaHJIPIBOK MPUIUISIN WieHH «PychKoi Tpiiiiy —
M. lamxkesuy, I. Barunesuu ta fl. I'onoBannKuii.
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Y mpyriii nonosuni XIX CT. 6yN10 JOCIIIKEHO JIKYBAILHUN 10~
TeHLuaJI Kpumy, IIpukapnartsa ta 3akapnarrs. Kidens cToaiTTs OyB
nep10):[0M TIPUITA/IA€ Yac CTBOPEHHS MEPUINX TYPHCTHIHHX oropo,
SAKI 3aAMAIMCS OPraHi3alli€r0 TYPUCTHYHUX MOJOPOKEH y perioHi.
OmuaumM 3 mepmux O0yino _CTBOpeHE SINTHHCBKE eKCKypciiiHe Oropo
(1895 p.). Taki x opranizanii Hanpukinni XIX— na mouarky XX
CT. Oymnu opraH13OBaH1 1 B ['aymuuni (JIsBoBi, Ilepemurinti, iHIIMX
Micrax Kpalo) Ha neii e mepion MPUIIAJAE TTOYATOK OCBOEHHS
peKpeaniiHO-TypUCTHYHUX MicueBocTed Spemui ta Bopoxtu. B
Vxpaincekux KapnaTax po3BUBA€ETHCS JICMICTAPCHKUN TYPH3M.

Y 20-x pokax XX CT. Ha yKpaiHCBKHX 3eMJIAX OyIH BIAKPHTI
nepiui OyAMHKH BiAIIOYMHKY — CrIo4aTKy Ha JloHOaci, a 3rojioM i B
IHIIMX IPUATHAX JUTS HOTO MlCHeBOCTSIX BozHouac po3BUBa€eThCs
1 Kypoptosoria. s po3B's3aHHS IIpoOIeM TIpsS3elIKyBaHHS 1
OanpHEOTEparii TPy 3aXBOPIOBAHHAX CEPIICBO-CYIMHHOT Ta HEPBO-
BOI CHCTEM, OpTaHiB TPaBHOTO TPAKTY Ta CEYOBUBIIHUX opraHiB y
1928 porti 6yB ctBopeHni OJIeCbKUI HaAYKOBO-JOCIIIHHUI IHCTHTYT
KYPOPTOJIOTIi.

3a gaciB CPCP Typusm B YkpaiHi po3BHBaBcsa Ha NpOGCIIKO-
Biii Ta Bimomuiii ocHoBax. IIyTiBku Ha 0a3u Ta y OyJUHKHU BiIIIOYH-
HKY OYJH CBOEPIIHMM BUIOM IUIBT. IIpodcniikoBUM TYypHU3MOM B
Vkpaini kepyBaB «YKpnpodTypu3mM». [HO3EMHHM TypU3MOM MOHO-
MOJIBHO 3aiiMaBcs «IHTypucT», a Takox «CymyTHHK», — Opradiza-
misg, ska yrnopsakosyBana B CPCP MbKHapoIHUH MOJOIDKHHH Ty-
PHU3M.

Jo 1991 poky pekpealiiiHO-TypUCTHYHE T'OCIIOJAPCTBO YKpPaIHU
(QYHKI[IOHYBAJIO B €MHOMY PEKPEALIHHO-TYPUCTHIHOMY KOMILIEKCI
Pagsrcbkoro Corosy. KypopTu Hanexanu aepiKaBi, 8 KEPIBHULTBO
TYPUCTHUYHOIO JISUTLHICTIO BEJIOCS IICHTPATI30BaHO.

Ilepion 3 1990 o 1993 pik 6yB 0COOJINBO CKIT/IHUM JUTSL TYPU3MY
B YKpaiti. O0CAr TYPUCTUYHOI JISUILHOCTI HA BHYTPILIHBOMY PHHKY
3MEHILMBCS B YOTUPH Pa3H, & KUIBKICTh IHO3EMHHX TYPHCTIB, SIKI Bil-
Bimamu Ykpainy, ckopotwiucs 10 80 %. Jlume 120 Tuc. iHO3eMHUX
TYpHUCTIB OyJ10 3apeecTpoBaHo y 1992 pori.

3 npuiiHATTIM BepxoBHOIO Panoro Ykpainu <<3aKOHy po Ty-
pusm» (1995 p.) po3moyaBcs HOBHI1 eTarl PO3BUTKY pralHCBKOFO Ty-
pusMy. CpOroJiHI HOTO PO3IISIIAIOTE SK OJHY 13 HaI/IHepCHeKTI/IBHl-
IIUX, a TOMY y HeIaJeKoMy MalOyTHLOMY IPOBIOHUX Tay3ei
€KOHOMIKH YKpaiHH.

Huni juist 06CIyroByBaHHs TYPUCTIB BUKOPUCTOBYIOTHCS MOXK-
JIMBOCTI ITOHAJ 3000 3aKJ'IaI[1B O3JIOPOBIICHHS Ta BIMIOYMHKY, Maii-
xe 1400 roremniB, MOTeNIB, KEMITIHTIB PI3HUX (POPM BIIACHOCTI,
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3500 tpaHcmopTHHX 3ac0o0iB. TypHUCTHYHOIO MISVIBHICTIO 3aiiMa-
I0ThCS 2,5 THC. MIAMPUEMCTB, Ha SIKUX MpamiooTh moHaa 100 Tuc.
JOJICH.

Peaii 4acy 3MyIIyIOTh YKpaiHy IIyKaTH CBOIO HIIIIy B CBITOBIH
Ty‘pI/ICTI/IqHII/I IHTyCTPii. Ke‘plBHI/IIITBO JlepskaBHOT TYPHCTUYHOT aqMi-
HicTpaii 6a4uTh MaI/I6yTHe rajy3i y po3BUTKY TPAHCIOPTHUX KOPHU-
JIOpPIB Ta TypUCTHYHOI iH(MpacTpykTypu. llle ogHMM BaXKJIMBUM ITH-
TaHHSIM € KOHTPOJIb 32 SKICTIO TYPUCTUYHHUX ITOCIIYT.

Omxe, Typu3M B YKpaiHi IPOTOJIOCHIM MPIOPUTETHUM HAITPSIMOM
YKPaTHCHKO1 EKOHOMIKH pOOOTOIO AeP)KaBHUX YCTAaHOB B Taly31 TypH-
3My MOKHA O3HAHOMHTHCH, TIEPETIIHYBIIN aHATITHYHUAN 3BIT TIPO
poboty [lepxkaBHO1 cityk0u Typu3My 1 KypopTiB (101aTOK 8).



Po3din 2

TYPU3M: BUaU
TA ®OPMU

%
o

Typu3am — akTHBHA 1 HEBUMYIIIEHa (JopMa CIUIKYBAHHS MDK JIFO-
nbMU. Po3mmpeHHs 1 mormmONIeHHs TYPUCTCHKUX 3B'SI3KIB MDK Kpai-
HaM{ — B&KIIMBOIO MPOOIEMOI0 CYyJaCHHX MDKHAPOIHUX BIIHOCHH.
[luranust pO3BUTKY Typu3My, HOTO TOJITHYHMHA, €KOHOMIMHMH i
Ky.]'IBTypHI/II/I BIUIUBM Ha CBITOBE TrOCIOAApCTBO Ta MDKHAPOJHI
3B'SI3KM aKTMBHO OOTOBOPIOIOTHCS B IMOITHYHMX, AUIOBHUX Ta HAYKO-
BHX KOJaX.

Croroani, nounHarour Bix Hapaau 3 6e3neku Ta CriBpoOITHHIITBA
B €Bpomi (['enbcinki, 1975), TeHAeHIIA 10 NOTINIIEHHS MDKHAPOIHO-
IO CTAHOBHIIA: 3MILHIOIOTHECS KOHTAKTH MDK KpaiHaMH 3 PI3HUMH CH-
CTEMaMH Ta PIBHAMH PO3BHUTKY, IO3UTUBHHM BIUIMB TYPHU3MY CTaec
0COOIMBO TOMITHUM.

JlepxaBu — ydacHHUKH Hapaay, BU3HAIOUM BHECOK, SIKUH POOHTH
MDKHApOIHUI TYPHU3M Y PO3BUTOK B3a€MOBIIHOCHH MDK HApOJaMH, a
TaKO)X B EKOHOMIUHHUHN, COLIAIBHUN 1 KYIBTYPHHI HPOTpec, 3asiBIIIN
PO HAMIp 330XOUYyBATH PO3BUTOK TYPH3MY, TOMOBUIIUCH IIPOJOBKY-
BaTH CIIBPOOITHULITBO B Taly3l TYpU3My Ha JIBOCTOPOHHIA 1 Gararo-
CTOPOHHIN OCHOBI.

XapakTepHOI0 03HAKOIO TYPU3MY OCTAaHHIX POKIB Ha CBITOBOMY
pIBHI € BUCOKA JUHAMIYHICTE 1 CTAOUILHICTh MOTO PO3BUTKY, a TAKOXK
aKTMBHHUH BIUIMB Ha €KOHOMIKY 0araTbOX KpaiH, IO MarOTh CIIPHAT-
JINBI1 peKpeariiiii pecypcu.

OOMIH TypuctamMu — 1€, 110 CYTi, OJIMH 13 BHJIB MDKHApOJHUX
3B'SI3KIB, 110 OXOIUIIOE BAXJIMBI IMTAHHSA IPOMAJCBKOro XKUTTS. Cho-
TOJIHI CTBOPEHO OO'€KTHBHI IEPEAyMOBU [UIsl CHIBPOOITHULITBA B
MDKHApOJHOMY MacITaol.

MiXHapOIHUH TYpU3M 1 TypU3M B3araii BIAIrPalOTh 3HAYHY POJIb
y 3MILHEHHI MUPY B YCbOMY CBITI, NOJIMIIEHHI B3a€EMOPO3YMIHHS 1
JIpYKOU MDK HapoJaMH, PO3IIMPEHHI TOPrOBOT0, HAYKOBOT'O Ta KYIIb-
TYPHOTO CHIB‘p061THI/ILITBa

O3HaifomsieHHs 31 3BHYasiMM, TIOOYTOM, KYJIBTYpOIO Hapoxy iH
1101 KpaiHu, 3 ii icTOpi€lo Ta ICTOPUYHMMHU MaM'ITKAMH CIOHYKa€e
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10 TAMOOKOTO Mi3HAHHA JNOBKULIS. [lo€HAHHA CIB «BIANOYMHOK,
03[0POBJICHHS + M3HAHHS, BPAKEHHs HAMKpalle Iepenae cyqac-
HUW HANpsM Yy PO3BUTKY SK MDKHApPOJHOTO, TaK 1 BHYTPIITHBOTO
TypU3My.

Typusm nae JIOISIM MO)KIII/IBiCTL He TUIBKH O3HANOMUTHCS 3 JKUT-
TSM OJIMH OJIHOTO, & i HOPIBHATH Pi3HI EKOHOMIYHI CHCTEMMU. Hopsin
i3 3pPOCTaHHAM TYPUCTCHKMX TMOTOKIB JI0 HAHPO3BMHEHINIMX PAHOHIB
TypHU3MY, MIIBUIYETCS IHTEPEC JI0 HOBHX 1 1€ MAI0 OCBOEHMX Te-
PUTOpI, HE3BAKAIOUM HA BHCOKI TPAHCIIOPTHI BUTPATH 1 JEHIO0 00-
MEXEH1 MOKJIUBOCTI TYPHUCTHIHOTO CEPBICY.

TypusMm mociiae qiibHE MICIIE B MDKHAPOIHUX 30BHIIIHHOEKOHO-
MIYHHX 3B'13KaxX. BiH € BaKIMBUM CTUMYJIOM PO3BHTKY CBITOBOI TOP-
TiBJI, IO CHPHUSE PO3MIMPEHHIO 1 AKTUBI3ALIT MDKHAPOIHOTO TOPro-
BOTO OOMiHY. Bogmoqac TYPU3M CIIiJI POSIVIIATH 1 K CAMOCTIHHUN

BHU]T MDKH&pO)IHI/IX 3B'SI3KIB.

2.1. NoHaTTa NPO TYPU3M

TypusM € OJHHMM i3 BaKJIMBHUX COLIAJIbHO-CKOHOMIYHHUX SIBHIILI
CYYacHOCTI, SIK€ MiANOpSAKOBaHE OO0'€KTHMBHHMM 3aKOHAM PO3BHUTKY
CYCIUIbCTBA. SIK BH JIONCHKOI MISVIBHOCTI Ta Tajly3b €KOHOMIKH,
TYpU3M aKTHUBHO PO3BHMBAETHCSA, 1 B MaHOYTHHOMY HOI'0 3HAYECHHS
3pocTaTHme.

Ile HaligpHaMIYHIIIA TaTy3b CHEPH ITOCTYT. HOTpe6a y BLZ[HO‘II/IH-
KY CTUMYJIIOEThCS ypOaHizali€ro, HayKOBO- TEXHIYHOK PEBOJIIOLIEIO,
3arajibHUM ntHmeHHﬂM YJKUTTEBOrO plBHH TOLLO.

Typusm — pi3HOBUJ peKpeariii, OJuH i3 BI/I,Z[IB aKTUBHOI'O BiAMO-
yuHKy. BiH BigoOpakae XapaKkTepHy TeHzLeHuuo cyqaCHocn KOJIH
repeBara BiIIaeTbed y IUHAMIYHOMY BIAIIOYMHKY, V IPOLEC] SIKOrO
BiJHOBJICHHS HpaI_IeBI[aTHOCTi MOEOHYETHCS 3 MI3HABAIBLHOIO MisIbHI-
CTIO0. 3 €KOHOMIYHOI'O IMOINIIAY — Ii€ OCOOJMBHI B CIIOKWBAHHS
MaTeplaJ'IBHI/IX Ta IyXOBHHUX OJIar, ITOCIYT 1 TOBapiB, 1[0 BUALIIOTHCS
B CaMOCTIHHY rajiysb rocroiapcraa.

V neskux KpaiHax TYPH3M CTaB BarOMOIO CTATTelO ,Z[OXO,Z[IB zep-
J)KaBU 1 HAJIEKUTH [0 HaI/IHepCHeKTI/IBHIIJ_II/IX rajysei HaI_IIOHaJ'ILHOI
€KOHOMIKH. B YKpaiHi BiH BU3HAHUA OJIHIEIO 13 Tajy3eH, IO MoTpe-
OYIOTh TIPIOPUTETHOTO PO3BUTKY.

VY 3akoHi YKpalHH «[Ipo Typusm» 3a3Ha4YEHO, MO TYPU3M— II&
TUMYACOBMH BUI3]1 (TTOJI0POXK) OCIO 3 MOCTIHHOTO MiICIIs IPOKUBAHHS
3 Mi3HABAIILHOIO, 03/10POBIIOBAILHOIO, MPOMECIHHO-AUIOBOIO, CIIOP-
TUBHOIO, PEJIrifHOIO0 Ta IHIIIOK METOI0 Ha TePMiH Bia 24 TOJUH /0



OJIHOTO POKY IOCIILIb, 0€3 3alHATTS OILUIAYyBaHOIO JISUIBHICTIO B MiC-
111 TAMYACOBOTO IepecOyBaHHS.

Ha namry JYMKY, TYPU3M — II€ BH peKpealtii, IOB'A3aHuli 3 BUi3-
JIOM 32 MEX1 HOCTIAHOTO MiCISl IPOYKUBAHHS, AKTUBHUM BiIOYMHOK,
IiJ[ 4ac SKOTO BIIHOBICHHS IIPALE3JaTHOCTI HOEIHYEThCA 3 03/10POB-
JIOBAJIGHUMY, ITi3HABAILHUMY, CIIOPTUBHMMH 1 KYJIETYPHO-PO3BaKaIb-
HUMH UM,

2.2. KNACU®IKALIIT TYPU3MY

Bugu i dopmun Typrsmy

Jlns TepuTopianpHOI opraHizamii Ta INIAHYBAaHHS TYPHUCTCHKOTO
rOCIIOIAPCTBA BAKJIMBE 3HAYCHHS Ma€ Kiaacuikaiist Typu3my, 3MICT
SIKO1 MOJIATae y BUOKPEMJICHH] Horo Kiacis, (hopM 1 BUAIB 3a HaMpi3-
HOMAaHITHIIITUMU HaINpsSIMaMH.

Iloxu 10 He iICHYE YITKOI 3arajI-HONPpUIHATOI Kitacudikairii. Ile mo-
SICHIOETHCSI HacaMIIEpe]T THM, 1110 MPAKTHYHO HEMOKIMBO BHIUTUTH YH-
cTi opMH 1 BUIM cydacHOro Typusmy. Kimacuikairist oro 3a BUOAMH 1
hopmMamu Ja€ MOXKJIMBICTE PO3B'SI3aTH HU3KY ITPOOJIEM IIOJ0 PO3BUTKY
1 TEPUTOPIAIBHOI Opradizallil TypUCTCEKOIO TOCIIOAapCTBa, BH3HAYATH
MTOIIMT Ha OKPEMI BHIY TYPUCTUYHUX IIOCIYT 1 Ha I[Ii ITiACTaBi po3poo-
JIATH IUIAaHU PO3BUTKY MaTePiaaIbHO-TEXHIYHOI 0a3H TYpU3MY.

Typusm MokHA KIacU(bIKyBaTH 3a HAMPI3BHOMAHITHIIMMH I10KAa3-
HUKaMH: 32 METOIO, 3aC00aMHU [IEPECYBAHHS, XapaKTEPOM, TEPMiHAMH
1 TPUBAIIICTIO TOJOPO3KI, 32C00aMU PO3MILLICHHS TOLO. Y KIIach(ika-
Lii TYPUCTUYHHX IOZOPOXKEH 1 MOAUIL IX HA BHAW BHPIUAIBHE 3HA-
ueHHs1 Mae ixust mera. Illonpasia, MaHAPYIOUH, TYPUCT CTABHUTH Tie-
pen coboro He ogHy MeTy. BTiM, 3alekHO Bif IHAWBITYaaIbHHX
noTpe0, O/1HA 3 HUX MIEPEBAKAE.

®dopmu i BHJI TYPU3MY 3alICKATh BiJl HU3KW YHHHUKIB:

* HASBHOCTI I TPUBAJIOCTI BUILHOTO YaCy;

* BIKY, CTari, CTaHy 3710POB's, PIBHSL JIyXOBHOTO PO3BHTKY, OCOOH-
CTHX CMaKIB JIFOJIEH 1 iXHBOTO MaTepIaIbHOTO 106po0yTY;

* PO3MAITOCTI PUPOIHUX YMOB 1 CE30HHOCTI,

* HasBHOCTI IIEBHUX 3aCO0IB IepeCcyBaHHSI.

3 ornsAgy Ha METY Ta YMOBH MOXKHA BHOKPEMHUTH (DOpPMH 1 BHIU
TYpU3MY.

3anexHo BiJ] BUIY TYPU3M MOJUISIOTh Ha:

* BHYTPIIIHIA a00 HAIIOHAILHUNA — IOJOPOXKI Y MEXax CBOEl
KpaiHu;
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* iHO3eMHMI 200 MDKHAPOIHUN — MOJIOPO’KI 1033 MEKAMHU KPAiHy.

PosrisiHemo X JoKIIaIHiIIe.

BHyTplI_HHlI/I TYpH3M 00CIYroBye MEPEBAKHO rpOMajisiH CBOEL
Kpainy, IHO3EMHHUI — TYPHUCTIB 13-3a KoprioHy. Jlist K0XHOI KpaiHu
3MIIHCHEHHS TYPUCTUYHUX MOAOPOXKeEHt i rpOMajisiH 3a KOPIOH € IacH-
BHUM TYPHU3MOM, a TIPHUi3] IHO3EMIIIB — aKTHBHHUM.

[lnanyroun po3BUTOK TYPUCTCHKOIO IOCHIOJAPCTBA, 30KpeMa, HOro
MaTepialbHO-TEXHIYHOT 0a3y, He MOJKHA BPAXOBYBATH MOTPEOH Tilb-
KU SIKOTOCh OJIHOTO BUJIy TYPU3MY — IHO3EMHOTO abo BHyT‘pllHHBOFO
TOIHTY TiTbKM IHO3EMHHUX TYPHUCTIB YM IPOMAJIAH CBOEI Kpainu. [HO-
3EMHMi TypU3M TIepe0yBae T BILIMBOM TOJTITUYHUX 0OcTaBuH. Ha-
TIPMKIIA/I, 3arOCTPEHHS BIIHOCHH MDK JIEPKaBAMU MOKE MPU3BECTHU
JI0 CKOpOYeHHs a0 HaBITh 3rOpTaHHS TYPUCTHUHHUX 3B'SI3KIB. 3a Ta-
KMX YMOB, KOJIY CIIOBUILHIOETECS a00 CKOPOUYETHCS OOCHT IHO3EMHO-
T0 TypU3MYy, BHYTPIITHINA TYPHU3M € «aMOPTH3ATOPOM» UTSI TYPHUCTCh-
KOTO TOCTIOIAPCTBA 3aTajlOM.

PozButky BHYT‘plIHHBOFO TYypH3My HE BCI KpaiHu MPUALISIOTH J10-
CTaTHIO yBary, MpoTe HOro €KOHOMIYHE 3HAa4YeHHs 3pocTae. Xoua
BHYTPIIIHIA TYpHU3M 1 He 3a0e31edye MIPUTOKY 1HO3EMHOI BAJTIOTH, aje
BiH ITO>KBaBJIIOE €KOHOMIYHY KOH'FOHKTYPY, CHPHSIOYH PO3BHTKY TY-
PUCTCHKOTO TOCIIOIaPCTBA.

V 3akoni Ykpainu «IIpo Typusm» mojaeTbcs IHITHHA OO, 30K-
peMa, TaM 3a3Ha4YeHO, 10 TYPU3M IOIUIIEThCS Ha IHO3eMHUL, GHYNI-
plwinHit ma 3apyoixcru. J1o TIeploro Hajie)kaTh IHO3EMII, KOTpi I10-
IOPOKYIOTh TEPUTOpPIEr0 YKpaiHh, OO0 APYyroro— oOCO0H, SKi
MOZIOPOXKYIOTh B MEXKaX CBOEI KpaiHH, 1 I0 TPEThOI I'PYIH HaJIeKaTh
rpoMaisHH YKpaiHu, sKi MOJIOPOXKYIOTE 32 KOPZIOHOM. BBakaemo 1ito
KIaCH(IKalilo (3a HAIPSIMOM 3IICHCHHS TYPHCTHYHOI HOZOPOXKi)
HEJIOCTATHBOIO JUIsl 3aKOHOABYOT 6a3H, X04a LUIKOM BHIIPAB/AHOKO 3
JICPKAaBHOT TOYKH 30Dy, a/bKe MPIOPUTETHUM Ul YKpaiHu 3aiuiia-
€ThCs 1HO3eMHMI (B'T3HMI) TypH3M SK BarOMUN YMHHUK ITOITOBHEHHS
BAIIOTHUMH HA/IXO/DKEHHAMHU JIEPKABHOTO OFOJDKETY Ta CTBOPEHHS
JIOJATKOBUX POOOYHUX MICIb.

3a XAPAKMEPOM OpeaHi3ayii TypusM MOIUISFOTh Ha:

* TUIAHOBUI (OpFaHBOBaHI/II/I)

* CaMOJIIsUIbHUH (HEOPraHi30BAHHIA).

[lnanoBuit Typu3M — 11 BHYTPIIIHIA Typu3M 3a MapuIpyTamu,
PO3pOOJICHUMH 1 OPraHi30BaHUMH BIIIMOBIAHUMH TYPUCTUYHUMU
OpFaHl3aLI1}IMI/I 3 HaJIaHHSIM TIEBHOTO KOMILIEKCY IMOCTYT (E€KCKYp-
ciliHe 00CIIyTOBYBaHHS, TPAHCIIOPTHE MEepEBE3eHHs, 3a0e3NeUCHHS
MiCIIeM IPO’KMBAHHsS, Xap4dyBaHHS ToIo). B YKpalHl TIJIaHO BHH
Typu3M HaOyB nomupeHHs B 60-x pokax XX ct1. Yepes ii
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TEPUTOPII0 MPOXOoauTh Maike 500 IIaHOBAaHUX TYPUCTHUYHHUX Ma-
pLIPYTIB.

Ionopoxi rpyn abo OKpeMHX TYPHCTIB, LIO 3AICHIOIOTHCS HE 32
IUIAHOM, Nepe0ayeHnM TYPUCTHYHUMHU OPraHi3aisMu 1 Mifnpuemc-
TBaMH, € CAMOJUILHUM (HEOPraHi30BaHUM) TyPU3ZMOM. TypI/ICTI/I cami
Bn6npa}0TL 1 po3poOIIAIOTE MapLIpyTH CBOIX MOAOpoked. Camozi-
SUIbHUA  TypusM  00'efilye Ha J100pOBUIBHMX —3acajax —amaropis
MIIIOX1THAX, JICIIETAPCHKUX, BEIOCUTICTHUX, aBTOMOOUTEHHX, TIPChKUX
Ta IHIIMX MOXOJIB, Pi3HOI KBamidikamii. BigmoywmHok mig 4ac ca-
MOJISUTBHUX TTOXOJIIB HE O0OMEXKYEThCS O3I0POBIICHHSM 1 BIIHOBIICH-
HAM CHJI, & CIPSAMOBAHHUM TAaKOXX Ha aKTUBHE Mi3HAHHSA TOBKULIA,
OXOpOHY TPUPOTHOTO CEPEAOBHINA, BUBYCHHS IaM'ATOK ICTOPIi Ta
KylIbTypH, O3HAHOMJICHHSI 3 MHUHYJIUM 1 Cy4aCHUM MICIISI TTOJIOPOXKI.
CamoaisuteHUN Typu3M TIO€IHYe (OPMH Kpae3HaBUOi Ta €KCKYpCIMHOT
JISUTBHOCTI, CYCIUJTBHO KOPHCHY TpaIi0 3a JOPYYEHHSM HAyKOBO-
JOCIIIHUX, MPUPOJOOXOPOHHUX Ta IHIMUX OpraHi3ailiid, a TaKoX Op-
TaHI3aIlifo 1 TPOBEICHHS TYPUCTUYHUX 300PIB 1 3MaraHb, CaMOJIISUIBHY 1
TEXHIYHY TBOPYICTh, HABUYAHHS TYPUCTUYHUX KaJIpiB. Y Cl caMOIIsUThHI
MOXOAW BIAOYBAIOThCA 3TIMHO 3  IIPaBHIIAMH MIPOBEICHHS
TYPUCTUYHUX CTIOPTUBHHUX MOXO/IIB.
3a xinbKicmio y4acHuKié BHOKPEMITIOIOTh:

* IHIUBIAyaTbHUN TYPHU3M;
* TPYIIOBUM TypHU3M.

Honopox OKpeMO] ciM'T a60 oAHi€T TIOAMHU 32 BIACHUM IJIAHOM
— e IHIMBIYIbHUI TYPU3M, MOJOPOK IPYIH JIIOACH — prl'IOBI/II/I
Xoua JiesiKi TEOPETUKH BUAUISIOTH IOJIOPOK OKpeMoi ciM'T ik ciMeHHui
TYpPHU3M.
3a mepminamu i mpusanicmro IOJOPOIKEH TYPU3M ITOAUISIOTH Ha:

* KOPOTKOYACHHH (TYPU3M «BUXITHOTO JTHS»);
* TPUBAJIMIL.

KopOTKoqaCHHH TypusM nepenbauyae nepeOyBaHHS JIOJACH y Typu-
CTHYHII [OZOPOXKI He OliblIe TPpOX Ai0. BiH € MacoBow (opmoro,
TOMY IO B HBOTO BTSTHYTO IIMPOKI NPOLIAPKK HACENCHHs. 3pocrae
3HAYCHHs KOPOTKOYACHOTO TYpPH3MYy, ocobmBo cepex Moroai. Kopo-
TKOYACHUH, ajie 0araropa3oBHil BIAMOYMHOK Hanpqum TW)KHS KOH-
KypyBaTHMe 3 TPHBAINM OJZHOPA30BUM. [Ipu m'sTineHHOMY p060q0My
TIKHI 13 3aTalIbHOTO PIYHOTO OFO/DKETY Yacy Ha BIAMOYHHOK Maiike
TOJIOBUHA NPUIAJIA€ Ha BUXiNHI JHI 1 TiibkH 15—20 BifcoTKIB — Ha
BiAmycTku abo KaHikynu. Pemra BUTBHOTO dacy BIiIBOJUTHCS Ha
IOACHHUN BIMMOYMHOK Tmichst poOoyoro s [loTpibHO Takoxk
BpPaxOBYBAaTH TMOCTIMHUNA YWHHUK— TPAHCIOPTHY JOCTYIHICTh, BU-
paKeHy B yaci.
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Micbke HacelcHHS Bce OUIbIIE IMparHe IO BIAMOYMHKY Ha JIOHI
IPUPOJIHU. 3 OIJISIy HAa BaKJIMBE 3HAUCHHS OpraHi3allii KopoTKodac-
HOTO BIINOYMHKY, & TAKOXK TEHIECHIIO [0 TOJAILIIOTO 30UTbIICHHS
IUTBHOTO Yacy y HACENEHHs, OCOOIMBY yBary CIIijl 3BEPHYTH Ha CTBO-
PEHHSI 30H MO3aMICHKOTO KOPOTKOYACHOTO anquHKy

3a mepumopianvbioio 03naxor BHYTPIIHIA TYPU3M ITOAUISIOTH Ha:

* MICIIEBHIA;

* NAJBLHIN.

Micuesnit Typusm nepenbdayae OpraHialico TypUCTHYHHX 11010~
pOXeil y MeXax pIIHOTO Kparo, a JUIbHIA — 1103a Horo Mexamu. 3a
IHMeHCUBHICMI0 Mmypu3m TIOAUISIOTH Ha!

* TIOCTIMHMIA;

* CE30HHMH:

— OJTHOCE30HHHI;

— IBOCE30HHHM.

ITig MOCTItHUM TYpPHU3MOM PO3YMIIOTH PIBHOMIPHE BIABITYBaHHS
TYPHUCTCHKHX paﬁOHiB 1 HaCeNIeHUX MYHKTIB YIIPOJIOBXK POKY, a T ce-
30HHMM — Y IICBHHIi Yac POKy. Ce30HHMIT Typr3M HOAULIIOTH Ha OX-
HOCE30HHMI 1 IBOCE30HHNA. OJHOCE30HHUI MOLIMPCHNH y paloHax,
SIK1 BIABIAYIOTH Y TICBHUI Yac POKY, MEPEBAXHO BIIITKY 200 B3UMKY, a
JIBOCE30HHHH XapaKTEePU3YEThCS TYPUCTHUHUMH ITIOTOKAMH 1 BIIITKY, 1
B3UMKY.

3anescro 610 memu nOOOPOXCI TyPU3M MOJUIAIOTH Ha:

* Mi3HABAJILHUI (CKCKprII/IHI/II/I) — BIIBIlyBaHHsI Ta O3HAHOMJICHHS
3 IIaM'SITHUMH MICLUSIMH Ta [TaM'SITKaMH KyJIBTYPH, iCTOpIi, IIPUPO.IH;

* 03JI0POBIIIOBAJILHO-ITI3HABAIBHUN — TIOE€AHAHHS LUICH 03710pO-
BJIEHHS 1 ITI3HAHHS;

* KypOPTHO-JIIKYBAJIbHUII — IEPECYBaHHS JIIOJICH, 3yMOBJICHE I10-
TPEOOIO TOJIIITUTH CTaH 3/I0POB'S;

* CIOPTUBHHI — y4aCTh Y CHIOPTUBHKX 3aX0/1AX;

* BUXIHOTO JiHsI — MepeOyBaHHs KUIbKA [IHIB 33 MEKAaMH MICTa, &
TaKOX y CHGLIlaJ'IISOBaHI/IX 30HaX BIANOYHHKY;

. ,I[lJ'IOBI/II/I — BIIBiIyBaHHS 00'€KTIB 3a IPO(eciiHuM IHTEPECOM;

* peiriiHui;

* 3ENICHUMN;

* aMaToOPCHKUI — MHUCIUBCTBO, PUOATILCTBO TOLIO.

PosristHemo  mokmamHime Aesiki 3 X BujtiB.  KypopTHo-
JIKYBaJIbHAH TYPU3M BB2XXAKOTh OJHUM 13 HaCTapIlIUX BUAIB TypH-
11y, NOIIMPEHUH Y KpaiHax 3 BUTIIHUM reorpadiuHiM po3TalllyBaH-
HSM Ta CTIPUSTIMBAMHA KIIMATHYHUMH YMOBAaMH, SIKi MArOTh Oallb-
HEOJIOTTYHI Ta KIIIMaTHYHI JIITHI i 3UMOBI KypopTu (B YKpaiHi, Pocii,
Itanii, ®panuii, ®PH, Yexii, CnoBayunni, Actpii, Iseiinapii, bo-
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rapii, YropumHi, PymyHii tomio). Jlist opraH13au11 KYPOPTHO-JTIKY-
BAJIBHOTO TYPU3MY BOKJIMBUM € uunonmn KIIIMAT, JIKYBalbHi JDKe-
pena i rpssi, MalbOBHUYI IIPUPOJIHI M CaJ0BO-TIAPKOBI JIaHAA(TH.
Po3BHTOK KypOPTHO-JIKYB&IBHOTO TYPH3MY 3YMOBIIIOE MOSIBY BEIM-
KHX i MAJIMX TYPUCTHYHUX LIEHTPIB 1 HABITH LLIMX KOMILIEKCIB.

BimoMuMu MDKHApOIHHUMH KypOpTaMH 1 MICIISIMH MacOBOTO Bij-
nounHky € Slnta (Ykpaina), Coui (Pocis), Kanpi (Itamis), Himma
(Ppanuis), Bicbanen (Himeuunna), Kapnosi Bapu (Yexis), Hdasoc,
Jlozanna (IlIBeiimapis), IncoOpyk (Asctpis), «3o0m0Ti micku» (boira-
pis), paiioH o3epa banaron (YropmmuHa) Ta iH.

[TepeOyBanHs Ha KypopTaxX, OKpIM O3JIOpOBJICHHS, Tepeadadae
O3HAMOMIICHHS 3 BU3HAYHUMH TIaM'ATKaMH ICTOpii W apXiTEeKTypH
OO PAMOHY HAIlIOHAJLHHMH TPAAMIIIMH MICIIEBOIO HACEJICHHS
Torio. ToMy TakKMX KypOPTHHKIB CITYIITHO BBa)KATH TYPUCTAMH.

CHopTuBHUI TYpH3M — II€ IEpeCYBaHHS JII0JeH Y BUILHHI dJac,
o0 3aMaTHCS CIIOPTOM.

Bin mae Taki pi3HOBHIM:

* MIITOXITHUIA;

* TIPCHKHIA;

* BOJHHH (HA IUIOTax, Oaimapkax);

* JICIIECTAPCHKUIA,

* TIPCHLKOJIMKHUT;

* BCJIOCHIICAHUIA,

* aBTOMOOLUIHHUI Ta 1H.

B VkpaiHi 1eii Bu1 Typusmy € JOCUTD MOLIMPCHAM. Cnoptcme-
HU-TYPUCTH I TIJBUILEHHS CBOEI CIOPTUBHOI KBauibikauii BU-
KOHYIOTh BCTAHOBJIEHI HOPMATUBHU. TYpPUCTUYHI TIOXOAM MAIOTh Pi-
3HI KaTeropii CKIaJHOCTI, BU3HAYAIOTHCS XapaKTEPOM 1 KUIBKICTIO
IPUPOJIHUX MEPENOH, SKI Ma€ MepebOPOTH CIIOPTCMEH-TYPHCT i
4ac NPOXOJPKEHHS MapUIpyTy, PO3POOIIEHOrO 1 3aTBEP/LKEHOIO Ma-
purpyrHo-kBanidikaniinumu komicismu (MKK). Kpim Toro, xare-
rOpist CKJIAHOCTI BU3HAYAETHCS TPUBAIICTIO TIOJOPOKI, MPOTKHI-
CTIO 1 CKIIQJHICTIO MapHIPyTy, a TaKOX IHIIAMH CHEIUMIYHIMU
YUHHUKAMHU.

[IpOXO/DKEHHST TYPUCTHYHMX MapIIPYTIB BlI[ MPOCTUX JI0 Haii-
CKJIQIHIIINX 1 HAKOIIMYECHHS JIOCBIAY OpraHizarlii Ta IMpoBEACHHS TY-
PUCTUYHHUX MOIOPOKEH MePendavaroTh BAKOHAHHS MEBHUX CIIOPTUB-
HUX HOPMATHBIB, 1110 JIAKOTh TIPABO OZIEPIKATH po3psiau 1 3BaHHSL.

AKTHBHO PO3BHMBAIOTBCS LLIOBI TYPUCTHYHI TOi3[KKU Ha (hecTH-
BaJll MUCTELTB, BUCTABKH, CBSTA, CIIOPTUBHI 3MaraHHs, a TakoXk CIIi-
JIbHA po0OTa Ta BIOIOYMHOK MOJIOAl PI3HUX KpaiH y CIIOPTHBHHX Ta
03/I0pOBUUX TabOpax TomIo0. Taki 3aX0A1 TaKOXK CHPUSIOTH PO3BUTKY
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Typusmy. Jlsi 3amydenHs HO3EMHMX TYPHCTIB y 6ararbox KpaiHax
IIPUJIISIOTH YBAry OPraHi3ailii Pi3HOMAHITHUX BUJOBUIIHUX 3aXO/IB.

JIIoBH TYypU3M BUHHUK TOPIBHSIHO HenasHo. Ileprmvn OpraHi3o-
BaHMMU TYPUCTHYHUMH [0I0POXKAMH MI3HABAIBHO-AJIOBOIO Xapak-
Tepy Oy nmoi3aKku Ha MDKHa‘pOI[Hl sIpMapku 1 BUCTaBKH. KUIBKICTB
TOT3/I0K IUTOBHX JIFONEN 30UTbIIMIACS 3 PO3UIMPEHHAM KOMEPLIHHUX
PHMHKIB i IIOCTYIIOBMM OCIA0JIEHHAM MMTHUX OOMEKEHb, a TAKOK 3a-
BISIKA 30UIBIICHHIO IIBMAKOCTI PYXy TPaAHCIIOPTY Ta 3HMKEHHIO
TPAHCIOPTHUX BUTPAT. MiKHapo/IHi BUCTAaBKH, SPMapKH, ayKIIOHH,
SIK1 BIIBIAYIOTH MIUIBLHOHH TYPHCTIB, — JIOCUTh IPOTrpeECHBHA (GopMa
CIIUTKYBaHHS.

JIUToBHI TypU3M OXOILIIOE TPYIIH JIFOAEH, 00'cJHAHNX €IUHOI0 Me-
T010 200 (haxoBumu iHTepecamu. Lle MOXKyTh OyTi OiBHECMEHH, IHIKe-
HEpH, JiKapi, TMeJarory, CIEmiatiCTi CUIbCKOTO TOCIOIapCTBa, SIKi
3IACHIOIOTE TYPUCTHYHI nonopom 3a Crelia/lbHUMU TIporpaMamy i
MapmpyraMy. TIOHATTS «IUIOBHHM TypH3M», 3a C(DOPMOBAHOKO Y MDK-
HapOJHOMY TypmMi MIPAKTHKOIO, OXOILTIOE IITMPOKE KOJIO MOI3JI0K;

* IUIOBI MOM3IKM CHIBPOOITHHUKIB TANPHEMCTB IS TIEPEroBopiB,
Y4acTi y BAPOOHHIHMX Hapajiax, IPe3eHTallisX, 30yToBa JSsUIBHICTb TOLLO;

* MOI3JKKM HA KOHIPECH, KOH(EPEHIIIT, BUCTABKH, IPMapKH, OIpxKi;

* TIOT3JIKK Ha CIIOPTHBHI 3MaraHHs KOMaH/I, TaCTPOJIL;

* IOT3IKK O(MIMIMHNX JIeIeTallii.

I[iJIOBI/Iﬁ TYpU3M BIIIrpae 3HauHy Poib Y Mi}KHapOI[HOMy, BHYT-
pIIIHBOMY H ]HOSGMHOMy Typu3Mi YKpaiHu, NepCreKTHBH HOro pos-
BUTKY— Halcnpusmsimi. Yacrka ,Z[IJ'IOBOFO TypHU3My B CBITi, 32
OLIIHKAMU eKcnepTlB BTO, cranoButh Maibke 20 BLI[COTKIB

Ile oauH 13 eKOHOMIYHO Hale(EeKTHBHIIINX BUIIB TYPH3MY B CBITL
Maiixxe 50 BiICOTKIB JOXOJIB aBiakoMITaHiH, 60 BiI[COTKiB JIOXOIIB
FOTEIIB CKJIaJa€ OOCIYTOBYBAHHSA CAME L€l KATEropii TYPHUCTIB.

Peniritinuii Typuzm — ue MIOJIOPO’K], SIKI MalOTh Ha METi OyIb-sKi
peliriiidi npoueaypy, Micii. Bid € HaiicTapiluiuM BHIOM TypU3MY.
CporojiHi 0co0IMBO IMOMITHE IIParHeHHs TYPU3MY 1 PEIIrii 10 TICHOTO
CIIBPOOITHULITBA. Y TYPH3MI 3 PEJIriiHOI0 METOI0 MOYKHA BUOKPEMH-
TH TaKi BUIH IOI3I0K:

* NAIOMHHUITBO, TOOTO BIIBIIAHHS CBATUX MiCIlb, 100 BKIOHH-
THCP LIGPKOBHAM PCITKBISIM, CBSTUHSM 1 B3SITH Y4acCTh Y BiAIpaBICHHI
peniriiHnx O6p$I,ZL1B

* Mi3HABAIbHI MOB/IKA, METa AKX O3HAHOMIICHHS 3 PENIrTiHHAMU
aM'sITKaMH, ICTOpICI-O pemrn Ta PEIridHOI0 KYJIBTYPOIO;

*  HAyKOBI MOBIAKA — n013m<1/1 HAYKOBIIIB, SIKI BUBYAIOTh PI3HI PEJIITi.
OCHOBHUMH LIEHTPAMH pelliriiinoro Typusmy € Batukan, €pyca
1M Ta Mekka.



OcranHiMU pokaMu B YKpaiHi aKTHBHO PO3BHBAETHCS CUTBCHKHH 3€-
nenni TypusM. Lleit Bux TypusMy, COpUSOYM PO3BUTKY MAIOro Oi3He-
CYy B arpapHHX PErioHax, 1a€ MOK/IMBICTb MICBKMM MEIIKaHLAM LIlKaBO
Ta 3MICTOBHO BIIIIOYMTH Y CUIbCBKUX MICHEBOCTSX, 1€ BOHU 3HaHOM-
JIATBCS 3 HAPOIHOKO KYJIBTYPOKO — HICHAMY, TAHLIAMH, KYXHEIO, 3BUYa-
AMH Ta 00psiamMu. XapaKTEPHO, IO CEPE] OXOUUX BiITIOYHUTH Yy CEJIi €
HE TUIbKM I'OPOJIAHM 3 HEBEIMKUMU CTaTKaMu, a ¥ 3aMOKHi mozu. e
MOSICHIOETBCS HE JIMIIEC THM, IO TaKWK BIIIOYMHOK JCIICBIIMIA, a i
OaxaHHsM TIO0YTH TIOJaNli Bill MICBKOIO Tamopy, MO30yTHCsS CTPECIB,
CIIPUYUHEHUX OYPXIIMBOIO yp6aH13auleIO 3aBIAIKK 3€TIEHOMY TYPU3MOBI
Y MEIIKaHIIi MiCT MOTh 3/I0POBUH BIINOYMHOK 32 JOCTYIHUAMH LIHAMH,
CENIHM MOXKIIMBICTh BHTIHO pEali3yBaTu 663HOC€p€)1HBO Ha MicIIi
YaCTHHY BUPOOJICHOT IIPOJIYKLUT Ta PO3BUBATH BIIACHHH Oi3HEC.

Kpim Toro, 3 ypaxyBaHHSM peaiid Cy4acHOI CKJIaTHOI SKOHOMIY-
HOI cuTyalii B YKpaiHi, pO3BUTOK CLILCEKOI'0 TYpHU3MYy HE MOTpedye
3HAYHMX KaIliTaJIOBKIAAECHb, OCKUIBKU ITepen0ayac BUKOPUCTAHHS Ha-
ABHOI TH(MPACTPYKTYPH CUIBCHKUX HACENEHUX MYHKTIB, TIOMEUIKAHb
CIUTBCBKHX TOCTIOIAPIB.

BinnounHok y ceni uikaBui, SKIIO 10 HHOTO JI0IY4arOThCs eKCKyp-
CIiHI MapIIPyTH, SKi PO3KPHBAIOTH DKEpelia HAPOAHOI KYJIBTYpH Ta
MHCTELTBA, JITEpaTypH, YKpalHChKOI MyxOBHOCTI. Lle o3HaliomiIeHHS 3
YUCJICHHUMH IICHTPaMH HAPOJHHUX XYIO0XKHIX MPOMHMCIIIB, TKAITBA, BH-
IIMBKH, TOHYAPCTBA, MAJIIPCTBA, PI3LOJICHHS 10 JICPEBY, JIO30IUICTIHHS.
Ie 1 pimBimaHHS MICIb, ITOB'I3aHUX 3 KUTTSIM Ta TBOPYICTIO BUAATHUX
monei: Tapaca IlleBuenka— Ha Yepkamni, Mukomn ['oroms— Ha
IToaraBmmni, Jleci Ykpainku — Ha JXutomupiipHi Ta Bonmuni, IBana
®panka — Ha IBano-PpankiBiyHi Ta JILBIBIIKHI.

A mepeOyBaHHS y CIM'IX CUIBCBKUX TPYIApiB Ja€ MOXKJIMBICTh JI0-
JIYYUTHUCS 10 HAPOAHHMX CBST, O3HAMOMUTHCS 3 €THOrpa(iYHUMH OCO-
OIMBOCTAMU OKpeMHUX perioHiB. CHUIBHO 3 TOCIHOIMHER) MOKHA
cpoOyBaTH OJOITH KOPOBY, il KEPIBHUITBOM TOCHOaps— M-
KyBaTH KOHs, 200 BCi€l0 CIM'€I0 B3STH Y4acTh y MICIIEBHX CBSTaX YH
y 30MpaHH1 BPOKao.

JlocBin po3BUHEHHX KpaiH, € 3€JE€HUH TYpHU3M YCIIIIHO (PYHKI-
OHYE BXKE JIECATKH POKIB, CBIIUUTH PO TE, IO IS HOTO PO3BUTKY
MOTPIOHO CTBOPUTH HAJIC)KHY HOPMATHUBHO-IIPABOBY 0a3y, sika O
CTIpHsUIa 3aTy4EHHIO JIO I[LOTO IPOIIECY MIANPHUEMIIMBHX JItojeH. Ta-
KWW MAX1T 1aCTh MOXKIIMBICTH BHSIBUTH HApOJHUX YMUIBIIB, CIIOHY-
KaTHUMe iX JI0 rapas3JIOBUTOrO TOCIOJApIOBaHHS Ha CBOIX caauOax,
CTBOPEHHS 3aTHIIIKY Ta HAJIC)KHOTO PIBHS ITOCIYT.

JlocBin poOOTH OpraHiB MICIICBOI BJIaJd OKpeMuX Teputopii [Tpu-
kapnattd, [lonunns, 3akapnarts, ['amununamn, Taspii, [IpuaHinpos's,
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BykoBuHH i qeleI‘lBH_[I/IHI/I CB]IL‘-II/ITL IO CUIbCHKUH 3€JICHUN TYpHU3M,
Oarartuii Ha OCBITHBO-ITI3HABAJIbHI Typncqul MapIIPyTH, MOXKE TaKOX
3aro0IrTH 6e3pobITTIO Ha celll. A CUIbCHKHI TOCHOAap, OTPHMABLIN
NEBHUH NPUOYTOK, 00 3abe3meunTy NpUBalIMBICTL CBOET camubu,
BKJIQJIC KOLITH Y IMiIBUIIEHHS PiBHS KOMYHAILHUX Ta MOOYTOBMX yMOB
TIPOKMBAHHS BIINIOYMBAKOYUX. 3rOJIOM TIEBHY YacTKy NPUOYTKIB Celsi-
HUH CIUIAYyBaTUME JI0 MICIICBOTO OIO/DKETY came s LTLOBOTO BHKO-
PUCTaHHS Ha YIOPSIKYBAHH, poOOTH TPAHCIIOPTY, 3B'S3KY TOLLIO.

BpaxoByroun iHO3eMHHU JT0CBil PO3BUTKY CUILCHKOTO 3€JICHOTO TY-
pm3My, B YKpaiHi HeoOXITHO TJTMOOKO BHUBYATH ITEPCIICKTHBU PO3BHUTKY
1€l MOJIOJIOT TUTKH TYpHU3MY, BHSBIISTH TEPUTOPIi JUIS il PO3BUTKY,
PO3pO0IATH BIAIIOBIAHI PEKOMEHIAITI SK JUII OPraHiB MICIIEBOTO CaMoO-
BPSTyBaHHS, TaK 1 U TPOMA/ISH, SIK1 3aIliKaBIIeH] y ITiH TISTTHHOCTI.

CucteMHUH MIX1A IO OpraHizailii bOro HOBOTO BUIY TYPHU3MY
Ma€ CIPUATH PO3BUTKY HE JIUIIEC BHYTPIIIHBOTO, a i B'I3HOTO TYpH3-
My. II[0o6 yci, XTO BIiABIAYE YKPAITHCHKY 3€MIIIO, 3MOIIM O3HANMOMMU-
THUCh 3 Tl MUHYJIUM, YyIOBOIO IIPUPOJIOI0, MaM'ITKAMH apXiTEeKTYpH Ta
KYJIBTYPH, @ TOJIOBHE 3 JIOJAbMH — IIMPUMH, TOCTHHHUMH, JOOPO3H-
YIMBUMH, 0€3 SKHX yCe PO3MAITTSd TYPUCTHIHUX OO0'€KTIB 3aJIHIIHN-
JI0Ch OM MOBYA3HUM TJIOM JJIsI TYPHCTIB.

Typu3M TakoX MOAUIAIOTH HA aKTUBHMH 1 macuBHUE. CyTh TaKOTro
MOJUTY — BH3HAYEHHS BUIB MEPECYBAHHA Ta IHTEHCUBHOCTI Jisib-
HOCTI JIIOJWHY ITiJ 9ac IOJI0POKYBAHHA.

AKTUBHI BUIY TypH3My Iepen0adaroTh BUOM BIIITOYMHKY 1 IIOIOPO-
JKeld, po3Bar, CriopTy (CKaJICHaSiHHH CIIOPTHBHI IrpH, IJIABaHHS HA IUIOTaX
o 6y‘pXJ'H/IBI/IX PiUKax, MBO/HMIA TYPU3M TOLIO), SIKI OTPEOYIOTH 3HAY-
HOTO (PBUYHOTO HABAHTAKEHH 1 IOCTYIIHI HE BCIM KaTeFODIHM TYPUCTIB.

IacuBHi BI/W TYpH3MY OPIEHTOBaHI Ha CHIOKIHINTY | MCHIII HAIPY-
JKEHY o0 (DiBUIHMX HABAHTAKCHD Iporpamy Typy abo TYpHUCTCHKOT
nofopoki. Bouu po3paxoBaHi Ha JIFOZIEH, CXMIBHUX JIO PO3MIPEHOIO
BIIMIOYMHKY, ITI3HABAJIBHUX TYPIB, IO MOTPEOYIOTh MEHII HAITPYKEHOTO
LMKy [EPEMIILEHD 1 (PIBMYHNX HaBaHTKEHb. Lle BIMOUYMHOK HA MOp-
CbKHX, FPCHKUX, BOJIOMIKYBAILHUX KYPOPTaX, 03710POBIOBAILHI TYPH.

OT)Ke, KIacudikaIliifHi CHCTEMH TYPU3MY JAOCHTh YiTKI, CTPYHKI i
IPYHTOBHI. BTiM, Npu MOpIBHAHHI YKPATHCHKKMX Ta 3aKOPIOHHMX Kla-
chGIKaIfHAX CUCTEM BUHUKAOTH TEBHI TPYIHOIIL 31€0UIBIIOrO 1e
3YMOBIICHO JI(pepEHLIIALIIEI0 PEKPEALliiiHIX PeCypCiB Ta PI3HUM COL-
AIbHO-EKOHOMIUYHMM CTaHOBHIIIEM KpaiH. ToMy 10 yBaru Opamu cre-
(iKY BHOKPEMJICHHS BUIB TYPU3MY CTOCOBHO YKpainu. Okpim To-
ro, OUIBIIICTh YKpaiHCHKHUX KiIacH(IKaIliii 3acTapin W MmoTpeOyroTh
CYTTEBOTO OHOBJICHHS.
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Po30in 3
TYPACTUUHI PECYPCHU

TypucTnunmii 613HeC B PUHKOBHUX YMOBAaX PUHKY MOXKe OyTH 3Iiii-
CHCHMM 3a HasSBHOCTI YOTHPHOX BAKIIMBUX CIIEMEHTIB: KarliTary, TeX-
HOJIOT1i, KaJpiB, TYPUCTUYHUX PECYPCIB.

Ile o3magae, MO HENOCTATHLO, MAIOYM KaITiTajl, KYIIUTH TEXHOJIO-
Trif0, HAHATH KaApoBYy KOMaHIY 1 3alHATHCS Typm3MoM. [loTpiOHO
BHOpATH MICIIE, JI€ € TYPUCTUUHO-PEKpealliiiii peCypcH, a KO TaKo-
ro MICIIT HEMA€, TO CTBOPUTH Horo. Lle omHa 13 0cobImBOCTEl TypHC-
THYHOTO OI3HECY B yMOBaxX pUHKY. OCKUIBKH YETBEPTHH €IEMEHT —
TYPUCTHYHI PECYPCH — HAMJCIIEBIINH, TO 3arajioM Ii¢ BU3HAYAE BU-
COKY PEHTA0EIBHICTh TYPUCTUYHOTO Oi3Hecy. SIKINO TypH3M IIOB'S-
3aHUH 31 CTBOPEHHSIM TYPHCTHYHOIO pecypcy (a He CIIO)KUBAHHAM TO-
Io, IO €), TO CO0IBApTICTh TYPUCTHYHOT'O HNPOAYKTY PI3KO 3POCTAE.

Pecypcu, y mMpokoMy po3yMiHHI IIBOIO CJIOBa, OYBalOTh €KOHO-
MIYHI, IPUPOJHI, KyJILTYPHO-ICTOPHYHI, TPYIOBi, (PIHAHCOBI, collia-
JIbHI, BAPOOHUYI.

TypI/ICTI/I‘IHl pecypen— MPHPOJHO- KJIIMAaTHYHI, COLIOKYJIBTYPHI,
ICTOPHYHI, apXITEKTYPHI ¥ apXeOJIOriuHi, HAyKOBI 1 IPOMKCIIOBI, BU-
JIOBHILHI, KyJIbTOBI Ta 1HIUI 00'€KTH abo sIBUILA, CHIPOMOXKHI 3a/10BO-
JILHATH TOTPEOH JIFOMHY B IIPOLIECT TYPUCTHYHOI JIITHHOCTI.

TypHCTHYHI pecypcu € HaIlloOHaIbHUM HaxOaHHsM. [Ipote Ti 3
HHX, SIKI MalOTh OCOOJIMBE 3HAYEHHS, HaJeKaTh 1O OO0'€KTIB 1 Imam's-
TOK CBITOBOI'O 3HAYEHHS. iX IEPEITiK BCTAHOBIIIOE 1 MIOPIYHO OHOBIIIOE
FOHECKO, niepeOyBaroTh mia oXopoHoo JaepkaBu. Ha ix 30epexkeH-
Hs BUAULIE TakoK Koty Opranizaiis O0'eqnanux Hairiid.

TypucTruHi pecypcr BU3HAYarOTh (HOpMyBaHHS TYPUCTUIHOTO Oi-
3HECY B TOMY UM IHIIIOMY PETiOHI.

TypucTHYHI pecypcH MaroTh TaKi OCHOBHI BIIACTHBOCTI:

* IpUBAOJIMBICTH;

* KIIMaTH4HI YMOBH;

* JIOCTYITHICTB;

* CTYIIHb JIOCITIIKEHOCTI,

* EKCKYpCiifHa 3HAYYIIICTh;
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* TCH3aKHI i €KOJIOTTYHI XapaKTePHCTUKY;

* CcoliaIbHO-AeMOrpadiuHi XapaKTePUCTHKH,

* MIOTEHIIIIMHUII 3a11ac;

* CrHoOCiO BUKOPUCTAHHS Ta iH.

Lli pecypcy BHKOPHUCTOBYIOTH 3 O3JI0POBIIIOBAJIBHOI0, TYPHUCTHY-
HOIO, CIIOPTHBHOIO Ta Mi3HABAIHHOIO METOIO.

3.1. TYPUCTNYHO-PEKPEAL|IMHI PECYPCU

TypucTruHO-peKpealiiiii pecypcu — Ii¢ KOMIIOHEHTH reorpadid-
HOTO JOBKULISA, O0'€KTH aHTPOIOTEHHOI MISTbHOCTI, SIK1 3aBISKHA Ta-
KAM BJIACTHBOCTSIM, SIK YHIKQJIbHICTH, ICTOPHYHA a00 XYI0XKHS ITiH-
HICTh, OPHTIHAIBHICTH, €CTETHYHA NPHUBAOIMBICTH 1 JIIKYBaJIbHO-
037I0POBITIOBAIbHA 3HAYYIIICTh, MOKYTh OyTH BHKOPHCTaHI IS Op-
ra”izaiii pi3SHOMaHITHUX BHJIIB PEKPEAIIMHIX 3aHSATh.

Ha mpomy etami BHOKPEMITIOIOTH TPH THIIH TYPHUCTHYIHO-PEKpe-
alifHAX PeCypCiB: ICTOPUKO-KYIBTYPHI, IIPUPOJIHI, COIIATbHO-EKOHO-
MIYHI.

3.1.1. ICTOPUKO-KYJIbTYPHI PEKPEALINHI PECYPCU

Jlo icTopHrKO-Ky/IbTypHUX pereauMHHx pecypcm HaJIeXKaTh ICTO-
PUYHI, ICTOPUKO-APXITEKTYPHI I1aM'sITKH, [TAM'STKH Cy4acHOi apXire-
KTYpH, YHIKQIbHi CHOPYIM TOMIO. ICTODI/IKO KyJIbTYPHUH TIOTEHIIIAT,
MaTepianbHi Ta TyXOBHi IIHHOCTI HAPOALY JyKe BXIMBI 1 (pOpMy-
BaHHsI CBITOIVIA/LY 3a/I0BOJICHHS MaTepialbHUX, 8 Cepel HUX 1 TypHC-
TUYHUX T0TPeO. Y pO3BHHYTHX KpaiHaxX CBITY 1€ 3HAYHUI TypHCTHY-
HUI pecype, KM aKTUBHO BUKOPHCTOBYIOTH [UIS OTPHUMAHHS IIPH-
Oytky. Jlesiki kpainu, Hanpukiay Itanis, Opauuis, iHii OUbIry yac-
THHY JOXOJIB, SIKy Ja€ PeKpeawiiiie rocrojapeTso, OTPUMYOTh 3a-
BIIAKM BMiJIiii €KCIUTyaTallii iCTOPUKO-KYJIbTYPHOTO MOTEHILIAIY.
[{poMy cripusie HaJie)KHa Opraizailis TYPUCTHYHHMX ITOCIYT. 3arajib-
HOBIJIOMI MaM'sITKK icTOpii Ta KyabTypu Pumy, Benemii, ®nopeHitii,
[Taprka TpUBaOITIOIOTH MIOPOKY COTHI THCSY TYPHCTIB.

Jlo nomynspHuX TypUCTHYHMX O0'€KTIB HAJIEXKATH CEPEIHBOBIUHI
3aMKH — YKPIIUICHE JKUTIO (eosaniB, KOPOIiB, Cy/ITaHIB, IIAXIB Ta
THIITAX Bonoz[aplB bararo 3amkiB y €Bporni i Ha bim3pkoMy Cxom
noOy/tyBani BOMOBHUYI YepHEUi opieHu. 3aMKu-(hopTeli 3a3BuYai
3BOJIMUIM Y BaXKKOJOCTYITHHX MICIIX, Ha KPYTHX IMaropoax i ropax.
Hagxkomo 3amKiB 3aMKOBUX CIIOPY/] KOHIIEHTPYBAIKCS CENHUIIA, MEIII-



KaHIli AKX NIPH HOsBI BOPOTa XOBAIMCSA B HUX. Bonn Morim BuTpH-
MaTH JIOBTI MICsIll 00JIOTH 1 Oy/JIu IMPaKTUYHO HCMPUCTYIHAMA. Y
XIV 1 XV cT. 3aMKH BTpayarOTh CBOE KOJIUIIHE BIMCHKOBE IIPHU3HA-
YEHHS 1 3/1€0UIBIIOrO CTAIOTh MAAlaMU 3HATHUX apUCTOKPATIB.

3Ha4Ha 4aCTHHA 3aMKOBHX CHOPYJ JIMNLIA 10 HAIIMX JHIB Y BH-
nsal pyiH. 30epexkeHi i BLZ[HOBJIGHI 3amMku B Icmamii, HIMGIILII/IHI
IBeinapii Oy mepeoOnagHani i My3ei 3 4yI0BUMH KOJIEKLISMU
Ce‘peI[HI)OBl‘-IHI/IX KapTHH, MOCYy, MEOIIB Ta IHIIMX €IEMEHTIB iH-
Tep'epy. BOoHM € 1iKaBUM €€MEHTOM TypUCTHYHOI MPOrpamu, ix,
0XO0ue BIIBIAYIOTH TypuCTH. HalOuibla KUIbKICTh CTApOJaBHIX 3aM-
KiB 30eperiaca B Icnanii Ta ®paniii — Ilosinei, ®anec, Jlom, Kyci,
JlyBp, Binanmo Toio.

VHikagpHUM maM'sTHHKOM ictopii HovmBanmraiin y baapii
(Himeuunna). 30BHIIIHIA apXITEeKTYPHHA BUTIISA IHOTO 3aMKYy 3 Oara-
ThMa MaJICHPKUMH BEXaMHU TOCITy)KuB BonroBi JlicHEIO ITPOTOTHIIOM
JUIS CTBOPEHHS Ka3koBoro JliCHeHlieHnmy, IO CTaB €MOJIEMOIO BCiX
TEMaTUYHMX TapKiB IOT0 THITY (B AMepwii, €Bpori Ta SmoHii).

B Vxkpaini mig oXopoHOI nep:kaBu IepeOyBae moHayn 70 TwHcC.
MaM'ATOK 1CTOpii Ta KyIbTYpH, Cepell HUX TMoHad 12 THC. 0cOOIMMBO
I[IHHKUX Y TYPUCTUYHOMY IUIaHI, SKI € 3pa3kaMd MOHYMEHTAJIbHUX BH-
TBOPIB MUCTEIITBA.

ITam'aTkn apXiTekTypd B YKpaiHi po3MileHi HepiBHOMipHO. Oc-
HOBHA iX YaCTHHA 3HAXO/JUTHCS B 3aXiMTHUX OONacTsIX YKpaiHu, a Ta-
KOX Yy KuiBcbkii, XMeIbHULIBKIH, BIHHI/II_IBK]I/I qe‘pH]rlBCBKII/I Cym-
CBbKIil 0OMacTsx Ta Pecny6n1u1 Kpum. Cxigi 1 miBJieHH obnacti He
Taki O6arati Ha ICTODI/I‘IHI nam'sITKH, — HaiCTapilli 3 HUX HAleKaTh
10 XVI| ¢t., 110 NOB'S3aH0 3 0CBOEHHSIM TEPUTOPIL.

Haii6iTbIIa KiTHKICTh MaM'STOK apXITEKTYpH NPUIIAJAE HA MICTO
JIbBIB (2500) Ta HLBlBCLKy o0iacTh. 1le mosicHroeThCs I[aBHlM OCBO€EH-
HAM IIi€T TEPUTOPIi, BIIATEHICTIO Bl T€ATPIB BOEHHUX JIiii MUHYJIOTO,
TNOPIBHAHO BUCOKMM EKOHOMIYHHUM PO3BHTKOM Ta LIUTbHICTIO HACEIIEH-
Ha. JIbBIB PO3TAIOBAHMI HA MEPEXPECTI BAKIUBHX TOPrOBEINbHHUX
IUIAIXIB 3 TMBHOYI Ha MIBJECHS 1 3 3ax0/y Ha cxin. Y JIbBoBi 30eperucs
BusHauHi mam'stky, Xl ta HactynHux cronith. OCOOMMBO HIHHUMU €
apXITeKTypHI aHcaMoTi o Punok (XV—XEXcr.), BipmeHcpkoi
(XIV—XIX CT.) Ta PycbKoi ByJIULIb, 5K 3aHECEH] 10 CIIUCKY CBITOBOI
apxitekTypHoi cnammmuan FOHECKO. MucrenpKy MIHHICTh €BPOIICH-
CBKOrO MacmTalby MaroTh aHcambOii YcneHcbkoi mepkBu (XVI—
XVII ct.), Casroropeekoro (XVIlcr.) ta Bipmencekoro (XIV—
XVIII ct.) cobopis; Jominikarncekoro kocrery (XVIII ct.).

Jlpyrum 11010 KUIbKOCTI IaM'sITOK apXITeKTypH € MicTo Kui
(monan 1500). ITepenycim e ciopyau enoxu KuiBcbkoi Pyci —
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3omnoti Bopota (1037 p.), CodiiBebkuii cobop (1037 p.), Bugyou-
upkuii MoHactup (XI ct.), ancambip KueBo-Ileuepcrkoi JlaBpu
(X1 cr.). 3Bakar0yu Ha BHHSTKOBY XYIO0KHIO IIHHICTbaHCAMOJIb
criopy CodiiBcskoro cobopy ta Kueso-Ileuepcrkoi JlaBpu, 3a pi-
mennssM FOHECKO, BHECEHO 710 CIHMCKY CBITOBOT KYJIbTYpPHOI CIIa-
JUIAHH.

Kam'suenp-TToguibCEKHT— MICTO-3alIOBINHUK, SIKAI 3a KUIBKIC-
TIO MTaM'SITOK apXiTekTypH (moHay 150) mocigae Tpete miciie B Ykpai-
ai. OcobimBa minaumu € Crapa doprens (XI—XVIII cr.), tiepksuy,
KOCTEJIU, )KMTJIOBI CIIOPY/IH.

B YKpa'l'Hi 30epermcst maM'sTKH, MOB'A3aH1 3 KoJloHizaui€eto [Ipu-
qopHOMOp'st ctapofaBHIMH Tpekamu. Lle pyinu Xepconecy 1 IlaHTi-
Kariest B Kpumy, OmbBii — B MHUKOJIAIBCHKIM 00J1acTi.

Yepes vacTi HaImaay Ha 3eMJTl YKpaiHU IHO3eMHHUX 3arapOHUKIB Ha
TepuTopii YKpaiHH CHOPYHKEHO YMMAJIO 3aMKIB 1 (hopTelh, AKi Ma-
IOTh €BpOIENChKe 3HaueHH . Jlo HAMIIIHHIINX CIi BITHECTH 3aMKH B
Yaxroponi (XI—XVI cr.), Kpemenui, Jynpky, Octposi (XIHI—
X1V ct.) Ta iHII1, a Takok Ha Boymmai Ta [Moaimri.

XapaKTepHHM €JIEMEHTOM III3HABAJIbHUX PECYPCIB € COIiaJIbHI Ta
NPUPOIHI 00'€KTH, ABUILA, ITO1], TOXOHKEHHS IKHX TICHO ITOB'SI3aHE
3 TEPUTOPIEI0 YKpaiHu 1 Ti€l 3apyOibKHOT KpaiHH, B MEKax SIKOi BOHU
MepBiCHO BUHUKIM. Lle Miciig, moB'13aHi 3 KUTTAM, JISIJILHICTIO 200
nepeOyBaHHsAM B YKpaiHi BIZOMHX IMHUCHMEHHMKIB, XYI0)KHHKIB, I1O-
JITHYHUX Tia49iB, Hanpuknan, Onope ne banp3aka, Minkesnda, Koc-
TrIOIIKA, PacTpeni, nekaOpucTiB Too. Jleski 3 HuX MaroTh CBITOBE Ta
€BPOTICHChKE 3HAUCHHS.

3.1.2. [1P1POLOHI PEKPEALIIMHI PECYPCU

banbHeornozaidHi pecypcu

BanpHeonoriuni pecypcr — OPUPOIHI JIKYBAJIbHI PEYOBUHH, K1
BHUKOPHCTOBYIOTHCS JUII HEMEAUKAMEHTO3HOIO JIIKYBaHHS Ha Kypop-
Tax 1 B 03aKypOPTHUX YMOBaXx.

i pecypcu OepyTh y4acTb B OCHOBHOMY IIPOLIECI CYCIUILHOTO
BUPOOHUIITBA — BIATBOPEHHI POOOYOI CHIIH, SKE TOJIATAE B HETepe-
PBHOMY BIIHOBJICHHI: (DI3MMHMX CHJI 1 PO3yMOBHX 3[IOHOCTEH JIFOH-
HH, 1i IICHXIYHOTO CTaHy, BIIHOBJICHHI Ta MIABUIICHHI KBaihikaryi
MIPAIBHMUKIB, 3pOCTaHHI iX 3araJbHOOCBITHROTO Ta ()aXOBOT'O PIBHIB,
«BUPOOHHUITBI JIFOJIMHU AK LUTICHOTO Ta YHIBEPCAIBHOTO MPOIYKTY
CYCILIbCTBA.

35



Jlo OaNbHEONOTIYHUX PECYpCiB HaNeXKaTh JKyBajdbHI MiHEpaJIbHI
BOAM Ta menoigu (rpszi). 3 NpUPOAHUX JTIKYBaJIbHUX PECYpCIiB HacaM-
nepes BUAUISIOTH Ti, sKi Oe3MocepelHbO BUKOPUCTOBYIOTHCS Yy Oalib-
HEOJIIKyBaHHI, BU3HAYAIOTh HOr0 CAaHATOPHO-KYPOPTHY CIHEIiami3alliio i
npodimzaimito. lle muTHI Ta KynajabHi BOAM, JIKyBalbHI Tps3i Ta
ozokeput. Jlo Hux BIJTHOCATh niKyBaJILHI/HZ KJIiMaT, pi3HOMaHITHI
MPUPOIHI BOJOWMH Ta MajIbOBHUYI JIaHIlHIad)TI/I SIKI CIIPUSIIOTH 03710-
POBJICHHIO Ta pea61JnTau11 THX, XTO OyXKye TicIs x30p061/1

Hpﬂpoz[m M1Hepam,H1 BOIH MOJIUIAIOTh Ha BiCIM OCHOBHHUX Oalib-
HEOJIOTIYHUX TPYIL: MlHepaJ'IBHl BO/IU 0O€3 cneundnqﬂnx KOMIIOHEHTIB Ta
BJIACTUBOCTEH, ByrneKncm CIDKOBOJIHEBI, 3aJli3UCTI Ta MHUIII'SIKOBI,
I/IOIIOGDOMHI pa)Z[OHOBl OOpBMICHI Ta c1a0Kko MiHEpali30BaHi 3 BUCOKUM
BMICTOM OpPTaHIYHUX PEUOBHH.

Haioinpmmii TYpUCTHYHHN IIGHTP 3 BUKOPUCTAHHS OalbHEOIIOTTYHUX
pecypciB posramoBanuii B Yropmumui. B oxomuusx bymamemra B 14
MICIIX 13 Hajap mnpoOuBawThes 523 kuTTemaiini pkepena. Came TyT
3HAXOIUThCs HalOUIbIa B €Bpori KynanbHs «CeueHiy.

Hpyruii 3a 00CArOM BHKOPHCTAHHS OalbHEOJIOTIYHHUX PECypCiB €
Bnuspkuit Cxin. Le Bigome y cBiti Meptee Mope. KoHiieHTpaliis cosel i
MiHepaiB y HBOMY ckiagae 33 BigcoTkH. MicCLEBICTh HaBKOJIO
MeptBoro mopst Oarata Ha rapsdi MiHepasbHi mKepena. HaiiOinpire 3
HHX pO3TAIllOBaHE Ha IMBAEHHOMY CXOZl Bim y30epexiks, B Xamei 3oap,
mopsiy 3 oazoro Elu-I'eni. Temmeparypa Bogu y mxkepeni csarae +31 °C.
Ille oguH 0310pPOBIIOBAILHAN YMHHUK MepTBOro Mopsi — moBiTps. Llei
OaceiiH € HAHIKYO MICIHHOK CBITY, BIANOBIIHO, aTMOCHEPHHUI THCK
TYT HaWBUIIMK Ha IUIaHeTi. I[IoOBITPSA BiI3HAYAETHCS OCOOJIHUBOIO
YHUCTOTOK 1 BHCOKHMM BMICTOM KHCHIO. MepTBe MOpe BigoMme Ie ©
CBOIMM IUIIOIIMMM MiHEpPaIbHUMH Tps3siMH. HacudueHi KOpHCHUMU
OpPTaHIYHMMH PEUOBHMHAMH, MiHEpaJIaMH Ta COJIIMH, BOHH MAalOTh
PIOKICHI JIKyBaJdbHI BIACTUBOCTI. JI0 BIZOMHUX Yy CBiTi 0aJabHEONOTIYHUX
KypoprtiB HanexkaTh KypopTd B Taimanm (IIxyker, Ca-myi), €runti (Cigi
Abnenp Paxman, Arami), I'pernii (0. Kinp), Aecrpii (bax-Xamn).

HaiiGinpimoro OanpHeonoriynow obnactio Ykpainm € Kapmnarcekuii
perioH, 30KpeMa Ilepenxapnartsa. Tyt Bigomo monam 200 mxepen i
CBEP/LIOBUH MiHepalbHUX BOJ. Ilepmiicts B perioHi HaIeXHTH Tpyc-
KaBeIbKiii «Ha(bTyCl» VY 3akapmnarri 30CEPEKEHO 600 JUKepen i cBe-
PIUTOBHH MiHEpAIbHAX BOA. 30KpeMa, AyXKe IIHHHMH y JKyBaHHI €
BYIJICKUCII BOIH. TakoX TyT 30Cepe/uKeHi JuKepera CIpKOBOIHEBHX BOJL,
a Ha 0a3l MHHUX NTUTHUX JIKyBAJIbHUX 1 JIKyBaJIbHO-CTOJOBHUX
s3ami3ucTuX Box gie IllasHCHKMI CaHATOPHHHA KOMIDIEKC. 3aKapIiaTTs
OaraTe Ha TIOKJIAJM 3AJISATAHHAM PiJIKICHUX MUII'SIKOBOBMICHUX ITifl-
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3eMHUX BOJI, a TAaKOXK OOPBMICHHX, SIKi BAKOPUCTOBYIOTBCS SIK JIJIsl BaHH,
TakK i /I BHYTPIIITHHOI'0 BKUBAHHS.

Baxxnueum OanbHeosoriuauM perionoMm € Ilomimng. TyT posrario-
BaHo 10 pomoBuin i 16 ninsHOK MiHepaJbHUX BOA. ChOrOMHI Y I[LOMY
perioHi (YHKIIOHYIOTh Taki KypopTH, sk 3aminukd (TepHomiabchka
0011.), XminpHuK (BinaubKa 0071.) Ta iH.

Uumarti 3amacu MiHEpaJIbHUX BOJ|, 30KpeMa XJIOPUIHUX, BUSIBJICHO Y
Juinpomnerposchkiid, [TonTaBchkiii, KuiBchkill Ta iHITUX 00J1aCTAX.

JlikyBaJIbHI BJIACTMBOCTI Ipsi3eil BiioMi B YKpaiHi 3 JaBHIX 4aciB, iX
3aCTOCOBYIOTh JUISl BAHH y MTOEHAHHI 3 eJIeKTponpoienypamu. B Ykpaini
eKCIUTyaTyeThesl CciM Topd'sHux 1 10 cyabGhigHUX pOMOBHIN. 3HAYHI
MOKJIA M JIIKYBaJIbHUX TOP('THUX Tpsizedl BIIKpUTO Y JIbBIBCHKIM 00acTi
(Hemupisceke, Benukomnro6iHChKe POIOBHUIIA).

VHIKaIbHUM 1 1€ HE [0 KIiHIM BUBYEHNM € TaKHi JTIKyBaJIbHHH 3aci0,
SIK 030KEpHUT (3eMIISIHHI a00 TipChKUN BiCK) Haii6inbin Bijome y CBiTi
boprcnaBceke pojoBHIIe 030KEpHTY, SIKHH 3a SIKICTIO HE Ma€ aHaJIOriB.
Bimowmi i Taki rps3eBi KypopTH, sk bepusHcek, €Bnatopis Xampkuben Ta
1H.

Otmxe, OalBHEOJOrYHI KypOpTH — II€ EKOJIOTIYHO HaW4HCTiIi
MIPUPONHI EKOCHCTEMH, TapMOHI30BaHI 3 COIIaJIbHUMU THOTpedaMu
JIIOJMHU Ha OCHOBI JIOCSATHEHb HAYKH 1 TEXHIKU. be3 1bOro HeMOKIIH BUM
HI JIKyBaJabHUI e(ekT UX TEPUTOPIH, Hi HOro 30aIaHCOBaHUI PO3BUTOK
y MaitOyTHBEOMY.

@imonikysaribHi pecypcu

®diTonikyBanbHI pecypcd OOMEKYIOThCS IapaMeTpaMH pekpea-
IMHOTO BHKOPHMCTAHHS JICIB, IXHIMH BOJOOXOPOHHO-3aXHCHHUMH
BIIACTUBOCTSIMH, LLUTIOIIMM BIUIMBOM HA OPraHi3M JIOJUHHA 1 CIpUS-
TIWBUM CaHITAPHO-TITi€HIYHUM (OHOM JIJIf IIKYBaHHS, BIIIOYHHKY,
TypHU3MY.

Jlic — HaiigaBHima okpaca 3eMiti, HEBUUEPITHE KEPEI0 PagoCTi s
TIONWHU. Y 1Ie MOHSATTS MU BKJIAJJA€EMO BCIO CYKYITHICTh T'€OJIOTIYHHX 1
OloyoriyHMX KOMITOHEHTIB: O3epa 1 JpKepenaa 3 KPHINTAJEBO YHCTOIO
BOJIOIO, CMaparjioBe 0araTCTBO pi3HOTpaB's, IT'SHKe MOBITps. Y Iici
KOXKHOrO 3 Hac mpuBabioe rojoc camoi mpupoau. JlicoBa TuIa
CIIPUATIIMBO [i€ Ha TICUXIKY IOMWHH. JIiC CTUMYJIO€ TBOPYI MOXK-
JIUBOCTI, aKTMBHO BILTMBAa€ HAa EMOIIHHY c(epy, BIIHOBIIOE MOPYIICHY
piBHOBary MiXK JIOJUHOI Ta JNOBKULISIM. OCOOJIMBO MPUBAOIWBUE JTic
JUTS BIATIOYMHKY, SIKIIIO Y HBOMY € HEBEIIMYKi TAJIIBUHHU, CTPYMKH, 03€pa.
Pekpeartiiiai jicu MOBWHHI OyTH JIEKOPATUBHUMH, MaTH CIPHUSTIUBI
YMOBH JUII HOPMAJIBHOT KHUTTEISITEHOCTI JTICOBUX POCIIHH.



Jlicu Ha 3eMHill KysTi 30Cepe/DKeHi y JBOX MOSCaX: MiBHIYHOMY,
AKMH TIPE/ICTaBJICHMH XBOMHMMHY 1 Milnanimu Jicamu €Bpasii Ta ITis-
HIYHOT AMEpPUKH, 1 MIBACHHUMH, 110 OXOIUIIOE JIiCH €KBaTOPIaIbHOTO
Ta TPOMIYHOTO JiciB (Tabm. 3.1).

Tabnuys 3.1
JIICH CBITY

Twurmm miciB Mun. ra %
ExBartopianbHi TponiuHi BOJIOT JicH
Hyoxniit nosic 418 17,1
TNipcpkwii mosic 45 1,8
Bomnoritponiusi sicu 10,7
Cyxi sicu 510 20,9
Jlicu TponivyHUX MOACIB, pa3oM 1233 50,5
3MIHHOBOJIOT JIiCH MOMIPHHX 1 CyOTPOMIYHUX 20 0,9
TOsICIB, JIABPOBI JIicK
Jlicu 3 TBepAMX mopin 170 7,0
3MillaHi MIUPOKOIUCTSIHI Ta TiPChKi XBOMHI JIiCH 395 16,2
[TiBHiYHI XBO¥HI JlicH (Taiira) 620 254
Jlicu moMipHUX MOsCIB, pa3oM 1205 49,5
Pazom 2438 100,0

Haii0ineii 3amacu ¢iToJIiKyBaIbHUX pecypciB (BOJIOI1 eKBaTopia-
JIbHI ich) MaroTh bpaswiia, Innonesis, Benecyena, Konro. Jlicu mo-
MIPHOTO MOsCY, OCOOIMBO Taira, 6arari Ha XBOMHI IIOPOIX IEPEB, 1110
€ 0cOOJIMBO IIIHHUM ejeMeHTOM i JikyBanHsa. Y Pocii, CIIIA, Ka-
Hazi, CkaHIMHABCHKUX KpalHax Ta Ha miBHOYI KuTaro CKOHIICHTpOBa-
HI HaMOLIbIII 3aracu MOMIPHOTO Moscy. 3axigHa €Bpolla BilI3Ha4a-
€THCS HEBEJTMKOIO KUTBKICTIO IIIHHUX (DITOTIKYBaTBHUX PECYPCIB.

[lnoma yKpaiHCBbKHMX JICiB JIEPKABHOTO 3HAYEHHS CTaHOBHUThH
6,9 MIIH. Ia, a TUX, O MOXKYTh BUKOPUCTOBYBATUCH I pereaLuI/I-
HOI JIISTIBHOCTI — "4 wH. Ta. 3a {HIHMH JAHMMH, pEKpeariiiHi Jicu
CKIIaal0Th 10 BizcoTKiB JiepkaBHOTO JicoBoro houay. KomruekcHa
omHKa HOTO J1aJia MOXKIIUBICTh BHOKPCMUTH 265 ed)eKTHBHHx IS pe-
KpeaIiifHOro OCBOEHHS TEPUTOPIM 1 OKPEMHUX MICIIEBOCTEH 3aralbHOIO
TUIONIEI0 TIOHAT MUTBHOH rekTapiB (Tadu. 3.2).
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Tabnuys 3.2

PO3MINEHHA OKPEMVIXVTEPMTOPITZ,
NPVMIATHVX IJI1 PEKPEAIIVMHOI'O OCBOCHHA

TIpuponHi 30HM K-1b MicIb 3araisHa IIona, I Lnoriia, BkprTa
BiIMOYMHKY THC. Ta JIiCOM, THC. Ta
Tlomices 30 138 126
JlicocTen 145 646 596
Cren 62 149 85
Kapmnatu 28 397 292
Pazom 265 1330 1099
JlaHOwagbmHi pecypcu

Cepen nmanmmadTHAX peKpealiifHuX PEeCypciB OCOOIMBE MiCIIE
MOCIIA0TH TOPU. PI3HOMAHITHICT NPUPOAHMX JaH[UadTIB, HAsAB-
HICTb €KCTPEMAIBHUX CHPUSTIMBHX 1 KOM(OPTHHX YMOB CTBOPIOIOTH
MEPEYMOBH [T PO3BUTKY PI3HUX BHIB PEKPEALIHHOT JISUTBHOCTI —
BiJl CIIOPTHBHHUX JI0 CAHATOPHO-JIIKYBAIbHUX.

HaiinprBaOiMBiliAMU  CBITOBUMH TIPCBKMMH JIaHAmadTamu, ski"
MIPUTITalOTh TYPUCTIB MaIbOBHUYMMHU KpaeBUIAMH, YHUCTHM IIOBIT-
psaM, € Anbmiiiceki Teputopii IlIBefinapii, Actpii, ®panmii, ITamnii,
amepukaHchkl Kopmunbepn, ripebki paiionn CkaHAMHABCBKUX KpaiH,
Kapnaru. Huni AnpnifcEKUR MaKpoperiod MOpoKy BiaBiaye 10 150
MJIH. JIFOAEH, a 3arajibHa KUIBKICTH MICIb IJI1 PO3MIIIEHHS TYPHCTIB
CTaHOBHUTH 3 MUIbHOHH.

J11s1 PO3BUTKY 3MMOBHX BHIIB TYpU3MYy (TIPCHKOIMKHHM, CAaHHHI)
BUKOPHUCTOBYIOThCSI TipchKi parionu Icmanii— Ilipenei; I'pemii —
ripcekomkaui 1eHTp Ilapaac Bepmion, ITimion, Omimm; CIIA, Ka-
HaJu— Kopzuzmbepn Benuki nepcriektiBu Mae Asiichkuit perioH,
JIe PO3MIILIEH1 HaI/IBI/II_I_Il y cBiti ropu — ['imanai.

INipcbKopekpeartiliHi pecypcy Haroi JiepkaBu 30cepekeri B Ka-
prnarax i KpuMcbkux ropax.

Kapniaru — e cepeiHb0 BUCOKI TOPH 3 BOJIOTHM TEIUTMM KIliMa-
TOM, 3HAYHOKO JICUCTICTIO (40%), CIIPUATIMBAMY MEPENAJAMU BUCOT
JUIsL OpraHizailii TIPCbKOIMKHUX CIYCKIB, JIKHUX N0JIiB. [ipebki no-
JIMHY, 3aXWIIEHI BEPXOBUHCHKUMHU XPEOTAMH, XapaKTEPHU3YHOThCS
6J1aFOI[aTHI/IM MIKpPOKIIIMATOM JIJIsl PO3BUTKY KIIMAaTUYHUX KYPOPTiB



(SIpemua, Bopoxta, Kocmau, Bmkuuig, PaxiB Ta iH.). Pekpeatiiini
pecypcu KapnaT OIiHIOIOTBECS SIK HAHTEpCIIEKTUBHIII IS BIAMOYMHKY
Ta JIKyBaHHS YIIPOJOBK POKY.

KpuMchki ropu 3a €K30THYHICTIO HE TOCTymnarwThes Kapnaram, xoda
TyT MEHIIE CHPUATIMBUX YMOB JUIsl BIIMOYMHKY. 3aTe HEBHCOKa
gicucticts 110%), KpyTi orojieHi CXwid NpUBAOJIOIOTH CKENeNlasiB Ta
JMOOUTENIB TOCTPUX BiTUYTTIB.

KniMamuy4Hi pecypcu

KnimatruHi pecypcr — BaKavBa yMOBa PO3BHUTKY pPeKpealiiHOro
rocrojapeTsa, OCKUIbKM BOHM BH3HAYalOTh 3arajbHy KOMQOPTHICTH
Tepmopn 1010 HIK}IBaHHH Ta BlI[HO‘-II/IHKy KimimMaTraHi yMOBU JESKUX
PETiOHIB NMPOTUIIOKA3aHI IS BiJBIAYBaHHS pEKpeaHTaMHU 3 OKpeMHUMHU
3aXBOPIOBAHHAMHU (HANpHUKIaa, OPOHXIaJbHOK aCTMOI0), 3aT€ B IHIIMX
KIIIMaTHYHUX YMOBAaX TaKi XBOPi OYyBATUMYThCS TPEKPACHO.

VYkpaiHa HaJIeKUTh 10 KpaiH 31 CIPUITIUBUMH MTOTOJHUMH YMOBaMH
JUIS JTITHIX BHIIB pekpearttii. TpuBaicte mepiomy st iX IHTEHCHBHOTO
PO3BUTKY B CEpeAHbOMY KoaMBaeThes Bim 105 muiB Ha miBHOYI 10 180 Ha
miBaenHomy Oepesi Kpumy. OTxe, koMPOPTHI YMOBM UIS JITHIX BHIIB
BIAMOYMHKY, TYpHU3MY, KIIIMATOJIIKyBaHHS ICHYIOTh HE TIIBKH BJITKY, a i
Ha MOYaTKy OCEHl Ta B JIPYrid MmojoBuHI BecHU. KymanapbHUII Ce30H Ha
OunpInocti Teputopii He nepeBuinye 80 mHIB, Toal Ak y I[IpuaopHOMOP'T,
0co0IMBO Ha MiBIeHHOMY Oepe3i Kpumy, Bin TpuBae 120 i Ouibire.

TpuBamicTh CHPUATIMBOrO IEPIONy Ui 3UMOBHX BHIIB peKpearii
(J'II/I}KHi CaHHI, KOBSaHHpCBKi BUIAU cnopTy) KonuBaeThesa Big 20— 26
JIHIB Ha miBgHI A0 40 1 Oibllle — Ha MMBHOYI Ta MBHIYHOMY cxomi. Jls
3UMOBHX BHIIB BiIITOYMHKY HANUCHPHATIMBINI YMOBH Ha TipChKHX
macuBax [lomorunHcbKkoro, BepxoBrHChKOr0 T2 YOpHOTOPCHKOro XpeOTiB
VYkpaincekux Kapmat, me mepiom 3aHATh TiPCHKOIMIKHUMH BHIaMHU
BiANOYMHKY Ta cnopty TpuBae 90—100 mHiB.

Orxe, KIIMaTHYHI YMOBH YKpaiHu Jy:Ke CIIPUATIUBI IJI PO3BUTKY
peKpeaniiHol AisUTBHOCTI.

l'nsxHi pecypcu

[InsoxHI pecypcH MOCigaroTh OCOOMMBE MicIe cepen pereauiﬁHHx
pecypciB IMonax 55 BINCOTKIB pEKPEAHTIB CBITYy TaK YW IHAKIIE
MOB'SA3YIOTh CBill BIIMOYMHOK 1 03JI0POBIICHHS 3 TiepeOyBaHHAM Oiyist
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BomM (MpUAKBaldbHI KypoOpTH, OyIWHKM BIAMOYMHKY, KpYyi3U TOIIO).
Bigomo, mo mepeOyBaHHS Ha IUIDKI OCOOJIMBO KOPHCHE IJIS 03I0POB-
JICHHS JIIOZICH, aJKe TYT Ha OPraHi3M Ji€ KOMILUIEKC 03JI0POBIIFOBAIEHUX
YUHHHUKIB, [TOB'SI3aHUX 31 CTHXIEIO MOPS.

HalinpruBaOnuBimMMu Ta HaRTIOMYJISAPHIIIUMHU CBITOBUMH IIJISDKAMHU €
Jlazypuuii 0eper ®panriii — Big Tynona 10 MoHako, IPOTSHKHICTE SIKOTO
cxianae 180 kM, mmpuHa — Big 2 10 9 kM. 3a OCTaHHI JECSITUPIUYSL
MOMYJIAPHUMM CTarOTh npuoepexHi Teputopii Ilisaus Itamii, [TiBgas i
Cxony Icmanii, Capaunis, baneapcbki 1 Kanapceki octpoBu, MaibTa,
y30epexoks Anpiatuku (Xopsatis). He BTpaTtmiio cBo€i mpuBaGIMBOCTI
MPUYOPHOMOpChKe  y30epexcoks bomrapii  (3omori HiCKI/I) Pymymii,
[liBnenHoro  Oepera K‘pI/IMy Cepen  iHIIMX perloHua CBiTy
HANTIONMYJISPHIIIMMY 30HAMH BIIIIOYMHKY € Y30EpEXOKs MOpIB 1 OKEaHIB,
mo omwuBaoTh Oeperu CIIIA, Mekcuku, I['aBaiichki, EaraMCLKl,
Bepmymcbki OcTpOBH, a TakoK KypopTH B Mapokko, Tywici, €rumTi,
I3paimi, Typeuunni, Tainaumgi, Iaaii, Kutai, Slnownii, bpaswuii.

[TnsoxHi pecypen YKpaiHu 30Cepe/PKeHI y IPUMOPChKHUX TEPUTOPIAX
Opnecbkoi, XepcoHchKoi, 3amopi3bkoi 1 JloHenbkol obnacteii Ta y Kpumy.
Pekpeamiiina  IIHHICTB  MOPCBKOI'O  y30EpEXkIKsS  BHU3HAYAETHCS
MOEAHAHHSM CIPHUATIUBHX KIIMAaTHYHAX YMOB Ta OallbHEOJIOTIYHUX 1
nangmagTHEX pecypcis. s pekpearrii MO)KHA BUKOPHCTOBYBATH Makiike
1500 kM Mopcbkoro Oepera. HaiiBumly pekpealiifHy IIIHHICTh Ma€
HeBenmuka Teputopis IliBgeHHOoro Oepera Kpumy, 3axuineHa 3 IMBHOYI
KpuMcbkumu  ropamu, Ha SKIH MaHye  CYOTpONIYHHUMA — cepel-
3€MHOMOPCHKHI KIIIMaT.

Po3BuTOK pekpealiiiHol AISUIBHOCTI Yy IPHAKBAIbHUX 30HAX CHPS-
MOBaHHUH Ha COIlaJibHI PE3yNIbTaTH, J€ IOEIHYIOTHCS MOXKIIHBOCTI 3a-
JIOBOJILHUTH TOTPeOYy, SK y JIKYBaHHI W BIAMOYMHKY, TaK 1 B €CTETHY-
HOMY CIIPHUITHSATTI, y CIIUIKYBaHHI 3 IPUPOIOIO.

[Neyepu

Iledepn — 1ie miA3eMHI HOPOKHUHH, 1HOAI IY>KE BEIUKUX PO3MIpIB,
SKi YTBOPIOIOTBCS B JIETKOPO3YMHHUX OCAJOBUX IOpOJaX (BamHAKY,
KaM'sSTHIH coui, Tirci) BHACHIAOK i MiA3eMHHUX BOX (KapCTOBI IEYepH).
HaiiGinpmoro Ha 3eMili Te4epor0 BBaXKaeTbcss MaMOHTOBa Iiedepa B
CIIA, sxa cKIamaeThCsi 3 HU3KHM CTAJaKTHTOBUX 3alliB 1 KOPUIOPIB.
3arampHa JOBXKHMHA 11 XomiB Tmepeumye 530 kM. HairmuOmmmm
kapcroBuMu miedepamu € [I'ep-Cen-Mapren (rmmbuna 1171 M) i bepxe
(1141 m) y ®panuii.



Y rimbokux nedepax, MiA3eMHHX PiKax i 03epax BUsBICHA CBO€p1ILHa
(ayna i nopa: pubu, 3eMHOBOJHI i KOMaxH, 110 nepe6yBa}0TL y TIOBHIM
TEeMpsiBi, a TOMy Mo030aBiieHi 30py. 3aMiCTh O4Yeil y HUX PO3BUBAIOTHCS
IIyNaibIIs, TOJ0BXKYIOTHCS BYCUKH 1 JIANIKUA. Y NEIKUX Teuepax BUSBIICHI
CTOSHKH  JOICTOPHUYHOI  JIOAMHH 3  PIOKICHUMH  Ha-CKaJIbHUMH
MaJloHKaMHu. barato medep CBiTy — Ii¢ HaWBIIOMIlli 00'€KTH TypU3MY,
SIKI OXOPOHSIOTHCS JIEPIKaBOIO.

B VkpaiHi € xinbka mneuep, 0 BXOJSTh J0 MEpeNiKy HaWOUIbIIUX Y
CBITI, AKI 3a BiAMOBIZHOro OOJaJIHAHHS MOXKHA IICPETBOPUTH Ha pe-
KpealiiHO-TYPUCTHYHI 00'€KTH MDKHApPOAHOrO 3HAYeHHs. BHALIAIOTH
Tpu perionn ix posmimeHHs: [loginechko-bykoBuHchbkuit  (Tep-
HOMNIbChKA, XMenbHHIIbKa, YepHiBenbka, JIbBiBcbka Ta IBaHO-
®pankiBcbka 06macTi), Kpum ta Kapnatu.

VY Tloainschko-bykoBuHCEKOMY paiioHi BimoMo moHaa 130 meuep
KapCTOBOr0 IOXO/DKEHHS, 3 HMX y TepHOmNbChKiA obmacti — 70, y
UepniBenbkid — 35. CymapHa NpOTSOKHICTH X ckianae 412 kM, n'saTh 3
HUX— HanOUIbI y ¢BiTi: Ontumictryna (180 kM), [Tonemntorika (60 kM),
KpumraneBa (22 km).

YV Kpumy Hamuyerbes Oinbire 40 Benukux medep ta 857 KapCcTOBUX
MIOPOXKHUH pi3HOro po3mipy. Haitbimemi 3 mmux: Commatchka (500 M),
Kackagna (400 m), Mapmyposa (1,6 km).

Kapnatchbki Imeuepu po3raimoBaHi y 3akapraTchKiid odjacti B OaceiiHi
pivok Benukoi Ta Manoi Yronapku. 3a cBOIMH po3MipaMH BOHH 3HAYHO
MEHIII Bij] TIedYep JBOX MoIepeaHix paioHiB. Haibimpma 3 Hux [pyx0a
(moBxxmHa 270 M, rrOuHA 46 M).

Cepen meuep Ilominbchko-ByKOBHHCBKOIO palOHy OJHIEKO 3
HaWOLThII BUBUEHUX € KpumraieBa, ska Mae CKIAIHY PO3TayKEHY
cucremy nabipuHTiB. CTiHM 0aratbOX Trajeped Ta 3ajJiB BKpHTI
OUTOCHDKHMMH Ta  PI3HOKOJILOPOBUMH, HEPIAKO  CTPIUKONOaiOHOL
TEKCTYpPH KpHUCTAJIAMH BTOPHHHOTO TiIlCy, IO HaJa€ Iedepi Ka3KoBOi
kpacu. TomoBHi Tanepei enekTpudikoBaHI W oONMagHAHI IS
BiJIBiyBaHHS.

3.1.3. TYPU3M i EKOJIOris. EKOTYPU3M

3 1OYaTKy BHHMKHEHHS MEPIIMX TYPUCTUYHHX IPOJYKTIB CTHIIb
CYCHUTBHOTO JKHTTS CTaBaB IOopa3 MOOUIBHIMIUM 1 aKTHBHIIINM.
lIBuaknii PO3BMTOK TYpU3My 3a OCTAHHIX M'STACCAT POKIB MOXHA
l'IOplBHHTI/I 3 MMPOMHCIOBOIO peBomomiero. Tak, 3 1950 mo 1996 pik ki-
JIBKICTh MDDKHAPOJHUX TYPUCTHYHUX NEPEBE3C€Hb 30UTBIIMIACH B YOTUPH
pasu.

[lIBuaki TeMnu PO3BUTKY TYpHU3My Ta HOro MacoBiCTh MPHU3BEIU 10
HEraTUBHUX 3MiH TIPUPOHOTO CEPEIOBHINA B OKPEMHX perionax. ( ramu
HENPUATHIMH  JULSE BIIMIOYMHKY 1 pekpearii 3a6py}1HeH1 TUISKI,
TEPUTOPii 3 HAJAMIPHUM IIYMOM, PO3BHHEHOI €pO3i€lo, 6IILH1JII/IM
iagAmagdToM, TOOTO TypHU3M IOYaB HUIIUTH OCHOBH CBOTO ICHYBaHHS.
3'sIBUIacs CTBOPCHHS HOBOI CHCTEMH TOTJISAIIB Ha PO3BUTOK ITi€l ramysi,
sika O 3MIHWJIA BJIACHE CIOCIO MHCIEHHS JItouHU. CBITYEHHSIM MEpeomMy
B MEHTAJILHOCTI CY4aCHUX TYPHUCTIB €:

* 3pOCTaHHS EKOJIOrIYHOI CB1JIOMOCTI;

* 3POCTaHHS JOCBIJYEHOCTI B MMOAOPOXKAX;
* IIBMINEHI BUMOTH JI0 SIKOCTI ITOCIIYT;

* BUMOTJIMBHI BUOIP METH MOI0OPOXKI.

Brnnue Typuamy Ha npupoaHe AOBKiNMs

_ Brninue mypucmudHor
iHgbpacmpykmypu Ha O08Kirss

BmiuB TypuUCTHYHOIO TPAHCIOPTY HA MPUPOIHE JJOBKULIS BHUSB-
JSE€ThCS Yepe3 BUKUAW B aTMochepy IIKIJIMBHX Ta3iB aBTOMOOIIIB,
MIZBUILECHHS PIBHSA IIyMy, a TaKOX depes 6y,£[1BHI/II_ITBO HOBHX JOpIr,
CTOSIHOK aBTO3alpPaBHUX CTAHI[IH 1 CTaHIINA TEXHIYHOrO OOCITYrOByBaHHSI.
Bukuau 3a0pyaHIo0Ths MOBITPs (B atMocdepi 3'IBISEThCS BYTIICKUCITUI
ras, BaKKi MeTajJH, CIOIYKH XJIOpy, (TOpy, PTYTi, MHII'SIKY), IO
MPU3BOAUTL O 3HMKHEHHS PIAKICHUX BHJIB  POCIWH, PI3HUX
MIKPOOPTaHI3MiB, IEpeMIIleHHs B 1HIII MicIs AUKHX 3BipiB. HagmipHuii
IIyM BIUISKYE iX, HampHKIal, myM cuiaor 40—60 nenuben BUKIHMKAE
XBUWJIFOBaHHS, 3MCHIINYE Yac BIAMOYMHKY, ameTuT. IIpum 65 nmenmbenax
CIIOCTEPIra€ThCs PO3APaTyBaHHS BEreTaTHMBHOI 1 TOPMOHAIBHOI CHCTEM,
npu 75 — BigOyBaroThCs TNHOMI po3nagu. BHacmigok mii mymy y
CCaBI[IB 3MEHIINYETHCA KUIBKICTh MOJIOKA, CIOBUIBHIOETBCS IIPUPICT
MOJIOJIHSIKA, BiAOYBaIOThCA MEpeadacHi MOJaoru. Big mymy peakKTHBHOIO
JTiTaKa THHYTb JTHYHHKHA OmIKiI, OMKOIM BTPAdarOTh OpPIEHTAIliIO, Y
OTAIIMHUX THI31aX TplCKa€TI>C${ HIKapajIyla s€lb.

Hatiyacrire y01 3aKJIaJ Xap4yBaHH: 1 IpPOKMBaHHA, sKi 00CIy-
TOBYIOTh TypI/ICTlB CKOHLIGHTpOBaHl y BaXKIUBUX eKocucTreMax. Jlo HHX
HAJIeXKATh IUBDKI, y30epexoks piK i 03ep, y ropax BOHM PO3TALLOBaHi
HEMOJAIIIK MPChKUX XpeOTiB, HA TEPUTOPILX 3 FapHUMH KpaeBuaaMu. Lle
MPU3BOIUTH JI0 3HUINEHHS HAWIIHHIIIAX TPUPOIHUX CUCTEM i 00'€KTIB.
JloCHTh YacTo HEOUHIIEH1 CTIYHI BOJIU 3 TOTEIIB,

43



pPECTOpaHiB, TYPUCTHYHUX 0a3 MOTPAILIAIOTH B 03epa, PiKM 1 Mops, 3a-
BIIAIOYM 3HAYHOI IIKOAW MiNBOMHIN Quiopi ¥ (hayHi, a TaKOXK TBapHHAM,
KUTTSI IKHX TOB'sI3aHE 3 BOJIOO (000pH, BUIPH, MTUKI T'ycH, Kauku). Kpim
TOro, JUIS CKCIUIyaTallili TYypUCTHYHUX 3aKiajiB TOoTpiOHAa BelUKa
KITBKICTh TPICHOI BOAM, BHACTIZOK 4Yoro ii Opak BiguyBae MPUPOIHE
cepenoBuile i Horo memkanmi. J[omaTkoBy MmpobieMy CTBOPIOE 3Ha4YHA
KITBKICTD BigXo/iB. YacTo CMITTS CKUIAIOTh IOCEPE JIiCy YH B MOpE, 1110,
KpIM IIKOAM JUIS JOBKLLIS, MOTIPIIYE CaHITAPHO-CIiEeMiOIOrYHNI CTaH
npupoaHux Teputopiit. ILKiamuBuM € i OyIBHUIITBO HOBUX TYPUCTUYHHUX
o0'ekTiB. BimOyBaeThcsi BuUpyOyBaHHs JICiB, BUUISIKYBaHHs 3BipiB,
PYHHYETBHCS CTPYKTypa TPYHTY, TMHE BEIUKa KIIBKICTh APIOHMX TBapHH 1
pOCIIHH.

Brinue mypucmu4Hux
3aHsamb Ha rnpupody

OgauMH 3 HAWMOMIMPEHIMNX TYPUCTHYHMX 3aHATh € BiIITOYHMHOK,

IrpH, TOBAPUCHLKI 3ycTpivul Ha pupoi. Lle mpu3BoauTts 10: |
* BUTONTYBAHHS, IIOMIKO/PKEHHS POCIMH, IDYHTY BiJ BOTHMIII,
BiIJIIKYBaHHS 3BIPIB;

* BUHECEHHs TPUOIB, ATiM, KBITIB;

* 3aHECEHHs OpPraHiYHUX 1 HEOPraHIYHUX MaTepianiB (Xap4oBHX
BIIXOMIB, Tamepy, MeTaly, cKja TOILIO0), a0BUX OpraHiyHMX BHIIB (Ha-
CIHHS, TBaDI/IH)

Haiiripmmii BITHB Ma€ BUTONTYBAHHSL.

[IpucyTHICTE HaBITh OJHIET JIOAWHH HE MHUHAE ]IS JOBKLLISI Oe€3-
CHiAHO. YIIUIBHIOETHCS IPYHT, CIIPECOBYETHCS IMIJCTUIKA, THHYTH CXOJIH;
30ip rpubiB, SATiA, KBITIB 3MEHINYE MOXKIMBICTH CaMOBITHOBJICHHS
pOCIIHH; 3]IaMaHa TiJIKa, 3apy0Ka UM Haciuka Ha CTOBOYpI CHPUYHUHIOIOTH
3apakeHHS JepeB XBOpoOaMHU 1 IIKIAHHKAMH. 3BUYAHHO, BIUIMB OXHIEl
JIOAVHU YU TPYIH JIOAEH 330BHI MaJOIMOMITHHM, OCKUIBKU paHIIIEe Yd
M3HIIOIE BCE BITHOBIIOETBCS [0 IONEPEIHBOr0 CcTaHy. IIpore mpwu
MacOBOMY HAIUIMBI JIFOAEH TMPOIECH BITHOBICHHS BiAOYBarOTHCS
MOBIITBHIIIE, aHIK MPOLICCH PYHHYBaHHS.

Hacammepen BUTONTYEThCS  (YIIUTBHIOETBCS, TICPETHPAETHCT |
pYHHY€ETBCS) JiCOBAa TMIACTUJIIKA HA JUISHKAX, SIKi IHTEHCHBHO BifBi
IYIOTh BIAMOYMBAJIbHUKH; ii Maca 3MEHIIYEThCS YABIYWI W Oinbie pa
3iB. [lOmIKOMXKYIOTECS KOpEHI Ta KOpPEHEBHWIA POCIHH, SKi 3HaXO
IAThCS B TiacThimi abo Oe3mocepenHbo Mmim HEl. Y Jricax 3HUKAE
0araTo THIIOBMX TpaB, a Ha ix Micii 3'sBisitoThcs Oyp'sHu. KopiHHi
JCOBI TpaBU — MPONICOK, PSCT, aHEMOHA, KyNMHA Ta 1HIII — JaMKi.
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JlocTaTHRO HACTYNUTH HA POAMHY OIWH pa3, IO BOHA 3arvHyjda He
Ka)Ky4H B)KE IIPO MACOBE BUTONTYBAHHSI.

HpI/I BI/ITOHTyBaHHl 3MCHIILY€ThCS MOBITPOMICTKICTh IPYHTY. O6'eMHa
Bara Horo B HesaliMaHMX Micusx cranoButh 0,55 — 0,88 r/cm®, Ha
CTEeXKax 1 mgoporax 30impmyerbes mo 1,61—1,63 r/eMe. BHach:[OK
VIIUIBHEHHS IPYHTY, OCOOJHBO TJIHHHUCTOrO UM CYTJIMHHUCTOIO, B HHOTO
MOraHO IMPOHHKAE BOJIOra, 30UIBIIYEThCS TNIMOMHA HOro IpoMep3aHHs,
YTPYIHIOETHCSI TIOCTAYaHHS KOPEHEBOI CUCTEMM KHUCHEM, MOTIPIIYIOTHCSI
IHII HEOoOXiAH1 A ii poCTy YMOBH, Y KOPEHIB 3MEHIIYEThCS KIIBKICTh
BCMOKTYBaJbHUX 3aKiHYeHb, I10JaYa BOJHM Y KPOHH JEPEB, 3POCTAE
MMOBEPXHEBUH CTIK BOJH, 3'IBIIIETHCS €pPO3is IPYHTY, KA HMPU3BOAUTDH 10
YTBOPCHHsI SIpiB IcToTHO Horipmymec;I YMOBH ICHYBaHHSI I'PYHTOBHX
MIKpOOpraHi3MiB, 3MEHIIYETHCS YUCENBbHICTh Me30(ayHH.

Hm BIUIMBOM IHTEHCHBHOI peKpearii IMOCTYIOBO 3MEHIIY€EThCS Ki-
JBKICTH JIUCTS Ha JEpeBaxX, YKOPOUYETHCS XBOS, 3HIIKYETHCS IIPUPICT IO
JiaMeTpy 1 y BHCOTY, 3'IBISIETBCS CYXOBEPIIMHHICTH. HacThuHa aepeB
BCHXa€, JAOBrOBIYHICTh JEPEBOCTAHY 3MEHIIYETHCS, MOPYIIYETHCS HOro
SIPYCHICTB, 3MIHIOETECS IOPOAHHI CKJIaZ, a OTKE, 3aTPUMYETHCS
MPUPOAHE BINHOBICHHS POCIMH. Y JicaX, SIKi IHTEHCHBHO BHKOPHC-
TOBYIOTBCSI JUIsl BiJIIOYMHKY, 3HHKAIOTh T'PHUOW 1 SITIHI POCIHHU, CTA€
MEHIIIE NTaXiB, SKi THI3MATHCSA Ha 3¢MJIi Ta B HUXKHBOMY SIpYCi (CITIBOYMMA
JIpi3]I, COJIOBEH, CHHBOIIMIKA Ta 1H.), MOTIPIIYIOTECS YMOBH ICHYBaHHS
It 0araThboX IHIIMX IPEACTABHHKIB TBAPHMHHOTO CBITY, 30LIBIIYETHCS
KUIBKICTh KOMAaX-IIIKIJHUKIB.

[HIIMMKE HEraTUBHMIMH HACIIJIKaAMU € 3aCMIYCHHS, SIK€ IIOTIpIIy€
€CTeTHYHHM BHIJIAJ 1 CaHITAPHO-TITIEHIYHWM CTaH JIOBKILIA. Bin He-
00EepeKHOr0 TMOBOKEHHS 3 BOTHEM BHHHUKAIOTH JIICOBI IOXKEXKI, SKi
3HUIIYOTH JTAHAIMA(GTH, TPU3BOIATE A0 MOSBH epo3ii (depe3 3HHIICHHS
POCIIMHHOTO IIOKpUBY). BupyOyBaHHS JepeB IS 3aroTiBii JpOB
MPU3BOAUTL JI0 3HUKHCHHS HEBEIMKHX 3BIpiB, 3HCITICHEHHS, 3MIiHU
ekocucTeM, eposii. UYepel TMOCTIHHUK rajgac BiAMOYHBANIbHUKIB
BimIAKyrOThCs 3Bipi. KoxKHMIT TypUCT IIparHe B3ATH CYBEHIp Ha IMaM'sITh,
[0 MPU3BOAUTE [0 3HMINECHHS I[IHHUX IPUPOJHUX 00'ekTiB. ITpukiagom
Moxe Oytu r. Kapagar y Kpumy, e 10 BIAKPUTTS HAIllOHAJIBHOTO MAPKY
BilBiAyBaui IO-BapBapChbKH BHPYOYBalIM I[IHHI MIHEPalIW 1 KOIITOBHE
KaMIiHHS 31 CKEJIb.

Ille omHMM TIOMYAAPHHUM BHUIAOM TYPHUCTHYHHX 3aHATh € JIFDKHI
IIPOTYJISIHKH, SIKI Y TOpaX IPU3BOISTE 10 3HULLCHHS TPAB'SHOIO IIOKPOBY
1 MITICKYy Ha pO3TaIlllOBaHMX HEMOAAJIK HACEIEHUX IyHKTIB CXHJIax Tip.
MeraseBi KaHTH JIMXK JIETKO 3pi3yIOTh KYIIIi, THIIATh XBOWHI IMOCAIKH, &
B IIEPEIBECHSIHUI CE30H HEPIJIKO I10-



LIKO/DKYIOTh TPYHT, SKAW 3a JITO HE BCTHra€ BIJHOBHUTH CBOIiX
IPOJYKTUBHHMX BJIACTHBOCTEH. BHACTIZOK BOTO Ha MICUAX TipCh
KOJIJKHUX TPAC HMOYMHACTLCSA €pO3is IPYHTY, YTBOPIOKOTHCH SIPH.
3Haqu1 IIKOAWM HPHUPOJHOMY JOBKULIIO 3aBIAKOTh PoOOTH,
NOB'A3aH1 3 MIITOTOBKOK TPAC, HAJAMIPHE 3HUIUECHHS JICIB Ha BE
JUKUX TCPHUTOPISX, BUKOPHUCTAHHS PI3HOI TEXHIKM (E€KCKaBaTOPIB
OyJIbJ103€piB).

Benukoro 3arpo3010 st IpUPOAY € MOTOPHI YOBHHU 1 BOJHI MO-
TOUKIM. Pig y ToMy, 110 MOTOPOBOHI 3acO0M TIepeCcyBaHHS 3Iii-
MalOTh BUCOKI XBHIII, SIKI PO3MUBAIOTh Oeperu i OJHOYACHO CIIPH-
SIIOTh OOMUTIHHIO Ta 3aMyJIIOBaHHIO pidoK. besmepepBHUi mrym
BHCENMB 3 OeperiB 600piB, MMKKUX Ka4OK 1 ryceid. BinOysaerbest 3a-
OpyIHEHHs BOJM BHKHMJAMH JIBUTYHIB: Ha BOJI yTBOPIOETHCS Mac-
JISHUCTA TUTIBKA 1, IK HACIIIOK, MOCTYIIOBO 3MEHIIYEThCS KUTBKICTh
puoH.

Benukoi mKkom IOBKILTIO 3aB/Ia€ HEOPraHi30BaHUI aBTO- i MO-
TOTYpU3M. XAOTHUHUN pyX Ha aBTOMOOLISX 1 MOTOIMKIAX 3a Me-
)KaMH JIOPIr  TIPU3BOJUTL 10 PO3PUXJIEHHS IPYHTY, 3HHUIIEHHS
TpaB'THOTO TOKPOBY, MOXY, STIIHUKIB, TpUOHUIL. B micax, Ha my-
Kax aBTOMOOLII 3aJIMIIAIOTL 0COOJMBO I'IMOOKI KoJiii ad0 BHpHBa-
FOTh Pa3oM 3 KOPIHHSAM POCIMHHICTD, SIKa CKpiHJ‘I}OC IPYHT, PO30H-
BAIOTh IPYHTOBC IOKPHTTS, [EPETBOPIOIOTH HOTO Ha JIETKO
MIEPEHOCHUI MaTepia Juist BITPY 1 BOAM. MiClist 3yITMHOK 1 CTOSHOK
3a0pyIHIOIOTHECI MOTOPHHMMHM MacliaMH, IMaJIMBOM, PI3HUMH 3acoda-
MM TSI YHMIICHHS.

[HIMM 10CHTh HEOE3NEUYHUM ISl TIPUPOIHOTO CEPENoBHINA 3a-
HATTAM € rojib(). Hebesneka nossrae y Tomy, 10 VISt MATPMMAHHS B
AKICHOMY CTaHi TOJIb(hOBHX TIOJIB MOTPIOHA BEIMKA KUIbKICTh BOJHM 1
XIMIYHUX JTOOpUB. Y CEpENHbOMY OJHE TONb(OBE TONIE CIIOKHUBAE
1500—2000 J'IlTplB BOJM WIO/IEHHO. [le mpu3BoMTL 10 TOTO, WO Je-
(GiuMT npicHOT BOM BiI4yBa€ MPUPOHE TOBKULIA 1 BCI OpraHiamu,
SKl )KUBYTh Y HbOMY. TBapMHH IEPECCIIIOThCS B IHIII MICIIEBOCTI
COXHYTb JIEPEBA, KYIIIi, TPABH.

Pi3HI TypuUCTHUHI 3aHATTS CHPUYMHIOIOTH PI3HUM BIUIUB Ha JIO-
BKULIA. Bin Moyke OyTv HY/Ib0BMM (HAIIPMKIIA], BILUIMB cep(blHry, KO-
B3aHAPCTBA HA 3aMEP3IMX PiuKax 1 03epax) abo » HAWBHMIMK CTYITIHb
3HUILECHHS Ta 3a0pyIHEHHS TIPUPOLIH, 110 SIKOTO TPU3BOJITH pi3HI Ma-
COBI BI/IMOYMHKOBI 3aX0/IH, IrpH W 3yCTpivi HA TPUPO/Ii, aBTO- Ta MO-
TOTYpHU3M (AuB. Tab1. 3.3).

Cawme Ti hopMH TYPUCTHYHOTO BIIOYUHKY, SKI MAIOTh MiHIMallb-
HUH YU HYJbOBHMH BIUIMB Ha JOBKULIS, BUKOPUCTOBYBATHME €KOJIOT-
YHUH TYpU3M.

Tabnuys 3.3
BIUJIMB TYPUCTUYHO-PEKPEAIIMHIX 3AHSTh HA IIPUPOLY
Besnocepenniit  Bums Ha: | Ioce- BrumB | (3a0pyaHeHH:)
penHiit
El = S
] s o
= |8 § % 2 = 5 g
S A S =
g £ = g= = E s 5 o
= £ £ S | E = (o =] = 3
Sls|z2 |2 |82l |E|2|B
glel=lgd = [g|8|F =18 |8
Jyorce cunbnutl 6minue Ha NpupooHe O0BKILIsL
ABTOMOOIIBHI peiiu 5 5 5 |4 2 14 |2 4 2 5 4
Peiinn Ha MOTOLMKIIaX 5 5 5 |3 2 |14 |3 3 3 5 4
Bignounnok y mici 5 5 4 4 3 (3 2 4 1 5 2
Biamo4nHoK y MOJOAKHOMY 4 3 |4 3 313 |3 2 2 3 3
Tabopi
Toapuchki 3ycTpivi Ha mpupoai | 3 4 4 2 2 12 |2 4 2 4 5
Irpu Ha mpupoxi 5 (4 5 |3 111 |1 3 1 |3 3
KapaBau 3 3 |4 3 212 |2 3 2 3 4
3uaunuii 6nnue Ha npupooHe 008K
MaHzapiBKM Ha MOTOLIMKJIAX 2 2 3 2 1 (3 1 3 1 |4 3
TlimoxigHi MaHApiBKH 4 3 3 2 — (1 |— 3 — |3 4
TlimoxigHi MoxopoKi B ropax 3 2 4 4 2 |— |1 2 |3 3
Benocunenni nporyiasHku 3 3 3 2 | — |— 2 — |1 2
ABTOMOO1IBHI IOI3KH O — |12 |—|— 114 (2 3 3 5 3
moce
Tlomopoxi piukamu Ta o3e- 3 3 1 1 311 |3 — |— |2 2
pamu
Cadapi 3 3 12 1 113 1 3 1 |4 3
CryckaHHS 3 Tip Ha JIIDKaxX 4 3 |4 4 = |— 2 — |1 [—
30upaHHs AapiB MPUPOAU 5 4 2 — |1 |— 2 2 2 5
MOTOpPOBOHI 3aHSTTS 1 |14 |—|[— | 414 (4 — |— |5 [—
BiamounHok Ha MsHKi 2 3 1 3 2 |2 4 3 |12 |[—
Criesneosnoriyni MaHIPiBKH 2 2 2 3 112 2 3 | | —
MaHzapiBKH 3 HAMETOM 3 2 3 1 1 1 1 3 _ 11 5




3axinuenus mabn. 3.3

BesnocepenHiii BILHB Ha: [Moce- | Brums (3a0pyHeHHs)
penHiit
Z D 1
a E H E 5

= % § 8 = ﬁ S

z s | g = £ |2 |8

E = = = E < T <

= = |2 |E|E & |2 | |E

=) oo g B= 2 = o a

3 2|3 |E |2 : |22 S

=9 = e |'m =1 = = < I
CHopTHBHI irpH HA IPUPOLL 4 2 3 3 1 |— 1 3 2 1 1
Kpae3naBunit aBTOTypH3M 1 1 1 2 2 4 2 3 2 3 2
MuciauBcTBo 1 |5 1 i 1 |— |— 1 — 13 3

Mac nesnaunuii 6NH 6  306CiM He MAE 6NIUEY NA  NPUPOOY

JloBnst pubu 3 ByAKOIO 1 13 1 2 |— |2 - = |— | =
JIv>xHi MaHApPIBKM B ropax 1 ]2 == |— 11 2 — |— | 3
AJIbITiHI3M 2 1 13 2 |— [—]— 3 — |1 —
ITitn MaHAPIBKH JOpOramMu 1 2 __ |2 - 1 [— 2 I 1 4
BinByBaHHs 00'eKTiB, sIKi 1 12 |- [— |1 [-—=|1 2 2 3 3
OXOPOHSIOTHCS _
CrnopTiBHa MOpPChKa pubanka 3 | —|— (2 |— |2 — |3 —
Benocurneni MaHIPiBKH 10~ 1 1 — | — =] 2 — |— 3
poramu -
KasikapcTBo, BECIspCTBO 3 |2 — |2 |— 12 — = | —
AmaTtopchka cTpinnba 1 13 1 | — |— |— [— 1 |4 2
[iprnanus 1 |14 |__ |3 1 (|1 o =
CrocrepeKeHHs 3a IPUpo- 2 1 1 [— |— 1
1010

EkoTypuam sk 3piBHOBaXeHWn B4
Typuamy. O3Haku Ta npiopuTeTn

Ha mouatky 70-x pokiB XX cT. moyanacs KpUTHKa MAacoBOI'O Ty
pU3My, LIO NPUBEIO A0 IOSBH aAJbTEPHATUBHUX Horo ¢opm. A mu
TaHHA, TOB'SI3aHE 3 OXOPOHOIO HPUPOAM B TYPH3Mi, CTajo 3araJbHUM
peIMETOM 06r0B0peHH${ JMIIe HA TIOYaTKy 80-x. 3'aBmsrOTHCA TaKi
MOHATTS, SK EKOJIOTTYHUHN TYpHU3M, 3piBHOBAKEHHI TYpH3M, 3eNneHni
Typu3M. BOHHM Mano 4uMm BiJpi3HSIOTbCSA, MOXKHA HaBiTh CKa3aTH, IO
BOHHM aHaJIOT14HI.
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Jlo exoTypu3My HalexaTh yci BHIU TypHU3MY, sKi MiHIMaIBHO, 200
B3araji He BIUIMBAIOTh Ha TIpUpPOZIHE JTOBKLILIA 1 3a6e3neqy}oTb piBHOBary
MK TYPHCTOM, TPUPOTHOIO 1 ToCromapchKo I[l)lJ'II;HlCTIO Takumu
€KOJIOTIYHO OE3MeUHUMHU BUJAMH B TYPU3MY BBKAIOTh MIMIOXiAHI U
BEJIOCUIIEIHI MPOrYISHKH JOPOraMHU, ajbIIiHI3M, CIIOCTEPEKEHHS 3a
MPUPOJIO0, TIJIABaHHsS Ha Oaljapkax Ta KaHOE, CIIOPTUBHA MOPChKa
pubaika, JINKHI MaHJPIBKK B ropax TOIIIO.

O3HakH 3piBHOBAKEHOT'O TYPU3MY:

1. BigmoBigHICTh MPUPOIHOMY AOBKIJUIIO: OXOpOHA JaHAmAadTiB, BOJ,
POCIIMHHOTO 1 TBapMHHOTO CBITY, a TaKOXX IPUPOIHOTO JOBKLLISA B
KOMILJICKCI.

2. BignmoBigHICTF 3  03I0POBIIOBAJILHHMH BHMOTaMu: J0ailiiniBe
CTaBJICHHS [0 3[0POB'S JIOACH 1 TBApHH, MOCTAYaHHS €KOJOTIYHO YMCTUX
MPOAYKTIB, TapaHTyBaHHS IIOBHOI pekpeamii 1 BiINOYMHKY IHIM-
BiJlyaJbHUM TYPUCTaM i CyCITIJIbCTBY 3arajioM.

3. BigmoBigHicTh i3 CyCHIIBHHMH BHMOTaMH:. 3BEPTAHHS yBaru Ha
MOpaJIbHICTh, 3BHYAl, TPaJMIlii, a TAKOXK MIKJIYBaHHSA PO 30epeKeHHS
CYCIJIBHUX CTPYKTYD.

4. BiamoBigHICTe 3 EKOHOMIYHMMH BHMOIaMM. TapaHTyBaHHS 3pO-
CTaHHS TOCHOJApCTBa TYPUCTHYHHUX PETiOHIB, CHPABSIIUBUN PO3IOILI
KOIIITIB, CTUMYJIFOBAHHS PO3BUTKY TYPUCTUYHHUX (HOPM.

5. BiamoBimHicTe 3 MaTepialbHO-TEXHIYHHUMH yMOBaMH: IIIaHYy
BaHHS 1HPPACTPYKTYPH, 3MaTHOI TPHUCTOCOBYBATHUCSA 1O PO3BUTKY TY
PUCTHIHOTO PYXY.

3‘plBHOBa)I(eHI/II/I Typu3M TiepeOyBae B rapMOHu 3 eKOJOTrYHHUMHU
MOTPebaMHU TYPHUCTIB, MPUPOJHOTO CEPEIOBHUINA 1 MICIIEBOrO HACEICHHS,
OJHOYACHO OXOPOHSIE JOBKULISA 1 3MIIIHIOE MOXIIUBOCTI PO3BUTKY TYPH3MY
B MaiOyrHroMy. CyTh MOJSTaE B TOMY, IIOO CKEpYBaTH BCI MOXKIIMBI
3ac00M Tak, a0M JOCSIITH €KOHOMIYHOI, CYCIIUIBHOI Ta €CTETHYHOI MCTH;
o0 JOTpHMyBajach IHTErpallis y Taly3l KyIbTypH, a €KOJOTIYHHUI
mporec, OIOoNOriyHl  pIi3HOBHUAM BIAMOBINAIA JKHTTEBHM IHTEpEcaM
TYPUCTUYHUX perioHiB. BHACTIIOK JOCATHEHHS TaKoi rapMOHIl TOBKIIS
HE CTae€ JKEPTBOIO IHTEHCHBHOTO PpO3BHTKY, a MIPUpOAAa 1 TYpH3M
MIPUHOCATH B3aEMHY KOPHCTB. 3aIlikaBJIeHI B TYPUCTHYHOMY PO3BUTKY
JIOJH CIPUSIOTE 30CPSKCHHIO 1 BIIHOBICHHIO IOPYIICHHX CKOCHCTEM,
CTBOPIOIOTH 3aIOBIJHUKH, 3aKa3HUKH, HAIOHAJBHI 1 JaHAMA(THI MapKH
Ta IHIIIi IPUPOOOXOPOHHI TEPUTOPIi.

Taka piBHOBara MOXe OyTH JOCSATHyTa JMINE 33 YMOB IHTerpanii
MPUBATHOI JiSUTBHOCTI, EKOHOMIYHHX IHCTPYMEHTIB 1 peEryJrOBaHHS
MpaBOBUX 3acaj. Bce e Mo)ke 3ammodaTKyBaTH BHHHKHEHHS HOBOI TY-
PUCTHYHOI KYJIBTYpPH, SIKa BBa)ka€ HAWBUIIUM IIPIOPUTETOM OXOPOHY
JOBKULIA 1 € QyHAaMEHTOM ISl PO3BUTKY €KOTYPU3MY.



UYeproBuM KpPOKOM B PO3BHUTKY €KOJOTIYHOTO TYpPHU3MY B CBITI
Oyna Mixknapoana KoHBeHIis Ha TeMy 0i0JIONTYHOI Pi3HOBHIHOCTI
Ta 3pIBHOBAKCHOIO TypH3MY B Oepesni 1997 poky y bepmini, mix
4ac IPOBEJCHHs K01 OyJ10 migmucano bepnincbky neknapariio, 1o
BH3HAYMJIA TIPIOPUTETH 3PIBHOBAXKCHOI'O TYpPU3MYy Ha HaWOIKYC
MaiOyTHE:

* IIOJIOPOXKI 1 TYpU3M MOBUHHI CIIPUSITH 370POBOMY €HOCY JKUTTSI
y TapMOHiI 3 IPUPOJI0I0;

* MOZOPOXKI 1 TYPU3M IOBUHHI CHPHUSATH OXOPOHI Ta BiIHOBJICHHIO
€KOCHCTEM;

* TYPU3M Ma€ TPYHTYBaTHCS Ha 3PIBHOBAKEHHX MOJENSAX BUPOO-
HHITBA | CIIOKUBAHHS,

* Pi3HI HAPOJW MOBHHHI CIIBIPALOBATA 3 METOO BIAKPUTOI PHH-
KOBOI €KOHOMIYHOI CHCTEMH, B SKil OOJNIK TYPUCTUYHHX ITOCIIYT MO-
e BIIOYBATHCS 3THO 3 IPABMJIAMH EKOTYPH3MY;

* TIOJIOPOXXi H TYpU3M, cn01<11/1 CYCIMLUIbHO-€KOHOMIYHHI PO3BUTOK
1 OXOpOHA JIOBKLLISA B3aEMOIIOB'SI3aH1;

* OXOpOHa TMPHUPOAHOTO JOBKULIS TOBHHHA OYTH IHTETPOBAHOIO
YaCTHUHOIO IIPOIIECY TYPUCTUIHOTO PO3BUTKY;,

* PO3BHTOK TYPHCTUYHHMX PETIOHIB Ma€ BiAOyBaTHICS 3a y4acTi 3a-
IIKABJIEHUX MICIIEBUX JKUTEIIB, a MHTAHHS IONO IIJIAaHYBAHHS CIIif
MOPYIITyBaTH Ha MICIIEBOMY PiBHi;

* PO3BUTOK TypU3My ITOBUHEH BHBYATH 1 CIIPUATH KYJIbTYpI Ta 1H-
TepecaM MICIIEBOTO HACEJICHHS],;

* CIIiZl BPaXOBYBATH B3a€MHI IHTEPECH TYPUCTIB 1 MIiCLIEBOTO Hace-
JICHHS;

. ypi3HOMaHiTHIOBaTH (opMH BIIMOYMHKY, BiIKpHUBAaTH HOBI TY-
PUCTHYHI MICHEBOCTI, 1100 33/I0BOJILHATH €KOJIOTYHI, COLiasIbHi, (i-
3U4HI IHTEPECH TYPUCTIB Ta PETIOHIB BIIOYMHKY;

* TYPUCTHYHA IHJYCTpiA NMOBMHHA INOBAXaTH MDKHApOJIHE IPABO
OXOPOHHU MPUPOTHOTO JOBKIIIA.

Lli npaBuia MarOTh CTaTM OCHOBOIO B IIPOEKTYBAaHHI 3pIBHOBA-
’KeHoro TypusMmy. HoBa TypucTnuna KOHUENLIS OJIHAKOBO HEOO-
X1IHa K MICLEBOMY HACEIEHHIO, TaK 1 TYPHUCTaM, aJLKE BOHA CBill-
YUTh IPO CTaBICHHS IO IPUPOJHUX CYCHUIbHHX Ta KYJIbTYPHHX
LIHHOCTEM.

CrtparTeris i QiANbHICTb B €KOTYPU3MI

CrorofHi OUTBIIICTH OpraHi3ailiif, yCTaHOB 1 MIIMPUEMCTB, SIKi 3a
WMAarOThCS TYPUCTUYHOIO JIUTBHICTIO, YCBIIOMITIOIOTH BaKIUBICTD
OXOPOHH TIPUPOJIH, MIATPUMAHHS 3PIBHOBRKEHOTO PO3BUTKY TYPU3MY
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B PI3HMX PErioHax, OCKUIbKH BiJ iICHYBaHHS IIMX PET1OHIB 3aJICKUTh
JOJIS TYPUCTUYHOTO CEKTOPY.

OpHak 111 pO3BUTKY €KOTYPHU3MY ITOTpIOHA TaKOK KOHKPETHA JIi-
SUTBHICTD Ha MDKHAPOTHOMY, HAI[IOHATBHOMY Ta MICIIEBOMY PIBHSX.

HisnbHicmb Ha MKHapoOHOMY pieHi

KonBenuis mpo oxopoHy 0i0JIOTi4HOT PI3HOBUIHOCTI, & TAKOX
[T'ara nporpama misibHOCTI €Bpomnerickkoro Corosy B raimysi 0Xopo-
HU MPUPOTHOTO JIOBKULIS BU3HAYWIN TPAHCTIOPT 1 TYPU3M OJTHUMHU 13
TOJIOBHMX TaJTy3€H, SIKi CHJIbHO BIUIMBAIOTH HA MIPHpoTy. Pi3HOMaHITHI
MDKHAPOJIHI OpraHizarii BBaXKarOTh, 10 €BOJIIONIS €KOJIOTTYHOI MOJIi-
THKH 1 OXOPOHHU JOBKUUIS IIOBHHHA ITOIMPIOBATHCS HA BC1 TaTy31.

IToBHa peam3alliss Takoi MOMITHKA MOXKE OyTH JOCATHYTa JIHIIE
3aBASKH 3MIHI JUPSKTUBHOTO TIIXOy HA JEMOKPATUYHUM, KU BH-
SIBISIETBCA Y PO3NOJUT BiIOBIAAIEHOCTI MDK yciMa 3aISHUMH CTO-
pPOHAMHU — YPSIJIOM, IPOMUCIIOBICTIO 1 TYPHUCTAMHU.

Benmuke 3HaueHHS y PO3BUTKY €KOJIOTTYHOTO TYpH3MY MAalOTh CBi-
TOBI opraniaiii. OxHiero 3 HUX € «CBITOBA pajia MoJ0POKEH 1 TypH-
smy» (WTTC), mera kol IiITpuMyBaTd TYPUCTUYHUH PO3BHUTOK,
CIIPUATIMBUAM JUIS TOBKULIA. 3 I[i€l0 METOI0 Oyna po3poOlieHa Ipo-
rpama «3eieHuil r1o0ycy», CpsIMOBaHa Ha OXOPOHY IIPUPOJHOTIO Ce-
PEIOBHIIA 1 MIBUIICHHS CKOJIOTTYHOT CBIIOMOCTI B Tally3i TypU3MY.
OcHoBHa il MeTa — HajaBaTH TYPUCTUYHUM OpraHizaiism HpaKTI/I‘IHl
PEKOMeH/allii goroMarati GipmMam, sKi € ii WieHaMH, TOCTIHHO 10~
JIMIITYBATA CBOKO [IsUIbHICTh, & TAKOXK CTBOPIOBATH CIIPABKHIO Kyllb-
TYPY KOPIOpALH 1 J0TPUMYBATHCSL KOZIEKCIB 00poi mpakTvku. [Ipo-
rpama MiCTHTb I0pa3y Oulblle TYPUCTHYHHUX PErIOHIB, JIe CIIBIIPALs
3 NMPUBATHUMU OpraHi3allisMUd Mae TapaHTyBaTH PO3BUTOK rajysi,
SIKMH TIpUHECE J00pOOYT 1 HOBI pOOOUI MICLISL MICLEBIN TPOMAL.

V ksitHi 1995 POKY Tpu IIPOBITHI MDKHAPOIHI opraH13au11— Csi-
TOBA pajia OAOPOXKEH 1 TypusMmy, BeecBiTHs TypucTHYHa OpraHizaris
1 3emenbHa pajia CIUIBHO PO3POOWIIM MPOrpamy JUls TYPUCTHYHOT iH-
JYCTPii 1 NOJOPOXKEH y PaMKax €KOJIOTTYHOIO 1 3pIBHOBAKEHOTO PO3-
BUTKY. Y 1boMy 3k poui oprauizamis FOHECKO opranizysana Bce-
CBITHIO KOHBCHIIIIO 3pIBHOB&XCHOTO TypU3MYy, siKa BinOyiacs B Jlan-
3aporti (KaHapchki ocTpoBH). ii y9aCHHKM yXBaJIWJIM Tak 3BaHi Kapry,
sAKa Ma€ JoroMarard B rany3i 3pIBHOB&)XEHOTO TYPH3MY ypsijiaM
JIep>KaB 1 perioHam, siKi yBIMITUIM 10 ITi€l MporpaMHy.

Exororiyni nutanHs Bpaxoye Takok V IIporpama AisuibHOCTI €8
POIIEHCHKOT CIIUIBHOTU B Taty3i oxoponu aoBkiuuis. [IpiopurerHoro
ceporo AUIBHOCTI B 1M Iporpami BBOKAETHCS TypU3M. BaximBum
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KPOKOM y Bu3HaueHHI morped i mii €C y ramy3i TypusMy € HIHpOKa
JUCKYCisS 3 IpUBOZY BCTynHoro npoekty €Bpormeiicbkoi Komicii 3
IUTaHb POl CHIBAPYXKHOCTI B Wil chepi, sika BinOymacs y 1995 poui.
Hopsix 3 HIIMMM NUTaHHAMY LM JOKYMCHT OIMCYE 3aBIAaHHS, peali-
30BaHi B rajiy3i Typu3My, a TaKOX IHCTPYMEHTH, 3 JIOTIOMOroro sikux €C
peai3zye Il 3aBJIaHHs.

Bix 1996 poky mpamoe cucrema ExoHer. Ile cucrema indopmarii
€Bporericekoi Komicii 3 eKOIOriYHMX TOJOPOXKEH 1 Typu3My, sKa
npairoe Ha 0a3i [HTepHeTy Ta iHImMX iH(GOPMAIIHIX CUCTEM, HaIae I[aHl
po HOI[OpO)Kl 1 TYPH3M, IIIO CTOCYHOThCSI OXOPOHH TIPUPOLIH. 331311;11(1/1 ik
nporpaMi MokHa orpuMatd 250 JIOKYMEHTIB, SKi MICTSTh HPUKIIAIH
MPOBEJICHOT POOOTH, Jar0Th IH(OPMAIIIFO TIPO BiANOBIAHI OpraHi3aiii Ta
CTHCIIMH 3MICT 3BiTiB.

TypuctruHa Taay3b KOPHCTYeThCs (DiHAHCOBOKW miaTpuMKow €C.
Icaye crnemianbHHE IIIHOBHI dJOHzl, 10 Haja€ aoranii Ha BUKOHAHHS
KOHKDCTHHX 3aBJaHb. Kpim ToOro, icHywoth POrpamMu  JIOMOMOTH, SIKI
MIATPUMYIOTh THUITOBI ITPOEKTH 3 OXOPOHHU JOBKULISA 1 HAJAIOTh JOIMOMOrY
TYPUCTUYHOMY CeKTOpy. TakuM MpHKIAIOM MOXKe OyTh mporpama
«Thermic», po3pobiena €spomneiicbkoro Kowmicicro s momynspusarii
HAaWHOBIIIMX EHEPreTHYHMX TexHomorid. Jlo romoBHux ii 3aBmaHb
HaJIOKUTh: IIHUPOKE BUKOPHUCTAHHS HOBHUX, CKOJOTIYHO YHCTHX JPKEpeEr
eHeprii, BJOCKOHAJCHHS METOAIB BUKOPHCTAHHS BYTULIS Ta IHIIUX BUIIB
MManuBa, 00 3MEHIINTH MIKIAJTUBUI BIUIMB Ha AOBKIUIL. TakoxX iCHYE
npoekt «LIFE», mpusHaueHWi IS MOJIIMIIEHHS $SKOCTI JOBKLIA Ta
OXOPOHHU IIIHHUX WPHPOMHHUX TEPUTOPIHA, SIKUM 3arpOKye€ 3HHUIICHHS.
30kpeMa, 1ell IPOEKT MIATPHMYE KOHIIEIIIII0 3PiBHOBAXKEHOI'O TYPH3MY
SIK TAKOTO, IO MIKITYETHCSA PO OXOPOHY HPUPOIHUX PECYPCIB, TPATUIIIN 1
HaIllOHAIBHOI KYJIBTYPH.

VY 1995 poui 6yna 3acHoBana nporpama «Typusm 1 cepenopuiue»,
OCHOBHHMIMH IJIIMH SIKOT €:

* MIpoIlaraHja KOHIICMIii JOBIOTPUBAIIMX 3aCO0IB Y BCIX MiApO3iIax
TYPUCTHYHOIO TOCIOJAPCTBA dYepe3 MIiABUINECHHS PIBHSI €KOJOTiaHOl
CBIZIOMOCTI OpPTaHi3aTOpPiB TYpU3MY;

* CTBOPEHHS JOBIOCTPOKOBHX CHUCTEM B3a€EMOOOMIHY iH(OpMaIi€ero
MDK MICIIEBOIO T'POMAaJOI, 0CO0aMH, SKi IIyKAalOTh IHBECTOPIB IS
PO3BHTKY TYpU3MY B IbOMY perioHi, TPE/ICTABHUKAMH MicCIIeBOI aj-
MiHicTpallii 1 MOMITHYHHMH [iT9aMH, SKi IepeiMaroTbes MpodieMaMu
TypU3MY;

* HAaropOKCHHS 3Pa3KOBHX IIPOCKTIB JIOBIOCTPOKOBOI IOIITHKA Y
rajysi Typu3My i JOBKULISL, @ HE JIIIE OJHOPA30BI IHILIATUBH.

VY xoBTHI 1995 poky B Codii MixkHapoana xoHBeHIis1 «CepenoBuiie
It €BpOIHM» yXBaJIUjla 3aralbHOEBPOIIEHCHKY CTpAaTerito 6io-
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JoriuHO1 pi3HOBUAHOCTI Ta JnaHmmadty. BoHa BH3HAuUWIa OCHOBHI
TIOJIOXKEHHSI JIUIS JTISTbHOCTI, CIIPSIMOBAHOI Ha OXOPOHY IPHUPOIM 1 3pi-
BHOBQ)XCHOTO BUKOpUCTaHHsA ii B €Bpomi. OmHUM i3 CTpaTeriyHux
TONIOKEHb JIOKYMEHTA € cnpo6a Y3TOZIUTH MOTHBH OXOPOHH HPHPOXHOTO
JIOBKUJIJIS 3 MOJIITUKOIO B Tally3i TypU3My 1 pekpeallii, a TAKOXX CTBOPUTH
YMOBHU ISl PO3BUTKY €KOTYpH3MYy. [3 BIpPOBaKEHHSIM B JKUTTS TaKOi
cTpaTerii ogHOYacHO Oyae TapaHTOBaHO 3a0e3leueHHs OXOPOHHOL
JISIIBHOCTI, 8 TAKOXK PO3BHTOK MICIIEBOI'0 TYPUCTHYHOIO FOCIIOAAPCTBRA.

Panma €Bporu 3a ocraHHI JeCATh POKIB MPOBeEa HU3KY KOH(EpeHIlii
010 TIpobIeM PO3BUTKY Typu3My B kpainax LlenTpansHoi Ta CximHol
€pporu. Taki xoHpepeniii Bxe BimOynmucs y bynmamemri, Byxapecri,
Codii, Bapmam Ta Mop16op1 iX yYaCHHKH TOPYIITyBaJIH HpO6JIeMI/I
TYpU3My B JIICOBHX 1 TiPCBKUX PErioHax, OXOPOHY ACIbT, CKONOTIYHHiH
PO3BUTOK TYpH3MYy, IHTETpallil0 B ramy3i Typu3Mmy. Y CIHiBIOpami 3
kpainamu Cepennnoi 1 Cxignoi €sponu Paga €Bpomnu Hajgama I0MOMOTY
Crnosenii, binopyci, Anbanii y copaBl MiATpUMaHHS —IPOLECY
(opMyBaHHS ~ 3IHTETPOBAHMX  IPOrpaM  PO3BUTKY  €KOTYPH3MY.
3aranbHOEBPOINEHChKA CTpATEris 010JI0rYHOT PI3HOBUIHOCTI JaH madTy
JIa€ CbOTOJHI HOBI M IIWPIII MiACTaBU JJIS €KOJIOTTYHHUX IMPOIO3MINH Y
rajysi TYpu3My. iX peadi3oBYIOTh 1 IMMONIUPIOOTH CIEHialbHI MIXKHAPOIHI
rpym, ki npamiorTs y 40 kpaiHax — wienax Pamu. KpiMm 3ragaHoi y
1996 pomi Pama €Bpomnu opranizyBajga B CtpacOyp3i ceMiHap, METOIO
SKOro Oyno BHUPOOMTH HOBUHM KOJEKC EKOJOTIYHUX IIpaBUl IS
TYPUCTHYHOI  AISUIBHOCTL. bBylmo mpoBemeHO HH3KY JOCIIIKEHB,
COIIANTEHO-KYIbTYPHUX Ta (DIHAHCOBUX ACIEKTIB MPOrpaM TYPUCTUYHOTO
PO3BUTKY, a TaKOXX pO3IJIsaajgacs MOXIIMBICTh IIE€PEJaHHS METO/IB
IISITBHOCTI B Taly3l €KOTypu3My, SKI 3aCTOCOBYBAJIWMCS B IHIIMX
€BPONEHCHKUX perioHax. Y€ OompalbOBaHO IIPOEKT CTaHAAPTHOIO
Kypcy, SKdUH Mae OyTH BIPOBa[UKEHHH B IIKOJAX, IHCTHTYTax Ta
VHIBEPCUTETAX, JI¢ BUKIAIAIOTh TYPH3M.

HisnbHicmb Ha HauioHarlbHOMY PieHi

OcCHOBHY poIIlb Ha HALliOHAJBHOMY piBHI Bilirpae AepxaBa, a came
BHKOHAaBYa 1 3aKOHOAaBYa BJajga. 1l 3aBJaHHS MOJSra€ y CTBOPEHHI
BIJIMTOBIIHUX 3aKOHOAABYMX TOJOKEHb JUIsl TYpHU3MY, TIOB'S3aHOTO 3
ekonoriero. ToOTO TPHHHATTS 3aKOHIB, SKi O peryioBald BILUIUB Ha
NPUPOJHAX CEPElOBHILE TPAHCIIOPTY, 3aKIaiiB TPOMAJICBEKOrO  Xap-
dYBaHHS 1 PO3MIII[EHHS, CTBOPEHHS YCTAHOB, IKi O 3iHCHIOBAIN €KO-
JOTiYHUKA KOHTPOJIb. BakKIMBUM €JIEMEHTOM € CTBOPEHHS IPHPOIO-
OXOpPOHHHMX O0'€KTiB 3 BIANOBIAHUMH NpPaBWJIaMH B HUX, SKi ©
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00MeXyBaIu TOCNOAAPCHKY JAiUIBHICT. I10TpiOHO CTBOPUTH MUIBIOBI
YMOBH JISUTBHOCTI JUIS THX HIJNIPUEMCTB, YCTAHOB, OPraHi3allil, sKi
3alMaKOThCSA EKOTYPH3MOM.

BayxMBHM € MOJTIMIIEHHS €KOJIOTTYHOT CBIIOMOCTI HaceseHHs. [l
LILOTO TOTPIOHO 3aIPOBAIUTH ACSKI HOBOBBEJCHHS B ramysi ocBitu. Lle
MOxKe OyTH BHECCHHS! 10 LIKUIBHOT [IPOrpaMu YPOKIB Ha TeMy SKOJIOT i
4M OXOPOHH NMPHPOJIM; IKIUIbHI €KCKYPCii B HalliOHAIbHI Mapku abo
IHIII 3aNOBiHI TEPUTOPIi, e O MPOBOIMIOCS EKOJIOTIMHE BHXOBAHHS
OJIHOYACHO 13 0€3M0CEPETHIM KOHTAKTOM 3 IIPHPOJIOIO.

Host €(beKTHBHOT POOOTH PI3HUX MPOEKOJIOTTYHUX YCTAHOB, Opra-
Hi3alil 1 MIAPUEMCTB Y Taly3l TYpu3My HEOOXIiIHI KBamihikoBaHi
mpariBHUKKU. )15 IbOTO JieprKaBa TIOBUHHA CIIPUSATH CTBOPEHHIO €KO-
JIOTIYHUX CIEMIATEHOCTEH B PI3HUX YUMIIMIIAX, TEXHIKYMaX, IHCTUTY-
Tax, yHIBepcUTETax.

CydacHuM criocoOOM MATPUMAHHS €KOJIOTIYHOTO PO3BUTKY TYpPH-
3My € OpraHizailisi KOHKYPCiB 1 HaJaHHsI €KOJIOTTYHKX 3HAKIB. MeToro
TAKOTO BUIY JSUIBHOCTI € CMOHYKaHHs TYPHCTHYHOI ISUIBHOCTI 110 i
exonorizarii. Eko3Haku MOXyTh OyTH Ha/laHi OpraHisarissM 41 TypH-
CTUYHUM MICIIEBOCTAM Y Taily3i peKpeailii, pO3MIIEHHSI, TPAHCIIOPTY
M CropTy. ICHye TpH TOJIOBHI BUMOTH, SIK1 TaApaHTYIOTh, 10 TaKi 3Ha-

K{ BUKOHYBaTUMYTbh CBO1 OCHOBHI (byHKun
* MarOThL OYTH BIOMI KPUTEPIi OLIHIOBAHHS 3 OIJISAY Ha HAWBHII
€KOJIOTTYH1 HOPMH;

* 3aCa/IM HaJIaHHs EKO3HAKIB TOBUHHI OyTH YiTKi i mMpo30pi;

* HEOOXIIHMI BUCOKHMH CTYIIHb PO3MI3HABAHHS €KO3HAKIB Cepel
THX, XTO IIPOIIOHYE MOCIYTH CIOKHBAYAM.

Taxox MOXXYTh 3aCHOBYBATHCS PI3HOMAaHITHI CHUIKK Ta 00'€IHaH-
H3, 5KI O BCUISKO CIPHSUIM BIIPOBADKEHHIO 1 PO3BUTKY EKOTYPH3MY.

HaanKnaz[, B YkpaiHi aie Criika CUTbCBKOTO 13€JI€HOTO TYPU3MY.
5 3BUYAIHO, 3raJlaHi 3aX0A1 MOBHHHI MaTH JOCKOHAITY 3aKOHOIaBYY
azy.

LisnbHicmb Ha micuegomy pieHi

JliABHICT HA MICHEBOMY PIBHI B rajly3i €KOJOIIYHOIO TYpPU3MY
MOke OYTHM JOCUTh PI3HOMaHITHOIO. HalBaKIMBIIMMH 3aBJIaHHAMU
TaKo1 JISITLHOCTI €:

* 3MEHILEHHS 10 MIHIMYMY BIIXO/IiB;

* TIOIIMPEHHS €KOJIOTTYHOT OCBITH;

* 0OMEKEHHSI TOPOJKHBOTO PYXY;

* 3MEHILEHHS MOTPeOU Y BOJJHUX pecypcax Ta eHeprii,
* CTBOPEHHS OXOPOHHHUX 30H.
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Oco0JIMBE 3HAUCHHS JJIS CKOTYPH3MY Ha MlcueBOMy piBHI Ma-
IOTh HAUIOHAIbHI MAPKK. IXHE 3aBJaHHs — 30€piraTu i OXOPOHSTH
IPUPO/IHI KOMIUIEKCH, 110 MAIOTh eKonormHy, €CTCTHUYHY Ta ICTO-
PUYHY IIlHHlCTI) Ta 03HAHOMIIIOBATH JIIOJEN 3 IPUPOJHUMH 1 KyJlb-
TYPHHMHM I1aM'STKaMHU; CTBOPIOBATH YMOBH JUIS TYPHCTIB 1 BiIO-
YUBAJIbHUKIB.

1106 BruMB Ha JOBKULISA OYB MiHIMAJILHUM, PO3POOJISETLCS CIIe-
1ialbHa CXeMa TOCTIO/IAPFOBAHHS, SIKa BKIIKOYAE CTBOPEHHS JIOPDKKO-
CTEXKKOBOT MEPEXKI, TYPUCTUMHUX TPAC (KX, BETOCUIIEIHUX), SKi
0 mpoxoaunu depe3 OCOONMBO IiHHI MPHUPOJHI YU KYyIbTYPHI
00'ekTH TapKy. Crozm HaJICKUTH O6J'IaIHTyBaHH$I MicCIlb LSt BijMoO-
YMHKY T4 HOYIBIIi, BIOPS/IKYBAHHS MaliIaHYMKIB, IIPUTYIIKIB HA BU-
NajIOK HETOJ/IM, 3arOTIBIIs IPOB VISl BOTHHIL, HArPOMADKEHHS Pi3HO-
ro o0najHaHHs (KUTOYKIB JUIi HAMETIB, IHBEHTAp JUIS MPUOUPAHHS
MICIISI HOYIBJII TOINO), OJIAroycTpidl JpKepen, BIAIITYBAHHS OTJISJIO-
BUX MalJIaHYMKIB, aBTOCTOSIHOK, CMITT€30ipHUKIB. Jlopeunnmu Oy-
JIYTh 1 CTOJIMKH, JJABOYKH, Ha SKMX MOYKHA PO3TAIlyBaTHCS 3 00110M,
a TaKoX MicIl ocobucroi ririean. Bce me, 3BuvaitHo, Mae OytH
3po0JIeHO TaK, MO0 He MOPYIIUTH JaHmadT, He BHECTH ITUCTapMoO-
HIIO B IIPUPOJIHE CEPEIOBUIIIE.

BrOpsIKOBYIOUM TEPUTOPIIO UL BIIIOYMHKY, 3aJIE€KHO Bijl KUlb-
KOCTI TYPUCTIB, PO3PAXOBYIOTh KUIBKICTh MICLlb, TIPOTSKHICTH JOPIr 1
CTEXKOK, PO3MIPH BIANOYMHKOBO-TAIABMHHUX KOMIUICKCIB, 3BXKAIOTh
Ha BUJ BIIIOYMHKY — TPUBAIMHA Y1 KOPOTKOYACHHII, BPAaXOBYIOTh
MIPOMYCKHHUM MOTEHITa JOBKULIA, TOOTO KUIBKICTh TYPHUCTIB, SIKY BO-
HO MO>KE ITPUMHATH, HE 3a3HAI0YM CEepHO3HMX 3MiH. [IpuMopchKki Te-
putopii MoxxyTh npuiHATH 800 ocid/ra, nyku— 100 ocib/ra, maco-
Bumia— 300 ocib/ra, micu— Maiike 60 ocio/ra. OOOB'I3KOBUMU €
iH(opMaLiiiHI MOKAa3HHMKU: CXEMHU MICIb BIANOYMHKY, JTOPOrOBKA3H,
PaBUJIA ISl BIANOYUBAIBHUKIB TOLIO.

Posib TypHCTUYHUX ONEPATOPIB MOJIArAE Y CKIAJAHH] KaTalorB 3
EKOTYPHU3MY, BUOOPi TPAHCIIOPTHUX 3aCO0IB 1 MICLIsL PO3CETICHHS Ty-
PHCTIB, sIKi O HE YNHUIIN HETATUBHOTO BIUIMBY Ha JOBKULISL.

TypI/ICTI/Iqu 0nepaTopu B chepi eKOIOrIHOTO TYPU3MY:

* (hOpMYIOTH CKOJIOTIYHY TOJITHKY (ipMu;

* PO3ILIMPIOIOTH KOMIIETEHITI0 GipMu y cdepl TPHPOT0OXOPOHHOT
JUSITBHOCTI,

* PO3pOOIISAIOTH €KOJIOTTUHI (POPMU TYpU3MY;

* CIIOHYKAIOTh JIO0 €KOJIOTIYHOI TiSTTHHOCTI;

* TIPOBOJIATH 3aHATTS 3 €KOJIOTTYHOI OCBITH CepeJl TYPUCTIB Yepes
oImyOITiKyBaHHsI B OYKIJIETax i Karajorax mpaBuil repeOyBaHHS Ha Te-
PUTOPIi TYPUCTUUHOTO 00'€KTa;



* CIPUAIOTh MO3WTHBHOMY BIUIMBY Ha IHIII TYPUCTHYHI CEKTOpPHU
(Hampukaa, TOTENbHUN);

* HABYAIOTh 1 BUXOBYIOTH MPAI[IBHUKIB B I'aly31 OXOPOHH JOBKiJLIS.

[IpuknagoM TyponeparopiB, SKi 3aHMarOTbCS EKOJIOTIYHUM TypH3-
MoM, € «Ctyaioyc» y Mrouxeni. Moro mporpamu momoposei crpoek-
TOBaHI 3TiJHO 3 EKOJOTIYHHMH BHMOraMHu, a y (pipMOBUX KaTaiorax
MyOJIiKYyIOThCS MTOpaar AJIs KIIEHTIB IIOAO MOBEMIHKHA Ha TYPHCTHYHHX
Teputopisx. dipmMa MPOBOAUTH OMPAIIOBAHHS CUCTEMH, 33 JOMOMOTOIO
SIKOi y MaiOyTHhOMY MO)KHA 3aloO0irTH HETaTMBHOMY BIUIMBY TYPHC-
THYHOI IisJIBHOCTI Ha-IOBKIIISA, a TAKOXK IMOIIMIIHTH CBOI IPOIO3MIIiI,
sKi 0 sKHadkpaiie OyJiM MOTrOJPKEHI 3 €KOJOriyHUMHU BUMOramu. «Cty-
Jioyc» 3afiMa€eThCsA €KOJIOTTYHUM KOHTPOJIEM BCHOTO aCOPTHUMEHTY TY-
PUCTHYHOI poayKiii. Lleit KOHTPOJIb 3MIHCHIOETHCS Y TAKMX Taly3sX, SK
EHepris, BiIX0aH, 3aCO0M OUHIIIEHHS, MAPKETHUHT TOIIIO.

BaxknuBe Miciie Ha MiCIIEBOMY pIBHI ITOCIZa€ TpaHCIOPTHa iH(pa-
cTpykTypa. Ha BiaMiHy Big IHIIMX BHUIIB TYypU3My, TYT BHUKOPHCTO-
BYIOTBCS TaKi BUIM TPAHCIIOPTY, sIKI 3aBJAFOTh HAWMEHIIOI IIKOIU
MIPUPOIHOMY )IOBKIHHIO e moxe Oytm TPAHCIIOPT 3 eQ)eKTHBHmH/IM
BHKOPHCTAHHAM eHeprii 1 3MEHIIEHO KIIbKICTIO IIKIIIUBHX BHKHIIB,
SIKUH TIPAITIOE HA aIbTEPHATUBHUX, EKOJIOTIYHO YHCTHX JDKEpenax eHeprii
(eMeKTPOIBUTYH, COHSYHI OaTapei), a TaKoX HETPaAMIiiHI 3aco0u
IepecyBaHHS — KIHHI BI3KH, BeJOCHIEOU (BHUKOPHCTOBYIOTHCS Ha
HEBENMKHUX JUCTaHIIAX). EkoTypm3aM Tmependadae 3MEHIIEHHS PyXy
TPAHCIIOPTY, SIKOTO MOXHA JOCSATTH, SIKITIO:

* BUKOPHCTOBYBATH MICIIEBY MPOAYKI[IIO, IO 3MEHIIYE KUIbKICTh
BaHTaXKHUX TICPEBE3CHb;

* HamaBaTH IIepeBarm TPOMAJICHEKOMY TPAHCIOPTY HAI IHIWUBiTya-
JTEHAM;

* TIepecyBaHHS IIIIIO.

Cepen pi3HOMAHITHHX BHIIB 3aKiaJiB PO3MIIICHHS IlepeBara Ha-
JAaeThcs Mallii HIWIDKHIA 6a3i. JIo Hel HaleXaTh HNPHBATHI OCEdi, IMa-
HCiOHATH, OyHTaj0, KEMITIHTM 1 HEBENMKI TOTCIbHI MiAIPHEMCTBA.
OcoOnuBe 3HAYEHHS Ma€ TapMOHINiHE BIMCAaHHS IUX OO0'€KTIB Yy HO-
BKULIA, Oe3 HaHeceHHsA Homy mkoau. lle mMoke OyTu 3abe3medeHo 3a
TaKuX 00CTaBWH:

. 06,HYMaHOFO migdopy micus i 00'exTa;

* HCIIKIUIMBOrO JUIsl AOBKLILIS IIPOLIECy 6y,[[1BHI/ILITBa

* EKOHOMIYHOI'O CIIOcO0y 3a0e3MeueHHS BOIOI0;

* paIioHAILHOTO BUKOPUCTAHHS €HEeprii;

* BUKOPHCTAHHS aJbTEPHATUBHHUX JIKEpen ecHeprii (eHeprii BiTpy,
BOJIM, COHIIS, TEOTEPMAIbHHUX JKEPEN);

* YTWITI3Allis BIIXOJIiB i OYMIIEHHS CTOKIB.
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omo 3a1<J1azuB XapuyBaHHs, TO TYT HaJaiOTh IepeBary MICIICBHM
MPOAYKTaM i BUJIYYCHHIO 13 CIIO)KMBAaHHS TPOAYKIII B OJXHOPA30BOMY
yIIaKyBaHHI.

InauBiqyanbHI TYpUCTH TOBUHHI YCBIIOMIIIOBATH, 3 SIKHMH TPY-
HOIIAMH M JOBENETbCS 3ITKHYTHCS I 4Yac momopoxki. BoHun moBuHHI
BAMAaraTy BiJl TYPUCTUYHHMX OIEPATOPIB Pi3HOMAHITHOI iH(oOpMaIIii, sKa
0 mama iM MOXJIMBICTh HPHCTOCYBATHCS OO0 MICIIEBHX YMOB, 3amOOIrTH
MOXJIMBOMY HAaHECEHHIO IIKOIW JOBKULIO. TypucTH 3000B's3aHi
JOTPUMYBATHCS TAKKX TPABHIL:

* OyTH TOTOBMMH BIIMOBHUTHCH BiJ] IIEBHOIO PiBHS KOM(OPTY;

* BUKOPUCTOBYBaTH TPOMAJICBKHI TpaHCHOPT. [HIUBIAya)IbHU
JOPOXKHIM pyX TYpHUCTIB Ha aBTOMOOIUIAX € 3HAYHOI 3arpo30i0
JIOBKUJITIO, TOMY CJTiJl Ha/IaBaTH IiepeBary rpoMajCcbKoMy TPaHCIIOpTY;

* BMITH OpraHi3oBYBaTH CBiii BUIbHUH Yac, riMOIlNe Mi3HABATH Mi-
CIICBY IIPUPOLLY 1 KYJIBTYPY;

* I[IKABUTHUCS MICIIEBUMH TPATUI[IIMA 1 CIOCOOOM JKHUTTS Ta IIO-
BaXkaTH ix;

* aKTMBHO IMIATPUMYBAaTH OXOPOHY cepeaoBuiia. MiHIMI3yBaTH
HEraTUBHUI TYPUCTHYHUI e(eKT, HaMaraTrucs He HAIKOIUTH IaM'siTKaM
MIPUPOIH, TBAPHHHOMY 1 POCIIHHHOMY CBITY;

* BIJIITOBIJIATH 32 HAHECEHY IIKOAY JOBKLIIO, YCBIIOMJIIOBATH, IIIO 32
IIe BOHH HECYTh OCOOMCTY BiAIOBITAIbHICTD;,

* oOMeXyBaTH TOMOPOXKI B daci. 3MEHIICHHS TPHBAJOCTI 1HIMBI-
JIyabHOI TOJOPOXKI KOKHOTO TYPHICTA; BIANOBIAHO 3MEHIIWTH HaBaH-
Ta)KCHHS Ha JOBKULIA, JOPOXKHIN PyX;

* HaJaBaTH II€pPEBary MICIICBUM IMIPOAYKTaM, IO MPUHOCHTH 0€3-
MIOCEPETHIO KOPUCTH MICIIEBOMY TOCIIO/IAPCTBRY.

[MepcnekTnBM PO3BUTKY EKOTYPU3MY B YKpaiHi

Vkpaina Oarata Ha pi3HOMAaHITHI IPHPOJIHI TypI/ICTI/I‘IHi pecypcH, 110
€ BaKIMBOIO TIEPEIYMOBOIO PO3BHTKY CKOJNOTiYHOro Typmsmy. lLle
KIIMaTH49Hi, OlOJOriYHi, TiApoNorivHi, TaHAmATHI pecypew, Kepena
MIHEpAIbHUX BOJ, JIKyBaJIbHI Ipsi3i Ta iH. 3arajbHa IUIONA 3eMElb,
NpPUIATHEX JUISL PeKpealii 1 TypUCTHYHOTO BHKOPHCTAaHHS, 3aiiMae 94
MJIH. Ta, II0 CTAaHOBUTH 15,6 BiNCOTKIB yciel Teputopii Ykpainu. 3 HuX
7,1 MITH. Ta IpHITaIa€ Ha PiBHUHHI peKpeariiiHi TepuTopii, 2,3 MIIH. ra—
Ha Tipcbki (1,9 mimH. ra— Ha Kapmartn i 0,4 momH. Ta — Ha Kpumcbki
ropu). YMOBHO TIPHJIATHI JUI TYPUCTUYHOTO BUKOPUCTAHHS — 7,8 MUIIH.
ra.
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HaifcnpusmiBitinii  [uist pekpeaitii  KiMar XapakTepHuil uis
ITp40OpHOMOPCHKOT YacTUHU YKpaiHu. 3aBIsKu B3aEMOIl CyXHX
CTEIIOBHX 1 TEIUIUX BOJIOTHUX MOPCBKHX HOBlTpHHHX Mac TyT CTBOPIO-
€Tbes crnenn(igHui, KOPUCHHH U151 310pOB's MikpokiiMar. CymapHa
KUIBKICTh COHSIYHUX TOJuH cTaHOBUTH 2500 Ha pIK, a piuHA cyMa Te-
mrepatyp — monaz 10 rpamyciB — 2800—3600 roaun Ha pik. Cepe-
JIHSL JIATTHEBA TEMIIEPATYPA KOJIMBAETCS B Mekax +21,5—+23°C. Pi-
4Ha cyma omnanis — Oiamsbko 400 MM 3a pik. OcobuiBo LIHHAN U1
pekpeartii cyoTponiaHui Kitivar misaennoro Gepera Kpumy, JULSL SIKO-
o XapaKTepHa TeIUIa 1 BOJIOra 3uMa Ta Xapke 1 Cyxe JITo, 1e i ropu
3aXMINAIOTh Bifl MIPOHUKHEHHS XOJIOAHOTO apKTUYHOIO MOBiTps. Mo-
pe, sKe BIITKY HarpiBaerbes 10 +24—+28°C (mpubeperxHi BOIH), Te-
UM KJTIMaT MPUBAOIIIOIOTE CIou Oarato TypucTiB. LLlopoky Kiib-
KICTh, NPHUAATHHX JUIS KyIaHHS JHIB B cepeaHboMy ckiamae 180.
3aBIgKU MM YUHHHAKAM BCS IPHMOPCHKA TEPUTOPIT YKpaiHh Mae
BEJIMKI MOYKJIMBOCTI IIOJI0 PO3BUTKY €KOTYPHU3MY Ta M TypuU3My B3a-
raji.

[HIIMM TPUPOHUM TYPHCTHYHHMM PECYPCOM HAIIOi KpaiHy € ii i-
cH. 3arajpHa IuIora JicoBoro (hoHTy Ykpaiuu craHoBuTs 10 MiH. Ta
(15% yciei Teputopii kpainu). HailGiiblua JIICHCTICTD CIIOCTEPIraeTh-
ca Ha Ilomicei 1 B Kapnarax, menma — B Kpumcbknx ropax. OCHOB-
HUMU JIICOYTBOPIOBAILHUMHU TIOPOJIAMH € COCHA, CMepeKa, 1y0, rpao,
Oyk. HalliHHIIIMMK JUIs TYPUCTHYHOTO BHKOPHMCTaHHS 1 0310POB-
nenHs € cocHoBi (ITomices) Ta cmepexosi (Kapmaru) micu. Ilepe0y-
BaHHS B HUX IIO3UTHBHO BILIUBAE HA AUXaJIbHY, KDOBCHOCHY U IMYHHY
CHCTEMM, Ma€ 3aCHOKIMIMBY Mif0, MiABHINYE TOHYC. JlicH BUIIIAIOTH
BEIUKY KUIBKICTh a€PO30IIIB. iX KUIBKICTb 3aJIEKHUTh Bi,u CTaHy IIOTroI1
1 JicoyrBoproBaNbHUX MOpi. Hanpukian, 3a meplumii Ce30H cocHa
BUAUIIE 5—15 Kr/ra aepo3ojbHUX cyMilleld. BoHM MO3MTHBHO
BIUIMBAIOTh HA LIKIPY, OOMEKYIOTh PO3MHOKEHHS Yy MOBITPI
IIKIIUIMBUX OakTepi 1 rpuOKiB. Aepo30.i, sSKi 3HHMIIYIOTh IIK|UIUBI
Oaxrepii, HA3MBAKOTBCs (iToluIaMu. BeluKkni OKasHUK (BITOLmIHO-
cTi Mae cyxa giopoBa (xyOoBuii jic). Y OyKOBHX 1 COCHOBHX JIicax ce-
‘peI[HII/I 6aKTep10J'IOF1‘{HI/II/I TOKA3HUK CTAHOBHTE 200—300 oOakre-
piit/m®, y mictax — 4000—8000 6aKTe‘pH/I/M

MlHepaJ'ILHl BOJIM € TIO BCiil TepuTOopii YKpaiHu, Ta HalOUIbIIe 1X
Ha 3akapmartti, B JIyrancekii, J{HimponerpoBchkii, ITonTaBebkii, Pi-
BHEHCBKI 001acTsaX, Tpoxu MeHiie B IBaHO-DpaHKIBCHKIlN, XapKiB-
CBHKIH, )KHTOMHpCLKiﬁ Binannpkii Ta XMenbHUIbKIN. L{uTromi JKy-
BaJIbHI BJIACTHBOCTI MalOTh Bomu Ilepenkaprarts (Moprumn, Cxin-
uuis, Tpyckasenp). Y Haurii Kpaii € p13H0MaH1TH1 BUIM MIHEPAIb-
HUX JIIKYBAILHUX BOJ: BYTJIEKUCITI BOAM — B parioni Kapnar i [Tosmic-
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s, ClpKOBOI[HeBl i OpoMHCTI — Y HepeaKapHaTTl 1 Kpumy, xnopu-

HO-HATpieBI — Ha 3akapIiaTTi Ta Ha IMIBJHI YKpaiHu, pOJOHOBI — Y
JKuromMupehbKii i BlHHI/II.IBK]I/I obnactsax. Ha 3akapnarri € pojosumia
1QJII3UCTUX 1 MUIII'IKOBUX BOJI, cynchaTm — Ha miBaHI YKpainu, Ha-
TPi€Bi — Maiike 10 BCil TepUTOpil KpaiHH.

Bemuki 3anacu JKyBaJIbHHMX IPS3€ii 30CepePKeHI Ha IIBIAHI YKpaiHu
(KysumbHULBbKHH, X0 HKMOESHCHKHIT, LH06OJIOHLKHI7I THIryIbChbKui
nuManu, o3epa I'aruti, Caku). Ha ix 0a3i aitoth KypopTi — KysibHUIE-
KU, Xomxn6encr,l<nn Kapomnino-byras, €BnaT0p1$[ bepmsrepk. Tyt
JIKYFOTh 3aXBOPIOBAHHS NIEPU(EPIHHOT HEPBOBOI CUCTEMH, JESIKI LILTYH-
KOBO-KHILIKOBI Ta THEKOJIOTTYHI HACIIAKK TPaBM TOJIOBHOTO 1 CLIMHHOTO
MO3KY, BiTHOBIIIOIOTh PYXJIUBICTH OpPraHiB OIIOPHO-PYXOBOTO arapary.
['ps13eB1 KypopTH € TaKOXK y] HeMHpOBl, MoprmHi, anropom

Benuknii TypucTHUHMM HOTeHHIaJ'I maroTe Kapratn 1 Kpumceki
ropu. Kpim HPEKPacHHUX KpPa€EBHIIB 1 YUCTOTO HOB]T]DS{ Kl € B Kapna-
Tax, TYT € MOMKJIMBOCTI [Uisl PO3BUTKY PI3HOMAHITHUX BHIB TIPCHKO-
JIMKHAX BUAIB CrIOPTy. KprM Mae 4yI0BI MOXIIMBOCTI IIOJI0 AJIbIIiHI-
3MY 1 CITEJICOJIOT1i. Hocpm) TONYJISIPHAMH, SIK y KprMCBKHX TOpax,
TaK i B Kapr[aTax € 3BMYaiiHi MaHAPIBKH TOPaMH.

Io Bciii Teputopii YKpaiHu po3TalloBaHi PIBHOMAHITHI IIPUPOJIO-
oxopoHH1 00'extu. Ile SaHOBl,HHI/IKI/I 3aKa3HHUKH, HaIlOHAJIBbHI 1
naHamadTHI TapKu, TaM'STKH TIIPHPOJIU TOLIO.

€ Gararo NPUPOJHUX TEPUTOPIH 1 00'EKTIB, TIPUAATHUX JUIS Bil-

TMOYHHKY. Ie piuku, o3epa (HanpuKkIan maLIBKl) OKpEMI CKeJli, KaHb-
HOHM 1 TIPOCTO TEPUTOPIi 3 UyTOBUMH KpaeBHIaMH.
Slkmo mpupoma YkpaiHu Ma€ BCIMKWN TOTCHIA I PO3BUTKY
€KOTYPHU3MY, TO COLIAIIEHO-€KOHOMIYHMIMA HOTeHuiaJI HaIIol KpalHu i
PO3BHTKY LILOTO BUIY TYPH3MY YK He3HauHui. Takuii YMHHHK, SK
HU3bKHH PIBEHb EKOJIOTTYHOI CBITOMOCTI TYPHCTIB, € IIPHYMHOKO Gara-
ThOX BapBAPCHKUX BUMHKIB 1 CBITYMTH MPO HETOTOBHICTh HACEJICHHS
3aliMaTUCs EKOJIONYHMMK BUJAMK TypusMy. BincyTHicts kBamidikoBa-
HUX Ka/IpIB TIPU3BOMTH [I0 TOTO, IO MAJIO XTO 3 TyponepaToplB Xoue
3afMaTHCs LIEH0 JISUIBHICTIO, & AKILIO XTOCh 1 OepeThes, To Horo mii He
30BCIM B],Z[HOB],Z[aI-OTB IIPUHIIMIIAM €KOJIOrTYHOro Typu3my. Ille omHmm
YMHHHUKOM, SIKAW 3MCHIIYe MEPCICKTUBH PO3BUTKY CKOTYPU3MY B
VKpaiHi, € HEJIOCKOHAIA 3aKOHO/IaBYa 0a3a, KA BIIIITOBXYE SIK BHYT-
PIITHIX, TaK 1 30BHIIIHIX IHBECTOPIB. 3akon pralHI/I «IIpo Typuzm»,
JICP’KaBHI CTAHJIAPTH 3 TYPUCTUIHO-CKCKYPCIHHOTO 06cnyr0ByBaHH;1 Ta
TOCITYT HACETICHHIO TIPAKTHYHO HE TOPKAIOTHCS MUTAHb €KOJIOTIi 1 3Me-
HIICHHS HEraTHBHOIO BIUIMBY TYPUCTHYHHX TIANPUEMCTE Ha JIOBKULISL.
3a TakMX YMOB €KOJIOTIYHMA TYpPM3M XOY 1 PO3BUBATUMETHCS, TIPOTE
JOCUThH TIOBUTBHUMU T€MIaMU. BTiM, JUTs miAIPUEMCTB, 110 Ha/1a-



0Th TYPUCTHYHI TTOCIIYTH, Ma€ OYTH «30JI0Te» IIPABMIIO: HA/IAHHSA TY-
PUCTMYHMX TOC/IYI HE MOBUHHO CYNMPOBOJUKYBATUCS IOTIPLICHHSM
XapaKTEPUCTHK IIPUPOJHOTO JOBKULIA (3aCMIYEHHSAM TEPHUTOPIi, BU-
TONTYBAHHAM POCIMHHOIO IOKPHBY, MOIIKOPKEHHAM 1 BUIAIIOBAH-
HSIM YarapHHKIB 1 IEPEB TOIIIO).

3.2. TYPUCTUNYHE PAVIOHYBAHHSA CBITY

[Mpunataumu s Typusmy (crtanoM Ha 1.01.2007 p.) BBaxaroTh
Taki perioHu:

* €Bpora;

* Amepuka;

» CximHa A3is Ta THXOOKEaHCHKUH PErioH;

e IliBnenna Asis;

* Adpuka;

e bim3pkuit Cxi)]

€Bpona, HE3MIHHMI CBITOBUM JIEP 3a 00CATaMU MDKHAPOIHOIO
TYpU3My, CIIPOMOIJIAcs NPpUBAOUTH TOHAA 370 MIH. IHO3EMIIIB.
Hoxomu Tex caraynu unmanoi cymu — 226 mupa. gonapis CIIA.
3HAYHOIO MIpOI0 IILOMY CIPHSIM peKpealiiiHi pecypcu kpain €B-
porm.

Cepen kpaiH, ki HalOUIBIIIE TPUBAOIIOIOTH TYPUCTIB, BapTO BiMl-
3HAYUTHU TaKI:

Dpanyin — cepea3eMHOMOPCHKI y30epexoksa (Jlazypose y30e-
PEXKA), ICTOPUKO-apXiTEKTypHI maM'aTku. Kpaina mae cnpHsaTIHBI
KJIIMaTHYH1 YMOBH JJI1 PO3BUTKY SK JITHIX, TaK 1 3MMOBHX BUIIB TY-
pusmy. Y CDpaHui'l' 3z[iI7ICH1010TLc;I 10 BigcoTKiB ripchKuX 6a3 CBiTy,
TOTYJISIPHUIT KOHTPECHUN TypU3M— TOHA 500 KOHIpeciB KOKHHUI
p11< Iopoky 11r0 KpaiHy BiABigye Maibke 70 MIIH. TYPHCTIB, a TOX0I1
BiJ Typu3My cTaHOBJIATE 29,07 MIIpA. noiapis CILIA.

Icnanis. [NomynsipHuMy paioHaMu cepe TypucTiB € Kanapchki
octpoBH, paiionn Kocra-bpasa, musbki Kocra-Jlopana, Kocra nenbs
Conb, octpiB Manbopka Ta JaBHBOICTOPHYHI MicTa. IcnaHito mopiaHo
BinBigye 47,7 MIH. TYpHCTIB, JOXOIH Bl TYpHU3MY CTaHOBIISATH
29,6 mapa. nonapis CILIA.

Imanin. OCHOBHMMH TYPUCTUYHUMU IieHTpamMu € Pum, Heanoms
ta @nopenmis. [lam'stku 22 micT ITamii € yHikanpauME, a 1350 3
HHMX BBa)KalOTh HaJ3BHYaiiHO npuBaOmmuBuMu. Ilopoky kpaiHy Big-
Bimye 34,8 MIIH. TypHUCTIB, TOXOAH CTAaHOBIATH 30,4 MapA. H0oJIapiB
CHIA.

Benuxka Bpumanis tionyisipHa He3alMaHOIO IPUPOJIOIO, ICTOpUY-
HUMH MIiCTaMU Ta My3€sIMH, a TBACHb ii CIIABUTHCS MIIAHUMHU TLIS-
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»amu. [{opiuHo 10 kpaiHu npuOyBarOTh 22 MITH. IHO3EMHHUX TYPHC-
TiB, JI0X0M ckianaroth 21,3 mupa. momapis CIHIA.

YV Cranounaecexkux xpainax ocoOIIMBO MOMMPEHUNA TIPCHKOIIK-
HUU TypU3M.

Cepen HIIMX KpaiH, sSKi MPUBAOIIOIOTh 3HAYHY KUTBKICTH TYpHC-
TiB, BAPTO Bi3HAYUTHU anlequHy, Yropuuhy, Fpeuno Yexito, ABc-
Tpno IlBeiinapito, IKi MarOTh He JMLIC BIANOBIHY u{dapaCprKTypy,
a il Iyxe I[aBHl TPAMIIil MPUHMAaHHS 3HAYHHUX TIOTOKIB BIIIOYHBAIIb-
HUKIB 1 TYPHUCTIB.

Amepuxa. B AMepmn, SIK CBITUUTh CTaTHCTHKA, HIO‘pl‘IHO B],I[HO‘II/IBaC
ommbpko 120 mimH. 1HO3eMHUX TypHCTiB. [T03UTHBHI 3MIHK cHiocTepira-
FOThCS TaM B JIOXOJIaX BT TYpHU3MYy — BOHH J0CSTaroTh 121 mupa. nomna-
piB Ha pik. Asie sikio B Aprentui, Kanani, bpaswuii, boisii, [epy, Ca-
meBagopi, Ilanami Ta I'onmypaci TypI/ICTlB no6uemaio, To B CIIIA Ta
Mekcnii — HaBraku, Xo4a PUOYTKK BII TYPU3MY Tam 3pOCIIA.

B Awmepwurii TypucTiB HaWOUTbIIIE TPHUBAOIIOIOTH OCTPIBHI KpaiHH
Kapuo6cbpkoro mops, Mekcuka, aesiki paiioan CIIIA ta Kanamu, a ca-
M€ HalllOHaJBHI Imapku Ta pe3epnaiii (MemiocToHCchKrii HalllOHATIE-
HuH mapk, I'pann Kaneiion Ta id.). PekpeaniiHuMu palioHaMU CBITO-
BOI'O 3HAYEHHS CTaIu CDnopI/I/:[a (Maitsimi) Ta KaidopHist.

[lotpeba TypuCTIB B O3HAHOMIICHHI 31 CBOEPIAHMM OPraHIYHUM
CBITOM HaOyBa€ BEJIMKOI MOMYJIIPHOCTI MEPEBAKHO Y HAIIOHATLHUX
Mmapkax, a caMe y Majio OCBOEHMX palOHaX, JI¢ JIFOAMHA MOXKE BIIUY-
BaTH ceOe MaKCUMAalIbHO OJIM3LKOIO JI0 Ipupodd. Lleli Bua Typusmy
MOIINPCHNUIL B eKBATOPIATbHUX paiionax JlaruHchkoi Amepuky, a Ta-
KOX y TaliroBux jicax Kanaam.

Cxiona Azis ma Tuxooxeancovkuii pezion. 3arajaom B A3ii € 3Ha4YHI
peKpeauiiti pecypen. Tyr 1 fecsTKH THCSY KUIOMETPIB Y30epexiKs
TEIUIMX MOPIB, 1 HAMBHILI Yy CBITI FOPH, 1 TUCAYI YHIKQIBHUX ICTOPAY-
HUX Ta aleTeKTypHI/IX 00'exTiB, 1 J1y’xe caMOOyTHs KyJbTypa. Brim,
NOTIK TYPUCTIB 110 KpaiH A3ii CTPUMYIOTH Pi3Hi IOJITHYHI 1 COLIialIbHI
d)aKTopH Y Garatb0X 3 HUX ICHYIOTh TOTAJIITAPHI PEKUMH, TPHBAIOTH
BiliCBKOBO-TIOJIITHYHI KOH(IIKTH. HemocratHs KiIbKiCTh 00'€KTIB
CEpBICY Ta MaJlOpO3BHHEHA TPAHCIOPTHA Mepeka y kpainax I[liBneH-
HO-CXiaHO1 AB3Ii.

Lle#t perioH He BiM3HAYAETHLCS 30UIBIICHHSIM IMOKA3HHWKIB 3 TPH-
HMaHHsI TYpPHCTIB, a HaBIIaKH, OPOKY BOHU 3HWKYIOThCs. HaiOutb-
LIMX BTPAT 3a3HAIIA FOHKOHr, Cunramyp, Ingonesis, SnoHis, ABCT-
paumist, ®ininmian, HoBa 3enmanis.

Bonnouac, Tainana 301UIbIIMB TPHHOM TYPUCTIB, X04a IPOIIOBI
HAJIXO/DKEHHS 3arajioM Bif ranysi 3uu3uiaucs. CTabuibHO PO3BUBA-
(Thest TypucTHuHa rany3s Kutaro. A IliBnenna Kopess — «roproBuii



paii» 30iTbImIIA 1 KUTBKICTh TYPUCTIB, 1 3apOOITKM Ha HUX. 3arajioM Iei
perioH BiABIAye B cepeAHbOMY 87 MIJIH. TYPHCTIB, TOXOAM BiJ HaJdaHHS
TYPUCTUYHUX MOCIYT CTAHOBJIATH Matbke 73 mpa. noia. CIIIA.

Ilisoenna Aszis Takok OOCHTh IpuBaOauBa MaHapiBHUKIB. Cepen
KpaiH, SKi 3HaYHO MOJIMIIMINA CBOI IMOKa3HHWKH, BAPTO Big3HAYUTH IpaH,
[pi-Jlanky Ta IHA7iO.

HaiinpupaOnuBIIUMU MICIIEBOCTSIMH IILOTO PErioHy € eK30THYHI
OCTPOBH IHZ[H/ICLKOFO okeaHy, [Hais 3 1i KyabTyporo, TpajuuisMy, ap-
XlTCKTypHI/IMI/I naM'aTKaMH, €K30THKOI0 TaMTEHIHIX MEIIKAHIIIB TOIIO.
[opoxky ii BinBimye GITH3BKO 2 MITH. TYPHUCTIB, a JI0XiJ] CTAHOBHUTH Maike
3,2 mapa. ponapis CHIA.

3arajgoMm 3a peWTHHroM perioHiB cBiry Ha 2007 p., IliBgeHHa As3is
IOCiZla€ OCTaHHE MiCIe 3a MPUAMaHHAM TYpPUCTIB (5 MIIH.) Ta 3a Haj-
XOJDKEHHSIMH BiJl iHO3eMHOro TypusMmy (4,4 mupa. gon. CIIA).

Agppuxa. TIAP ta xpainu [liBHiuHOi AQpUKH MarOTh peKpearliiiHi
pecypeu, cxoxi 3 eBporneiickkum CepenzemHomop'sm. B iHIuX perionax
Adbpukm  mepeBakalOTh  NPUPOMHI  peKpeariiHi  pecypcu s
crioptuBHOro (ocobmuBo cadapi) Ta Mi3HABAABLHOIO Typu3Mmy. Ale ix
BUKOPHCTAHHS CTPUMYETHCS HAA3BHYANHO HU3BKHM DPIBHEM PO3BUTKY
OUIBIIOCTI KpaiH Ta TPONIYHUMHU XBOopobamu. He3parkarouu Ha 1€, perion
HAMCTPIMKIIIE IOJINIIye BCi IOKa3HUKHM, ocobmuBo I[IAP, 3amois,
3imbabBe, Mapokko, Magarackap.

IMicas 2000 poky mo Adpuku B pik mpuOyBac OIHM3BKO 25 MIIH.
TYPHUCTIB, 110 cTaHOBUTHL 9,5 mupx. monapiB CIIA moxoxy Bim ix me-
peOyBaHHS.

Bnusvkuii Cxio. Ha brmspkomy CXozl HalaKTHBHINIE HAa CBITOBOMY
pubaky gisou €runer, JliBan, baxpeiin, Moppaniga. 1li kpaiHu MaroTh
peKpeaniiiHi pecypcu, CcXoxki 3 eBpomerchbkuM Cepea3eMHOMOp'sM.
OpHak, iM OlTblle IpUTAMaHHA CXITHA KYJIbTYpa, SKa BigoOpa)kaeThCs B
apxXITEKTypi, TPAAHUIiAX. Y €TUIITI BEIHYE3HI IOTOKH TYPUCTIB KYPCYIOTh
0 paiioHy mipamin abo kpyizamu 1o Himy. 3aramom bnuspkmii Cxin
IIOPOKY BIABIAYE y cepemHboMy 15,6 MJIH. TypHUCTIB, 3 HUX OIM3BKO 4
MIH. — €runer, 3,7 miuH. — CayaiBcbky ApaBito, 9 MIH. TYpHUCTIB
Typeuuuny.

3.3. TYPUCTUYHE PAVIOHYBAHHA YKPAIH

PexpeaniiiHi pecypcH, IIOTOKH PEKPEaHTIB Ta MaTepiaibHO-TEXHIYHA
0a3a J03BOIISAIOTH BHOKPEMHTH B Ykpaini Taki 30HH.

Kpumcokuii pexpeayitinuii pecion — HaWIIOMYJSPHIIIAA, BCECBITHHO
BiJOMHI caHATOPHO-KYPOPTHHH Ta 0310pOBIIOBAIBHUN pe-
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rion Ykpainu. llpoMy cCHOpusiOTH KIIMAaTHYHI, BOIHI, TPS3€Bi, IUISKHI,
mi3HaBalbHI pecypcu. M'skuii cepeazeMHOMOpPChbKU KiimMat [liBaeHHOro
Oepera Kpumy € BH3HaYaIbHUM YMHHHUKOM 3POCTAHHS IOMYJISPHOCTI
periony. Illopoky TyT O3HOpPOBIIOETBCS 1m0 8 MiH. drogeh. Y Kpumy
(dynkmionye monan 700 JiKyBalIbHO-03JI0POBIIIO-BaIbHUX  3aKjIaiB,
30kpeMa 128 caHaTopiiB Ta MaHCIOHATIB 3 JiKyBaHHsAM, 130 OyIHMHKIB
BIIMTOYMHKY Ta MAHCIOHATIB. IX 3arajbHa peKpealliiiia MICTKICTb CKJIaaa€
207,2 tuc. micib. YUncenbHICTh Opra- , HI30BaHUX PEKPEAHTIB CArae 2 MIIH.
oci0, cepen Hux 170 THc. iHO3eMHUX TypucTiB. CTpyKTypa KypOpTHO-
pexpeartiiinoi mepexxi Kpumy Ha 30 BifCOTKIB CKIIAJAETHCA 3 TIKYBaIbHUX
3aKaiB i Ha 70 — i3 3aKJIa1iB BiIMIOYHHKY.

HatinonynspHimumu Kypopramu Ha 3axoai Kpumy e €Bmatopis,
Caxwu, Ha miBaHi — Slnra, Anymra, I'yp3yd. Ha tepuropii Kpumcbkoro
peKpeariinoro perioHy ¢yHKionye 15 Typuctuuaux. OCHOBHHUMH
TypuctnynuMu neHtpamu € Cepactomonb, Kepu, ®Peogocis, Cynak.
IIuToma Bara MOTEHILIHHO pEeKpEAifHIX TEPUTOPIH Y CTPYKTYPi 3eEMEIb
Kpumcpkoro miBoctpoBa ctaHOBHTH 20 BiZCOTKIB ILIOIII
perioHy.

Bimomum B YkpaiHi € 3axigHo- HpI/IT-IOpHOMOpCI)KI/II/I peKpeariiHuil perion
y wMexax Opecbkoi, MukonaiBChbKoi 1 XepCOHCBKOI obJacTe.
ITonynsipHICTIO B IIbOMY PETiOHI KOPUCTYIOTHCS Taki paionu: Kapo-miHo-
byras, Yopaomopka, I11a6o, a Takox CkamoBcbk, KobneBo, Cep-riiBka,
IO MPOCTATINCS CMYTOI0 3aBIIMPIIKH 1-—3 KM y310BXK Hoproro mops.
HpI/IBa6JIIOIOTB BiNMMOYMBATRHUKIB ~ TaKOXK JIMIMaHK 1  JDKepena
MIHEpAJIbHUX BOJI, PO3TalloBaHl Ha BifgcTaHi 15—20 kM Bim y30epexks
Yopuoro Mmops. HaWIiHHIINMH peKpealiiHIMU pecypcaMH PErioHy €
MIOMIPDHUM KOHTHHEHTAIIGHMH KJIIMAaT, TeIIe Mope, IMINaHl Ui,
JMIKyBajJbHI I'psA3l Ta MiHepajdbHI BOAW. UWCIEHHI JIMMaHH, MIIKOBOIHI
3aTokn  (TewmpiBcbka, JKapuirinmbka) CTBOPIOIOTH — CIIPHSATIUBHI
MIKPOKJIIMAT 1 JOCTYIHI AJIS MAcOBOIO BIAMOYMHKY miTed. HaliGinbimi
3amacH  JNKYBAIBHHX  TIps3ed  3ocepemkeHi vy KysuibHHIB-KOMY,
BymxanekoMy, XamkuOelicbkoMy 1 THIIyIbCHKOMY JIHMaHaX Ta B
I'pszeBoMy 03epi. MiHepallbHI BOAM 3aAraloTh y [IpHuopHOMOPCEKOMY
apresiancekoMmy Oaceiini  (OuakiB, KoOmeBo, Opeca, CepriiBka,
Kapoano byraz,  TarapOyHapmn). Tyr (byHKuloHye moHag 350
meBaJILHo 03/10POBIIOBATIBHIX 3aKJIaIiB, cepen HuX 55 caHaTopuB 1
MAaHCIOHATIB 3 JIKyBaHHAM Ta 67 6y,Z[I/IHK1B 1 TIAHCIOHATIB BiAIIOYHNHKY
BiamoBiaHO Ha 18 584 ta 30 584 mixkKoMicIb.
Po3BuBaeThCs y 1bOMY peErioHi ¥ mi3HaBambHUU Typu3M. L{pomy
CIIPUSIOTH MOPCBKI KpYi3W, posraiaykeHa Mepeka 3ajli3HHYHHX Ta aB-
TOMOOUTEHUX JTopir. BimoMumu Typuctnyaumu nieHTpamu € Oeca,



Mukonai, Xepcon, binropoa-/lHicTpoBchkuii. 3arambHa KUIBKICTB
opraHizoBaHHUX pekpeaHTiB csarae 0,5 MiH. ocid Ha pik. Skmo Bpaxo-
BYBAaTH HEOPraHI30BaHMX BIiAMOYMBAJILHUKIB, TO L1 Imdpa 3pocTe
LIOHAWMEHIIIE Y YOTHPU Pas3u.

Cepen MOPCHKHMX KYpPOPTHHMX MICHIEBOCTEH BUAUISETBCS pEKpea-
nidHui paiion bepusHChKOro y30epexoks, 0 3aliMae TEpUTOPIID Bif
®denoToBOT KOCH 0 CXIIHOrO KOpAOHY YKpaiHu i BxomuTh a0 Cxim-Ho-
[TpuuopHOMOpPCHKOrO perioHy. Benukorw MOMyJISpHICTIO TYT KO-
PUCTYIOTBCS BIZIOMI # KJIIMaTW4HI Ta Tps3eBi Kypoptu bepasHcbka i
Mapiynonst. KiimMaT 1poro pekpeariiiHoro paioHy MepexigHui Bin
MOPCBHKOTO JI0 KOHTHHEHTaJIbHOr0. KymmanbHuii Ce30H TPUBAE 3 TPABHS 110
JKOBTEHb. Y paiioni bepasHcbka (YHKI[IOHYIOTH YOTHPH CaHATOPHO-
KYpPOPTHI 3aKiagd, 3 HUX onHa TypOasa. IlepcrieKTMBH LIBOrO paioHy
TICHO IOB'A3aHi 3 €KOJIOTIYHUM CTaHOM IPUMOPCHKUX MICT Ta aKBaTOpii
A30BCBKOTO MOpAI.

CHpusTIMBUM PETIOHOM JUIS CaHATOPHO-KYPOPTHOI'O JIIKYBaHHS,
03JIOPOBJIIOBAIILHOTO TYPU3MY Ta BiJIMIOYMHKY € YKpaiHceki KapraTu.

Kapnamcokuii pexpeauiitnuii pezion 3aifimae TEPUTOPIIO y MeKax
3akapnarcekoi, IBano-®pankiBcbkoi, UYepHiBenpkoi Ta JIEBIBCHKOI
obnacreil. Y Horo mexkax 30CepelKEHa TpPETUHA PEKpealiiiHoro II0-
TeHmiany Ykpaiau. TyT HamiuyeTbes Onu3pko 800 mkepen MiHEpallbHOI
BOAM MPAKTUYHO BCiX OanpHeomoriunmx tumis. JlikyBanbHi Topdorpssi,
MIPUKAPTIATCEKUA  O30KEPUT Ta CHPUATINBI yMOBH JUIS  KJIIMATo-
JIKYBaHHS JIAaIOTh MOXKJIUBICTh PO3BUBATH MEPEXKY OaIbHEONOTTYHUX Ta
KIMaTAYHUX KYpOpPTiB, IAHCIOHATIB, OyAWHKIB 1 0a3 BIAIMOYHHKY,
TYpUCTUYHUX 3aKnafgiB. IIpupogHo-pecypcHa 0a3a caHaTopHOi cyOra-
IIy31 JI03BOJISE IOPOKY O3JI0POBIIOBATH JIO 8 MITH. JIFOJICH.

Perion Mae 3HaUHUN MOTEHITIa PeKpEaIifHOI MICTKOCTI TEPHTOPIi—
IJIONA BHKOPHUCTOBYBAHMX Ta  3ape3epBOBaHUX ISl peKpeartii
nmagamadTiB craHoBUTE 616,7 THC. Ta. IluTOMa Bara MOTEHIIHO peEK-
peaiiHux TepuTopii y JIbBiBCBKiM, IBaHO-PpankiBehKiil 1 UepHIBELbKil
obnactax ckiaagae 30—50 BigcoTkiB g0 ImiIomyi obOmacti, a y 3a-
KaprnaTchKiii — moran 50 BiCOTKIB.

SIkmo Opatu 10 yBard HEPIBHOMIPHE PO3MIMIEHHS peKpeariiHux
pecypciB, 1 HacaMIiepel MPUPOTHO-PECYPCHOI 0a3u, TO y PETiOHI MOXHA
BHOKPEMIIIOIOT, Tpu paiionu: IlepenkapnaTcbkuii 1 3akaprmaTchKHi
KypPOPTHO-037I0pOBIIOBaIbHI  Ta ['ipchko-Kapmarcekuit  TypHCTCBKO-
0310POBJTIOBATILHUM.

Y Kapnatax € BeIuKi IPHPOJHO-PECYPCHI MOMUIIMBOCTI JJIS Opra
Hi3amii 1 PO3BUTKY 3WMOBHX BHJIB BIJIIOYHHKY, 30KpeMa TipChbKOIHU
sxHoro. CporogHi y periodi ocBoeHo 10 30 TipChKONMKHUX Tpac, XO-

Ya 1X KUIbKICTh MOXKHA 30UTBIINTH BABIYI M OOCIY)KHTH 3a CE30H IOHAL
250 THC. JTFOOUTENIB 3MMOBOT'0 BiJITIOYHHKY.

Kapmatcekuii perioH Mae 3HauHI IMi3HaBajJbHI pecypcH. 30Kpema, B
VYxroponi, JIkBoBi, Mykauepi, Cambopi, [poroouui. I3 cimbchbkux
aJIMiHICTPaTUBHUX PAaMOHIB BUCOKY IMi3HABAJIBHY I[IHHICTh pEKpealliitHuX
pecypciB Mae MyKkadiBChKHME paiioH 3akaprarchbkoi, KociBch-kuii paiioH
IBano-®pankiBchkoi, Jporoounpkuii, CtapocamOipchkuii 1 CKOMIBChKUM
paiionu JIbBIBCBKOI 00JIacTei.

V Kapnarcekomy perioni mie 60 camatopiiB, 17 mancionatis, 10
OynuHKiB  BimnmouwHky, 70 caHartopiiB-npodinakropiis, 120 06a3
Bino4YMHKY, 150 TaObOpiB BIAMOYMHKY JJIS CTapIIOKJIACHUKIB 1 TOHAJ
180 3aMiCbKUX TUTSIYUX TAOOPIB.

HatinonynspHimuM KypopTtoMm € TpyckaBellb, SKHi CIeliani3yeTbes
Ha JIIKYBaHHI 3aXBOPIOBaHb HHMPOK, MEYIHKH, CEYOBMBIAHHX ILIAXIB, a
TaKOXX OpraHiB TpaBJIEHHSA Ta OOMIHY PEYOBHH. 3a pIK Ha KypopTi
00CIyroByrOTh ITOHA 75 THC. OCI0.

Ha xirimartosnikyBaHHI crieiiani3yoTbes Kypoptd B Spemui, BopoxrTi,
Kocosomy. VYV Kapnarax posmimeHo 53 Typucrchbki 0asu, roredi,
KEMITIHTH, a TaKOX KilbKa JECATKIB TIPCHKONMKHHMX ITIJHOMHUKIB.
IloTyXHICTE TYpUCTHYHHX 3aKjiadiB Ha JCHb MaKCHUMAaJLHOTO
pO3ropTaHHs CTaHOBUTH IMoHAax 10 Tuc. Micub. [[BI TpeTHHH TypHC-
THYHUX OO'€KTIB 1 45 BIICOTKIB TYpHCTHYHHX MICIhb NpHIAJacE Ha
3akapmnarTs.

binpmry wactuny teputopii Ykpainu 3aiimae IJenmpanvroykpain-
CbKa pekpeauiiina 30na, sixa BKItodae [IpuaHinpoBCchbKuid, JIOHEUBKHIA,
Tloginschkuii Ta IIpuaHICTPOBCHKHI pekpealliiHi perioHd. OCHOBHUMH
peKpealifiHuMl pecypcaMM IIi€l 30HH € TOMIPHUNM KOHTHHEHTAIbHUMN
KIIIMaT, TYCTa pIYKOBa MEpeKa, YAMAaJI0 BOAOCXOBUII, a TaKOX TIP3l 1
MiHepallbHi Bogu. KiriMaT IeHTpajahbHOI YaCTHHU 30HH M'SKIIMH, 3
MEHIIUM CTYIICHEM KOHTHHEHTaIbHOCTI. OmamiB Tyt OyBae g0 600 MM Ha
pik. Piukm JIminpo, Cisepcekuii Jlonenpb, JlHICTEp € CTEpKHEM
peKpeariiiHoro periony.

SIKII0 XapaKTepH3yBaTH PETIOHU Il 30HM 3arajlioM, TO CHIig 3a
YBaXKWUTH, IO 3a KUIBKICTIO KyHaJbHHMX JHIB BOHU MalXkKe HE ITOCTY
MarThesl, Hanpukian, Ompechbkidt Tpymi kKypoprtiB. Kpim Ttoro, [loners
KAW peKpeaniiHuii perioH BuuuisgeThess rpymoto  o3ep (ComoHuit
Jluman, banne, Pimme, Ciinae, BelicoBe Ta YepBOHOOCKIIBCHKE BO
JIOCXOBHIIA), SIKi CTBOPIOIOTH CHPHATIMBI YMOBH IUIS PO3BHTKY BOI
HUX BHIIB Typu3Mmy. HalirocTpimoro mpoomemoro mis LleHTpanbHO-
YKpalHChKOI peKpeallifHOi 30HM € OXOpoHa pycia JlHimpa Bix pamio
HykIigiBe YopHOOMIS Ta CTIYHMX BOJ MPOMHCIOBHUX TiraHTIB IEHTpa
JBHOI Ta CXIAHOI YacTHUH YKpaiHu.
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Yacmuna [lonicekoi pekpeayiiinoi 30nu CbOrOAHI (PAaKTUYHO 3aKpUTa
JUIS MacOBOT'O BIJMOYMHKY Ta O3JOPOBJICHHS 4Yepe3 WIKiJJUBUN BILTUB
YopHoOuns. 3 iHIIOro 00Ky, YCBIIOMIICHHS HECIPHUSATINBOI CHTYaIl y
1if 30HI BUKJIMKAE MOTPeOy GOPMYBATH TYPUCTChKO-PEKpealliiiHi paioHu
JUIS  TIABHINCHHS POJIi  PEKPealliiHUX  pecypcCiB, fAK YMHHHUKA
O3JIOPOBJICHHSI HaceleHHs. Barome Miciie y 1ifi 30HI 3aiimMae 3aximHO-
[Nonicekuii pekpeartiiinuii paiion 3 neHtpom y llameky, ne HaniqyeTLCﬂ
1o 30 leCHOBOZ[HI/IX o3ep. Tyt 30CEPE/KEHO 74 pereaumHl 3aKIaan?
Haii6inpny miHHICT MAaIOTh BOJOKJIIMATHYHI 1 JIICOBI pecypcH. 3aXigHo-
[Nonicekuii paiioH XapaKTEPU3YEThCS BEIUKAMHU JIICOBUMHU MAaCHUBaMH 3
MepEeBAKAHHSAM COCHH, 3HAYHUMH ILIOMAMH JIYK 1 OOJiT. AOCOMIOTHI
BHCOTH I1i€i piBHMHHOI TepuTopii craHoBmath 160—190 M. Cepen
[anpkux o3ep HalMaabOBHUUIMIUMU € CBITs3b (I1101a OIMU3BKO 2,5 THC.
ra, MakcuMmainpHa ruOmHa 58 M), Ilymemerske, Jlrorumup, Ilicoune,
OctpiB'suceke, Ilepemyr Ta iH. 3Ha4YHy 4YacTHHY palOHy 3aiiMae
[Manpkuii HarioHadbHUN mapk (Maixe 20% Horo mioll Hpunagae Ha
o3epa). iXx 4ymcTa Boja, 34e0iIbIIOro Iim@aHi Oeperr, apoMaT COCHOBHX
JTIICIB, PECYPCH PI3HOMAHITHHUX IUKOPOCIHX ILIOMIB, STijJ, TpUOIB, 3HAYHI
puOHI pecypcH, a TaKoX TEIIUH M'SKHKA KIIIMaT— Yyce II€ CTBOPIOE
BHHSTKOBO CIPHUSTIHBI YMOBU MJI BIAMOYMHKY Ta (DOPMYBAaHHS TYT
HOBOTO  CaHATOPHO-KYPOPTHOTO  KOMILIEKCY  3arajbHOIEp>KaBHOTO
3HAYCHHS.

Pekpeartitini pecypcu Iloicbkoi pekpeamiiHoi 30HH BUKOPHCTO-
BYIOThCA HE IIOBHICTIO. 30KpeMa, MHTOMAa Bara IIOTEHIIHHO peKkpea-
MIMHUX TEPUTOPIA y CTPYKTypi 3eMelb BoauHcbKoi, JXUTOMHPCBHKOIL,
KuiBcekoi 1 UepHIriBcbkoi obnactell ctaHoBUTH 30—S50 BiACOTKIB A0
IomI obnacti, a B PiBHeHCHKIHM 00acTi — mmoHaz S0.

. Omxe, pekpeaniiHui KOMILUIEKC YKpaiHu € 0arato(yHKIIOHAIbHUM.
Horo misampHICTH CIPHUSE MacOBOMY O3JOPOBJICHHIO HACCIICHHS,
MABUIICHHIO BHYTPIIIHBOI KYJIBTYPU JIFOIWHH, 11 BCEOIYHOMY PO3BUTKY.

Po33din 4
TYPUCTUHYHA IHAYCTPIA

BypxnuBuii PO3BUTOK MAacOBOTO TYpU3My B CBITI 3yYMOBHB BIILHO-
BITHMI PO3BHUTOK IHIyCTpIil TypU3My I CyMDKHHMX Taly3edl eKOHOMIKH,
HAyKH 1 KyJIBTYPH, CHCTEMH OCBITH.

3Ba)karouu Ha I[i MMEPEIyMOBH, TYPUCTHYHA IHIYCTPisSi— CYKYIHICTB
pi3HHX cy6'€I<TiB TYPUCTHIHOL )IiSIHBHOCTi (rotemi, TypUCTHYHI
KOMIIJICKCH, KeMHlHFI/I MOTC.HI HaHClOHaTI/I Hl}alI/ICMCTBa FpOMa)ICBKOFO
XapuyBaHHs, TPAHCIOPTY, 3aKIaAu KyJIbTYpH, CIOPTY Tomo) SIKI
3a0e31euyIoTh IPUHoM, 00CITYyTrOBYBaHHS Ta MIEPEBE3CHHS TYPHUCTIB.

Iagycrpis Typu3my Oepe CBiif MOYATOK IIE 3 YacCiB CEpEIHBOBIUUSI — Y
cepi opranizaliii maJOMHHIITBA 3 KpaiH €BPOIHM 0 CBITHX MICIIh.

Ha cydacHOMy etarri po3BHTKY y cepi Typu3My IitOTh PI3HOMAaHITHI
THIH TIIIPUEMCTB, IO 3AIHCHIOIOTh TYPUCTUYHY JisIbHICTD:

* OpraHi3aTOpH TYPH3MY (TypoOIlepaToOpH 1 TYPUCTUYHI areHTCTBA);

* IIEPEBI3HUKH;

* TOTEJI H IHIII MAMPHEMCTBA CHCTEMH PO3MIIICHHS;

* MIIPUEMCTBA TPOMAICHKOIO XapuyBaHHS;

* 3aKjaJd CHCTEMH PO3Bar;

* HIN TYpUCTHYHI ¥ CYMDKHI 3 HHMH TIOCIYTH; OO0 SKHX BapTO
BiTHECTH:

* MigIpHEMCTBA OaHKIBCHKOI cepH;

* MOCIIYT CTPaxyBaHHSI;

* iHdopmarmii Ta iH.

4.1. OPrAHIBATOPU TYPU3MY

o opramizaTopiB Typu3My, SK 3a3Haya€ BiJOMUH pOCIHCHKHIA Ha-
ykoBellb M. BipkakoB, HajexaTh ZBa BHIM MiJIPHEMCTB chepHu Ty-
pU3MYy: TypoOIepaTop i TYpUCTHUYHE areHTCTBO, SIKi, IO CYTi, HE HAJAIOTh
TYPUCTHYHUX TOCIYT, a JIUIIE 3MIHCHIOIOTh TOCEPEIHHUIIbKI (PYHKIIIT MK
CHOoXXUBa4yeM 1 Oe3rmocepeIHb0 BUPOOHUKOM ITOCTYT. IXHS JISUTbHICTH —

€ TaKOXK I1ocCayra. v TYPUCTUIHOMY 3aKOHO,I[aBCTBi
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JSSIKUX KpaiH CBITY IIi MIANMPUEMCTBA TaK i HA3WBAIOTh, BIAMOBIIHO JIO
iXHBOrO TpHU3HAuUEHHS 1 XapakTepy (QYHKLIHA, — opraHizaTopaMu Ty-
pu3My.

Typuctuunmii onepaTop— CYO0'€KT TYPUCTHUYHOI IiSUIBHOCTI, SKHIA
3MIACHIOE BUPOOHUIITBO, MPOCYBaHHS Ta peali3aiil0  BJIACHOTO
TYPUCTHUYHOTO MPOIYKTY.

Iix d)opMyBaHH;IM Typy PO3YMIIOTh CKJIaJaHHs YHOPSAKOBaHAX Ta
B3a€EMOIIOB'A3aHMX 33 TEPMIHAMM, METOI0, Y3TO/DKCHI 3a Bapncno
SIKICTFO, TIOCHIJIOBHICTIO TOCJIYT Ta POOIT W yKIaJeHHS JOrOBOpiB Ha ix
HaJ[aHHSL.

Typuctianuii oneparop, 3a KIaCHYHOI CXEMOIO JUSTBHOCTI, 31 -
CHIOE TUIBKHM T'YPTOBHIA MPOJ@X TYPHCTUIHOIO MPOAYKTY TYPHCTHIHHM
areHTaM-TypTOBUKaM, SIKI pOSHO)j[lJ]H}OTI) MPOAYKT MO paiOHaX Ta
perioHax, i MpoJaroTh Yyepe3 MICIIEeBl TYPUCTUYHI areHTCTBA.

Po3apiOHuit mpomaxk TypiB Oe3MOCEepPeIHbO CIOKUBAYECBI-TYPUCTY
3MIACHIOE TYPUCTHYHE areHTCTBO. DaKTUYHO cepel MiANPHEMCTB chepr
Typu3My KUIBKICTH TypoOIlepaToOpiB CTAaHOBUTb S5  BIJCOTKIB, a
TyparenTcTB— 95. Typomepatop TakoK BIAIOBIZa€ 3a BHKOHAHHS
TYPUCTHYHOTO MPOAYKTY TIEpe]T CIIOKUBAYEM (TYPUCTOM).

TypuctuuHe areHTCTBO (TYPUCTHYHHM areHT) — CyO0'€eKT TypHC-
THYHOI [ISTIBHOCTI, SKHH 3ificHIoc (YHKINI PO3apiOHOro Mpogaxy
TYPUCTUYHUX ITOCIYT 1 TYpiB CHOXHBady — TYPHCTy a00 KOpIIopaTH-
BHUM KJi€HTaM. 3 TypoIlepaTopoM abd0 TYPUCTHYHUM areHTCTBOM-
T'YPTOBHKOM HOT0 HOB';I:;ye areHTCHhKUH ,ZIOI‘OBip, 3a SIKUM MOXKYTb oyTH
nepez[6aqu1 p13H1 dbopmu B3aemomii 1 B3aeMop03paxyHK1B y cdepi
(iHaHCiB 1 HaBITh TEBHUH TEPepO3NMOALT BiAMOBimambHOCTIL. Sk
MpoIaBelb (SIKMIO TUTBKM HOro (yHKITI 3a areHTChKUM JOTOBOPOM
MOJATAlOTh BIIACHE y I MHocepeaHULBbKIA (DYHKIIT) TypareHT Hece
00OMEXEHY BIAMOBIIAIBHICTE 32 TYPUCTUYHUN ITPOIYKT.

VY cdepi areHTyBaHHS PO3PI3HAIOTH ACKIIbKA BUJIIB JiSTbHOCTI:

— TpoJaXK TYpiB BiI 0coOM 1 3a JOOPYYCHHSM MiANpHEMCTBA. Y
TYPUCTHYHINA MYTIBI[I 3aBXXIW IMOBHICTIO BKAa3YyIOTh yCi PEKBI3UTH TY-
porepaTopa Ta areHTa, SIKAi 34IMCHUB MPOAaK;

— TpoJaX TYpiB BiJ CBO€i ocoOH, ane i3 3a3HAYCHHSIM HAJICKHOCTI
TYPUCTHYHOTO MPOJIYKTY 110 IEBHOTO TypOIepaTopa;

— HPOJ@X TYPHCTHYHOTO MPOIYKTY Bij BiacHoi ocobu (be3 3a-
3HAYEHHS HAJICKHOCTI I[HOTO MPOIYKTY 10 KOHKPETHOTO TyponepaTopa)
HAaIIpUKIaJ, SKIIO YTBOPIOETHCA CYKYITHHH TYPUCTUYHHH MPOAYKT. Y
TaKOMy pa3i areHTCTBO CaMO BHCTYIIA€ TypOIIEpaToOpoM 3 yciMma
HACJIIJIKAMH 1 CTYIIEHEM BiJIlIOBiJaIbHOCTI.

3aIeKHO Bl MPUHHATOI CXeMHU B3a€MOJIii BHHHUKAIOTh YiTKO BU-
3HAYEHI PiBHI BIIMOBINAIBHOCTI i cXeMH (PIHAHCOBHMX PO3PaxyHKIB. 63

TypuCTHYHUI areHT — HaWBaKJIMBIIIA JIAHKA B JIAHIIO31 YYaCHUKIB
MPOIeCY TPOAAXKY TYPHUCTUYHOTO MPOAYKTY, IO 3 OIJISIAY Ha CBOL
BJIACTHBOCTI M XapakTep CHOXHBaya MYCUTh OyTH JIOHECEHHH 0 TO-
TEHIIHOTO crokuBava (kiieHta). CaMe TOMY TYpUCTHYHUX arcHTCTB
Jyxe 0ararto, ajic BOHU HE JAy)KE BEJIHKI.

TypucTHuHe areHTCTBO IIOB'A3aHE 3 TypoIeparopoM abo IHIIKUM
OIIEPATOPOM MOCITYT TEICKOMYHIKAIIHHUMH KOMII'TOTEPHUMH MEpEeKaMU,
HaIpUKIaj rI00aJbHUMH MDKHAPOJHUMH 1 HAIliOHAJILHUMH MEpeKaMu
aBTOMATHU30BAHOI'O OpOHIOBAHHS, III0 HANAIOTh AareHTy JIOCTYI 0
MOTY)KHUX IH(oOpMaIliiiHux ©0a3 [gaHuX 1 CHCTeM OpOHIOBAHHS
TYPUCTHYHUX TTOCIIYT. CroromHi (opMyeThCS NPAMUN oAk TYpiB
CIIOXKMBAYEBl vepe3 Mepexy IHTepHeT, aie aBTOMaTI/I3aIl11 1A ThCS
TUIBKU eranu iHdopMallii CroKKMBaya 1 MPOIO3UIlT HPOAYKTY, HOTro
pe3epBYBaHHs 3a 3ajABKOI0 KJIIEHTA, B OKPEMHX BHUIIaJKax Iepeaoda-
YaeThCcs W OIUIaTa, HAIPUKIIAJ, SKIIO MOAAHO PaxyHOK y OaHK abo Xk
HOMEP KPEAUTHOI KapTKH.

4.2. NEPEBESEHHS

TlogomaHHs MpocTOPYy — OJHA 3 HAWBAKIMBIIIMX NEPEIYMOB TY-
PUCTHYHOI Noa0poXi. ITociryrw mepeBe3eHHs— MOCTIMHUI KOMIIOHEHT Y
CTPYKTYpi TYPUCTUYHOI CITPABH.

IlepeBe3eHHST — 1€ CYKYITHICTH 3aCO0IB TPaHCIOPTY, HIIAXIB CIO-
JydeHHS, 3ac00iB YIpaBIiHHSA 1 3B'SI3Ky, a TAKOXK DPI3HOMAHITHHX TeEX-
HIYHHX HPUCTPOIB, MEXaHI3MIB 1 CIOpy/, 0 3a0e3meuyroTh iX podoTy.
Jlo TpaHCIOPTHHX 3ac00iB HAJIEKHUTh PYXOMHH CKIIaJ pIi3HUX BHIB
TPaHCHOPTY — JOKOMOTHBH, Bar'OHHM, MOPCHKI i PIUKOBI CyJIHA, JIITAKH,
aBTo0OyCH, aBTOMOO1II TOIIIO.

[Insixp crmoaydeHHs— IIe aBTOMOOLUIBHI JOPOTH, 3aI3HHYHI i BOOHI
IUISXHW, TMOBITPSHI JTiHII, MOHOPEHKOBI Ta KaHATHI JOPOTH, CIEMialbHO
3MOHTOBaHI IS PyXy TPaHCIOPTY Ta IIEPEBE3CHHS BaHTAXIB 1
Macakupis.

Jo cmopyn, mo 3a0e3neuyroTh poOOTYy TPAHCIOPTY, HAEXKaTh JIO-
KOMOTHBHI ¥ BaroHHi MO, rapaxi, CTOSHKH, aBTOOa3W, CTAHINI TeX-
00CITyroByBaHHS, MACAKUPCHKI CTaHIII{, BOK3aJIH, JIETOBHIIA, IIPHCTAHI.

Po3BuTOK Typu3My 1 TpaHCIOPTY TICHO IIOB'S3aHUN Ta B3a€EMO3Y-
MOBJICHHH TIpOIleC. 3araIbHOBH3HAHO, ITI0 TYPH3M, K MacOBE COIliaJIbHO-
€KOHOMIYHE SBHUINE, CTaB HACTIJIKOM BHHHUKHCHHS 1 pPO3BHUTKY
TpaHcopty. KapauHanbHi 3MIiHM y TPaHCIOPTHIM CUCTEMi 3armodar-
KyBajJl0 CTBOPEHHS 3ai3HUIb 1 BIIKPUTTSA PEryJISAPHOIO MapoILIaBHOTO
cnonydeHHs. T1 BUAM TPaHCIIOPTY, SAKi 3'ABUJIMCS Mi3HILIE, 3/iHC-



HIOBAJIM 1Ll OUIBIIMII BIUIMB Ha PO3BUTOK TypusMy. Bucoki Temmnu
TYPUCTUIHUX n013):[01< 1[0 CIIOCTEPIraloThCsl OCTAHHIM YacoM, Oe3mo-
CepeIHBO MOB'A3aH1 3 IOCATHEHHAMHU HayKOBO-TEXHIYHOTO IIPOrpecy
B rajy3i TPaHCIIOPTY.

[Tpuknanom € OyIiBHMITBO MOPCHKHMX MAaC&KMPCHKMX KOPaOIiB 3
BEJIMKOIO TOHH@KHICTIO, SAKi 3/[aTHI NEPEBO3UTH 2—3 TUC. MaHIpiB-
HUKIB, 00 BBEJIECHHS B CKCIUTyaTallil0 JITaKiB, 110 6epy'rb Ha 0OpT
350400 40NOBIK. [l KOPOTKOYACHHX IOIOPOXKEN BUKOPHCTOBY-
I0Th JIBOTIOBEPXOBi aBTOOYCH 1 BATOHH, 1[0 MAIOTh 3HAYHO OUIbIIY Ki-
JIBKICTh MICIlb, HDK TPaHCIIOPTHI 3ac00H MOTIEPETHIX POKIB.

3 IHTEHCHMBHUM 3pPOCTaHHSIM KUIBKOCTI TYPHUCTHYHHX IIOi370K
3IMCHIOETHCS OYIIBHHUIITBO HOBHMX JICTOBHII, 3aJI3HUYHUX 1 MOPCh-
KHMX BOK3JIIB, IHIIMX CIOPYJ, PO3IIMPIOKOTHCS HasABHI MOTYKHOCTI,
361J'IBIHy€TBCfI iX MPOIYCKHA CIPOMOXHICTb. SIKICHE BIOCKOHAJICHHS
MarepiabHO-TEXHIYHOI 0a3u TPAHCIOPTY, NOB'I3aHE 3 PO3BUTKOM
TypHU3MY, BU3HAYAETbCS MEPENYCIM aKTUBHUMH BUMOTaMH TYPHCTIB
70 KoM(opTy, O€3MEeKH, MBUAKOCTI Ta 3PYIHOCTI ITiJT Yac IMOJ0POXKI.
KOHKPETHO BOHO 3ICHIOETBCS 32 TAKNMHU HaIPMaMH:

* 30UTBIIYETHCS TEXHIYHA IIBUAKICTH TPAaHCHIOPTHHX 3aco0iB. Y
MMOBITPSTHOMY TPAHCIIOPTI, HAIMPHUKJIAA, MaKCHMalbHa IIBHIKICTH 3
400—500 xm/rox. y 50-x pokax XX ct. mocsaria 900—1000 xkm/ron.
Ha 3aisHU4HOMY TPaHCTIOPTI JESIKMX KPaiH IMBUKICTB TIOI3IB JOCH-
rae 160—200 km/roz., a Ha Jesdkux JubHUIAX — 250 km/roa. SkicHe
IIOKPHUTTS aBTOJOPIT, SIK 1 TEXHIYHE BJOCKOHAICHHS Y KOHCTPYKLISX
CY4acHOTO aBTOMOOLISA, 30UILIIMIIO IIBUIKICTE Horo pyxy (140—
160 xm/ron.);

* CKOPOYYETHCS Yac MOJOPOIKI 3aBISKA BCTAHOBIICHHIO ITPSMHX
TPAHCHOPTHHUX CIOJYYEHb HA OCHOBHUX HAIIPSIMKaX TYPUCTCHKHUX IIO-
TOKIB;

* OCTaHHIM YacoM 3HAYHO HLZ[BI/II_HI/IBC}I piBeHb KOM(OpPTY Ha
TPAHCIIOPTHUX 3aco0ax. [lomimmeHo HTep'ep TPAHCIIOPTHUX 3aCO0IB,
0COOJIMBO THX, SKMMH Hal4yacTIIlIe KOPUCTYIOThCS TYPUCTH.

Crenuika TYpUCTCHKOTO CHOKUBAHHS BU3HAYAE SKICHI MOKa3HH
K1y BUOOPI TOTO YH IHIIOTO TPAHCIIOPTHOTO 3ac00y. 3 oIy Ha Lg,
B OKpEMHX KpaiHax BBEICHO KaTeropii TpaHcrmoprHux 3aco0is. Ha
npukian, y ®PH mie B 1974 powi Oyna BIpoBapKeHa 3ipKOBa KaTeTe
pu3artiss aBToOyciB. Y 1i OCHOBI JIe)KaTh IMEBHI BUMOTH 1 CTaHIApPTH,
KOHKPETH30BaHi 3a 25 MyHKTaMH, Bif SKUX 3aJICKUTh SKICTh TPAHC
MOPTHHUX mocayr. HaWBayKIUBIIIMMH 3 HUX €: BiACTaHb MDK CHIIHHS
MH, BHCOTA 1 KyT BIIOMBAHHS CBITJIa BIKHAMM, CTaH 1 HAsIBHICTb ay/Iio-
Ta BIICOTEXHIKHM, CHCTEMH KOHIWIIIOHYBAHHS ITOBITPs, IapaMeTpu 0a
Ta)KHOT'O BIITUICHHS, CTYITHb 130JIAIIi1 BiJ JOBKULIS, HAsBHICTH Tya-

To

JeTy, 00JaJHaHHS aBTOOYyCa CTOJIMKAMM, XOJIOAMILHHUKOM, rapaepo-
O00M TOIII0. 32 KOHKPETHHMH TOKa3HUKAaMH TYPHCTCHKI aBTOOYCH TI0-
JISIOTH Ha YOTUPHU KaTeropii — BiJl OJHIET 10 YOTHPHOX 3IPOK.

VY TYpHUCTHUHIM NpaKTHII 3aCTOCOBYIOTh TaKOXK TPAaHCIIOPTHI 3a-
co0u, sIKi YpyXOMITIOIOTE JIoau a0 TBapuHH, SIK, HAIPUKIIAI, PHKIIIL,
BEJIOPHKIIIL, BO3H, 3aIIPsDKEHI KIHbMH, BepOIII0IaMH, OMKaMH TOIIIO, a
TaKO KOHI I BepOmroau [yt BepxoBoi B3au. 1i TpancmoptHi 3aco0u
3aCTOCOBYIOTh IEPEBAKHO Y TIEPECYBAHHI TYPHCTIB HA MAPIIPYTi.

Knacudikauist TpaHCIOPTHUX
NoLOPOXEN | TPAaHCNOPTHUX 3acobiB

TpascnopTHI TOAOPOXKI PO3MIIAAAIOTE K CAMOCTIMHHUI BUJ TYpH-
3my. Lle mo0poxki OpraHi30BaHUX IPYI TYPHCTIB 3a MyTIBKaMH (Bay-
Yepamu) 3a po3poOIeHHMH MapIIpyTaMi 3 BUKOPHCTaHHSIM pi3HOMa-
HITHUX TPAHCIIOPTHHUX 3ac00IB. iX KIIACH(IKYIOTH 32 TAKUMH O3Ha-
kamu (puc. 4.1):

* CIocoOOM TIepecyBaHHS Ha MapIIpyTi;

* BUJIOM TPAHCIOPTY, IKHM KOPHCTYIOThCS,

* TOOYIOBOIO MapIIPYTY;

* CE30HHICTIO;

* TPUBATICTIO MOIOPOKI.

Knrachpikamin TpaHCIOPTHHX ROAOPOKE
peg;::li?m Ha Bun Nobynosa Ce30HHICTR TpusaricTs
ne ]
. AHCILO MAapi| MOJOpPOIKi
MapLLIPYTi P pTY pUIpYTY P
— Jamizpnuero } = [loinak = Jliniiina — 1linopizso § | { Kopotko-
TEPMIHOBL
L ¢ ABTOMO- L] Aprobycw ! 14 Kimuesa {4 Cesouni
BINBHHI | i bararo-
JIeHHL
wwamesowwerny L % iTaki _{ PamaneHa §| § Pasoni
—i  ApiauiAuui ]
. Temnoxoan, | — Kombinosana
=< Mopcekui "~ mapomi,
SAXTH, YOBHH
L Kombino-
BaHNii

Puc. 4.1. Knacudixanis TpaHCTIOPTHHX HOA0POXKeR
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Haii6inbmown mnomyaspHICTIO KOPUCTYHOTBCS aBTOOYCHI, aBialliiiHi,
3aJli3HUYHI Oopoxki (Maibke 88% Bi 3arajibHOrO OOCSTY TPAaHCIIOPT-
HUX mogopoxkeit). TypucTUdHa TPaAaHCIIOPTHA MOJOPOXK PEATi3yeThCs Jie-
KUTbKOMa BHJAMHU TPAHCIIOPTY: 3aJi3HUYHUM + aBTOOYCHUM (JISTKOBHUI
aBTOMOOLIb), aBialliiHUM + aBTOOYCHUM 1 T. m. HaiiMoOiLIbHIMIUN BUJ
TPAHCTIOPTY — aBTOOYC 1 JICTKOBHI aBTOMOOI]Ib BUKOPUCTOBYIOTh SIK Ha
CaMOCTIHHOMY MapIIPyTi, TaK i y BUIVISAI TPaHC(EPHOro TPAaHCIOPTY,
10 TOCTABJISE TypI/ICTlB 3 JICTOBHINA (BOK3aITy) JI0 FOTEIIO, 1 HaBITAKH.

VY 1ulaHyBaHHI CBO€i MOOPOXKI TYPHCT BPaxOBYE TaKi YMHHUKH, SIK
MIBUAKICTE MPUOYTTA 10 KIHIIEBOIO MYHKTY, KOM(OPT, BapTiCTh, MO-
JKJIMBICTh TICPEBO3UTH Oarak, HOro Bara, MOXKJIHUBICTh 3YNMUHATHCS Ha
MapLIpyTi, yMOBU Xap4yBaHHsI, PIBCHb LIyMY, Bl6pau11 YMOBH JUISL CHY i
BILIOYMHKY, MOXIMBICTb SKHaHOUIbIIC 1 sKHAMIOBHIIC OMISHYTH
JOBKIJIIA 1, 3BMYAiHO, Oe3ImeKa.

3a MpiopUTETHICTIO 1[I BAMOTH PO3TAIIOBaHI B TaKil TIOCIIIOBHOCTI:

* Oe3reka MmoJIopoXKi;

* BapTICTh Ta PI3HOMAHITHI 3HMKKH 1 MUIBIH;

* koM(popTaOeIbHICTD;

* MBHUJKICTb JOCTABKH;

* iHII YUHHUKH.

Yum OLnblIMK HaOlp NO3MTHMBHUX YHMHHMKIB, THM BHIIA BapTICTh
TPaHCIIOPTHOI IOJOPOXKi, OJHAK >KOAHWHM TPaHCIOPTHUM 3acid He 3a-
JIOBOJIBHHUTh YCHOT'O KOMIIIIEKCY BUMOT.

IlepeBe3eHHS TYPHUCTIB TMOBITPSHHM TPAHCIOPTOM 3HIMCHIOIOTH SIK
peficoBUMH, Tak 1 4YapTepHUMH JiTakaMd. TypHCTH KOPHCTYIOTbCS

HOCIyraMy sIK HalliOHAJIbHUX, TaK i 3aKOPJOHHUX TEPEBI3HHUKIB.
ABianiifHi TOIOPOXKi 3IIMCHIOIOTECS Ha PEryJsIpHIHA, Ce30HHIH abo
Pa30BIiil OCHOBI.

TypucTiB IepeBO3ATh HA BHYTPIIIHIX BOAHUX apTepisX CIelialbHUMU
piyHEMH (B ACSIKHUX BHITAAKAX KJIACy «pika—mMope») KoMbopTadeIbHUMA
maporaBamMu MicTkicTio 250, 300 1 400 nacaxkupiB. KaroTu moginstoTbcs
Ha OJHOMICHI, JBOMICHI, TpU—YOTHPUMICHI Ta ciMelini. IlapomiaBu
BOr0 KIacy oOJIagHaHI yciMa aTpuOyTamMud KOM(MOPTY 1 BiANOYUHKY:
M'SIKHMH MEOJISIMH B KalOTaX, KOHJUIIOHEpAMH, XOJ0IHIBHUKAMU, MIHI-
OapoM; 10 MOCIYT MacakupiB CoJsApii, Oapu, cayHH, MY3HUHI CAlIOHH,
BimeokiHo3amn. Ha MOpCBKMX MDKHApONHUX JHHISX MPALIOIThH
IepeBaXKkHO OaraTomalyOHi BHCOKOKOM(OpTabenbHl KpyisHi CyHa,
MicTkicTio Big 96 no 788 macaxwupis. [o X anI/I6y'T1B KOM(bopTy cmia
poxarti o0najHaHi OI3HEC-KIACH JUIs CeMIHapiB 1 CUMIIO31yMIB, OaceiiHu,
i TH, CHOPTUBHUN KOMILUIEKC, MOXKIIUBICTD IIPHHMATH Ha OOPT TYPHUCTIB
3 aBTOMOOUISIMU, Tene]oHi3aIlis, KOMILIEKCH TOOYTOBHUX MOCITYT.

72

Boani TypucTHuHI MaHAPIBKH i eKCKypcii 34iMCHIOIOTHCS TaKOX Ha
IHIIUX TPAaHCHOPTHUX 3aco0ax: PIYKOBUX «TpamBasix», MiABOAHUX
YOBHAX, SXTaX, BITPWIBHUKAX, KaTaMapaHax, 4YOBHAX, OalijapKax,
IJI0Tax TOIIO.

VY TYypHCTHYHOMY CIIONYYCHHI 3ali3HHUICI0 BHUKOPHUCTOBYIOThH CIIEIli-
aJ1i30BaHi TYPHCTUYHI TOi3[U, IO MPAIIOIOTh SIK y TpadikoBOMy, TakK i
crelialbHOMY peKuMi pyxy. BOHHM ckiamaloThes 3a3BuYai, i3 12
MacaKUPChbKUX BaroHiB, 2—3 BaroHiB-peCcTOpPaHiB, BaroHa-KiIy0y.

Peamizarjiss 3ami3HUYHMX TYPUCTHYHHMX IIOZOPOXKEH TMOB's3aHa 3
OyIIBHHIITBOM ITYHKTIB TPHUBAJIOrO BIJCTOIO IOI3/IiB Ta iX 3a0e3medueHHs
HEOOXIAHUMH 3ac00aMu. 3ai3HUYHI MOAOPOKI MIAHYIOTHCS IEPEBAXKHO
B PSKHUMI KiIbIIeBOro Mapmpyty. [lepeniueni TpaHCHIOPTHI 3aCO0U HE €
BJIACHICTIO TYPUCTHUYHUX KOMIIaHIA 1 BHKOPHCTOBYIOThCS SIK (Dpaxr,
OpeH/ia TOIIO.

PoseuTok Typrsmy cyTTeBO 3MIHIOE CHCTEMY TPAHCIIOPTHOrO 00-
CITyTOBYBaHHSI. 3p00TaHH5{ KITBKOCTI ITOJOPOXKEH 1 0cobmmBO iX
KOHIIGHTpAIlisl B IEBHHMM IEPioJ POKY MOTpedye BIOCKOHAJICHHS IH-
dhopmariiiinoi cucTeMH Ha TPAHCIOPTI, MOJIMIIEHHS OOCIyrOByBaHHSI
KIIIEHTIB-TYPHCTIB y TIEPio/, IO Iepeaye MoUaTKy iXHbpoi mogopoxi. Jis
3a/I0BOJICHHS I[MX BHMOI Ha TPAHCIIOPTI BBOAMTHCS HOBAa TEXHIKA IS
cnyx6 indopmariii i pesepByBaHHs Micib. Hayka opraHizamiiHuX 3MiH y
TPaHCIOPTHOMY OOCITYTOBYBaHHI TYpPHCTIB TIOB'I3aHa 3 TOTPEOOIO
MOEAHATH TPAHCIOPTHE IICPECYBaHHS 3 €IEMEHTaMH TYPUCTUYHOIO
OOCITyTOBYBaHHSI 3aralioM. Hanpnmaz{, y HOBiT‘pHHOMy TPaHCIOPTI
BBOJUITBCS 4apTEPHi MOZOPOXKi, a60 IHKIIO3MB-TYPH, sIKi IPONOHYIOTH
TYpUCTaM IpsMi TPAaHCHOOPTHI CIOJYYCHHS 1 HH3KY JIOAaTKOBUX
TYPUCTHYHUX TIOCIYr, IO BXOMATh [0 3arajbHOi BapTOCTI ITyTiBKH.
Yaprepauii peic — 1me peic, SKuHd BHKOHYETHCS I103a PETYISPHHM
PO3KIIaIOM Ha YMOBax dapTepy, TOOTO Ha yMOBax OPEHIH BCHOIO
TPaHCHOPTHOIO 3aco0y (Kopadiis, JTiTaka, aBTo0yca) abo HOro YaCTHHU Ha
MMOBHUI peiic abo TepMmiH. BCTaHOBIIOEThCA 3arajbHa IiHA HA BECh
KOMIIJIEKC IOCIIYT, BpaXOBYIOUH [TOBHE TPAHCIOPTHE 3a0e3nedycHHs. [liHa
TaKol MOAOPOXKi (1HKIFO3UB-TYPY) MEHIIA 3a I[IHY BCIX MOCAYT OKPEMO, Y
BUIAJKY iX pO3piOHOr0 MpUI0aHHS.

Oco0muBoI0 (POPMOIO TYPHCTHYHOI TOIOpOXKi € Kpyisn. Kpyizom
HA3MBAETHCS TYPUCTHYHA II0131Ka HA BOAHOMY a0O0 3ali3HUYHOMY
TpaHCIOPTi, ¢ Oe3rmocepeHbO Ha TPaHCHOPTHOMY 3acoli 3abe3medy-
€TBCS TIEPEBE3CHHS, HIWIr, Xap4yyBaHHS 1 IporpamMa oOCITyroBYBaHHS
11032 TPAHCIIOPTHUMH 3aC00aMH I1iJ] YaC TPHUBAIUX CTOSHOK.

Chorozni BCe 4YacTilie BHKOPHCTOBYIOTh KpYi3HI Kopabmi i
MIPOBECHHS CBOIX 3aXOJIB OpPraHi3aTOpu CHMITO31yMiB, KOH(EpEHITii



1 pecruBani. Ha cBiTOBOMY PUHKY KPYi3HOTO CY/HOIUIaBCTBA 3'ABHBCS
TEPMIH «KOHIPECHHUI TYpPH3M».

LikaBoro i MePCIeKTUBHOIO (opMOKO  BIANOYMHKY Ta JIKyBaHHS
JI0JIeii € 0310pOBIIOBANBHI KpYyi3u. Bonu cymimarors MOPCBKY [OZOPOK
i HleBaHHSI HaiickiaHiluuM BUIOM LbOTO TUITY KPYi3iB € JIIKyBajbHI
peiicu. Hepmomz[KpMBaann «IJIABAIOYHX KIIIHIK» € HIMIII.

VY HaykoBii niTepaTypi 3 TypH3My BHOKPEMIIIOIOTH OCBITHI PEHCH.
[TommpeHnMu CTarOTh TAKOXK KOMOIHOBaHI Kpyi3u.

OCHOBHI BMAW TPaHCMNOPTHOIO
obcrnyroByBaHHS TYPUCTIB

O6cnyzo8y8aHHs 3asli3HUYHUM MPaHCriopmom

OcHoBa [JisUIBHOCT] 3aJli3HHYHOIO NAaCaXMPChKOro TPAHCIOPTY —
3MIHCHEHHS. MDKHAPOJHMX 1 BHYTPILIHIX NEpEBE3CHb MDK MicTamu abo
perioHamu, TOOTO HaIaHHS MOCIYT 3 IIEPEBE3CHHS.

Sali3HUYHUI TPAHCIIOPT XapPaKTEPU3YETHCS BHUCOKOIO PErY/ISPHICTIO
POOOTH HE3aJISKHO Bijl KIIIMAaTHYHUX YMOB 1 mip poky. Bin 3a0e3mneuye
BEJIMKY TEPEeBI3HY  3MaTHICTb, BOJOAIE  JOCTAaTHRO  BHCOKHMH
IIBUAKOCTSIMM IS JOCTaBKU IaCa)KUPIB, 3HAYHOI0 MAaHEBPYBAJILHICTIO Y
BHUKOPHCTAaHHI pyXOMOT'0 CKJIaJy, a TAKOK Ma€ MOPIBHSIHO HU3bKY I[IHY 32
repeBe3eHHsa. CTaBlIGHHS TYPUCTHYHOI KIIEHTYPH IO 3aJli3HHYHOTO
TPAHCIIOPTY BU3HAYAETHCA TAaKMMU XapaKTEPUCTUKAMH: HaIIHHICTD,
Oe3IeKa, 3pyJIHICTb.

JlJiss BUKOHAHHS MacakKUPChbKUX MEPEBE3CHb 3aII3HHUIT MA€ Y CBOEMY
PO3IOPSAKEHH] TEXHIYHI 3acOo0M, BpaxOBYIOUH PYXOMHH CKIIam, pi-
3HOMAHITHY TEXHIKY IacakKHUPChKOI0 TOCIOJAPCTBA, IMACAKUPCHKI
CTaHIlIi 1 BOK3aJ. BUIBIIICTD 3ai3HUYHUX CTaHII Mae IEBHI 3aco0w,
IIPU3HAYCHI U1 06CIIYroBYBaHHs TypUCTiB. Lle 3a/m ouikyBaHHs, kKamepu
CXOBY, MIATGOPMH [isl IOCAAKM 1 BHCAJAKM MAaCaXupis, OaraxHi
BigmineHHs. € TakoX CHElialbHI IIACaKUPCHKI CTaHIlI 3 BEIMKHMH
BOK3aJIaMH.

Boksaqm — 1e macakupechKi CIOPYAH, NPU3HAYeHi s 00CiIyro-
BYBaHHSA. 3aJI©KHO BiJ IMPH3HAYEHHS IPUMIIICHHS BOK3a1y MOMUIAIOTH
Ha:

* omepariiHi: BecTHOIONb, JOBiAKOBE OMOpO, KacoBa 3aja, IMPHMi-
LICHHS IS IPUEMaHHs 1 BUIABaHHA Oaraxy, Iomira, tejaerpad;

* KyIbTYPHO-TIOOYTOBOrO 0OCIYrOBYBAaHHS IaCaXMpiB: 3alH Odi-

KyBaHHS, pecTopany, OydeTH, KiMHATH BiAIIOYMHKY, IEPYKapHi;
« aIMIHICTPATHBHO-CIly’)KOOBI: KAOIHCTH HAYaJIbHMKA BOK3AIYy,
4eproBoro.

IIpamiBHMK TYpHCTUYHOrO IIANPUEMCTBA TOBHHEH 3HATH BHIH
UTI3HUYHUX CIIONy4YE€Hb, TUITH MOI3/IB 1 BATOHIB.

Ha 3amisuuili po3pi3HSIOTH JACKUIbKA BHIIB CIIONYYCHHS: npsime,
Mmicyese, npumicoke, MIdCHapoOHe, 3miuiane. Ilpsmum CIOITyUYEHHIM
HA3MBAaIOTh TOI3JIKY Maca)XHUpiB JBOMa 1 OUIbIIE TOPOraMu, Micyesum —
y MeXKax OJHI€l 3ali3HUIll, ajieé HEe B IPUMICBKOMY CIIOJNy4EHHI.
Ipumicvoke cOMy4YCHHS— I TIOI3/IKa B MEXax MPUMICHKHUX 30H, aJie HE
oinmpmie 150 kM. Misxcnapoone CIONYYSHHS— II€ MOI3[Ka IacaXXHMpiB
3QM3HULICI0 [OBOX 1 Ollbllle [aepikaB, 3smiuiawe 3 BUKOPHUCTAHHIM
JIEKITBKOX BUIB TPAHCIIOPTY.

3ane)HO BijJ MIBHIKOCTI PyXy OyBarOTh HIBHJIKICHI Ta Maca>KUPChKi
MOI3]IH.

X MOOUISAIOTH HA:

* JallbHi — KypCYIOTh Ha BifcTaHi moHaa 700 km;

* wmicieBi — Bix 150 mo 700 km;

* mpUMICchKi — 110 150 k™.

V €spori npuiiHATa Taka Kiaacu(ikaiis moi3is:

¢ TD — MIXKOHTHHEHTAJIbHHI eKCIIPEC;

* JC — MDKHApOIHUI EKCITPEC;

* JCL — mBUIKICHUI CyIIEPEKCIIPEC;

» TEE — ¢ipmoBuii excrpec;

e €C — MBHAKICHUH eKCIIpec.

SIKicTh 00CIYyroBYBaHHS Ha 3aJi3HUYHOMY TPAHCIIOPTI 3aJICKHUTH BiJl
BHy I0i3/1a (IIOIITOBYH, MACAKUPCHKI W, MBUAKKH, (ipMOBHIA) 1 KIacy
PpO3MillleHHS (3arallbHUi, ITAIIKAPTHUIL, M'SKAM, CITAIGHII BAaTOHM ).

3a MKHAPOJHHMH MpaBUIaMU IMOCAYTH CHAJbHUX BAaroHIB HaJlIeXKaTh
JIO TIOCNTYT 3aCc00IB KOJIEKTUBHOTO PO3MIIIIEHHS, 4 BAarOHIB-PECTOPAHIB —
IO TIOCITYT Xap4IyBaHHS.

3a TOroBOpPOM 3aJI3HHYHOIO IIEPEBE3CHHS, 3aII3HULIS 3000B'I3YEThCS
MepPEeBE3TH Macakupa 1 Horo Oarak 0 MyHKTY HMpH3HAYCHHS, HaJaBIIH
WoMy MicClle B TOI3Jl 3TiHO 3 KYIUICHMM KBUTKOM, a MACa>Xup —
CINIATHTH BapTICTh, MPOI3Ay 3a BCTAHOBICHUM Tapudom, y pasi
nepeBe3eHHs 0araxy MoHaJ BCTAHOBIIEHY HOPMY — HOTO BapTiCTh.

®dakT yKIaJACHHS TOTOBOPY MEPEBE3CHHS 3aCBiIUy€e KBUTOK.

BapricTs mocyT rnepeBe3eHHs MiCTHUTD:

* OIIATy MpaBa MPOIXaTH JOPOrol0 Ha IEeBHY BiICTaHb 3a TapupOM
TIePCBE3CHHS;

* BapTICTh IUTANIKApTH (IIPABO MacakKupa Ha CHAJIBHE MICIIe Y BaroHax
pi3HOrO KIIacy);

* IUIATy 3a CTPAaXyBaHHS BiJ HEIIACHOTO BUITAJIKY;

* KoMiciliHu# 30ip 3a MOCIYIH 3 MONEPEeIHBOr0 MPOAAXKY KBUTKIB Ta
1H.
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[Hozi 10 BapTOCTI MOCIYT AOAAIOTH Pi3HI MiClEBl 300pH 1 JOIUIATH,
HAMPUKIA/, 32 JOCTaBKY KBHUTKIB JomoMy abo Ha poGory. HomaTkosi
MOCTYTH (XapuyBaHHS, HAIOI, OCTUIbHA OUTH3HA) HA/IAlOTHCS 32 OKPEMY
miaTy.

Ha 3ami3HMYHOMY TPaHCIIOPTI ICHYE TIOHATTS — KOMNO3UYIsL HOms2y,
roro ckiany. I1in UM MOHATTAM PO3YMIIOTh MOPSIIOK PO3TAIYBaHHS Y
CKJIaJi MacakKMPChKOro IMoi3[a pi3HOro THUIIY BaroHiB, TOOTO cXeMy HOro
ckiany. s mofinieHHs] BAKOPUCTAHHS NAaCaKUPCHKUX BaroHIB BEIMKE
3HAUCHHS Ma€ yHidikallis, TOOTO OJHOMAHITHICTh CXEM CKJIany Ioi3za.
Jlo #oro ckmanmy, 3a3Buuail BXOIATh Taki Baronm: 1—2 M'skux, 5—8
KyIlelHux, 7—8 ImmankapTHHX, 1 BaroH-pecTopaH, OaracHi i MOMITOBI
BaroHu-. Jljisi TypUCTUYHO-EKCKYPCIHHOrO Moi3ja JajieKoro CrojydeHHs
MpUAHATA €IMHA cucTeMa (popMyBaHHsA. SIKIO y MOi3Mdi € TPU BaroHH-
pecTopaHH, TO iX pO3MIIIYIOTh IiJ HoMepamu 4, 8, 12, sSKkio ABa — IXHi
HOMepH TiepeBaxkHO 6 1 10.

HadmommpeHimmmMu 11 TYPUCTHYHO-EKCKYPCIHHMX —TO3MIB €
LUIbHOMETaNEeBUI KynelHuii BaroH, skuil cknafgaerbed i3 10 kyne Ha 38
MICIIb.

IcHye Tpu BUAM TYPUCTHYHMX 3aTI3HUUHHUX MIEPEBE3CHb:

* (hOpPMYETHCS TTOBHICTIO TYPIIOI3I;

* y MMOi3111 BUAUIAIOTH OJWH BaroH JIs TYPUCTIB;

* TYPHUCTH iTyTh CAMOCTIIHO.

OcranHiM 4acoM B YKpaiHi qaprepm MIEPEeBE3CHHS Ha CIIEIiaTbHIX
TYPUCTCBKHX MOi31aX 110 JMIHIAHAX, KUIBLEBUX 1 pajiallbHUX eKC-
KYpCIHHUX MapmipyTax MPakTHYHO He 3iHCHIOIOTHCS.

O6cnyzosysaHHs a8mMoMOobiribHUM mpaHCcriopmom

ABTOOYCHHH TpPaHCIOPT 3a0e3Ieuye IePEBE3CHHS TYPHUCTIB Ha BEIIHKI
BiAcrani (3a po3kiaagoM abo I103a HUM) Ta OJHOACHHI EKCKYpCIHHI
MOi3AKKA. ABTOOYCH BHKOPHCTOBYIOThH 1 JIJIsi OpraHizamii TpaHcdepy, a
TaKOXX HA BHYTPIIIHBOMAPIIPYTHOMY IIE€PECYBAaHHI TYpPHCTIB y KpaiHi
rnepeOyBaHHS.

ITacaxxupcrkuii aBTOMOOUTEHUI TPAHCTIOPT, SIKHI BUKOPUCTOBYETHCS
JUIs TIEPEBE3CHHS TYPUCTIB, IPCICTABICHHI PISHOMAHITHUMH BHIaMHU
aBTOOYCIiB, SKHIA Bl,Z[p13H$II-0TLC$I 32 NPU3HAYCHHSM 1 MICTKICTIO.
[IpusHadeHHs aBToOyca BU3HAYa€ HOro KOHCTPYKINIO. 3a MpHU3HAYCHHIM
aBTOOYCH TOIUIAIOTH HA MICBKI, IPUMICHKi, MDKMICBKi, MI>KHApPOIHOTO
MIpU3HAYCHHS (TYPUCTHYHI).

ABTOOyC SIK TYPHCTHYHHHA TpPAHCIOPTHHUH 3acid HaWBUTITHIIIAN
MiJ] Y4ac KOPOTKOYACHHUX TYPUCTUYHHX IIOi3JIOK, MICBKHX OTJISIIIOBHUX
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eKCKypCiii, MOi30K MaM'ITHHMH MICISIMH, TPYIOBHX TYPUCTHYHHX
MOJIOPOXKEH 3 PI3HOIO METO, TMOAOPOXKEH JJI Y4acTi y CIelialbHUX
iaxomax. Typuctuuni ¢ipMu BUKOPUCTOBYIOTH aBTOOYCH JUISL BifIBi-
JyBaHHS TYpUCTAMH KOHIIEPTIB, CIIOPTUBHHMX Ta KYJIbTYPHHX 3aXOiB,
00CIIyroByBaHHSI KOHI'PECIB, SpMapkiB, BHCTaBOK. DakTuyHo me — <
JUHUNA TPaHCHOPTHHH 3acid i1 BUKOHAHHS TaK 3BaHUX TpaHChep-
MEPEeBE3¢Hb TYPHUCTIB Ha BiJpi3KaX MapIIpPyTy: JETOBUIIE— TOTEIb —
JICTOBUIIIE, BOK3aJl — I'OTEJIb — BOK3aJl.

[lo3uTHBHE ysBIEHHS PO aBTOOYC SK TYPUCTHYHUH TPaHCIIOPTHHI
3aci0 MICTUTh TakKi XapaKTEPUCTHKH, SKI BHUPI3HSIOTH HOTr0 cepen
TYPHCTHYHOI KITIEHTYPH:

* 3py4YHH, JOCTYITHUM;

* MIPaKTUYHUH, HE MOTPEOy€E OCOOMCTOT HIIIATHRY JIJIsl pe3E€PBYBaHHSI
MICIIb, BAKOPUCTAHHS J0IaTKOBUX TPAHCIIOPTHUX 3aCO0IB;

o KOM(DOPTHUH IS CUIIHHS, OIVISIAY JOBKUIISA, OOJNIagHAHWK Bigmmo-
BIJIHO /10 BUMOT YaCTHHH KIIEHTYPH;

* TPAHCIIOPTHO J00PE MPUCTOCOBYETHCS — HE MOB'SI3aHUH 3 ICBHUMHM
JIHISIMH PYXY, CTBOPIOE YMOBH JUISI KOHTAKTY 3 JOBKULISM;

* JJOCUTH JCIICBUH.

Jlns TypucTiB, SKi MalOTh IO3MTHBHE YSABICHHS IIPO aBTOOYC, BIiH €
TOJIOBHUM TPAHCIOPTHHM 3aCOOOM HaBITh TOJI, KOJH ITOJOPOK I10i370M
a0o JmTakoM OyJie IS HUX JCIICBIIO0 1 IIBHIIO.

HeratuBHe ysBIICHHS NpO aBTOOYC KOHKPETHU3YETHCS TAKUMHU Xa-
PaKTEPUCTHKAMH :

* TPAHCIOPTHMI 3aci0 IS KOPOTKUX BiJICTAHEH;

* HeOE3IMeYHH TPaHCIOPTHHH 3aci0;

* TPaHCHOPTHMI 3aci0 IS IEHCIOHEPIB;

* HHU3BKHUH piBeHb KOM(DOPTY, BIICYTHICTh HAJICKHUX BUTO/I.

ABTOOYCHHI TpaHCHOPT MOIUISIOTH 3a KJIacaMH PO3MIIICHHS.
[IBuakicHI aBTOOYCH-EKCIIPECH BHUCOKOI'O KJIacy MalOTh CHAJIbHI MICII,
TyajaeTd, OapHi CTilikuM, aymio-BiAeoTexHiKy Ta iHme. HaiiGinpima y
Ckanmuunasii Typuctuuna ¢ipma «HAGA Reiser», skxa 3aiimacTbes
OpraHizali€r aBToOyCHHUX TypiB, Ma€ BiaacHUM mapk 3i 100 TypUCTCHKUX
aBTOOYCIB KaTeropii «J1oKe» 3 KUIbKICTIO Micib Big 10 mo 80. ABToOycu
oOagHaHi:

* IMIMPOKUMH TOHOBAHMMH ITAHOPAMHUMH BiKHAMH;

* crcTeMaMU KOHJUITIOHYBaHHS MTOBITPS;

* CTCPEOMATHITOJIAMH 3 BHBEICHHSIM Ha CHCTEMY CaJIOHHOTO ITO-
B1JOMJIEHHS;

* MOOLTHPHUMH TeNe(POHAMH B CAJIOHI, III0 YMOMIIMBIIIOIOTh BUXITHI 1
BXIJHI MDKHAPOIHI I3BIHKH;

* BIAKAIHUMH CUIIHHSAMH 3 HiACTaBKaMH JJIs HIT;
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* IHIUBITyaJIbHAM OCBITJIICHHSM /IS YUTAHHS;

* CHCTEMaMU CAJIOHHOTO MOB1IOMJICHHS;

* XOJOIUIbHUKAMY;

* TyaJeTaMu;

* MICTKHMH Oara)KHUMH BIIIUIEHHSIMU.

ABTOOYCH KaTeropii «JIIOKC» MaloTh OapH, CTONH JIs IIEPEroBopiB Ha
26 macakMpiB, KOXKHMI CTiI obmagHanuii mikpodonom. B aBToOyci €
Bigeocuctema (VHS), emimiackor i Temedakc.

ABTOOYCH HAIMIBTYPUCTCHKOrO KJIacy IpHU3HAYCHI JJIS Mepei3liiB Ha
HEeBEIUKI BiJcTaHi, Tpancdepu Toio. BoHu BMIlIyOTh 10 54 macaxupis
1 00agHaHI HEBIAKUIHMMH CUIIHHIMH TYPHUCTCHKOrO KJacy.

VY 0GaraThoX KpaiHaxX BBEICHO JIilIEH3yBaHHS aBTOOYCHHX IEpEBE3CHb
TYPHCTIB 1 EKCKYpCaHTIB, 1100 3a0e3MeUnTH HAICKHUH CTaHAAPT MOCIYT,
110 HAIAl0ThCs, OE3IMEKY JKUTTS, 370POB'S 1 MaiiHa MaHIPIBHUKIB.

JlocmikeHHSIMH, SKI TPOBOMATH Pi3HI OpraHizaiiii, BCTaHOBJIEHO, IO
aBTOOYC SIK TYPUCTHYHHUH TPAaHCHOPTHHMU 3aci0 BHUTIAHHMIA TEPEBaXKHO
(hi3MYHO 1 COIIAJIbHO CJIA0KUM IpOIIapKaM CyCIiIbCTBA. BulbiiicTh Horo
KIIIEHTYpH — 1€ IEHCIOHEPH, MOJIOAb, CTYACHTH 1 IIKOJSAPi, SKHM HE
MOTPIOHMI BHCOKHI CTaHIapT OOCIYrOBYBaHHS, iX IIUIKOM BJIAIITOBYE
XapuyBaHHSA 1 HOYIBJIS B IPHAOPOKHOMY Kade i roremsx. ABTOOyC €
HE3aMIHHHUM TPAHCIIOPTHUM 3aco00M IS 3IIHCHEHHS TYPHUCTHYHHX
MMOJOpOXKEH XPOHIYHO XBOpHMX Hrojed Ta iHBamigiB. 11{o6 cTBOpHTH
HAJIGKHI YMOB JUJISI TICPEBE3CHHS IACa)KUPIiB 1 TYPHCTIB, aBTOMOOIIBHI
MapIIpyTH MPOCKTYIOTh TaK, abW BOHH MPOXOIFIIM Yepe3 aBTOBOK3aJIH,
IMacakUPChKi CTaHIlli. ABTOBOK3al — II€ KOMILJIEKC CIOpPYA, OYIUHKIB 1
MPUCTPOIB A 06cnyr03yBaHH5{ TYPHUCTIB, VYOPABIIHHI PYXOM
aBTOTPAHCIIOPTY 1 ‘pOBMlHlCHHH CITy00BOTO nepconany. Ha symumkax
aBTOMOOUIPHHMX  JIHIH  OYyIyIOTh naca;mpcrﬂcl CTaHIll, fAKI €
ABTOBOK3aJIaMH HEBEITUKOTO THITY. TyT € BCi HEOOXIIHI TPUMIIICHHS TS
00CITyTOByBaHHS NMACAXHUPiB, aBTOOYCHUX OpUTa]], aBTOOYCIB.

B opranizamii TypucTHYHOI HOAOpOoXKi abo ekckypcii Ta moTpebu
OpeHIM IJIsi I1i€i MeTH aBToOyca TypHCTHYHA (ipMa KW aBTOMIIIPHU-
€MCTBO MIANUCYIOTH AOTOBIp. Y JOroBopi IependadaroTh OOOB'SI3KH
aBTOTPAHCIIOPTHAX MIIIPUEMCTB 1 TYPUCTHIHHX hipm. ABTOTpch—
ITOPTHE Hl,[[HpI/ICMCTBO rapanTye TYPUCTHYHIA (ipMi MomaT CIIpaBHI,
obagHaHi 3ByKOH1,Z[CI/IJ'I}OBaJ'ILHI/IMPI PHCTPOSIMH, YUCTi aBTOOYCH B
00yMOBIJICHE B 3asBIli MiCIIe i CKIaaae y3roz[>1<eH1 3 Typ(blpMOIO rpadiku
iX poOOTH, TOB'I3YIOUH 3 PEKUMOM po6om BOJI1B; BHIUISAE IS pOOOTH
Ha aBTOOycax KBaJ‘Il(blKOBaHI/IX BOZIIB, SKI MPOHIIUIH 1H0pr1<Ta>1<
3a0e3mnedye 3a KOPOTKUH TepMiH i 0e3 J0JaTKOBOI OIIaATH 3aMi-

HYy aBTOOYycCa y pa3si, SKIIO BiH BHiiJE 3 JIajy, Ui MPOJOBKEHHS IMOJO-
POXi 4H eKCKypcCii.

TypucTryHa oprasisaiis 3TiZHO 3 JOTOBOPOM 3a0e3leuye MOPSIOK
cepel TYpUCTIB Ta €KCKYpPCAHTIB I Yac IOI3AKH, IOCAIKU-BHCAIKH;
y3romkye rpagik poboTH aBTOOYCIB 3a KOXKHHM MapIIPyTOM, BKa3yHOUH
yac 1 Miclle MPOBEACHHS EKCKypCidd, NYHKTIB, Je¢ OyayThb 3YINUHKU
aBToOyca Ui BiIMOYMHKY, XapuyyBaHHS TYpPHUCTIB. BoisM TpaHCIIOPTHUX
3aco0iB TypucthyHa (pipMa 3000B'SI3yETHCS HAJABATH MICLS B TOTENSIX
JUTSL BIIIOYMHKY, Xap4yBaHHs, a TAKOK OXOPOHY aBTOOYCa Ha CTOSTHKaX.

Ha nymky (haxiBIiB, MO0 MOJIMIIUTH OOCIYrOBYBaHHS MacCaKUPIB 1
TYpPHUCTIB B YKpaiHi, CJliJi 30UIBIIUTH MUTOMY Bary aBTOOYCIB BEJIMKOI i
0COOJIMBO BEJIMKOI MICTKOCTI.

[Mepese3eHHs mypucmie nosimpsHUM mpaHcriopmom

OcCOOJNMBICTIO TIOBITPSIHOIO TPAHCIOPTY, SKa BiIpi3HsAE HOro Bij
HA3eMHHUX BH/IIB, € INBHIKICTh IEPEBE3CHHS IMACAKUPIB, BPAXOBYHOUH
BECh Yac, SIKUM MOTPIOHO 3aTPATUTH MMACAXKUPOBI BiJf MOMEHTY BUJIBOTY 3
MICIIS BiAITpaBIeHHs A0 MICI pu3HaueHHs. Ha KopoTkux BifcTaHsgx (10
500 kM) 3aI3HUYHMI 1 aBTOMOOUTBHHI TPAHCIOPT MAIOTh IepEBary Haj
MOBITPSSHUM TPAHCIOPTOM 3aBISKHA 3HAYHO MEHIINIM BUTpaTi dyacy Ha
Ha3zeMHe o0OciyropyBaHHs. OpHak 1pH  30UIBIICHHI  BifcTaHel
TIepPEeBE3CHHS MTaCAKUPH BIIIAIOTH ITEpEBary MOBITPSIHOMY TPAaHCIIOPTY.

V mepeBe3ennax moHan 1000 kM dYacTKa MOBITPSHOTO TPAHCIIOPTY
CTAaHOBUTH: IIpH Bixcrawi Bix 1 mo 1,5 tne. km — 2,5—5 %; Big 1,5 mo
2 tic. kM— 15—20%; Bix 2 10 3 tic. kM— 20—30%; moHaz
3 tuc. kM — 50—100%.

HaifakTuBHiIma KaTeropis macaxupiB MOBITPSHOTO TPAHCIIOPTY — I1€
TYPHUCTH.

ABialiifHi TepeBe3eHHs y CBITI 3[iHCHIOTL Maiibke 400 aBiakom-
maHii. HaliGinemn BigoMi cepel HHMX TaKi BEIWKI MIKHApOJHI aBiaKo-
Mmnanii: AA — «American Airlines», DL — «Delta Airlines», CILIA; AF
— «Air France», ®pannuis; BA — «British Airways», Anrmis; LH —
«Lufthansa», ®PH. B Vkpaini aBianepeBe3eHHs Maca)XupiB i TYpUCTIB
3MIACHIOTh 3aco0m JlepkaBHOI HAIlIOHAJIBHOI aBiakoMmaHil «ABiamiHii
YkpaiHu», a TakoX HHU3Ka IHIHMX aBiakommnaHii — «MikHapoIHI
Asianinii Ykpainny, «KuiBchbKi aBiamiHii» Ta iH.

TexHiuHI 3aCO0M MOBITPSHOTO TPAHCIIOPTY I1€ JICTOBHIIA, a€POIPOMHU,
MapKh Ui JIiTakiB, 3acoO0M KepyBaHHS IIOBITPSHHUM pPYyXOM Ta
00CITyrOBYyBaHHS JIITAKIB 1 TACAKUPIB.
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JleroBuie — ne HLI[HDI/IGMCTBO sIKe IIpriiMae 1 BiIpaBJIs€ raca-
JKUPIB, Oarak, BaHTaXI1 il MOIITY, OPraHi3oBye i 06cnyr013y€ MIOJILOTH
TPAHCTIOPTHO-TIOBITPSAHKX 3aC00iB. Jlist BUKOHAHHS CBOIX (DYHKIIA 110
CKJIa/ly JIETOBUIIA BXOJATH a€POPOM, a€pPOBOK3aJI, PIBHOMAHITHI Ha-
3€MHI CIIOPYAM 1 00J1aJHAHHS.

[Macaykupchbkuii KOMILICKC JICTOBMINLA II€ aCPOBOK3aJl, IICPOH, IPH-
BOK3aJIbHA IJIOIA, TOTEb TOMIO.

Oco0mmBoCTI eKCIuTyaTaii NOBITPSHOTO TPAHCIIOPTY 30603;13y10T1)
TIEPEBI3HMKA HAABATH NACHKUPAM HATIEKHI TOCIYrd 0€3 J0JaTKOBOI
OILIaTH, SIK-OT: JIOCTaBKa Oaraky 3 JICTOBHINA JIO JIiTaKa, 1 HaBIaKH; pO3-
MIIEHHS TTACaKUPIB Ha BIIITOYMHOK Y TOTE], SIKIIO € IIepepBa B IIepeBe-
3€HHI 3 BUHHU TIEPEBI3HMKA; 30epiraHHs Oaraky macakupa 3a BUMYIIIEHO-
'O 3aTPUMaHHS Peicy; JOCTaBKa MacaXMpPiB aBTOTPAHCIIOPTOM 3 JICTOBH-
1A JI0 TOTEITIO, 1 HAaBITaK{; Xap4uyBaHHS IMACAKUPIB ITiT Yac TPUBAJIOTO
MOJIEOTY; IH(OPMALIiFO PO PO3KIIAM BiIIPaBICHHS JIITAKIB; IIpaBHJIa Iie-
PEBE3CHHS; PyX HA3eMHUX BHJIIB TPAHCIIOPTY MUK MICTOM 1 JIETOBHIIIEM.

ABiaTpaHCIIOPTHI MAITPHEMCTBA TIOPSJT 3 PETYIIPHUMHU PeHcaMu,
SIKI BUKOHYIOTBCS BUIMMOBITHO 10 PO3KIAAy, 3IIHCHIOIOTh YapTepHI
MepPEBE3CHHS.

YapTepHi peiicu — 11e pelicH mo3a po3KiIaaoM. ICHYIOTh peryisapHi
pelicy, sIKi BUKOHYIOTHCS 34 KOHKPETHHM MapIIpyTOM Y IE€BHI JHI 3a
PO3KJIAIOM HE3aJISKHO Bijl KUIBKOCTI HACaKHPIB, AKI 0(POPMUIN KBH-
TKY Ha el peric. IlpuadaTy KBUTKY Ha PEryIapHUN peiic MOJKHA 3a
pPIK 70 BUILOTY. YapTepH K OpraHi3oBYIOTh KOHKPETHI (hipMu abo
aBlaKOMIIaHII IS TIePEBE3CHHS KOHKPETHOI IPYITH JIFOJICH.

HeopranizoBaHomy TypHCTY KYITUTH KBUTKH Ha YapTEPHHI peic
HE MPOCTO. 3a3BHYail TAKUMH PeiiCaMil JICTATh Opra”izoBaHi TYpHUCT-
CbKI I'PYIIH, 1 KBUTOK Ha YapTEPHHUU pelic TYPUCT OTPUMYE pa3oM 3
TYPUCTUYHOIO ITyTIBKOIO.

YaprepHi peiich MaloTh HE QyKe J0OpY «peryTaliio». BaxkaroTh,
1[0 BOHH YacTO 3aTPUMYIOTHCS, 0OCIyrOBYBaHHS Ha HHX TipIIe, ajie
ue He 3akau Tak. OOCIyroByBaHHS Ha YapTEpHHX peficax OHI€l
aBiaKoMIIaHii He MOKe OYTH TIPUINM, HDK 0OCIyroByBaHHs Ha pery-
JSpHUX peficax. Yacto 3a opraHizallito 4aprepiB OepyTbCs HEBEIUKI
aBIaKOMIIaHIi, SIKi HE MAKOTh JJOCTATHBOIO JIOCBILY MDKHAPOIHHUX T1a-
COKUPCHKHUX aBlaliepeBe3¢Hb 1 HE BMIIOTh 3a0€3MEUNUTH HAJICKHOTO
piBHS 00CTYrOBYBaHHSI.

Skwo TypgipMa NpONoHye KBUTOK Ha YapTEPHUIL peiic, CItij| 10Bi-
JIATUCS TIPO PEIYTAIlII0 1€l aBlakKOMIIaHIl. Y pasi NOPYIIEHHS IpaB
nacaxcnpm (3aTpUMaHHs peficy, 3MiHa MapIIpyTy TOIIIO) HOTp16H0
MIPEISIBIISATH TIPETEH3IT SIK /10 aBiakOMIIaHii, Tak 1 10 TyPUCTHYHOI (i-
pMH, KA Ipojaia Typ Ta aBlakBUTKH.

KBuTKkK Ha 4apTepHi aBianepensoT NEPEBKHO JENICBI, HDK Ha
PEryJsIpHi peiicn. HommpeHa npakTiKa, KO BEJIHMKI TYpOLepaTopy
TICHO B3a€MOJIIIOTh 3 ABIAIIHHUMY KOMIIAHIAMH, MArOTh CBOT YapTepHi
peticu 1 BUCTYIAIOTh Mepea APIOHIITUMEI TypoIepaTopamu SiK aBia-
iliHi GPOKEPH, TYPTOM 3aKYNOBYIOTh KBUTKHM Ha aBIapercH, a MoTiM
peaizoByIOTh iX I[‘pl6HI/IMI/I naprismu. Jlesxi Typarenty i Typonepa-
TOPH 3a YTOJIOKO 3 aBAliiHNMU KOMITAHISIMH IPOJIAKOTh aBIaKBUTKH.

Yaprepu sk Gopmy oprasizailii TpaHCIIOPTHOI'O OOCIyrOBYBaHHS
TYPHCTIB TIOAUISIOTH HA TP TPYIIH:

* cremianbHi yaptepu — (Gopma aBlanchnopTHoro 00cIyroBy-
BaHHSI, 1110 BPAXOBYE MEPEBE3EHHS TPYIH JIIOEH y Pi3Hi Micus, JiiTa-
K{ BIIPOJIOBK MaHAPIBKU NEpeOyBalOTh y PO3MOPSIKEHHI OpraHiza-
1ii, ska oOcmyroBye TypucTiB. CremiaabHl YapTepy BBOJATH LTS
00CIIyrOBYBaHHS MaHJIPIBHUKIB, KI iIyTh Ha OCOOJIMBI IIOAii, KOH-
rpecu, CI/IMHOSiYMI/I CITOPTHUBHI 3Mara”Hs TOIIIO.

* YapTepHi KPYi3u, M0 OOCIYrOBYKOTh TYPUCTIB, SIKi BiIBILYIOTH
‘plSHOMaHlTHl MICIIA 1 i Yac MOJOPOsKi IPYIy CYIPOBODKYE OTUH 1
TOW caMUil TPAaHCIIOPTHUH 3aciO;

* yapTepH «Tyau W Hazamay — IIHPOKO BUKOPHUCTOBYIOTH B aBia-
IHHOMY TPAHCIIOPTI. iX IIIe HA3WBAIOTh «YapPTEPHUMU JIAHIFOTaMI.
ITix yac uX MOJIBOTIB, IO BiI[6YBaIOTI>CH y BU3HAYeHMI yac (OBidi
abo pa3 Ha TK/IEHb), YaPTEPHI JITAKK 3IHCHIOKOTh MOJIBOTH 10 KOH-
KPETHOTO MICIIsl Ty/M 1 Ha3al.

3aJIe’KHO Bim yMOB, KOM(OPTY, XapdyBaHHS Ta IHIIHNX YHHHHKIB,
MICII B JIiTaKaxX MOIUISIOTE HA KJIACH:

e nepimi kiac (F);

* Oi3HEC-KJIac (C)

o exonomiunmii kiac (Y);

* IHIII BHUJIN.

Ha HpaKTI/II_II (3ane>KHO Bi,u 3HIDKOK 1 A€SIKMX IHIINX ITOKA3HHUKIB)
icHye Maibke 20 BUIIB KIIaciB o6cnyFOByBaHH;1

lepumii K1ac— HaHIOPOKUMIA, €KOHOMIYHHI— HAH/IEIICBIINMI.
['0710BHI BIIMIHHOCTI KJ1aciB— KOMMOPTHICTh Kpicia, SKICTh Xapuy-
BaHHs 1 Bara 0araxy, 110 MEPEBO3UTHCS OE3KOIITOBHO. SIKIO B €KOHO-
MIYHOMY KJIaCi Kpiciia By3bKi, pO3TallloBaHi OIM3bKO OJMH Bill OJIHOTO,
TO B Oi3HEC- 1 MEPIIOMY KIIacax BOHHU 3PYHHIILI 1 BiICTaHb MDK HUMH Oi-
nbia. HuHi OLIBIIICTh aBiaKOMITaHINA y TiepIioMy i Oi3Hec-Kiacax BCTa-
HOBITIOIOTh KPICTIa, SIKI PO3KIAIAal0TLCI B JIDKKO, 1110 CTBOPIOE JIOJATKOBI
BUTOJIM TIPY TPUBATOMY TIEPENBOTI. Y TIepIiomy i Oi3Hec-Kmacax 10 Kpi-
CJ1a 9acTo MPUJIAIITOBAHUH CIICIIAIbHIIA POOOYMIA CTOJIHIK.

XapuyBaHHS y MPECTHKHUX KjacaxX Kpallle, YacTillle ITPOIOHY-
I0ThCS CTPaBU Ha BUOIp, TIOCY/ HE OJJTHOPA30BUIi IIIACTMACOBHIA, 8 Me-
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TaeBuil. ¥ mepiuomy i Gi3Hec-Kkiiacax HeoOMEKEeHHi BUOIP CIIUPTHUX
HanoiB. Jleski aBiakommaHii BIIAIITOBYIOTH Y JIiTaKy BIKPUTUN Gap
— Hacaxup MOKe y OyIb-SIKHI Yac ITIIATH 1 HATKTHA cOoOl IIOCh 13
THX HAIIOIB, 5Kl € B Oapi.

BimoBimHO 10 TPHBAIOCTI MOJBOTY 3MIHIOIOTECS 1 (hOpMU Xapdy-
BaHHS:

* B (breakfast) — chimanox;

* L (lunch) — o06ix;

* D (dinner) — Beueps;

* S (snack) — neryie xapuyBaHHS;

« X (More then one, meal) — Gararopa3oBe xapayBaHHsI.

Ha Bcix peficax «ABianiHii YKpalHm» He3aleKHO BIJI TPUBAIOCTI
MOJILOTY TypUCTaM MPOTIOHYIOTh TpoxoJioaHi Haroi (300 T Boau abo
100 T coky). butbImicTh aBiakOMIIaHIl JOTPUMYETHCS TAKOi CXEMH:
TIPH TIOJIBOTI TPUBATICTIO 2—2,5 TOJI. — XOJI0IHI 3aKyCKH, Bix 2,5 110
6 TO. — rapsue Xap4yBaHHs, MOHAJ 6 TOJl. — JBa raps4ux Xapuy-
BaHHS, HA/IANIeKi mepenboT (moHaa 12 roj.)— aBa rapsdi xapdy-
BaHHS, XOJIOJHI 3aKyCKH a00 cTeHK. 3a octanHi 10 pokiB HaOymo mo-
IIUPEHHS «CIEMIAIbHE XapuyBaHHD» — 3aJICXKHO BiJ CTaHYy 3/I0POB'S,
3BHYOK 200 HAIIOHAIBHOCTI ITaCa)KHUPIB.

VYV Mexax HaIllOHATBHHX IEPEBI3HMKIB 200 OKPEMHUX aBIaKOMITAHII
BCTAHOBJICHI Pi3HI MUIBIH JIJIS TYPHUCTIB:

* CE30HHI;

* KOPIOpPaTHBHI;

* JUTS TTACAXKUPIB 3 IITHMU,

* IPYIOBI;

* JUIsl CIMEHHUX T1ap TOIIO.

Oco0aMBOIO TIOIYJIIPHICTIO Y TYPUCTIB KOPHUCTYIOTHCS ITUIBIOBI
kaptu IAPA (MbkHaponna Acowiauis nacaxupis asianiii), ETN
(E€Bporeiicbka Mepexa Typu3My) Ta iH. BllaCHHKH Takux KapT MaroTh
IUIBIY Ha aBlakBUTKH nesxkux asiaminiid (DELTA, SAS), na omiary
3a rorenb (Big 10 1o 40%) y YOTHPBOXCOT KPAIUX IOTeI CBITY, SIK 3a
aBTOMOOUIb HAnpokar (10 30%), BIHOBJICHHS 3aryOJNeHHUX MepeBi3-
HUX JIOKYMCHTIB, HajlaHHsl B KOPHCTYBAHHsI 3aJliB JUIsl OCOOJIMBO Ba-
JIMBHX MIEPCOH (VIP) Ha JICTOBHUILAX, CTPAXyBAaHHs Ta 1H.

B aBiarii € 1 BenuKi, 1 HEBENIMKI aBiaKOMITaHii. Y TOW 4Yac sSK BN
Ki, Hanpukaag «British Airways», T0oKIagarTh 3HAYHUX 3YCHIIb, 1100
4yepe3 MaKCHUMAJIbHE PO3IIUPEHHS CIEKTpa MOCIYT 1 MiABUIIEHHS iX
HBOI SKOCTI MPUBAOUTH TUIATOCIIPOMOYKHUX TMACAKHPIB, SIKI JITAIOTh
nepmmM abo Oi3Hec-KIIacoM 1 KyMyIOTh KBUTKU 32 TIOBHY BapTiCTh,
HEBEJIHKI, 30pIEHTOBaHI Ha MIHIMI3aIliF0 BH/ATKIB, BUITY4alOTh Oarato
TPaJAUIIIMHUX TIOCITYT, 3MEHIIYIOYH BapTiCTh MepeBe3eHHs. KoHkype-
82

HL[l}I MDK aBlaKOMITaHIIMH IIPU3BOJUTDH [[O SHUKCHHA BapTOCTl KBUT-
KiB 1 Y BCIIMKHUX KOMHaHIHX a [[CH_IGBH_II KBHUTKH CTHUMYJIIOIOTH 3POC-
TaHHS KUIBKOCTI Hacaxcnpus

lMepese3eHHss mypucmie 00HUM MPaHCNIOPMoOM

Bommii TpaHCopT — MOPCBKHit 1 pYKOBHI — € BUZIOM MacoBO-
IO TPAHCIIOPTY, SIKWW 31aTHUA MEPEBO3UTH BEIMKY KUIBKICTh maca-
#upiB. [lepeBizHa CIPOMOKHICTE MOPCHKOTO TPAHCIIOPTY JOCUTD BE-
JIMKa; BOHA OOMEKEHA TUILKH TEPEBI3HOI0 CTIPOMOXKHICTIO MOPTIB i
TPaHCIOPTHUM (IIOTOM. PEKOHCTPYKILSt HASIBHUX 1 CIOPY/UKEHHS HO-
BUX TIOPTiB, OYAIBHUITBO CYJIEH, SIKi MAlOTh BHIIY TaCaKUPOMICT-
KICTh 1 IIBUKICTh PYXY, 30UIBIIYIOTH TIEPEBI3HY CIIPOMOKHICTH MOP-
CBKOT'O TPaHCIIOPTY.

PIYKOBUM TPaHCIIOPTOM 3/IHCHIOKOTBCS TIEPEBE3CHHS TACAKUPIB 1
BaHTaXIB T10 JIHmpy, Hynaro, Yopaomy 1 CepemseMHOMY MOpPSX 13
3aX0JIOM y piukoBi moptu Pymysii, CroBaudmHu, a TaKOK MOPCHKI
noptu Typewuwnnn, ['petii, [3painro, @pamnirii, ITaJ'Ill.

MopchKi macaKUPCHKI MEPEBE3CHH 3a X XapaKTEpoM 1 JaTLHICTIO
MOJUIAIOTh HAa KaOOT&KHI M 3aKOPIOHHI. Z[o KaOOTaKHOTO IUIaBAHHSI
HAJIeXKATh CIIOJYYCHHST MDK [OPTaMH OJHIEI JepKaBH. 3aKOPIOHHE
TUTaBaHHS — II€ CIIOJIYYCHHS MDK MOpTaMH JaHO1 KpaiHu Ta IHIIUX
JIEPIKaB.

OcHOBHa HISIBHICTE BOJHOTO TPAHCIOPTY— 3aJ0BOJICHHS II0-
Tpe JIro/Ieil Y NaCaKUPCHKUX [IEPEBE3CHHSX, @ TAKOXK IOIKUTY Ha Bill-
MOYMHOK YIPOJOBX MOPCHKOi MONOPOXi. OCOOMMBICTIO MOMHTY HA
MOPCBKI MOIOPOXKI Y HalIill KpaiHi € JOCHTh YITKO BUPAKECHA CE30H-
HICTb. YMOBHO MO’KHa BB)KaTH TPABCHb-BEPECEHb CE30HHHUM IIepi-
07I0M, a )KOBTCHb-KBITEeHb — HECE30HHUM.

OcraHHi KUTbKa JECSTHPIY HOCIYTH HACRKUPCHKOTO (IoTy 3Had-
HO posmupuancs. [lopsa i3 3BUYAHOIO JOCTABKOIO TACAKHPIB Yy
MDKITOPTOBOMY CITOJTY4CHHI Pi3HI THUIM TACAKUPCHKUX CYJICH BHKO-
pI/ICTOBy'IOTL

* JUIs TIEPEBE3EHHS MACAKMPIB, AKI 3IIMCHIOIOTH JIUIOBI TOI3/IKH, i
TypI/ICTlB 3 aBTOMOOLUISIMU Ha KOPOTKHX 1 IANTbHIX MapLIpyTax;

* IUIsl PI3HUX KPYi3iB, IK CYTO MOPCHKHX, TaK 1 KOMOIHOBAHHX;

* VI JIOCTABKM OPraHi30BAHMX MACAKUPCHKUX KOHTHHICHTIB
(y‘laCHI/IKlB ¢ecTuBanis, onimitiazn Towo);

* U1 NIPOBEJICHHS KOHIPECIB, CHMIIO3IyMiB B YMOBaX MOPCBHKOT
MO0 POXKI.

[lepeBe3eHHsT TYPHUCTIB Ha BHYTPIIIHIX BOJHHMX apTepisiX MPOBOJISTH
crierianizoBati komgoprabenbHi Teruoxoau Mictkictio 250—400 na-



caxkupiB. Ha MbKHapOIHUX JHIAX TpaIioTh KoMpopTadenbHi KpyizHi
cynHa, sAKi BMimmarTs 10 2000—2500 macaxxupis.

Oco0sinBoI0 (hOPMOKO MOPCHKHX TYPUCTHYHUX IMOJOPOKEH € KPYi3H.
CyaHoIIaBHI KOMIaHII MpakTHKyOTh Maibke 10 ix BumiB. Haii-
MOIIUPEHINIMMH Y CBITI € TaK 3BaHI KJIACHYHI KpYi3H, TpI/IBaJIiCTB SIKUX
ckimagae 10—20 [IHIB XapaKTepHMM JUIL HHX € BeJIHKa KIIbKICTh
3aXO0/KCHB B MTOPTH, p13HOMaHlTH1 EKCKypCii, IIMpOKa MporpaMa po3Bar.

Cepen iHIIMX BUAIB KPYi3iB CIIiJl BAOKPEMHTU TOMY:

* (KOHTPECHHH TypH3M»;

* 03JI0POBJIIOBAJIBTII KPYi3H;

* JIKYyBaJIbHI KPYi3u;

* OCBITHI Kpyi3H;

* KOMOIHOBaHi Kpyi3H.

VY itepaTypi 3 MOPCBKOTO TYypU3My BUIUIAIOTH MiHI-Kpyi3u. Tpu-
BaJIiICTh TaKuX KpYyi3iB 2—3 MHI, 1 HPOBOJATH iX y CBATKOBI JHI a0o
HAIIPUKIHII THXKHSL.

Po3kintHUMH KpYi3HUMU JIaliHEpaMH, 1110 KypCYIOTh HABKOIO 3eMJli, €
nea cyana dipmu «Kpucran Kpyis Jlaita» («Crystal Cruise Line»), siki
nmoOymoBaHi ()aKTUYHO 33 OJHHMM IPOCKTOM y PI3HMX IMIBKYJAX 3eMII 3
IHTEpBAJIOM I'ATh POKIB. BOHW BBa)KarOTHCS HAWJOPOXYUMH Yy CBITI.
«Kpucran Xapmoni» («Crystal Harmony») mobymosanuii y 1990 poui Ha
Bepdi dipmu «Minybici» B Smownii, «Kpucran Cumdponi» («Crystal
Symphony») — y 1995-my Ha Bepdi B M.Typky (@innsgumis) dipMoro
«Kvatmer Masa Yards».

Hacaxupy MOKYTh B OyAb-SIKHX MIMPOTax i B GYIb-sKy IOPY POKY
KOPHCTYBATHCS IIOC/IYraMH BIJKPUTHX i 3aKpHTHX OaceiHiB, TCHiCHHX
KOPTIB, COJISIPIiB, pecTopaHiB i Ka3uHo. [Ipu BomoTOHHAKHOCTI cyaHa S50
200 T Ha Oopty po3mimyeThesa 975 macaxupi. IopiBHSIHO 13 cepeaHiMU
JTaiiHEpaMH TaKoi X BOJOTOHHAXXHOCTI, 1[0 MalOTh MHAaCa)KUPOMICTKICTh
1500—2000 4o1oBiK, piBE€Hb CEPBICY TYT 3HAYHO BUIIHI.

Mopcekuii Kpyi3, SIK BiIOMO, HE HaWJCIICBINUNA BHUZ 3aKOPIOHHOI
nopopoxi. Kopa6mi «Carnival» — «Ecstasy», «Jubilee», «Celebration»,
«Tropicale» cnemianpHo MoOymOBaHi 3 PO3PAXyHKY Ha KpPYyi3d IiaBH-
meHoi komdopTHocTi. Karotm 1ux jaliHepiB 3HA4YHO OLIbINI, HiXK Ha
IHIIMX KPYI3HHUX CyaHaX, a 3a AU3aiHOM 1 KOM(pOPTOM BOHHU HE IIOCTY-
Mal0ThCSA HaMpeCIeKTaOeIbHIIIMM MDKHAPOIHUM TOTEISIM.

Jlis nprkiagy HaBOAMMO OIKC KAalOT PI3HUX KaTeropii Ha jaiHepi
«Royal Princess»:

» kareropit GG (OutSIde double) IBOCHANbHI JIbKKa (queen-size
bed), BanHa kiMHaTa, TElEBi30p i XOMOMMIBLHUK, BIKHO 3 BHUIUISIAOM Ha
OKEaH;
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kateropist BB (Outside double with private balkony): nBocnanbhi nixxka
(queen-size bed), BikHa Ha BCIO CTiHY Bij IMiUTOTH 0 CTENi, BaHHA
KiMHaTa, TeJIeBisop 1 XOJOJUITBHUK, OaJTKOH;

. KaTeropm AC (Out5|de mini-suite with prlvate balkony) J1BO-
crampHi Jibkka (Queen-size bed), oxpeme HpHMuueHHﬂ 3 Kpicnamu i
0aJIKOH JIs anquHKy, BIKHO Ha BCIO CTiHY BiJ MiJJIOTH JIO CTel,
BaHHA KIMHATa, TEJIEBI30p 1 XOJIOAUIbHUK;

 kareropis AA (Outside suite): omue mixxkko (Queen-size), okpemo
BiTanbHs 1 0aJaKOH, BIKHO BIiJ IIJUIOTH O CTEi, BaHHA KIMHATa, Teie-
BI30p 1 XOJOJUIBHHK.

* kareropis PH: nmenTrayc 3 aikkoM i 6aKoHOM.

Tpusanicte kpyisy— 14 nniB. BapTicTh BU3HAYA€ETHCSA 3 PO3PAXYHKY
po3MilieHHsT B KaroTi JBOX 0ci0. Ilpu OmHOMICHOMY PO3MIlIICHHI B
karoTax kateropii AA 1 BB omiadyerbcs BapTICTh BCi€i KarOTH.
Posmimennst B karotax kateropii GG ommauyerses 3 po3paxyHky 160%
BapTOCTI KAOTH.

Bapricth piuKOBHUX KpYi3iB BH3HAYAETHCS BEIMYMHOI (PpaxTy, Ka-
TEropiero cyaHa, KoM(popTaOeabHICTIO KalT, €KCILIyaTalliliHUMU BH-
JAaTKaMH, a TaKo)X 300paMu 3a IIPOXiJ KaHallB, BapTICTIO OeperoBHX
MOCJIYT, MOAaTKAMU TOIIIO.

3aIi3HUYHI, CyIHOIIJIaBHI i aBTOOYCHI KOMIIaHilI aKTUBHO BXOHSTH Y
TypucTUYHUM Oi3Hec. CymHOIIIaBHI OpPraHi3oBYIOTh KPYi3H 1 €KCKYpCii,
3aJTI3HUII 3OIMCHIOIOTh TYPUCTCHKI IMOI3AKM 3a IMUIBFOBUMH TapH(paMH,
aBTOOYCHI KOMITaHii cCaMOCTIHHO OpPraHi30BYIOTh aBTOOYCHI €KCKypcii Ta
MOAOpPOXKi. ABTOMOOLTBHI KOMITaHII MPOHHUKAIOTh B cepy TYypH3MY,
HaJJar04M MOCITYTH IPOKaTy aBTOMOOLIIB y KpaiHi mepeOyBaHHS.

BHacmigok MOCTIHHOTO 3pOCTaHHS YaCTKH TYPUCTIB Y CBITOBOMY
MMacakKUPOITOTOII, TPAHCIOPT BIJIrpae 1 HaIajal BIOIrpaBaTHME BCIIHKY
POJb Y TYPUCTUIHOMY Oi3HEC.

4.3. TOTENLHA IHOYCTPIA

Po3MilleHHs € OHNM i3 HaliBaX/MBILIKX eneMenTiB TypusMmy. Hemae
po3MmilleHHs (HOUiBNi) — Hemae Typusmy. I'otenbHa iHgycTpis— CyTh
CHCTeMM TOCTHHHOCTI. BOHa BMXOZMTb i3 HaliJaBHINMX TpaJMLii,
XapaKTepPHUX MPAKTUYHO I OyIb-sKOi CyCl'IlJ'H:HOl dbopmarii B icTopii
JIOACTBAa, — TOBard [0 TOCTS, CBITKOBOCTI #Oro mpuiiomy Ta
00CITyroByBaHHS.



[lepuri mposiBU PO3BUTKY TOTENBHOT JIHIIIA 10 HAC 3 AHTUYHHUX
4aciB — 1€ BIIOMOCTI TPO MICIs JUIS PO3MIIEHHS NPUDKIDKUX Y
3B'I3KY 3 TOPIiIBJICIO, TNaJIOMHHIITBOM, JIleBaHHSIM V JasHiii I'perii
TIOLITOBXOM 10 PO3BUTKY uiei chepu isIbHOCTI 6yJ11/1 OmniMITifchKi
irpy, Ha K1 3"DKDKAJIMCS YYaCHUKY 1 IJIs1a4i 3 yci€el KpaiHu. iM Tpe-
0a Oyyi0 HajmaTH MicIie IS MpoKuBaHHS. TlorepeHMKaMu CydacHUX
roTeniB OynM KiMHATH, a IOJEKY/M 1 UTi OyMHKN HA TEPUTOPIi MO-
HACTUPIB, PENIMMHUX UEHTPIB a00 ¢ MICIAX MATOMHUITBA IS MiCio-
HEpIB Ta IHIIUX MaH/IPIBHUKIB.

B enoxy CepeaHpOBIUYsl OYAMHKA ITPH MOHACTHPSX /ISl HaJaHHS
MIPHUTYJIKY TMOJOPOKHIM 3 OE3KOIITOBHUM XapuyyBaHHSIM Ha3HBaJIHCS
«xenodokbeious» (3 rpempk. «micus Ui BIIMOYMHKY»). YTiM, 3 Ya-
COM TaKl MicCIi IMOYaJI¥ JaBaTH NPHOYTOK 1 HEpEepoClIH y 613HeCOBy
JISUTBHICT, sika rovana GopmyBatucs y Xl cr. CiqueHHsIM 115010 €
CTBOpEHHsT AcoItiarii BJIaCHHUKIB IOCTOSUIMX ABOPIB B 1282 pori y
®nopenuii (Itamisg), sxa 3aliiMaiacs JnueHsyBaHHsIM MoJiOHKX ycTa-
HOB. 3r0JIOM WICHCTBO B TaKMX acOLallifAX MOIMPHIOCS Ha BCHO ITa-
JIIFO Ta 1HIII KpaiHH.

3 MiABMILEHHSIM XHUTTEBOTO PIBHS HACEIEHHS B HACTYITHHUX CTO-
pIYYSaX MiABUITYBABCI PiBEHb 00CaIyroByBaHHs. [1oIITOBXOM IO LbO-
IO CTaB TYPH3M CIIITHUX BEPCTB HACCICHHSI.

V XVIII cr1. 3Ha4HOIrO PO3BUTKY HAOY/IM «KABOBI CaJIOHHUY, TOOTO
KaB'SIPHI, K1 BIAKPHBAIIA IIPH OCTOSUINX JIBOPAX.

CKpOMHI TaHCIOHATH 1 «KIMHATH YT TOCTE» y OyIMHKaX CBsi-
MIEHHOCTY)KUTEJIIB Y MOHACTUPSX 3aMIHIIIN TTepii roteni. OgHuM i3
MepIInX, K1 3'9Buiucsa y €Bpolri, BBayKaroTh roreib [ enpixa IV, no-
oymosanmii y Hanti B 1788 poiti. Bin 0yB po3paxoBanuii Ha 60 roc-
Tel. Ha To# yac 1ie OyB OJMH 13 HalKpallux Ha KOHTHHEHTI TOTEJIIB.
3romgoM, v 1801 porri, B HiMeuurHi BIIKpWIN IEPIIOKIACHUH TOTEIb
«banime Xod» B banen-baneni, a y Lenrpaneniii IlIseiinapii B
1812 poui— «Piri-Knecrepni». V ueli nepion OymyBaiu IepeayciM
PO3KIIIHI TroTemi, AKi 0OCAyroBYyBaJIM MNPEICTABHHMKIB apHUCTOKpPATIl,
JBOPSIHCTBA, BHILIOTO odiuepcTay.

Y npyriii nonosuai XIX cT. HaI3BMYAHHO HIBHIKO DPO3BHMBA-
€TbCA TOTEIIbHUH Oi3HEeC, 00 O TOTENBbHUX HINPUEMCTB  10/1a-
OTBCSI eIl OFOPO MOI0POIKEH, 3aB/IaHHS IKUX — OPraHi30ByBa-
TU TYPUCTUYHI MOI3/IKK 1 PEATI30BYBATH iX CHOKUBAYY. A 3BIJICH 1
HOBI BMMOTH TYPHCTIB [0 YMOB MPOXHMBAaHHS, WIO CIOHYKAIO
BIIACHUKIB HAJaBaTH BCE Olnblle 1 OUIbLIE HOBUX TOCIYT, aX J0
OyIIBHUILITBA PO3KIIIHUX alapTaMEHTIB 3 BHCOKHM pPIBHEM KOM-
(dhopTy. 3ro0M Ie IPHUBEIIO IO CTBOPEHHS TaK 3BAHUX TOTEIBHHUX
JIAHITIOXKKIB.

3aknagaun po3MillleHHst TYPUCTIB.
Buawn rotenis

3akazamu po3MilllECHHS TYPUCTIB HA3UBAOTh Oy/b-sIKi 00'€KTH,
Jie TYPUCTaM HaJAloTh CII30IMYHO YU PETYIIPHO MICIE IS
HOYIBJIL.

Jlo 3aKnaiB pO3MILICHHS TYPHUCTIB HANEXKATh TOTENI, MOTENI, Ke-
MITIHTH, 0OTeJI, Typncqul 0a3u, MMaHCIOHATH, POTEII, dmOTeJn OyH-
rajo Ta iH. 3a MbkHapogHumHu pekomenpaiisvMu (BTO), 3axmagu
PO3MIIIIEHHS MOIUISIFOTh Ha TpH rpymnu (puc. 4.2):

* TOTEJ ¥ aHAJIOTIYH1 3aKJIa/ I PO3MIIICHHS;

* KOMEPIIiMHI Ta COLaIbHI 3aKIay PO3MIIICHHS;

* CreIiai30BaHi 3aKJIau PO3MIIICHHS,

3BUUaiiHO, ICHYBaJIM ¥ MPHUBATHI 3aKiaau (KBapTUpa y MiTHANM,
3yMHMHKA Y 3HAHOMHX TOII0), ajleé B MDKHApOAHY KiacH]ikailito, Ha
HAIII TTOTJISA, BKITFOYATH iX HE TMOTPIOHO.

Toteni i MoTesti — OCHOBHI 3aKJ1ai PO3MIIIIEHHS], a BC1 1HII —
OJATKOBI.

3aknaam po3MilleHAS TYPUCTIB T MaHapiBHHKIB
| | 1
Cotemi Komepuiiini Creniazizopan
Ta AHAIOTIYH) T COMLAMLHI 3aKnaH
3aKTIaaH 3aKNaAU POIMILUCHHSA pORMilERHA
" Torteni TypHCTHUHI —— Poteni
Gasu
—— Moteni T — Boreni
Mononixei
roTem
— [lancionatn | dnoreni
— Kemminru
L] Ipmmi ;
— Bywurano — AJTpriroTen
- Byannku o IpuTynks
BIANOYHHKY
Imni 3acolu 3acobH pOIMILICHHA
POIMILIEHHA Ha TpakcnopTi

Puc. 4.2. Knacugikauis 3aknais poaMileHH
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OcHoeHi 3aKknadu po3MileHHs

I'oTeni — HaWMOMMPEHIKI CTAlliOHAPHUI THI PO3MIIIEHHS TY-
PUCTIB, SIKUH XapaKTEePU3YETbCS BHCOKUM pIBHEM MartepiaibHO-
TEXHIYHOI 0a3u 1 cepBicy.

Ioreni — ue 3akmaum, sAKi MaroTh He MeHIIE 10 KiMHAT, 3 HUX HE
Outbmie 20 BifICOTKIB HIWIDKHMX MiCIb MOKE OyTH B KiMHATaX, Oilb-
IIUX 3a JBOMICHI (Il TOTEIbHUM 3aKJIaIOM PO3YMIIOTh o6’eKT B
AKOMY HAJIal0Th TOTENbHI nociyry, TOOTO TUMYACOBE BHHAMMAaHHS
KIMHAT a00 HaJaHHS MOCIIYT, IIOB'I3aHHUX 3 HUM).

VY nireparypi 3 Typu3My BUOKPEMITIOIOTh PI3HI THITH TOTEIIB:

TypucTHYHHI TOTeIb — 11¢ OCOOIMBUI THIT TOTEJIIO, MPHU3HAYEC-
HUW 71 HaJIaHHS TypHCTaM KOMIDICKCY TOCTYT, MOB'I3aHUX 3 MaH]I-
PIBKOIO.

TpaH3uTHHH TOTeJIb— II€ TOTEJb, IO OOCITYrOBYE JIFOACH, K1
THUMYACOBO 3AJIMILMIN CBOE OCHOBHE MICIIE ITPOKUBAHHS (HA JIeHb, Ha
TIKICHD, Ha MICAIb), MO0 po3B's3aTH Oi3HECOB1 mMpobOiaemMu abo K
BIJIIIOYUTH.

Pesuentcokuii — OyIMHOK 3 KBapTUpaMmu (armapramMeHTamH) 3
JIO/IATKOBUM OOCITYrOBYBaHHSM 33 TOTEJBLHOK TIporpamoro. Ha Bin-
MiHY BIJl TPAH3UTHHX, PE3UACHTCHKI roTeNl € O(IUIAHAMA MICLSIMH
IPOXKUBAHHS (]T)GSI/IILCHHIHMI/I) CBOIX KJIE€HTIB, TOOTO HOMEPH TYT
3/1a10Th 1, BIATIOBIIHO, BHHANMAIOTh B OPEH/TY.

IHWIi 3aKnadu po3milieHHs

Motelb— 1€ TOTElb IS aBTOTYPHUCTIB. P03TaloByrOThCS
B3JIOBXK aBTOMOOUILHHX Tpac a0o mpu min'izmax mo micra. MoTteins —
1I€ JI0CTaTHLO KOM(MOPTaOEIbHUK TOTENb I THX, XTO MOJOPOKYE
aBTOMOOLIEM, 31 CTOSHKAaMU JJIs1 aBTOMOOLIIB, aBTOCEPBICOM, PECTO-
paHamu a0bo Ka(be, IHIITUMHU BUIAMU o6cnerByBaHH51.

IMancionaT — 11e 3aKaj po3MIIIEHHS, KW HAaJa€ I TYPUCTIB
HE MEHIIIE CEMH KIMHAT, FOTEIbHI TIOCITYTH Ta LUI0000BE Xap4yBaHHSL.

IcHYIOTb TaKOX HALOHABHI TOTEN, Y SIKUX MPE/ICTABICHO HALlio-
HaJIbHI TpaauIlii KpaiHu.

ITapagop — roreib, WO HanekaTh ACpKaBl i 00YI0BaHUI y Ha-
LIOHAJILHOMY CTHJII IIEPEBAXKHO HA OKOJIUII MiCTa a00 B CUIbCHKIN Mi-
cueBocTi Icnanii.

PhokaH — rotens y TpauuiiHOMy SITOHCBKOMY ctuil. ITpu BXO-
Ji BIIBiTyBayl PO33yBAIOThCS 1 B3yBAKOTh TPAIMUIAHE ATMOHCHKE B3YT-
1. CIisTh Y phOKaHi Ha HIILJ'IO31 Ha CrEIiaTbHUX Martpanax — ¢y-
Tonax. Y kimHari (15—17 M?) yacto posmimrytotses 5—7 oci6. Y
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HOMepax 371eOUTbIIOr0 HEMae BAHHUX KIMHAT (32 BUHSATKOM PHOKaHIB,
noOyI0OBaHUX OCTaHHIM YacOM JUTS IHO3EMIIIB), HATOMICTb € JIa3Hs 3a-
rajibHOTO KOPUCTYBaHHS.

Komepuiiini ma couianvni 3axknaou posmiuiennsa TypucTudni
0a3u — Micrie 00CITyroBYBaHHS TYPHCTIB (TOTEIb, MOJIOADKHUN Tadip
a0o MeHTp, MOTEb, KEMITIHT TOIIIO); YCTAHOBA, MOB'I3aHa 3 AKTUBHUM
TYpH3MOM; MiCIIe TIOYaTKy paliaIbHUX Ta KUIBIICBHX MAapIIpPYTiB;
MYHKT BIAIMOYMHKY Ha JIHIMHUX MapmpyTtax (MIIOXITHUX, BOJIHUX,
JIMKHUX, BEJIOCHUTICTHUX TOIIIO ).

Kemminr — JniTHINA, TeXHIYHO 00JagHaHuil Tadip I aBTOTYPHUC-
TiB 31 3B'I3KOM, BOJIOTOHOM, MOKJIMBOCTSMM TEXOTIIIAY JUISI aBTOMO-
OWLTIB, a TAKOXK HIWIINYy B HAMETaX, CHAJBHUX KIMHATaX, aBTOMOOLUIb-
HuX npudernax. O0OB'SI3KOBUM € ITapKyBaHHS aBTOMOOLIS.

ByHrano— HeBenmuka OymiBs 3 JISTKUX MatTepialliB Uil pO3Mi-
meHHS TypHucTiB. [lommpena B MOJTOADKHUX TabOpax.

ByanHok BiImoyMHKY— peKpeariiHuil 3akiaa i3 pisHOMaHIT-
HUMH IMKJIAMHU pEKpeallifiHuX 3aHATh Ta BUKOPHCTAHHSIM PECYpCiB
MIPUJIETIIO TEPUTOPIi.

BorokeMmiHr— pekpeamiiHui 3aKjiag Ce30HHOro THITY 31 CIO-
pyJaMH Ta 3aco0aMM IjIg TEXHIYHOTO OOCIIYTrOBYBaHHS II1aB3acoOiB.
Po3TamoByeThbcs Y NPOMDKHUX IMYHKTAX JIIHIMHUX BOAHUX TYPHCTHY-
HHUX MapuIpyTiB. MicTkicTh 50—200 Micip.

MoTtokeMn — TYpUCTHYHA YCTaHOBA KOMOIHOBAHOTO THITY, Ha 3pa-
30K MOTEJTIO, sIKa JTi€ YIPOOBK POKY, 1 KEMITIHT, 10 (DYHKITIOHYE BIIITKY.

CnieuianizoeaHi 3aknadu po3MilyeHHS

Jlo HUX HaJIeKaTh TOTEJIbHI 3aKJIQ/IM, B SIKMX PO3MIIIYIOTh IIepeBa-
JKHO THIX, XTO 3alMa€ThCsl KBATI(hiKOBAaHUMH aKTHUBHUMH BUIAMH TYPH-
3MY, TAKMMH K BOJIHHH, KIHHUH, TOBITPSHUM, aBTOTYPH3M TOLLO.

Poreanr — ycraHoBa TypusMy, NPU3HAYEHA JUIS JITHBOTO Bi/IO-
YUHKY aBTOTYPHCTIB, SIKi [I0JOPOXKYIOTh aBTOMOOUTIMH 3 TPEH/IepaMu.

Boreanr — pekpeaniiiHuii 3aKia, TMPHU3HAYCHUH TS LUIOPIYHOTO
d)yHKuloHyBaHHﬂ Ha 3pa30K Typ0asu, po3TalioBaHUi Ha Oepe3i piuKu
abo HIIOI BOJIOWMH 31 CMIOPYIAMHU ISl TEXHIYHOTO OOCIYrOBYBaHHSI
M1aB3aco0iB. ¥ CUCTEMI BOAHMX TYPUCTHYHHMX MAPUIPYTIB — L€ 110~
YaTKOBI, KIHIEBI MTYHKTH a00 TPOMDKHI, 3 BEJMKOIO KUIBKICTIO €KCKY-
pciiiHuX 00'€KTIB, JIe HEOOXiHE TpUBaAIe nepeOyBaHHs TYpUCTIB. bo-
TEJI BHKOHYIOTh POJIb IICHTPIB PaTialbHUX BOJHHX MapIipyTiB. Y
XOJIOJHY TIOPY POKY iX BUKOPHUCTOBYIOTH SIK TOTENi, OyIUHKHA proOa-
JI0K, criopTuBHi 6a3u To1o. Mictkicte — 100—200 micIpb.



®noreny (MIaBroTenb, TOTENIb HA BOMI)— pEKpealliiHuN 3aKian
CE30HHOr0 THIIY, SKHH (DYHKIIOHYE TOBHICTIO Ha IUIaBY, 3 PO3TaIly-
BaHHSIM CIAJbHUX 1 TPOMAICHKUX MPHUMIIICHh Ha AeOapkaaepax 4 3a-
crapinux Termoxomax. Mictkicth — 200—300 wmicup. [ebapkamepu
MOXKYTh OJIOKYBATHCs, YTBOPIOIOUM TaBaHb IS MPOTYISHKOBHX CY/IEH.
®dnoTenb NpU3HAYEHUH IS TISPECyBaHHs 32 MapPIIPYTOM 13 3YIIHHKOIO Ha
1—3 geHHU# BIiAMOYMHOK Yy MaJbOBHHYMX Micugx. DioTeni MOXKYyTh
HIBapTyBaTHCS Ha Oepe3i 03epa Yd BOJOCXOBHIIA Ha IEpioj HaBirailii Ta
OyTH OIOPHUM IYHKTOM pajiajibHUX BOAHUX MapipyTiB. Ha BiaMiHy Bij
0oTeniB, y (GbIoTeNAX TYPUCTaM HAJAEThCS ITMPOKHI aCOPTUMEHT MOCTYT
JUISL BIATIOYMHKY HA BOJI: BOJHI JIMJKI, CIOPSDKEHHS Uil puOaibCcTBa
tomo. ITommupeni B CIIA, Icnanii, IlIBetmapii.

puTyakn— 3akiand, sSKi MalOTh He MeHine 10 HIWIDKHAX MiCIb,
pO3TallioBaHI B NPOMDKHOMY ITYHKTI JIIHIHHUX a00 KUIBLIEBUX
TYPUCTUYHUX MApUIPYTIB 1 HAJAIOTh TOTEIbHI MOCIYTH Iepeaycim
oco0aM, sIKi 3aiMalOThCsl KBaJTi(hiKOBAaHOIO TYPUCTUKOIO.

IMpuBaTHi 3akjagu po3MilmeHHs — 1€ OyauHKM a00 KIMHATH B
MIPUBATHUX MPUMILIEHHX, SIKI HAJAI0Th BIACHUKH I1if] 4aC TYPUCTUIHOTO
CE30Hy TYpHCTaM JUIS BiAMMOYMHKY, B MICTax, sIKi BI4yBarOTh AeilHT
HIWIDKHOI 0a3u, 4YacTUHY MPHBATHUX KBapTUP BHKOPHUCTOBYIOTh
LITOPIYHO.

VYV BCIX TYpHCTHYHHX 3aKjajaxX pO3MIMICHHS IepeadadeHi Taki 4o-
THPY OCHOBHI TPYITH TIOCIYT:

* PO3MIIIICHHS;

* XapuyBaHHS,;

* O3B,

* MOOYTOBE 0OCIYrOBYBaHHS.

3rigHo 3 pexkoMeHpamismu BTO, Bci 3aco0u po3MillicHHS MOXKHA
MPEACTAaBUTH ABOMA KaTETOPisIMHU: KOJIEKTUBHI Ta 1HIUBIIyaJIbHI.

J1o KOJIeKTUBHMX 3aK/IaJiB PO3MIIEHHS TYPUCTIB HaJCKaTh TOTCIII Ta
aHaJIOTIYHI 3aKjaaH, CIEeLiai30BaHl 3aKjajd, 1HII KOJIEKTHBHI 3aco0Hu
pO3MIIlICHHSA TYpHCTIB. Jlo IHAWBIOAyadbHHX 3acO0IB  PO3MIIICHHS
HAJIGKUTh BJIACHE KUTIO — KBApTHPH, OCOOHSKH, KOTCIKi, KOTpi
BHKOPHCTOBYIOTBCSl BiJBIIyBauaMH-PE3HUACHTAMM, KIMHATH, IIO Ope-
HIYIOTBCS Yy TPHUBATHHUX OCI0 UM areHTCTB, KiIMHATH, SKi HaIalOThCS
OE3KOIITOBHO pOAMYaMHM 200 Ta 3HAHOMUMH.

CremiamizoBaHi 3aKiIaJd PO3MIINIEHHS TaKOXK NpH3HAYEHI I 00-
CIIyTOBYBaHHsI TYpHCTiB. BoHu He MaroTh HoMepiB. TyT BHXIIHOO
OJUHHIICIO MOXKE OYTH JKHUTJIO, KOJEKTHBHA CHANIbHA, Maiimanuuk. Kpim
HaJIaHHS TypUCTaM MICIIS I HOYIBJIi, 3aKIagd MOXYThb 3IIHCHIOBAaTH M
IHII  BUOW  JisuibHOCTI. Hampwuikmanm, 0310pOoBIIOBajIbHI — 3aKiIaau
(0311OpOBHHIIL, KYpPOPTH, CAHATOPIT), TAOOPH, 3aKIIaJau PO3MIIICHHS Y
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TPOMAJICEKUX BHJaX TPAHCHOPTY (TOI311, MOPCHKI Ta PIYKOBI CyqHA) TOILIO.
TyT QyHKIist HaAAHHS MICISl UTs1 HOYiBJI1 HE € TOJIOBHOIO.

Jlo IHIIMX KOJEKTHUBHUX 3acO0IB PO3MIIICHHS HAJICKUTH IEPEerycCimMm
JKUTIIO, TIPU3HAUCHE JUIS BiNMOYMHKY. Hampuknazg, roTeni KBapTHPHOIO
TUIY, KOMIUICKCH OyIuHKIB 4u OyHrayo. L{i mpuMmilieHHs MaroTh €IUHE
VIpPaBIIHHA. 1X 3al0Th 3a OIUIATY, B OPEHIY, OE€3KOIITOBHO, 0coba (0co0m)
yn oprauizamig. Tak, Hampukiaaa, IpiaaHacbkka paga 3 TypuU3My IIPOIOHYE
TaKy OpraHi3allir0 KOMIUICKCY OyIWHKIB JIs BimnounHkKy. KoMiuiekc Mae He
MEHIIIe JCB'ATH OY/iBelb, B OJHIN 3 SKUX pO3TalllOBaHa KOHTOpa. bymuHku
MaroTh OKPEMi BXO/HU 1 (HAXOIATHCS B XOPOILIOMY €KCILIyaTalliiHOMY CTaHi.
VY KOKXKHOMY OYIMHKY € MPUMIIICHHS JJIs CHY, 0011y, BIIIOYMHKY, CKJIA],
BaHHA 1 TyaJleT 3 BiamoBigHuM obOmagHanusaM. [lepenbadeHO BHKOPUCTAHHS
teputopii mepen OyauHkoM. KokHui 3akiaz pO3MIIIEHHS TOTYIOTh 1
npuOUpParOTh I HOBOrO KiieHTa. [locayr 3 TOTOYHOro mpHOUpPaHHS
MPUMIIIEHHS 1 3MIHU OITM3HH HE HAJAI0Th.

Jlo ckmamy IHIIMX KOJIGKTUBHUX 3aKJIaIiB PO3MIIICHHS BXOAATH
o0'ekTn (3 €IWHUM KEpyBaHHSIM) Ha MaHIaHUYMKAaX ISl KEMITIHTIB, Y
OyXxTax JjIsl HeBEIUKKUX CY/JICH.

KitienTy HagaeThest HIWIr Ta HU3KA MOCIyT: iH(GOpMaIliliHi, TOPTOBI,
po3BaxkanbHi TOmoO. CTyIEeHTChKI TYPTOXWUTKH, OYIWHKH BiIITOYHHKY
JUTSL JTIOZICH TTOXHUJIOTO BIKY Ta aHAJIOTIYHI 00'€KTH COITIaIbHOTO 3HAYCHHS
moTpiOHO TakOX BBaXATH IHIIMMH  KOJEKTHMBHMMH  3aKiaJaMH
PO3MIIIICHHSL.

YV xmacudikamii 3a peKUMOM eKCIUTyaTallii po3pi3HSAIOTH TOTENl
LT01000BO1, CE30HHO1, 3MIIIaHO]1 Mii, a 32 MiCIIeM pO3TaITyBaHHI —

Y MICTi Ta Ha BOII.

Toreni po3pi3HAIOTH e H 3a KUTBKICTIO CHAJIBHHX Micob. B ame-
PUKAHCBHKIA Ta YKpaiHCHKIM IMPAKTHINl JOTPUMYIOTHCS TaKOi THITOJIOTT
roTeNiB 3a MICTKICTIO: MeHIe HiK 100 Micib — HeBenuki roreni, Big 100
1o 500 — cepenHi, moHaa 500 — BenuKi.

3a piBHEM KOMGOPTY Yy MDKHAPOMHIN MPaKTHII TOTEN PO3PI3HAIOTH
3a 3ipKamm.

Cuctemu knacudikauii rotenis

VY knacudikarii roreniB B pi3HUX KpaiHaX BUKOPHCTOBYIOTH Pi3Hi
CHCTEMH, SKHX ChOTOJHI TIOHAJ TPUALATh. BBEICHHIO €qUHOI KIacH-
(dikarii Tepenkopka€ HHU3KAa YHHHHKIB, IOB'SI3aHUX 3 KYJIBTYPHO-
ICTOPHYHUM PO3BUTKOM JIepXkaB, IO 3AIACHIOIOTh TYPHCTUYHY JisIb-
HICTh, IXHIMH HALIOHAIEHHUMHU BIAMIHHOCTSAMH, OCOOJHUBOCTSIMH B
KPHUTEPIisSX OLIHIOBAHHS SIKOCTI OOCITyTrOBYBaHHS Ta iH.



Halimommpenimmmu knacudikamisiMu roTeliB €:

* cuctema 3ipok (Bim * mo *****)s; mo 3acrocoByerbes y DpaHiii,
Ascrpanii, Yropiwmni, €runti, Kurai, Ykpaini, Pocii Ta iHIIIX kpaiHax,
0 OepyTh y4acTh B MiXKHAPOJHOMY TYPUCTUYHOMY OOMIHi;

* cucrteMa OYKB, 10 3acTocoBYyeThes y I'petii (A, B, C, D);

*  CHCTEMa «KOPOHY, XapakTepHa sl BenukoOpuraHii;

* cucrema OamiB (Bim 100 GamiB— kareropis *, mo 290 GamiB —
KaTeropis *****) — yga O0CHOBI IHIHCHKOI CHCTEMH KIacuDiKallil;

* crucTeMa POo3psIIiB Ta iH.

[Ipu BchbOMy pI3HOMAHITTI HIAXOMIB 70 CHCTEMH Kiacudikallii ro-
TEIIB Ha Cy4acCHOMY eTali iX MO)XXHa 00'€lIHATH B JIBI TPYNH: «EBPO-
MEHChKUI THIT», OCHOBOIO SKOTO € (hpaHIly3bKa HaI[lOHAJIbHA CUCTEMA, i
OannHa OIlIHKA, 3ACHOBAaHA HA 1HIIHACHEKIN HAIIOHAILHIN CHCTEMI.

O®panily3pka HaI[iOHajJbHA CHCTeMa Iepeadayae IMOmil TOTEIIB Ha
II'ITh KaTeropii: «1 3ipkan, «2», «3», «» 1 «4 3ipru-JIrokc» («5 31poK»).

VY Tabin. 4.1 noxaHo MiHIMaJIbHI BUMOT'H JI0 TOTENIB 32 (PaHIly3bKOIO
(eBpOMEHCHKOI0) HALIOHAIBHOK CHCTEMOIO Kaacu(ikariil.

K BUAHO 3 TaONHIII, PO3MIP TOTEIII0 MPAKTUYHO HE BILUIMBAE HA HOTO
Kateropiro. [OJJIOBHMM KpUTEpPIEM OI[IHIOBaHHS 33 (PPaHI[y3bKOIO
kiacudikariero, € KoMGOPTHICTE 1 HAOIp MPOITOHOBAHUX TTOCITYT.

Tabnuys 4.1
MIHIMAJIBHI BUMOT'Y 10 I'OTEJIIB 3A
GPAHITY3bKOIO CUCTEMOIO KITACUDIKALIL
TMapameTpu O, 1 3ipka 2 3ipKu 3 3ipku 4 3ipku 5 3ipok
BHUM.
KinbkicTs HOMEpIiB onu- HE MEH- | He MeHIue | He MEHIIE | He MEHLIE | HE MEHILE
HHIIb e 7 7 10 10 10
Inowa xomny Mm? 9 30 30 30
MiHimabHa IIIONIA: Of- S 8 8 9 10 10
HOMICHOTO HOMepa
JIBoMmicHOrO HOMEpa — 9 9 10 12 14
KinbkicTh anapTaMeHTiB % — 5
Homepu 3 nmasnero % — 30 70 90 100
Howmepu 3 TeneBizopom % — — 100 100 100
Fapax + — — _ + + +
Pecropan — + + + + +
[opaBanus ixi B HOMEp | — — — + +
KOHI[I/IIIiOHep B HOMEpax + + + + +
KiJIb- 1 1 2 2 3
ci1yK00BUM MEPCOHAIIOM, KiCTh
SIKMH 31IICHIOE TIpUiioM

Bumorn oo rotensHMX NpuUMiLLeHb YCix KaTeropin

Jo roremniB ycix KaTeropiii ofHaKOBUMH € TaKi BUMOTH:

* TOTEJIb IOBUHEH MATH 3PYUHI HUIXH i34y 3 BIAMOBIIHUMU TOPOXK-
HUMHM 3HAKaMH, MalIaHIUK 3 TBEPIMM IOKPUTTSIM U1 THMUYACOBOIO IApKy-
BaHHS aBTOTPAHCIIOPTY, BUBICKY 3 Ha3BOK YCTAHOBHU Ta 3a3HAYCHOIO KaTero-
pi€to, SIKIIO € OKPEMUI BXIJ 0 PeCTOpaHy — BHBICKY 3 HOT0 Ha3BOIO;

* roTeldh Ma€ OYTH PpO3TAIIOBAHHH Y CIPUATIMBUX EKOJOTIYHHMX
YMOBaXx;

* y TOTEJIl Mae rapaHTyBaTHCs Oe3leka XHUTTS, 3J0POB'Sl Ta 0CO-
Oucroro MaiiHa;

* roTenh Ma€ OyTH OCHAIICHHMH IH)XEHEPHUMH CHCTEMaMH Ta pi3-
HOMAHITHUM O00JIaJHAHHSM.

Bynisai roTeniB HOAUISIOTH HA TOJOBHI Ta JOMOMDKHI. JI0 TOJOBHHMX
HaleKaTh KOPIYCH [ MPOXKMBAHHSA, IIYHKTH XapdyyBaHHsS, 00-
CIIyTOBYBaHHSI, CIIOPTHBHI KOMIUIEKCH Ta iH.

Jlo momoMiKHI HalleKaTh: KOTEIbHI, IMpalbHi, CKIAACHKI IMIPHUMI-
HICHHSI, Tapaxi Ta iH.

Jlo rorenbHOro KOMILICKCY HajieKaTh 1 TaKl CHOPYAH: IIJICTAHIIII,
HACOCHI CTaHIIii, apTe3iaHChbKI CBEPJIOBHHH, pe3epByapH, KaHaII3aIlilHI
KOJIEKTOPH Ta 1HIIN KOMYHAJIbHI CITOPY/IH.

TIpumilieHHST TOTEIMIO IOAUISIOTH Ha JKUTJIOBI, CIy:k00Bi, 00CITy-
TOBYBAJIbHI Ta TOTIOMIXKHI.

Jlo KUTIOBUX HNPHUMIIICHL HAJIGKATh HOMEPH, TOJHU, BiTalbHI, Ky-
TOYKH BIAIOYHMHKY, KOpUIOpH. [0 CIyKOOBUX MPUMIIIEHb — Ti IPH-
MIIIIEHHSI, € PO3TalllOBaH1 aAMIHICTPATHBHI CIy>KOH.

OO0cayroByBanbHI1 MPUMIILIEHHS 1I€:

* CITy>KOH 3B'SI3KY;

* KIHOKOHIIEpTHA 3aJjia;

* IEpYyKapHs;

* XIMYHCTKA;

* KOH(epeHII-3aa;

* pecropaH, kade, 6ap, igaabHi,

* TOPTOBI MiMTPHEMCTBA;

* OPUMIILICHHS JUIS CIIOPTUBHUX, MEIMYHHX, O3JI0POBIIOBAIBHUX
TIOCITYT;

* TYPUCTHYHHH KaOiHET.

JlormoMiX@KH1I TTPUMIIIICHHS:

* CKJIaJy,;

* TIpaJIbHi,

* KiMHATH JUIs OUTH3HH Ta JIIs IpacyBaHHS;

* PEMOHTHI MalCTepHi TOIIO.
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Jnst gimoBoro Kiii€HTa MOBHUHEH HAJABATHCS HOMEP KJIACy «KaOiHET»
301IBIIEHOr0 PO3MIPY 3 MaKCUMAJIBHOIO 3BYKOI3OJIAIIEI0, 3 MOXKIUBICTIO
npuiiMaTH Oi3HEC-ITapTHEPIB.

Crenudiuni BUMOrH MOCTABJIEH] 10 OCHALIEHHS HOMEPIB JUIs TOCTEH
3 JITEMHM, JUIS CIMEHHMX KIII€HTIB, IHBANIMIB, TYPHUCTIB 3 TBapHHAMHU
TOIIIO.

VY KypopTHOMY roTeii 3a3BUuail mependadeHo cHajbHE MicIe SIK Y
HOMeEpI, TakK i B JOKII.

Y HesKuX roTensx nependayeHi HOMEpHU, IO TPaHCHOPMYIOTHCS

3aJIeKHO BiJl YMOB PO3CYBHUMH TIEPErOpOIKaMK (HOMED «IYyOIIb»).
a_(pyHKI[IOHATbHUM MPHU3HAYEHHSM y TOTEll BHOKPEMIIIOIOTH TaKi
HpI/IMIH_[eHHSI

* TPYNH MIPUMIIIEHb BECTHOIOIIO;

* JKUTJIOBY YaCTHUHY;

* TIPUMIIIEHHS JUISI XapYyBaHHs TOCTEH;

* IIPUMIIICHHS TOPTOBO-1100YTOBOr0 00CIYyrOBYBaHHS;

* IPUMIIICHHS )1 PO3Bar;

* IIPHUMIIIEHHS IS 3aHITh CITOPTOM;

* CIIyk00BI1 IPUMIIICHHST;

* MOOYTOBI MPHUMILIIEHHST;

* TEXHIYHI MPUMIIICHHS.

I'pymma npuminmeHs BecTHOYIIFO — OAHA 13 HANBIAIOBIIATBHIIIAX
YaCTHH TOTEIT0, a/pKe M Y Hil 3yCTPIYarOTh 1 BUITPOBOIXKAIOTH TOCTEH.

VYV pecropanax, Oapax, kade Ta IHIIUX MIANPUEMCTBAX Xap4uyBaHHS
JIFOJY MOXKYTh TaKOXK PO3BAKUTHUCS Ta MOCIIKYBATHC.

Benukuii ckian NpUMILIEHh PO3BaXKaabHOI'O MPU3HAYCHHS — Ki-
HOKOHIICPTHI, OaHKETHI, TaHIfoBaibHI 3aiu. CIIOPTUBHI CIOPYIU MpE-
CTaBJICHI OacelHOM, CIIOPT3ajlaMH, OOYJIIHIOM TOIIO. [IpuMimeHHs s
JIUIOBUX 3ycTpiueli — Iie KOH(epeHI-3aJd, 3ald i JIJIOBHUX Ta
0aHKIBCHKUX OIEpalliii, BHCTaBKOBI.

Jo rpynu mpuMIIIeHb TOPTOBO-IIOOYTOBOrO OOCIYrOBYBaHHS, SKi
HaJalOTh IMOCIYTHd KIIEHTAM, HAJIEKATh TOPIOBI MIANPUEMCTBA, IEPY-
KapHs, XIMUUCTKA, poTorpadis, aTeiabe TOIIO.

Cnyx00B1 Ta 1OOYTOBI NPHUMIILLEHHS TOTEI0 3a0€3I1€YyIOTh YMOBHU
poboTH, MoOyTy, XapuyBaHHS IIEPCOHAIY.

V' TeXHIYHUX MPUMIIIEHHAX PO3TALIOBAHI CIIYKOM, SIKI KOHTPOIIOIOTh
p060Ty TeXHIKM KOHIMUIOHYBaHHS, LEHTPali30BaHOro MNPUOMpPaHHs,
3B'SI3KY, CUTHAJTI3aIlii Ta IHIIMX CHCTEM XKHUTTE3a0e3MeCUCHHS TOTEIO.

OYHKIIIOHATIEHOK 30HOK € TEPUTOPIS MOOIU3Y roTelbHOI OyIiBIIi.
Bona 3a0e3nedye i30MA11if0 KTIEHTIB Ta MEPCOHATY Bif JOBKULIA (IITyM,
3ara3oBaHICTh Ta iH.), TOCTYITHICTH ISl TPUDKIKUX.
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Bins rorenro mepembaveHo Miciie IS BiAIOYMHKY TOCTEH, MapKy-
BaHHS TPAaHCIOPTHUX 3ac00iB, CTOSHKY. [IepCIIEKTHBHUM € TaKOX BU-
KOPUCTaHHS MiJJ36MHOT'0 MTPOCTOPY TEPUTOPii TOTEIO.

Cnyx6wu rotento

Opranizaiifiia CTpyKTypa TOTEIBHOr0 MiAMPHEMCTBA 3aJICKUTh BiJ
MpPU3HAYCHHS TOTENI0, WOro MiClsi PO3TallyBaHHs, CHEHUDIKH
BIJIBIIyBaYiB Ta IHIIMX YHHHHUKIB.

OCHOBHI CJTy>K0H TOTEJIIO:

* cayx0a yrpaBaiHHS HOMEPHUM (DOHIOM;

* aJIMIHICTpPAaTHUBHA CITyK0a;

* ciy’k0a rpoMaJICbKOro XapuyBaHHS;

* KOMepIIiiiHa cIyx0a;

* IHKEHEepHI (TEeXHIYH1) CITYXO0H;

* JOITOMDKHI Ta JOAATKOBI CITYXKOH.

Cnyx0a ynpaBiiHHS HOMEPHMM (OHIOM 3aiMAaEThCsA BUPIICHHIM
MUTaHb, MOB'A3aHUX 13 OPOHIOBAHHSIM HOMEPIB, MPUUMAHHSIM TYPHUCTIB,
iX peecTpaii€lo Ta pO3MIIIEHHSAM Y HOMEpPax, a TAKOX BiIIPaBICHHIM
JoAoMy ab0 40 HACTYIHOIO IMYHKTY MapIIpyTy HOJOPOXKi IiCIs 3aKiH-
YeHHST Typy, 3a0e3meduye OOCIyroByBaHHS TYPHCTIB y HOMepax, Iii-
TPUMY€ HAJIGKHUM CaHITAPHO-TITIEHIYHUM CTaH HOMEPIB Ta PiBEHb KO-
M(}OPTY B KUTIOBHUX IPUMIILIEHHIX, HAAA€ TOOYTOBI ITOCITYTH.

AnMiHICTpaTHBHA CITy>kOa BIJIOBIJa€ 3a OpraHi3allii0 YIpaBIIIHHS
BCiMa cITy>k0aMU TOTEILHOI'0 KOMILIEKCY, BUpIIIye (piHAHCOBI Ta KaapoBi
MMHTAHHS, CTBOPIOE Ta MIATPHMYE HAJIEKHI YMOBH ISl pOOOTH IIEPCOHATY
TOTEII0, KOHTPONIOE ITOTPUMAaHHS BCTAaHOBICHHX HOPM 1 IpaBHI 3
OXOpPOHHU TIpalli, TEXHIKH Oe3MeKH, IMPOTUIIOKESKHOI Ta EKOJOTIYHOI
Oe3meKH.

Cnyx0 TpOMaaChKOro XapuyyBaHHS 3a0e3ledye OOCIIyroByBaHHS
rocTel B pecTopaHax, kade um Oapax TOTENIO, OpraHi3oBye Ta 00OCITy-
roBye OaHKETH, IIpe3eHTaIlli.

Komepmiiina cioyx0a 3aiiMaeThbCs ONCPATUBHHM Ta CTPATEriYHHUM
IJIAaHYBAHHSIM, aHAl3ye€ pe3yldbTaTH TOCIOJapChKoi Ta (PiHAHCOBOI
JISUIBHOCTI.

ImxeHepHl (TEXHIYHI) CIYKOHM CTBOPIOIOTh YMOBH IS (DYHKIIIO-
HYBaHHS CHCTEM KOHAMIIIOHYBAaHHS Ta TEII03a0e3MedYeHHs, CaHiTapHO-
TEXHIYHOT0 00J1aJHAHHS, SICKTPOTEXHIYHNX 3aC00IB, CIYKO PEMOHTY Ta
OyIIBHHIITBA, CHCTEM TelIcOaueHHS Ta 3B'A3KY.

JlonomixHi ciy0m 3a0e3medyoTh poOOTy TOTEIBHOTO KOMILIEKCY,
HAJ[AI04M TIOCIYTH TPAIBHOI, CIYy)KOM OUIM3HU, CITYy)KOM NpUOMpaHHS
NpUMIlLIeHb, IOCIYTH CKJIaay Ta iH.
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JlomatkoBi Ci1y:0M HaarOTh IUIaTHI MOCIIYTH, HAIPUKIIAJ, Ie-
pykapHsi, OaceliH, cayHa, CONSpid, CHOPTUBHI CHOPYIM Ta iHMIi
MIPO3AUTH.

Bumorn go obenyru rotenis

Bumoru 10 00ciTyry ToTeIniB MOKHA YMOBHO TIOUTATH Ha TaKi TPYITH.

Keanigpikauis (0o ecix kameaopili 20merito)

VYBech mepcoHan o0CIyru MOBHHEH MPOUTH mpodeciiiHe HaBYaH-
Hs1. CTyIiHb MIITOTOBKH Ma€ BIAMOBIIATH PIBHIO THX ITOCIYT, SIK1 BO-
HM HagaTh. OAUH CIIBPOOITHUK MYCHUTH OyTH A0Ope IiIroTOBIIC-
HUM IIIOJI0 TapaHTyBaHHS O€3IeKH MEIIKAHI[IB y TOTENl, 1HIITHH —
IIOA0 ITUTaHb Oe3MeKH y cpepi rpOMaJICEKOI0 XapuyBaHH.

3HaHHs iHO3eMHOoI Mosu

V rorensx kareropii ogHa 3ipka (*) mpariBHAKaM CIyxO mpu-
MIMaHHSI-PO3MILIICHHS IOCTATHBO 3HATH OJHY {HO3EMHY MOBY, SIK 1 B
roTeIsIX Kareropii Al 3ipku (**). YV roremsax kaTeropiid Tpu 3ipKu
(***) yBech IepcoHaa MYCUTh 3HATH MIHIMYM JIB1 MOBH, IS YOTH-
pBOX 3ipok (*¥***) Tak caMo, ajie Ha BHILIOMY PiBHI. A B rOTEJIIX Kare-
ropii m'ate 3Iipok (*****) yci npaliBHUKH, sIKi KOHTaKTYIOTE 3 BiIBi-
JyBadaMH, MalOTh 3HATH TPH 1HO3EMHI MOBH.

[ToseliHka

Ilepconan ycix Kateropiil roTesis MOBUHEH YMITH CTBOPIOBATH Ha
MIINIPUEMCTBI aTMOC(EPY TOCTHHHOCTI, OYTH TOTOBUM JI0OPOCOBICHO
BHKOHYBATH OO KAHHS MEIIKAHIIIB, 6yTI/I YBa)KHUM, BBIWIMBHUM, TO-
JIEPAaHTHUM 1 TEPIUITUHM.

MeoduyHi sumoau
Ilepconain ycix KaTeropid rorejiB MOBUHEH MEPIOIUYHO IIPOXOIU-
TH MEIUYHUI OTJIsA, 00 OJIep>KaTH BiMOBIIHUHN cepTHdikar.
YHichopma

Ilepconan ycix KaTeropiii roTeNiB, SIKHH KOHTAKTYE 3 MEITKaHIIs-
MH, Ma€ HOCUTH yH1d)0pMy 3 meHTHd)u(aTopOM (3HaUOK, Ha SIKOMY 3a-
3HAYCHO II0Cay, iM'st Ta mpi3Buie). Popma MOBUHHA OyTH 3aBXKIU
YHCTOIO Ta OXalHOIO.

Cporoai rorenbHa HAYCTPis — 1€ HAUMOTYTHILIA CUCTEMA TOC-
0/IAPCTBA PETIOHY a00 TYPUCTUYHOTO LEHTPY I BXK/IMBA YaCTUHA
E€KOHOMIKH TYpU3MY.

4.4, CACTEMA FPOMALCBHKONO XAPHYBAHHSA

XapuyBaHHS — HPUPOJIHA NOTPeda 6ym, SIKOT JTFOJIMHH. Y TypH3-
Mi XapuyBaHHs PO3IJISAIOTH 1 IK Ba)KJIMBUH €JIEMEHT PO3Bard Ta ITi-
3HAHHS MICIIEBOI KYJIbTYPH, 30KpeMa ractTpoHomii. HarjionansHa Kyx-
HS € BaXJIMBUM €IEMEHTOM KYJIBTYPH HApOdy, MAa€ YITKI BiAMIHHI
O3HAKH, € EJIEMEHTOM Ti3HAHHSI 1 32C000M TSl 3/I0BOJICHHSL.

P03rnﬂna}0q1/1 CY4acHU TYpU3M 5K OJIHY 13 (bopM T IITPUEMHHAIIB-
KOT AUIBHOCTI, MM HE MOXEMO OMHUHYTH IHIYCTpii XapuyBaHHs. 3a-
KJIaId Xap4yyBaHHS — HEBIJ'€MHA YaCTHHA IHAYCTPIl TYpU3MYy.

CucrtemMy rpoMajCchbKOro XapuayBaHHS YTBOPIOIOTH PECTOPaHH Pi3-
HOTO Kjacy, 6apy, kade Ta inaabHi, IIyHKTH IIBHIKOIO IPHTOTYBAHHS
K1 Ta caM00OCTyrOBYBAaHHS.

Bupa xapuyBaHHS 3aBXKIM BKa3ylOTh y CKJadl TYPHCTHYHHX II0O-
CIyI: CHIIAHOK, HAITIBIIAHCIOH, MOBHMI MaHCioH. HamiBnancion (aBo-
pasoBe XapuyBaHH:) nepez[6aqae CHIJIaHOK 1 0011 abo Beuepro. [lan-
CiOH — _TPHPa30Be XapdyBaHHS. Takok BHU3HAYAIOTH KUIBKICTB, a
JICKOJIM 1 KaJIOPIHHICTh Xap4yBaHHs Ta BUIH 06cnyFOByBaHH;I Kitb-
KICTh PI3BHOMAHITHUX CHIIAHKIB 3aJICKHUTh Bl TPaIuLiil KpaiHu abo
perloHy BmBmaHH;I (eBpOIIEMChKNM, KOHTHHCHTAILHUMA, aHIJIHCh-
KUH, aMEPUKAHCHKHIA TOWIO). BaxkuBuMm € 1 BuJ| o6cnyr013yBaHH;1 ro-
cTei (H_IBG,Z[CBKI/II/I CTL1 TOILO).

Bzarami nmpuiiHATO, IO TYPUCT 3PAaHKy IOBHHEH OO0OB'S3KOBO
B)KHMBATH JIETKY DKy, TOOTO cHigaHOK. ToMy roremni 34e0UIbIIOro Ha-
JA0Th 10 Mmociyry. Lle Taka HeBig'€eMHA YacTHHA TOCTHHHOCTI, IO
YacTO BXOIUTH JI0 BAPTOCTI PO3MIIIICHHS.

DKa He IIPOCTO € 3BHYHOIO NMOTPEOO0 KOXKHOI JIFOAMHH, TYPHCTH
PO3IVIAIAIOTE ii IK PO3BArY 1 3a/I0BOJICHHSA. DKa PI3HUX HAPOJIB 1 Ha-
BITh MICIIEBOCTEH YaCTO JIy’Ke CBOEPiIHA, TOMY NMPUBAOIMBA VIS Ty-
pI/ICTlB Kpim Toro, n00pe novactyBaru 62:KaHOro TOCTs — TPAIMLIs
Maibke BCIX HapomiB. Jlnst GararhoX TYpHCTIB HAlllOHATbHA KyXHS €
I[IKaBUM €JIEMEHTOM TIPOT'PAMH TYPY.

Opranizaiiiss XapyyBaHHS Ma€ BPaxOBYBaTH 1 MEIWYHI AaCIEKTH.
HenpaBuibpHe Xap4yBaHHS, IOTaHO MPHUTOTOBaHa (0€3 JMOTPUMaHHS
TEXHOJIOTIH) TKa MOXKE MPU3BECTU [0 OTPyeHb. [0 60 BIICOTKIB Ty
PHUCTIB, BiIBiTaBIIM €rHIET Ta IH,ZLIIO CTpaXJIal0Th Ha jiapeto. Ilo
TPIOHO BPAaxXOBYBAaTH 1 3araJIlbHOTIPUHHSTI OOMEXKEHHS B OKPEMHUX



rpymnax TYPHCTIB 3a PElriiHUMU O3HAKaMu (HE BXHBAlOTh CBHHUHW,
JOTPHUMYIOTBCSI TIOCTY), OCOOJMBI BHMOTH BeEreTapiaHIliB, OUTAYC Xa-
puyBaHHs. 1{i 0cOOIUBOCTI 100 XapUyyBaHHS TYPHCTH MalOTh BKAa3aTH,
KyIyIOUH TYp.

MprHUMNK PYHKLUiIOHYBaHHS 3aknagiB xapvyBaHHS

lonoBHa Mera poOOTH MIANPUEMCTBA Xap4yyBaHHS — 3aJI0BOJBHUTH
notpedu Joael y bki. YacTKoBO mpoliec CIIOKMBaHHA DKl 30iraeTbes 3
IIPOLIECOM CIIUIKYBaHHS JIIOEH, BUXOBAHHS, BIAIOYHHKY.

Knacudikaris migpo3aiTiB maAIpueMCTBA XapuyBaHHS OYAy€EThCS 3a
TphOMa O3HAKAMM: HAJICKHICTh 10 KOHKPETHOI'O BUY AisTILHOCTI, opma
ydacTi B OCHOBHIM JiSUIBHOCTI, PpOJb Yy BUPOOHMIITBI KyJIiHAPHOL
MIPOAYKIIT.

lonoBHa MisUTBHICTD MIANPUEMCTBA XapUyBaHHSI — II€ IIPUTOTYBAHHS
1 peamzamis crpaB. [ possar BiABigyBadiB KombopTaOenbHi
MIANPUEMCTBA XapyyBaHHs 3aIlPOLIYIOTh My3UKaHTIB, apTUCTIB.

3anexHo Big (OpPMH ydacTi B AISTIBHOCTI IMIJAIPUEMCTBA BHOKPEM-
JIIOIOTh MIAPO3AUIH (LIeXH), PE3YJIbTAT POOOTH SIKUX BUPKEHUH y KyIi-
HapHIA TPOIYKINii, 1 Migpo3aimm (BIIOUIH, CIY»KO0H), SIKi HE BHPOOJISIIOTH
MIPOAYKILii, a BUKOHYIOTH (DYHKIIII OpraHisaiiii, 110 Kepye BUPOOHHUIITBOM
91 00CITyTOBYE HOro (HaIpHKIa g AUPEKIis, CKIIad, OyXraaTepis).

B 0CHOBHHX I€XaxX T'OTYIOTBCS 1 Pealli3ylOThCs CTPaBH. Y IiACOOHUX
Iexax MHUIOTh CHPOBHHY, Tapy, 30€piraroTh BIIXOAHM TOIIO. J[OmMOMIXKHI
COy)KOM HeoOXimHi I  (YHKIIOHYBaHHS OCHOBHHMX IEXiB 1
MAMPHEMCTBA 3arajioM. TakuMU HacamIlepell € TPaHCIIOPTHI, cHepre-
THYHI, PEMOHTHI CITy>KOH.

IIponykmis MmAMPHEMCTBA XapuyBaHHS € OE3MOCEpeaHIM pe3yilb-
TaTOM HMOro OCHOBHOI JisabHOCTI. CHpPOBHHA, IO IMOTpAILISIE HA IIij-
MPUEMCTBO (IIPOAYKTH, MPU3HAYCHI IJI1 MPUTOTYBAHHS CTpaB), Iiaja-
eTbcsa 00poOLi. PoboTa mepcoHany cnpsiMOBaHa Ha JOCSATHEHHS IIPSIMOTO
pesyabTary. YacTKOBI pe3ylbTaTd poOOTH — Bigxoau (3alMIIKH) HE
BXOJATH O CKJIaAy MPORyKIii migmpuemMcTBa. [IpoayKilis mianpueMcTBa
XapyyBaHHS MOKE BHpakaTHUCSA B IBOX (hopMax: IMPOAYKT 1 I0JATKOBA
00poOKka KymHapHUX BHpPOOIB. [0 TPOAYKTIB HANEXKATh CTPaBH,
KyJliHapHi BUpoOM, HamiBpaOpukaTd, XiIiOHI, KOHIMTEPCHKi BHPOOH,
Harol.

CrpaBa — 1ie €HICTb NPOAYKTIB (IOPLiii DKi), sKi MAOTh KyJliHAPHY
FOTOBHICTb, MOBHICTIO NPHIATHI [UIs CIOXUBAHHS i BiAIYIIeHi crio-
»kuBaueBl. Ha BimmiHy Bix cTpaB, KyJIiHapHI BUPOOH, X0Y 1 MAIOTh SKICTh
KYJIIHApHOi TOTOBHOCTI, TMOTPEOYIOTH IONATKOBOI 00poOku B opmi
nigirpiBanHs, oQOpMIIEHHS Mepes THM, K HOAATH CIIOKHBAYEB.
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[Iponykiist migmpueMCTBA XapyyBaHHS XapaKTEPU3YEThCS PI3HUM
CTYIEHEM TOTOBHOCTI. [IpUTOTYyBaHHS CTpaB MOXJIMBE 3a HasSBHOCTI
CUPOBUHH, sKa HE € MPOAYKIli€l0. ['oToBa cTpaBa BiANOBinae BUMOram
SIKOCTI 1 HE MIJUIArae JoJaTKOBIH 00poOIIi.

BuBueHHs BUpOOIB 3a CTYIIEHEM TOTOBHOCTI Ma€ Ba)KJIMBE 3HAYCHHS
JUTSL aHAJII3y PE3YNBTATIB AisUTbHOCTI MiAIPUEMCTBA Ta KEPYBAHHS HUM.

IcTopuyHO JaBHIIMM € MiAMPUEMCTBO 3 TOBHUM ITUKIOM OOPOOKH
CUPOBUHU: MPOAYKTH Xap4yyBaHHS HAJIXOIWIH Oe3 KyJliHapHOI 00poOKu
BiJl IIPOMUCIIOBOCTI Ta CLIBCHKOI0 rocrogapcraa. [Iporpec B opranizariii
BUPOOHMIITBA 3aKJIaJiB XapuyyBaHHS 3yYMOBUB MOTPeOy CTBOPUTH
MIZANPUEMCTBA 3 BUPOOHUIITBA HariB()aOpUKATIB, a TaKOX CIICIiaIbHI
3aroTiBeibHI  MIANPUEMCTBA JJII MEXaHIYHOI OOpOOKHM CHPOBHHH.
OpHOYacHO TMovYaja CKOPOYYBATHUCS ILIOIIA 3aKJIaIiB TI'POMaJIChKOTrO
XapuyyBaHHS.

3a J0MOMOro Cy4acHHMX TEXHOJIOIIM 3aKiagd XapuyyBaHHsS 3 He-
MMOBHUM TEXHOJIOTIYHMM IIUKIIOM 3aWHSTI TUIBKH JOAATKOBOK 00pPOOKOIO
KyJIiHapHUX BUPOOIB Ta HamiBpaOpUKaTiB.

Jlns BUKOHAHHS PI3BHOMAHITHUX TEXHOJOTIYHUX MPoLeciB Ie-
peadayarTh Taki NPpUMillleHHS

* IS IpUKMaHHS 1 30epiraHHs CHPOBHHM;

* BUpOOHHUI,

* JUISI CIIOKHMBAYiB;

* cIry>k00Bi Ta TOOYTOBI,

* TEXHIYHI.

Jlo mpumilneHp s OpuiiMaHHS 1 30epiraHHs CHPOBUHH HajcKaThb
MpUiiMaIbHa, OXOJOMKYBaIbHI KOMOPH, XOJIOIAILHUKH.

BupoOunui mpumimeHHs1 (KyXHS) CKIaAarlOThCS 13 3aroTiBeIbHHUX
nexiB (M'SCHUM, PHUOHHWI, OBOYEBHII), IMATOTOBYMX IEXiB (Tapsduuii,
XOIIOOHUM, KOHIWUTEPCHKHIT), CEPBICHOI, pO3JaBajbHOI (IKIIO BiABI-
JIyBadiB OOCIYrOBYIOTh OGIliaHTH), MPUMIIICHHS 3aBigyBaya BUPOO-
HHUIITBA.

IIpuminieHHs 719 0OCIYyroBYBaHHS MICTUTH 3alld JJIS BIJIBIIyBadiB
(cokuBadiB), NOPHMIMICHHS I OQIIIaHTIB, BECTHOIILHY TPYIY
MPUMIllIEHb, KIMHATY AJIS apTHCTIB. SIKIIO BiaBimyBadiB OOCIYTrOBYIOTH
odiIiaHTH, CIOTU HAJIeXKaTh TakoXk Oyder i po3aaBaibHa.

o CJ'Iy>K6OBI/IX 1 OOYyTOBHX TIPHUMIIICHb HAJICKATh HpI/IMIH_IeHHSI
JWPEKILii, YIPaBIiHCBKOrO IEpCOHaiy, Oyxramtepii, rapaepoOHi i Ty-
aJIeTHI KIMHATH, AYyIIOBi1 KaOiHU JJIs MIEPCOHAITY 1 MPUMIIEHHS IS HOTo
XapayBaHHS.

MaiicrepHi, ciyxOu jKUTTE3a0€3MCYCHHS IANPHEMCTBA HAICKATD J10
TEXHIYHUX MPHUMIIICHb.
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KoHKpeTHuMIA CIIMCOK NPUMILEHb 3aKiajly XapayBaHHs (GOpMyeThb-
cst BLZ[HOBLZ[HO JI0 CAaHITAPHUX BUMOT Ta HOPM, TEXHOJIONTYHUX 0CO0-
nmuBoCTel. [lpuMilienHss Mae CKIajHe IHKEHEPHE YCTATKYBaHHSL.
CKpi3b BCTAaHOBJIIOIOTh CHCTEMY aBTOMATHYHOT'O BHSIBJICHHS IOKEXKI,
sKa Ay»Ke YyTIMBA JIO0 JUMY 1 rasziB 3ropaHHsI.

3axnagu XapuyBaHHS KIacH(iKyIOTh 3a 6ararbMa O3HaKaMH.

3a 03HAKOKO TOB'SI3aHOCTI YNPABJIIHHA BUIUISIOTH ITINIPUEMCTBA,
00'€IHaHI B JIAHIIFOTH, 1 MIANPUEMCTBA, SKi NPAIIOITH ABTOHOMHO.
Jlo HaWOUIBIINX TaKHX JIaHIIIOFIB Harpukiana, y CIJIA HalexuTh
«Mak JloHampac» (3 KUTBKICTIO TiapueMcTB 9460, piaHIME TTPHOYT-
Kamu noHan 12 muapa. nonapis), «broprep Kinr» Ta 1H.

3aJie)KHO BiJl KOHTHHTCHTY, SIKHM 0OCIYrOBYE 3aKJIal, MiIIpUeEMC-
TBa MOKYTb TIPAIIOBATH 3 TIOCTIMHUM KOHTHHTEHTOM (TaKl MiAIPHEM-
CTBa XapuyyBaHHS PO3MIIIEHI MPU TOTENIAX, caHATOpiIX 1 T. iH.), 31
3MIHHAM KOHTHHTE€HTOM, HAIPUKJIal MICBKHI peCTOpaH.

3akyagm XapuyBaHHS PO3PI3HAIOTH TAKOK 32 TIOBHOTOKO TEXHOIIO-
TIYHOTO IHMKIY, 00CATOM i XapakTepoM MOCIYT, BUIOM Xap4ayBaHHs,
PEKUMOM POOOTH, TOMHAMH d)YHKHIOHYBaHHSI Ta IHITAMHA 03HAKaMH.

Tunosorizaiiro 3aKkiafiB XapuyyBaHHS 3IIHCHIOIOTH 3aJIEXKHO BiJl
dhopMu 0OCIYroByBaHHS CIIOKHMBAYiB, XapaKTepy IIAILHOCTI, acop-
THUMEHTY cTpaB. BpaxoByIOTh 0COOIMBOCTI IHTEP'EPY, MY3HUUHOI'O CY-
MPOBOAY, YMEOIIOBAHHS, CTOJIOBOTO IOCYAY, OUTU3HU, IPHOOPIB.

Jlo ocoOnMBHX THINIB HAlEXKaTh pecTopaH, Kade, 6ap, OydeT, ina-
JpHA. HalikoMdopTaOeapHIIIMM 3aKjIaJoM XapuyyBaHHS 3 HaHOLIb-
MM aCOPTUMEHTOM CTPaB € PECTOPAH.

3a BUIOM 00CIIYrOBYBaHHSI 11 MANIPUEMCTBA OISO HA TaKi, B
SIKMX 00CIIyTOBYIOTH O(QilllaHTH, 1 Ha TaKi, J€ Ji€ cucTeMa caMoo6cnym

3a peMMOM XapuyBaHHs i MIANPUEMCTBA HAAIOTH HOCIYTH Y
BULJISLI TIOBHOTO MAHCIOHY, HAITIBIIAHCIOHY, CIELIATIHOIO XapyyBaH-
H3l, «IIBEJCHKOTO CTOJY», XapuyBaHHs VISl JITeH Ta iH. Y NESKUX T0-
TEIX B HOMEpaxX IependaveHi KyxHi, MiHi-0apu, a Mociyra xap4ay-
BaHHS MOXKe OyTW peani3oBaHa sK y HOMEpI (32 BHKIMKOM, 3aMOB-
JIEHHAM), TaK 1 HA MIJANPUEMCTBAX XapUyBaHHS.

3a acCOPTUMEHTOM IIOCITYTH MOJUISIOTh Ha KOMILUICKCHE Xap4dyBaH-
HsI, Xap4yBaHHs Ha BUOIp, XapuyBaHHS 3a nonepez[mM 3aMOBIICHHSIM,
a TaKOXX 3a 0OCITYTOBYBaHHSIM YPOUMCTHX MO, MPUHOMIB, FOBLUIEIB,
0OaHKETIB TOIIIO.

[TinmpremcTBa XapuyBaHHs cneuiani3y10Tbc;1 Ha HaI_IiOHaJIBHI/IX
CTpaBax (€BPOIEHCHKA, KOPEHUCHKA, KUTANCHKA, IPY3UHCHKA, EBPEHCh-
Ka Ta IHII1 HAI[IOHAJIbHI KyXH1).

[TignpuemcTBa KIacH(IKyIOTh TaKOXK 3a KUILKICTIO MICIIb JUIS Bifl-
Bi/lyBayiB, P&KUMOM pOOOTH (I[1101000BHiA, 3 OOMEKEHHSIM Y Yaci).
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VY3aranpHeHa kinacudikailis TypUCTHUHUX MIIITPHEMCTB Xapay-
BaHHs 300pakeHa Ha puc. 4.3.

Kracudikauin 3aknanis xapuysanns
3a TIIoM 3a popmoio 3a BrpoM 3a
TiANpHEMCTBA BIACHOCTI oBCmyroByBaHRA KaTeropiaMu

—1 Pecropann .1 [—3 Ipusatai | [— Camoobemyro 1 es 8
BYBAHHA . 3IPOK

Kagh Openaopasi (5*)

| e L
3a || 4
|| 2OnoMoTOm

— Bapu odiianTis | =

L Tnaneni | 2%

| { Bydern | 1*

Puc. 4.3. Knacudikanis jaknagis xapyysaHHA

3aJIe)KHO Bij CTYNEHS TEXHIYHOTO OCHAIEHHS, SIKOCTI Ta 00CATY
MOCAYr, 10 HAJalOThCI, MICIH PO3TAlllyBaHHS, IIHH, apXiTEKTYpHO-
Xy/I0)KHBOTO O(hOPMIICHHS! NIPUMILLCHD, ACOPTUMEHTY, CTYICHS aBTO-
MaTu3alii Ta IHIKMX T0KAa3HKUKIB MIANPUEMCTBA TYPUCTHYHOL IHIYCT-
pii XapuyBaHHs NOJUISAIOTE HA KATETOPii.

Kareropist — 03HaKa MiIPUEMCTBA Xap4uyBaHHs, IO XapaKTepH-
3y€ PIBEHb SIKOCTI 0OCITyrOBYBaHHS. KaTeropu [MO3HAYAI0Th CUMBO-
nomM— *(3ipka). HaiiBuia KaTeropm— I'Th 3IPOK, HAMHIKYA —
o1Ha 3ipka. IligmpuemMcTBa, 110 HE NpOMILIM cepTU(IKallii 3a €BPO-
NEHCHKAM CTaH/IAPTOM, 36ep1ra10TL cTapy Kiaacupikarliro: JIOKC, BU-
113, TIepIiia i pyra KaTeropii.

Knacudpikauis nidnpuemcme
pecmopaHHo20 cepsicy

OCoOMMBICTh IMIANIPUEMCTB PECTOPAHHOTO CEPBICY, IO TPAIOIOTH Y
cdepi Typu3My, TIOJISTaE B _TOMY, III0 BOHH TIOBHHHI 33JI0BOJIBHSTH IO
TpeOu B XapuyBaHHI JIFO/IEH 3 PIBHUX KpaiH CBITY 3 1X CMakamu Ta Tpa
JMLISIMH HALIOHATBHOT KyXHi. CrIetianicTd CTBEpIDKYIOTh, IO TPpaLii
XapuyBaHHS HAJISKaTh O HAHKOHCEPBATUBHIIIKMX, OCKUILKA BOHHU (o-
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PMYIOTBCS YIIPOJIOBK JIOCHTh TPUBAIOTO Yacy IIijl BILIMBOM IPUPOJI-
HUX, TeorpahiuyHmX, COIIaTbHO-CKOHOMIYHHX Ta IHIINX YNHHHUKIB.

MDKHapo;[Ha TYPHCTUYHA MPaKTHKA CTBOPUJIA HAHPI3HOMAHITHIIII
THUITU MIIPUEMCTB Ta (hopMU 00CITyrOBYBaHHS TYPHUCTIB.

VY komumasoMy CPCP yci mimnpueMcTBa XapdyBaHHS MOUISUIA HA
I'STh I[IHOBUX KAaTEropiii: JIFOKC, BHIIA, Iepiia, apyra, Tpers. LliHoBi
KaTeropii MPUCBOIOBAIM 32 TaKMM TOPSIIKOM: PECTOpaHaM— JTIOKC,
BHIIIA, TIEpIIa, Apyra; Kade 3aralbHOTO THUITY — BHIIIA, TIEpIIa, JPYTa;
criermianizoBanuM kae — Tmepina, apyra; iqalbHIM— Jpyra, TPeTs;
Oyderam — mepia, ipyra, TpeTs; 6apaM — JIFOKC, BUIIIA, TIEpIIIa.

OcHosHi sumozau 00 3aknadie xapyysaHHs

Jlns GhyHKIIOHYBaHHS 3aKaaiB XapuyyBaHHS HEOAMIHHAMM 1 TH-
IOBO XapaKTePHUMH € TaKi aTpUOYyTH MISTILHOCTI IMIAMPHEMCTBA, SIK
MEHIO, OpraHi3allis IIPUIoTYBaHHS CTpaB, 3aKYITiBIIA 1 30epiraHHs CH-
POBHHH, o6cnerByBaHH51 Bi,)lBi)lyBa‘—IiB 1T. IH. Bi}IHOBi}IHO iCHyIOTL
TIEBHI HOPMH 1 TIPaBUIIA JUTsl 3IHCHEHHS TOCMOIAPCHKOT JIISIIBHOCTI.
Jlns Beix 3a1<na)1113 XapayBaHHs ICHyIOTB 3arajbHi BAMOTH (TI03KEKHOT
OC3IEeKH, CAaHITAPHOTO CTaHY) 1 TUIIOBI, 3aJIGKHO B THITY 3aKJIaTy
XapuyBaHHSL.

HallBa:K/TMBIlIMM TOKyMEHTOM 3aKJIajly XapuyBaHHs € MEHIO, sKe
Ma€ OLIHIOBAIIbHY, AHATITUYHY i CTUMYJIOBAIBHY (yHKLIIL.

Menro — 11e nepemK CTPaB, HAsBHHUX Y IIOJICHHOMY PALiOHi, 3 Bi-
JIbHUM BUOOPOM TIOPUIHHKX 1 YEPTrOBUX CTPaB, KOMIUIEKCHUX OOiLB,
OaHKETIB, CIELIaTbHUX BUIB 0OOCIYrOBYBaHHA. Y MPEHCKYpaHTi IO-
JA€ThCS TMEPEIiK HaroiB, (PPYKTiB, KOHAUTEPCHKUX Ta TIOTIOHOBUX
BUpoOiB. OLiHIOBAJIEHA (YHKIIS MEHIO — II€ BiTOOpa)KEeHHSI OCHOB-
HOI JISUILHOCTI HiI[HpI/I€MCTBa 1 Ky/niHapHOT MaﬁCTepHOCTi nyapiB
He menm BakiuBi 1 Horo a”amituyHi (yHKIIL. SIK MOB'I3yBaabHMIA
IPEIMET MK THMIPUEMCTBOM B 0c00i odillianTa i BijBinyBayem, Me-
HIO J1a€ MOYKJIMBICTH BUBUHMTH IIOIHT, a MOTIM p03p06I/ITI/I parioHaIbHI
HanpsiMi (hOPMYBaHHS MEHIO, KyXHi, TexHonori. CTUMyioBaibHa
(¢yHKIIA BimoOpaXkae BIUIMB MEHIO Ha pE3yJIbTAaTH TISUTBHOCTI IiIIpu-
€MCTBa.

MeHto po3poOISIFOTH, 3BaXKAK0UN HA ACOPTUMEHTHHIA MIHIMYM —
MIHIMaJIbHY KUIBKICTh CTPaB, sIKi MatoTh OyTh B peanizaiii. [yxe Be-
JIMKE MEHIO YTPY/HIOE 0OCIyroByBaHHs BiIBIIyBaviB, HOTpeOye Be-
JIUKO1 KUIBKOCTI CHPOBUHU, HamiB()aOpHUKaTIB, BEJIUKUX ILIOMNI 1 pi3-
HOMAHITHOTO OOJIA/IHAHHS VISl IPUTOTYBAHHS CTPAB. 3 1HILOTO GOKY,
BHOIp cTpaB Mae OyTH JOCTaTHBO p13HOMaH1THI/IM Ocb vomy ckia-
JIAHHS MEHIO — HaJI3BUYAHO BAXKJIUBUI CJIEMEHT IISJILHOCTI Mij-

PUEMCTBA. OdopmieHHs! MEHIO IEPETBOPIOETLCS B PO3BUHYTY CheEpy
PEKIIaMHOI AiAIbHOCTI.

OpranizoBytoun 00CITyroByBaHHs BiIBillyBadiB, CIIil MaTH Bijlo-
BiJIb HA TPH 3aIIMTAHHS: JI€, KOJIH 1 IK OOCIY)KHUTH.

Micuie po3TairyBaHHS IIIPUEMCTBA BHOUPAIOTH IIepe HOro Oy-
JIBHUIITBOM a00 IIPH PEKOHCTPYKIT paHilie mo0yI0BaHOI CIIOPYIH B
3aKiiaj] XapuyBaHHs. BBajkaeTbes, 10 BAajE pO3TalllyBaHHS MOYXE Ha
30 BiICOTKIB MIIBUIIMTH TOBApooOir. ToMy Citiji SKHANIIOBHIILIE OITi-
HHATH MO>KJIMBUM KOHTHHI€HT BIABIAYBadiB Ta iX KUILKICTh. IleBHY
JIOTIOMOT'Y B ITbOMY HAJal0Th IMOKA3HUKH IIUILHOCTI MEPEXKI 3aKJIajiB
XapuyBaHHS.

He meHI BaXMBUM € BCTaHOBJICHHS pexuMy poOotu. 1106 306i-
JIBIIUTH TOTIK BifABITYBAdiB, MIIPHEMCTBA BEYTh «OUTBY 3a 4Yacy, op-
TaHI30BYIOYH POOOTY MEPEBAKHO B Ti TOAWHM, KOJIM HACEICHHS Mae
HaloUTEITY HoTPpeOy Y BIIBIAYBaHHI 3aKIaiB XapdyBaHHS. SIKIIO M-
TaHHS MPO PO3TAIlyBaHHS 3aKiIaay BHPIIIYIOTh OAUH Pa3, TO PEKHM
po0OTH, a Takok (POPMH OOCITYrOBYBAaHHS KJIICHTIB, Yac BiJ Yacy mepe-
IJI1aK0Th, 00 SKHAMKpAIle aJanTyBaTH iX JI0 MONMTY CIIOKUBAYIB.

®opmu 00CcTyroBYBaHHS MOXKYTh OyTH pi3HUMHU. OOCTyroBYyBaHHS
BiIBiMYyBaYiB, SKi CHIATEL 34 CTOJMKAMM, MOXKE TOIIOBHIOBATHUCS €Jjie-
MEHTaMHi CaMOO0CIIYrOBYBaHHsI 38 TUIIOM «ILBEACHKUN CTUD). [lowm-
peHi Taki popMu 0OCITYrOBYBaHHS: Y HOMEPI TOTEIO; 00CIyroByBaH-
Hs IIacaykKUpIiB y 3ac00ax MepecyBaHHs; CBATKOBE, BUI3HE Ta OAHKETHE
o6ciyroByBanHs. ITomyasapHuM € 06cnyr013yBaHH$1 B Oapax.

[puiinsta Gopma 00CIyroBYBaHHs HE J1a€ BIINOBII HA 3aIATAHHS
«ik obcmyxutiy. Criil NprBabIIIoBaTH BIIBIIYBAYiB IHTEP'EPOM, YKC-
TOTOIO 3aJIH, TIFIEHOI0 KyXHI, 30BHIIIHIM BHIJISJIOM IICPCOHATY, SKICTIO
TI0JIaHKX CTPAaB, KYJIBTYPOIO Ta e(HEKTUBHICTIO OOCITyrOBYBaHHSL.

3ajia MyCHTh OYTH TapHO 1 sKicHO ymMeOnbpoBaHa. KomdopTy BinBi-
JIyBayiB CIIpUSE BIAMOBIIHA 3BYKOI30JIALIA, OCBITIEHHA, OOMIH Ta IU-
PKYJISIIS ITOBITPSL.

. Jlo Ge3nocepeiHbOro 00CIyroByBaHHs y 3aii BXOJIITH TaKi omnepa-
1Iii: 3yCTpIYaHHS, IPUBITAHHS 1 PO3TAIlyBaHHS TOCTEH, IPUHOM 3aMO-
BJICHHS], IIepe/jada 3aMOBJICHHS Ha BUPOOHHUIITBO, OTPUMAHHS [IPO.TY-
KIIii 3 6yd)eTy 1 KyxHi Ta nojaya ii rocTsM, 3MiHa Ta NPUOUPAHHS
TIOCY/1y, PO3PaxyHOK 3 Bi/IBillyBa4amu, HaJlaHHSI IHIIKMX TIOCTYT.

Crpasu TOJAIOTECS HA CTUT y TIEBHIH nmocminoBHocTi. Hacamnepen
TO/IAK0Th XOJIO/IHI CTPaBH Ta 3aKYCKH. Cepen Hux Tex 30epiraroTh
TOCITIOBHICTh: PUOHI, M'SCHI, XOJIO/IHI, 3 JOMAIIHBOI ITHUIL Ta JUAH-
HHU, OBOYEBI Ta IT'pUOHI, CHp, IMOTIM — rapsdi 3aKycKu (y Takid camii
HOCJ‘I]I(OBHOCTI) 33 HUMHM — raps4i CTpaBy (IIEpILi): Ipo30pi Cymy,
CYyIU-TIIOpE, 3alpaBlieHi, MOJIOYHI, XOJO/IH1, COJIO/K], IICIIsI HUX —



OBOYEBi CTpaBH, Jajli CTPaBH 3 KpyIM, 0000BUX Ta MaKapOHHUX BUPOOIB, 3
S€lb Ta CHPY. 3aBEPIIYIOTh IOCIIIOBHICTh COJOIKI CTpaBH Ta rapsdi
HArol.

oo sikOCTi 00CIYroBYBaHHS Bi/BiyBadiB CIIiJ| 3BEPHYTH yBary Ha
TPH ENEMEHTH: XapaKTePUCTHKY SKOCTI CTpaB, TPUBANICTh 00CIY-
TOBYBaHHS Ta SIKICTb POOIT.

3aearsibHi eumozu 00 nidnpuemcms
XxapuyyeaHHs1 8 mypu3mi

VYci BUMOTHY 10 MiANPUEMCTB Xap4dyBaHHs NOJUISIOTH Ha 3arajibHi Ta
JIOJIATKOBI.

3arayibHi BAMOTH MICTSTh TAKHIA PErjamMeHT.

1. [InanyBaHHS TepI/ITopi'l' WO NpUIArae Jo Hll[H‘pI/IeMCTBa Mae
3a0e3nedyBaTn 3py4HME MPOXin i min'i3x 1A BiABiAyBadviB Ha aBTO-
TPaHCIOPTI.

2. Bxiz 0 niAnpueMcrsa MyCUTh 3a0e3nedyBaTi OJHOYACHUH pyX y
JBOX 3YCTPIYHMX HANpsMKaX: Ha BXil 1 Ha Buxil. /[lBepi NOBHHHI
BITYMHATHCSA 0O€3 OCOOJMBHUX 3YCHJb 1 aBTOMATHYHO 3a4YMHATHCS 32
BiZBIAyBaueM, HE 3MYIIYIOUH HOT0 TTOBEPTATHUCE.

3. [IpumitiieHHsT IS BiABIAYBa4iB TYPUCTHYHUX IMIAIPHEMCTB Xa-
pYyBaHHS TIOBHHHI BIOIOBIZATH 3araJbHUM CaHITAPHO-TITIEHIYHUM,
MPOTUITOKEKHUM 1 TEXHIYHHM BHMOTaM OO0 TPOMAJICBKHUX MPHMIIICHD,
rapaHTyBaTy Oe3meuHi i KOM(pOPTHI YMOBU 3a TAKUMH IIapaMeTPaMH, K
TemnepaTypa 1 Bosoricte. (OOOB'SI3KOBOIO YMOBOK € BIICYTHICTH
CTOPOHHIX 3aIlaxiB, 0COOJUBO 3 KyXHi 1 TyaJIeTiB.

4. Yci npuMinieHHs MaroTh OyTH oONaiHaHI BKa3iBHUKAMHU (ITIKTO-
rpaMaMH ), IO JIOIOMAararoTh BiJ[BilyBauaM OpI€EHTYBATHCS.

5.V BecruOroni Mae OyTH BHBIIIEHa KOITIS cepThUdikaTa ITiANpH-
€MCTBa, IO CBIAYHTH PO IPUCBOEHHS HOMY IIEBHOI KaTeropii 3 Bij-
MMOBITHOO KITBKICTIO 31POK.

6. O0magHaHHS TPUMINIEHD TS BiABIAyBadiB MOBUHHO MepeadadaTh
MOXKJIMBICTh NMPHUMMATH IHBAJIAIB Ta TYPHUCTIB 3 MIThbMH, SKIIO TOTCIIb
(TypUCTHYHMI KOMIUICKC, 0a3a, KEMIIIHT), MpU SKOMY pO3TalllOBaHE
TYPUCTHYHE MiAMPUEMCTBO XapdyBaHHS, Iepeadadae MPOKUBAHHS i€l
KaTeropii BIAMOYMBAIOYMX BIJIMOBIJHOIO BiKy ab0 BOHO OOCIYTOBYE
Bi/IBiIyBauyiB, sIKi HE MIPOKUBAIOTE y TOTEI.

7. Pecropanm, kade Ta 6apH, 110 BUKOPHUCTOBYIOTh JUISI CEPBIPYBaHHS
CTOJIB CKaTEPTUHU Ta IHAMBIAyaJdbHI CEpBETKH, ITOBHHHI MaTH B
JIOCTATHIA KIUIBKOCTI HE MEHIIE IBOX BHIIB KOMIUIEKTIB CTOJIOBOIL
Oumu3HuU: Oini CKATEPTHHH Ta CEPBETKH JUIst 06CJ'IYFOBYBaHH$I OaHKeTiB,
IOB1JIEIB, TPUHOMIB Ta HIIMX 3aXOJliB, KOILOPOBi CKATEPTHUHU 1
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CEPBETKU, IO BIAMOBIAAIOTh O(GOPMIICHHIO IHTEp'eEpy MiAMPUEMCTBA.
KoMmmiekT koapopoBOi OULTH3HM MOXKHA 3aMIHHTH OLTMM IJIs ITOBCSK-
JICHHOTO OOCIyTOBYBaHHsI, SIKIIO 1€ JO3BOJCHO CTUJIEM ITiIIPUEMCTBA.
He MokHaA KOpUCTYBAaTHCS CTOJIOBOIO OUTHU3HOIO 31 CIijaMu 3a0pyIHEHHS
Ta TOIIKO/PKCHHS, 1110 3aJIMIIMIINCS MIC/S IIPaHHS Ta PEMOHTY.

8. YV cepBipyBaHHI CTONIB CJIi BHUKOPHUCTOBYBATH CTOJOBHH Ta
COPTOBUH IMOCYJ, @ TAaKOX CTOJIOBI IpHOOpH €auHOro ratyHky. OOoB'si-
3KOBOK) YMOBOIO € OJHAKOBHMM CTHJIb cepBipyBaHHsS. Pi3HI KOMILIEKTH
CTOJIOBOT'O MOCY/y, CKJIa Ta CTOJIOBHX 33aCO0IB MO)KHA BUKOPHUCTOBYBATH
JUISL CEpPBIPYBAHHS CTOJIIB JIMIIE TOMi, KOJIH OCOOJIMBOCTI XYI0KHBOTO
oopMiIeHHS 3ally mepeadadae JOKalbHI 30HH, IO BHOKPEMITIOIOTHCS
0COOJIMBUM KOJILOPOM CTOJIOBOI OiM3HU, MeOJiB, cepBipyBaHHs. He
MOYKHA BHMKOPHCTOBYBATH TIOIIKO/DKCHUH CTOJIOBHM TIOCYJ, CKJIO Ta
CTOJIOB1 3aCO0H.

9. B 00cnyroByBaHHI OpraHi3oBaHHUX TYPHUCTHYHHMX TPyl 3a 0e3ro-
TIBKOBUM PO3PaxXyHKOM PEKOMEHIYIOTh Ha CHiJlaHOK, OOIJ Ta BEUYEepro
MIPOIIOHYBATH CKOMIUIEKTOBAHI PaIliOHM XapuyBaHHs, CKIaJeHI 3 ypa-
XYBaHHSM BIKOBOIO Ta HAI[IOHAJIBHOTO CKJIaaAy TYPUCTUYHOI TPYIIH,
EHEpreTHYHMX 3aTparT Ha MapupyTi. [IOBTOpHICTh pallioHy XapuyBaHHS
JUIs TaKOl TPYIM JOMYyCKaloTh He paHimie HiK 3a 10 gHIB, a CTpaBH, IO
Oynmu B pallioHi, He MeHIIe, HiK 3a 4 qHi. MeHro Mae OyTH y3rOmKeHE 3
KEpIBHUKOM TPYIIH.

10. TlpomykTu Il MPUTOTYBaHHS CTPaB IMOBHMHHI MaTH cepTUdikart,
M0 MIATBEP/UKYE BIACYTHICTh MIKIIUIMBUX JUISI 3I0POB'S PEUYOBHH
(HiTpWTIB, HITpPaTIB, MECTUIHIIB TOIIO), a TaKOX paTialliiHAX Ta
XIMIYHUX 3a0pyAHEHD, IO TIEPEBUIIYIOTH BCTAHOBJICHI HOPMU. SIKIIO BiH
BIJICYTHIH, TO IPOBOAUTHCS JTAOOpaTOPHUH aHaJi3 MIPOIYKTIB.

11. Ha oOxiramuHII MEHIO Ta KapTH BHH 00OB'SI3KOBO Ma€ OyTH Ha3Ba
TYPUCTHYHOTO MiAMPUEMCTBA XapdyBaHHS 1 TOBapHUH 3HAK 3 KUIBKICTIO
3ipoK, IO BiAMOBimae kateropii 3akiamy Ha OCHOBI BHAAHOTO HOMY
ceprudikara.

12. Metpaortens, odimianTd Ta OapMEHH TOBHHHI 3HATH HE MEHIIE
onmHiel 3 €BPONEHCHKUX MOB. Y OpHrami MarTh OyTH TpaIliBHUKH, SKi
BOJIOJIIFOTH PI3HUMHU MOBaMH.

13. VYci mpamiBHEKM TYypUCTHYHOTO TMIANPHUEMCTBA Xap4UyBaHHS
MarTh OyTH OJiATHEHI y (OpMeHMH, CHeialbHUN YH CcaHiTapHHI
OJISIC Ta B3YTTS BCTAHOBICHOI'O JUIs ILOTO MiAMPUEMCTBA 3pa3ka B XO
pOIIOMY CTaHi, 0e3 BHIUMHX TOIIKO/KEHb Ta 3a0pyaHeHHs. Omsar
MyCUTh MaTu (hipMOBI 3HAKH i3 3a3HAYEHHSIM KaTeropii MiAMPUEMCTBA
Ta BIAMOBIHOT KUTBKOCTI 31pOK.



Takox Ha popMeHOMY 0115131 Mae OyTH ifmeHTU(DIKATOp 3 eMOIEMOIO
MIJIPUEMCTBA Ta O3HAKaMH MPOQeciiHOT MPUHAICKHOCTI MpalliBHUKA 1
MICIIs, SIKE BiH 3aiiMae y ci1yk00Biif iepapxii.

14, ®opmenuii omAr METpAOTENA MA€ BIIPI3HATHCA Bil oxary odi-
LIAHTIB CTPOTIIIMM CTHUJIEM BHKOHAHHS, 10 KOMILIEKTY MOXKE BXOJIUTHU
(dpak a0 CMOKIHT.

15. O6cnyKyrouuii iepCcoHall OBUHEH OYTH BBIWIMBUM, YBaXKHUM Ta
nependawIMBUM (aje HE HaB'S3JIMBHM) JO BinBigyeadiB. [IpaiiBHuK
MYCUTh BHUKOHATH IMPOXaHHS BiJBigyBaua, SKIIO II¢ HE BiIBOJIKAE HOTro
Bil BHMKOHAHHS MPSAMUX OOOB'A3KIB. SKIO K BHHHMKIA KOH(IIKTHA
CUTyallisi, BIH Mae Bigpa3y »* 3alpOCUTH YEeProBOro ajaMiHICTpaTopa,
MeTp0TeNs ab0 AUPEKTOpa MiAPUEMCTBA.

XapuyBaHHSA TypUCTIB

CxeMa Xap4ayBaHHs TypI/ICTlB 3aJICKUTh BIJ BUIY TYpY, KaTeropii
TypI/ICTlB CHIBBI}IHOHICHHSI MICHI) pO3M1HIeHH$[ 0 MICHB Xap4yBaHHA Ta
6aI‘aTBOX 1HIIINX LII/IHHI/IKIB.

Cucrema xapuyBaHHS BKa3aHa y IyTiBIIi, JOIOBOPI, Bay4epi.

3a3BHuUail CHIJAHOK HAJAETHCI 3a CXEMOI0 «IIBEACHKHH CTiI» 13
€caMOOOCITYyTrOByBaHHSIM Ta BUOOPOM CTpaB 13 HaZAaHOTO aCOPTUMEHTY, 3a
OakaHHSIM. Y TOTEIIIX BUCOKHX KaTeropiil BiH Moke OyTH 3aMOBJICHHH Y
Kade, pecTopaHi uu y HOMEp. ¥ HOMepax, o0aHaHUX KyXHSMHU Ta MiHi-
Gapamu, TYPUCT TOTY€E CHIZAHOK CAMOCTIHHO.

Y cxeMi XxapuyyBaHHS «HAITIBIAHCIOH» TYPHUCTY HaJalOThcsa abo
cyMileHi o0im-Bedeps, abo Bedeps y BcTaHOBiIeHHH uac. «[loBHui
ITaHCIOH» 3a0e3Ieuye TPH-, YOTHPHUPA3OBE XapUyBaHHSL.

3po3yMisio, IO CXeMa XapuyyBaHHS CIIOPTUBHUX, MUCIMBCHKHX,
aJIBIMHICTCHKHUX Ta IHIIUX CAMOJISILHHMX TYPIB 3 aKTHBHHUMH CIIOCOOaMHU
mmepecyBaHHs 0a3yeThCcd Ha CaMOCTIMHOMY MPHTOTYBaHHI 1Xki 31
CITeliaIbHUX HamiB(paOpPUKATIB Ta KOHIIEHTPATIB.

Oco0IMBMMH € BHMOIHM [0 XapuyBaHHS I TaK 3BAHHX TracTpo-
HOMIYHHUX TYpIB, € IepeBaka€ IeBHA HalllOHAJIbHA KyXHS 3 BIIOMHMHM
BHIIYKaHMMH (y JEIKMX BHIIAAKaX — CK30THYHHMHM) CTpaBaMH Ta
HAIOSIMH.

3aneXHO Bij KaTeropii MANPHEMCTBA XapuyyBaHHS SKICTh 0O0CTy-
rOBYBaHHS SK KOMILICKCHA ITOCIyra peam3yeTLc;1 OCHOBHHMH, 07a-
TKOBHMH Ta CyIyTHIMH mociyramu. Ilopsiz 3 skicHO IPUTOTOBICHUMH Ta
€CTETUYHO O(bopMneHnMH CTpaBaMU BayKJIMBY POJIb BiJirpa€ 3arajibHe
KOMIIO3MIIIHHE CEPBIPYBaHHSA CTOAy, MmA0Ip IOCYAYy Ta CTOJIOBUX
HpI/I60p1B KOJIbOPOBA TaMa CKATePTHH, CEPBETOK 3 (hipMOBHUM 3HAKOM
MIIPUEMCTBA, KBITH, KBaTidikallis odilianTiB, bapMeHiB,

METPJI0TeINiB, Oe3/J0raHHa YUCTOTA, TApHO 0(OPMIICHE MEHIO JIEKUTbKOMa
MOBaMH, 3arajJibHUH IiHTEp'ep 3aly, 3aTUIIOK, 3BYKOI3OJIIsL, M'SKe
perynboBaHe OCBITICHHS Ta iH.

Jlo meperniky JOMaTKOBUX Ta CYIYTHIX IOCIYT BXOJISITh: Bap'eTe,
OpKeCTp, MY3WYHHUH CYIpOBig 0e3 OpKecTpy, TeleBi3op (3a OakaHHIM
KII€HTIB), TAHIIOBAJIbHUN MalAaHUYMK, MOKJIMBICTh 3aMOBHMTH TaKCli,
KYIIUTH CYyBEHIpH.

XapuyloThCcs TYpPHCTH BIiINOBIAHO O YMOB, 3a3HAa4€HHX Y MYTIBIIi,
Bayuepi, JIOrOBOpi — y pecropaHax, kade, 0apax Ta IHIIUX MPHCTO-
COBaHHMX JIJISI [IBOT'O MICIISX.

4.5. CTPAXYBAHHA

baraTto YMHHMKIB PU3UKY THITI30BaHI, 1 TYpUCTaM MPOMOHYIOTH 3a-
CTpaxyBaTUCS Bil TakuX BUMAAKIB. TypHCT, KOTpHH BIifBiIyE MEBHY
MICIIEBICTh a00 KpaiHy, 4acTillle, aHDK MICIEB] JKUTEI, IOTPAILIsIc B
HenepenbadeHi cuTyarlii. ¥ CTpaxoOBHX BHIAAKaX iM HaJarOTh JOIOMOIY
1 MOKPHBAKOTh IIJIKOM a00 YacTKOBO 30MTKH. Y BHCOKOPO3BHHEHUX
KpalHaxX »>KWTEIl 3acTpaxoBaHI IPAaKTUYHO Ha BCl BHOAAKA JKUTTS.
Hacammepen cTpaxyioTh 370pOB's TypucTa (pI3HOMAHITHI BHIU
MEIMYHOTO CTPaxXyBaHHS, BiI HEMACHOTO BUITAIKY 3 OILIATOI0 MEIUIHIX
BUTpPAT, a IOTIM Horo MakHa Po3riasgaroTh TaKOXK 1HINI HECIPHSATIHBI
YUHHUKA. B cepemHpboMy, 3a CTaTUCTHKOIO, CTPaxoBi BHIIAIKH
BimOYBarOThCS 3 KOXKHUM COTHM TYPHUCTOM.

CrpaxyBaHHS — II¢ BHJ LHUBLILHO-IIPABOBUX BIJHOCHH IIOAO 3aXH-
CTy MalfHOBHUX 1HTEPECIB IPOMASH Ta IOPHAWYHHUX 0Ci0 y pa3i HacTaHHS
MMEBHUX MOJIA (CTpaXxOBHUX BUIAJKIB), BH3HAUCHUX JOTOBOPOM CTpa-
XyBaHHS a00 YMHHHM 3aKOHOJABCTBOM, 3a PaXyHOK I'POIIOBUX (DOH/IIB,
o (OPMYIOTHCS IUISXOM CIIATH TPOMAaITHAMU Ta IOPHIUIHHMH OCO-
0aMHM CTpaxOBUX IIATSKIB (CTPaXOBHX BHECKIB, CTPAXOBUX MPEMIild).

B VYkpaini giroTh Taki OCHOBHI 3aKOHOAAaB4Yl HOPMATHUBHI JOKYMECHTHU
31 cTpaxyBaHHA: 3akoHU Ykpainm «[Ipo crpaxyBaHHs», «[Ipo Typu3sm»
Ta HHA3Ka IHIIMX HOPMATHBHUX JOKYMCHTIB.

CrpaxyBanHs € 000B'SI3KOBUM 200 ,Z[O6pOB1J'ILHI/IM TPYIoOBUM a00
IHJMBILYaIbHUM 1 3[IHCHIOETBCS HA MIJCTaBl BIANOBIIHUX MpaBHIL VY
MpaBUjaX CTPaxyBaHHS BHKIAJACHO MOPSAIOK YKJIAaJaHHS, 3MIiHH, IIPH-
MMAHEHHS 1 TEPMIH YHUHHOCTI JIOrOBOPY CTPaxXyBaHHS, PO3TIIIAIOTHCS
CTPaxXOBi PU3HMKH 1 BUTIAIKH, a TAKOXK CTpaxoBa CyMa, CTPAXOBHI BHECOK
1 crpaxoBe 3a0e3ledeHHs, TpaBa i OOOB'SI3KM CTOpiH. YKIajawo4du
JIOTOBIP CTpaxyBaHHS, CTpaXyBaJbHUK (3aCTpaxOBaHHUU) OJCPIKYE
BIAIOBIIHUHN MOJIIC.



Bumu crpaxyBanHsS y cdepi TypusMy OXOIUIIOIOTH CTPaxyBaHHS
TypHCTa i oro MaiiHa, 3J0poB's (MEIUYHE CTPaxXyBaHHs), CTPaxXyBaHHS
BIJINOBIIAJIBHOCTI TYpOIEpaTopiB i AesKi iHIm Buau. Bapro 3a3HaunTH,
mo, 3rigHo 3i ¢r. 17 3akony Ykpainu «[Ipo Typusm», crpaxyBaHHS
TypuCTiB (MEIUYHE Ta BiJl HEIIACHOTO BWIIAJKy) € OOOB'SI3KOBHM 1
3MIHCHIOEThCS Cy0'€KTaMHM TYPUCTHYHOI MisUTBHOCTI HA MIACTaBi yroj 3i
CTPaXOBUMHU KOMITAHISIMH, SKI MAalOTh IpaBO Ha 3OIHCHEHHS TaKol
IISUIBHOCTI.

CrnenuiyHMMH BHIAAMH CTPaxXyBaHHS € CTPaxyBaHHS Ha BHIIAJIOK
3aTPUMKH TPAaHCIIOPTY, [OTaHOI MOroau mig 4dac mnepeOyBaHHS 3a-
CTpPaxOBaHUX OCI0 Ha BIAMOYMHKY, a TAKOX HEHa/IaHHsI a00 HEHAJIOKHE
HaJ[aHHsI TYPUCTCHKHX TIOCIIYT, 3a3HaYSHMX Yy MYTIBIII a00 Bay4epi.

3aKoHOIABCTBA OUIBIIOCTI KpaiH CBITY IependayaroTh OOOB'SI3KOBE
CTpaxyBaHHS IMBUILHOI  BIAMOBIZAIBHOCTI BOMIIB 1 BIIACHHKIB
ABTOTPAHCIIOPTY (aBTOTypHCTiB) TOMY aBTOTYPHCT, IEPETHHAIOYH
KOP/I0H, 3000B's13aHUI odJopMHm CTPaxOBUH TIOJIIC.

Y €BporneichbKiil crimi s aBTOTypI/ICTlB 00O0B'SI3KOBUM € OTpH-
MaHHSI TaKOl CTPaxOBKU Yy BHUIJIAAI «3elIeHOT KapTu», sKa J03BOJISE
IepecyBaTnch aoporamMu €Bpomu 0e3 HEOOXITHOCTI CTpaxyBaHHS M-
BUIBHOI BiAMOBIAAIBLHOCTI IIPH MEPETHHI KOKHOI'0O HOBOT'0 KOPAOHY, TUM
caMHMM 3BUIBHSIOUM BIIACHHKA TPAaHCIOPTHOTO 3aco0y Bia (piHAHCOBUX
mpoOJIeM y pa3l HaHECEHHS KOMYCh IIKOAM. BapTicTh «3eneHoi KapTuy»
3aJICOKUTh HE TUIBKHM BIJI THITY TPaHCIIOPTHOrO 3aco0y 1 TepMiHy mii
CTpaxyBaHHS, a ¥ BiJl CHTYyallii Ha CTPaXOBOMY PUHKY, PIBHS 30MTKOBOCTI
Ta IHIIUX CTATHCTHIHUX MTOKA3HUKIB.

IHo3emH1 TypuCcTH, SKi NpHOYBarOTh B YKpainy (kpim kpain CHJI),
MaloTh 3a3BHYail 000B'I3KOBY, 3a 3aKOHOJABCTBOM KpaiHU MPOKHUBAHHS,
MEIWYHY CTPaXOBKY a00 creliaJbHO IPUAO0AHUIN 3 HAroau TYPHUCTUYHOI
MOI3KN CTPaxOBUH ITOJIC.

Buan MiKHApOZHOrO CTPaXOBOrO IOJiCA JAKTh MOXKJIUBICTH OJIe-
PKYyBaTH ¥ OIJIayyBaTH CTPAxOBi HOCIYTH B OyIb-sKid KpaiHi CBITY.
BrnacaukaM Takoro Imomica ¢paHIy3bKoi cTpaxoBoi kommanii «Gesa
Assistance» Ha Bech Inepio nepebyBaHHs 3a KOPAOHOM 0€3 I0IaTKOBOI
OILTATH MOKYTh OyTH HaJIaHi:

* eKCTpEeHa MEIMYHA JOIIOMOra;

* eKCTpEHA CTOMATOJIOTIYHA JIOTOMOTa;

* IOCIIYTH 32 MEAUYHE TPAHCIIOPTYBAHHS yCiMa BHIAMH TPAHCIIOPTY;

* JIOCTaBKa POIWYIB JIO MICIIS TIOJIIT 1 Ha3a;

* KBaJi(ikoBaHA FOPUINYHA JIOTTIOMOTa i 3aXUCT.

BapTicTb cTpaxoBKHM 3aJIeKHUThH BiJl TEPMiHY 1epeOyBaHHS TypuUCTa 3a
KOpPAOHOM 1 KpaiHH BHUi3AYy.
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HopmaTuBHUMH  nOoKyMeHTamu YKpaiHHM 100 OOOB'SI3KOBOTO O
[paxyBaHHS TmacakupiB Ha TPaAHCHOPTI BiI HEIIACHUX BUIIAJKIB
BCTaHOBJICHO, 1[0 CyMa CTPaXOBOTO BHECKY BXOJAUTH Y BapTiCTh MPO-I3HOTO
JIOKYMEHTA 1 CTATY€EThCS 3 Macakupa, TYpUCTa, €KCKYPCAHTa MPH MPOAAKY
MPOI3HOIr0 IOKYMEHTA.

3rifiHO 3 YMHHUM 3aKOHOJABCTBOM, OIIATa MEIAUYHOI JJOIOMOTH TYPUCTY
32 KOpDJOHOM 3[IHCHIOETHCS BIJOBIAHO JO JOTOBOPY CTpaxyBaHHS
MEJMYHUX BUTPAT.

®dakT yKIaJieHHs] JOrOBOPY CTPaxyBaHHS 3acBIIYYE IOJIC, MEpPEeaaHuil
CTPaxOBUKOM CTpaxyBajbHUKYy. JlOroBip cTpaxyBaHHS MOXe OyTH
VKJIaJICHUH Ha Oyab-iKHii TEpMiH 10 OJHOro poky. Ilig crpaxoBum
PU3BMKOM PO3YMIIOTh MOXJIMBY TIOMiI0, Ha BHIIAJOK HACTAHHSA SIKOL
MPOBOJIUTHCSI CTpaXyBaHHS; IiJl CTPAXOBUM BHUIAJKOM — TMOAII0, IO
3miicHHIacs, TMepenbayeHy [JOroBOPOM, 3 HACTAHHSIM SIKOi BHHHUKAE
000B'SI30K CTpPaxOBHMKa BMILIATHTH CTPaxOBe 3a0E3MCUEHHS 3a OJHUM abo
JIEKITBKOMAa CTPAaXOBMMHM BUIIAJKAMHU, KOTPI CTAIUCA Y IEPio Ail JOroBopy
CTpaxyBaHHs. Buiuiata He MO)Ke TIEpEBUIIYBATH BCTAHOBJICHOI B JIOIOBOPI
CTPaxoBOi CYMH, BHXOISYHM 3 SIKOi BCTAHOBIOETHCS PO3MIp CTPaxoBOIo
BHECKY 1 crpaxoBoi Bumiati. CTpaxoBa cyma € MaKCHMAJIBHOK CYMOIO,
Ky CTPaXxOBHK BHUIUIATUTH IIOBHICTIO, SIKIIIO HACTaHYTh BCi CTPaxoBi
BUIMAJKH, a CTPaXxOBUIl BHECOK € TUIATOI0 3a CTPaxyBaHHS, SKHA
CTpaxyBaJbHHK 3000B'sI3aHWl  BHECTH CTpaxoBuky. Cyma BHILIAT
CTpaxoBoro 3ade3nedeHHs 3 OHOro a00 JEKITBKOX CTPaXxOBUX BUITAJIKIB HE
MOXKE TIEPEBUIIYBATH BCTAHOBIICHOI B JIOTOBOPI CTPAaXxOBOI CyMH.

CTpaxoBUMHM pH3MKAaMH € TaKi MOXIIHBI TIOMii: «panToBE 3aXBO-
PIOBaHHS», «HEIMIACHUH BHUMAIOK», «CMEPTh BHACIIJOK PAITOBOTO 3a-
XBOPIOBaHHS 200 HEMTACHOTO BHUIAAKY.

OTxe, 3a JOrOBOPOM JOOPOBUTFHOTO MEAWYHOTO CTpPaxXyBaHHS
HAJAIOTh 1 OIJIAYYIOTH TaKi ITOCTYTH:

* MEIUYHI TOCITYTH, IO BKIIOYAIOTH TOCIITAIII3AIlIo, aMOyIaTopHE
JKYBaHHS, a TAKOXK JIIKK 1 METUKaMEHTH, TIPHUITHCAHI JTIKapeM;

* MEIUYHE TPAHCIIOPTYBAHHS IO HAWOMMKYOI JTIKapHi, a TaKOX Yy
KpaiHy MOCTIHOTO IPOKUBAHHS 3 MEAUYHUM CYIIPOBOJIOM;

* perarpiarlist OCTaHKIB;

* EKCTpEeHa CTOMATOJIOTIYHA JOTIOMOra.

Crig BpaxoBYBaTH, 1110 TPU CTPaXyBaHHI TYPUCTIB, SIKi MPUIKIPKAIOTH
nmo CHIA, Kanamu, ABctpanii, Smownii, I3paimo, HoBoi 3emanmii, kpain
L[eHTpaJ'IBHOI ta [liBgeHHOi AMepukH, Ha ocTpoBH Tuxoro i IHaiiickkoro
OK€aHIB 3a IHIUBiAyaJIbHUMH TypaMH, CyMa CTPAXOBOTO BHECKY, SK
npaBwilo, 30UTbIIyeThCA BiaBiwi. Ilpu crpaxyBaHHI TYpHCTIB, IO
BUDKKAOTH /10 kpain [liBgerno-Cxinnoi i [liBgennoi



Asii, ExBaropianpHoi i IliBgeHHOT Adpuku, cyma CTpaxoBOrO BHECKY,
30uIbIIyeThes B 1,5 paza. JlomaTKOBO OMIIAYYIOTHCS PU3HMKH, TIOB'SI3aHI 3
BikoM TypucTa. [l oci0, Bik SIKUX TIEpEBUINYE 65 POKIB, CTPaXOBHIA
BHECOK 301IbINYEThCS BABIUL, moHaa 70 pokiB — Brpudi. JliTi Momomii
JIBOX POKIB 1 0COOM BIKOM IMOHAJ 75 POKIB HE CTPaXyHOThCS.

i TypiB 3 MIABUIIECHUM PU3MKOM (TIPCHKOIMKHHMX, BOJHHX TOIIIO)
nependavaroThCs CIeIialibHi YMOBU CTpaxyBaHHsa. Hampukman, mis
TaKHX TYpIB, K IPABUIIO, BBOISITHCS THUITOBI KOS(DIIIEHTH JJIs CTPAXOBUX
IJIATEXKIB: 3MMOBI BHJU CHOPTY (KPiM TipChKOJUKHOTO)— KOE(IIi€HT
1,8; ripceki mmki — 2,8; mmaBanas— 1,2; ctpubku y Bogy— 2,0;
migBoaHe nmomosanus— 1,8; Benocunen— 2,0; anpmigism — 3,0.

CrpaxoBa KOMIaHis, KpiM NOJiCy, BHUAAE KOXKHOMY TYPHCTY
creniaabHy MaM'siTKy, B sIKIH 3a3HAYCHO, K CIIJ AATH NIPH HACTAHHI
CTPAaXOBOr0 BHIAJKY ab0 panToBOMY 3aXBOPIOBAHHI, a TAKOX aIpecH i
TeneOHH HEHTPIB, 10 HAZAIOTh JOIOMOTY B PI3HHUX KpaiHax CBITY.

3rigHo 31 CTATHCTHUKOIO, 32 PIK KOKHA CTPaxoBa KOMIIAHIS 3IiHCHIOE
JECATKM 1 HaBiTh COTHI CTPaxOBHX KOMIICHCAILIH. Binbiry yactuny
CTPaxOBHX BHUIIA/IKIiB CTAHOBIITE OCTPI PECIIPATOPHI 3aXBOPIOBAHHI, Ha
ApyromMy Micui — TpaBMaTu3M (IICpeOMH, PpisaHi paHH, HEpEITHO-
MO3KOBI TpaBMH, PO3TSATHEHHS 3B'A30K). JlocuTh dWacTto y 3B'SI3KY 3i
3MIHAMH B 3BHYHOMY Xap4OBOMY pallioHi PO3BUBAIOTBCS 3aXBOPIOBAHHS
[UTYHKOBO-KHIIIKOBOTO TPAKTY (FaCTpI/ITI/I xapqOBl OTpY€HHS, aJleprii).
YacTuMmu cepell CTpaXxOBHX IMOMIN € 1 TOCTpHid 3yOHUIA OLTb.

[Ipu ykmamaHHI TOTOBOPY CTpaxyBaHHS BapTO MEpPEnyciM 3BEpHYTH
yBary Ha Te, 00 CTpaxoBKa Iependayaja OIIaTy He TUIBKH MEIUYHUX
BUJATKIB, a ¥ eBakyallito (TaK CTPaxOBUKHA HA3WBAIOTh Oy/Ib-sIKe
TPaHCIOPTYBaHHS Kii€HTa) a00 pemarpiaiiio, a TakoX Ha BEIUYUHY
JIMITY BIAMOBIJAILHOCTI CTPAXOBOi KOMIIAHII.

MiHIMaJIbHHH JTIMIT BIAMOBIAAIBHOCTI, SKHI MPOIMOHYIOTH YKPAIHCHKI
cTpaxoBl KoMIaHii, ckimagae 5 tuc. goa. CIIIA. Ha taky cymy repeBakHO
CTPaxylTh THX, XTO BUDKIKae y pecnyOniku komumuasoro CPCP a6o

Kkpainn OmmkHboro 3apyoioks (ITompmry, Bomrapiro), xoda Ttam 1 He
BHMAaralTh CTPaXOBOro IoJica.

Hns moizgoxk y kpainu Cepea3eMHOMOp's, e MEOU4HI ITOCIYTH
MIOPIiBHSAHO HEMOPOTri, Takok Oyle MOCTaTHBO ITolica 3 JIMITOM BiAIo-
BilagpbHOCTI 3a MemUWIHUMU BHjaTkamu S5 tuc. noi. CIIA, 3 eBakyarii i
pemarpiarii— 10 tucsy. Jlns moi3mok B iHMI Kpaiam €Bporu moTpioHui
HOJIC 13 3arajbpHUAM JIIMITOM BiAmoBimaibHOCTI HE MeHmre 30 THUC. IO
CIIIA. IToconscTBa KpaiH-ydacHHUIb LlleHreHcpKoi yroau
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BHMAraroTh BiJl TYPHUCTIB IOJIICH 3 TaKOI0 CTPaxOBOI0 CYMOIO, SIK OJHH 13
00OB'SI3KOBUX JIOKYMEHTIB JIJIS OICP>KAHHS Bi3H.

Hyxe nopore meauune oocimyropysanns y CIIA i Kanazi, Tomy TMm,
XTO TYOU BHDKIKAE, PEKOMEHAYIOTh NIPHAOATH IIONIC 3 JIMITOM
BignoBiganeHOCTI 50—100 THC. oM. CIIIA.

[Mepenik mocayr po3OMBalOTh Ha JeKiabka KaTeropid. Yacrto mona-
TKOBO JI0 OCHOBHUX ITOCIIYT IO MOJIica J0AI0Th;

* BI3UT TpeTboi 0coOM, SIKIIO TMepeOyBaHHsS B JIiKApHI TpUBATHME
mouaz 10 auis;

* JIOCTPOKOBE IIOBEPHEHHS y pa3i cMepTi HaHOMIKYMX POIUYIB
(40JOBIK, APYXKUHA, JIITH, OATHKH).

Bapricth Takoi cTpaxoBku 3poctrae Ha 25-—30 BiACOTKIB 0a30BOi.
Hesxi xomnanii (Hampuknazn, «[laH YkpeiH») 3aBXAW MPOMOHYIOTH
MOJTiC TUTHKU 3 IOBHUM HaOOpOM MOcyT, 6e3 po30MBaHHS Ha KaTeropil.

OcTaHHIM 9aCOM TIOIIAPEHE CTPaXyBaHHS 3 aCHCTAHCOM —IIOCITYTOIO,
sIKa JTOTIOBHIOE MEIUYHY JIOIIOMOTY (HaIpHUKIIa/l, TOCTaBKa MOTEPIILIOro B
JIKYBaJIbHY YCTAHOBY, PO3B'sI3aHHS MPOOJEM IIOJ0 OIUIATH METUYHUX
mocyr Tomo). ToOTo, SKIIO CTaBCsA CTPaxOBUH BHUIIAIOK, BAM IOTPIOHO
nuire 3aTefie)OHYBaTH JI0 JUCIIETYEPChKOI CIY:KOM acHCTaHC-KOMIaHIT
(Tparfoe mirogo060Bo).

Ilpu crpaxyBaHHi Oe3 acucraHca (1[0 3HAYHO JCIIEBINE), Yy pasi
CTPaxOBOTO BHWIIAJKY, BaM JOBENETHCS MIYKaTH MEIUYHY JOIOMOTY
CaMOCTIMHO 1 caMOCTIMHO OIUIadyBaTH PaxXyHKH 3a JiKyBaHHS. | TUIBKH
MMOBEPHYBIINCH B YKpaiHy, BH OTPHUMA€ETE BiJ CTPaxoBOi KOMIaHIi
BUTPAaYCHY Ha JIKYBAaHHS CyMYy (3BHYAilHO, BH MYCHUTE IIATBEPIUTH CBOL
BUJIATKH, IPEI'IBUBIIN JOKYMEHTH MEIHYHUX YCTAHOB 3 TEUATSIMH 1
ITIITHCAMU ).

CTpaxoBUKH HaragyloTh, II0 MEOUYHUN CTPaxOBHH MOJIC 3aBXKIN
Mae OyTH TIpH Bac — Ha INIDKI, y MarasuHi, 0api, y roctsax, a Tum Oi-
JBITE, y JAIEKHX SKCKYPCiSX 1 Moi3mkaxX B iHIN MicTa. AIDKE SKIIO BH
OIIEP)KHTE TPaBMy, TO IOTPIOHO mepenmaTH Iiel TMOoJic KOMIIaHii, sKka
acucrye, mo0 BOHA 3MOTJIAa B3ATH Ha ceOe BCl BHIATKU IIOJO0 HaJaHHS
JIOTIOMOT'H.

Crnucok HaWOUTBIIMX YKpaiHChKUX (ipM, SKi MAOTh MapTHEPIB 3a
KOPJIOHOM 1 3aPEKOMEH/yBaJIH cebe mocToiiHO B cdepi CTPaxoBOTO
Oi3Hecy, JOCUTh BENUKHHA. 1X Maixke Tpu Jecatku: «OpaHTtay, «YKpi-
HMmezacrpax», «Haopa», «AKbB- FapaHT» «YTCK», «ACKA», «I"a-paHT-
ABTO», «lHBecTcepBicy, «CKkaim» Ta iHIIII.

IHomi wepe3 mpukpi Bumaaku abo HAJA3BUYANHI OOCTaBHHH, IO
CTaMCA 3 KIIEHTOM a00 4YieHaMH HOro pOAWHH, BUHHUKAE MoTpeda
Bi]IMOBHTHCS BiJ] 3aINIAaHOBAHOI paHile noi3aku. [loBepHyBIIHN KBUT-
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KH, BIJMOBUBIIIHUCH BiJl 3a0pOHBOBAHUX MICIIh Y TOTEIi 200 MOBEPHYBIIN
BECh TYPHCTHYHUH MAKeT, KIIEHT 3a3HAa€ 30UTKIB y BUIVISAI THX UM 1HIIHAX
mrpadHuX caHkiii. Ha sxanb, TypucTudyHa (ipMa HE 3aBXKIH MOXKE
MOBEPHYTH CBOEMY KIIIEHTY BCIO BapTiCTh TYpPY, OCKUIBKM Hece
(hiHAaHCOBY BIAMOBITAIBHICTH TEPEA CBOIMH MapTHEpaMu. Tomy mpu
BiIMOBI Bix oOIUTaueHOl 3a3;ajeriap IMoi3aku ImTpadHi CcaHKIil 3a
JOTOBOPOM, YKJIAZIEHUM MK TYPUCTHYHOIO (ipMOIO i CAMUM TYPHCTOM,
MOJIAI0THCS] BUHATKOBO OCTAHHBOMY. iX PO3MIp y TICBHHX BUIAJIKaX MOXKE
nocsrat 100 BifCOTKIB cymu, 3a3HauyeHol y pgorosopi. Ock TyT i
JIOTIOMOsKe TIOJTIC 31 CTpaxyBaHHS BUIATKIB, MOB'SI3aHHUX 3 HEMOXKIIUBICTIO
3MIACHUTH TYPUCTHYHY TOI3IIKY.

Jlesiki cTpaxoBi KOMIIAHIT MPOMOHYIOTh CBOIM KITIEHTaM JIOJIaTKOBE
CTpaxyBaHHS, MPHU SKOMY CTPaxoOBi BUIUIATH MPOBOIATHCS Y BHIIAJIKY,
SIKIIO 3aCTpaxOBaHUI BIIMOBHMBCS BiJl MOI3KA 3a HACTAHHS TaKHX
CTPaxOBUX TOIMN:

* XBOpOOH, HEIACHOTO BUNIA/KY ab0 CMEPTi 3aCTPaxoBaHoi 0co0H;

* XBOpPOOH, HEMIACHOTO BHIAAKy abo cMepTi OJIM3BKOro poauya
(donoBika, OpyXWHH, OaThbKa, MaTepi, HOHBKHM, CHHA, OpaTa, CECTPH)
3aCTPaxoBaHOIo;

* TIOXKeXi, IorpaOyBaHHS KBapTHPHU 3acCTPaxOBaHOIO, KOIIM He-
00XiJIHa HOr0 MPHUCYTHICTH JJIS PO3C/iyBaHHS CIIPaBH;

* IBKM JIO0 CYIy JUIS y4acTi B 3acilaHHI, KOJU 3acTpaxOBaHUW BU-
CTynae siKk OOBMHYBauyBaHUH, MOTEPIIINI a00 IMBUILHHUI BiIIIOBIIAY.

CrpaxoBa cyMma i TapubH 3alIe)KaTh Bif PIBHS CTPaXOBOI'0 MOKPUTTS,
KpaiHu MO0POKi, TepMiHy ITepeOyBaHHS, BiKy 3aCTPaXxOBaHOI 0COOH.

Otxe, y 0aratbox BHUIIAJKaX CTpPaxyBaHHS CHpPaBIl € HE JIUIIE 3a-
co00OM 3MEHIIIEHHS PH3UKY HACTAHHS IIEBHOI HellepeadauyBaHol MOMIli, a
M c1ocoOOM eKOHOMIT IpoIIeii.

MOXIHUBOCTI CTpaxyBaHHS JOCHTh BelnKi. ChorogHi B YKpaiHi
[IPAKTHYHO >KOJEH TYPUCT 3a KOPAOH HE BHDKIKae 0e3 CTpaxoBOro
momica. Y LMBLII30BAaHUX KpaiHaxX CTpaxyBaHHS — 3BHYaliHA HOpMa
JKUTTSL.

4.6. CUCTEMA PO3BAI

Typucr € cnoxkuBaueM TYPUCTUIHOIO IIPOAYKTY, SIKUIA € CyKyl'[HlCTIO
TYPUCTHYHUX TIOCITYT, POOIT 1 TOBApPIB, IO CKIAAAETHCS IIOHAWMEHIIIE 3
JBOX ab0 Oifbllle OAWHUYHUX YA MHOXHHHUX TYPUCTHYHHX TOCIYT.
TypuCTHYHI TOCIYTH — TIOCIYTH CyO'€KTIB TYPHCTHYHOI IisSIIBHOCTI
1010 PO3MIIIIEHHS, Xap4YyBaHHs, TPAHCIIOPTHOTO, iHpopMa-
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LIHHO-pEKIIaMHOI0 OOCIYyrOByBaHHs, a TaKOX TIIOCIYI'HM 3aKIajiB
KyJIbTYPH, CIOpPTY, OOYTY, po3Bar TOINO, CIPAMOBaHI Ha 3aJ0BOJICHHS
moTped TYpHCTIB. AJjie g TOro o0 3aA0BONBHUTH ix Ha 100 BiICOTKIB
noTpiOHO MoAapyBaTH HOMY He3a0yTHI BpaskKeHHS 1 IPUEMHI CIIOTan BiJ
TypYy, B YOMY ¥ MOJSIra€e MeTa OJHOTO 3 OCHOBHHMX HOI0 KOMIIOHEHTIB —
aTpaKxilii.

Arpakuii — cucTeMa po3Bar i 3axXofiB, 1 CIPSMOBAHHMX HA Te, J11(010)
c(hopMyBaTH MO3UTHBHE BPaKEHHS Yy TypHcTa BiI Typy. ATpakiii — 1e
T€, 331 YOro JIFOIMHA 3aJIUIIIAE CBIM JiM 1 BHPYIIAE y OIOPOXK. Bouu €
BKJIHUBUM €JIIEMEHTOM IIOBHOI[IHHOIO BIAIOYHHKY. binbire Toro,
CHCTEMa PO3Bar Bigirpa€ BUPIMIAIbGHY POJIb B YCHIMIHOCTI Typy. IIpo 1110
OyJe 3rajyBaTu JIIOAMHA, IICIIA MOBEPHETHCS 3 TYPUCTUYHOI TOJOPOXKi?
IIpo Te, sKi 4ymoBI YMOBH OyJjIM ITijJ Yac mepeBe3eHHs? A Moxe, Oyze i3
3aXOIUICHHSIM OOTrOBOPIOBATH 31 CBOIMHU JPY3sAMU JCTalli CHIIAHKY, SIKUH
HOMy JTOBEJIOCS CKYIITYBATH Iijl Yac MoAopoxi? MasoliMoBipHO. Ko
SIKICHE IIEPEBE3CHHS, Xap4uyBaHHs 1 PO3MIILIEHHS — II€ JIMIIIC TIEPEAYMOBH
JUIS  BIIITOYMHKY, TO CITOKHBaHHS anaKuiﬁ 1 € caMm Bi]lHOqHHOK
Typucru, K 11paBuIIO, 3rafyloTh MIPUEMHI BPAXKCHHSI, OTpUMAaHHI Tij] 9ac
po3Bar. BoHM 13 3a70BOJICHHSIM OyayTh JUIATHCA HOYYTTIMH,
MEPESKUTUMHU I Yac AKOICh 3a0aBH, Y PO3MOBIAATH MPO 3aHYPCHHS B
TpOHiYHEe MOpE, BiABIAAHHS PIAKICHOrO My3er0 ab0 BH3HAYHOI MaM'SITKH
apxXITEKTYPH, CXOMKEHHS Ha HEMPUCTYITHY TIPChKY BEPIIUHY a00 MPOCTO
Mpo TIPUEMHI XBUJWHH, MPOBEIEHI HAa MOpChbKOMY ILIsDKi. OTKe,
aTpakIiii— IIe TOM KOMIIOHEHT, SIKHU IIePETBOPIOE 3BUYANHE MPOBEACHHS
BiJIBHOT'O BiJ] pOOOTH Yacy Y MMOBHOI[IHHUI BiITOYMHOK.

HaneBHO, HEMOXKIIMBO CKJIACTH YHIBEPCAIbHUN MEPEITIK PO3BAar, SIKHH
Oyne imeadbHHM Il KOXKHOro TypHcTa. ONTUMAIbHHMA iX mimoip Moxke
OyTM 3HAWJEHWM IMIIe MNpH BpaxXyBaHHI TaKHX YHHHHUKIB, 5K
HAI[IOHAIIBHICTh TYpHCTa, HOro TpaAullii Ta 3BHYAi, CIIOCIO MKUTTS.
Ekckypcii, NOporyiasHKW, BiIBiZaHHA My3€iB, KapTHHHHUX Traliepei,
MaM'ITOK KyIbTYpPH, MiCIb PEIriiHOI 3HAYMMOCTI, CHOIJISIAHHS
MPUPOJHUX SIBHIN a00 MalbOBHHYHMX JIAHAMA(TIB, y4acTb y pPO3Ba-
JKalbHUX 3MaraHHSX 4Yd IirpaxX, BIABIJAHHS KOHIIEPTIB, CIOPTHBHUX
3aX0JIiB, MarasuHiB, NUCKOTEK, ICPOBHX 3aKJAJIB Ta IHIIUX pPO3BaXKa-
JBHUX 00'€KTiIB— OCh HEMOBHHH ITEepeTiK aTpaKIlii, sSKi MPOIMOHYIOTHCS
TYPUCTHYHUMH OpTraHi3aTOpaMH.

Exckypcist — opranizoBaHa IOIOpOK, sSTKa HE MepeBUITYE 24 TOIHHM,
y cymnpoBoai (axiBIs-eKCKYpcOBOJa 3a 3a3falierigp CKIaIeHUMHU
MapIIpyTaMH 3 METOI0 O3HAWOMJICHHS 3 IaM'ATKaMH iCTOpii, KyIbTypH,
MIPUPOJTU, MY3€5IMH, 3 BASHAYHUMH MICISIMU TOIIIO.
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Exckypcis € HalmommpeHimmow GopMoro anaKmH Binbmiicts TYy-
piB BKJIFOYAKOTH IIPOBE/ICHHS TEMATUYHUX EKCKypCiit. [lelt Bun possar
CHPUHAMAETHCS OUIBIIICTIO TYPUCTIB 1 TOMY aKTHBHO lHTeryGTBCSI B
Typu. Exckypeii MaroTh He juine po3BaxaibHy (ByHKIO, a i Mi3Ha-
BaJlbHy, 11O JI03BOJISE MOEIHYBATH BIIIIOYMHOK 3 PO3MIMPEHHAM KpY-
ro30py 1 PO3BUTKOM OCOOUCTOCTI.

[lomynsapHuM BUIOM PO3Bar € BiIBINAHHS MApKiB, anaKuiOHiB
HaI/IBLI[OMIHH/IM TaKUM IapKoM Yy CBITI € «/licHel Jleny, sikuit 0Xor-
JII0€ TaKi aTPakiioHH, K Kapyceni, aMEPUKAHChKI TiPKHU, KIMHATH
CMiXy, JaxiB, KPHBUX J3epKai, BOJIHI aTpakIliOHH, BEpX0OBa 13/1a, KiM-
HaTH IMiTallii MEBHUX CHTYallil — (DaHTACTMYHMX, KA3KOBUX, PEalb-
HHUX, eKCTpeMalbHuX. [IapKu aTpakilioHiB TaK0 OpIEHTOBAHI Ha IITHU-
POKe KoIIo TYPHCTIB, BOHH € YyJOBUM MICIIEM JUISI TIPOBEACHHS Yacy
CIM'sIM 3 JIThbMH, POMaHTUYHOO Ka3KOK Il 3aKOXaHUX, BECEIUM Ha-
CTPOEM JUTAt BCIX BilBilyBadiB. JIesKi aTpakilioH MOKHA MOPIBHATH 3
POTYISHKOIO, a JIESIKI MOKYTh CTaTH BHIIPOOOBYBAHHSIM HABITH IS
HaWCTIAKIIINX.

[HIIMM TOTyAIpHUM BHJIOM PO3Bar, SKWM OpI€EHTOBAHWHN Ha Ii-
TeH 1 MIITKIB, € KOMITIOTEPHI aTpakmioHu. BOHN Mar0Th MOKIIH-
BICTh BIJIBOJIIKTHCS BiJ peajliid 1 3aHYPUTHCS Y BIPTYaJbHUM IpOC-
Tip, JI¢ MO>KHA 3pOOUTH T€, 110 HIKOJIH HE BJACTHCSA B PEaTLHOMY
JKUTTI, Jie He Tpeba MHiAmopsAIKOBYBATHCSA IIpaBHJIaM, 00 MOJKHA
cTBOpIOBaTH iX camoMmy. CydacHi KOMITHOTEpHI ITapKH BPpaKaroTh
pO3MipaMH 1 MOXKJIMBOCTSIMH, PI3HOMAHITHICTIO BIpTyaJbHUX aTpa-
KIIIOHIB — BiJ CUMYJIALIT peaIbHUX pedeii 10 3aBoroBaHHAM Mapca
4y Bciel ["amakTukm.

[ropHa iHAYCTpIsL, SIKa OPIEHTYETHCS [EPEBAKHO HA JOPOCIUX, Ha-
JIeKATH 110 HAYIFOOIEHIINX PO3BAr TYPHCTIB. KapTI/I 60yJ11Hr OlIb-
API, PYJIETKA, IrPOBI aBTOMATH JUisk OAraThOX JIFOJICH € HEBII'EMHUM
€JIEMEHTOM BiNo4nHKy. Jlapma, mo nexonm Taxi po3Bary MpH3BO-
JIATH JI0 HAIMIDHUX BUTPAT, &/DKE BUTPAYaHHSA IPOILEH — 1€ TAKOXK
po3sara. Haiisickpasilim TPHKIIAZIOM TOMYJSIPHOCTI 1 po3Maxy irop-
HoI 1HycTpii € Jlac-Berac, sikuii cTaB CTOJIMIICIO CBITOBOIO irOPHOTO
Oi3Hecy.

Jly»ke 4acTo TypHCTUYHI ONEPATOPH CTBOPIOKOTL TYPH JIALIE IS
TOTO, 11100 TIPOJIEMOHCTPYBATH SKYCh OJHY arpakmito. Lle, sk mpaBu-
J10, KOHIIEPT, CIOPTUBHMM abo iHIIMKA BUAOBMINHMA 3axin. Danu
yn}06neHHX BUKOHABIIIB Td My3UYHUX IPYIl CTAIOTH TYPUCTAMH 1 JI0-
JIAIOTh 3HAYHI BIACTaHI JIUIIEC 3apajii Toro, 00 HE MPOMYCTUTH KOH-
LEPT CBOTO «inona». Ha mepumii morssi, Moxe BUIATUCH, IO CIOp-
THUBHI 3aX0JIH HpI/IBa6J'IIO}0TB JIMIIE HE3HAYHY KUIBKICTh TYPHCTIB.
Aute AKIIo 3rajaTy Taki mojii, sk OMIMIINCHKI ITPU YK MKHAPOTHI
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3MaraHHs 3 EBHUX BU/IIB CIIOPTY, TO 3aIMIIAETHCS TUILKH IUBYBATH-
s MOMYJISIPHOCTI TAKUX aTPaKIIii.

Hiune »KUTTS TakOXK 3HAXOAMTH CBOIX MPUXHILHUKIB Cepell TypH-
CTiB. I[HCKOTeKH abo KJIy6H1 «TYCOBKH» — yJIIO6JIeH1 aTpakiii Mo-
JIOJIUX JTFOJICH. BciM BigoMuii oCTiB I61ua SIKHH SICKpaBO JIEMOHCTPYE
aKTYyaJIbHICTh TAKOT'O BUJY aTPAKI[id.

JlaiiBiHr, cepd)iHr CTPUOKHM 3 TapalryroM, CHOYOOPIiHI — IIe Ta-
KOX aTpaKilii, ae BKe CKCTPEMAILHOTO TYPH3MY, SIKUM 3aMaroThCsL
CMIIMBI JII0JM Y OaraTh0ox KpaiHax CBITY.

[TepeniunTh Bce HEMOKIMBO. THUM OLIbIIIE, IO OJHA JIFOJHUHA MO-
’)Ke BBaXKaTU aTPaKIi€l0 Te, Mo I iHmoi— cipi Oymui. Cifg
MmaM'aTaTH JMIIe ogHe — 03 aTpakiliii HMOBHOIIHHUNA BIJIIOYHMHOK
HEMOJKITMBHUH, a 3HAYNTh, 1 TYPU3M TakoK. Ha macts, Typusm po3Bu-
Ba€ThCA 1 Oepe Ha 030poeHHS BCe HOBI i HOB1 posBaru. [Ipukiamis
upoMy Oesitid. HaifsicKpaBillliM, HAINEBHO, € MEPETBOPEHHS KOJHCH
HAaJICCKPETHOTO i HEJIOCSKHOTO KOCMIYHOTO MPOCTOPY B aTPAKIIiO
JUTSI HAWBMMOTJIMBIIIMX 1 HAl3aMOKHIIINAX TYPHCTIB.

B To#1 e yac BapTo mam'arary, 10 YA TOTO MO0 TOCTaBUTH Ty-
PHCTY HAacOIIOAY, Tpeba IPaMOTHO CIUIaHyBaTH 1 PO3MOJIUTUTH aTpak-
uil. He crin mepeBaHTaxyBatu HOro, ToMy IO BTOMIIECHA JIFOIMHA
JiyMaTHMe JIMILE PO BIIIOYMHOK i (1')131/1qu HE 3MOXKE€ OTPHUMATH TI0-
3UTHUBHI eMoun BIX 3aIPONOHOBAHOT anaKuu Tpeba noatu mmpo Mo-
panbHUH 1 GIBUYHKI CTaH TYPHUCTa 1 IaBaTH HOMY JIOCTATHBO Jacy Ha
BIIMOYMHOK. 3 TaKWX € MIPKyBaHb HE CJIiJ] HaBaHTa)KyBaTH HOTO
EKCKYPCISIMH YU PO3BaKAIIBHUMHU IIPOTPaMH ITICIISI TPUBAJIO] ITOI3IKH.
Kopwucri Big mporo O0yae Mano, a OCh IIAHCH PO3ApaTyBaTH JIOCHTh
BHCOKI.

BaxxuBo 3amumiaty npaBo BuOopy. Hap's3yBaHHS IIEBHUX po3Bar
MOXC HETaTUBHO BIUIMHYTH Ha HACTPid MaHIPIBHUKA. A SK BiZIOMO,
rapsi pedi 3a0yBaroThCA IIBUIKO, a IOraHi, HaBITh APIOHMYKH, 3aKap-
OOBYIOTBCS B MaM'ATi HAJOBro. SIKIO 3aJIMIINTH TYPUCTY IIPAaBO BU-
00py, TO B OUIBIIOCTI BUIIAAKIB BIH ITOTOJUTHECS MPUHHATH y4acThb Y
3aIIPOIIOHOBAHIN aTpakiii (amKe BiH 3a Hel 3amIaTuB!), a 1Mo Haliro-
JIOBHIIIIE — HAIIEBHO OTPHMAE BiJ Hel TO3UTHUBHI BpayKEHH.

Besnocepente nmpoBeeH s pO3BAKAILHOTO 3aX0/Ty TAKOK TOTPE-
Oye palioOHATLHOTO MIIXOJLY. Tpe6a BHTHCHYTH 3 IIOTO 3aXOy MaK-
CUMYM 1 [IO/IaTU TYPUCTY y HAUKpallii d)ole

Orxe, TIaHYBaHHSI 1 IPOBEJICHHS aTPAKIIA — 1€ JIy’Ke BIIIOBI-
JlaibHA CIPaBa, B sIKiii HEOOXIHO BPAXOBYBATH BCI JIETANL. AJDKE, K
BLZ[OMO B TYPUCTHYHOMY Oi3Heci npiOHuib Hemae. Hagith MaleHsb-
KWl HEJOJIK — 1€ HeOE3MeKa BTPATUTH KITIEHTA HA3aBK/IH, 1 TYT HE
JIOTIOMO3KE aHi IT'SITU 3ipKOBUI TOTENb, aHi BUIITYKaH1 CTPaBH.
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4.7. BAHKIBCbKI TA ®IHAHCOBI MOCHYI

VYei TYPUCTH MPArHyTh OTPUMATH SIKHAHOIIBIIE IOCIYT, 3POOUTH
TIOKYIIKH Ha CBIi PO3CYZ, MPUYOMY Ha PO3BArd i MarasuHu BUTPAYAKOTH
LIO/ICHHO 3HAYHO OLbIIE KOWITIB, HOK y MOBCAKACHHOMY XHTTI. Bache,
BilIbHE BUTPAYaHHs TPOILICi i € po3cialiaeHHSIM 1 3aJ0BOJICHHSIM JUISI
0araThoX JIIOJICH.

Typucram He 3aBXAW 3pYYHO MaTH HpU COO1 BEIHMKY CyMYy TOTiBKH.
Kpim Toro, SIKIO BPaxyBaTH, IO MPO Le 3HAIOTH KHIIIEHBKOBI 3J10Iii,
waxpai ta muxonii. Tomac Kyk omuH 3 mepumx 3aiimascst H'pO6H€MOIO
opraHisauii Typusmy npocbecu/mo 1 BUBYMB yCli aCleKTH TYpPUCTUYHOL
AisuibHOCTI. BracHe, BIH BMHANIIOB HOPOXHI 4ekH, — Oesneuni rpoui
CrewiagbHO Ul MaHAPIBHUKIB, i OpraHisyBaB KOHTOpH IpU OaHKax y
BCbOMY CBITI, Jic MOXHa OyJI0 OOMIHSTH YeKH Ha MICLEBY BAJIIOTY.

Jlopooichi weku— BUTIAHMEA Ta Oe3MEUYHHME CIToci0 30epeKeHHs CBOIX
KOIITIB IPH MOI3AKAX 3a KOPAOH, SKI MOJKHA BHKOPHCTOBYBATH SIK ISt
OIIIATH TOBApiB 1 IMOCIYr (B TOTENAX, PECTOpaHaX, MyHKTaX IIPOKATY
aBTOMOOLTIB, TOPrOBUX 3aKJIaJax TOIIO), TaK 1 IS OTPHMMAHHS TOTIBKH.
[pen'sBisiioun 4eKk [0 OIUIATH, MOrO BIIACHHMK ITOBHHEH ITOCTABHUTH Ha
HbOMY JApyruii mignuc. Oriata 3aiMCHIOETbCS Yy pa3i IIGHTHYHOCTI Ha
4yeKy 000X MIIHUCIB.

3py4HIiCTh KOPUCTYBAHHS JIOPOKHUMH YeKaMHU 1 B TOMY, IO 3aBISKA
iM MOJKHA BHBO3HTH 32 KOPJIOH CyMY B €KBiBaJIeHTI 10 5 Tuc. mon. Kpim
TOro, TEpMIH Jii YeKiB HEOOMEXKEHHH 1 NpHM BHIIQJKOBIHA iX BTpaTi
3MIACHIOETHCS OE3KOMITOBHE iX BIAMIKOAyBaHHS.

[Ti3HilIe BUHAWILIINA IUIACTHKOBI KPEAUTHI KapTKH, CTBOPHUIIA CBITOBI
miaTikHi cuctemu VISA, AMEX Ta iH. BUKOpPHCTaHHS HUX IDIATDKHUX
3ac00iB 3HAYHOK MIpOK YCYHYIO IOTpPeOy TYPHUCTIB Yy TOTIBKOBIH
BaJIOTi; MPAKTUYHO BCl MAarasWHW, PECTOpPaHH ¥ IHIN HiAIPHEMCTBA
TYPUCTUYHHUX IIEHTPIB IMoYajld NpUHAMATH OE3TrOTIBKOBI IUIATEXI 3a
KapTkamu. KopucTyrounch IIaTODKHUMH KapTKaMH, TYPHCT OTPHUMaB
MO>KITUBICTB:

— HIBUJKOrO Ta 3pY4YHOrO JOCTYIY A0 IOTIBKM L1I04000BO B OYyab-
SIKIF KpaiHi CBITY;

— ohopMIIeHHS KapTOK B rpuBHX, gonapax CLIA i €Bpo;
— HapaxyBaHHA BHMCOKMX BIJICOTKIB MO 3aJHIIKaX Ha KapTKOBOMY

paxyHKy;
— 0e3nocepeTHhOro po3paxyHKy KapTKOIO 32 TOBApH Ta ITOCIYTH;
— IpH [EPETHHI KOP/IOHY HEMa€e HEOOX1HOCTI ACKIapyBaTh KOLITH;
— HeMae HeoOXiJHOCTi OTPUMYBATH O3B Ha BHBI3 iHO3EMHOI
BAJIIOTH — JIIMITIB Ha BUBI3 BAJIOTH 32 KapTKOIO HE iCHYE;
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— aBTOMaTHYHA KOHBEPTAIlisi KOIITIB y BaOTy KpaiHu mepedy-
BaHHSI, IPY PO3paxyHKax KapTKOIO 32 KOPJIOHOM;

—3a JIONOMOI'OI0 KAapTKH TYPUCT MOXKE 3a0pOHIOBATH HOMEP Y
rOTeNi, KYIUTH aBIaKBUTKH, MYTiBKH, OIUIATHTUA TOCIYTU TYPUCTUYHUX
areHIliii ToIo;

— JIMIIE 33 JI0MOMOrOI0 KapTKH MOXXHA B3STH HAalpPOKAaT MAIUMHY, i
TYPHCTY He Tpeba 3alMIIaTH ICMO3HT B MICLEBIH BAIIOTI, HAasBHICTH
KapTKH € TAPAHTIEI0 HOT0 TIaTOCTIPOMOKHOCTI;

— MOMNOBHEHHSI KapTKOBOIO PaxyHKY TPETIMH OCO0aMH y pasi Bin-
CYTHOCTI BJIaCHHMKA IJIATIKHOT KAPTKH;

— OJIOKYBaHHSI KapTKH MpH 11 BTpaTi ab0 KpaJIiKIN IMicis BiANOBI-
JTHOTO 3BEPHEHHS JI0 6aHKy,

— OTpUMAaHHS BIJICOTKIB Ha KAapTKOBUH PaxyHOK 3a JCIO3UTaAMH,
BIZIKpUTHMU B OaHKaX YKpaiHH.

4.8. IHOOPMALIMAHI NOCNYIY B TYPU3MI

Indopmartiiiii mocayrd MmoTpiOHI SK BJacHE TYPHCTY, Tak 1 Horo
opraHizaTopam.

ToTyrounce 10 MOJOPOXKI, a TAKOX IIiJl Yac Hel, TypUCT MOTpedye
JOJAaTKOBOI iH(opMamii mpo Micie mnepeOyBaHHS, HOPMHM, IMpaBHia 1
3BHYAl MICIIEBOCTI Ta KpaiHH, JETabHUI OIHC IaM'ATOK, CXEM 1 KapT,
CXEM TPaHCHOPTHHX MaricTpajied. BapTo HarajgaTu, 1o IepIii MHyTiB-
HHUKHW OyJIM BUJAaHI TOHAJ ABICTI POKIB TOMY.

Omucu mogopokeil BUIAIOTh Y BUMIISAAIL IMTONYIISIPHOI Ta CHemialbHOL
JmiTepaTypu. Y CydacHidl 1HIyCTpii TypH3My BEIUKY yBary HpHILISIOTH
BUIAHHIO SICKpaBHUX OYKJCTIB, IIPOCIEKTIB, KOTpPi OE3KOIITOBHO
PO3AI0Th MOTEHIIHHUM TypucTaM. TypUCTHYHA Taly3b F'€HEPYE B TPH—
II'STh pas3iB Oilbllle peknamMu, aHbK Oyab-fka iHma. Bcei Bemuki
TYPUCTUYHI LIEHTPU BHAAIOTH iH(opmManiiai CD-mucku mjig TypHCTIB i
MPALiBHUKIB TYPUCTHIHOI raiysi.

Benuke 3HaueHHS MarOTh CydYacHI CIIEKTPOHHI 3aco0u iHdopMairii,
HaIpuKiIag, Mepexka [HTepHer, 0araTo THCSY CaWTiB SAKOI MPOIOHYIOThH
KOPUCTyBauaM [CTajJbHHH OIMUC TYPHUCTUYHMX IEHTPIB, TYPHUCTHUHUX
MOCIYT, TMaM'ATOK 1 HaBiTh BIPTyaJdbHI IOMOPOXKI EIEKTPOHHUMH
MY3eHHUMH EKCITO3HINSIMH. Y Mepeki IHTepHeT MOoXHa HE TITbKH
BUOpAaTH IIOJOPOK 1 TYpareHTCTBO, a M 3a0pOHIOBATH TYPUCTHUHY
MOI3/IKY, KBUTKH, OILJIATHTH IIOCIIYTH.

OpranizaTopu TypU3My KOPHCTYIOTHCS BEIIUKHM CIEKTPOM iH(]O-
pManiiHuX mocayr. @opMyroun TYPUCTHYHHEA IPOAYKT, BOHH BHBUYAIOThH
crenianbHi npogeciiini nyTiBHUKH. BeecBiTHIN TyprucTHUHUI



nytiBauk «World Travel Guide», xorpuii KOKHI JBa POKH IIEPEBUIAE
BumaBHULTBO «Columbus Press», micTtuth aeranbHi omucHu 3a ofHa-
KOBHMH CXCMaMH JBOXCOT KpaiH, TypPHCTHYHHX LIEHTPIB 1 TEpUTOPIH.
Bunarorecs Takox p13HOMaHlTH1 KaTajord TYPUCTHYHHX arcHTCTB i
TYPUCTHUYHUX OIEPATOPIB, PO3KIATN PYXY TPAHCIOPTY PI3HUX KpaiH i
HaBiTh BChOro cBiTy. Taki po3KiIaiyd MOXXKHA 3HAHTH B EICKTPOHHOMY
Burysiai Ha CD-nuckax, a TakoxkK y TiI00abHUX CBITOBUX 1H(POpMAIIHHAX
CHUCTEMaxX, CHUCTEMax aBTOMATH30BAaHOIO OpPOHIOBAHHS TYPUCTHUYHUX
mociyr (Amadeus, Sabre Ta in.).

Benuke 3HaueHHS MalOTh TYPUCTHUYHI CICLiadi30BaHi BUCTABKH, SIKI
MPU3HAYEHI TEPEBAXKHO IS TypPTOBOrO  MPOJAXY ~TYPHCTHIHOIO
nponykTy. Bonn 3aseiyait SICKpaBi ¥ OaraToirO/HI 1 MPOBOAITHCS 4— 5
nuiB. Haiibinmpma TypucThuHa BHcTaBka B €Bpomi — bepriHcbka
TypucTuuHa Oipka (HimeudrnHa), — HpOBOAMTHCS Ha MOYATKy Oepe3Hs
(3amy4ae 10 60 THc. yaacHuKiB, mwioma 160 tuc. m?).

B VYkpaini mopiuHO MPOBOAATHCSA BEIHMKI MDKHAPOAHI TYPHCTHYHI
BHCTaBKH, Hanpuknaa y KueBi — B k0BTHI, y JIbBOBI — y BepecHI—
JKOBTHI.

Po30in 6

BE3MNEKA TYPUCTUYHOI
NOOOPOXI

Biagnpapnsiounchk y MOIOPOK, TYPHCT CTHUCKAETHCS 3 IPOOIEMaMH,
SKi 3a IEBHHX OOCTaBHH MOXYTh TPHU3BECTH [0 HECHPHUSITINBUX
HACIJIKIB JIJI1 WOrO 3JI0pOB'S 1 MaifHa, 3pOOMTH TYPUCTUYHY IOI3AKY
HEMOJKIIMBOIO a00 HEraTHBHO BIUIMHYTH Ha OTPUMAaHI BPa)KCHHSI.

Typuct mnocTiiiHO IepedyBa€e Iij BIUIMBOM OOCTaBHH IIiJBHIICHOI
HeOe3MeKkn B HE3HAHOMOMY JOBKIIII, IO BiAPI3HAETHCS Bif 3BUYAHOIO
cepeZoBHINa HOro MpoXKMBaHHS. BiH He 3Hae JOCKOHAJIO 3BHUYaiB, MOBH,
TpaduIlifi, THIIOBUX MOOYTOBHX HEeOE3MeK, HEe Ma€ IMYyHITETY 0 XBOPOO,
MTOIIMPEHUX Y LI MICIEBOCTI, TOIIIO.

IIpu mpoekTyBaHHI Typy 1 TYPUCTHYHHMX IIOCIIYT CIIiJi YBa)KHO BHU-
BUHMTH BCl MOXKJIMBI YMHHHUKH PH3HMKY Ta IX JDKEpeNa, HOCTIAUTH MOX-
JIUBICTh 1 UMOBIPHICTh HOT0 BHSBJICHHS Ha HEOC3IICUHOMY IS JIIOIUHI
PIBHI, CXHUJIBHICTH JIFOJUHU JI0 BIUIMBY JKEpeEn HeOE3NeKH 1 ImepeI0auynT
KOMIIIEKC 3aXOAiB JUISI 3aXUCTy 3I0POB'S 1 KUTTA TYypHCTa Ta WOro
MaifHa.

IIkipuBi YMHHUKM (YMHHUKH PH3HKY) Y TYpHU3Mi MOKHa
KJacu(pikyBaTH TaK:

— HeOe3IeKa TpaBMyBaHHS,

— BIUIMB JTOBKIJIJIA,

— IOXKEKOHEDE3IEKaA;

— 010JI0T14YHI1 BIUIUBHY;

— ncuxo)i3i0a0riyHi HaBaHTAKCHHS,

— HeOe3IeKa BUIIPOMIHIOBAHb,

— XIMIYHI BIUIUBH;

— eTall IEPEBE3EHHS;

— IIIJIBUILEHA 3alIUJIEHICTD 1 3ara30BaHICTD;

— crenudigHi YUHHUKA PU3HKY;

— IHIII YAHHUKH.

Pi3Hi HECTTPUATINBI YMHHUKHM MAIOTh Pi3HY HMOBIpHICTh HACTAHHS Ta
IHTEHCHUBHICTh BIUIMBY 1 BOXKKICTh HACIIJIKIB.

PosrisHeMo neski 3 HuX.



5.1. HEBESMEKA TPABMYBAHHS

Hebe3nexka TpaBMyBaHHsS MOYKE BUHMKHYTH B PE3YJIbTaTi IIEPEMi-
IIEHHS. MEXaHBMIB 1 TIPEIMETIB, Til, CKIAHOTO PENbe(dy MICIEBOCTI,
3CYBH TiPCBKHX TIOPiN (KaMeHenamB ceiB, JIABUH), HECIPUATIHBHX
E€PrOHOMIYHHX XapPaKTEPUCTHK TYPUCTCHKOTO CHOPSUDKEHHS i IHBEH-
Tapsi, MO CIPUYAHIOKTL TPABMHU (HE3PYYHE B3YTTS— IOTEPTOCTI
INKIPHUX TIOKPHBIB Y TYPUCTIB TOLIO), HEOE3MEUHMX aTMOCHEPHUX Ta
IHIIAX TPUPOJHUX SIBUIII.

Hebe3neky TpaBMyBaHHS MOKHA 3HU3HTH 3aBJISTKHU:

— 3aXMCHUM TIPHCTPOSIM 1 OrOPODKCHHSM  PYXOMHUX MEXaHBMIB,
TIPE/IMETIB, HEOE3NEUHMX JIISTHOK Tepprropu (MTHOMHHUKIB, KAHATHHX JI0-
pir, AUISHOK OCHITIB y ropax, OUTst BOZOWMHILL, TIPCHKOJIMIKHHX TPAC TOLLO);

— BUKOPHUCTAHHIO 3aCO0IB 1HAMBIIYaJIbHOTO 3aXUCTY (CTpaxyBa-
JIHAX MOTY30K, OOB'I30K IIPH ITEpEeTUHAHHI CKJIAJHUX IUISHOK TYpH-
CTCBKOI'0 MapIIpyTy, TOJIOBHUX IIOJIOMIB, T50J0PYOIB, «KapaOiHiB»
Ta IHIIIOTO CTPaXyBaJIBHOTO CTIOPSKCHHS);

— JIOTPMMAHHIO €PrOHOMIYHHX BHMOT JIO TYPHUCTCBKOIO CITOPS-
JOKEHHS 1 IHBEHTaps;

— JOTPHMAaHHIO BHMOI OVymIBEJIBHMX HOPM, MPaBWI J0
YKUTIIOBHX
1 TPOMAaJCHKMX OYIUHKIB, BUMOI' BIIMOBITHUX HOPMATHBHUX JTOKYME
HTIB [0 TEXHIYHOTO CTaHy TPAHCIIOPTHHUX 3ac00iB, I1I0 BUKOPHCTOBY
FOTBCSL 71 TIEpEBE3EHb TYPUCTIB (€KCKYPCIMHMX aBTOOYCIB, IIaB3a-
c00iB TOIIO);

— MOIIEPELKYBAILHOMY 1H(DOPMYBAHHIO TYPHUCTIB PO YNHHHUKH
PH3UKY 1 3aX0/1 i3 3a00iraHHst TpaBMaM. TypHCTH MatoTh 3HATH, SIK
YHUKHYTH MOXIJIMBHX TPaBM, SIKHX 3aXOJIB BXKUTH 1 IO 3p06I/ITI/I y
pasi OTpUMaHHS TPaBMH.

5.2. BnnvB goBkinns

Brine noBKULIS 3YMOBIICHHH IMABHUIECHHIM a00 3HIKEHHSIM Te-
MIIEPATYPH, BOJIOTICTIO ipyXOM MOBITPSIHUX MAac, OIlagaMH B 30HI 00-
CITyTOBYBaHHSI TYPHCTIB, PI3KHMH IeperiaiaMu 6ap0Merp1/1quro THUCKY.

TloKka3HMKM MIKPOKJIIMATy B MPUMILICHHSX, € 0OCIyrOBYIOTHCS
TYPUCTIB, a TaKOXX Yy TPAaHCIOPTHUX 3aco0aX MYCSTh BIIIOBIAATH
BCTAHOBJICHHM CaHITAPHO-TIMI€EHIYHUM HOPMaM.

[IKiIMBUM BILIMBAM IIUX YMHHUKIB PU3UKY MOXKHA 3al00IrTH 3a-
BJISIKH:

— BUOOPY CHPUATIMBOI TIOPH POKY, Yacy JOOW JIS MPOBEACHHS
TYPUCTCHKOTO 3aXO0Y;

— paItioHaTbHOMY TIPOEKTYBAHHIO TPACH TYPUCTCHKOTO MaPIIPYTY;
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— MPOEKTYBAHHIO ITOTOTHUX YMOB PalioHYy;

— CHOPY/PKEHHIO Ha TpacaxX TYPUCTCHKUX MapUIPYTiB YKPUTTIB
BiJl HET'OJIH;

— OCHAIICHHIO TPUMIIICHb 1 TPAHCIIOPTHUX 3acO0IB KOHAMIIOHE-
pamMu, 3acobamu JIe3010pallii MOBITPSI, OTIAJICHHSI, aBTOMAaTUYHOTO KO-
HTPOJIIO 1 CUTHATI3allii;

— 3a0e3MeYEeHHIO BIIIOBIIHOTO EKIillipyBaHHS TYPHCTIB, BKIIOYA-
I09H 3aC00U IHIUBITYaTIBHOTO 3aXHCTY;

— CBO€YAaCHOMY 1H(OPMYBAHHIO IIPO pealbHI M IIPOTHO30BaHI
YMOBHU Ha MapuIpyTi (KJIIMaTU4H1, TIEPETa i BUCOT HA MapIIpyTax).

Oco06muB0 HeOE3MeUHl YNHHUKN BUSBIISIOTHCS IPH TIEPEMIITIICHH] B
IHITUHA 9acOBUH IOSC Ta KIIMATHYHI YMOBH, IO PI3KO BIIPI3HAIOTHCS
Bijg 3BMYHUX. OCKUIBKYA TYPHUCTHYHA IOAOPOK KOPOTKOYACHA, TO Op-
TaHi3M JIIOAWHHA HE 3aBXIW MOYKE IIBHAKO MPUCTOCYBATUCA 10 3MIHU
X yMOB. TypUCT HE BHCHIIAETHCS 1 IOTaHO MOYyBa€e ceOe mpH He-
BiAIIOBIAHOCTI MICIIEBOI0 Yacy, HOTaHO cIpuiiMae iHGOopMaIlilo Ha
eKCKypCIsSIX, ICHYE HaBITh TaKWH BUCIIB — «4epBOHE OKO». IloTpamn-
JIAFOYM Y CIICGKOTHMM KJIIMAT, JIFOAMHA IiIIA€ThC MMiIBUIIEHOMY TEIl-
JIOBOMY BIUIMBY. SIKII0, HAaIIpUKIIaa, B I3paili BIITKY HE CIIOKHUBATH
JOCTaTHIO KUIBKICTE BOAY (40 S5 JITpiB HA JIEHb), TO MOXKE HACTaTH
3HEBOJHEHHS OpraHi3My, sIke MaTHME CEPHO3HI HACHIAKM I 3]10-
poB's Typucra. Tomy mporpama Typy 3aBXKAud Mac OyTH cTapaHHO
BiI[HpaHBOBaHa 3 ypaxyBaHHAM (DI3UYHOTO CTaHY TypHCTa, HE oyt
3al{BO HANPYXKCHOIO, 100 JIFOM MaJli 4ac Ha ajanTaliio J0 MICLEBUX
YMOB 1 BiIIIOYHHKY.

5.3. MNOXEXKHA BE3IMEKA

Typucram ¢ TOYHO JAOTPUMYBATUCS BUMOI HOPMATHBHHX JO-
KyMEHTIB T1okexkHO1 Oe3reku (IIpaBun moxkexxHoi Oe3rekn), 3aco0iB
PO3MIIIIEHHS, 100 HE MOTPAIMTH TYPUCTIB BiJ BILUIUB YMHHUKIB pHU-
3UKY LI€T TPYIIH.

5.4. BIONOrYHI YAHHUKA

BionorivHi YMHHUKY (ITATOreHHI MIKPOOPraHi3MH i TPOJLYKTH ix-
HBOT JKUTTEALUIBHOCTI, MIKDOOPraHI3MH, @ TaKOK OTPYHHI POCIHHY,
IUIa3yHH, KOMaxy 1 TBapUHH, LIO € MePEeHOCHHUKAMHU HEKI HHUX
3aXBOPIOBaHb, BUKJIHMKAIOTh OIIKK, AlepriifiHi Ta IHIII TOKCHYHI
peaxiii).



11106 3a1m00irTn BIVIMBY UMX YHHHUKIB PH3HKY, CITIA:

— JIOTPUMYBATHCS BCTAHOBJICHUX CAHITAPHUX HOPM 1 IpaBUJI 00-
CIIyrOBYBaHHS;

—3aCTOCOBYBaTH YCTaTKYBaHHS 1 IMpemapard Uil Je3iH(eKIil,
JE3IHCEKIIIT, CTepuIIi3allii, JepaTu3allii, aBToMaTH3allii BUPOOHUIHMX
IIPOIICCIB;

— BUKOPHCTOBYBATH 3HAKKM O€3IEeKH Ta MapKyBaHHS Ha IpeaMe-
Tax OCHAILECHHS 1 CropyJax, 10 BHKOPHCTOBYIOTHCS B OOCIIyTOBY-
BaHHI TYPHCTIB (TIOCYAY, KyXOHHOTO IHBEHTaps, Y T. 4. JJIS IPUTOTY-
BaHHS DK1Y ITOXO/I1, MICI[b BOJI03a00pY, KOJIOAA31B Ta iH.);

— MPOBOUTH TIOTIEPEIHIN Ta MEPIOTUYHUM METUYHUA OTJIST TIe-
pCOHAITy 00CITyTH;

— 1H(pOPMYBATH TYPHUCTIB MPO HEOE3NMEYHUX TBAPHH, ILJIA3YHIB,
pu0, POCIHH, apealy TMOIMUPEHHS SKUX 30IraloThCsS 3 TYPUCTHYHUM
MapIIpyToM, IIpo T€, SIK YHUKHYTH HeOakaHUX KOHTAKTIB, SIKHUX He-
BIJIKJIQTHUX 3aXOJIIB CITif BXKUTH, 1[0 3pOOHTH Yy pa3i OJIep)KaHHs Tpa-
BMU (KOHTaKTy)

Y KpaiHax TPOIIYHOIO MOSCY TYPUCTH, SKI HPUOYBAIOTH 3 THIINX
KIIMATUYHUX 30H, IIE HE MAIOTh HAJICKHOIO IMYHITETY J0 CIieiudiy-
HHX lHd)eKI_III/IHI/IX 3aXBOPIOBaHb. [lo 0COOJIMBO HEOE3MEYHUX KapaH-
THHHHMX 328XBOPIOBaHb Y MDKHAPOJIHOMY MacIuTali HaleKarh: 4yma,
BiCma, XoJiepa, KOBTa JMXOMaHKa 1 Mamspis. HaBememo xapakrepHi
OCO6J'II/IBOCT1 IIMX XBOPOO:

1. YYMA (PLAGUE) — xBopo6a 37e011b1I0T0 3 JIETATBHAM Ha-
CIIZIKOM, CIIPUYMHEHA YyMHOIO TIANTHYKOI0. [lepeaeThes yepes Oiix i
TOBITPSHO-KPAIEILHUM LLISXOM (nereHeBa (opma). Busisr XBopoOH:
JIUXOMAaHKa, IHTOKCHKAITIS, TTPH JISTEHEB1 (hOpMi — ITHEBMOHISI.

3a manuMmu BcecBIiTHROT opraH13au11 OXOPOHH 3nopos's (BOO3),
30HA MOIIUPEHHS YYMH OXOIUTIOE TaKi KpaiHu:

* B Adpumi: Magarackap, Mo3amo0ik, Tanzanis, Yranma, 3aip,
3iM0a0Be;

* B Asil: Ingis i B'ernam;

* y [liBnenniii AMepui: BOJ‘IIBISI Bpa31/m1;1 Hepy

Brim, 11 He 03Hauae, 110 B KOXKHIHM 3 X KpaiH MOIIUPEHA YyMa,
MPOTE MOTEHIIHHO 151 1Hd)eKu151 TaM MPUCYTHS.

3apasuTuCs YyMOKO JIOCHTH JIETKO, OCOOJIMBO JIETEHEBOKO (HOPMOIO.
Tyr HaBiTh CyBOpE JOTPUMAHHS [PABIII OCOOHCTOI Ili€HH HE BPSITYE.
SIkio xBopuii Ha JiereHeBy (hopMy YyMH TIPOine B aBTOOYCI 4M y Ba-
TOHI TpaMBar0 ab0 METPO, TO BUHMKHE PeajbHa 3arposa erminemii y
HACEJICHOMY ITyHKTI 1 TIoJaiibLue ii HernepenbadyBaHe MOLWMPEHHS 110
Kpaini. Bakiunarist Bix uyymMu edektiBHA MprOIM3HO Ha 70 BiICOTKIB,
TOMY IPUIIEIUTIOIOTH TaK 3BaHl «TPYIMU PU3HKY», TOOTO OCI0, 1110
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NPALIOIOTh Y 30HaX MOXKJIMBOTO PU3UKY TOUIMPEHHS XBOPOOHW, IMYHITET

BUpOOIIsIEThCs Ha 101 IeHb MICIs MICTUICHHS 1 I0CATaE MAKCUMYMY TTiCIIS
21 nHs.

BICIIA (SMALLPOX)— cripuunHeHa BipycoOM, XapaKTepU3y-€ThCs
JIMXOMAHKOIO 1 BUCHITIAHHSIM, SIKE 3ajmIiae pyorri. [lepenaernest moBiTpsiHO-
KparelbHIM IIIIIXOM 1 94epe3 MPEIMETH.

3 1981 poxy BOO3 ckacyBasia BUMOTY MO0 IIEIUICHb MPOTH BICITH,
OCKITBKH HE ICHY€E TIOBHOI rapaHTii 010 IMYHITETY, X04a BBAXKAIOTh, 10
JIIOACTBO BK€ M0O30yJ0Cs BICIIH.

XOJIEPA (CHOLERA) — kumikoBa iH(eKIisi, CAMITOMA — HYJIOTA,
ONIOBAHHS, PIIKI BUIIOPOXKHCHHS, 3HCBOIHCHHS OpPraHi3My, CYIOMH.
3apa>KeHH${ BiJT XBOpPOro abo BIOPIOHOHOCISA Yepe3 BOIy, TKY,

PYKH TOIIIO.
3a nanumu BTO, 30Ha nomIMpeHHs X0JIEpU y CBITI Taka (BTIM, 1€
HE 03HaYae, 10 TaM 000B'SI3KOBO OYIyTh criasiaxu iHQEKIii):

* 6 Agpuyi: Anroma, benin, bypkina-®daco, bypynmi, Kamepys,
Keiin Bepne, Yan, Kor-a-Isyap, [[xi0yri, ['ana, ['Bines-bicay, I'Bines,
Kenis, Jlioepis, Mamapi, Mami, Maspuranis, Mo3zamo0ik, Hirep, Hirepis,
Pyanma, Carm Towmi i Ilpiacumi, Ceeppa Jleone, Comami, Ca3zineH,
Tanzanisa, Toro, Yranga, 3aip, 3am0is;

* B Azii: Adranicran, byran, Kam6omka, Kuraii, I"a3a, Iagis, In
nonesis, Ipan, Ipak, Jlaoc, Manaiizis, Maitamap, Henan, ®ininmiamy,

[pi-Jlanka, B'etnam;

* y €gponi.: Anbanis, Pocis, Ykpaina i iHmn aepskasu CHJI;

* 6 Okeanii: TyBany;

* y [ligoennitt Amepuyi: AprentuHa, bemi3, boxiBis, bpaszumis,
Konym6is1, Kocra-Pika, ExBamop, CambBamop, ®Ppanmyspka [aiiana,
I'Batemana, I"aitana, ['onaypac, Mekcuka, Hikaparya, [Tanama, Ilepy,

Cypinam, Benecyena.

3 1973 POKY BOO3 CKacyBaja BHMOLY CepTI/I(blKaTa OO0 XO-
JIepH, OCKUIbKHM HI IICIUICHHs, Hi Oyjb-sKi iHIUI npemnapartd He ra-
PaHTYIOTh IOBHOIO 3aXHMCTy OpPraHi3My BiJ LBOTO 3aXBOPHOBAHHSL.
OxpeMi cranaxy XoJepd TPAIULSIOThCS BCE vdacTime 1 HaOymu Bike
KaTacTpo(iYHOTO XapaKTepy, 3a0MPAF0YH THCIY1 JIFOJICHKUX YKUTTIB.

7ZKOBTA JIMXOMAHKA (YELLOW FEVER) — BipycHe 3a-
XBOPIOBAHHS, IO XapaKTEPU3YEThCS JIMXOMAHKOK, >KOBTYXOIO; IIepe-
HOCHUTBCS KoMapaMH. Bij 1iei XBopoOu Ha IUIaHeTI MIOPIYHO BMHUPAE

KUTbKA THCSY JIFOJICH.

IcHye cnemianbHUi MEIUYHUN TEPMiH — «30HA JKOBTOI JIMXOMAaH-
kn». BoHa oxormmroe Oubiry yactuHy IliBmeHHOi Amepuku, Adpukd i
[TiBgenHo-CximHOT A3ii (y I1iif K€ 30H1 TPAIUIAIOTHCS 3aXBOPIOBAHHS



BHITIAJKM Ha XOJICPY, MaJIAPIIO, BIDYCHUI I'eHaTUT Ta IHIII HeOe3IeuHi
iHbeKIii, B T. 4. mapa3uTapHi).

Kpainu «30Hu x0BTO1 JIMXOoMaHkn»: Anrona, benin, beper Cio-
noBoi Kocri, bonisist, bpaswmis, Bypynni, Benecyena, Bepxust Bojib-
ta, ['abon, 'aitana, I'ana, I'Bines, 'Bines-bicay, I"'am0Ois, ['onmypac,
3aip, Kamepyn, Kenisa, Konym06is, Konro, Kocra-Pika, Jlibepis, Mas-
putanis, Mai, Hirep, Hirepis, Hikaparya, [Tanama, 3ona ITanamce-
koro kanaiy, Ilaparsaii, Ilepy, Pyanma, Can-Tome i [Ipincumi, Cene-
ran, Comam, Cynman, Cypinam, Cweppa-Jleone, Tanzanisg, Toro,
Tpuninan 1 Tobaro, Yrauga, @paniry3ska I'Biana, Yan, Exsanop, Ex-
BaropianbHa ['BiHest, Ediomis.

Jlns moi3 KK B KOXKHY 3 KpaiH Ii€l 30HH HEOOXI1THO 3pOoOHTH IIeH-
neHHs. JIJig boro CHIiT MoAaTH 10 MEAMYHOTO 3aKiIany JOBIAKY BifT
JIKaps Ipo Te, IO HE iCHy€e MPOTUITOKA3aHb, Ta IACHOPT (BiAMOBIIHO
no Bumor BOO3). IllemmenHs Bix »KOBTOI JIMXOMAHKH 3abe3reduye
imyHiTeT TipoTsroM 10 pokiB, mounHaroun 3 10-To JHS TICIIS BaKIU-
Hamii. Ilicns LICTUICHHS BUJIA€THCS cepTUdIKaT MIKHAPOIHOIO 3pas-
Ka, y SKOMY aHIJIHACHKOIO Ta (hpaHily3bKOK MOBAMH MOMAKOTH BillO-
MOCTI TIPO HIEIIJICHOTO, MPI3BHUIIE JIIKaps, SIKUKH HOTro 3poOHB, JaHi
Mpo BakIMHY Ta ii BUpoOHMKa. be3 Takoro ceprudikata Typucra He
JIONYCTATH [0 NOBAKK (peiicy). | HIXTO He 3Ba)KaTHME Ha apryMeHTH
IIPO TEPMIHOBICTh @00 HEBIIKJIAIHICTH BI3UTY. Y KpaiHy BiIBIIaHHS
0e3 ceprudikara abo He IMyCTATh, 400, 3rifHO 3 MbKHApOHUMH Me-
JTUKO- CaHlTapHI/IMI/I MpaBUIIaMH B003 Bim 1969 poky, Typucra-
NOPYIIHKKA [OMICTATh Y KaPAHTUH-130JIATOP Ha BECh IHKYOAIlliHMIA
repion. 30KpeMa, depes 11l )KOPCTKI 3aX0au B YKpaiHi He Oyi0 KO-
HOTO JICTAJIBbHOTO BUITAJKY BiJ 3aXBOPIOBAHHS HA JKOBTY JIMXOMAaHKY.
3a HasBHOCTI IPOTHUIIOKAa3aHb \FO IIEIIEHHs (BariTHiCTh, 3aCTyIHI 3a-
XBOPIOBAHHS, aJIepris Ha S€YHUH JKOBTOK Ta 1H.) TYPIIO3IKa B KpaiHU
«30HHU KOBTOI JMXOMAaHKH» HEMOXXJIHMBa. IIpumdyomMy Taki momepe-
JOKEHHS, TYpdIipMH 3000B'I3aH1 3p0OUTH Ha MMOYATKY ITIATOTOBKH KJIi-
€HTAa JI0 ITOI3JIKH.

MAJISPIEIO y 3apyObKHUX IMOI3IKaX B Tpoqul KpalHI/I 3apasu-
TUCSL JTy’KE JIETKO. 3aXBOPIOBAHHS MEPEIAEThCS MAIPINHUME KOMapa-
MH, SKUX icHye moHaz 300 BI/II[IB y CHI[ (Ha 3akaBKka33i Ta B Cepe):[-
HBOA3IATCHKUX peCIyOiikax) ix € ne'sath BUmiB. CaMka MalspiiHOro
Komapa (aHoderneca) morpedye MOPLIKO KPOBI, 1100 3a0€3Me9uTH 03i-,
BaHHs CBOro notomcrsa. IIpu ykyci koMapa B KpOB JIFO[MHH MOTpaIl-
JISIFOTH HE MIKPOOH, 8 HAUTIPOCTIII — MAIIPIHHI iasmoii. JloctarHbo
OJIHOTO YKYCY, 1100 JIOJMHA 3axgopiia. Jlist Mansipii xapakTepri npu-
CTYIIH JINXOMAHKH, TOJIOBHUM OLIb, JIOMOTA B TiIi, HyJI0Ta, 3aayXa, OJIi-
JICTh MIKIPHOTO TIOKPUBY, XBOPOTO KHUIAE TO B 3Kap, TO B XOJIOJL,
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I[HHaMlKa 3aXBOpIOBaHb Ha Majsipito B CHJI CBIIUUTH SKIO paHile
MAaJISIPIEO 3apakaicsl MEPeBaXHO B KpaiHax EKBaTODIaHLHOI Adpukm,
TO TeIep ICH «UOPHUH CIMCOK» MOMOBHWIM Kpainu ITiB-icHHO-CXitHOT
Asii, TTominesii, [TiBreHHOT AMEPHKH.

3 MaIpiiiHIMH KOMapamyl Ta IHIIMMM KOMaxaMd B TYPHCTHYHHX
paiioHax BeAyTh akTUBHY GopoThOy. Bpamui Ta misHo BBedepi Bei ya-i
apHUKU [00/M3y IOTENiB 1 MiCub nepeOyBaHHs TYPUCTIB 00pOOISIIOTH
XIMIYHHMH TpenapaTamMu.

3a manuMu [HCTHUTYTY MEIUYHOI ITapa3syTOIOril 1 TPOINYHOI MEIu-
nuay iMeH1 €. 1. MaprmHoBcskoro (Pocis), BiZoMi YOTHPH BUIA Ma-
1Ipii: TpOITiYHA, TPHICHHA, YOTHUPUACHHA 1 oBaie. Ha3Bu «TpuaeHHa» 1
«YOTUPUJCHHA» MOXOJATh Bij KUILKOCTI JHIB, Uepe3 SKi TPaIlITIOTECS
Harmagu xBopoOn. CMepTENbHO HEOE3NEYHOI € TUIBKH TPOIYHA
Masisipis. Xoda Ha TTOYaTKOBIN CTafll 3aXBOPIOBAHHS JTUXOMAaHKHA HEMAE,
repedir Horo Haa3BHYAMHO BaKKui. OCHOBHI CHMIITOMH: MiIBHILNCHA
TeMITeparypa, OuTh y cyriobax 1 M'sa3ax, po3jaaud OUIyHKY. Kputunaamm
JTHEM € TIOCTHH. SIKIo XBOpoMy Bimpa3y K He HamaTh KBaidikoBaHOT
MEINYHOI JOIIOMOT'H, TO Ha IIOCTHI-BOCHEMHIIM
JICHb BIH TIOMHUDAE.

Jesiki popmu MasIsIpii BUSIBIISIFOTHCS TUTBKH 3a PIK-/Ba MICTS YKYCY
KOMapa.

3a nanumu BOO3, neranpHuil pe3yabTar Bij Majsipii y TYPHUCTIB, SKi
MOJIOPOXKYIOTH TPOIIIYHUMH KpaiHaMH, CIIOCTEPIraeThCsl 31€0UTHIIOTO 3
TaKUX MPUYUH:

* TypucTH He Oynu noiHdopMoBaHi a00 He 3BaKalli Ha HeOE3MeKy
3apaKEHHsI MABIPIEIO M1 Yac MOT3IKH;

e cumnromu  Mayspii  (ocoOmuBo Falciparum Malaria) cxoxi 3
CUMITOMaMH OaraThbOX IHIIUX XBOPOO, TOMY IO TOYHMHAIOTHCS SIK
3BUYAifHA 3aCTy/a, 1 CIIOYaTKy HaBITh KBali(hiKOBAHOMY JIIKAPIO BAXKKO
BCTAaHOBHTH IPABHJILHHI JIIarHO3;

* JIIKapI0 HE MOBILIOMUIIM, 10 XBOPHUM HeJaBHO MOOYBaB y TpPOIi-
YHUX KpaiHax.

Typdipmu, BIANOBINHO [0 BHMOI' OpraHis I[epx(caHeniz[eM HarJs-
2y, 3000B's13aH1 MoIepe/KaTH TYPHUCTIB PO Te, WO Y KpaiHax Mapli-
pyTy iCHYe PU3HK 3aXBOPITH Ha MJSPIFO 1 MOBIIOMIIATH mpo 3arajbHi

npaBI/ma HOBCI[]HKI/I Ta Hpoq)maKTHKH 3axuct Bl)l MaJIlel 3AJICKUTDH
BlI[ CaMHuX TypI/ICTlB, TOMY BOHHU MTOBHHHI:

* 3i0paTl MaKCUMAaJbHO TOBHY iH(OpPMAIIil0 MPO 3aXBOPIOBAHHS 1
3aXHMCT BiJI HHOTO TIEpe]l MOT3KO0 B TPOMIYHI KpaiHu;

* 3HATH, 110, HE3BAKAIOUM Ha BXXUTI 3aX0/M, BCE-TAKM MOXHA 3a-
XBOPITH, TOMY II0 YKOJIHI MPO(UIAKTUYHI 3aX01 HE JIal0Th CTOBI/ICO-
TKOBO{ I'apaHTii;



* moxbaTH MpO 3aXWCT BiJ YKYCiB KOMapiB (HE BUXOJUTH 3 IPH-
MIIIEHHSA B TEMHY nopy I[O6I/I KOJIM KOMapi 0COOJIMBO aKTHBHI; HOCUTH
OJLAr, IO 3aXMILAE B YKYCIB; KOPHCTYBATHCS PCIICICTPIYKaMM, MaTH
3aXMCHI CITKM Ha BIKHaX, JBEPSAX 1 JOMAaTKOBO HAaBKOJIA JIDKOK, 3a
PEKOMEHIAITIEr0 JIIKApsl BXKUBATH MPOGUIAKTHYHI TPOTHMAJIAPIHHI JIIKK
3a TOKICHB J0 TOI3AKH 1 MMijJ yac Hel (mesarii, XJopoXia, MeTa-Keab]iH,
(dbaHcumap).

Bxpaii BaxJIMBO 3HATH, L0 npu HaWMEHIITMX CUMIITOMax XBOPOOH
(ronoBHmii Oib, Kap), CJIiJ{ HEralHO 3BEPHYTHCS JIO JiKaps, 3pOOUTH
aHaJli3 KpoBI — TULIBKM TOMI € miaHC BpstyBaTHcs. CaMONiKyBaHHS B
HaJIi1, 110 IIe 3aCTy/1a Y TPHUII, IIPU3BOAUTH JI0 JIETAILHOI'O PE3YJIbTATY.

[Ilo6 BupOOHMTH iMyHITET 00 HeOe3MmeyHuX IH(EKIIHHUX 3aXBOPIO-
BaHb, TYPUCTIB 3000B'SI3yIOTh 3pOOUTH LICIUICHHS ¥ OJiepKaTH MEIYHHIMA
ceptudikar. Ils BUMora ocoOJUMBO aKkTyaJbHAa NTpPHU BiJBIAaHHI KpaiH
Adpukn, IliBmennoi Amepuku i1 IliBmeHHoi Asii. YV MixHapoaHOMY
ceprudikari npo mermtenns (International Certificates of Vaccination)
naTh OOOB'SI3KOBO BKa3ylTh Yy TaKOMy MOPAAKY: JCHb, MICSIb, PiK,
MIPUYOMY Ha3Ba MICSIIsI Mae OyTH 3a3HaveHa TUIbKU OyKBaMH, HAIPUKIIA:
«Ciuensb 5, 1990». Y cepTudikaTi aHITIHCHKOIO 1 (BpaHIly3bKOI0 MOBaAaMH
BKa3ylOTh BIIOMOCTI MPO WICIJICHOIO, MPI3BHINE JIiKaps, IM0 3pOo0uB
MIETUICHHS, TaH1 PO BaKIMHY Ta il BI/Ip06HI/IKa

V Tabn. 5.1 mpeacTaBieHo JaHi 3a KUIBKICTIO THX, XTO 3aXBOpIB,
BiJIBIZaBIIM KpPaiHU 31 CIIEKOTHUM KIIIMaTOM.

Tabnuys 5.1
3AXBOPIOBAHHS TYPHUCTIB, SIKI BIBIJTAJIM KPATHA
KpaiHa % THX, XTO 3aXBODIB
Tumist 60 Kenisn 49
€rumner 53 TypeuunHa 46
Mapoxkko 52 Iunonesis 43
Tam6is 50 Kurait 39
Tymnic 49 Tainaug 37

00 YHUKHYTH HEOE3MeUHnX iH(beKuiﬁHHx 3aXBOPIOBAaHb y Typ-
T0i3/1KaX, ICHYIOTb [ICBHI MEAMKO-CaHiTapHi npaBuia:

* BJKMBATHU IIMTHY BOAY 1 HAIIOI rapaHTOBAHOI SIKOCTI;

* BUKOPHCTOBYBATH B DKy TUIBKH TMPOAYKTH TPOMHCIIOBOTO BHPO-
OHMIITBA; 3a00POHSETHCS B)KUBATH HETPAMUIINAHI CTpaBH, Y TOMY YHCII
rapsui OyrepOpou, KyIyBaTH MPOAYKTH 3 ITOK y PO3JPiOHiii By-
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JIUYHINA TOpriBii 03 Ce‘pTI/Id)lKaIIH/IHI/IX CBIJIOITB, a TAKOXK 13 3aKIHYCHUM
TEPMIHOM MPUAATHOCTI Ha YIIAKyBaHHI;

* MCIIKAaTH B TPUMIIICHHAX, 3a0e3eUeHNX IICHTPaIi30BAHUM BO-
JIOIOCTAYaHHSIM 1 KaHAJTI3aIli€lo;

* PETEIBHO MHUTH OBOYI i (PPYKTH, a TaKOX PYKH BOJOK 3 BOJO-
MIPOBOJY, KOPUCTYBATHCS TUIBKH 1HIUBIAYaJIBHUM TIOCYIOM;

* KyHal4HucCh Yy BOJOHMAax, HE JONMYCKaTH MOTPAIUITHHS BOIU B
POTOBY TIOPOXHUHY.

I3 mosiBOrO MEpIIMX CUMITOMIB 3aXBOPIOBaHHS (3a3BHYak, 1€ Hy0Ta,
OJIIOBaHHS, PIOKI BUIIOPOKHEHHS, 3allaMOPOYEHHsS) CJiJ HeraiHo
3BepHyTUCS 10 Jikaps. CaMoJiikyBaHHS B TaKHMX BHUIIQJIKAX MOXKE
MPU3BECTH JI0 TSHKKHMX HACIIKIB.

Baranphi pekomengaiii BTO i BOO3 3 HamaHHS MEOMYHOI OIO-
MOTH:

* OakaHi yroJu Ha JABOCTOPOHHIM OCHOBI abo0 0araToCTOpPOHHI
JIOTOBOPH 3 MEJAMYHOIO CTPAXyBaHHS 1 MEITUYHOI IOIIOMOT'H TYPHCTaM;

* HaJ@BaTH HEBIAKIAIHY MEIUYHY JOMOMOTY BCIM TYpUCTaM;

* IpY TOCTPid opMi 3axXxBOproBaHHS ab0 y pa3i CMepTi TypHCTa
HEraHO CIIOBICTUTH KOHCYJLCTBO 1 poau4iB (azpecu i TeaeoHH Ty-
PHUCTIB MafOTh moadatu Typhipmu);

* MEPEBO3UTH TijIa UM 3MIHCHIOBATH 1X TOXOBaHHA (3a OIUIATY);

* IIBHUJKO BHUABATH BCi MOTPiOHI Yy TAKMX BHITAIKaX JOKYMEHTH.

5.5. ICUXO®1BIOJIOTTYHI HABAHTAKEHHS

TlcuxodizionaoriyHi YNHHUKH PH3HUKY: (PI3WUHI Ta HEPBOBO-IICUXIUHI
IepeHaBaHTaKCHHSL.

VcyHeHHST a00 3HIDKCHHS BIUIMBY IICHXO(]I3i0J0MIYHHUX YHHHHKIB
PH3UKY IOCATAETHCS:

— palioHAIbHOI OOYIOBOK MPOrpaMu 0OCIYTOBYBaHHS TYPHCTIB,
rpadikiB IepeMilIeHHs 3a MapIIpyTOM, IO IependadaroTh HaJEXKHI
YMOBH IJII HOPMAaJbHOI JKUTTEMISNIBHOCTI JIOAWHU (CHY, Xap4dyBaHHS,
3aJI0BOJICHHS CaHITapHUX 1 MOOYTOBHUX MOTPEO);

— BpaxXyBaHHSM ICHXO(i310J0TTYHUX OCOONMBOCTEH TYPHUCTIB ITi
yac GOPMyBaHHS TYPUCTUYHOI IPYIIH;

— MOTPUMAHHIM E€PrOHOMIYHHX BHMOI 10 TYPHUCTCBKOI'O CIIOpS-
JUKCHHS M iHBEHTaps, TPAHCIIOPTHUX 3aC00iB, MEOJIIB.

Typuct Hamara€eTbCcs BiJIOYHTA IHTEHCHUBHO. BTiM, y TMOBCSK-
JICHHOMY HUTT1 HIXTO 3 HOPMAJILHUX JIFOJICH HE KYHaeThCs y MOpi
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I'STh Pa3iB Ha JIeHb, HE XOJUTh LIOJHA Y CIEKY Ha 0araroroivHHi
€KCKYpCii, He TAaHLIOE 1 HE CIIBa€ CiM JHIB IOCHUIL JIO PaHKy, HE
BKMBA€ TAKMX PI3HOMAHITHUX 1 HE3BMYHUX CTpaB. ToOTO Ha BimIO-
YUHKY OpraHizm HIIIIIa€TBC$I TIEPEHABAHTAXKEHHAM (32 YMOBH, SKIIO
1IC HE O03JI0POBJIIOBAIBLHUN TYp IIiJI HArISI0M nucapus 1 3 g0TpH-
MaHHSIM 0COOJIMBOTO pem/IMy) Barato ekckypcii, HaIPUKIA] 110~
X1iJ y TOpH, MOPCHKI i T‘pI/IBaJIl aBTOOYCHI €KCKypcii, po3paxoBaHi
Ha ()i3UYHO 3[0POBHX JIIOJAEH, CIIPOMOKHMX BHTPHMATH KOPOTKO-
YacHi NepeHaBaHTaKeHHs. JIFOIM MOXKIIOro BiKy, JITAM, JIIOIAM 3
OCIIabJICHUM OPTaHi3MOM, XPOHIYHMMH 3aXBOPIOBAHHAMH, TUM, XTO
00iTbCst BUCOTH a0 HE MEPEHOCUTh MOPCHKOI XMTABHIL, BAPTO 110~
pajuTHCA 3 JIKApeM i, MOMKJIMBO, BiIMOBHUTHCS BiJl Y4acTi B TAKHX
noxozax. Jlist OkpeMux TypiB BapTO BUMAraTH Bil TYPUCTIB ME/-
YHOI JIOBIIKH, IO IMIATBEPKYE MOXIIMBICT 3IIHCHIOBAaTH TaKy
MTOJIOPOK.

[lpn npoekTyBaHHI MapuIpyTy BapTO BpaXOBYBaTH peallbHy
CIIPOMOKHICTb JIIOJEH CipuiiMaTi iH(hOpMALiiHi IOTOKY, HajaBaTH
iM BUIbHHI Yac UIs BiAMOYMHKY 1 CAMOCTIHHOTO O3HAWOMJICHHS 3
TYPUCTUYHMMHU pecypcamu. CIIiI CTapaHHO ILUIaHYBaTH IIPOTpamy,
rpadik TEpeMillleHHs, MPOBEAEHHSA 3aXOJiB, a TAaKOX JOCTaTHI
TUMYACOBI MPOMDKKH ISl 3a0€3MEYeHHs HOPMAIbHOI JKUTTETisIb-
HOCTI JIIOAWHKA. BH3HaA4aroum CKIIaJHICTh €KCKYPCIHHOI IporpamMu,
HEOOXIHO BPaxOBYBATH 1 MIATOTOBKY TYPHCTIB, IXHIA IHTEICKTya-
JIBHUM PIBEHb, NCUXO(MI3NUHI 0COOIUBOCTI I'PYIIH, a TAKOXK TPaaH-
11ii, 3BUYai, pesirito.

5.6. HEBE3MEYHI BUNIPOMIHKOBAHHA

Hebesneunnmuy Ui JIXOMHY € NiIBUIIEHUH PIBEHb YabTpadiose-
TOBOTO Ta PaIiallifHOTO BUIIPOMIHIOBAHHS.

3amo6irtu Hebesmew yiasTpadioneToBol pamiaii Ha TYPUCTUYHUX
MapIIpyrax MOXKHa 3aBISIKA:

— 1HGOPMYBAHHIO TYPHUCTIB PO BILIUB yJIpra(bioneIOBoro BU-
TIPOMIHIOBAHHS Ha JIFOIMHY (COHSAYHMH OINIK, TETIOBMH ynap);

— BUKOPHCTaHHIO 3aC00IB iHIMBITYATBHOIO 3aXMCTY (3aXMCHi MACKH,
KPEMH, OJIAT, 110 3aKPUBAE TUIO, PYKH, HOTH, COHLIE3aXHCHI OKYJISIPH).

Cuiin BpaxoByBaTH JIit0 OO YMHHHMKA PU3MKY INPU ILIaHYBaHHI
rpadika pyxy 3a Mapipyrom (BIIKpUTHMH, HE3ATIHEHUMHU JIUISTHKAMU
MapIIpyTy B TIPCHKUX, BOJHUX, JTHKHHUX Ta HIIHX ITOX0aX).

TypuCTUYHI MapIIPYTH MOYKHA TIPOKJIAIATH M €KCILTyaTyBaTH TUILKU
B MICIIEBOCTSX 31 CIIPUSTIUBIMH OKa3HIUKAMH PaJlioJIOTTYHOTO CTaHYy.
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5.7. XIMIYHI YAHHUKA

Jlo XIMIYHMX YHHHUKIB HAJE€KaTh. TOKCHYHI, ITOApPa3HIOBAIbHI
(mpatiBimBi) Ta ceHCHOLTI3YIOYi. 3an00irTH iM MOYKHA, SKIIO:

— PEryJISPHO KOHTPOJIFOBATU BMICT HIKIIIMBUX XIMiYHHUX PEYO-
BHH Y TOBITP1, BOJI, IPYHTI, IPOAYKTaX Xap4yyBaHHs Ta IHIIHMX 0i0JI0-
TYHKX CEPEJIOBHUIIL,

— OyayBatH 1 p03M1myBaTH 00'eKTH ISt OOCITYTOBYBaHHS TYPHC-
TIB y CIPHUSTIMBOMY LIOJIO il XIMIMHUX YMHHUKIB PU3KMKY CEPEIOBHILLL

——3aCTOCOBYBATH MPETIAPATH ISl NE3IHGEKIIT 1 Ae3iHCeKii 3rin-
HO 3 IHCTPYKIJIEIO 100 BUKOPUCTAHHS, YCYHYBIIIH MOKJIMBICTH KOH-
TaKTy TYPUCTIB 3 LIUMHU 3aCO00aMH.

5.8. ETAN MEPEBESEHHA

TpancnoptHi 3aco0M € JKEperoM MIBHIIEHOI HeOe3NeKy, He3Ba-
JKalour Ha Te, Mo Oe3neKa— OJWH 13 HAHBaKIIMBIIINX MOMEHTIB B
yCIX BapiaHTax TIEPCBE3CHHSL. ABTOOYCH TOTPAIUITIOTH Y JOPOKHI
TIPUTO/H, 3ATI3HMYHI TIOT31M (HABITH CYMEPCYYaCHUX JIHIA) CXOMATH 3
peliok, MO‘pCBKl i plqKOBl CyJlHa TOHYTh, a JIITAKK BCIX MapoK 1 KOHC-
TPYKLIIH 3a3HAIOTH aBapii. HpnanH KaracTpod 31eOUIBUIOro MaroTh
TEXHIYHUI a00 NPUPOJIHUIA XapaKTep, ajie HepIIKO 1e poosTh 1 Te-
popucty. ITIOTWKHS CBIT 3IPHUTA€ThCs BIL KAXJIMBHUX MOBIIOMJICHD Ta
JIEMOHCTpALIi CLeH 3aruberi IECATKIB, a TO i cOTeHb TypHCTiB. IIpo-
T B 3araJlbHOMy 00CsI31 [IEPEBE3CHD 1IE HU3bKHIi BLI[COTOK BUIIA/IKIB,
IHaKIIe HIXTO O HIKyau He 3muB. KpiM TOro, KOXXHHM TYpHCT, Bia-
IIPABIIIOYNCH Y MOJOPOK, 3pPO3YMLUI0, BBAKAE, 110 CaME 3 HUM HIYOTO
TaKkOro He TPAIHUTHCSL

Ha ko)HOMy BH[II TPaHCIOPTY AIFOTH CBOI IPaBHIIA Ta IHCTUTYT
CTpaxyBaHHs MACAKUPIB 1 XHBOTO Oaraxy. Lle BioOpakeHo y MiK-
HapoHKUX KOHBEHIISX PO TMOBITPsHI, MOPCHKI, aBTOMOOLIbHI Ta 3a-
JI3HUYHI IIEPEBE3CHHS, Y SKUX IMpaBuiia Oe3IeKH MMOCIIaloTh IIEHTpa-
JIbHE MICILIE.

5.9. CNELUM®IMHI YAHHUKA PUBKY

CrierudivHi YUHHUKHA PU3HUKY B TYPH3Mi 3yMOBJICHI:

— MOKJIMBICTIO BUHUKHEHHS NPUPOJHUX 1 TEXHOICHHUX KaTacT
pody 30H1 PO3MIIIIEHHS TYPUCTCHKOTO HLZ[HpI/IGMCTBa abo MapuIpyTy,
a TaKOXX IHIIUX HaJI3BHYAHHHUX cmyaum (30kpemMa, TOoB'I3aHUX 31
CTaHOM I'POMAJICHKOTO TIOPSIKY B paiioHi 00CITyrOBYBaHHS TYPUCTIB);



— TEXHIYHUM CTaHOM BMKOPHMCTOBYBAHHMX O0'€KTiB MaTepiabHO-
TEXHIYHOT 6a3u (TyPUCTCHKHX IOTEIB, 623, KEMIIHIIB, KAHATHUX JI0-
pir i OyreibHUX MIIHOMHUKIB, TYPUCTCHKHMX TPAC, CEPE] HUX FlpCBKO-
HIIOXIIHKUX, JIKHUX, TIPCHKOJIMXHHUX, BOJHUX, BEPXOBUX 1 B'FOYHUX
TBapuH, PI3HOMAaHITHUX TPAHCIIOPTHHX 3aCO0IB, BEIOCHIIEIIB, MaJIO-
MIpHHX 1 FPEOHUX CYJIEH, apXITEKTYPHHX, IIPUPOJTHUX 1AM 'ATOK);

— CKJIaJJHUM PeIbedoM MICIICBOCTI (PIUKOBUMHM ITOPOraMH, TipCh-
KMMH CXHJIAMH, CKCJIbHUMH, JIbOJOBUMH JUISHKAMU TYPHUCTCHKHX
Tpac);

— piBHEM MPodECiifHOT MirOTOBICHOCTI MepCoHaTy (iHCTPYKTO-
piB, EKCKYPCOBOIIB); .

— MATOTOBKOK TYPUCTIB JI0 TIEPECYBAHHS 32 MAPIIPYTOM IIEBHO-
T'0 BHJTY 1 KaTeropii CKJIaaqHOCTI (IHCTPYKTaXK, SKIIpyBaHHS);

— 1HdopMalIiHUM 3a0e3MedYeHHsIM (T1IpOMETEOPOJIOrTUHI Po-
THO3H, MapKYBaHHs! TPAc TYPUCTCHKUX MapIIPYTiB).

Hpn BUHVMKHEHH] HQ/[3BUMAHNX CHUTYalid (CTUXIlHI JINXa: BUBE-
PKEHHS BYJIKaHiB, IITOPMH, YPAraHH, 3JIMBH i TIOBEHI, 3€MJIETPYCH,
Criajlaxyl HeOE3MeYHHX HPEKIIHHNX 3aXBOPIOBAHB) CIICIIAIbHI Halli-
OHaJIbHI Ta MDKHapO)]Hl OpraHu i cIy»KOH B)KHMBAaIOTh HEralfHUX 3aX0-
JIB 3 TIOPSTYHKY JIFO/IEH, 30KpeMa TYPHUCTIB, 1 BUBE3CHHS iX 13 HEOe3-
MmeyHux paiioHis. B Ykpaini 1i nutanHg Bupiye MIHICTEpCTBO 3
MUTaHb Haa3BuYaliHux cutyauin (MHC).

B Vkpaini gie 3akon «IIpo Typusm», sSKui mependadyac CHCTEMY
TapaHTyBaHHs OE3MEKH TYPHCTIB Ta MOPSIOK HPOAAXY TYPUCTHIHHX
TIOCIIYT, BKJIFOYAOUM PO3IIISI YCUISKMX PH3HUKIB, LIO MOKYTh CIPH-
YHHHUTH HECIIPUSTIIMBI HACII/KY 1 3aB/IaTH LIKOJM 3[I0POB'I0 TypUCTa
Ta WOTro MaiHy.

Po3din 6
4 MEHEOXKMEHT Y TYPU3MI

IcHye BenMka KiIbKICTh TPAKTyBaHb MCHELKMEHTY, 1 1I¢ € BUIIPaB-
JIAHUM, OCKUTbKM Ha Oyb-SIKifl CTajlii PO3BUTKY MIAIPHEMCTBA 3aCTO-
COBYETHCSI MEHEDKMEHT PI3HUX THUITIB (TEXHOJIOTTYHUH, (DIHAHCOBHIH,
KOPIIOPATUBHUHU TOIIIO).

Omxe, MEHEDKMEHT — 11€ TIPOLIEC TIIAHYBAHHS, OpraHi3ailii, Ipy-
BENICHHS B [iI0 T KOHTPOJIb IIIPUEMCTBA [UIsl TOTO, 00 NOCATTH
KOOPIMHAIIIT JIFOJCEKMX 1 MaTepiabHUX PECypCiB, Heo6meHx JUIS
e(heKTUBHOIO BHMKOHAHHS 3aBJaHb. MeHEKMEHT TOPKAETLCS IpaK-
THYHO BCiX cdep IIAILHOCTI opraHizalii.

3arajioM MCHEKMEHT— II¢ HayKa 1 MHCTEITBO IIepeMarard,
BMIHHSI JOCATaTH IIOCTAaBJICHHMX IIJIeH, 3aci0 IiIecHpsIMOBaHOIO
BIUIMBY Ha JIIOICH 3 METOIO MEPETBOPEHHS HEOPTraHi30BAHUX €IIEMEH-
TiB y epeKTHBHY Ta MPOAYKTUBHY cUily. Kilacuk MeHepKMeHTy, po-
ecop corionorii 1 MeHemKMENTY amepuKkanens [Tirep I[pyKep e -
caB: «YHIpaBIiHHI— e 0COOMMBHI BUJ| MISIIBHOCTI, SIKUH nepe-
TBOPIOE HEOPraHI30BaHWH HATOBN y €(PEKTHBHY, LIUICCIPIMOBAHY Ta
IIPOJyKTUBHY TPYILy. YIPABIIHHS SK TAKE € CTUMYJIFOIOUMM €IIEMEH-
TOM COLIANBHAX 3MIH 1 MPUKIAIOM 3HAYHUX COL[ATIBHUX MEPETBO-
PCHBY. AJIEKBATHOIO EKOHOMIYHOK) OCHOBOIO MEHEJDKMEHTY € PUHKO-
BHH THII TOCIIOJapIOBaHHS, S,HIHCHIOBaHI/II/I Ha 0a3i cydacHOI oprasi-
3aril BUPOOHUIITBA a00 KOMEPIIii.

[IpenMer HayKu MEHEDKMEHTY CKIIAJIa€Thes i3 CYKYIHOCTI MPUH-
LMITIB, METOJB, 3aC00iB Ta (HOPM yIPaBIIHHS opraHBamﬂMH K1
00'eiHaHI 3arajbHOK METOK — IIIBHILIEHHS OPraHi3aliiHol edek-
TuBHOCTI. CIlil 3BEpPHYTH yBary Ha Te, 10, 3MiIHO I3 TaKUM BU3HA-
YECHHSIM, MEHEDKMEHT € BY)KYMM TOHSTTSAM, HDK YIIPABIIiHHS B3arai,
alie NP [bOMY IIHPIINM, HDK Ta CYyTh, SIKY BKIIIal0Th B HBOTO Tpa-
JIUIIIIAHO — OCHOBHI IIPaBMJIa Ta PEKOMEH IaIlil i€l HayKH, SIKI MOYKHA
3aCTOCOBYBATH HE JIMLIE y BUPOOHUITBI 4K Oi3HECI, a i juis Oyib-
SKUX IHIIMX opraHiBamii. Omke, (GOpMy/IIOOUN BU3HAYCHHS MEHE-
JUKMEHTY, HE BapTO CHEMIAILHO YTOYHATH KPHUTEPIi e(beKTI/IBHOCTl
OCKUTbKU BOHH € JIOCUTh 1HAUBITYTEHUMH JJIs1 KOSKHOT OpraHi3aiii.
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KiHIIeBOIO METOK0 MEHEIKMEHTY SK HPAKTHKH e()EKTHBHOIO
YIPABIIIHHS € 3a0€3MEUEeHHs] PUOYTKOBOCTI ITANPUEMCTBA IUISXOM
palioHaNBHOT OpraHizailii BUPOOHMIOTO (TOProBOr0) MPOLECY, BKIIKO-
Yarouu ynpaBmHH;[ BHPOOHHIITBOM (KOMepmeIo) 1 PO3BUTOK TEXHIKO-
TEXHOJIOTTYHOI 0a3u. Buxoasun 3 1b0ro, HaMBaKJIMBIIIMM 3aBIaHHIM
MEHEDKMCHTY € OpraHizailisi BApOOHHIITBA TOBAPIB 1 MOCIYT 3 ypaxy-
BaHHSAM IOIUTY CHOXHMBaYiB Ha OCHOBI HasBHUX pecypciB. [Ipyu npo-
MY 3aBJIaHHs MCHCIDKMEHTY O3IEpepBHO YCKIIAIHIOIOTECS 13 3poc-
TaHHSM MAacIITa0iB 1 PO3BUTKOM MIIPUEMCTBA Ta KOMEPITii.

6.1. METOOV MEHEMKMEHTY

MeTtoau MEHEHKMEHTY — II€ CYKYITHICTh CTIOCOOIB 1 IPHHOMIB
BIUIMBY Ha KOJIEKTHB Ta OKPEMHX ITPAIIBHUKIB 3 METOIO JOCATHEHHS
LJIel opradizarii.

[Ticms BCcTaHOBJICHHS IIUTI YIPaBIIHHA HEOOXITHO 3HAWTH HaM-
OuTBII e(PEeKTUBHI XU Ta METOJM iX NOCATHEHHS. IHIIMMHU cioBa-
MH, SKIIO IIPH BU3HAYEHHI IIJIeH TpeOa BINMOBICTH Ha 3alMTaHHS
«JOro HEOOXITHO AOCATTH?», TO HACTYIIHHMM OyJe «sIK HaHOUIBII pa-
LIIOHAJLHO JOCATTH MeTH?». TakuM YMHOM, BUHUKAE HEOOXITHICTL Y
(opMyBaHHI apceHaly 3aXOiiB, SIKi 3a0e3meyaTh JOCIATHEHHS IUICH
YIIPaBJIiHHSL.

Ba/uBUM €IEMEHTOM IPOLECY YIPABIIHHS € HAasABHICTh MpPO-
IPECHBHHX METOMIB Ta iX ymile Bukopucranns. Lle nmepeaymosa
e(eKTHBHOCTI TOCHOJAPCHKUX TpoleciB. MeTou ynpaBiiHHs 110~
KJIMKaH1 3a0€3MCYUTH BUCOKY €(EKTHBHICTH ,Z[l}IJ'IBHOCTl KOJICKTH-
BiB, iX 3JIAr0KCHY po0OTY, CHPUSTH MAaKCUMalbHIA MOOLI3alii
TBOPYOI aKTHBHOCTI KOKHOTO MpaiiBHUKa. LlUM BOHM BiApi3HS-
IOThCS BiJ YCIX IHIIMX TEXHIYHUX Ta TEXHOJIOTIYHHUX METOIIB, SKi
BUKOPUCTOBYIOTHCS IIPH BHPIIMICHHI KOMIUIEKCHUX BHPOOHHYO-
roCroAapChbKHUX 3aBJIaHb.

OcobnuBa poib MeTO,Z[IB yl'[paBJ'IlHH}I TOJISITae B TOMY, LI00 CTBO-
PHUTH YMOBH JIJIsl YITKOT OpraHizaiii nmpouecy yrpasiinas. Takum un-
HOM, 3MICT ITOHSTTS «METO/IH MCHE/DKMEHTY» € 3MICTOM YITpaBIiHHS
1 HAJIEXKUTh JO OCHOBHUX HOr0 KaTeropii.

®dopMyBaHHS LIUIeCHpHMOBaHOFO BIUIMBY HA TPYJOBi KOJIEKTUBH
Oe3mocepeiHbO MOB'I3aHe 3 MOTHUBALLIEK), TOOTO MOBEIIHKOKO JIHO/IH-
HH B KOJIEKTUBI B mpolieci poGoTu. B cuctemi pakrtopis, 1o Bu3HA-
YaKOTh MOBEIIHKY JIKOJMHH, HAWOUIbIIE 3HAYECHHS BlI[leaI-OTB notpe-
Ou Ta iHTepecn. MOTHB Opi€HTY€ JIFOJMHY B KOHKPETHIA cuTyalli,
CYTTEBO BIUIMBAE HA 11 MOBEIHKY.
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3BifcH Ty)Ke BaXIMBA BUMOTA JI0 METOJIIB YIIPABIIIHHS: BOHH II0-
BUHHI MaTH CBOIO MOTHBAIlIiHY XapaKTEPUCTHKY, III0 BU3HAYA€E Ha-
IPSIM TISUTBHOCTI TMIAMPUEMCTBA.

EdekTuBHICTH 3aCTOCYBaHHS METOJIIB MEHEDKMEHTY 3JICKHTH BiJT
piBHs KBasTi(hiKallii KepiBHUX KaJpiB, 10 OOYMOBIIIOE HEOOXITHICTh X
CHCTEeMAaTHYHOI Ta IUICCIIPSIMOBAHOT MIITOTOBKH i TOBCSKICHHOTO
BUKOPHUCTAHHS ITUX METOJIIB.

VYci MeToim MeHeHKMEHTY KITacH(PIKyIOThCS TAKUM YHHOM:

* eKOHOMIYHI;

* OpraHizaliiiHO-po3nopsIUl (aAMIHICTPATHBHL);

* COIATBHO-TICUXOJIOTIYHI.

['pyra ekoHOMIYHMX METOIIB 00'€/IHYE BC1 T1 METO/IH, 32 JOTIOMO-
TOIO SIKMX 3/IIHCHIOETHCS BIUTUB HA €KOHOMIYHI IHTEPECH KOJICKTHBIB 1
OKpeMHX Horo wieHiB. [0 HUX HaneXaTh JOBro, CepeIHbO- Ta KOPOT-
KOTEPMIHOB1 TEXHIKO-CKOHOMIUHI TUTaHW, IIHH, (DIHAHCH, TIOJIATKH,
KpPEJIUTH, EKOHOMIYH1 CTUMYJTH, OFOKET.

TexHIK0-eKOHOMIYHI TJIaHW BIUIMBAIOTH HA MPAI[IBHUKIB MIITXOM
iX MoOyI0BH 3a TPUBAIICTIO JIii, pIBHEM BILTUBY T4 3MICTOM.

MicsaHi, KBapTaibHi, pidHl Ta IHIIOI TPUBAIOCTI IIJIAaHU BILIMBA-
I0Th Ha pHTMquiCTL Bnp06ano-rocnonapCLKo'1' JSTBHOCTI, SIKICTB
TMPOAYKLIIL, ITOJIOKCHHST opraHBauu Ha PUHKY TOLLO, IX BILIMB Ha 1Ipa-
LIBHUKIB CTBOPIOE aTMoc(epy 3aiHsTOCTI, HCHCpCpBHOCTl TPYAOBHX
MIPOIIECiB, CTAOUIPHOCTI Y BUTOTOBJICHHI MPOIYKIIii Ta HaJaHHI MO-
CIIYT.

3acrocyBaHHsl IUIaHIB Ha PIBHI OpraHizauii, MAPO3ALIIB, CIyKO
TOLLO /Ia€ MOX/IMBICTD 3a0€3eYMTH BILUIMB Ha BIAIOBIIHI IPYIIN Mpa-
I[IBHUKIB. OueBu/HO, 1O MITAH opraHizaii BIUIMBAe Ha ii KCPIBHUKIB
(ImpekTopa, HOro 3aCTyNHHKIB), @ IUIaH BIIAUIB— Ha KEPIBHUKIB
BB, Jlist 3abe3neueHHs BIUIMBY Ha BCI TPYIM NPALIBHKKIB, Bij-
TOBIHO, BUKOPHCTOBYIOTh IUIAHH VISl CEKTOPIB, OHOPO, JUIbHUL i
HaBITh I KOHKPETHUX MPAIlIBHUKIB y BUTIIAI HOPM Ipaiii (HOpM
BHUPOOITKY, Yacy, 00CIyrOBYBaHHS Ta YMCEIBLHOCTI).

Jlia 3abe3neueHHs] KOHKPETHUX 3pYILIeHb B OpraHi3allii BilrmoBia-
HO (POPMYIOTh TE€XHIKO-CKOHOMIYHI TUTaHU: JOOUPAIOTHCS MMOKA3HHUKH,
BU3HAUYAIOTHCS YMOBH X JOCSTHEHHS, CIIOCOOU JOBENIEHHS IO BUKO-
HABIIIB Ta KOHTPOJIFO TOLIO. TaK, 3 METOIO 3aTy4eHHSI JI0JaTKOBHX Ka-
MITaNOBKIIA/ICHb AOLUIBHO po3p06nm IUTaH HBECTULINHOT JIISUIBHOCTI
MANPUEMCTBA, TOKAa3HUKAaMU sIKOi OyayTb 0OCSAIM IHBECTHLIH (y
TPUBHSIX, JI0J1apax, €BPO), HalpPSIMH BUKOPHCTAaHHs KOLUTIB, PO3MIDP
OYiKyBaHUX MPUOYTKIB TOIIO.

EKOHOMIYHI TIaHU 0a3yloThCsl Ha BUKOPUCTAaHHI MaTepialbHIX
CTUMYIIB (Tapu(HUX CTABOK, TIOCAIOBUX OKIAIIB, IOIUIAT, HAT0ABOK,



IpeMiii), JUBIACH/IB, MIHHUX IOJAPYHKIB, MOTAIlii, KOMIICHCAIII,
MUIBT TOLIO.

DiHaHCH SIK CTIOCIO TOCATHEHHS MaKCUMAILHOTO MPUOYTKY Opra-
Hi3allii BIUIMBAIOTh HA MPALIBHUKIB HIISXOM CTBOPEHHS 1 BUKOPHC-
TaHHS HeHTpaJIBOBaHI/IX 1 ICHEHTPATI30BaHUX T'POLIOBUX KOIITIB, 1H-
BECTHIIIH TOIO. AHAIOTIMHUN BIUIMB Ma€ KPEIUT 5K crocio
TUMYACOBOI MEPEIavi rPOIIOBUX KOIITIB, TOBAPIB Ta IHIIMX IiHHOC-
Tell Ha yMOBaX IOBEPHEHHS Ta IIATHOCTI (y BHUIJISIII IUIATH 3a Kpe-
muT). [Tpr mpoMy ciaix mam'ssTaTe, M0 ICHYE MOYJIMBICTH 3aCTOCOBY-
BaTH O0aHKIBCHKI Ta KOMEPI[IIHI BUJIH KPEIUTIB.

BB uepe3 MmomaTKu COpUSE PETYIIOBAHHIO B3a€MOBIIHOCHH
JIep’KaBy 3 OpraHi3alissMH Ta TPOMAaITHAMHM, a TAKOXK 3 IHO3EMHHMU
(hbiBUYHUME Ta FOPUIMIHUME 0coOamMu. OTHOYACHO MOJATKH € OCHOB-
HUM JDKEpENIoM (POPMYBaHHS Ta MTOTIOBHEHHS JOXOAHOI YaCTHHH OFO-
JOKETY JIEPIKaBH.

BuxopucTtanas Ol0DKETy K TPOIIOBOr0 BUpa3y 30aJIaHCOBAHOCTI
JOXOMJIB 1 BUTPAT 3a KOHKPETHHH II€PIOJT JA€ MOKJIUBICTE BIIUBATH
Ha TIPOIIECH 3MEHIIIEHHST BUTPAT Ha BUPOOHUYO-TOCIIOIAPCHKY TisiiIhb-
HICTB, TOIIYK IIISXIB 30UTBIIEHHS JTOXO/IB, CTBOPEHHS PEXKHMY €KO-
HOMII TOIIIO.

BB depe3 HiHM CTUMYJIIOE BUPOOHMIITBO HEOOXIAHOI KUTEKOCTI
TOBapiB (IOCIyT), crpusie (pinarcosiit CTa61J113au11 CTPYKTYPHHM
3MIHaM B OpraHi3allii, akTUBI3Y€ IHBECTHUIIIMHY Ta IHHOBAIIHHY Iis-
JIBHICTD.

OpranizaiiiiHo-po3nopsia4i METOJM CIpPSAMOBaHI Ha BUKOPHC-
TaHHs MOTHBIB TPY/(0BOT AIsUIBHOCTI SIK IIOYYTTs O0OB'SI3KY, BiAmo-
BIIaJILHOCTI, B TOMY YHCII aaMiHicTpaTuBHOI. L[i MeToam BH3HA-
YalOThCA NPSMHM XapaKTepOM BIUIMBY:. OyAb-SKHH periiame-
HTYIOUMH YM aJMIHICTPATUBHHUHN aKT HAJICKUTH JO OOOB'I3KOBOIO
BUKOPHUCTAHHS.

Opranizaniiai aii € crmoco0oM BIDIMBY Uepe3 TOKYMEHTH TPHUBAJIOl
nii. BoHH 301ACHIOIOTHCS UIIXOM:

* OpraHi3aIifHOr0 PErjaMEHTYBaHHS, TOOTO Yepe3 3aKOHH, JICK-
PETH, TOJIOKEHHSL, CTATYTH, YKa3H, IOCTAHOBHU TOLLIO;

* OpraHi3aIifHOIO IHCTPYKTYBaHHS dYepe3 IHCTPYKIIii, IpaBuIa,
BUMOTH;

* OpraHi3aIiifHOro IH(MOPMYBaHHS 3a JIOIIOMOI'OIO0 aKTIiB, IPOTOKO-
JIB, JIOTIOBIAHMX 3aIlMCOK, CIY»KOOBMX JIUCTIB, Tellerpam, Tene(oHo-
rpam, 3asB.

Posmopsiui z1ii € crnoco6oM KOPOTKOTEPMIHOBOI'O BILIHBY 4epes
YCYHEHHS HEJIOJIIKIB, BIIXHJIEHh TOIIO B XOJII BHPOOHHYO-TOCIIO-
JapChKOi AISUTBHOCTI.
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Posnopsiaui mii pean13y10TLc;1
* HakazamH (iX BiUIalOTh TUPEKTOP, HOTo 3aCTYIHHKN);
* PO3MOPAKEHHAMHU  (IIPEPOraThBa HAYaIbHUKIB MIIPO3JILIIB,

cayx0), IKi MalOTh Ha METI BUKOHAHHS HaKa3iB;

* BKa3iBKaMH (3aCTOCOBYIOTh YCI MCHEDKEPH), OCHOBHHM IIpH-

3HAYCHHAM SJKHX € BUKOHAaHHA HAaKa31B 1 pO3NOPAIXKEHbD.

Posnopsimui noxkymeHTH OGOPMISIOTECS NeBHUM 4MHOM. Tak, y

Hakasi lemmsnon, pO3IUIH «Koncraryroy, «Hakasyio», a B po3nopsi-
JOKCHHI 1 BKa31BII — ((KOHCTaTyIO» 1 «H‘pOl‘IOHyIO»

I[I/ICHI/IHJ'IlHa‘le I[ll 3a3Ha4ar0Th B]I[HOBII[HO JO KOHKPETHHUX CUTY-

aIiil y BUIIIS/A1 3ayBa)KeHb, JIOraH, IepEMIIIEHHS IT0CaJOBUX OCIO,
3BUILHEHHS TOIIIO.

ColianbHO-TICUXOJIOTIUHI METOAM YIIPaBIiHHSA 0a3yrOThCS HAa BHU-
KOPHCTaHHI COIIAJIbHOTO MEXaHI3MYy, IO Ji€ B KOJEKTHBI, IO CKJIAIy
SIKOTO BXOJATh He(OopMabHI TPYITH, POJIb 1 CTaTYC OCOOMCTOCTI, CHC-
TeMa B3a€EMOBITHOCHH, COLiaJIbHI ITOTPEOH, 1HIII COIIaJIbHI ACTIEKTH.

BrmB comianbHUX IIIAaHIB 3MIMCHIOETHCS IIISXOM CTBOPEHHS
YMOB Tiparti, 3a0e3Me4YeHHs] BIMOYNHKY, OpraHi3aiii molyTy, Meamd-
HOT'O 00CTyrOBYBaHHS TOIIO.

MopainbHi CTEMYJIH 3aCTOCOBYIOTh Y BHUIUISZI HAropoHKEHHS,
MIPUCBOEHHS 3BaHb TOIIIO.

Meroau opMyBaHHSI KOJIEKTHBIB Ta COIIAILHO-TICUXOJIOTTYHOTO
KJIIIMaTy B HUX 3a0€3MeUyIOTh BIUIMB Ha 3acafax J000py HOro 4ieHiB
3a XapaKTepoM, CTakeM poOOTH, HAIIOHAIBHICTIO ToIlo. Lle Takox
MIpU3HAYCHHS KEePIBHUMKIB HA IOCAIU, PO3MIIICHHS KaJpiB Ha poOOUnX
MICIIX Ta 1H.

6.2. YHKLi MEHE)KMEHTY

Ilin pysKuisvu MEHE/DKMEHTY CIiJ PO3YMITH BIJIHOCHO BIZIOKpE-
MJICH] HAPsIMA YNIPABIIHCHKOI JUsUTBHOCTI, TOOTO TPYAOBi IIpOLECH Y
cepi yrpasninasa. Boru BinoOpaxaroTs CyTh Ta 3MIiCT YIIPaBIIiHCHKOT
TISUTBHOCTI Ha BCIX PIBHSIX YIIPaBIiHHS.

OyHKIIT MEHEDKMEHTY BUHUKIIM B PE3YyNbTaTi MOJUTY Ta crelia-
Ji3auii mpari.

A. ®daiionb BUAUISIB IIaHYBAHHS, OPraHI3allilo, PO3MOPSIHHIITBO,
KOOD/IMHYBAHHS Ta KOHTPOJb K (DYHKI MeHe/KMEHTY. Meckow,
Anbbepr 1 Xenoypi 3alpOIOHYBAIM PO3IIISAATH YOTUPH (DYHKIL:
NIAHy6anna, opeanizayilo, momueayito ma kormpois. OCTaHHIH
OiIXig € HaOUIbII MPUBAOIMBUM, OCKUIBKU JIOCHTIIPKEHHS MOKa3y-
I0Th, 110 came Il PyHKIiT 6epyTh y4acTh y 3/1iCHEHH] OYy/Ib-SKOTO



yIIPaBIHCHKOTO Tporiecy. DyHKIIIT MEHEPKMEHTY KiIacu(]ikyroThCs 3a
PSAIOM O3HAK.

Ha mepmiomy erami ix AomiIbHO KiacHdikyBaTd 3a iX MiCIeM B
MEHE/DKMEHTI. Y BIIMOBIIHOCTI 3 II€I0 03HAKOIO (PYHKITii MOXKYTh OyTH
OCHOBHMMH, TOOTO TakuMH, IO OEpyTh yd4acTb y OyIb-SIKHX
VIIPaBIIHCHKUAX Tporecax, 1 YacTKOBMMM (CHELaIbHUMHM), 33 J0I0-
MOTOI0 SIKHX 3/IHCHIOIOTBCS JIMIIE NEBHI YNPaBIiHCBKI mpoueck. Jlo
OCHOBHHUX (YHKUIA BIHOCSTBCS IUIAHYBaHHs, OpraHi3allis, MOTHBALLis Ta
KOHTPOJIb, JI0 YaCTKOBHX — YIPABIIHHS OCHOBHUM BUPOOHHULITBOM, HOro
TEXHIYHOO TIATOTOBKOIO, KAIlITATHHAM OY/TIBHUIITBOM.

3a o3Hako 00'ekTa — 1€ (PYHKIIT YMPaBIIHHS MITPUEMCTBOM,
BIJUI1I0M, TUTEHUIICIO.

3a 03HAKOIO €JIEMEHTIB BUPOOHUYIO-TOCIIOAAPCHKOT TISITHOCTI — I1€
(dyHKIII ynpaBIiHHS POOOTOIO, MpEIMETaMH Ta 3HAPAUIAMHU  TIpAIli,
1H(pOopMaIIi€ro.

Peamizariist Oyab-Kkux crieriaTbHAX (PYHKITIH 3A1IHCHIOETHCS MIUISTIXOM
3aCTOCYBaHHSI OCHOBHUX (DyHKIIIH. JlocTiKeHHs B3a€EMO3B 13Ky (DyHKITIH
Jla€ MOJKJIMBICTH YIOCKOHATIOBATH TIPOIIECH YIpaBIiHHSA, (hopMmyBaTh
epEeKTUBHY CHUCTEMY MEHE/DKMEHTY, YCyBaTH MOro 3aiBi JIaHKH,
OIOPOKpATHYHI TIEPEITOHH.

Jam Mu po3riasgaTUMEMO JIMIIE OCHOBHI (DYHKIIIT MEHEHKMEHTY SIK
OCHOBY OY/Ib-SIKOTO YITPaBIIIHCHKOTO IIPOIIECY.

6.2.1. QYHKLISI MEHEDKMEHTY <IIIAHYBAHHST

[lin rmIaHyBaHHAM pPO3YMIIOTH BIJHOCHO BIJIOKPEMIICHUH BHI
YHPaBJIIHCBKOT JISUIBHOCTI, SIKMH BH3HAYA€ NEPCICKTUBY Ta MailOyTHIA
CTaH opraHizauii. 3aJeXHO Bil CIPAMYBaHOCTI Ta XapaKrepy 3aBaHb,
[0 BHPIMIYIOTHCS, PO3PI3HAIOTH TPH BUAM IUIAHYBAHHS: CTpaTeridHe,
TaKTHYHE Ta OIIEPAaTHUBHE.

CTpaTerque TUIAHYBAHHs! TI0Jrae 37e0UIbIIOro Y BH3HAYCHHI Io-
JIOBHUX LWICH JisUIBHOCTI (ipMH Ta OpIEHTOBaHE HA BHM3HAYEHHsS 3a-
IUIAHOBAHUX KIHIICBMX PE3YJITATIB, IIPU [IBOMY BPaXOBYIOTHCS CIOCOOU
1 3acO00M JOCATHEHHsSI TIOCTaBJICHMX IIUICH, a TakKoXX 3a0e3IeyeHHs
HeoOXximHuMEU pecypcamu. CTpareriyHe MIaHyBaHHS OXOIUTIOE TIEpioa B
5—10 pokiB, BIjMBae Ha (DYHKITIOHYBAHHS BCI€l CHCTEMH YIIPABIIHHA 1
Mac BIIaJIEH] HACTIIKH.

TakTuHe TaHyBaHHS 3/IHCHIOETHCS HA OCHOBI CTPATEriyHOro i €
IHCTPYMECHTOM BHMKOHAHHs CTPATeriYHMX IUIaHiB. Lleil BUJ IUlaHyBaHHs
CTOCYETBCA B HEPIILY YEPry YMOB OCIIONAPCHKIX omnepauiii: BAPOOHHYHMX
MOTY)KHOCTEH, (piHAHCYBaHHS, IHBECTHIIId, CEpelHIX TepMiHIB 30yTy,
MepcoHay.
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OnepaTHBHE IUIaHYBaHHS 3JIMCHIOEThCS HA HIDKHBOMY PIBHI Op-
raHizalii— Ii¢ IJIaHyBaHHS KOHKPETHHX Jii Ha KOPOTKOTPHBAIUI
nepioa. JIas 1poro BUy IUTAHYBaHHS JIETAIBLHO PO3POOJISIOTHCS 3a-
coOu Ta crocoOu BHPILICHHS 3aBaHb, BUKOPUCTAHHS PECYpCiB, a Ta-
KOJK BIIPOBAPKCHHS HOBUX TEXHOJIOT'IH.

Po3ristneMo JesiKi 3 TUIaHiB.

Cmpameeiune nianyeéantsi MICTUTh BCTAHOBJIEHHS I[UIell Oprasi-
3arlii, aHa/l3 cepeoBHUIla Ta CTaHy OpraHizailii, OI[IHKY CTpaTeriyHuX
anpTepHATHB Ta BUOIp crparterii. [lmanyBaHHsS peanizamii cTparerii €
JIOTIYHMM TIPOJOBKECHHSIM CTPATEriyHOrO IUIAHYBaHHS Ta CIPSMOBAHE
Ha po3po0OKYy CIIOCO0IB T peanizailii.

Haii6inpm npukiagHe 3HAYEHHS Mae CXeMa MPOIEeCy CTPaTeriaHO-
ro IUIaHyBaHHS, 3apoIloHOBaHa MeckoHoM, AnpdepToM 1 Xemoypi,
sIKa MICTUTB TaKi €TaIu:

BeTaHoBneHHa Micil opratizauil

BusHaueHHA Wineii opradisanii

|

OuiHka i aHaTi3 30BHIIHBONO CEPENOBHILA

VIIpapiHChKe DOCTIMKEHHA CUITBHHX 1 cafKix CTOPIH oprauizauii

AHani3 cTpaTerivHHX WILTEPHATHE

|
Bubip crparerii

Peanizaiis cTparterii
]

Ouinka cTparerii

KiHIeBUM pe3ynbTaToM CTPATEriMHOIO IUIAHYBAHHS MAKOTh OyTH
KOHKPETHI PILIEHHsI 1 IOKa3HUKH (PiBEHb MPUOYTKIB Ta BUTPAT, 00CST
peaizartii To1o).

Crpareriyae IjIaHyBaHHS BH3HAYa€ IUTI 1 TEPMIHH iX JTOCSATHEHHSI.
Ane U IbOTO BKIIMBO 3HATH, SIK PealizyBaTH cTpaterito. TooTo ic-
Hy€e HeOOXITHICTB 11 TUTAHYBaHHS, SIKE 3IHCHIOETHCS:

— 3 BUKOPHUCTaHHIM aJIMIHICTPATUBHHUX BaXKEINIB (TaKTHUKH, ITPO-
HeAyp, MPaBUL, IOJITHKH);
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— 3a JOMOMOTOI0 EKOHOMIYHHMX BaxeliB (IUISIXOM (hOpMyBaHHS
010/DKETy, 3aCTOCYBAHHS CUCTEMH [IOKAa3HUKIB).

HeoOXigHiCTh SKICHOTO IIEPETBOPEHHS YKPAiHCHKOI GKOHOMIKHM Ha
IIPHHIIMIIOBO HOBUX OCHOBAaX CIIOHYKAa€ IIMMPOKO BHUKOPHUCTOBYBATH
Oi3Hec-naanyéanHs I TIONINIIEHHS PUHKOBOTO (DYHKI[IOHYBAaHHS
BITYM3HSIHUX ITIAPUEMCTB.

OnaHyBaHHs TEXHIKOIO OI3HEC-IUIAHYBAHHSA € aKTyaIbHUM 3a-
BaauHsM. Ilinnpuemcrsa NOBMHHI YITKO ysBISATH MOTpedy Ha mepe-
MIEKTUBY Y (blHaHCOBI/IX MaTepiajJbHHUX, TPYJOBUX Ta IHTEICKTYaJbHHX
pecypcax, JpKepell iX OTPUMaHHS, a TaKoX YMITH pO3paxoByBaTH
e(PeKTHBHICTh BUKOPHCTAHHS PECYPCIB y MpoIieci poOOTH.

CroroyHi  Oi3HEC-TUTAHYBaHHS € YHIBEPCAIBHUM IHCTPYMEHTOM
MPOTHO3YBaHHS MaWOYTHHOTO Ta €(EKTUBHUM IHCTPYMEHTOM MEHe-
JDKMEHTY, KA Ma€ 3aCTOCOBYBATHCS HE TUTBKH 3 METOI0 3aTy4eHHS
(hiHaHCOBHX KOIITIB, @ W MHpPH KepyBaHHI PO3BUTKOM IIIIPHEMCTBA,
po3po0ITi peachHqHHx BI/I]:)O6HI/I'-II/IX MporpaM, IUIaHIB 3JIMTTIB, IO-
TIMHAHD Ta iH. BUKOpHCTaHHS L€l yHIBEPCAIbHOT IIPOLEypH [03BOJISE
3HAYHO IIJIBUIUTH KOHKYPEHTOCIPOMOIKHICTD IAIPHEMCTB, CKOPOTUTH
TPUBAIICTh  MPUUHATTS  yIOPABIIHCBKUX  PIMIEHb,  YIIOPSIKYBATH
BUPOOHUYI 1 (PIHAHCOBI ITUKIIH.

3aranbHOCBITOBA NPAKTHKA OI3HEC-TUIAHYBAHHS € Taly33to, B sKiii
MCHE/DKMEHT, IUIaHyBaHHS, MaKpOCKOHOMlKa MapKETHHT, (blHaHCOBI/II/II
CKOHOMIYHMI aHAIi3, COLliaIbHA i OCOOUCTICHA IICHXOJOTI, CHCTCMHUI
aHaJIi3, BUCOKI TEXHOJIOTIl B3a€MO3AISKHUMH. 3aKOPJIOHOM BOHO JaBHO
CTaJI0 OKPEMOIO TaTY3310 JIFOJICBKUX 3HaHb, Y SIKIA € CBOT HAIIPSIMH, IITKOJIH,
OaraTopivHl HANPALFOBAHHS, TEOPCTHYHI ¥ MPAKTUYHI METOMKY.
E(beKmBHe BHUKOPHMCTaHHS IMX 3HAHb J03BOJISIE YCITIIITHO opraHBoByBaTH
HOBUH 1 PO3LINPIOBATH HASBHMUI Oi3HEeC, PO3pOONATH LTI OpraHizaliii,
CIOCOOM X JOCSTHEHHS, MIHIMI3YBaTH PHU3HKH.

bi3Hec-muranyBaHHS 0COOIMBO HEOOXiJHE, SKIIO ITIIPUEMCTBO
BUPIIIMIO:

* OCBOITH HOBI pUHKH (TIPOAYKIIIFO, IIOCIYTH);

* BIAKPUTH HOBI HAIIPSIMM JISUTEHOCTI,

* OTPUMATH JOCTYII 10 KPEIUTHOT JIHIT;

* po3mupuTH a00 MOJCPHI3yBaTH BUPOOHUIITBO,
* B3SITH Y4acTh Y CIIUTbHOMY MiATPUEMCTBI.

Bi3Hec-ruiaHyBaHHs € NMPOLECOM HAIUCAHHS Oi3HEC-NIaHY, B SIKOMY
MOJXKYTb OpaTi y4acTh /Bl 3alliKaBJICHI CTOPOHU: iHGeCMOp, SKHii IparHe
OLHUTH C(ECKTUBHICTb BKIAJCHHS KOWITIB, 1 6ukonasyi (B 0coli
KOHCYJILTAHTIB a00 IMepCOHATY MiANPHUEMCTBA).

VY mepiry depry me HeoOXigHO IHBECTOpY, 0O Bil IIbOTO 3aJICKHTH
nojs Horo kamitamy. CaMe TOMY IMOBHHHO BimOyBaTHCs 3a 0COOMCTOT
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y4acri inBecTopa. byio 6 HenpaBuIbHO MPOCTO 3aMOBUTH HATIMICAHHSE
Oi3Hec-TuIaHy KOHCYIITAHTY a00 TIOBHICTIO JIOBIPHMTH I1€ IICPCOHATTY
MIITPUEMCTBA H TUCTAHITIIOBATUCS Bi camoro mporiecy. Ciif
3a3HAYMTH, 110 OI3HEC-IIJIaH €:

* MOJICIUIIO MPOEKTY M TBEPE30I0 OILIHKOI PeaJbHUX MOXKIIMBO-
CTCH;

* HeOOXIAHUI IS 3aJIydeHHs IHBECTOPIB 1/a00 O/epKaHHS Kpe-
JUATY,

* IHCTPYMCHTOM YIIPaBJIIHHS TPOCKTOM.

OcHOBHI MepeBary, OJICpXKyBaH1 MITPUEMIIEM Bij Oi3HEC-TUIaHY-
BaHHS:

* MOXJIMBICTH YITKO O6Ml‘pKy'BaTI/I 1 oopMHTH CBOI i€, epeBi-
PHTH X KUTTE3/[ATHICTb Ha MAIepi LUISIXOM PO3paxyHKOBY;

* MOXJIMBICTh YHUKHYTH 0€37114i OMHIIOK 1 HEMOTPIOHMX BUTPAT,
3a0LIaUTH TPOLLI, 4ac i HepBH;

* MOJKJIMBICTb Ha0araTo Kparie 3p0o3yMITH MEXaHi3M pOoOOTH MiJI-
MIPUEMCTBA 1 TIATH B PUHKOBOMY CEPEIOBHII e(PEKTHUBHIIIIE,

* IIICJIS 3aBEPIIEHHS ITPOIECY HaNMCaHHS OI3HeC-TUIaHy BIH CITy-
JKUTHME YiTKUM aJITOPUTMOM JIiH.

ITouarkoBe Oi3Hec-TIaHYyBaHHA MOTPeOye 3HAYHHX KOIITIB, 3Y-
CHJIb 1 Yacy uid 300py ¥ ompailfoBaHHs iH(OopMallil, 3aTe HaCTYITHE
(hiHaHCOBE IJIAaHYBAHHS IMIONpHEMCTBA Oyne HadaraTo ImpOCTIIINM,
TOMY IIIO JIOCTaTHHO CBOEYACHOTO TEPIOJUYHOTO BHECCHHS JIOTIOB-
HEHb JI0 MIOTOYHOTO IUTaHY M aJeKBATHOTO pearyBaHHS HAa PHHKOBY
CHTYaIIIO.

Bi3Hec-muiaH MiCcTUTH TakKi po3iiu:

* BCTYII;

* XapaKTEpHUCTUKA MPOIYKIIii (ITOCIyTr) Ta aHaji3 cUTyarii y cdepi
MaiOyTHBOT TISIIBHOCTI;

* OLIIHKA PUHKY 30yTY Ta KOHKYPEHIIIT;

* CTpareris MapKeTHHTY,

* IJIaH BUPOOHHMIITBA;

* OpraHialifHui IUIaH;

* IOPUANYHHUH TIJIaH;

* OI[IHKA PU3HKY Ta CTPAXyBaHHSI;

* (hiHAHCOBWIA TIJIaH;

* EKOJIOT'isI.

[licrst 3aBepuIeHHs PO3POOKH IUIAH Ma€e 6YTI/I TIEPETBOPCHHUIA Y JI0-
TYHY HOCTIAOBHICTD IUIECIIPSIMOBAHUX JIIH. Ed)eKTI/IBHICTB 1oro BU-
3HAYAETHCS IBOMA MapaMeTpaMU: CTYIIEHEM MPUHHSTTS BUKOHABLISIMHU
Ta SKICTIO 1 mpodecioHanisMoM. TUIbKU MPU BUCOKHMX 3HAYCHHSX IIMX
napaMeTpiB Ha HOTO MOKHA TIOKJIaaTH TeBHI HAJIIi.



6.2.2. QYHKLIS MEHEDKMEHTY <« OPIAHISALIST

CaM TepMiH «OpraHi3ailis» B MEHE/UKMEHTI BXXKUBAETHCS y JBOX
3HAQUEHHAX. Y TEpIIOMYy 3 HHUX i OpraHi3ali€ro p03yM1€TbC$I -
IPUEMCTBO, BIIOMCTBO, @ B ApyroMy — (GyHKLis OpraHisauii Jr0CbK01
AisuibHOCTI. B npuHumI, Apyre 3Ha4eHHs 060B'SI3KOBO POSIIIAETHCS B
KOHTEKCTI 3 mepimm, 60 opraH13au1;[ Oyb-sIKOT JIFOJCHKOT JIISUIbHOCTI
3ICKHUTh  BIJT CTPYKTYPHOT no6y1101314 mignpueMcTa.  PosrisiHemo
TOHSTTS «OPraHi3auii» 3a NEpIINM HOro 3HaYCHHSM.

Opraxizauisi — coIriaibHe YTBOPEHHS, 110 00'¢qHYye Oararo Jiro-
JIeH, TIUTBHICTD SIKUX Ma€ TIEBHY CYCIUIBHOKOPUCHY METY W TEBHUM
YHHOM KOOPJAMHYEThCS. B yKpaiHChKOMY 3aKOHOIABCTBI OpraHizaitii, sSKi
MAIOTh CTaTyC FOPHINIHOT 0COOH, HA3MBAIOTHCS MIIIPHUEMCTBAMHL.

OpraniBaiiii noauIsIoTECS Ha hopMalibHi Ta HedopMatbHL Y (o-
PMaIbHUX MISJTBHICTH JIFOJIEH OPraHi30BYETHCS CBIIOMO ¥ peryiaMeH-
TYETBCS TIEBHAMM 3aKOHAaMH, HakazaMu, 00oB's3kamu 1 T. iH. Hedop-
MaJTbHI OpraHizailii BAHUKAOTh 1 (DYHKIIOHYIOTh CIIOHTAHHO.

Opraniariis i CHCTEMOIO, JI0 SKOi BXOJATh Kepyroua M KepoBaHa
MIZICUCTEMH, MDK SIKUMH ICHY€E TIPSIMUAIN Ta 3BOPOTHIN 3B'S30K.

Jlo 3araibHUX pUC OpraHi3arii HaJleKaTh:

— HasBHICTh pecypciB (JIFOJACHKUX, MaTepiaIbHUX, TEXHOJIOT Y-
HEX, (piHAHCOBUX, IHPOPMAIIIHHUX);

— 3aJICKHICTh Bl 30BHIINIHBOTO CEpeaOoBHINA (€KOHOMIYHHX
YMOB, 3aKOHIB, KOHKYPEHTIB TOLLIO);

— HasBHICTH MOLTY npaul (rOpI/I3OHTaJIBHOFO i BEPTHKAIBHOTO);

— HasBHICTh TICBHOI CTPYKTYpHOi MOOYAOBH 1 HEOOXiTHOCTI
YIPABJIIHHS;

— 3MICHEHHS TICBHUX BW/IB MIUTBHOCTI y BIIMOBLIHOCTI 3
HaKpECJACHUMH IIUISIMH.

Bynp-ska opraizaifisi Ma€ BHYTPIIIHE 1 30BHIIIHE CEPECIOBHIIIC.
BayTpilHe cKIagaroTh I, 3aBJaHHS, TEXHOJIOTIA Ta CTPYKTypa Op-
ragizanii.

L{ini— oudikyBaHI KIHIIEB] pe3y/IbTaTH JISUIBHOCTI OpraHizaiii Ha
MIEBHOMY IIPOMDKKY Yacy.

3asdarHs — BAIW POOIT 3 NPEAMETAMHU MPaLLi, JFOABbMH Ta HPOp-
MaLl€ro, sKI HEOOXINHO BHKOHATH IEBHUM CIIOCOOOM Y BINOBIIHI
TEPMiHH.

Texnonoeiss — 3aci0 MepeTBOPEHHS BXITHUX €IEMEHTIB OpraHi3a-
1ii y BUXIiTHI.

Cmpyxkmypa — piBHI YIPaBIIiHHS i B poOIT (HyHKIIOHAIBHI
000B'S3KN), SIKI BUKOHYIOTH CITY>KOM 200 MiAPO3/IiTH.

140

30BHIIIHE CEPEIOBUIIEC OpraHizarii CKIaJIaloTh 3aKOHOIaBYl aKTH,
MOCTAYAIbHIUKY, CIIOXUBAYl, KOHKYPCHTH, CHCTCMa CKOHOMIMHHMX
UITHOCHH Y JIepyKaBi, MbKHAPO/IHI ITO/ii, HAYKOBO-TEXHIYHUI IIPOrpec
TOIIO.

vy Hpouem praBJnHHH opraH13au1;1MH HEOOXIJIHO BPaXOBYBaTH
cTaH ii BHYTPIIIHBOTO 1 30BHIIIHEOTO CEPEIOBUIIA.

CmpykmypHa nobydosa
opaaHisauiti ma ocobnueocmi Oii
8 HUX (bYHKUii «op2aHi3ayisi»

CtpykTypHa 1100y10Ba Oprasizalfiii — I1e iX MoJUT Ha MIpO3IUTH
BIITOBIIHO JI0 ITUTEH Ta cTparerii. 3ale)KHO BII TOTO, K Y)KE 3a3Ha-
qaJiocsl BUINE, SKOI0 Oyze I CTPYKTypHaA MOoOyI0Ba, MaTHUME CBOIO
crienuiKy ¥ QYHKITIS «OpraHi3aiis.

Bona Oyzie 3a ¢hyHKITIErO TIaHyBaHHS 1 Ja€ BIIITOBIAL HA 3aITUTaH-
HS: XTO 1 K OyJie peai3oByBaTH TUTaH ikt ?

DyHKIISE opraHi3allii mojsrae B 3a0e3neveHH] TisTTbHOCTI MIITPH-
€MCTBa (OpraHizalii) MUIIXoM KOOpIUHAIIl I TPYIOBOTO KOJICKTH-
BY, BPaxOBYIOUM HasBHY (opMajabHy Ta HehopMaabHY ii CKIIAIOBi,
(hopMyrOUH KOPIIOpaTUBHUI AyX MiIIIPHEMCTBA. B IIeHTpl yBaru mpu
LIbOMY MEHE/DKMCHT CTaBHUTh JIFOLHHY.

3AiCHIOIOYH OpraHi3alliiiy IisUIBHICTh, MCHEDKEP i€ B yMOBax
CKJIaJIHOT CTPYKTYPH IIIPUEMCTBA, TOJOBHAMU KOMIIOHCHTAMH SIKOT
€: a) ¢opMaJibHa oprasizanisg; 0) HeopMaabLHa OpraHizailis; B) mpa-
I[IBHUK; T') TPYIOBUMA KOJIGKTHB; 1) KOPIIOPAILIis.

IlinnpHemcTBO
{opranizamisn)

T

dopMabHA HedopmanbHa
opraHizauis opraHizatis
Tpynoeni
KONEKTHB
[TpauisBHHKH

Puc. 6.1. Ckajosi OpraHizauiiiHoi CTPyKTYpH DIANPUEMCTBA
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PO3ryIsHEMO KOKHUM 13 KOMIIOHEHTIB CTPYKTYpH opranizaiii. ®o-
PMallbHA Opraizamig. Y cnenuQpiuHOMy po3yMiHHI — L€ KapKac
JUI PO3MIILEHHS OKPEMHX IPAllIBHUKIB, KEPIBHHMKIB BCIX PIBHIB.
byne-sxa (opManbHa OpraHizailis Mae CBOK CTPYKTYPY YIPaBJIiHHS,
11 KOO CJILJL PO3YMITH YIIOPSIKOBAHY CYKYIHICTh OpraHiB (Iigpo3-
JIUTIB), WO JO3BOJISIOTH YIPABJIATH OPraHBALIEr0 Ta B3aEMOBIIHOCH-
HaMH B HiH.

B iepapxiuniii moOyI0Bi Ti piBHI yIPaBIiHHA, AKi BiIOOpaKarOTh
BI/I‘pO6HI/I‘-IO TOCIIOIAPCBKY CTPYKTYPY OPraHi3ailii, yTBOPHOKOTE Ji-
HH/IHy CTPYKTYPY ynpaBmHHs[ HeoOximHicTs omparmroBanHs 1HPOpP-
Mallii, BCTAHOBJICHHS! 3B'I3KiB OOYMOBHJIM CTBOPEHHS (hyHKIIOHAb-
HUX CIIy)kO, ToOTO IITabiB y CHUCTEMI YIIPaBJIIHHSA, a Ti B CBOIO
yepry — (YHKIIOHAILHOT CTPYKTYpH ynpaBimiHHA. CaMe CYKYITHICTh
JHIAHKUX Ta (QYHKI[IOHATBHUX OPraHiB CKiagae (hopMalbHy OpraHi-
3allilfiHy CTPYKTYPY YHPaBJIiHHS HiIIPUEMCTBOM.

KpiM 1BOX OCHOBHMX OpraHi3alliifHMX CTPYKTYp YHPaBIIiHHA —
JIHIMHOT Ta (YHKIIOHAJIBHOI— ICHYE IIe KiIbKa IXHIX BHUIB, SKi €
KOMOIHAI[I€I0 TBOX IEPIINX.

JliniliHa CTPyKTypa ynpapJiiHHs CTBOPIOETECS Ha OCHOBI MOOY-
JIOBH YTIPABIIIHHS TUIbKU i3 B32€EMOIIIIETNINX €IEMEHTIB, Y BUIIIAII
iepapxi4Hoi npabunu. JIaHKK KO)KHOTO HM30BOIO PIBHS nepe6yBa10TL

y. OesnocepepHiil JHIAHIA NUIETI0CTI KEPIBHUKY HACTYIHOTO,
6u15u1 BHMCOKOTO PiBHA. Koxnuit HpaI_IlBHI/IK TUIETTIN Ta M/B3BITHHI
TUIbKH OJIHOMY KEPIBHHUKY, 1 TOMY TOB'I3aHUH 3 BUIIECTOSIIAM ITijl-
PO3/IUIOM MIIPUEMCTBA TUILKU Yepe3 Hboro. Takum 4nHOM, B arapari
IIINPHEMCTBA  CTBOPIOETHCS  i€papXist MUICTJIOCTI Ta BIANOBIIAIB-
HOCTI, IIIO € 3a JIHIMHOI CTPYKTYPH €IWHHM Ta JOMIHYIOUHNM THIIOM
opratizaliiHux Bi,I[HOCI/IH

JliniiiHa cTpyKTypa mignpueMcrBa (HOPMYETbCS 33 HPUHLMIIOM
€IMHOHAYAIBHOCTI, KOJIM OJIHa 0C00a CKOHIIEHTPOBYE Yy CBOiX pyKax
KCPIBHHUITBO BCiMa OIlepalisIMH, SKi MalOTh €IUHY METY, 1 €IHICTh
PO3MOPAIHALTBA— TOOTO mepeiadi 00OB'SI3KOBHX Ul BUKOHAHHS
KOMaH/| KOXHIii 3 JIAHOK OHOTO PIBHS TUIBKM Bil OJIHOTO KEPIBHHUKA.
JIiHIAiHMH KEPIBHUK KOKHOI 31 CTPYKTYPHMX JIAHOK BIIIOBiZae 3a
IPUHLUIIOM €MHOHAYAIBHOCTI 32 BECh OOCST AIUIBHOCTI MUICTIIOro
HOMY MiZPO31UTy 1 TMOPSA 13 3arajibHUM Ke‘plBHI/II_ITBOM 3MIHCHIOE BH-
KOHAHHS BCIX (DYHKIIIM yIpaBIIiHHSA Ha OO0'€KTI, SIKUH HOMY JOPYYEHO
(puc. 6. 2) Lle Bene a0 ueHTpaJli3aui'1' MOBHOBAXEHb 010 MPUUHATTS
CTPAaTeriyHUX Ta MOTOYHMX PILIEHb. IHd)opMaLwI IpH 1ILOMY TIepesa-
€TbCS TUILKM 32 JBOMa B3a€MOIOB'A3aHMMHU HANpPAMaMM — 3TOPH
BHHM3 Ta 3HU3Y BBEPX Bropy 3 yrIpaBJ'IlHCLKOIO iepapxiero, 06e3 oxor-
JIEHHS TOPU30HTATBHUX KOMYHIKAIIIH.

142

JliHiliHa CTPYKTYpa € JIOTIYHO HAWOLILII CTPYHKOIO Ta (DOPMAIBLHO
BUPAKEHOIO, aJI€ Pa3oM 3 TUM HaMMEHII THYYKOIO. ii 3aCTOCYBaHHS
JIOIJIBHE TOJIi, KOJIM KOJIO BUPIIIYBAaHUX 3aBJaHb MaJie, 1 BOHH HE
ayxe ckiaaaHi. ToMy Taka CTpyKTypa Opi€HTY€E KEPIBHUKIB B OCHOB-
HOMY HA BUPIIIEHHS OTIEPATMBHUX MMHMTaHb Ta HA OTPMMAHHS IIOTOY-
HUX €(eKTiB. SIK IIPaBUiIO, BOHA YiTKO (DYHKI[IOHYE TpH CTaOLIbHHUX
3aBJIaHHSX, BUKOHAHHI TOBTOPIOBAHIX OTepallii, ajne BKKO IIPUCTO-
COBYETBCS JI0 HOBUX IIUIeH. ['0JI0BHUI HEMOJIIK — cabka KOOpIHHa-
Iis JIAHOK, ITIJICTIINX OJHOMY KEpIBHUKY, a TaKOX Te, IO BIH Mae
OyTH KOMITETCHTHHM B yCIX MHUTAHHAX POOOTH MIICTIIUX HOMY IIijI-
PO3ILTIB.

CxeMaTtuyHO ii MOXHA TMPEACTABUTH TakK, SIK 1€ MOKAa3aHO Ha
puc. 6.2.

Kepieunx opranizanii
/ \
Jlinifiau# kepisHHK | JHinifuuii :epiBHux 2
JlinifHui |I(epiBHHK 1.1 Jinifauii Kepillmmc 2.1
Jlinidauit lclepinﬂﬂx 1.L.N Jlinifiaui l(epiBll-lHK 2.1.N
Bukonasui al; a2; a? BuxoHasri al; a2; a?

Puc 6.2. Jlinifina oprasxisaniiiHa cTpyKTypa ynpaBIiHEA

DYHKYIOHAIHA CMPYKMYPA YRpaeiinKs MANPUEMCTBA Oy 1yeThes
Ha OCHOBI TIOJUTY YNPABJIIHCHKOT IPaLli, CYTHICTb SIKOT IOJISIae B TO-
My, II0 KO)KHA JIAHKA IT€1 CHCTEMH YIPABIIHHS 3/IICHIOE TICBHY (Y-
HKIIFO.

OyHKITIOHANIBHA CIeianizallis 3HaYHO IMiABHILYE e(hEKTHBHICTh
JUSTTBHOCTI TTIPUEMCTBA. 3aMiCTh yHiBepcanLHHx KEPIBHHKIB 3'SIBJISI-
I0Thes (haxiBill, KOMIIETEHTHI y CBOill cepi, AKI MAIOTh IITAT CIIiB-
TPALIBHUKIB, IO BIANOBIIAKOTH 3a IOPYYeHY AUIIHKY poOoTH. 3a Ta-
KOi CTPYKTYpU (YHKIIOHAIbHI KEPIBHUKK CIELIATIZYIOTHCS HA BUKO-
HaHHI OKPEeMHX (hyHKITI# ynpaBJnHH;I OJIUH BIAMOBITA€E 3a IJIaHY-
BaHHS, HIIMI 3a 30yT, TpeTiit 3a Oyxranrepchkuii o0k Tomo. Kepi-
BHI BKa3IBKH CTaIOTh OUIBII KBali(hiKOBAHUMH, aJie IOPYIITY€EThCS
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IIPHHIIAIT €THOCTI PO3IOPSAHUIITBA, OCKUIBKH HIDKYECTOSINI JAHKA HE
3HAIOTh, Y1 PO3MOPSHKCHHS BUKOHYBATH B IIEPIY YEPI'y, a TAKOXK 5K
iX y3romKyBaTn MbK co0010. DYHKIIOHANIBHA CTPYKTYPa YIPABJIHHS
CIPHSIE KPALIOMY BHPIIICHHIO OKPEMHX 3aBJaHb, BOJHOYAC BOHA PO3-
PUBAE YNPABJIIHCHKMH POLEC, EMHUI 3a CBOEKO IpUpooto. Hemomi-
KM (DYHKIIOHATLHUX CTPYKTYP BHSBISIOTBCS OCOOJNHMBO TOMI, KOJIH
BHPILIYIOThCS ITUTAHHS IIEPCIICKTHBHOIO PO3BUTKY OpraHi3allii.

CxeMaTtuyHo ii MOKHA OpeacTaBUTU TakK, AK € IIOKAa3aHO Ha pHUC.

6.3.

i Kepisuuk oprasizanii

i |

DYHKLIOHAMBHIE KepiBHHK | DynxnionanbHri KepiBuuk 2

3aCTYNHIK 3 BHPOOHHITEA JACTYIIHMK 3 €KOHOMiKH

Bignin mapkerunry Ta 26yTy
DYHKLIOHANBHMI KepiBruk 2,2
PiHaHCOBO-CKOHOMIYHEN BIANIN

PyHKLiOHAABHHI KepiBHuk 1.1
OyHKLiIOHAAbHHI KepiBHuK 1.2
DyHKUiOHATLKHI KepIBHUK 2.1

BHpoSHH4HIA Bigain
TpancnopTHER BiAIIN

Bukonasti (NiHiHHI KepieHHKH)

Puc. 6.3. @ynxuionanesa oprasizaliiiHa cTpykTypa ynpasaiHHS

Cripo6a YHUKHYTH HEJIOJIKIB JIHIAHOT Ta (HYHKI[IOHATBHOT CTPYK-
Typ TpUBENa 10 BUHUKHEHHsS KOMOIHOBAHHX CTPYKTYP YIIPaBIIHHS,
cepe/] SIKNX HaifOLTBIIOro MOMIMPEHHS HAOy/IH JiHIHO-(YHKIlIOHATb-
Hi, JiHIIHO-1ITa0HI, MAaTPUYHI Ta TUBI3IIHI.

Ha mpaxruui HAHGUTHIII TMOIIMPEHA OpraHi3aliiiHa CTPYKTypa, sKa
Ma€ HasBYy JiHIUHO-(DYHKYIOHANbHOI, {abo niniino-wmadnol). Bona €
MOEAHAHHAM JIHIMHOTO Ta (DYHKI[IOHAJTBLHOTO YIpaBIiHHS. Brepiie
JHIMHO-(YHKIIIOHABHI CTPYKTYPH 3anporonyBaB A. dDaiiob, B3sB-
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M 32 OCHOBY JIiHiMHY CTPYKTYpy. OYyHKUIOH&IbHI CIy)OH Mamm
PU3HAYATHCS. ISl BUBYCHHS BIMOBITHUX npoGHeM 3 METOI0 HaJaHHS
JIOTIOMOTH JIIHIHHOMY KEPIBHUIITBY IPU MPUAHATTI pinteHb. HeoOximHicTh
y IOTIOMO31 (haXiBIiB MOKE€ BUHUKHYTH Ha OyIb-IKOMY PIBHI
YIIPABJTIHHSL.

JliniitHo- d)yHKHlOHaJIBHa CTPYKTypa 3a0e3nevye HOBHH IOALI
npaili, 32 SKOrO JIHIHHI JIAHKW YIPaBIiHHS MOKIMKaHi IpuiMaTy pi-
IICHHS Ta PO3MOPSKATHCA, a (PYHKI[IOHAIBbHI — KOHCYJIBTYBaTH, iH-
dopmyBaTH, IMIaHyBaTH, TOOTO 30Mparu iH(GOpPMAIIIO, KA MOXKE JI0-
MTOMOTTH JIHIHHOMY KEpIBHUKY TpH TMPUUHATTI pimeHb. [Ipu mpomy
3B'I3KU «KEPIBHUK — MIIICTIINIY OYIYIOTHCA 3a 1€papXIdHOIO JIIHIEIO
TaK, MO0 KOXKEH MpaIliBHUK OYB IMI3BITHUN TUTbKH OAHIA 0cobi. Ke-
PIBHHKU d)yHKuiOHanLHHx ni;lposz[iniB 3ICHIOIOTh METOAMYHE Kepi-
BHHLITBO peali3aiiero (GPyHKIIN YIIPABIIHHS Ta BIUMBAIOTH ™ HA MIIPO3/UIH
3a (hOpMAIBHOI BIICYTHOCTI PO3MOPSTHALBKIX MpaB. IlTabu TOTYIOTH
KBasTi(hiKOBaH1 yIpaBIIIHCHKI PIIICHHS, ajie 3aTBEP/DKYE Ta Iepeaac ix
Ha HIDKY1 pIBHI JTIHIHHUN KepIBHUK.

JliniltHO- D yHKIIOHAIbHI CTPYKTYPH TPUBAIIAI Yac MaJIH JIOMIHYIOUE
3HAYCHHS TIpH TIOOYIOBI OpraHi3alliiHUX CTPYKTYp YIPaBIIIHHS
MIJIIPUEMCTBAMHU 1 ycTaHOBaMH. BoHM 0coONMMBO e(heKTUBHI I ITin-
NIPUEMCTB, SKi (PYHKIIOHYIOTh Y CTAOUIBHOMY PEXHMI, PIBHOMIPHO
PO3BHUBAIOTHCS, HE BIIUYBAIOTh 3HAYHUX BIUIMBIB HABKOJMUIITHBOTO Ce-
penoBuima. ['opu30HTaIbHI 3B'I3KM B TAKHWX BHITaJKaX BCTAHOBIIIO-
IOThCSL HA BITHOCHO TPHBAIIMIA Yac 1 iX peryJIioBaHHs He notpedye Jo-
JIATKOBUX BTPYYaHb BHILIECTOSIIUX OPraHis ynpasiiHHs. OpHak y
pasi MOsIBM HOBUX HECTAHAAPTHUX MPOOJEM, 3HAYHA YAaCTHHA SKHX
noTpedye NPUAHATTA TBOPYMX PillleHb (CIUILHUMU 3YCHILIAME (haxi-
BLIB PI3HUX MIAPO3ILIIB), MOPYLUIYETbCS CTAOUIBHICT (DYHKIIOHY-
BAHHs CUCTEMH YIPABIIHHS. Y pa3si iX BUHUKHEHHsS 3'ABJIAETHCA He-
OOXIIHICTh IEPEepO3NOAUINTH TOPU3OHTANIBHI 3B'I3KM a00 3HOBY iX
chopmysati. B ymoBax Ttpancdopmailii eKOHOMIKH MPUHIMIIOBE 3HA-
YCHHSI Ma€ THyYKa 1 JJWHAMIYHA CUCTEMa MDK(YHKIIOHATILHOT KOOP-
AMHALIl Ta MANOPSAKYBaHHS PISHOPIIHMX 3YCHJIb OKPEMHX JQHOK
JUIsL IOCATHEHHsI KOHKPeTHOI MeTu. [lpu BupilieHHi npobnemMHux 3a-
BJIaHb (yHKUiOHYBaHHs Oprafizamii (IIOB'S3aHUX 3 MEPEOpPIEHTALIE0
nIei abo 3MIHOI NUIAXIB iX JOCATHEHHS) JiHIHHO-(YHKIIOHATbHA
CTPYKTypa praBJ‘IH—IHH cTae Hee(beKTI/IBHOIO

V' ninitno-wmaonitc. cmpyxkmypi TIpU JIHIHHUX KEPIBHHKAX
CTBOPIOIOTBCS IITabM (CIIY:KOM), SAKI CIIEHIAI3YHOTHCS HA BAKOHAHHI ITe-
BHUX YIPaBIiHCHKUX (DYHKIIH (poOiT). BoHn He BONOIIFOTH TpaBaMu
NPUAHATTS YIPaBIIHCHKUX PIIICHb, a JIUIIEC CIPUSIOTH 1X PO3POOIIi.
Taxke npaBo 3aMIIA€THCS 32 TIHIKHUM MeHebKkepoM. He-

145



JIOJIIKOM IIi€l CTPYKTYPH € TCHACHIIS 10 30UIBIICHHS IPAIiBHUKIB
IMTA0OHUX CIYXKO.

Yum xapakrepusyeThCst GYHKILIS OpraHisaiii JsnbHOCTI TP 14~
HI CTPYKTYpI praBJIlHHﬂQ Jliniiini Ta (YHKIIOHAIBHI KEPIBHUKU
MOYTb Y3TOJDKYBATH CBOI JIii Ta PIlIEHHs. Y3rO/DKEHE PIICHHS JI0-
BOJIUTECSA JIO HIDKYOTO MAONS YIPABIIHHS TUIBKK 3a 3TOJI0K0 Ta Bilt
IMEH1 BUIIOTO JIHIAHOTO KepiBHUKA. DYHKIIOHATBHI CITy’KOU BUIIOTO
ma0J1s He MalOTh IpaBa BUIIATH PO3MOPSHKEHHS HIDKYMM Oe3 Bioma
JIHIAHOTO KEepIBHHUKA JIaHOTO piBHs[ (KpiM BUTIAJKIB METOOJIOTTIHOTO
XapaKkTepy, KOHCYJbTAIIIH, pO3'ICHEHb TOIIIO).

Mampuuna cmpyxkmypa ynpasliHHA Mae Micue TOMI, KOJNM M-
TIPUEMCTBO BUTOTOBIISIE MPOAYKIIIIO, OJHOPIAHY 3a CBOIM MpU3HA-
YEHHSIM, &JI€ 3 PI3HUMH TEXHOJIOTIMHMUMH mapameTpamu. Sk npasu-
JI0, BOHA TOTpedye pO3poOKH OKpEeMHX MPOEKTiB. Jlist mporo Ha
NIANPUEMCTBAX YTBOPIOKOTH CICLialbHI BIAALIM, SIKI KOHLECHTPY-
I0Th CBOi 3yCHJUISL HAa PO3B'A3aHHI KOHKPETHUX 3aBlaHb. Unenu
TIPOEKTHHX TPYII MiANOPSAKOBYIOThCS SIK KEPIBHUKY MPOEKTY, TaK i
KG]I)IBHI/IIITBy THX (YHKIIOHAJBLHMX BIAIUTIB, JIe BOHH IPAIfOIOThH
MOCTIIHO.

Jusizitina cmpyKkmypa YIpaBIiHHSA Hepen6aqae MO ITiIIPHUEM-
CTBa Ha OKpeMi ceKIii (IuBi3ii), KOJKHA 3 SKUX 3aiMaEThCSl BUTOTOB-
JICHHAM OKPEMHUX BUJIB MPOJYKIIii, 9aCTO aOCOJIOTHO PI3HOPIIHUX.
ToOTo miAMPHEMCTBO MOAUIIETHCS Ha APiOHINII MiATpHEMCTBA. SIK
MPaBUJIO, TAKMHM MO ICHYE Ha BENMKHX (pipMax. 3a TakUX yMOB
KOJKHE YTBOpEHE INANPUEMCTBO HECE BJIACHY BIANOBITAJIBHICTE 3a
puOyTOK, BUPOOHUITBO ¥ peanizailito cBO€i mpoaykuii Tormo. Ox-
HUM 13 OCHOBHHMX 3aBJ[aHb KEPIBHUITBA TAKUMU OPraHi3alissMh €
rapMOHI3allisl IHTEPECiB BCHOTO MIANPUEMCTBA 3 IHTEpECaMH OKpe-
MHX i caTeiTiB.

CTpyKTypyBaHHS B TaKUX OPraHi3alliax BiZOyBaeThCsA HE 3a (DYHK-
LIOHATLHOIO, a 32 00'€KTHOIO (IIPEIMETHOIO) 03HAKOIO.

OTKe, BC1 pO3MISHYTI BUILIE OpraHi3alliiiHi CTPYKTYPH YIIPaBJIiHHS
MalTh CBOi KOHKPETHI YMOBH 3aCTOCYBaHHS Ta XapaKTEPU3YIOTHCS
MO3UTUBHUMH 1 HETATHBHUMH TEHIEHIIIAMM.

Hedopmanbha opranizauisi. KoxHe minpueMcrso, kpim ¢op-
MaIbHOI CTPYKTYPH (LI€X, BiILI), 00'eHye psiji HEPOPMATBHUX CO-
IANILHO-TICUXOJIOTTYHUX  YTBOPEHb (MIKpOrpym), c(pOPMOBAHUX HA
OCHOBI PI3HMX TICHXONOriuHuX (akropis. Lli rpynu, sK NpaBuio,
CKJIAJIAFOTHCS 3 2—5 YOIIOBIK (Ipiaj, Tpiau, KBApTETH Tomo)

Hedopmanbhi rpynu MaroTh MiCIle B KOXHIN oprasisailii, y Oyib-
SIKOMY KOJICKTHUBI. HpyanHy X BUHUKHCHHS pisHi — npyx0a, motpe-
0a B CNUIKyBaHHI, cummnatii, nedinur iHpopmartii i T. iH.
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BoHy BUHHKAIOTH 1 PO3BHBAIOTHCS CIIOHTAHHO, 1032 KOMITETEHITIEO
KEpIBHUIITBA: aIMIHICTpAIlisi HE MOKE€ IIPOTHCTOSITH YTBOPCHHIO
TaKHX TPYIL

Hed)opManLHa CTPyKTYpa oprauizarii XapaKTepU3YeThCs HAsIBHICTIO B
KOXHii YTBOPEHIH TPyl CBOTO JIfIEPa, KU MOXYTh NMPUHOCHTH SIK
KOPHCTb, TaK i LIKOY Mi/MIPUEMCTBY. Lle 3HaUHOI0 MIPOIO 3aIEXKHUTH Bifl
KepiBHUKA. SIKIIO BIH Ma€ aBTOPHUTET y KOJEKTHBI, BMI€ OpraHi3yBaTH
HOTO JIsUbHICTB, TO HE(GOPMATIBbHI TPYIH CIPAMOBYIOTH CBOKO JIISUTBHICTH
Y 3araJlbHOMy HAIPsIMKY, 1 HaBITAKH.

IIlo6 oBONOAITH NOTCHIATBHIMH BHTOJAMH ICHYBAHHS He(opma-
JIBHAX POOOYMX IPyIl, KEPIBHUK NMOBUHCH 3HATU iX CKJIAJ 1 CTPYKTYPY,
NPALOBATA 3 HUMH, IIPUCITYXAaTHCS 10 JyMKH He(OPMaNbHUX JIiAEpiB.
PiBHIO 3rypTOBaHOCTI IpyH Mae BIIIOBIIATH CTYIiHb CBOOOAM Y
BHPOOJICHH] YIIPABIIHCHKUX PIllICHb.

TpynoBuii KojeKTHB. Y 3BUYAliHOMY pPO3YMIHHI TPYJIOBHM KOJIEK-
THB— 1€ CYKYIHICTh TPAIIBHUKIB SIKOTO-HEOYIb IMINPHEMCTBA. Y
MEHEDKMEHTI — I1e COlllaJTbHa TPYIIa, SKIii MpUTaMaHHI JBa KOMIIOHCHTH
— MaTepiaJIbHAH (JIF0M) Ta TyXOBHUH (JIyMKH, IEPESKUBAHH ).

ITpaBa Ha3MBaTHCS KOJIEKTHBOM COIliajibHA TpyIla Ha0yBa€ 3a YMOBH,
SKII0 BOHA BOJIOMIE PSAAOM O3HAK. CYCIUIBHO-KOPHUCHOIO METOXO
IIUILHOCTI, OPraHi3alliifHOI0 Ta IICHXOJIOITYHOIO €OHICTIO, HASBHICTIO
OpraHiB yIpaBJIiHHS 1 KEPIBHUIITBA.

Opranizanis iSILHOCTI TPYOOBOIO KOJIEKTHBY IOJIATa€ Y BHPI-
IIEHHI THUX 3aBJaHb Ta IUIEH, SKI CTOATH IIEpe] TOCHONapChKUMHU
MAPO3AUIaMU IIAIPUEMCTBA. YCIIIIHICTE 11 3HAYHOIO MIPOKO BH-
3HAYAEThCS HE JMIIE NPOPECIOHATI3MOM KOJIEKTUBY, @ W HOro LiH-
HICHO-OPIEHTALlIHOIO €JIHICTIO, MDKOCOOOBHMH BitHOCHHAMH. SIKILO
JIOIM, 3aly4eHi [0 BUPILIEHHS TPYMOBHX 3aBJaHb, BCl CBOI1
BHYTPIIIHI l'I‘pO6J'IeMI/I BIJICYBAIOTh Ha 3aJIHIH IUIaH, TO OpraHi3ais
MO>KE€ MaTH YCIIiX.

HpaHlBHHK. TonoBHUM CTPYKTYPHUM KOMIIOHCHTOM opraH13au11 €
MPALIBHUK, IKAH BUCTYIIAE K JIFOIUHA, IHAWBI, 1HIUBIIYyaIbHICTh
Ta OCOOUCTICTB.

JItoouna po3risiaaeTbes K 0co0a, sSKa BOJIOJIE MOBOKO, PO3YMOM i
3/IaTHa CTBOPIOBATH 3aCO0M Tpalli Ta KOPUCTYBATHUCS HUMHL.

InOusi0 — 11 KOHKpETHA JIFOIMHA SIK NIPEJICTABHAK IIEBHOI IPYIIH.
Inousioyanshicms XapakTepu3ye HENOBTOPHICTh CYTTEBHX O3HAK H-
mBina. Ocobucmicms BU3HAYAE €THICTH PHC Ta SKOCTEH, BAXOBAHUX Y
B32€MOII1 3 TIOJIbMHU.

Opranizariss mpaifi, KepiBHHAIITBO IpaIliBHUKAaMH HEMOXKJIMBE 03
ypaxyBaHHS WX CKIaJ0BUX. KpiM Toro, MeHepKep, YIpaBIisioun Ko-
JICKTUBOM, 3aBXIHM Mae€ CIPaBy 31 CKIaJTHUMHU TICUXOJIOTIYHUMU PHU-



caMH TIpaIiBHUKIB. J[0 HUX CIIiI BITHECTH IIEPEAYCIM XapakTep, TeM-
IepaMeHT Ta 3110HOCTI.

Xapaxmep — 1€ CyKyIHICTb CTIMKMX NCUXOJIOTTYHUX SKOCTEH,
SIK1 BU3HAYaAIOTh HOBCI[IHKy JIFOMHH, 11 CTABIIEHHS 10 CIIPaBH, iH-
KX JIIOIEH, 10 camoi cebe. Ilpu nbOoMy BUIIISETHCS TBOXIONIOC-
HICTh BiJIHOCHH: NPHHLMIIOBICTH OC3NPHMHLMUIIHICTD; TAKTOB-
HICTb—HETAKTOBHICTb; HpaHeJHO6HICTI)JIIHOHII OPTraHi30BaHiCTh —
HEOPraHi30BaHICTh, BIIEBHEHICTb—HEBIIEBHEHICTh, aKypaTHICTh —
HEOXAUHICTb.

Taxi prcu xapakTepy He BHITaIKOBL. BOoHM € HACIIIKOM KOHKpET-
HHUX YMOB JKMTTEIISUIBHOCTI JIFOAWHH, TOMY JIOCUTH BCECTOPOHHKLO Xa-
pakTepu3yroTh 1i. OTKe, aHATI3yIOUN CTYITIHb BUPAKSHHS 3a3HAYCHUX
PHC XapaKTepy, MCHEDKEp MOKe 3pobuTH [yist cebe YNMalIo BUCHOB-
KiB I1[0/10 OpraHi3ailii npaii cBOiX miayierimx.

[leBHOMY THITY XapakTepy BiIIIOBilac NMEBHUM meMnepamennt.
BiH 3a51€XuTh Bil 0COOIMBOCTEH BUINOI HEPBOBOI MisIIBHOCTI JIHO M-
HH, CHIBBITHOIIEHHS OCHOBHMX HEPBOBUX MPOLECIB — 30y/DKEHHS Ta
CHOBUILHEHHS. 3aJIEKHO BiJ OTO PO3PI3HSIIOTH YOTHPH THIIH TEM-
MePaMEHTY: XOJICPUK, CAaHTBIHIK, (hJIeTMaTHK, MEJIaHXOJTIK.

IcTopis cBITOBOI IICUXOJIOT1] CBiz[tmTL 110 OIIHKAa JOJIEeH 3a Te-
MIIEPaMEHTOM J1a€ MEHEIDKEPY HaIIiHYy METOJMKY BHBYCHHS Mij-
JIETIUX JUIsL MABUIICHHS e(EeKTHBHOCTI YIIPABIIHCHKOI AISIIBHOCTI
Ta 3aCTOCYBaHHS IHAMBIIYaJIbHOTO IAXOMYy B Oprasizaii iXHbOi
Ipaii.

HeoOxinHicTe 00JIKy 1HAMBIAYadbHO-IICUXOJOTIYHUX OCOOIU-
BOCTEH MpalliBHUKIB JUKTYETHCSI TAKOXK CIENU(IKO0 MpUTAMaHHUX
iM 3miOHocTel. 3a10HOCTI — Ie¢ ICHXO(Di3i0IoriuHl BIACTUBOCTI
0COOHMCTOCTI, BiJ SAKHX 3QJIEKUTh AUHAMIKAa HAOyTTA HEH 3HAHb,
YMiHb, HABUYOK, YCITIIIHICT, BUKOHAHHS IMEBHOI MISUILHOCTI. Yce
IIe IOBMHHO OpaTHcs 0 yBard IIpy oprasisaiii poOoTHu criBpoOiT-
HHKA.

Kopnopauisi. EQexrusHa opraxisaiist AisiIbHOCTI 0arato B 40-
My 3aJIEKUTh 1 BiIl Takoro i KOMIIOHEHTY, SIK KOPIIOPATHBHHUH 1yX
IIIPUEMCTBA — anaHocn mozei cBoiii dipmi. Jlroau, axi 10
OCTaTKy BIANArOTBCS sKIH-HEOyap mpodeciiiHiii crpasi, ineHTHI-
KYIOTh ce0e 3 TI€K0 OpraHi3alli€ro, /i€ BOHU PEali3yloTh CBOi MOXK-
NUBOCTI. 33 XapakTepoM iIeHTU(DIKalii PO3PI3HSIOTE TPU KaTeropii
MpAaIliBHUKIB: OaiTy)Ki, 4aCTKOBO 1IeHTH((DIKOBaHI, IMOBHICTIO 1JIeH-
TH(IKOBaHI.

PO3BHTKY KOPIIOPAaTHBHOIO IyXy CBOIX IAIPUEMCTB Oarato yBaru
HpI/I,Z[]JIHIOTL 3apyObKHi, komnadii. OcoOIMBY aKTHBHICTH MPOSBIISE
AmoHckKui Oi3Hec. KoxkHa simoHChKa KOMIMaHis Mae CBOO (hopMy po-
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0040TO OJIAITY, PUTYAITH, BBAKAE CBITUM OOOB'SI3KOM HECTH TIEBHI BU-
Tpatu Ha (JOPMyBaHHS Y PALIBHUAKIB TO3UTHBHOTO IMI/KY CBOTO LIEXY,
¢bipmu, HaiiMae MPaIiBHUKIB HA POOOTY /10 BUXOY iX Ha MEHCIIO.
SInOoHCHKMI MEHEHKMEHT He 03 MiICTaB CTBEP/IKYE, 10 B CyJaCHUX
yMOBax 0e3 IbOT0 HEMOJKIIMBO 320€3IIEYUTH BUCOKOIPOTyKTHBHOT Ta

SKICHOT TTpaIi.

P03BUTOK KOPIOPATUBHOTO JTyXY 3MIMCHIOETHCS CHOTOJTHI M y Hac,
SIK [IPaBUJIO, HAa NpHUBATHUX (ipMax. OCHOBA Mexa, Ky Iepeciiaye
NpUBaTHU3aIlisl — I1¢ BUTICHEHHS 3 IICUXOJIOTIi JIFO/ICH MOYyTTS BiIUY-
YKEHOCTI ¥ 3aMiHH MOTO MOYYTTSIM TOCIOAApSI.

Omxe, po3risHyTa HaMH (DYHKITIST MEHEDKMEHTY «OpraHi3allis»
BHCBITJIFOE OpTraHi3aIIiHY AISUTbHICTE MEHEDKepa 3 TO3MINNA MpuMaTy
«IIOAChKOro (hakropa». lle, 30kpeMa, IPOSBIIETLCA B JICIEryBaHHI
MMOBHOB&)XCHD TPU OpraHi3allii IisuIbHOCTI, TOOTO Tiepeaadl mpaB Ha
HIDKHI CIIIeJIOHM YIPaBIIiHHA. Bix 1bOro 3HAYHOIO MIPOIO 3aJICKUTH
e(beKTHBHICTh KepIBHHUITBA. HENO0MKN B MEHEPKMEHT] 4acTo 06yM0-
BJIFOKOTECS, 3 OIHOTO OOKY, HeO2KaHHSM KEPIBHUKIB JICIETYBaTH CBOI
TTOBHOBa)KEHHS, a 3 IHIIIOI0 — HeOa)KaHHAM ITIIJICIINX OpaTH Ha cebe

BI/IMOBITATBHICTb.

3 MO3MuIIiid Cy4acHOTO0 MEHEDKMEHTY JeJIeTyBaHHS TTIOBHOBAKEHb

BUXOJUTH 3 TAKUX TPUHITHITIB:

a) Jiarna3zoHy KOHTPOJIO 00CATIB poOIT Ta KUTHKOCTI MiZIETITNX;

0) CITIBBIIHOIICHHS ITpaB Ta 00OB'I3KIB, TOOTO JIENeryBaHHS HIDK-
YECTOSUMM €IlIeIOHaM He JInIe 000B'SI3KIB, a i Ipas.;

B) 3BIiTHOCTI 200 1H(POPMYBaHHS IUIETJIMMHU CBOTO KEPIBHUKA TIPO
pe3yibTaTH.

6.2.3. OYHKLII MEHEDKMEHTY
<KMOTUBALIS»

[Ticna 3pmilicHEeHHS TIaHYBaHHS Ta OpraHi3amii ympaBliHCHKOT
TISUTBHOCT MOTPIOHO 3a0€3MEeUnTH YCHilllHEe BUKOHAHHS poOoTH. 3
I[I€F0 METOI0 BUKOPUCTOBYIOTh MOMuayitlo — BUJ YIPaBIIHCHKOT
TISUTBHOCTI, SIKMW CIOHYKae MpalliBHUKIB A0 Hei. MotuBaiis me-
penbayae:

a) CTHMYJIOBAaHHSI 3a JOMIOMOTOK0 30BHIIIHIX YMHHHKIB (MaTepia
JbHE ¥ MOpalbHE CTUMYIIIOBAHHS ),

0) MOTHBYBaHHSI BHYTPIIIHIX (TICMXOJIOTTYHUX) CIIOHYKaHb JIO
npatti.
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B 000X BuIaJKax OCHOBHUMH € 3auiKaBJIeHiCTb y Tpaili, 3a10B0-
JIEHHSI BiJl TPYJI0BOI JIUIHOCTI, MOTPe0a B TPYIOBii aKTMBHOCTI.

MortuBalis rpyHTYETbCS Ha JIBOX KaTEropisx: NOTPeOU (BimdyTTs
dizionoriaHoi a00 NCHUXOJIOTMHOT HECTa4i YOro-HeOy/Ib) 1 BUHAropo-
1M (TOro, LIO JIFOIMHA BBAXKAE [IHHUM Juis cebe).

Cyuachi Teopii MOTHBAILii 3aCHOBaHI Ha PE3yJIbTaTaX MCHXOJIOTIY-
HUX JIOCTI/DKEHb 1 3yMOBJICHI CKJIaJIOM Ta CTPYKTYpPOIO IOTPEO JIFO -
HU (puc. 6.4).

Disionoriumi Heobxianicts

AW

Hoseainka Banaropoaa
Hotpetu (nix) ” {uims)

Y

Icuxonorivki Saxonnenns
{apaiteu)

3anoposerns noTpebu

Puc. 6.4. CxeMa MOTHBALIT

_TIporsrom yci€l icTopii HayKu KepyBaHHs PO3BHBAIIMCS MOTHBA-
1iiH1 Teopii. HaBeniMo meski 3 HUX.

IIcnxoanajliTHYHA Teopisl. TBopueM ui€i Teopii € aBCTPIHCHKUi
ncuxiatp 3urmyna Opeiin, sKuil po3riisiaB OCOOUCTICTh K €IHICTD
TPBHOX YaCTUH: &) «il» (BOHO) — Pe3epByap IHCTHHKTIB Ta iMITYJIbCIB
IICUXIKH; 0) «ero» (s1) — ocoOucTa BU3HAYEHICTD, YCBLZ[OMJ'IGHHH ce-
0€e; B) «CyIEpeEro»— MOpalbHI acIIEKTH CBIOMOCTI W IOBEIIHKU
JIFOMHH.

3a ®peiinom, MOTHBALIIHI CHIIH JFOAUHU MICTSITHCSA caMe B Ti «im»,
SIKOTO BOHA HE OCMMCITIOE, 00 BOHO ni,uCBiLLOMe I xonmu 6 BJIAJIOCS 3PO-
3YMITH TOBEIIHKOBI (IHCTI/IHKTI/IBHI) YCTPEMJTIHHS JIFOZIEH, TO iX MOXKHA
Oys10 6 cipsIMyBaTH Ha KOPUCTb CYCTIUIBHOMY BI/I‘p06HI/II_ITBy CKUIBKH
0 MU He TOBOPHIIM TIPO TE, IO SKICTb MPOJYKLIii MOBUHHA OyTH BUCO-
KOI0, JIJTi PO3MOB CIIPaBa He Mijie. A KO MU OYJIEMO JIISITH Ha CBIIOMI
Ta MICBIOMI IMITYJILCH JIFOIMHM (HANIPUKIIA]], MATEPIAILHAM CTUMY-
JIFOBAHHSIM 32 BUCOKY SIKICTB), TO CIIpaBa 3PYIIUTHCS 3 MICITSL.
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Jronuna (HpaI_IlBHI/IK) HE OCMUCIIOE 3MICTy «ifl», OCKUIbKH BOHO
mo3a MeXaMH 1l CBIIOMOCTI, po3ymy. «la»— Ii¢ migBOJHA YacTHHA
aiicOepra CTpyKTYpH OCOOHCTOCTI, sIKE BUSBISIETHCS JIMIIE B il 1OBe-
JUHILL TA CTPUMYEThCS (06M€)Ky€TBC$I) KOMIIOHEHTOM «CYIIPEr0», TOOTO
30BHIIIHIMHA HOPMaMH MOBO/DKCHHSL.

Teopist apaiiBiB. L{s Teopis rpyHTYETHCS HA TOMY, IO 6sz1) sIKa
cHCcTeMa (30erMa OCO6I/ICTICTI>) Mae TEHJCHIIK CaMOCTIHHO M-
TPUMYBATH CBifl BHYTpimHii cTan. TeBopueMm wiei Teopii € amepukan-
cekuit nicuxosior Kapy ['am, sikuii MpeACTaBUB CBOKO TEOPIIO Y BHU-
ool mozeni 8-H (crumyin- peaKulﬂ) 3a 1i€0 MOJAEIUIIO, ITOBEHIHKA
JIIOJIMHH, TIAATPUMaHa Oy/ib-sKHM CTHMYJIOM (MarepiabHAM 4Yd MO-
palIbHUM), JOCHThH MII[HO 3aKpPIIUIIOEThCI B ii MCUXIII. Y pe3ylbTari
TaKOTO MIAKPIIUICHHS JIFOJWHA TIOYMHAE JIISATH 3a TIEBHUMH ITabIoHa-
MH. SIKII0 BiIOYBarOThCs SKICh 3MIHH y CTHMYJIaX, TO Y IICHXIL 0CO-
OHuCTOCTI BCTYNAKOTh y JI0 NpaiiBu (3axormeHHs[ MOTAT), K1 Hama-
TaloThCs. HEUTPATI3YBATH 11l 3MIHM i MOBEPTAOTH 1i JI0 MOMEPETHBOrO
CTaHy. V iHImIoMy BHIAIKy, ACAKUX 3MIH IHIWBIJI HaMara€Tbcs He
cripuiiMat. ToMy 00 CIIOHYKATH JIFOAUHY JI0 TIpalli i HEHUTpaizy-
BaTH 11 peakmiro (HampukiIan, HeOaKaHHS IIPAIFOBATH) HeO6Xi21HO
BBECTH CTHMYJI (HaIIPHKJIA, TPOLIOBY BUHAropo/1y). 3a Takoi yMOBH B
TICUXIITI JIFOTUHU CTBOPIOETECS HaCTp]I/I Ha OYIKyBaHHS BHHArOPOJIH, IO
SIKOT BOHA 3 9YaCOM 3BHKa€ i1 0e3 K0i ceOe He MUCIHTb.

I'egonicruyna Teopiﬂ. 3rigHo 3 €0 TCO‘piCIO JIOJIMHA MIPArHe
JI0 TOr0, 100 MAaKCUMI3YBaTH 33/I0BOJICHHS i MIHIMI3yBaTH JICKOM-
dopr, BiTb. OmHuM 3 IHIDIATOPIB ITi€l Teopii € aMepUKAHCHKUI TICH-
xosor I1. FOHr, KM TOBOAMTH, 1O 33[0BOJICHHS € TUM TOJIOBHUM
YMHHUKOM, KM BU3HAYAE aKTUBHICTh 1 OPraHi3allilo MOBEIIHKH JIKO-
z[eH 3a ioro KOHI_Iel'ILI1€I-O z[eTeleHaHTom MTOBEIIHKH € €MOIIIs, IO
Hae oapasy Imiciisg caMoi MOBEAIHKH, Jii. SIKmo ms emolris Oyae mpu-
€MHOI0, TO JIisl IOBTOPUTLCS, SIKIIO HI — HE BiIOYIEThCA.

Teopist ymoBHUX peduiekciB. CTBOPEHHS IIi€T Teopi'l' HaJIC)KUTh
L. [TaBnoBy. I'0110BHUM KOHIENTYATIbHUM MOHSATTAM Y Hili € pediexe
(BIAIIOBIAb OPraHi3My Ha 30BHILIHI IO/IPA3HUKH).

Ped)neKcn € 0e3yMOBHI (MHTTeBe BI,Z[CMI/IKYBaHHSI PYKHU IIPH YKO-
J'Il) SIK1 HaJIeXaTh 10 'BPOJDKCHHX, 1 YMOBHI, SIKUX HaOYyBaloTh 3 JI0-
cBimom. Came yMOBH1 peduiekcH, Ha 0a3i KX (HOPMYETHCS TMEBHUI
CTEPEOTHUIT MHCJICHHS Ta TOBEIIHKH, € IEHTPAJIbHUM KOMIIOHEHTOM
MOTHBALIHHOT CHCTEMH JTIOOUHU.

3HaHHs TBEP/DKEHb LIMX KOHLIENITYaIbHUX TEOpIH a€ MOXKIIUBICTh
MCHEDKEPY YCBLZ[OMI/ITI/I 3arajbHUMA MiAXia 0 (byHKuu «MOTHUBALIISD».
Opnnak wi Teopii, He Oyayun Ge3nOCepeHbO MPHUB'A3AHUMH JIO TIPO-
1IeCy BUPOOHHIITBA, HE MOKHA BU3HATH CTPATCTTYHHMH.
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VY TakTHYHOMY ILIaHi MATAHHS MOTHBALll KOHKPETHUX IpaIliBHU-
KiB, SIK HAUIIOLITUPEHIIII B CHCTEMI PUHKOBOI €KOHOMIKH, € Teopis i€-
papxii notped A. Macioy, Teopis motped Mak-Kienanga, Teopis mo-
ped Tyran-bapanoscekoro, Teopis «X» i1 «Y» Mak I'peropa, Teopis
«votuBaiiiHoi ririean»y . I'epidepra, Teopis ouikyBaHb Bpyma i
Teopis cnpaseuBocti C. Anamca.

Teopin iepapxii morped Macsioy. 3riiHO 3 I[€F0 MOTHBAIHHOKO
TGO‘plCIO CIIOHYKAHHSI IIPALlIBHUKIB JI0 IIPOJlyKTUBHOI Ta SKiCHOI I1pa-
Il mOB'I3aHe 3 MOTpedaMu JIFOAUHU. 3a rimore3or A. Macioy, no-
TpeOu MOXYTh OyTH 3BEICHI JI0 YITKOI iepapxii: a) (i3107I0TH¥HI T0-
TpeOu (ka, Boja, OJAr, CEKC TOIIO); 0) MoTpeOu B Oe3mell ¥ 3axu-
MIEHOCTI (3a0e3IMeYeHICTh Ha «3aBTPAITHIN JCHB)); B) COIaJIbHI I10-
TpeOu (ciM'sl, KOJIETH 10 Po0O0TI); I') MOTPEOM B ITOBa3i 3 OOKY 1HIIIHX
(HavaNbHMKIB, MIICTIINX); 1) IOTPEOM B CAaMOBHPaKECHHI (peatizariis
BJIACHHX 3HI0HOCTEN 1 MokymBocTe). Ilepmii aBi rpymu notped € me-
PBHHHHAMH, 00 TIOTPEOYIOTH MEPIIOUSProBOTO 3a0BOJICHHS, @ OCTaH-
Hi TPH — BTOPHMHHUMH. BOHM BUSIBJISIOTHCS B JIFOAUHH 3a TIOPSIIKOM
YeproBOCTi #i YTBOPIOIOTE CBOEPIAHY IMipaMiny, SIK Iie 300pakeHO Ha
puc. 6.5.

CamoBupa-
JKEeHHA

Puc. 6.5. Ilipamiza notped Macioy

Teopisn morped Mak-Kuenanaa. 3a iero Teopiero, It BpaxoBy-
BaTH TPU TOJIOBHI MTOTPEOU: MparHeHHs JI0 YCIIiXY, COIialbHI mpar-
HEHHSI ¥ parHeHHs JI0 BIIaJIH.

Teopist morped Tyran-bapanoBcbkoro. Bunathuii ykpaiHChKUiA
BUCHHUI BUAUIUB 5 rpyn noTpeod:

a) (iziosoriuni;

0) craresi;

B) CUMIITOMAaTU4H1 IHCTUHKTH Ta MOTPeOH;
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T) aTbTPYiCTUYHI;

J1) IOTPEOH MPAKTHIHOTO XapaKTepy.

Oco0MBOro 3HA4YCHHS BiH HaJlaBaB paI_IlOHaJIBHI/IM MOYyTTSIM, Ha-
JIEKHOCTI 110 HAPOAHOCTEH, MOPAIBHUM 1 PENriiHUM MOTJISIaM, Ha-
TOJIOTITYFOUH 3Haqy1u1ch JIyXOBHOCTI B PO3BHTKY EKOHOMIKH.

Teopis «X» i «Y» Maxk I'peropa. AHanizyroun missIbHICTE MEHE-
mxepis Mak I'perop 3ayBaxus, IO OJHI 3 HHUX 3aBX/IM JI0CATaloTh
VCNIXV iHIIi — Hi, 1 BUPINIKB, IO BCE 3AICKUTH Bijl H‘pI/H/IOMIB MOTH-
Balii. Y 3B%3KY 3 UM BIH BUCYHYB TEOPIt0 «X» 1 «Y». 3MiCT 1i moJisrae B
OIIHIOBAHHI JIFOAWHU 3 JIBOX MPOTWICKHUX MOTIAMIB. Teopis «X»
BHpa)Ka€ MIAXIM 10 OIIHIOBAHHS MpalliBHUKA 3 TO3UIII] TPaAUIIIOHAIIZMY.
[Toprper «moguaM X» XapaKTeprU3yeThCS TAKIMU PUCAMHU.

— BOHA HE JIO0UTHL IPAIloBaTH, 00 Bif IPHPOIH MA€ BPOKEHY
BiIpa3y J0 Hei, 1 HaMaraeTbes OyIb-sIKUM CITIOCOOOM YHUKHYTH ii;

— 1i TpeOa MpUMYIITYBaTH MPAIFOBATH HaKa3aMH 1 TOTPO3aMHu;

— BOHA Oe3iHIIIaTUBHA, YHUKAE BIAMOBIAAILHOCTI U BOJIIE, OO
HEIO KEPYBaIIH.

[Toptper moanHu «Y» XapakTepu3yeThCs TAKUMHU PHCAMU:
— TIparist IS Hei € HKEPEIOM 3a/I0BOJICHHS;
— IMoIMHA He Juiie 6epe Ha cebe BIMOBiNaIbHICTh, a U TTParHe

— 30BHINIHIA KOHTPOJIb 1 TOTPO3U HE € BU3HAYAIILHUMH B Ti TPY-

Ml jia'TpPe'rop' e 3posymirH, o B yMOBAX CYyd4aCHOrO BHPOGHHIITBA
NpAiBHKMK [PArHe JO HE3aleKHOCTI, BiINOBIIAIBHOCTI, 3pOCTAHHS
SlKio  a/MIHICTpaIlis XOu€ JOCATTH YCHIXy y BHPOOHMUTBI, Haro-
JIOIIYE BiH, MOTPIOHO CIIMpPATHCSA HA MOTHBAIIIHHI «TIPYKHHI) JTFO-

A Teopist «moTuBaiiiHol riricnm» ®. Fepudepra. Ha iforo mymxy,
1pais, AKa PUHOCUTD 3aI0BOJICHHS, CHPUAE IICUXIYHOMY 3/10POB, IO
nromund. Teopis I'epubepra Bitoma sk Teopist [BOX YMHHUKIB. [Jlo me-
PIIKMX BiH BIIHOCHThH «TIFI€HIYHIY: CTHIIb KEPIBHULTBA, 3apOOITHY
IUIaTy, YMOBH Hpalli Ta OCOOMCTOrO XHTTA, MDKOCOOOBI BIIHOCHHH,
rapaHTii oo 30epekeHHsT POOOTH. O,Z[HaK [epubepr BBaxae 10 1
YUHHUKA HE € 36yz[Hpn<aMn TPY/I0BOI aKTUBHOCTI Jrozieid. Takumu €
YMHHUKH JIPYTOi rpymy (MOTHBATOPH): TPYJOBI YCIIIXH, BUSHAHHS 3a-
cIyT, Tipoceciiine Ta cyx00Be 3pOCTaHHs, BIIMOBITAIBHICTD 32 JI0-

Y9 "'Hennunb> uMHHUKM MOB'S3aHi 31 cepenoBHUIEM, SKEe OTOYYeE

NpaIliBHAKA, a MOTHBaHiﬁHi — 31 3MICTOM caMOi POOOTH.
Teopis ouikyBaus Bpyma. L Teopl}l TPYHTYETBCS Ha MIPUITY-
HICHHI, [0 JIOMHA CIIPSIMOBYE CBO1 3YCHIUISI HA IOCSATHEHHS SKOi-



HeOyab METH y Till Mipi, B sKIH OLIHIOE HMOBIPHICTh BUHATOPOIM 3a
HUX. BUKOHaBYa MOTHBALISL 3JIEKUTD BIA:

— PeaTbHOCTI, TOCSHKHOCTI BHHATOPO/IH;

— LIHHOCTI BUHArOPOIH.

Teopiss cnpaBeaMBOCTi. 3rilHO 3 II€I0 TEOPI€IO, MPAIIBHUKA
CY0'€KTMBHO MOPIBHIOKOTH CBOi BUHATOPOAM I3 3aTPAuCHHMHU 3YCHII-
JSIMA Ta 3 BUHArOPOJAMH IHIIUX IPAIIBHUKIB, SIKi BUKOHYIOTH aHAJIO-
rigHy poOoTYy. Hokn MpaIiBHUKKA HE OyayTh BBaKATH BUHATOPOJU
CIIPABE/UIMBAMH, IX Bl1ja4a B p060T1 OyJ1e HU3BKOIO.

PosrnsmyTi Teopu MOTHBALIi MOXHA 3aCTOCOBYBATH y HOOYAOBI
Oy/Ib-SIKHX MOTHBAIIHHUX CHCTEM, aJiec 3 ypaXyBaHHSIM BHYTPIIIHHOTO
Ta 30BHINTHBLOTO CEPEJOBHINA OpraHizalliid, 0COOIMBOCTEH TPyl Ipa-
I[IBHUKIB TOIIO.

Porsib 3a0X04€HHS ma cmsi2HeHHs1 8 egheKkmueHocmi
momueauii

BMiHHS KepiBHMKA KOPUCTYBATHCS 3a0XOUCHHSIMH Ta CTATHEHHSIMH
3aBXKIM PO3TIIAAATIOCS IK OCHOBHHI MOTHBAI[IMHUIA MOMEHT TTOBEIIHKH
mimrermux. Ille axkamemix 1. I1aBnoB 3BepHYB yBary Ha Te, IIO IIi
BIUTMBOM 0OaraThoX (hakTOpiB 1 OCOOIMBO JOOPOTO CIIOBA, Yy JIFOAWHH
CTBOPIOETHCSI XOPOILWM HACTPI, a IIe, Y CBOIO 4Yepry, CTUMYIIIOE
OPraHi3M, 3MCHILye BTOMY Ta ITIBUIILYE [PaLe3aTHICTb.

3a0XO4CHHS 38 HPABIJIBHY IOBEAIHKY IMOCHIIIOE O2KaHHS IPOJIO-
BXYBATH LIl CIIOCIO OBEAIHKH, TOOTO Ji€ MO3UTHBHO. Y CBOIO Yepry,
CTSTHEHHSI yTPUMYE BiJI TOBEIIHKH, SIKa MOYKE IIPUBECTH JI0 TIOKApaHHS,
aJIe OJTHOYACHO 1€ BUKJIMKA€ HETATHBHY PEAKIIIIO MO BITHOIICHHIO JI0
Kaparuoro.

TexHika 320X04€Hb IMOJIITA€ B HACTYMHOMY. SIKIIIO MU 3a0X0YYEMO
MpaliBHUKA, TO TOBHHHI YHUKaTH HEBH3HAYCHHMX moxBal. [loxBaia
MMOBMHHA KOHKPETHO BKa3yBaTW Ha poOOTy, abo i1 yacTuHy, sKa 3a-
CIIyTOBYE Ha Bi3HAYCHHs. Byjb-sike 320XOYCHHs Al€ TUM pe3yJibTa-
THUBHILLIC, Y1M KOPOTIIHI PO3PHB y YaCl MK BUMHKOM 1 320XOUCHHSIM.

Ha 3aoxo4eHHi, BUHaropo i, MOTHBAIIii ITPaIIBHUKIB IMOOYI0BaHUI
OCHOBHHi TIPHHIIAI MCHEKMEHTY (Greatest Management Principle
(GMP), sikuii o3Ha4Yae OyKBaJIbHO HACTYIHE: Y cdepi Oi3Hecy pO6I/ITBC$I
Te, WO BHHAropokyerses. Lleii  mpuHuMn  OyB  BIAKpUTHH
amepuKaHcbknuM npodecopom Mimenem Jle beom 1 nae Binnosins
Ha 3alIMTaHHS: IO CIIiJ BUHATOPOIKYBATH B MPOLECI TPYAOBOT Jiis-
npHOCTI? MoskiuBi Bianosizi o0rpysrosati B 10 crpareriix GMP:

Cmpameeia 1. Bunaropokyiite TepCcreKTUBHI PIIIEHHs 3aMiCTh
MTOCITIITHOTO «JIaTaHHS JIPOK.
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[puiimMaru po3ymMHi JOBrOTEPMIHOBI puueHH;I O3HAyYae:
1.1. Po3po0iiaTi TOBrOTEpMIHOBI IJIAaHH 1 JOTPUMYBATUCS ix.

12. PeryisipHo nepeocHariyBaTu cBoe MIIITPUEMCTBO I BKIIAIATH KOIITH
B HOBi TEXHOJIOT1i.

13. Brmagatn komtd 'y (GOpMyBaHHS TEPCIEKTUBHOTO U J00pe
HaBUEHOTO MIEPCOHAITY.

14. Po3BuBat ¥ IOKpallyBaTh NPOAYKIIFO Ta IIOCIYyTH, aLKe HO-
BOBBEJICHHSI € OCHOBHUM KaIliTAJTbHUM PECYpCOM OyJIb-sIKOi KOMITaHii.

1.5. BoockoHaimoBaTy cUCTEMY OOCITYTOBYBAHHS KJII€HTIB, TOMY IO 1€
CTUMYJTIOE TIOBTOPHI 3aMOBJICHHS.

16. IlinTpumyBaTH IIHA Ha PO3YMHOMY CTaOUILHOMY piBHI, 00 1Ie
BUKIJIMKA€E JOBIPY 3aMOBHHUKIB.

1.7. bpatucst TUIbKM 3a Ty CHpaBy, /Ul BUKOHAHHS SKOi € HEOOXiIHI
HaBHYKH Ta PECYpCH.

1.8. BunaropompkyBaT MIIETTMX HAcamIiepel, 3a BHUKOHAHHS —Tie-
PCIEKTUBHHUX IPOTPAM.

1.9. HagaBati 0COOMMBOrO 3HAYEHHS SKOCTI Mpalli — BaKIHMBOMY
MOKAa3HUKY MIABUIIIEHHS ii TPOTYKTUBHOCTI.

1.10. VYcBimomuTn, 1o Oe3mocepenHii BHPOOHHMK PO3YMIETHCS Ha
CBOIi po0OOTI Kpalle 3a BCiX, 1 MparHyTH BUKOPHUCTATH 111 3HAHHS.

Cmpamezia 2. BuHaropomkyiTe THX, XTO PU3HMKYE, a HE THX, XTO
YHUKA€E PU3UKY.

Cmpamezia 3. BuHaropo/pkyiTe TBOpPYICT, Ta IHIIATUBY 3aMICTh
0€3IyMHOT0 JTOTPUMaHHS BCTAHOBJICHUX TPaBHIL.

Jyxe pigko imesd Moke 6yTH Biﬂpa?,y peani3oBaHa ¥ OIIHEHa, Ta,
HE3BKAKOUN Ha L1€, BAHATOPO/DKYHTE JIFO/ICH 3 PO3YMHHUMI HOBALISIMHL.
Cmpamezm 4. Bunaropopkyiite pinnydi aii, a He 0e31UIbHUN
aHaIi3.

Cmpamezia 5. BuHaropoxyiite ehekTHBHYy poOOTy, a HE METYIIIHIO.

l'onoBHe He pyx, a HanpsiMOK. JIrozeid, sKi [PaLOrOTh HAloOKa3, He CIIiJL
3a0xo4ysarH. Lle He narpioTy (GipMu. AHIIIIHLI IPONOHYIOTH 1 KOXKHKX 2,5
TOAMHYU TIPALBHUK YIPaBIiHHSA mpoTsroM 10 XBWIMH Mae aHali3yBaTH,
OCMHUCITIOBATUTE, 1110 3pOOJICHO 3a Iel MPOMDKOK Yacy. Jlyxe HeOe3meqHo,
KoM Baml mimierid He mpamroe. JIi SIkokka crBepmKkyBaB: «SIKIo
CeKpeTapi He MpaIoI0Th, 3aiiMaloOThcs OaTauykaMu— 1€ SBHA O3HAKa TOTO,
10 YCTaHOBA MepedyBace B CTaH1 3ar HUBAHHSD.
Cmpamezis 6. BuHaropoaxyiTe ClipolieHHs B poOOTi 3aMiCTh
HeToTPIOHOTO 11 YCKIIaJTHEHHS.

AMepuKaHIli BBaXAIOTh, 10 YCKIAJAHEHHS OyIb-SIKO1 CUCTEMH — IIe
HUIAX 10 O0€3iSTbHOCTI.

155



Cmpameein 7. BunaropopkyiTe CyMIIHHUX MpalliBHUKIB. ITuch-
MeHHUK BitbsMm YikepcoH mmcaB, 10 Ha MiIIPUEMCTBI € Taki IIpa-
[[IBHUKH:

1) Ti, XTO IEPEKIIAAa€ CBOIO POOOTY Ha IHIIKX;

2) Ti, XTO Jy’e 0araTo roBOPHT, ajle MaJlo p06HTL

3) 1i, XTO TCYE T€, IO POOIATE iHuIi;

4) Ti, XT0 JifiCHO TIPALIIOE.

Ko KEPIBHUK 330X04Y€E MOTaHMX MPALIBHHUKIB, KPallli CTAIOTH Ii-
pumy. Cltii KpUTHKYBATU HACIIIKM BUKOHAHOI po0OOTH, a HE Ipa-
I[IBHUKIB.

Cmpameczia 8. BuHaropopkyire sKiCHY, a He MOCTIIIHY POOOTY.

Ta ¢ipma, ne 3BepTa€cThCs yBara Ha SKiCTh, HIKOJM HE «IIpOTO-
PUTBY.

Cmpamezia 9. BunaropopKyiTe BiIgaHIiCTh OpariBHUKa GipMi, a
HE TUIMHHICTDH KaJpiB.

HeoOxigHo rapanTyBaTi poOOTY MpaliBHUKAM, 3MII[HIOBATH JI0BI-
Py 10 HUX.

Cmpamezia 10. BunaropomkyiTe B3a€MOJIOIIOMOIY, a HE MPOTH-
00opcTBO.

OCHOBHMI IPYHIIMIT MEHE/PKMEHTY MPOTIOHYE Taki (hOpMH BUHA-
ropo/iM (320XOUEHHS) TIPAINIBHUKIB Y 1X ISTIBHOCTI:

1 MarepianbHe 3a0X04€HHS (rpo1i).

Jly’ke BaXKJIMBO NOCIIOUTH BiTHOCHY LIHHICTh IPOIIEH y IEBHOMY
perioni. [1lo6 Bami npaiBHMKK 100pE MpalroBay, Tpeda oo BOHU
3apoO0JISUTH TPOXH OUIBIIE, HDK HA IHITOMY ITiIIPUEMCTBI.

MarepiajibHe 3a0XOYCHHS IMOBHHHO 0a3yBaTHCS Ha MPUHIMIIAX
CTUMYJTFOBAHHS:

* 3a0€e3IIeUeH s 3pOCTaHHs 3apO0ITHOT IUIATH B MIPY ITIABUIIICHHS
e(eKTHBHOCTI JISUTBHOCTI,

* mudepeniianis 3apo0iTHOI MIaTH 32 IPyNamy NPaLiBHUKIB,
YMOBaMH Hpalli, PETIOHaMHU KPAiH| TOILO; 3a0€31eYeHHs MOMKIMBOCTI
TIBUILIEHHS 3apIUIATH 32 BUKOHAHHS MPECTIKHUX PoOiT; 3abe3me-
YEHHS MEPCTICKTUBH POCTY 3apILIaTH IPOTATOM BCi€i TPYI0BOT JIisiIb-
HOCTI; MarepiajbHe CTSITHEHHS;

* 326C3CUCHHS BUIIEPEDKAIOYHNX TEMITIB POCTY MPOIYKTUBHOCTI
Tpaili y MOpIBHAHHI 3 TEMIIAMH POCTY 3apIUIaTh. Y IPABIIHHS CHCTE-
MaMH MaTepiallbHUX CTUMYJIB Ipalli € LUICCHPSIMOBAHOK JIE0 Ha
YMOBH, SIKi CIOHYKAIOTh MPAIIBHHUKIB JI0 TPYAOBOI AiSTBHOCTI.

2. MopanbHe 3a0X04eHHs (BU3HAHHS ).

BusznanHs 3aciyr JIIOJUHA HIYOTO HE KOIITYE AJIs KepiBHHMKa. Ha-
TIPUKJIA]], Ha AMEPUKAHCHKUX (pIPMAX 3aCTOCOBYETHCS MOPAIbHE 3a-
OXOYEHHS Yy BUTTISII Bi3HAK (Kparuii 3a (paxom), BUMIIENIB, 3HAUKIB
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toio. ToOTo, 1Mo CyTi, I1e Ti caMi METOH, 10 OYJIM Y HAC 1 BIIPKUIM CBOE
y 3B'S3Ky 3 THM, III0 YaCTO HAroOpo/KyBaJld HE TOTO, XTO HACIpaBIi
L[FOTO 3aCIyTOBYBAB.

Y onuiii aMepuKaHCKiil mappymepHiii (ipmi, ie npaiyoe 4/5 KiHOK, Ha
3alIUTaHHs], YOMY BOHHU TYT IPALIOIOTh, OUIBLIICTS Biosu: «Tomy, 1mo
OJIMH Pa3 Ha PiK HAC BITAIOTHY.

3. Biarymu (BUthHHIA Yac).
Ha pesxux 3aximHux ¢ipMax BeAeThCS Tadelb BUXOJY Ha PoOOTYy, i
TapajeIbHO — Ta0elb IS 3apOo0ITKY BUTLHOTO Yacy.
4. Yactuna mnpuOyTtky. HamaHHs MOXIMBOCTI TMparliBHUKaM KyI-JIATH
aKIIii MIITPHUEMCTBA Ta OTPUMYBATH JUBIICH/IH.
5. HasBHiCTh nepcrieKTHBY.
Kpami npaniBHuky ¢ipMu 3a3BHuail 3MIHIOIOTH Miclie pOOOTH TOMY, 1110
He 0ayaTh MepCreKTUBU.
6. [TimBumIeHHs KBaTi(iKaIrii.
7. 3a10BOJICHHS BiJT pOOOTH.
Tpeba 3HATH, 110 /15 JTFOJJUHU € 33JJ0BOJICHHSM 1 CTBOPUTH HOTO
IS HEl.
8. Pi3Hi BUHaropo .
OpHak cuTyarlis e He € Takolo, mo0 MOXKHa OyJ0 TOBHICTIO Bif-
MOBHUTHCS BiJl CTATHEHb.
Cucrema CTSTHEHb Ma€ 0a3yBaTUCS HA TAKUX MTPUHIIMTIAX:
* CTSTHEHHSI TIOBUHHI MaTH TIOTIEPEHKAI0UYe 3HAYCHHS;

* CHCTEMa CTATHEHb IOBMHHA MATH JIOTTYHHIA 3B'I30K 3 TIOPYIICHHIMU;

* CTSATHCHHS MAlOTh HAKJIAZATHCS Ha IIPALIBHUKIB HE3aJE)KHO Bill IXHBOTO
CTAaHOBMIIIA B KOJICKTHBI, ITO3UIIIH, IIPOTEKIIH 1 T. 1H.;

* cUCTeMa CTSTHEHb IIOBMHHA (DYHKIIIOHYBaTH Oe3mepepBHO. SIKIIO
MEXaHI3M CTATHEHb € CHCTEMOIO, TO BiH i€ MOCIIZOBHO Ta 00'€KTHBHO,
BUKJIIOYAIOYHM BIUIUB OCOOMCTHX 3B'3KIB, SICHO IIOKa3ye€ NPUYUHHHM
3B'130K 1 HE BUKJIUKAE HEHABUCTI.

6.2.4. OQYHKLIS MEHEDPKMEHTY <KOHTPO/Tb»

Konmpone — Baxnuea GyHKIiA MEHEDKMEHTY, 3aCTOCYBAHHS SKOT
Jla€ KepIBHUKY CIIJKYBAaTH 33 BUKOHAHHSM YIPABIIHCBKUX PILICHb 1
BHOCHTH KOPEKTHBH. 3a CBOIM paHroM (YHKIIS KOHTPOJIIO CTOITh Ha
apyromy Micii micns GyHKiii rianyBaHHs (IOCTaHOBKU muuteH). I me
3p03yMiJ10 a/pke  SIKIIO  JI0 MUIENNINX HE JOBEJAEHA MeTa IXHBOI
AISIIBHOCTI, TO HiYoro Oyjae KouTposroBatd. Hespakaroum Ha Te, 1O
KOHTPOJIb HE HAJITO 110100a€THCS MpalliBHUKAM, BIH BCE-TaKH €
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00'eAHYBAJIbHUM YMHHHUKOM MISIIBHOCTI KOHTPOJIIOIOYMX Ta KOHTPO-
JILOBAHUX.

OcHOBHE 3aBIaHHS KOHTPOJIIO — 3a0€3[eUNTH JOCATHEHHS IUIeH 1
Micii opranizamii. [Torpeda KOHTPOIIO € O0'€KTHMBHOI 1 BH3HAYAETHCS
€0 TAKUX YNHHUKIB:

* 3MIHOIO 3aKOHIB, IIOJIITUKU, CTPYKTYPH OpraHi3arlii TOLLO;

* HeOE3IIeKO0 BUHUKHEHHS KPU30BUX CHTYALLIHA;

* MOTPeOOKO MATPMMYBATH YCIIiX OpraHisartii;

* 0OpOTHOOIO 332 pUHKH 30yTy TOBAPIB;

* iHIIII.

ToOTo GyHKIlS KOHTPOIIO CIpsIMOBaHa Ha BHBJIECHHS BIIXWIEHDL Y
BUPOOHUYOMY IIPOIIEC] 1 MOJIATae y CBO€UacHi ix JikBinamii. KoHTpoian
[TOBUHEH:

* OPIEHTYBATHCs HA JOCSATHEHHS KOHKPETHHUX PE3YIIbTATIB;

* 3a0€3MeYyBaTH CBOEYACHICTh, MOOUIBHICTh, HAIIMHICTh Ta THYYKICTh

3aCTOCYBaHHS KOHTPOJIBHUX OIEPAIliii;

* BiI3HAYATHUCS MPOCTOTOIO;

* OyTU EKOHOMIYHHM, TOOTO 0a3yBaTHCs HA OPIBHSIHHI BUTPAT HAa HOTO
OpraHI3aIliio 3 HOro pe3yiIbTaTamHu.

Jlist miBriieHHs e(heKTHBHOCTI KOHTPOJIIO MOTPIOHO:

* 3a0e3meuyBarti  JIBOCTOPOHHE ~CIUIKYBaHHA MDK MNpalliBHUKaMH
OpraHiB KOHTPOJTIO Ta JIFObMH, JITBHICTh SIKMX KOHTPOJTFOETHCS;

* YHMKATH HAATO IMAJILHOrO (IIPHUCKIIMBOIO) KOHTPOJIIO;

* 3aCTOCOBYBATH METOIH KOPCTKOTO, aJIe CIIPaBETMBOTO KOHTPOJIIO;

* BUKOPHCTOBYBAaTH METOAM MAaTepialbHOTO CTHUMYJIIOBAHHS 3a pe-
3yJbTaTaMu KOHTPOJIIO;

* BIIPOBAKYBAaTH iH(bopMauiﬁHo YIIPABIIHCBKY CHUCTEMY KOHTPOIIO 3
BUKOPHCTaHHSAM KOMII'FOTEPHOI TEXHIKU.

Kontposs 3a yciMa CTamisMu MisUIBHOCTI MIANPUEMCTBA TOBHHEH
JaBaTH MOro KepiBHULTBY iH(MOPMAIiIO IOJ0 YXBaJCHHS BIANOBIIHUX
pIIICHB.

Jlnst 6yz[L-sn<oro KOHTPOITIO XapaKTCPHIMH € TaKi KOMIIOHEHTH:

* 00'eKT Ta CYyO0'€eKT KOHTPOJIO (III0 KOHTPOIIIOETHCS 1 XTO KOHTPO
JIIOE);

*  IPOLEC KOHTPOJIO (3/HCHEHHS B Yaci) 1 pe3ylbTaTi KOHTPOJIIO.
3 ypaxyBaHHsM TOTO, IKUMH OyJyTh 11l KOMIIOHEHTH 32 CBOIM 3Mi
CTOM, 1 BU3HAYAIOTh BUJIU KOHTPOJIIO, SIKI PEICTABIIEH] HA PHC. 6.6.

O6'exTom KOHTPOJIFO TIOBHHHI OYTH pe3yibTaTH ISUTBHOCTI 1 B
KOJIHOMY pa3i He CcriBpoOITHUKA. Ha sKailb, JiyJKe 4acTo TpamiseThes Tax,
110 KOHTPOJIFOETCS Cama OCOOHCTICTD, IO MOPODKYE Y HiJIErINX CTpax
1 emMolliiiHe HapPY>KEeHHS MPH CJIOB1 «KOHTPOJIb». KoHT-
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pOJIb B yMOBAaxX PUHKOBHMX BIIHOCHH, KOJIM BUMAra€ThCs POSKPHUTTSA
BCIX pe3epBiB npamBHHKa, Mae OyTH IHCTPYMEHTOM YIPABIIHHS 1 MO-
TUBATOpPa BUCOKOI IPOYKTUBHOCTI MpaIli.

Buas KOHTpOMIO

Puc. 6.6. Buay KOHTpOIKO

BignoBigalsHUM 3a KOHTPOJIb € Oe3nocepeadiii HadanbHUK, (PyH-
KIli1 KOHTPOJIIO BXOINUTh B KOJO HOro 0OOB'I3KIB 1 HE JAEIErYETHCS.
Ha mpaxTulii 311iCHIOETECS TAKOK KOHTPOJIb 3 OOKY TPETIX 0¢i0, TOO-
TO VIPAaBIIHIIB, SK1 CIELIATi3yIOThCA Ha Horo mpoBeneHHil. Illtarn
KOHTPOJIEPIB MOXKYTh OYTH CTBOPEHI BcepearHi (hipMH, a TaKoXK CIie-
I_IiaJ'IiSOBaHI/IMI/I (aymuropebki Gipmu). BHYTpilHEO(IPMOBI KOHTPO-
JIepH 3aMAIOTBCS! TIEPEBIPKOIO ITANPUEMCTB Y LIUIOMY, CTPaTeridHiM
KOHTPOJIEM, TIEPEBIPKOIO 3amaciB rOTOBOT NPOIYKIIii, peamizarii i T.
. V Beix mux chepax icHye BIIIOBIIAILHICTH KOHTPOJIEPA 3a Taki
(byHKIIIT, SIK TIAHYBaHHSI, AHAITHYHA Ta IH(bopMAaliiHa QYHKILI.

anpaBHI/H/I TIyHKT KOHIIETIIIl aJIMIHICTPATUBHOTO (CITy:KO0BOTO)
KOHTPOJTIO JTii MUIErTIiX MOKHA COPMYBaTH TaK: JJIsl TOTO 100 T0-
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BHICTIO OPIEHTYBATUCS B TOMY, IO BiJOYBa€ThCs B KOHTPOJILOBAHOMY
CTPYKTYPHOMY MIiAPO3/iIi, Yd BCi (PYHKIIIi BUKOHYIOTHCS HAJICKHUM
YHHOM, HE 00O0B'I3KOBO KOHTPOJIIOBATH KOKHY (DYHKIIIO 200 KOXKHO-
ro npauiBHuKa. JIoCHTh OXONMUTH KOHTPOJIEM IIEBHI CTpaTerivyui MmyH-
KTH, BY3J10B1 P yHKIII.

JlpyruM BaXKJIMBUIM 3aBJIAHHSIM € OPIEHTAIlis] KOHTPOJIIO HE HA MU-
HyJIe, a Ha MalOyTHE, OCKUIbKU Kpalle 3 75%-HOI0 YIIEBHEHICTIO Iie-
penbaunTi NOMUIIKY, SIKa MOJKE TPAIIATHCS B MalOyTHHOMY, SIKILO HE
3IIMCHUTH TIEBHUX KPOKIB, HDK MaTH CTOBIJICOTKOBE 3HAHHS IIPO II0-
XOJKEHHS IIOMUJIKH, sIKa BXKE JOMYIICHA.

TpeTboro MPOOJIEMOIO CIIY»KOOBOI0 KOHTPOJIIO € B1IOIp OI[IHOK
MIUIETJINX ISl BCTAHOBJICHHS CTYIEHS BUKOHAHHS HUMHU CBOIX IIO-
camoBux (yHKIIIHA. bararbma KepiBHHKaMH JOIYCKAETHCSA Taka TI0-
Muaka. buibImIocTi 3 HUX HalyacTille HEAOCTAaTHBO (akTy A00pe
BUKOHAHOI IJJICTIUM poOOTU. Y KepIBHMKA HEPIIKO CKIAJAc€ThCs
BpaKEHHS, IO 3aBJaHHS MOKHA OyJ0 BUKOHATH 3HAYHO Kparie, i
BiH 0OpaB OW IHIIWI BapiaHT BUKOHAHHsA. Taka OIlIHKa 03HAYae, II0
niﬂnernm‘/i Oakaroun OTPUMATH CXBAJCHHsI, MOBHHEH HIOHM mepe-
BTUIMTUCh B 0COOY KEPIBHUKA, WO HE3IMCHUMO 1 HernoTpidHo. B
pe3ybTaTi B MAErNIOro BUHUKAE BITMYTTs OE3MOMIYHOCTI Ta He-
3aciTyKeHoi 00pa3u, HEMPHA3HI JI0 Ipailli, BTpara BipH B CBOIO IIpa-
Ee3aTHICTH 1 T. 1H.

Baxxnee 3HaueHHs CHOTOJIHI Ma€ HalaBaTUCS BUKOHAHHIO (y-
HKIIi KOHTPOJIIO CAMMMHM IJIETTMMH Ta CAMOKOHTPOJIO. Y Jiis-
JBHOCTI MIINPUEMCTBA € JyXKe 0araro CTOpiH, sfKi MarTh OyTH
IiIKOHTPOJIbHI KOJIEKTUBY ab0 HOro mpencraBHukaMm. B ymosax

ACMOKPAaTHYHOI'O0 PO3BUTKY — e OJHH 13 3aco0iB 3aJ'Iy‘ICHH${
KOJICKTUBY IO yr[paBJ'IlHHH Hl,Z[lTpI/I€MCTBOM Ta BIIJIMBY Ha Horo
KeplBHI/II_[TBO

Jlo HeaBHBOTO Yacy (yHKIlisi KOHTPOJIIO B HAIUIA JEpKaBi 3BOIM-
nacsk 10 MEPEBIPKM JOTPUMAHHs IHCTPYKLIH, 3aKOHIB 1 BUSBICHHS
NOPYLIHUKIB, PEECTpallii B aKTax HEOMIKIB, TOOTO HEraTMBHHMX CTO-
PIH JisIBHOCTI opranizaiii. Hixto He HiKaBUBCS THM, 1100 PO3BMBATH
IHIIATUBY MNPALIBHUKIB MIONO0 BJOCKOHAJIEHHS ‘pO6OTI/I PO3BUBATH
PO3YMIHHS CIIUIBHHX IHTEpeciB. B yMOBaX pHHKOBOI €KOHOMIKH Ta-
KHUH MIIXig € aHapXi3MOM.

CaMOKOHTPOJIb CTUMYJIIO€ y CIIIBPOOITHUKIB NOYYTTS BIACHOT
BIINIOBIIANIBHOCTI 3a PE3yNbTaTH, NOTPeOye MEHIE Yacy 1 BUTpaT,
HDK OyIb-5IK1 IHII1 BUJM KOHTPOJIIO.

TongpeHiii KOHTPOIIb PEABYETHCS Yepe3 MPABUIIA, TPOLENYPH
Tomo. Moro ocHOBHI Baxeli 3aKiIajicHi B IIPOLECI peaizallii Takux
(bYHKITIH MEHEDKMEHTY, SIK TUIAaHyBaHHSI Ta OPraHi3aIlis.
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[loTounnii KOHTPOJIL BTUTIOE B COOI TaKy HOro pucy, siK Herepe-
PBHICTb 3/IMCHEHHS, 1 OJIATAE y KOPEKIlii BUHUKAIOUNX BiIXUJICHD B
IIPOIIECI BUKOHAHHS NPUAHATHX PIlIEHb.

3aKIOuHNl KOHTPOJIb BIIIOBINAE 3aBEpIIAIbHUM eTaraM 37iic-
HEHHSI TICBHUX POOIT 1 Ja€ pe3yJIbTaTh IS iX IPOrHO3yBaHHS.

3a cTyneHeM OXOIUIEHHS IIPOOJIEM, KOHTPOJIb MOXe OYTH BHOIp-
KOBHM Ta CYIUIbHUM 3aJICKHO Bif] TOTO, SIKUH 1X 0OCSI ImiyIsraTume
KOHTPOJII0. KpiM 1I50r0, KOHTPOJIb MOKE 3IIMCHIOBATHCS Y BIIKPUTIH
(dhopMi, KOJIU PO HHOTO 3a3IAIETIb MOBIIOMIISIETHCS 200 TAEMHO.

lMpouec KOHTPOI | TEXHIKa MOro NPOBEeAEHHS

KoHTponb — 11e MucTenTBo ynpaBmHH;[ Menepkep He MOXKe Ha-
BUUTHCS IIbOMY 31 CJIiB, BiH IIOBUHEH IIPOMTHU BIAMOBIIHY ITPAKTHKY.

AMepHKaHChKI CIEIIATICTH JIMIIIIN BUCHOBKY, IO MPOIEC KOHT-
POJIIO peai3yeThCs Yepe3 TaKi eTamm:

* PO3POOKY CTAaHAAPTIB 1 KPUTEPIiB KOHTPOIIO (OOMEKEHHS B Yaci,
3a0e3eueHHs pealIbHOCTI TIOKA3HUKIB 1 Pe3yJIbTaTIB);

* MIOPIBHSHHS PEATbHUX PE3YyIbTATIB 3 MPUHHATHMU CTaHIapTa-
MH Ta KPHUTEPIAMH (BUMIPIOBAHHS DPE3YJIbTATIB, PO3IOBCIODKEHHS
iHdopMarllii po pe3ynabTaTH, OIiHKA iHGOpMaIii, oOrpyHTYBaHHS
BI/ICHOBKIB)

* 3MICHEHHST HEOOXITHUX KOPHUI'YIOUMX il (Ieperisy cTaHmap-
TiB, YCYHCHHSI BlI[XI/IJ'IeHB)

Y Oyzp-sIKiii OpraHi3allii 4i Ha IIPUEMCTBI BIIOYBatOTECS 1IPO-
LIECH, IO 3aCIyrOBYIOTh K TO3UTUBHOL, TaK I HETATUBHOI OLIHKH,
OCKUIbKH ICHYIOTb SIK CHJIBHI, TaK 1 conabKi CTOPOHHU HisbHOCTL. Tomy
CHCTEMA KOHTPOJIIO TIOJIATAE Y BCTAHOBJICHH] TIHBOBHX CTOPIH JisiIb-
HOCTI, CHIBBi/IHOIIICHHI TIO3UTHBHUX 1 HEraTWBHUX sBUIL. [lieBuii KO-
HTPOJIb TIOBUHCH PO3KPUBATH IACHUN CTAHOBMIIE ITiIIPHEMCTBA.
IToraHo 37iMiCHIOBaHMI KOHTPOJIb MOYKE€ HAHECTH TaKy CaMy ILKOJIH,
K 1 I0raHO BUKOHAHA po0oTa.

[Iporiec KOHTPOJIIO MOBMHEH IIPOXOAMTH TaPMOHIMHO, a HE OyTH
IPOI0 B «XOBAHKY»: KOHTPOJIFOKOYI LIYKAKOTh, & KOHTPOJIBOBaHI X0Ba-
10Th. [lepekoHaH s B TOMY, 110 KOHTPOJIEP OJHAKOBO 3aIlKaBICHUH B
TMIOIIYKY SIK HETaTMBHUX, TaK 1 O3UTHBHUX CTOPIH JISUIbHOCTI, crpus-
THME TOMY, [0 KOXKHHIA TIPAIIBHUK HAMAraTUMETHCS IOTIOMOTTH HOMY.

JOUUIEHO PO3IIISIHYTH Ti OMUIIKH TIPH 3IIHCHEHHI KOHTPOJIIO, HA
K1 Bka3yoTh Beprep 3irept i JIrouis JlaHr:

1. KoHTpoJIb HE IOBUHEH 3BOAUTHUCS JIO HITUACHTIB.

HopmaibHuii KOHTPOJIb — I1€ HENEePEPBHUI MPOILIEC JUIOBOTO CITi-

JKYBaHHS 3 PAlliBHUKAMH, SKUI HE TOBUHEH MPHYPOUYYBATHUCS J0
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AKUX-HEOYb BUNajKiB. HeoOXinHo qomomaraty CriiBpoOiTHHKaM Ie-
PeOOPIOBATH HEJIOJIKH, BCTYIIATH 3 HUIMU B KOHTAKT.

2. ToTanbHUi KOHTPOJIb TIOPOJUKY€E HEOXaMHICTh. JIesKi KepIBHUKH
BB@KaIOTh, 1110 BCE, III0 «HE IIPOMIILIO Yepe3 iXHi PyKH», MOXKE MaTH
ITOMMJIKH, TOMY HaMararoThCsl KOHTPOJIFOBaTH OYKBaJIbHO BCE.

3. TaeMHUI KOHTPOJIb BUKIHWKAE JIMIIE pO3YapyBaHHS, BiH BBa-
YKAETHCSA aMOPAJILHUM, 00 3/IIHCHIOETHCS METOJIOM TAEMHOIO OIJIS-
Iy poOOYMX MiCIlb, @ TOMY BHUKIHWKA€ HEBJIOBOJICHHS OIJILIIOCTI
JIFOJIEH.

4. KoHTpoiIroiiTe He TUILKH YIIOOJIeHy AutbHuIo. He ciiy Hactu-
PHO KOHTPOJIIOBAaTH CBOIX HACTYIHHMKIB, SIKHM BH JEJCTYBaJId CBOI
ITOBHOBAXKEHHSI.

5. KonTpons — He npodopma.

KepiBHHK-EMOKpaT 4acTo Tak 3aJ0BOJICHUI POOOTOIO CBOIX ITij-
JICTJIMX, IO COPOMHUTHCS iX KOHTPOJIIOBATH. XTO YXHISIEThCS Bl KOH-
TPOJIIO, TOM HEXTYE IHTEPECAMHU CBOIX MPAIIBHUKIB.

6. He xouTposroiite yepe3 HemoBipy. I1imo3puTicTh CBIMUUTE PO
HEBIIEBHEHICTH Y COOI.

7. He Tpumaiite cBOiX BUCHOBKIB IpH COOL.

Ciig JOBOOWTH OTPUMMaHy HEraTUBHY iH(OPMAIIIIO 10 CHIBPOOiIT-
HMKa, HE 3BOJIIKaIOYM. Tak MOKHA BCTAHOBHMTH 3 HUM JIUIOBI CTOCYH-
KM ¥ MMOKPAILUTH CTaH CIIPaB.

6.3. KOMYHIKALLIi B MEHEDKMEHTI

6.3.1. MMOHSATTS TA XAPAKTEPUCTUKA KOMYHIKALIIN

Yei qbynkuu MEHEOIHCMEHMY 63AEMON0B'A3aHi i Oitomb, AKULO0 6
Op2aHI3aUil € ne6HA CUCMEMA KOMYHIKAYIIL.

CrinbHa (KOJEKTUBHA) MISUIBHICTD JIFOAEH mependavyac KOHTaKTH
MDK HUMH Y BUIJISIl 0OMiny iHdopmaiiero. Titbku Ha Hif OCHOBI
Moy, 00'eHaH] B OPraHi3allilo, MOXKYThb JIOCAITH CBO€T MeTH. Byb-
AK€ TINPUEMCTBO, HABITh IYXKE Maj€, 000B'A3KOBO Ma€ BIAMOBIIHY
CHCTEMY KOMYHIKALIH.

Y By3bKOMY po3yM1HH1 CJI0Ba, KOMyHiKauisg — ue ooMin indop-
MaIi€ci0 MbK IBOMa i OUIBLIOI0 KUIBKICTIO mojei. ToOTo ocHOBHMM
MaTepialoM € 1H(gopMau1;1

eCKOH, Ap0epT 1 Xeaoypi HaroJomyrTh, 0 KOMYHIKAI[il BU-
HHUKAIOTh MDXK:

* OpraHizalli€lo Ta 3O0BHIMIHIM CEPeJOBUIIEM (CIIOKUBaYaMHU,
JepkKaBoIo 1 T. 11.);
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* MJPO3AUIaMH Ta npauiBHHKaMH IANPUEMCTBO (MDK PI3HAMH
PIBHSAMH YIPABIIHHS, KEPIBHUKAMU i MIIETTIMMH, HehOPMATbHUMU
OpraHizaiisiMy TOIIIO ).

3 oryisy Ha CIIPSIMOBAHICTh IMOTOKIB IH(OPMAITiT pO3PI3HSIOTH Ta-
Ki KOMYHIKaIIii:

* 3ropu J0HU3Y (BiJ BHUIIOI IHCTAHIIII 10 HHUKYOI, Bl KCPIBHUKA
JI0 TIJIJICTIION0);

* 3HM3Y J0BEPXY (Bi/I MIJIETIINX JI0 KEPIBHUKIB);

* TOPU3OHTAIBHI (MDK WIEHAMH TPYJIOBOTO KOJIEKTUBY, SIKI 3a-
HWMaroTh PIBHOMPABHI MMOCAIN).

OCHOBHHMH €JIeMEHTaMH KOMYHIKallll €: Jpkepeso iH(popmallii,
nepeaaBay, NpuiMalIbHUK, OTPUMYBad. Bech IIISX BiA JpKepena iH-
d)opMaun (BimmpaBHMKA) A0 OTPUMYBadya HA3MBAETHLCA KAaHAJIOM KO-
MyHikanii. Kanam Moxyts Oyti dopmanbHi (odiuiiini) i Hedopma-
JIbHI (Heod)mmm) q)OpMaJ'II)Hl BCTAHOBJIIOIOTHECS aJMIHICTPATHBHO 1
3B'SI3yIOTh MPAIiBHUKIB SK BEPTHKAILHUMH, TaK 1 TOPH30HTAILHUMH
madssMu KepyBaHHA. Jlo HeopManbHUX KaHAIIB KOMYHIKAIlil Ha-
JISKATh Ti, O He 30iraroThes 3 OMIIHO BCTAHOBICHUMU. {151 edek-
THBHOTO d)yHKmOHyBaHHﬂ BUPOOHMYKMX KOJIEKTHBIB HEOOXIHO, Luo6
B Opraizaiii Jisumi sk GpopmanbHi, TaK i HepopManbHi KOMYHIKaIli,
SIKi MaloTh OyTH 30aJaHCOBAaHUMH. }IKmo opraizailis BOJIOJITHME
JIAIIE CUCTEMOIO (POPMAIbHIX KOMYHIKALIIA, TO MPOLEC TIPOXOKEH-
Hs iHpopMalii Oyne 6I0‘pOK‘paTI/I?>YBaTI/IC$I SIKIO JOMIHYBAaTHME CHC-
TeMa HehOopMaIbHUX KOMYHIKAIlIH, TO II¢ MpU3BEAE A0 IOIIUPCHHS
YYTOK, 5IK1 3aBXATUMYTh HOPMAJIbHIA TisUTBHOCTI.

6.3.2. IHOOPMALIIS SIK MATEPIAIT KOMYHIKALIIW TA IT Buav

IndopMmaris— 1€ CYKYHHICTh IOBIAOMIIEHb, SKI BiZOOpPa)KaroTh
KOHKPETHHMH CTaH SIBHIIA, IOJii, BUPOOHMYO-TOCIIOAAPCHKOL TISUTHHO-
cti. IHdopMmariro MokHa KiIacu(iKyBaTH 3a IIEBHUMH O3HAKaMH. 3a
NOGHOMOIO OXONNEHHA A6UWA. TIOBHA, YACTKOBA, HAIUIUILKOBA; 3d 7e-
piodom Oii: pa3oBa, NepIoMIHa, JOBIOCTPOKOBA, MOCTIAHA; 3a 3Mic-
mom: aJMIHICTpaTuBHa, (iHaHCOBA, OyXraiTepchka, [OBIIKOBA,
KOHCTPYKTOPCBKa, TEXHOJIOTIYHA, 1HIA; 3 OOCMOGIPHICMIO: TOCTOBI-
pHa i HeJJOCTOBIPHA.

B. 3irepr Ta JI. JIaHr OMUCYrOTH TOHATTS TOTATBHOI 1H(MopMmartii. 7o-
manvHa lHd)OpMaLﬂﬂ— 1e He qmie (pasu, modyTi abo NpouuTaHi, a
Cy'KyTIHICTB «CTPUHHSATOTO CUTHATY»: TOH Ta IHTOHAITIS TOJIOCY, HACTPIH
1 30BHILITHIH BHIJISL]L [Iepe/iaBaya, J10BKOJIHIIIHS 00cTaHOBKa, HaBITH CIIO-
raju Ta acoujaitii. EGexr koMyHIKallii 3aJIKUTh Bl HU3KH COLIATBHO-
MICUXOJIOTTYHUX (PaKTOPIB, IO MAIOTh Miclie B MPoILIeci epeaadi Ta
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CHPUHMHATTS 1H(OpMALLil, sKi € Ti ckaagoBuMu. OCOOIHMBO CHIBLHO BOHH
TIPOSIBJIAIOTHCS TIPU MOBHIM (CIIOBECHI) Hepe;[aql iHpopmarii. [Tpu
LILOMY 3a):[1;1H1 TPH KaHaH ii Hepe;[aql Ta CIIPUUAHSTTS KOXKHOIO JIFOIU-
HOIO: €MOLIAHMI, HOPMATMBHUI Ta KaHAN 3HaHb. EmMowiliHui Kanan Te-
CTye iH(OPMAIIO, 0 HAJIXOMWTh, HA BIINOBIIHI acowjalii, HaCTPIi,
B2KIIMBICTb TOILIO. Hanprkriaz, copuisrs inopmartii ronosinaya 3a-
JISKATAME BiJ] TIOCTAHOBKHM MOIr0 MOBH, 30BHIIIHEOIO BUIJISIIY, BIKY i
I0Cca/ii, TOOTO BiJ €MOLIMHUX eleMeHTIB. KpiM Toro, Belrke 3HauYCHHS
MaTHMe MOro MOBEIIHKA, JKeCTH, MIMIKA, TOOTO BIIITOBIAHICTH IICBHUM
COIIATBHAM Ta OCOOMCTHM HOpMaM, sIKi1 IMPUHHATI B TOMY YH IHIIIOMY
KOJIGKTHB1 UM HaBITh CYCHUILCTBL. Bce 11e BXOAWTh B MTOHATTS HOpMaTH-
BHOTO KaHATy CIPUUHATTS ¥ mepeaadi Hdbopmartii. | HapemTi, B KaHal
3HAHb BIIOYBAEThLCSA OIfIHKA 3MICTY iH(pOpMaLlii, i IpU3HAYEHHS, 110 €
HalBaXKIMBIIIMM. MeTa Tiepeadi iHdopMallii caMe B TOMY K IIOJISTac,
o0 BoHa HaOyJ1a SIKOCTI 3HAHb Y THX, JJIs KOTO BOHA IpH3HadYeHa. Aje
s AKICTh OyJie HEeAOCTATHLOIO a00 iH(OpMaIlis CIIpHIMaTUMETLCS Ha-
Oarato BaKue ¥ JIOBILE, SIKIIO IEpPeNaBaTUMEThCS Oe3 BIIIMOBIIHUX
E€MOIIIMHUX Ta HOPMATUBHHUX CKJIaJ0BHUX.

3B'130K MK ITUMHU KaHaJaMH TOTO, XTO Iepeaae iHbopmarliro, Ta
TOro, XTO ii clpuiiMae, Ha3sMBaeThcd mparncaxyisamu. Tlpn nepegadi
Hdopmallii ayKe BaXKIMBO IOCTIHHO aHAi3yBaTH TPaHCAKIIHHI
3B'SI3KH. AJDKe SKIIO B iH(OpMaIlii JOMIHYBAMYTH e€MOIliiiHa i HO-
pMaTHBHA-CKJIaI0Bl, TO MOXK€e 1 He BIAOYTHCS 1 CIPUMHATTS OTPH-
MYBadeM.

Omxe, Terep MOXKHA CKa3aTH, [0 KOMYHIKAIlIs — 1€ HE JIMIIEe CH-
cTeMa, sKa 3a0e3nedye oOMiH iH(opMalLiero MDK 1 WwieHaMu, a i B3a-
€MHI ITOCTaBKH €MOIIIMHUX €JIEMEHTIB 1 I{IHHICHUX YSIB.

v KOMyHiKauiﬁHI/IX npoliecax MOCTIMHO BUHUKAKOTH LIYMH. Ingho-
pmayitinutl wiym — e Te, Wo nehopmye iHpopmaito, ii 3MicT (Bia-
XHUJICHHS, TIOMHUJIKH Tomo) Otxe, Cilijl BpaxOBYBaTH MOKIIMBI HETOY-
HocTi. Sk MIPpaBUJIO, BiAIIpaBjcHa iH(GOpMaIlis HIKOJIN HE CITIBIIAJAE 3
OTPUMAHOI0. € 30Ha MONaAHHs (BiIIIpaBIIEHO 1 OTPUMAHO), € YaCTH-
Ha CUTHAIY, IO HE MIANLIA JI0 ajpecara (BINPABIIEHO, Al HE OTPHU-
MaHo0), 1 € HalOUIBIII 3arajKoBa YaCTUHA — LIOCh JOXOIUTH JI0 aJpe-
cara, He Oynyun BimnpasieHum. Tomy mpu nepenadi iHbopmarii ciin
6yTI/I MaKCHMaJIbHO TOYHHUM 1 YBaXKHUM.

6.3.4. MOBA TA AINTOBE NMUCbMO 51K CKITALOBI KOMYHIKALIA

VY Ai1oBOMY CIIUIKYBaHHI, ¢ BUKOPHCTOBYETHCS MOBA, (hYHKIIIO-
HYIOTb TP OCHOBHI €JIEMEHTH: Cy0'€KT MOBHOI KOMYHIKaIlii, MOBHE
MOB1TOMJIEHHS 1 00'eKT (OTpUMyBay) MoBiioMiIeHHs. SkicHe QyHK-
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LIOHYBAHHS MOBH TIPOSIBIISETHCS B TPHOX ACIEKTAX: a) YTBOPEHHI MO-
BHHUX €JICMEHTIB; 0) (i)opMyBaHHl 3MICTY NOBIIOMIIEHHSI; B) FOTOBHOCTI
00'eKTa CITpHKMATH ¥ OIIPalbOBYBATH 11 MOBIAOMIICHHS. Po3risiHeMO
Il aCIEKTH OUIBII AETAIBHO.

Moea — 11 TIpoIIEC TIEPEKOTyBaHHS TyMOK Y 3BYKOBI 200 rpadiuHi
cTpykTypu (cuMmBoin). Leii npolec NoB's3aHuil HE JUIIC 3 TyMKaMH,
BIH OXOILTIOE TAKOX 0COOMCTI M MDKOCOOUCTI (pakTOpH (CTaBICHHS 10
IIEBHOI CHTYaIIil, eMouu) 3BLZICI/I i cienudiuHe BUPAKCHHS MOBH y
BIAMOBIIHOMY TOHI M Ty4HOCTI TOJIOCY, a TaKOX CIIPSIMYyBaHHI
MOTJISATY.

Ton MOBH CIYXKUTh IHIUKATOPOM IICHXOJIOI'IYHOIO CTaHy TOTO,
XTO TOBOPHTb. Cymsuu 3 TOHY, CIIIBPO3MOBHHK MOXKE 3PO3YMITH, YO-
My HOTO TIOBYAKOTh, IO JOKOPSIOTH TOIIO. 3a TOHOM JIETKO 3/10Ta/1a-
THUCS, YU BIPUTH CaM JIOTIOBIIAY Y Te, o BiH JIOHOCHTb JIO CITyXauiB, i
YW HaJa€ bOMY 3HA4YeHHsS. AJie 6yBae i TaK, 10 TOH 1 3MICT IOBif-
OMJICHHS HE CiBMaIatoTh. Hanmpukiram, ToH M'SIKUi, a 3MICT I0TTOBIAL
YKOPCTKHIL.

['yuHICTE TONOCY MPOSIBISIETHCSA B MOTO Tiana3oHi, Pe30HaHCI, Te-
M. /lianazon TOJIOCY — BUKOPUCTAHHS B MOBI1 BUCOKHX Ta HU3BKHX
TOHIB. MOHOTOHHA MOBa (3I€OUTBIION0 CEPENHIX TOHIB) CIPHIMAETh-
cs ayIUTOPIEIO 3 HEOXOTOM. Pe3onanc — 1ie HaABHICTh y TOJIOCI Ta-
KAX XapaKTEPUCTHK, SK IIWITIHHS, CHIUTICTh. JIOBrOTpUBaIMi CTaH
MIJIENIOCTI B )KUTTI, SIK IIPABHJIO, IPUBOIUTE O CIA0OKOI0 PE30HAHCY
roJIoCy, a Bnaz[i 0COOMCTOCTI MAlOTh Y T'OJIOCI «METAJIEBHI» PE30HAHC.
Temn mnos's3anuii 31 WBHIKICTIO MPOAYKYBAHHS MOBHU: (LUBUIKO,
CHOBUTBHEHO, 3 CEPEIHIM TEMIIOM), OCKUTBKH BIH aCOIIIOETHCS 3 JIOTI-
KOIO, ,Z[U'IOBI/ITICTIO

Y01 YKECTH TOUISIOTHCS Ha TaKl IPYIH: UTIOCTPATOPH, PETYIISATOPH,
aJanTaTopu, eMOieMu i aheKTOpH.

Inriocmpamopu— 1€ KecTu, sKi ni,quinnIOIOTL OBIIOMJICHHSL.
Harpukraz, nikrorpadwu, T06T0 KapTHHHE BmTBopeHHﬂ MIPEIMETY
noBimomsieHHs: «Och Takoro po3mipy!» JKectu-imroctpaTopu a00pe
(hIKCYIOTBCS ClTyXadamH.

Pecynamopu— 1i¢ yCMillIKa, KAUBOK TOJIOBOK), CIIPAMYBAHHS I0-

msay. BOHM CHTHAMI3YIOTH MPO CTaBJICHHS JIONOBiIa4a 0 ayaUTOpii:
KOMY CIIiJ{ 3YIIMHUTHCS, @ KOMy To4ati po3moBy. IIpu usomy yrsep-
JWATTMCSL TICBHI LUTAaMIIA: JIOJIOHSI BUTATHYTOT PyKH, IIOBESPHEHA 10 ay-
IUTOpIi, o3Havae: «3adekaite!»; MOJMoHS BHU3Y— «S1 3apa3 mosc-
HI0!»; nonoHs noBepxy — «Ockb Tak Tpeda!»
Aoanmamopu 00'emHYIOTH TpH TPYyNu cHeuu(DIYHUX PYXIiB PyK:
a) MOYICYBaHHS M PyXH OKpPEeMHMH YaCTHHAMH Tida; 0) JOTHKH U
TIOXJIONYBAHHS CJIyXadiB; B) MaHINyJIOBaHHS NEBHUMHU IPEIMETaMH
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(xrO4aMu, OMIBIIEM, OKYJsipamu 1 T. 1.). Bci BoHM cipuiiMaroThes
CllyxadyaMu HETaTUBHO.

Embnemu — 1ie )xecTH—3aMIiHHUKU CJTiB 200 HAaBITH IUTUX BUCIIO-
BiB. prncna):[OM MOXYTh OyTH CKJIJIeHi 32 MaHEpPOI PYKOIIOTHUCKY-
BaHHs! ¥ IIJHATI HAJl TOJIOBOKO PYKH, 1O o3Hayae «Jlo mobaueHHs!
EmOnema y BUIIsiIl IBOX PO3BEACHUX MANbIIB PYKH, SKa 3a (DOPMOIO
Harajye OykBy «V» osnauae «lepemoral». Jlonosina4 nosuxex yc-
BIZIOMHTH 15l ceOe BaXKIIMBY ICTHHY: IIOMIUIKH B 3aCTOCYBaHHI eMO-
JIEM HE MPOIIAIOTHCA.

Agexmopu BupaxaroTh emolril. Lle pyxu pi3HUMU YacTHHAMH Tila,
B TIEpILY Yepry JHIEBUMH M'SI3aMH, SIKI BIIITPAlOTh OCOOJMBO BaXK-
JIMBY POJIb B CUCTEMi MOBHOT ITOBEIIHKU JIFOMUHA. Y JaHOMY BHIIQJIKY
MH Ma€eMO CIpaBy 3 MPOOIEMOI0 «UUTAHHSY OOJUTUS JIFOAUHU-, K
OyJ10 BiIOME IIIe 3 JIaBHIX YaciB. YK€ JIAaBHO CKCIEPUMEHTAIILHO JI0-
BEJICHO, III0 BECh CIIEKTP €MOIIMHUX MepeKUBaHb JIIOJUHU BimoOpa-
JKaeThes Ha 11 oOnmudi. Ile 3auByBaHHS, CTpax, 37ICTh, Biapasa, pa-
JIICTh, 3aCMYYCHHS.

[Ilo6 crpaBHUTH HaA CITyXadiB BIUIMB, CITi 3a0€3MEUNTH TapMOHINHE
TIOETHAHHSA CITIB Ta KecTiB. L{[boMy X TMPUHITUITY MIAMOPSIKOBYETHCS
1 CIpsMyBaHHS TOTIIAIY, SIKE CIYKHTh KaHAJIOM 3B'SI3Ky MDK THMH,
XTO CIUIKYeThCs. HalliieHICTh MOy CYIPOBOIKYE IIUTKOM KOHK-
PETHI BHCJIOBH. YTPABJIATH HUM HE TaK MPOCTO, OJHAK 3HATH, SIK
MIPOSIBIIIETHCS B KOMYHIKAIIIT JTaHUH (PeHOMEH, JTy»KEe BaXKITUBO.

Terep mpo came moBigOMIIEHHS. MeHemKep Oy/Ib-SIKOTO PIBHS Y4acTo
BHCTYIIAE Tiepe1 ayauTopiero. CrocTepekKeHHS MTOKa3yI0Th, IO YCIIIIHI
ITyOJTIuH1 BHCTYIH KEPIBHHKIB CIIPUSIOTh 3POCTaHHIO IXHBOTO aBTOPHTETY.

3a cBoiM 0(OpMIICHHSIM Oyb-sIKHii YCHUH BUCTYII € PI3HOBHIOM
nekuii, 6eciau, posnosigl. BiH BBaXa€TbCs TykKe CKIAJHUM BHIOM
CHUTKyBaHHA. MOro yCHilIHICTh 3aIeKUTh Bil 0ararbOX CKJIaJOBHX.
[TpakTrka MaiicTpiB YCHOTO BUCTYITY JIa€ TaKi KOPUCHI TOPAIH:

* JI0 YCHOT'O BUCTYITY CIIii TOTYBaTHUCH;

. pO6I/ITI/I MTOBIIOMJICHHSI HEOOXIHO Y BUTJISII PO3MOBIIL;

* BIDUTU CaMOMy B Te, LIO TOBOPHILL;

* YHUKaTH MOHOTOHHOCTI B TOJIOCI;

* JIMBUTHUCS Ha ayJIUTOPIIO;

* CITIIKYBaTH 32 BIIACHOIO TI03010;

* KOPUCTYBATHCS YKECTaMH JIMIIIE TOIi, KOJIM HEOOXITHO «IIiIKpec-
TUTH» AKUH-HEOYIb (aKT;

* CITIKYBaTH 32 BUMOBOIO;

* HaMaraTHcs YHUKaTH MIOBYaHb.

be3 po3BuHYTHX HAaBUUOK MOBU MEHEIKEP HE 3MaTHHI e(heKTUBHO
KepyBaTH JTIObMHU.
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Besnepeuno, ar0auHI JIETIIE CIIUIKYBAaTHCS Ha CJIOBaX, HDK BUpa-
’KaTH CBO1 JYMKH MTUCHBMOBO.

MoBa y BUTIIS/II IMCbMa Ma€ CBOI CHIIBbHI Ta CJ1a0Ki CTOPOHH.

CunbHi CTOPOHM TMCHMOBOT MOBH:

* ICHY€ MOKJIMBICTD JETAILHO IIEPEBIPUTH HAITMCAHE,

* IMCHMOBE TOBIIOMJIEHHS MOX€e OYTH OCHOBOKO VISl KOJIEKTUBHOI
JIMCKYCIT;

* YypTadvy JICTTIE 3pO3YMITH JICTal MOBIIOMIICHHS, OCOOIMBO IH(D-
poBHii MaTepiai;

* YUTAY MOKE TIEPEUUTATHU MICLIsL, CKIIA/IHI [T PO3YMIHHSE,

* JPYKOBAHE CJIOBO 30epIracThbCst [l HACTYITHUX IOKOJIHb.

Cna0Ki cTOpoHH MHCHLMOBOI MOBH:

* aBTOp HE Ma€ MOKJIMBOCTI IMPUKPACUTH CBOIO MOBY MIMIKOIO Ta
JKeCTaMu;

* yyTa4 MOKE JIETKO BIIBOJIIKTHCS BiJl TSKCTY;

* aBTOP HE MO’KE TOYHO 3HATH, XTO OyJe 3HaHOMHUTHUCS 3 HOT0 Ma-
TepiaJioM.

IIrnceMOBa MOBa HApOIKYETHCH 3 BEJIMKUMH TPYIHOIIAMH 1 3a0H-
pae OaraTo yacy i nutipyBaHHs TEKCTy. ICHye NeKUIbKa eTariB po-
00TH HaJ TEKCTOM — IIIIFOTOBYMM, HAITHCAHHS TEKCTY, peAaryBaHHs,
o(opMIICHHS.

Ha mnigroroBuomMy erami OOMIPKOBYEThCSI MeETa ITOBIIOMIICHHS,
YTOUYHIOETLCSI OCOOHMCTICTh ajpecara, MiaONpacThCd HEOOXITHUNA Ma-
Tepiall, BU3HA4YacThCsA (popMa 1oaadi MOBIIOMIICHHS.

IIpy HampcaHHI TEKCTY HEOOXIAHO OYTH aKypaTHHMM y BHOOpI CJIIB:
JIUIOBI IOMEPH MAIOTh OYTH 3PO3YMUIMMH, 3pYYHHMMHU Y YWTaHHI. Y
pPCUCHHI TTOBMHHA MICTHTHCS JIMIIIE OJHA AYMKa, BUCIIOBIIOIOTH OYTH
KOMIaxkTHUMH. Best iHdopMaliist B TeKCTi MOBHMHHA OyTH 00'€IHaHA Ha
IIeBHIN OCHOBI.

IIpu penaryBaHHi HEOOXITHO BUKOHATH HACTYITHE:

* IIPOYMTATH YBAXKHO BECh TEKCT 1 CKIIACTH CBOE BPAYKCHHS;

* BU3HAYUTH CEPEIHIO KUIBKICTH CJIIB Y peueHHi (AKIo 1 rudpa
Oym3bKa 10 18 — Bce HOPMAIIBHO);

* MEPEBIPUTU TIEPEBArY KUIBKOCTI KOPOTKUX CJIB HaJl [TOBIUMHU
(KUTBKICTh KOPOTKUX CJIiB IOBUHHA IEPEBAKATH);

* TIepeBipUTH LU(POBUI MaTepia, TaOIMIIl, IIUTATH;

* 3BEpHYTH yBary Ha TpaMaTHKy, IPaBOIUC, IimOIp CIiB, CTUJIb
MHACHhMA.

Ha cranii odopmieHHs HEOOXiTHO 3BEpHYTH yBary Ha Ha-

CTYIIHE:!
* HasIBHICTH MOJIS-,
* BUJIUICHHS a03alliB y TEKCTI;
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* YITKHI 1 3p03yMUIHIA 3ar0JI0BOK;

* XOpOIILY SKICTh APYKY;

* CITUCOK JITepaTypH.

Binmomuii amepukanchkuii MeHemkep Jli SIkokka BBaXkaB, IO JIOBE

MHCBMO (JOMOBIAL) — II€ KpallMii METOJ Ii3HAHHS MEHEIKEPChKHX
TAEMHHULIb.

6.3.5. LJIOKYMEHTU TA IHLLI HOCII IHOOPMALII

VY mporieci KOMyHIKaIIii BaXJIMBE MICIe HAJICKUTh JOKYMEHTaM, 5Kl €
Hocismu  iH(opmarii. Ilim moKyMeHTaMH pO3YMIIOTH CIIEI[iaJIbHO
CTBOpEHI MpeaMeTH Isg mepemadi ta 30epexeHHs indopmarii. [o-
KYMEHTH KJIaCU(DIKYIOTHCS 3a PSJIOM O3HAK.

3a ¢GopMOIO BOHH MOAUISIOTHCS Ha MUCHMOBI (PYKONMCHI, MallK-
HOIMCHI, JIPyKOBaHi), ikoHorpadiuHi (KiHO-, Bigeo- i (OTOIOKYMEHTH),
(hoHeTHYHI (MarHITHI 3aIIKUCH).

3a cTaTycoM OOKYMEHTH MOXKYTh OyTm o(dimifiHumMu (BugaHi op-
raHaMH BIIaJiM, 3aKjajJaMH) Ta Heo(DImIHHUMHU (aHKETH, 3asiBU, CKapTH).
3a mxepernoMm iHGoOpMaIli PO3PI3HSAIOTH IEPBHHHI Ta BTOPHHHI
JOKYMEHTH. 3a cTymeHeM mepcoHidikamii TOKyMeHTH MOXYTh OyTH
ocoboBuMH (aBTOOIOrpadii, XapaKTepUCTUKH, 3asiBU) W 0e30CO00BHMH
(3BiTH, TIPOTOKOJIU 300DiB).

IIponec, moB'si3aHuii 31 CKIadaHHAM MOKYMEHTIB, iX 30epiraHHSM,
Ha3WBalOTh J1I0BOACTBOM. Jlo Horo (hyHKIIH BXOIUTH pO3MIIsLA 1 00K
JOKYMEHTIB, KOHTPOJb BHKOHAHHS, TPAHCIOPTYBaHHS, BIOCKOHAJICHHS
JIOKYMEHTOO00Iry.

BuainsatoTh Taki CHCTEMH JTIITOBOJICTBA:

* [ICHTPANI30BaHy, HPH SAKiil BCSA TOKYMEHTAIIISl CKEPOBYETHCS B OHUH
LIEHTp opraxi3amii (KaHIEIIpPilo);

* JCLIEHTPali30BaHy, IPH SKif TOKYMEHTH HAaAXOAATh 3a IIPH3HA-
YEHHSM Y BIIIUIN, MAPO3ILIN TOIIO;

* 3MillIaHy.

B opranizamisx IiCHYIOTH CIeIliadbHI CITY>KOW, NMpH3HAYEHI JUIS po-
00TH 3 TOKYMEHTAIIIEI0 (apXiB, KaHIEISIPIs, JOBIIKOBE OFOPO).

o iHmmx HociiB iH(OpMaIli BITHOCATH €IEKTPOHHY MOIITY, Paiio,
TenebadeH s, eEPCOHaNIbHI KOMII'TOTEPH TOIIIO.

VYV KOMYHIKAI[iSIX BaKJIMBUM € ITOCTIHE BJOCKOHAJIEHHS, SIKE IIOJIArae
y CTBOPEHHI YMOB i €()EKTHMBHOIO PO3BUTKY MiXKOCOOOBOi Ta
OpTaHi3aIiiHOI CKIIaJ0OBUX.
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6.4. KEPIBH/LTBO B OPIAHISALLT

6.4.1. CYTb MNPOLIECY KEPIBHULITBA TA JIJEPCTBA

IenTpanbHOIO (Birypor B MEHEIKMEHTI Oy/Ib-sKO1 opraHi3allii € Me-
HE JDKEP-KEPIBHUK, SIKUH Kepye Heto a0 okpeMuM i migposaiioM. [Iporec
KEpIBHUIITBA € HEOAMIHHOIO YMOBOIO (DYHKIIIOHYBaHHS OpraHi3aifii.

KepiBHUIITBO — 1¢ IiJCCIPSIMOBAHMM BIUIMB 0Ci0, HaIiICHHX
(DYHKIISIMM W KOMIICTEHI[IEI0 KEPIBHUKIB, Ha KOJIGKTHBU, TOOTO B3a€-
MO/Iisi KEPIBHHUKIB 1 BUKOHABI[IB. KepiBHHUIITBO — HE JIHIIIe HEOAMIHHHH,
a i OCHOBHHI €JIEMEHT IMPOIIECY KePYBaHHS, 3MICT SIKOTO PO3KPHUBAETHCS
yepe3 Horo (YHKII: mIAHYBAHHA,  Op2aHi3auilo, KOHMPOJlb,
Mmomueauito i euxosannsn. Ilepin 4oTHPU PO3KPHUBAIOTH 3MICT IIPOLIECY
KEPIBHUIITBA B CHCTEMI «KEPIBHUK — BUPOOHUIITBOY», & OCTAHHS — OJIHY
3 HAMBaKIUBIIINX aCIEKTIB KePiBHUIITBA — (DOPMyBaHHS OCOOUCTOCTI y
cthepi TpyAOBOI JiSTBHOCTI.

LikaBuM € po3moiy 3aTpaT PoOOYOro vacy JIHIMHUMHA KePiBHUKAMU
PI3HUX PIBHIB YIPaBIIHHA HAa OCHOBHI (DYHKI[iI KEpiBHHUIITBA. 3aTpaTu
yacy Ha pO3pOOKy IIIAHIB 3MEHINYIOTHCS 31 3HIDKEHHSM pIBHSA
yrpaBiiHHSA. DYHKIIS opraHi3allii BUMarae IMopiBHSIHO OJHAKOBOI yBaru
3 OOKY KepIBHUKIB yCix piBHIB. OCHOBHE HaBaHTaXXEHHS IOJ0 peari3arii
(hyHKIIl KOHTPOJIIO MPHIANac HA BUIIY Ta CEPEAHIO JIaHKY. Peamizaris
(yHKIIT CTUMYITIOBAHHS 3/IIHCHIOCTHCA HA HU30BHMX PIBHSX, 5K 1 (QYHKIT
BHUXOBaHHS.

IIporec kepiBHUIITBA KOJIEKTHBOM MOYKHA TTOIUTHTH HA TPH CTAIIi:

* BU3HAYEHHS IIUJIEH, SKi MalOTh OYTH JAOCITHYTI 3a TEBHUH BiIPi30K
qacy;

* iH(hOpMYBaHHS KOJICKTHBY MPO 3aBJaHHS, METO/IU X BUKOHAHHS,
pecypcH Tomio;

* IIPOBEACHHSA AaHANITHIHOI pPOOOTH 3 METOI BHBUYCHHS PE3EpPBIB
MIIBUIICHAS ¢EeKTUBHOCTI TPYAOBOI TisSITFHOCTI KOJIEKTHBY.

TakuM YMHOM, BpaxOBYIOUM 3MICT OCHOBHHX CTaJiii KepiBHHUIITBA,
MOXKHA JIIATH BUCHOBKY, IO KEPIGHUYMEO — II¢ TPOIEC HEMePEPBHOTO
0o0MiHy iH(pOpMAaIIi€r0 MK HOro Cy0'eKTOM Ta 00'€KTOM 3 METOIO BILIIUBY
OJIH Ha OJTHOTO.

BaxumBe 3HauCHHS B MCHEKMCHTI Ma€ CIIBBIIHOLICHHS KCpIB-
HULTBA Ta Jixepersa. JlinepcrBo Mae Mmicie y BCix cdoepax npodeciiinol
JUSUIBHOCTI KepiBHUKaA Oy/b-SKOro paHry. MeHemwkep, 3aiiMaioun IeBHy
1ocajly Ha BiJIIOBIIHOMY PiBHI YIpPaBiliHHs, CTae (OpMAILHAM nmepOM
KOJICKTHBY, OCKLUTbKH OTPUMY€ TIOBHOB&KCHHSI KepyBaTH HUM. OHaK BiH
MOXe i He OyTH IIACHUM Jiepom, SIKIIO HE BOJIOZIITME BiAMOBITHUMH
SKOCTSIMH. Y TaKOMY BHITaJIKy (QYHKIIis JTiJIepCT-
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Ba MOXKE MEPEUTH 10 HEPOPMATBHUX JIIJIEPIB, HAUOLIBII ABTOPUTET-

HUX 4IEHIB KOJIEKTHBY. 3a TaKoi CHTyalii JIJepCTBO CTa€ MPOLIECOM

CTHXIHHOTO, CIIOHTaHHOI'O KEPIBHUITBA KOJIEKTUBOM 1 MOKE MaTy He-
raTMBHUI BIUIMB HA HBOTO, AKIIO ()OpMajbHUI KEPIBHUK HE 3BEpTa-
TUME Ha 1€ YBard. Hed)O‘pMaJII)HI/IMI/I JiiepaMy CTaloTh HAHOUIBII iHi-
L[1aTUBHI, CHEPriiiHi, TOIHPOPMOBaHI MPALIBHUKH.

Bewmele KOJIEKTUBY MeHII edexTuBHi. HaiOumbinoi edexruBHOCTI

Y CBOIH MISUIBHOCTI JAOCSTAIOTh Ti KOJICKTUBH, /I¢ KCPIBHUK € OJHOYACHO

aigepoM. BiH MOBHMHEH yMITH BIUIMBAaTH Ha KOJICKTUB 4epe3 Horo Hedo-

PMAIBLHUX JIIEPIB, & HE TIPOTUCTABIIATH CeO€ M 1 00POTUCS 3 HUMH.

OnHuM 13 METOAIB MIarHOCTHKH, K& JO3BOJISE BUSBATH JIHCHOTO

JIijiepa, € METOJI COI[IOMETPIl, SKUH TOJISIra€ y TOMY, IO WICHH KOJEK-
THBY BHpPaXXalOTh CBOE CTaBJICHHS OJHMH JO0 OJHOIO, 3allOBHIOIYHU
CIELIAIbHO CTBOPEHY TAOJMIIO-IIAXMATKY (COLIOMATPUIO). PoOsATh
BOHH II¢ IHKOTHITO. KiIbKICTh PSAIKIB T4 CTOBIYHMKIB y COI[IOMATPHIIL
NOpiBHIOE 4KCTy 4ieHiB rpymu. [To ropusoHTani Big3Ha4YacThCs CTaB-
JICHHSI TICBHOTO KUIBKOCTI KOJIEKTHUBY 0 KOJEKTHUBY B IIJIOMY, a IO
BEpPTHKAJIl — CTaBJICHHS IHIITNX HOTO WICHIB J0 JAHOTO YiICHA KOJIEK-
TuBY. IIp¥ HEOMY TO3UTHMBHI OLIHKKM TaKUX B3a€MHMH MO3HAYAFOTHCS
3HAKOM «1», HETaTHBHI — «-», BiJICYTHICTh OLIHOK IO3HAYacThCS
«O». CaMOBI/I6ip HE nepez[6aqaeTbcx, TOMY KIIITHHKHU IO JlaroHaii He

3aIIOBHIOIOTHCS.

JUIsd CHIpOLIEHHS ONpPalIOBaHHA JaHUX COLIOMATPUIb MPI3BUILA
YJIEHIB IPyNu IHUQPYIOTHCSA, Y HAUIPOCTINIOMY BHUMAJKYy— KOAY-
FOTBCSI HOMEPOM 3TIIHO 31 CIMCKOM I'pymH, ado 1M BiIIIOBIZa€ MeBHA

oykBa (ouB. puc. 6.7),

Koro
X sibHparoTs Binnaxo cuinox (renaci
nggﬂpac A ble r 1A | E e
+ - Benora
A * _ + — 5 3 3
; N RN N N N A 2
+ STl +rloe e
i
r 0 0 + * { + 2 0 ;
A 0 - 0 + * o i I >
E + + + + 0 * 4 0
OOTPHMaHO ‘ + 2 1 3 3 o 4
UiROK 2113
(ronocie) - 0 3Jofo ] [ 5
! Beeoro 2 4 | 3 5 1 3 3

Puc. 6.7, Cottiomarprug
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3a pe3ynbTaTaMy OIPALIOBAHHSA JaHUX COLIOMATPHUI MOKHA
BCTAHOBUTH TaKi XapaKTCPUCTUKH WICHIB JIOCIIIKYBAHOTO KOJICK-
uBy:
* JIEp — «3IPKa» — WIEH TPYIH, AKHH OTPUMAB MAKCHUMAJIbHY
KUIBKICTb TIO3UTUBHHUX OI[IHOK (Han6mbm TTOMYJIIPHUN );

* «OaKaHWID» —- WICH TPYIH, IKAH OTPHMAaB HE MEHIIIE ITOJIOBUHH
MO3UTHBHHUX OI[IHOK «JIiJIepa-31pKu»;

* «BIIOKpEMJICHUI» — YJICH I'PYIH, SIKHH OTPUMaB BCHOI'O OJI-
Hy—I[Bi MMO3UTHUBHI OLIHKH;

* «I30JIbOBAHUI» — YIIEH TPYIH, KA HE OTPUMAaB Hi TTO3UTHUB-
HUX, HI HETaTUBHUX OIIHOK 1 OJTHOYACHO 3aJMIINBCS OalayKMM [0
PENITH YJICHIB TPYITH;

* KITHOPOBAHMI» — YJICH TPYITH, SIKAH OTPUMAB JIMIIIC HEraTUBHI
OIIHKH.

Jlnst Toro mo0 KepiBHMKA BBKANHU JTIJAEPOM KOJIEKTHBY, BIH IIOBH-
HEH BOJIOJIITH TIEBHUMH SKOCTSIMU:

— JUIOBUMH (KOMIIETEHTHICTh, €KOHOMIYHE MHCJICHHS, 3HAHHS

OCHOB HayKH yIIPaBJIIHHS);
— OPraHi3aTOPChbKUMH (KOHTAKTHICTh, IICUXOJIOTIYHUM TaKT, €MO-

IIHHO-BOJILOBA CTPUMAHICTB );
— 0Cc000BHMH (€HEPridHICTh, IHIIATUBHICTH, BUMOIJIMBICTD, Pi-

IIY4iCTh, ONITHMI3M);
— MOPAJILHO-TIOJITHIHUMH (BIUTA'HICTh IHTEPECAM JIEPIKABH, TPY-
JIOBOTO KOJIEKTHBY, IHTEJINEHTHICTh, IIMPOKE KOJIO 3ax0nneHb)

Bax/BrMI XapaKTepUCTHKAMK KeplBHHKa-muepa € Horo BHCOKa
IHTEJIEKTyallbHA Ta €MOI[IiHO-BOJILOBA CTPECOCTIMKICTh. IHTENEeKTYa-
JbHA O3HAYae OayKaHHS Ha6yBaTn HOBHMX 3HaHb, MPArHyTH JIO HHUX.
EMOHII/IHO BOJILOBA CTPECOCTIMKICTh XapaKTEPU3yE 3IaTHICTh IPH-
MiMaTH KOMIIETEHTHI PIlIEHHs B yMOBaxX HecTaui iH(popmartii, nedimu-
Ty 4acy, IUTOBHUX IPOTUPIY 1 BIACHUX KOH(MIIIKTIB.

IlepepaxoBaHi BJIaCTHBOCTI CTBOPIOIOTH aBTOPUTET KEPIBHHKA, HO-
O MOJIENb, IPHKIIA]] AKOT MOXKE OyTH TaKUM:

— YMiHHSI OPraHi30ByBaTH IisUTbHICTb KOJICKTUBY 3 JIOTPUMaHHSM
BUMOT I'OCIOIAPCHKOT0, a/IMIHICTPATUBHOTO | TPY/I0BOTO MPaBa;

— HAIUTIOBATH KOJIEKTHB Ha BCE HOBE, IIPOIPECUBHE;

— KOPHUCTYBATHUCS BIIAJIOI0 B KEPIBHUIITBI KOJIEKTUBOM TaK, 1100
IHTEpPECH MIAIPUEMCTBA Ta OCOOMCTOCTI IHTEPECH MPAIFOIOUUX 3a6e3-
MeYyBaJINCs OJHAKOBOIO MIPOIO;

— KOHTPOJIFOBATH CBOT BUNHKH 1 BOJIOJIITH BIACHUMH EMOLIIMH,

— HaMaraTucs OyTi CpaBeUIMBUM 1 T00PO3UUINBHM,;

— YITKO BUKOHYBaTH OOILSHKH, JaHI KOJEKTHBY YH OKPEMHM

mmpar IBHHUKaM.



Omxe, B OCHOBI KePIBHMIITBA JIS)KATh TaKi KaTeropii MCHEPKMEH-
Ty, SIK JIiJIEPCTBO, BILTUB Ta BJIJA.

Jlioepcmeo — 11e 3aTHICTh BIUIMBATH HA OKPEMUX HpaI_IIBHI/IKlB Ta
TPYIIM 3 METOI0 30CEPE/KEHHs 3yCHIIb Ha JIOCSITHEHHI I[iJIel opraHi-
3aril.

Bnnus — 11e Oyab-AKa MOBEIIHKA OJHOTO 1HIUBIIA, IKa BHOCHTH
3MIHH B MMOBEIHKY iHIIOTO.

Brnaoa — 1ie MOXKIIMBICTh BILIMBATH Ha MOBEMIHKY IHIIMX JIFOACH
3TIOHO 3 MIEBHUMH [TIOBHOBAKEHHSIMH.

6.4.2. CTU/II KEPIBHULITBA TA TUINY MEHELDKEPIB

Oco6mmBOCTI B3a€EMOJIIT YICHIB KOJICKTHBY 3 TIPHUBOAY ITPHIHST-
TS ¥ peaiizarii pimeHbs (GOPMYIOTh CTHIIb KepiBHHITBA. BiH 00y-
MOBJIIOETHCS. OCOOIMBOCTAMM  PO3MOPS/UKYBAILHO-BIAHAX B3a€-
MHMH Yy KOJIEKTHBI, B 3aJIe)KHOCTI BiJ CHIBBIJHOIIEHHS SKHX BIH
MOJKe OYyTH ITHPEKTUBHHUM (aBTOPUTAPHMUM), JEMOKPATUYHMM 1 aHa-
PXIYHHUM.

Jlnisi Oupexmuerno2o cmuio KEPIBHUIITBA XapaKTEpPHE YCYHCHHS
IMUIErIMX BiX ydacTi Y BUPOOJICHHI Ta IPUHHATTI pillieHb, BiICYTHO-
CTI Y HUX MOJKJIMBOCTI IPOSIBIATH BAICHY IHIIATHBY Ta CaMOCTIiH-
HicTh. BiH 0a3yeThcsa Ha TOMY, IO aBTOPUTAPHUN KEPIBHUK Mae J0-
CTaTHBO BJIaJH, OO HAB'I3aTH CBOIO BOJIIO BHKOHABISM. Lleli cTrib
KEPIBHUIITBA OUIbIIE BJIAIITOBYE (UIFOAUMHY X», 3TIHO 3 TEOPIEIO
Mak-I'peropa. ABTOKpaT ILEHTpalli3y€ ITOBHOBAKEHHS, CTPYKTYPYE
po0OTY mimIerMX, 3AIMCHIOE IICHXOJIOTTYHUI THCK HA HUX, 3aCTOCO-
BYE ITOrpo3H. SIKIIO BiH BUKOPHUCTOBYE BHHATOPOIH, TO HOTO Ha3WBa-
IOTh JOOPO3UWIMBUM aBTOKPATOM.

s 0emoxpamuyno2o cmuiio KEPIBHHUITBA XapaKTEepHa y4acThb
WICHIB KOJIEKTUBY B OOrOBOPEHHI BKJIMBHUX IUTAHb HOTO JKUTTELI-
AUBHOCTI, ICHY€ IHTEPEC KEPIBHUKA 10 AyMKH nigeraux. Jlemokpa-
THYHUH KEPIBHUK BMIE 3aIy4arTy [0 [PHIHHSITTS PILICHb WICHIB KO-
JIEKTUBY Ta IHTETPYBATU iXHI JYMKHU. J[EMOKpATHYHE KEPIBHULITBO
arellioe 0 «IOJUHM Yy, 3rigHo 3 Teopiero Mak-I° peropa. Lleit
CTHIIb XapaKTePH3YETHCS BHCOKAM piBHEM JIELEHTpai3allii T0OBHO-
Ba)KEHb, BUIBHMM INPUHUHATTAM PIllIeHb, OI[IHKOIO POOOTH Iicis il
3aBEPIICHHS.

PizHOBHITOM JICMOKPATHHHOTO CTHIIO € nibepanbHe Ke‘plBHI/II_ITBO
siKe 0a3y€eThCs HA MaliKe MOBHIM CBOOOI y BU3HAYECHHI CBOIX IUIEH 1
KOHTpOJI1 BiacHOi poboTu. Lleit cTrinb HeoOXimHUH TaM, Jie KOJIEKTUB
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HAaXOAUTHCS Ha BUCOKOMY PiBHI 3pLIOCTi, /1€ BCTAHOBUIIUCS TIOPSIIOK
1 IACLAIUIIHA.

AHapXiYHUH CTUJIb KEPIBHUIITBA MAE MICIE TOI, KOJU KEPIBHUK
CaMOBIZIMEKOBY€EThCSL BiI Tpoliecy KepiBHuITBA. Llei cTump moxe
OyTH JIOPEYHHM Yy TOMY BUIAJIKY, SKIIO KOJEKTUB «IIOPIC» y CBOEMY
PO3BHUTKY JI0 TOTO, IO MOKE e(eKTHBHO IIATH Ha 3acajax caMoyIpa-
BITIHHSL.

Bubip ctuiro kepiBHHUITBA O0OYMOBIFOETHCS JTIEF0 PI3HOMAHITHUX
daxTopiB, cepell SKUX TOJIOBHY poJib BiAirpae cutyailis. Yacrora 3a-
CTOCYBaHHS BIJI3HAYEHHX CTUJIIB KepIBHUIITBA pi3Ha. HaltOutbm po3-
MOBCIO/UKEHUM BBAXKAETHCS JIEMOKPATUYHHMNA CTWJIb. MeEHemKep mo-
IIIHEH BIAYYBATH CHUTYAIlil0 1 BUOMPATH TaKUH CTHJIb y CBOTH JisUTh-
HOCTI, TOTpeOy B IKOMY BiI4yBarOTh HOT0 MYIETIIi.

6.5. PILUEHHSA B MEHEDKMEHTI

6.5.1. CYTHICTb TA KITACU®IKALIIST YITPABIIIHCEKVX PILLIEHB

Bynp-aKi 3MiHH B MpOIIECi YIpaBIIiHHA (Iepeadadeni uu Herepe-
OadeHi) BUMAararoTh iX KOOPAMHYBAaHHS, TOOTO peakiii cyO'ekTa
YOpaBIiHHA Ha 3MIHY KUIBKICHUX Ta SKICHHX IapaMeTpiB 00'ekTa
ynpaBniHH;{ Take KOOpAUHYBaHHS 3AIMCHIOETHCS IIIJITXOM HPUHHATTS
BIAMOBIAHMX pillleHb. PillieHHs — L[¢ Pe3y/IbTaT TBOPYOIO MPOLECY
001yMyBaHHs KOHKPETHHX CHTYalli, npo6neM K BUHHUKAIOTh B
00'eKTax ympaBiIiHHS, 3 METOIO peaii3allii ek ympasmiHas. PimieH-
Hs — 1€ aKT BUPOOJIEHHS SIKOrO-HEOYIb CYMKEHHS a00 BHOIp KOHK-
PETHOTO HaNPSIMY JIil i3 MOXJIMBUX aJIbTEPHATHB.

3a ¢GopMOIO BUPKEHHS PIMICHHSI— II€ BOJIBOBUH akT CyO'ekTa
yIIpaBIiHHS, CIIPIMOBAHUI HA BHUPILICHHS [IEBHUX IPOOJIEM 3 ypaxy-
BaHHSM BIIITOBITHUX MOJKIIMBOCTEH. YIIPaBIIIHCHKE PIMICHHS € TaKOX
COLIAILHUM aKTOM, KM OpPraHi30BY€ Ta CIIPSIMOBYE B IIEBHE PYCIIO
JUSUTBHICTD TPYJIOBOTO KOJICKTHBY. PillIeHHS BUMararoTh BiIIOBIAaIb-
HOCTI, OPraHi30BaHOCTI, CHCTeMAaTH3allii il TOIIO. IX MOYKHA KJIacH-
¢bikyBaTH 32 pSIIOM O3HAK.

3a 0cOOMCTHM BKJIAJJOM KepIBHUKA B MPUHHATTS PILLICHHS:

— IHII[IaTUBHI;

— BUPOOJIEH] BUILIECTOSIIION0 OPTaHi3alli€lo.

3a cnocoOOM MPUHHATTS:

— OJIHOOCO0OBI;

— KoJIeTialbHi (KOJEKTUBHI).



HepeBarom OJIHOOCOOOBHX pIlICHb € X OIEePaTHBHICTH, Oe3moce-
Pe/IHiii 3B'S30K 3 [EPCOHAILHOIO BIANIOBIIAIBHICTIO KeplBHI/IKa OnHak
TaKl PIUEHHs 3QIMIIAIOTh HEPEAT30BAHOI0 CAMOCTIMHICTH DS/IOBHX
KepiBHUKIB. [lepeBaroro — KouerianbHUX —pIlCHb €  IBUIICHHS
ineHTH(IKALIT TIPALIBHUKIB 3 UULIMH ¥ 3aBIaHHSIMH KOJICKTHBY, 4 He-
JIOJIIKOM € 3MEHLICHHSI 0COOMCTOT BIANIOBINAILHOCTI 32 iX PUAHATTA.

3a plBHeM OOIPYHTYBAHHSL:

— IHTYiTMBHI, sKi 0asyloTbCs Ha 310POBOMY TJy3/i MEHe/mKepa
(mocBimi, cTaxi, KkBamidikairii);

— npodecioHaTbHI, TOOTO HAyKOBO OOIpyHTOBaHI. 3a cdeporo

NPUMHATTSA:

— 3arayibHi (CTOCYIOThCSI BCI€T OpraHizairii);

— YaCTKOBI (CTOCYIOTBCS KOHKPETHHX TIPO3/ILTIB, TIPOOIeM TOI0).'

3a TpUBAITICTIO M1i:

— TEPCTIEKTHBHI;

— TIOTOYHI.

Jlnst Toro mo6 ynpaBIIiHCHKE PIICHHS JTOCATIIO CBO€I METH, BOHO
MOBHUHHO BIAIIOBIiAaTM BHMOTraM, JO SKHX HaJIeKaTb OO'€KTHBHICTD,
HayKkoBa OOI'PYHTOBAHICTh, IILUICCIIPAMOBAHICTh, KUIbKICHA Ta SKICHA
BH3HAYCHICTh, IPABOMIPHICTh, ONTHMAJIbHICTh, CBOE€YACHICTh, KOM-
MJIEKCHICTD, THYUYKICTb.

6.5.2. [POLIEC PO3POBKM TA YMOBU MPUMHATTS YIIPAB/IIHCHKVX PILLEHR

BitbliicTh  pilleHb NPUAMAOTHCS B YMOBax Aii CynepewiMBHX
YUHHUKIB, O0OpOThOM iHTepeciB. [IpUHAHATTS yNpaBIIHCHKUX PIlICHb Y
0araThOX BHIIQJIKAX € MHCTCHTBOM 3HAXOPKCHHS C(PEKTUBHOTO KOM-
MIPOMICY.

Ha npuiiHATTS pillleHb BIUIMBAIOTH IIOBEIIHKOBI OOMEKEHHS M Xa-
pakTep MHUCICHHs HignpueMus. KoKHuM KEpIBHUK Mae CBOKO CHCTEMY
IIHHOCTEH 1 HpO(beCII/IHI/IX HABMYOK, SIKi BIUIMBAIOTH Ha piureHus. Ha-
UPUKIAj, KEPIBHUK, SKMH Ha IEpLie MiCLe CTaBUTh MAaKCHMI3awlilo
TIOTOYHOTO TIPHOYTKY, HAHIMOBIDHINIC HE BKIAJATHME KOIITH B IHHO-
BaLIHAM IIPOLEC i coLiaibHy cdepy.

IIpodeciiina TpUAATHICTD KepIBHHKA HE € yHlBepcanLHOIO Horo
YCHILIHA JIUIBHICTE B OJIHOMY CEPENOBHILI HE i TapaHTIEr0 YCIIMIHO
JUSUTBHOCTI B IHIIOMY. Pi3HI yMOBH BHMAraroTh BiJ{ MANPUEMIS PI3HUX
MIAXOAIB 1 METOAIB BHUPIUICHHA TPOONEM. VY HayKOMICTKOMY He-
CTAaOLTLHOMY CEpPEJIOBMINI BiJ IIIPHEMIS BHUMAara€rbCsi TBOPUYHI
MiXi],, TOTOBHICTh MITH HA PU3HUK.
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YV HaliOLIbII 3arabHOMY BUTJISIII CKIIAJ €TaIliB IPOLECy PHAHSIT-
TS pillIeHb pEeACTaBICHUI Ha puc. 6.8.

o _ | Busencrns npobneM i} Jiaruos
Hin i MOuUIHROCTEH npobaem
¥

Buasnenss 3 AHani3 » Binbip

ANbTEPHATHE Hacnifkie

1
\
L CrocTepeKeHHs
33 TEHISHLIAMYH T8 KOHTPONb

34 BHKOHAHHAM

Puc. 6.8. Bnok-cxeMa IPHHHATTA illIeHb

Posib KepiBHUKA Ha MEPUIOMY €Talli 3BOJUTHCS 110 HOpMyBaHHS
abo xopurysaxHs uinedl. Ha gpyromy erari Bi1OyBa€eTbesi BUSBICHHS!
mpoGIIeM I MOXIIMBHX BapiaHTiB iX piieHHs.. CIOIH XK HAICKHUTH PO~
THO3YBaHHSI CIIPUSITIIMBUX MOXKJIMBOCTEH 13arpo3 HeOaKaHUX BUTPAT
TUIst (hipMH.

Haiikpamum € akTUBHE BHIICPEIDKYIOUE YIPABIIHHSA, KOJU IPO-
OJIeMH PO3MIAAAIOTECS SIK MPOTHO3 MOTCHIIMHUX MOXKIMBOCTEH IIO-
JIIIICHHS CIIpaB y (ipMi.

Amnaniz ipoOiieM nepeadavae TakoK BU3HAYEHHsI OOMEXEHb Y T10-
TEHIIaJIaX MiAMPUEMCTBA, pecypcax.

Hacrynuuii erann — ¢opmyBaHHs HAOOPY BapiaHTIB allbTCPHATHB-
HHX pillleHb Hp06J'IeMI/I Ipn mpoMy MOXKYTH OyTn BUKOpHUCTaHi pi3-
HOMaHITHI MOJIeIi fi METOM NPUIHATTS PillieHb: TeOpist irop, Teopis
4epr, mMozeri yl'IpaBJ'IlHH}I 3ar1acamMu, MOJENi ONITUMAJILHOTO [porpa-
MYBaHHs, IMiTaliiiHe MOJIC/IFOBAHHSI, CKOHOMIYHMIT aHAJI3, TUIATDKHI
MaTpHIli, IePEBO PIllICHb.

I[ani 171)16 aHaii3 Hacni)lKiB Ta OIL[HKA TbTEPHATHBHUX BapiaHTiB
Ilpy OLiHLI PIlICHb KEPIBHIK BU3HAYAE TO3UTUBHI SIKOCTI H HEJOMIKH
KOJKHOTO 3 HHX 1 MOXJIMBI HACIiIKH. Maibke BCl BaIHBI yIpaBIliH-
CBbKI pIIlIEHHS MICTATh KOMITPOMICH.

SIkmio HpO6JICMa Oylla IpaBUJIHLHO BU3HAYEHA, a KUIbKICTh 1 SIKICTh
allbTePHATHBHIX le.IeHB Oyiu JIOCTATHIMH, TO MPUAHATH PILICHHSA
IICIIS 1X TIOTIePEIHBOT OLIIHKY IMOPIBHAHO MPOCTO. Y CKIAJHUX IPO-
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OyieMax, 3a HasSBHOCTI JEKUIBKOX KOMIIPOMICIB 1 HEBHU3HAUCHOCTECH,
TOJIOBHA POJIb HAJISKUTh IHTYILII i AOCBily KepiBHHUKA.

Ha 3aBepmansHOMY erami B Jil0 BCTyNa€e CUCTEMa KOHTPOIIO, AKa
HEeOoOXifHA I Y3TO/KEHHS (aKTHYHHX Pe3yJbTaTiB 3 TUMH, SIKi Odi-
KyBaJIUCS B MIEPi0J] IPUHHATTS PIllICHb.

VYcninHe npuiHATTA pillieHb 0a3yeThCsl HA TAKUX YMOBAX, SIK [IPaBa,
ITOBHOBAXXCHHS, OOOB'SI3KOBICTh, KOMIIETEHTHICTh, BIAIOBIAAIbHICTh
MEHEKEPIB.

[IpaBo mpuitMaTh pillleHHs MAalOTh YCi MEHEIPKEpH, ajle JesKi 3 HUX
JUIIE OKpeMi MeHeKepH (HalpuKiaJ, 3araibHi pIlIeHHS MOXYTh
MpUAMATH TUTBKH JHIAHI KEPIBHUKH).

[ToBHOBa)KEHHSI XapaKTEPU3YIOTh MEKY MDK TpyllaMH MEHEIDKepiB
NpH TPURAHATTI pillleHb (HaNpWKiIaj], HAYaJIbHUKU IIEXiB HE MOXYTbh
npuAMaTH PIMIeHHS, SKi, 3TiJHO 3 MOCAJAOBUMH OOOB'S3KaMH, MOXE
MPUAMATH JIUIIE TUPEKTOP MiJNPHUEMCTBA).

OOOB'A3KOBICTh HEMHHYYE BHMAara€ BiJi MeHemKepa NPUAHATTS
PILIEHHS, SIKIIO I[bOr'0 IOTPEOye CUTYyaIlis.

KomrereHTHICTh XapakTepu3ye YMIiHHS MeHe/pKepa MpUiiMaTH
KBaTihiKOBaHi pillICHHS.

BiamoBimansHICTh TOKa3ye, SKi CAHKITI MOXKHA 3aCTOCYBAaTH OO
MEHEDKEpa B PE3YNIbTaTi MPUIHATTS XHOHOTO PIllICHHS.

6.5.3. METOOM NMPUMHATTSA YIPABJTIIHCHKVIX PILLEHR

Teopi€eto Ta IPAKTHKOI MEHEHKMEHTY BHPOOICHO YMMA0 METOIIB
TIPUAHATTA ePEKTUBHUX YIPABIIHCHKUX pilleHb. MM  pO3TIISTHEMO
YOTHUPHU 3 HUX: METOJ MO3KOBOI aTakd, METOI HOMIHAJIBHOI TPYIH,
METOJI «PIHT1» Ta JUJIOBOI TPH.

Memoo mo3k060i amaxu Tiependadac MPUHHATTSA PIIICHHAS MEHe-
JOKEpOM 3 Ti€i 9M iHIIOI TPOOJIEeMH Ha OCHOBI IHAWBIAYaTbHOI TOUKH
30py KoneKTuBy. Cxema MpUHHATTS pillleHHs Ma€ TaKi eTarmu:

1. KepiBauk iHpOpMYy€e KOJEKTHB Mpo NpodieMy, SKa IimIsIrae
BHPIIICHHIO.

2. UneHn KONEKTHWBY BHCYBalOTh cBoi ifei. [lpm mpoMy HeoOXimHO
JOTPUMYBATHUCS TAKUX MPUHIIHITIB:

— yCi 4IeHW KOJEKTHBY IMOBHHHI 3HAXOIUTHUCS Yy PIBHOIPABHOMY
CTaHOBHIIII;

— KPUTHKA HE JOIyCKAEThCS;

— YUM CMUIHMBIIINHN 1 HETPATUIIIHHIIINET 3ayM, THM KpaIllge;

— 4puM Oinblie i1el, TUM SKICHIIKM Oy/ie IPUIHATE PillleHHS;

— y4YaCHUKHU TOBWHHI B3a€MHO TOKpAaIlyBaTH i CKEPOBYBATH 3a-
JTyMU THIINX;
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—  YJICH KOJIEKTHBY 3a OJMH BHUCTYI MOKE€ BUCIIOBUTH JIUIIE OAUH
3a1yM;

— KEpIBHUK MOXE BHCYBAaTH BJACHI i€l JNuIIe TOMi, KOIW iX He
Ma€ y WICHIB KOJICKTHBY.

3. Yci npono3ultii ifiel 3amuCcyrThCs i HyMEPYIOThCS.

4. BubuparoTbcss HalKpaili MpoIo3uiii i BUPIIIYETbCS, SKi 3 HUX MOXKHA
peaizyBaru.

Hdyxe ONM3bKUM 3a 3MICTOM JO METONy MO3KOBOi aTraku € MeTo.
HOMIHAJIBHOI TPYIIH.

Memoo nominansroi epynu. Bin nepenbayae npuAHSATTS PIIICHHS
3rIHO TAKUX ETalliB:

1. KepiBHHK 200 KOJICKTUB BUCYBA€E MPo0JIeMy Uit 0OrOBOPEHHSI.

2. BinOyBaeThcst TeHepallisi el KOXHUM IHAMBIIYyMOM ©O€3 00ro-
BOpEHHSI.

3. YuacHuku OOTOBOPEHHS BHCJIOBJIIOIOThH CBOI 1/1€1 BroJIoC, aje TiIbKH
1o ojiHiM (MOXKHA TIPONIOHYBATH W OUIbIIe i7e, aje 3a JPYTuM, TPETIM 1 T.
. KOJIOM BUCJIOBITIOBAHb).

4. TlpoxoauTh OOTOBOPEHHS ifel 3TiJHO 3 IMOPSJIKOM iX BHCYBaHHS.
Jeski mpomo3uiii MOXXYTh BHWIyYaTHCS 13 3arajbHOrO MEPENTiKy, SKIIO
HIXTO ITHOTO HE 3aIlepeuye.

5. 3niiicHIoETRCS pamKyBaHHA iek. KoxXHUH WiieH HOMIHAIBHOI TPyIH
HalKpaIlii, Ha HOro TyMKY, i7el mpucBoroe 8§ 0aiiB, a HAUTIPIIHN — OIMH
6an. Jlani ma 7 GaiB BiH OIIHIOE HAMKpaIly, Ha HOro AyMKYy, i€i0 3 THX,
O 3aJHMIIAINCh, a HaWripmry — Ha 2 O6amw 1 T. n. bamm, mpucBoeHi
HaWKpaIuM 11esIM, 3aHOCATHCS B OKpEMi KapTOHKH.

6. IlinpaxoBytoTbcs Oanu ¥ BH3HAYAETHCS HaAMKpalla imes, 3rigHo 3
SIKOYO 1 IPUIMAETHCS PIIICHHS.

Memoo «pinzin. TepMiH «pIHTI» TPAKTYETHCS B TIEPEKIIA 3 SIMOHCHKOL
MOBH SIK OTPHMaHHS 3TOAM Ha pINIEHHS NDIIXOM ONUTYBaHHS 0e3
CKITMKaHHA 3aciganfs. [Iporemypa «piHTi» BKIIIOYAE TaKi eTaIu:

1. KepiBaunrso ¢ipMu BHCYBae CBOi CYKEHHS IMOAO IPOOIEMH, 3a
SIKOY0 Ma€ OyTH MPUHHATO PIillICHHS.

2. ITpobiieMa TepenaeTbess «BHU3» — Y MIIPO3ILI, € OPraHi30BYETHCS
poboTa Ha HEro.

3. BinOyBaeThcst 3riia/pKyBaHHA TPOTWIISKHUX TOYOK 30py 3aIlika-
BIICHHUX Yy BUPIMIEHH] MTPOOIIeMH OCi0.

4. OOroBOpIOIOTHCS KOHKPETHI LUISIXU BUPILIEHHS IpobiieMu Ha 300pax
YU KOH(EPEHIIisX.

5. 3aTBepaKyeTbCs W BIi3yeTbCS NOKYMEHT («piHTiCe») KEpiBHULTBOM
(ipMu 1100 BUPIIIEHHS MPOOIEMH.

Memoo oOinoeoi cpu. JlinoBolo Ha3MBa€eTbCcAd Taka iMiTaliiiHa Tpa,
npu sIKii iMiTyeThCsl TeBHA cHTyaulis (mpoOiiemMa) Ta AisUIbHICTH Kepi-



BHMKIB 1 CITEI[IAJIICTIB IIOAO 1i BI/IpiIJ_IeHHSI ‘3acTocyBaHHs1 UIOBOT rpu
JIO3BOJISIE MOJIEIIIOBATH MaOYTHI JIii IPAIlIBHUKIB anapary yHnpasiliH-
Hs, aHAII3YBAaTH IXHI PEKOMEHAIlIl I0JI0 BUPIIICHHS ICHYIOUUX YH
OYIKyBaHHUX MPOOJIEM.

3acTocyBaHHS METOAY OUIOBHX Irop OCOOIHMBO €(PEeKTHBHE NpU
po3polili pillleHb, MOB'3aHUX 3 MPOTHO3YBAHHSM TOCTIONAPCHKUX
TIPOLIECIB HA MIEPCTIEKTUBY.

HpuiHATTS plIHeHB — TIOCTIHA TypOOTa MEHe/DKepa. Bin pu-
1iMa€e PIICHHS 3 PI3HOMAHITHUX MMUTAHb: OPraHi3al[ifiHUX, TEXHOJIOTI-
YHUX, KaJIPOBUX 1 HABITh KUTTEBUX. By/b-sIKe yIpaBIiHCHKE PITICHHS
MaTHUME 3MICT JIUIIIE TOIi, KOJIM BOHO Oy/ie €(pEeKTUBHUM.

6.6. OPrAHI3ALSI POEOTU MEHEDKEPA

©. 6.1. 3micm OPIrAHISAUINYIIPABIIIHCEKOI POEOTU MEHEPKEPA

YpasiiHcbka podora — € cneumblqm/m BHI BI/Ipo6H1/Iq01 JISUTHHO-
cti. [IpeaMeToM yrpaBIiHCHKOI Mpalli € JoAdHa Ta 1i JiSUTBHICTh, a
0e3M0CePEIHBEOI0 METOI0 — KOOP/MHALIISA 3YCHIIb KOJEKTHBY MO0 3a-
Oe3reyeHHs Horo y3romKeHUX i Y JOCATHEHH] ITOCTABIICHUX IIUICH.

EdexTuBHICTh (pe3yNbTaTUBHICTE) YIPABIIIHCHKOI POOOTH 3HAY-
HOIO MIPOIO 3aJIC)KUTE Bl OCOOMCTHX IUIOBUX SIKOCTEH KEpIBHHKA Ta
HMOro BMIHHSI BUKOPHCTOBYBATH ICHYIOUI METOIM OpraHisarii poooTu 3
KOJIEKTHBOM.

Opranizauiero 0coOUCTOi pOGOTH KepIBHAKA W MIAOPS/IKYBaHHS!
/oMy (axiBIIIB MOTPIOHO MOYMHATH 3 OMKCY iXHIX POOOYMX MICIb 1
3aKPIIUIEHHS LHOTO OMKCY B MOCAOBUX IHCTPYKLisX. Onuc pobouoro
MICIIsl B aniapari yrpasJIiHHs TOBUHEH MICTUTH YOTHPH €JIEMEHTH:

— MepeNiK 3aB/iaHb (PYHKIIHA), Vi BUPIIEHHA SKUX iCHye abo
CTBOPIOETLCS POOOUE MiCILE;

— onmc 00OB'A3KIB, SIKi MOKIANAIOTECS HA NPAIliBHUKA i BUILTH-
BalOTh 13 3aBJaHb ((byHKum) Ha JJAHOMY POOOUOMY MiCIIj;

— OIKC TIPaB 1 MOBHOBAXKEHb, SIKI 3a0€3MeUyl0Th BUKOHAHHS 3a-
BJlaHb (PyHKILIH) Ta 00OB'S3KIB;

— BUINOBIIAJIGHICTE, KA MaTMME MICLE y pa3l HEBUKOHAHHS
00O0B'A3KIB Ta EPEBUILICHHS MPAB.

Ha npaktuin HEpigKo CIIOCTEpIracTbCs HEBIAMOBIIHICTH MDK Ha
3BaHUMU €JIeMeHTaMH. Hampukiaj, B OJHHUX BHIAJKaxX IpalliBHUK,
SIKAHA Ma€ CKJIaaHil 00OB'I3KH, HE Ma€ HEOOXITHUX IIA IX BUKOHAHHS
IMOBHOBA@)KEHb, 4 B IHIIUX BUIAJKAX, HABIAKH, CAMOBUILHO MHPHUCBOIB
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ix. Tomy gacTo mucnponopilisi B 000B'sI3KaxX 1 MpaBax MEHEKepa
CTa€ MPUYMHOIO 3JI0YUHHOT JISTIbHOCTI.

TaknM 9MHOM, YIOPSZIKYBAHHS [IOCAIOBHX OOOB'SI3KIB T4 IIOBHO-
BKEHb KEPIBHUKA € OCHOBOKO OPraHizailii Horo ocooucroi poboTu.

VY mpakTHii TisTTbHOCTI KePIBHUKA BAXKITBE MICIIE TTOCIIAE BMIHHS
IIAHYBAaTH CBOKO POOOTY, SIK IIOJICHHY, TaK i Ha mepcrekTusy. Ha-
TIPMKIIaJ], IOM'ATHHILI JOIUILHO BU3HAYMTH 3aBJaHHS Ha MaHOyTHIH
TWKJIEHb | BHOCUTH iX y Kanenaap. JIpioni po6oTi HOIUIBHO 3rpymy-
BaTH, HAHOUIBII CKIIaHI — BUKOHYBATU HA I0YATKY POOOYOrO JHSL.
He crnix mounnaaTi poOOTY 13 03HAHOMIICHHS 3 TTOIITOI0, OCKLUTHKH BO-
Ha PIIKO MICTUTH Y C001 IOCH JIMCHO TEPMIHOBE.

Sk mpaBuio, JOCBIMYEHNUH KEpIBHUK BUpOOIse s cebe M 1HII
npuitoMu 0codbucToi pooboTH.

6.6.2. OPrAHI3ALIISI POEOTU 3 JOKYMEHTAMMU

OpHi€ro 13 HaUOUTBIT TPYAOMICTKHX POOIT € Tocizae podoTta 3 J10-
KyMeHTaMH. He3Bakaroum Ha HOBOBBEJIEHHS B TEXHIIIl Ta TEXHOJIOT1-
SIX, BOHM HE Jal0Th ChOTOJHI BIAYYTHOTO 3HIDKCHHS TPYHOMICTKOCTI
JIOKYMEHTYBaHHS YIpaBIIiHCHKOI mparil. Ha poboty 3 mokymeHTamu
MIPAIIBHUKY arapaTy yIpaBiIiHHA BUTpadaroTh Big 30 10 70 BIICOTKIB
CBOro po0oYoro vacy.

ﬂOKyMeHmyeaHHﬂ — 11 MPOLIEC BUBYEHHs 00CATY BXIIHOT Ta Iiji-
FOTOBKHM BUXIIHOT iH(OpMAILi HA OCHOBI JIUCTIB, HAKa3iB, PO3MOPs-
JUKEHb TOLIO. Yepes CyTTeBI HENOMIKKM B TEXHOJIONT TOKYMEHTYBAHHS
BUHMKAIOTh MEPEBAHTAKEHHS TIPALIBHUKIB (HAIIPUKIIAL, KON KepiB-
HUK HAMAaraerbCs OyTH B KypCl BCIX MHTaHb 1 NPArHe OXOIMMTH BCIO
HbOpMALIi0, HOro podoYe MICIIE CTaE «BY3bKHM» B IH(DOpMaLiiHOMY
TIOIIYKY).

SIKi iCHYIOTh NUISIXH pallioHani3aiii podoTH KepiBHUKA 3 JOKYMEH-
TaMu?

INepmii HaIIPsIM — 116 BUKOPUCTAHHS MEHELKEPOM PEKUMY «(Di-
NBTPALiD» TOKYMEHTIB, sKI HaIXOIsTh, TOOTO BIAOIP THX I3 HHX, 32
SIKUMH le.IeHHSI MOXe OyTH HpI/II/IH}ITe TUIBKH HUM CaMHM. Honepe-
JIHIA PO3MOIIT BXII[HOI JIOKyMEHTAIIi1 ajipecartoM MOBHHEH 3iHCHIO-
BaTHCS B KaHI_IeJ'ISIpll abo CeKpeTapeM KeplBHI/IKa BIIIOBITHO 110 (PyH-
KI[iii Ta BUAIB POOIT B amapari yrnpaBJIiHHS.

Hpyruii HanpsM niepeadavyac BAOCKOHAICHHS POOOTH 3 BUXITHHMH
noxymeHTamu. KepiBHUK TOBMHEH sKOMOTa Ouiblie JICIeryBaTy 1Ipa
BO IIIIUCY JOKYMEHTIB BIAIIOBIIHMM BUKOHABIIM, 3BHYAHO, B M€
’KaxX ICHYIOUHX 3aKOHOIIOJIOJKEHb, 3TIIHO 3 PalllOHAILHUM PO3IO/Ii-
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JIOM TIpaB Ta OOOB'A3KIB MDK HUMH. Y IIbOMY BHIAAKYy IOCSITa€TbCs
MOABIMHUN e(eKT: BiH BHBUIBHATHME CBIifl Yac A IHIIMX Ba)KIIMBHX
POOIT 1 TAKMM YHMHOM ITiIBULITYBATUME IHIIIATUBHICTD MMiJJICTIINX.

Tperiii HampsM YAOCKOHAJICHHS POOOTH 3 JIOKyMEHTaMH — II¢
IMIIBUILIEHHS MIBUAKOCTI 1HIUBIIyalbHOI pOOOTH 3 HUMH KepiBHMKA. [Is
LBOr0 BiH IMOBHHEH BOJIOMITH HMPHHAOMAaMH MIBUIKOIO (JMHAMIYHOIO)
yuTaHHA. [lJIs1 KepiBHMKA Cy4acHOrO BHPOOHHMIITBA Taka MoOTpeda
3'siBunacsad AaBHO. JIOCHIMKEHHS IOKa3yloTh, IO IOBUIbHE UYHTAHHS
MOB'sAI3aHE 3 PSAOOM IPUYHH, MPO SKi HTHUMETbcs B TeMi «P0O3BHUTOK
CKJIaJIOBUX OCOOMCTOr0 MEHEIKMEHTY.

6.6.3. OPrAHI3ALISI TA NMPOBEAEHHSA OINOBUX 3YCTPIHEU

Minosi 3ycmpiui € UideCHpSIMOBAHMHM BHJ CIIUIKYBaHHS 3 METOIO
BHPOOJICHHS PILICHh HAa OCHOBI aHaji3y MIPKyBaHb 1 BHCJIOBJIIOBAaHb iX
yuacHHMKIB. JI0 HHMX HaJeXaTh Hapaad, 3acimaHHs, AiToBI Oecimm 1
neperoBopu. KepiBHMKHM ¥ cremiaaicTd BuTpadaroTh Ha Hux 20— 30
BiICOTKIB cBOro pobouoro yacy. OmHak, sIK CBiIYHTH IOCBiJ, CHOTOZHI
JIIIOBI 3yCTpidi HE 3aBKAM JAIOTh OUIKYBaHHH €PEKT Yepe3 HEIpPaBUIIbHY
iX opraHi3allifo Ta TEXHOJOTIIO IMPOBEICHHS (HEIArOTOBIECHICTh, BEIIMKA
KUIBKICTh ~ YYaCHHKIB, HEOOIpYHTOBaHa  TPHBAJICTh  JOMOBIACH,
He3aJ0BLIbHE 0 OPMIICHHS PIIICHB TOIIIO).

VYV goMmy K mojrae 3MiCT paIliOHaJIBHOI OpraHi3alii Ta MpOoBEACHHS
JIUI0BUX 3ycTpiueii? OpraHizallis MICTUTh PO3POOKY IJIaHy 3YCTpidei,
BinOip ydJacHHKIB, BUOIp MicHs W dacy ix mpoBeneHHS. Lle mepenbadae
BU3HAYCHHS CTUJIIO W TPUBAIOCTI 3yCTPIUl.

[Iman mimoBHX 3ycTpiuell MOBUHEH PO3POOJIATHCS HA MEBHUN Mepioj
(Micamb, KBapTad, piK), Y3ro[pKyBaTHUCA 31 BciMa 3alliKaBJICHUMH
caykbaMu M ITocaJoBUMH OCO0aMH, 3aTBEPIKYBATUCS KEPIBHUKOM 1
CKEpPOBYBATHCS Y BCI MiIPO3ILIH.

Yike omHa IS orreparlisi JO3BOJISIE YIOPSIKYBATH YaCTOTY 3acigaHb, iX
TPUBANICTh, a TaKOX 3HIMAe mPoOJeMy HEralHOCTI CKIMKaHHS U
HEMOIH(OPMOBAHOCTI yJacHHWKIB. Hapaay MOXyThb CKIHKaTUCA U
parToBoO, aje ixXx KUIBKICTh Mae OyTH myke Major. KpiMm Toro, miaH
ITOBUHEH MICTUTH IEePENTiK MUTaHb, AKi HEOOXiTHO OOTOBOPUTH B IIPOIIECi
camoi 3ycrtpivi. [Ipu miaroToBmi 3ycTpidi He0OXiAHO YBaKHO BH3HAYUTH
SKICHUH 1 KIUTbKICHMH cKkiaan ii yJacHWKiB. Jlo ydwacTi B Hapamni,
HaIIpUKIIaJ, 3aTydaroThCsl 0COOM, HaWOLTBIN KoMIeTeHTHI B ii Temi. Lle
He 000B'SI3K0BO MalOTh OYTH BHCOKOIIOCTABJICHI ITOCAIOBII. 3aMiCTh HHX
MO)KHA 3allPpOCHTH CIEIIaJlicTiB, SKi BiIIIOBiNalOTh 3a IEBHY IUISHKY
po0OTH, 1 IMM HE IPUHUKYETHCS aBTOPUTET KEPiBHHU-

ka. HaBmaku, cydacHWH CTHIb KEepiBHUIITBA IOJNSATae B TOMy, 100 Ke-
piBHUK OTOYyBaB ceOe kBamipikoBaHMMHU (DaxiBISIMH, 3IATHUMH OpaTH
Ha ce0¢ BIiAMOBIIAIBHICTL 3a PIIICHHS B MeXax cBoel kommereniii. 1o
CTOCYEThCSA KUIBKOCTI YYacCHHKIB, TO TYT JOLUIBHO KOPUCTYBaTHUCS
MPABUJIOM, IO HE 3aBXKIM KUTBKICTh NEPEPOCTae B SKICTh: YUM Oijblle
JI0Jell Ha Hapazdi, TMM Ouibllle TyMOK 1 1e0aTiB, 3a SKHMH HEPIAKO
ryOUThCS ICTHHA.

[Tpu migroToBmi AUIOBOT 3yCTpiui BXKIMBO 3a 2—3 JHI MOBIIOMHUTH
YYACHUKIB TMPO MOPAJOK JCHHHM, TEMH JOMOBIJCH, IMOIIUPHUTUA CIHUCOK
BUCTYIAIOYUX IUISXOM OTOJIOIICHHS M0 TeNe(OHY UM IHIIUM CIIOCOO0M.
Le m03BOIISIE 36KOHOMUTH Yac Ha MMPOBEICHHS CaMOi 3y CTpidi.

HeoOxigHo Takox BHOpaTH Miciie i dac, Mpo SKi TAKOXK MOBIIOMHTH
yuacHUKiB. JIUIOBi 3ycTpiui MOXYTh IPOBOAUTUCS SK Yy KaOiHETI
KEpIBHHMKA, TaK 1 B CIEHiaJbHO OOJaJHAHWUX MPHUMIIIEHHAX, 1€ €
nukToMOHH, 3aco0M 3B'SI3Ky, chemliaabHi cToiM. BOoHM HEOOOB'SI3KOBO
MMOBUHHI OyTH BEIMKMMH. B OKpeMHX BHIIaAKax Taki 3ycTpidi (0co0IHMBO
IIe CTOCYEThCSA HapaJ— «I'STHXBUJIMHOKY») MOYKHA ITPOBOJIUTH CTOSYH —
TOJ1 BOHU € OiIbII e eKTUBHUMHU.

Ilicns 3aBepIIeHHS] OpraHi3aIlifHOTO eTamy JUTIOBOI 3yCTpidi MOXKHA
MPUCTYNaTh 10 ii mpoBeiacHHsS. BoHO Oyme THM e()EeKTHBHIIIUM, YUM
MpaBUJIbHINIE Oyae OOpaHO TONOBYIOYOTO, SKAW BU3HAYNUTH CTHIIb
poOOTH ¥ perjiaMeHT.

Cmunb pobomu — 11e GpopMa IpoBeaeHHs 3ycrpiui (Oeciga, «MO3KOBa
aTaka» TOII0). PermaMeHT — Iie 4ac, SIKUH mepeadadaeThbCs BUTPATUTH
Ha BCIO 3yCTpid4, OKpPEMI BHCTYIIH-JIONOBIJI Ta Ae0AaTH 1 OOrOBOpPEHHS.
3ycTpiu Mae TpuBaty He Outbire 120 XBUIMH 3 ogHIE0 TIepepBoro 5—10
XBWIMH micns mepmoi roauwHU  pobotu. Ile 0oOyMOBIIOETHCS
ONTUMAIIBHOK TPUBANICTIO PO3YMOBOI JISIBHOCTI JIOJEH, SKa B
cepeaaromy ckiagae 40—45 xBuauH. JlOCHiIKEHHS ITOKa3yIOTh, IO
aKTUBHICTh YYaCHHKIB 3yCTpIidil 3pOCTa€ YIPOAOBXK 45 XBUIIMH. Y Tepiof
Mk 45 1 90 xBuIMHAMH BOHa cTaOuT3yeThesa, a 3 90 mo 120
CIIOCTEPITAETHCS HETATHBHA aKTHBHICTD.

JinoBi 3ycTpidi (Hapaau) Kpallle IPOBOJUTH B APYTY IOJIOBUHY JIHS,
IO CIIOHYKAaTHUMeE i1 yJaCHUKIB MPAIIOBaTH MIBUIKO ¥ ehEeKTHBHO, 00
HE 3acUKyBaTHCA JomisHa. JllogumHa Mae JBa INKM IiIBHUINEHOT
Mpare3gaTHOCTI MPOTATOM AHS: mepmui— 3 9-1 go 12—13-i roguam i
npyruii — Mk 16 1 18-ma rommaamu. Came B ApYruil ImiK 1 JOMITBHO
IPOBOIUTH HApaIH.

IIo cTocyeThecst YaCTOTH 3aCiiaHb, TO Kpallle MPOBECTH JIBI HApaIu
Ha TIDKJICHb TPUBAJIICTIO MIBrOJUHHU KOXHA, HiX OJHY TPUBATICTIO
TOJIVHY.




Ha Buctynm-nomnosii, sk mpaBuio, ciaix BiaBoautu 10—25 xBu-
JIVH, & HA BUCTYIU B iebartax — J10 3-x xBuimH. ko nepenbauny
Gitbie 4acy, TO JIOMOBINa4i MOXKYTh IIOBTOPIOBATHCS B JYMKAX, Bill-
XUJISTHCS BijI O6FOBO‘pIOBaH01 TeMu. PermamMenty noBHHeH YiTKO JI0-
TPUMYBATHCS KOJKHMH JIOTOBI/aY, HE3AIEKHO Bil HOTO PaHTy.

Coin 3B TIaM 'ITaTH, 110 BMIHHS BUCTYIATH IyOJIIYHO — OJ1-
Ha 3 HEBII'EMHUX PHC 31116H0r0 ‘MeHemkepa. Tomy HEOOXinHO BHUXO-
BYBaTH B COO1 JJAKOHIYHICTh, YMIHHS CTHCIO ()OPMYBATH CBOI JYMKH,
a JIy1s [IbOro Tpeda J00pe 3HaTH 0OrOBOPIOBAHY IIPOOIEMY.

OOroBopeHHs TMUTaHb JUIOBUX 3YCTPIUEH 3aKIHIYETHCS TPHMHAT-
TSIM PIIICHb, SIKI (PIKCYFOTBCS B MPOTOKOIII. JIOCBI TIOKa3ye, 110 SKIIO
3a pe3yabTaTaMH, HAIIPUKIIAJ, Hapaaud He BUJAHUN SKUH-HEOYIb JTH-
PCKTHBHMI JOKYMEHT, SIKIIIO KOHTPOJh BHKOHAHHS PIIICHb HAIaro-
JDKEHO TOTaHO, HEOOX1THICTh Y Hilf BUHUKHE 3HOBY.

6.6.4. OPrAHISALIS NMPMOMY BIfBIOYBAYIB

Ha npwuifomax BiBimyBadiB KePIBHUK Ma€ MOXKJIMBICTh OTPUMYBa-
TH IIHAY 1H(OPMAITIIO TIPO CaMHX BIABIAYBadiB 1 MPO CTaH CIpaB Ha
TUX IUISTHKAX, 7€ BOHU NpaliooTh. KpiM Toro, mpuiioM BigBiayBadiB

3 0COOMCTHX IMUTaHb BifoOpa)kac BUKOHAHHS KEPIBHUKOM COIIAJIBHOT

poJIi opraxizaiii 4 mianpueMCTBa, Ky BiH YOCOOJIIOE.

[lpu BUpIlICHHI MUTaHb OPraHi3alii IPUHOMY HEOOXIIHO MaMm'si-
TaTU OJIHE BKIIMBE MPABUIIO: Yac BiBilyBaya HE MEHII LIHHUH, HOK
MparjiBHAKA amapary yrnpasiaiHHsa. JlOTpHMMaHHIO I[LOTO IpaBuMiIa
CIIPUSIOTE:

— BCTAHOBJICHHS NEBHUX JHIB 1 TOAWH IPHHOMY BiIBimyBadiB i3
CITy’KOOBHUX Ta 0COOMCTHUX ITUTAHB;

— iH(hOpPMYBaHHS BiJABIAyBaYiB.

IIpuiiom 31 Ci1y’KOOBHX IMUTAHb CJIiJ] BCTAHOBHUTH IIPOTSATOM YCHOTO
poOoYOro TIOKHA B MEBHI I'OAMHU, HAIIPUKIAL, MiCas oOIIHBOI mmepe-
pBu. Yac mig npuiioMmy 3 0COOMCTHX IMTaHb Kpallle BU3HAYaTH 3a
JHSAMM TYDKHS, HO,Z[iJ'II/IBI.HI/I 11l 00OB'I3KM MDK 3aCTyITHUKaMu. Pooutu
1I€ KPAIIE TAKOX y APYTid MOJOBUHI JIHSL.

vy B,Z[OCKOHEU'IGHHI TIPAKTUKK TIPUHOMY BIIBIIYBa4iB BRXKIUBY POJIb
Biztirpae ix iHpopmariiine obcinyroBysanss. Bifsinysaui MaroTh 4ir-
KO 3HATH, JI0 KOTO BOHM TIOBUHHI 3BEPTATUCS 3 TIEBHUX MTHTaHb, MaTH
BIIMOBIHY 1H(OPMAILIIIO PO XiJ BUPOOHHIITBA, HOTO MEPCHIEKTUBH,
BJIACHI MOKJIMBOCTI pocTy Toiuo. [0 Ta iHy iHhopMariio aHanor-
HOTO 3MICTY BOHH IIOBUHHI OTPUMYBATH 3 OTOJIONIEHb, CTIHHUX Ta3€T,
HakaziB 1 T. a. Toxi Bignaae norpeda y BiABiIyBaHHI HUIMH KEPIBHH-
KIB 3 IIUX [TATaHb.
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(:,Ma Gecina min yac npuiiomy Gyne PEe3yILTaTUBHOIO, SIKILIO Kepi-
-MMK JIO IPUXO/TY BIIBI1yBayiB O3HAHOMHUTBCS 3 CYTTIO CIIPABH, CTBOPU
,»» HEBUMYIIIEHY arMocepy B 1i IIPOLIECI, NPOSBIATUME 3aLKABIIEHI,
11, y X011 pO3MOBH, HE MOCIIIIATUME 3 BHCHOBKAMH.

MeHeDKMEHT BKa3ye Ha BUKOPUCTAHHS KEPIBHUKOM TaKUX TTOPaJl
Hi 1 yac npuiiomy:

- CTBOPITH 3 CaMOTr0 TOYATKy 3yCTpiui YMOBH, SIKi 6 CIOHYKaJIN
ID TprBaIoi Oeciy;

—YTOUHITh TEMY PO3MOBH TepeT 1l MOYaTKOM;

- CTaBTe NUTaHHA B Takiil (opMi, 11100 BOHU HE BUBOJWIIM 3 PIB
HOBAaru CiBpO3MOBHHKA,; .

—HaJlaBaiiTe MOXJIMBICTh BUCJIOBIIIOBATHCS BCIM y4aCHUKaM Ge-

A cdopmyimroiite pe3ynbTaTi Geciiy B MPUCYTHOCTI CHIBPO3MOB-

"MKyminns BecTn Geciny € OfIHIEI0 3 HAWBAKIUBININX JUTOBHX PUC

Cy4acHOTO KepiBHHUKA.



Po30in 7

CYTb TA 3MICT MAPKETUHTIY
B TYPU3MI

7.1. CYTb MAPKETUHIY B TYPU3MI

HOHeHaBHa MapKCTHUHI' AK NPECAMET HEC BHUKIIaJdalld HaBiTB B C€KO-
HOMIYHHX IHCTUTyTaX YKpaiHHM, a CbOTOJHI HOro BHBYAIOTH CTYACHTH
MIPAaKTHYHO BCIX CIIEMiaJbHOCTEH OimbmiocTi By3iB kpainu. Hacammepen
TOMY, II0 MapKETUHT € OJHIEI0 3 OCHOBHHX AWCIMILIIH MpoQeCiiHuX
MpAIliBHUKIB PUHKY — KEPIBHHUKIB IMIiAIPUEMCTB, MEHEDKEPIB,
MpAaIiBHUKIB 30yTy, peKIaMH, BHPOOHUKIB HOBHX TOBapiB, IMOCIYT Ta iH.

HoBu3Ha npeameTy 1 yuMalia KiTBKICTh ITepeKIIaIeHOl JITepaTypu 3
MapKEeTHHTY, SKa 3alloJIOHWJIa TIOJIUIl KHUTapeHb, YacTO 3araHse y
TIIyXUH KyT cTyAeHTa abo MOIIOA0ro Oi3HeCMeHa.

Y npoIoHOBaHOMY PO3J1Ii aBTOPH CBIJOMO HE BHUCBITIIIOBAIIA OKpEMi
TEOPETUYHI MUTAHHS MApPKETHUHTY, OCKLIBKM iX IJOKJIAIHIIIE PO3TIISAAE
MPAaKTUYHO KOXKHHMM IMOCIOHHMK 3 IIi€i AUCHUILIIHA. B IbOMYy po3mimi
IMOJAHO BIJMOBiAI HA MPAKTUYHI 3aIIUTAHHS CTOCOBHO MapKETUHTY. MeTta
PO3IITy — OKPECIUTH 1 BUCBITIIMTH MHTAHHS, SIKI TPAAUIIAHO CKIamH1
JUISL CTYJEHTIB, KOPOTKO BHKJIABIIM 3MICT TeMH. O3HAHOMHBIIHCH 13 3a
MMUTAHHSAM 1 BIAIOBIANIO HA HBOT'O, CTYACHT MOXKE JIOKJIaJHIIIE BUBYUTH
mpoOlieMy, sKa WOro IIKaBUTh, KOPHUCTYIOUHCH CIIEIiai30BaHUMH
BUTaHHSMH.

Typu3M 3a TOJIOBHUMH XapaKTEPUCTUKAMH CYTTEBO HE BiIPi3HAETHCS
BiA I1HIKX (OPM TOCHOAAPCHKOI mistibHOCTI. ToMy 3acaiM Cy4acHOIO
MAapKETHHTY MOXYTh OyTH 3aCTOCOBAHI i B TypmMi

Boarouac Typu3M Ma€e CBOIO cneumbncy, sIKa BlILp13H$I€ foro He aUIIe
Bil TOPriBli TOBapamM, a W BiJ I1HIIMX ()OPM TOPriBii TIOCITYTaMH.
Wnerses 1po OCOOJIMBUH XapaKTep CIOKHBAHHS TYPUCTHYHUX HOCIYT i
TOBapIB y MicIli iX BHpOOHHUIITBA, & TAKOXK Y TICBHIN CHUTYAITii.

VY TpamuiiiHOMy BHPOOHHIITBI 3 KOHKPETHHM PE3yJIbTaTOM poboTu
IOHSTTS. MAPKETHHIY M€ KOHKPCTHILIMH 3MICT. Y Typu3Mi pesyibrar
JISUTBHOCTI  3BOTUTBCSA IO TYPHCTHYHOILO MpoaykTy. OCHOBHHI
TYPUCTUYHUN TMPOIYKT— II€ KOMIUIEKCHE OOCITyrOBYBaHHS,
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TOOTO CTaHAAPTHHH HaOIp MOCIYT, AKUH MPOAAIOTH TYPHCTAM B OJHOMY
«ITaKeTiy.

VY MapKeTHHT'Y BUPOOHHIITBA Jli€ MAPKETHHTOBa (hopMyna— YOTHPH
«Ili», a y mMapkeruHry cdepu OOCIyroByBaHHS — MapKETUHIOBA
tdopmyna — cim «ITi».

Product (mocityra sk ToBap).

. Place (wmicrge).

. Promotion (ctumynroBanus 30yTy).

. Price (uina).

. People (kampmn).

. Physical environment (mMatepiansHe cepeoBHIIE).
. Process (HagaHHs ITOCIyTH).

PosrnssHemMo joknaaHime:

1. Product (ociyra sik ToBap).

1) Po3pobieHHs cepBiCHOT KOHIIEITITI.

2) BusnaueHns HeoOXiIHOro piBHS CEPBICY.

3) Po3pobka KOMILTEKCY TTOCITYT.

4) BusHauyeHHsI aCOPTUMEHTY TOCIYT 1 3a0e3Me4eHHs X TOPrOBOIO
MapKOI0.

2. Place (micre).

1) Micite po3TaIiyBaHHs:

— gepe3 HEMOXJIUBICTh (izuuHoi (pedoBoi) dopmu po3momizy
MOCIYT Ha PUHKY KIIE€HTH 3MYIICHI caMmi MPUXOAWTH 0 MICI1 OTpH-
MaHHS TIOCITyTH;

— 3a3BHYail TypUCTHYHI (ipMH MalTh BHUTIIHE MICI[E PO3TAIIYy-
BaHHSI.

2) Kanam posmominy:

— BUHUKHEHHS HOBHMX KaHAIIB PO3MOALIY 3aBASKUA IIPOrpecy IH
(hopMarliitHuX TEXHOJIOTIH, HAITPHUKIIA]], BCECBITHS Mepeka [HTepHer.

3. Promotion (ctumymnroBanus 30yTy).

1) PexnaMHa IisUILHICTE.

2) MartepiaibHi YUHHHKH.

4. Price (uina).

1) Pospobka rmpeiickypanTa JUisi CKIaJOBHX YChOI'O KOMILIEKCY
TIOCJTYT.

2) BusiBJICHHsI HOBUX CEPBICHUX MOKJIHBOCTEH.

5. Person (kaapn).

6. Physical environment (marepianbhe cepemoBuiiie).

1) ®yHKIist HAJAHHS MTOCTYT Y KOMITIEKCI.

2) ®yukiis 3a0e3neueHHs CIPUSHHS.

3) DyHKIlis 3aTy4CHHS B COIIYM.

4) dyukuis audepeHiartii.

~NOUTRAWNE
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7. Process (1poriec HalaHHs TIOCITYTH).

1) Cranmaptu3aiiis (3a0e3re4eHHs BiAMOBIIHOCTI TOCIYT BUMO-
raM KJi€HTa).

2) CTyIiHb y4acTi KJIi€HTA.

BO3I%BCzlaHHH 1070 Kanposa nomituka

HaiimaHHs npaiiBHUKIB BHyTpinmHiii MapkeTHHT

Hananns nepcoHany moBHOBaXKEHb 1 BIAMOBI-

CtumynroBaHHS poOOTH I
JaIbHOCTI

3menmieHHs koedirieHTa porartiii | Po3podka ciry>k00BHX 000B'SI3KIB IEPCOHATY 1
KaJIpiB oprasi3ailis poOOYHX MICIlb

Pospurok mpodeciiHux HaBH- |Po3po6ka CHCTEMHU BHHATOPO
YOK

CrpusiHHSI BAKOHaHHIO podot [ 3abe3niedeHHs1 poOOYMM iHCTpyMEHTapieM

Po3pobka ¢isiocodii Ta CTHITIO KepiBHULITBA

BTIM TypHCTHYHMI NPOIYKT, OKPIM 3arajJibHUX cHelu(IiuHuX Xa-
PaKTEPUCTHK MOCIYT, MAE TIEBHI BIIMIHHOCTI:

1. Ile xommiekc mocmyr i ToBapis, IO XapaKTEPU3YETHCA CKIA/-
HUMH B3a€EMUHAMH MDK DI3HUMH KOMIIOHEHTAMH.

2. TlomwT Ha TypUCTHYHI TIOCIYTH HaJ3BUYAHHO €TACTHYHMN 110~
JI0 PIBHS JIOXOMY Ta I[iH, &€ EBHUM YMHOM 3aJIEKHUTH 1 Bill MOJTITHY-
HUX Ta COIIaJIbHUX YMOB.

3. 3a3Buyail CcrioXkMBayY HE MOYXKE TIOOAYUTH TYPIPOAYKT 10 MOME-
HTY HOTO CIO)KMBAaHHS, a BJIACHE CITO’KUBAHHS BIIOYBaeThCs Oe3moce-
PEIHBO HA MICITi BI/I‘pO6HI/II_[TBa TYPUCTHYHOT [IOCIYT H.

4. CrioxuBay JI0JIa€ BIICTaHb, KA BUYIAISE HOTO Bil MPOAYKTY 1
MICIISl CIIO’KMBAHHS, @ HE HABITAKH.

5. TypOpoayKT 3aJIeKUTh Bi TaKMX 3MIHHHUX, SIK IIPOCTIp 1 4ac,
JUISL HOTO XapaKTepHi KOJIUBAHHS TOIUTY.

6. TypHCTHUHHI MPOAYKT € 3yCHLIAM OaraThbOX ITiIIPHEMCTB,
KOXHE 3 SIKHX Ma€ CBO1 MeToau poOoTH, cnerudidHi moTpedu i pi3Hi
KOMEPIIIHHI i1,

7. HeMOXIMBO JOCSATHYTH BHCOKOI SKOCTI TYPUCTHYHHUX TIOCITYT
HaBITh 332 HAWMEHIIIMX HEIOMIKIB, OCKUIBKH OOCIYyTOBYBaHHS TypHC-
TIB SIKpa3 1 CKIAJIA€ThCS 3 IPIOHUITL 1 HAMMEHIIMX JIeTaJeH.

8. Ha sxicTh TYpUCTHYHHX TIOCIIYT BILIMBAIOTh 30BHIITHI YMHHUKA
(hopc-MaXOPHOTO XapakTepy (KIMAaTHYHI yMOBH, IIOT0/1a, MOJITHKA B
ranys3i Typu3My, MDKHAPOIHI MOIi1 TOIIO).
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Ochb crienmdivHi 0COOIMBOCTI TYPUCTHUHOIO IIPOAYKTY, IO BILIH-
BaIOTh HA MAPKETUHT Y TypmMi

OCKUIbKH TYPUCTUYHHIMA POYKT HAcCaMIIepe]l Ma€ Oytu XOpOILIHM
IPUI0AHHSAM, TO TYPUCTUMHHKA MapKETHHT € HU3KOIO MOCIIIOBHUX il
TYPUCTHYHMX IIAIPHEMCTB, CHPSAMOBAHHMX HA JOCATHEHHS L€l METH.
Tomy yoridHMM i OOIPYHTOBAaHMM € Take BU3HAYEHHS TyPUCTCHKOIO
MapKETHHI'Y: MAPKCTUHT Yy TYpU3Mi — II¢ CUCTeMa Oe3YIHMHHOIO Y3ro-
JDKEHHS! TPOTIOHOBAHMX TIOCIYT 3 TIOCTYraMH, SIKi KOPUCTYFOTBCS MOTIH-
TOM HA PUHKY 1 SIKi TyPUCTUYHE TAPUEMCTBO CHIPOMOYKHE 3arporio-
HYBAaTH 3 IPHOYTKOM TSI ceOe 1 e(heKTUBHIIIIE, aHDK Y KOHKYPCHTIB.

MapkeTuHr y Typu3Mi JIJIs 3aCTOCYBaHHS i €(DEKTHBHOTO PO3BHUT-
Ky HOTpeoye:

* TIMOOKOTO HACHYEHHS PUHKY MOCITyraMH, TOOTO ICHYBaHHS PH-
HKY TTOKYIIIIS;

* BHCOKOT KOHKYPEHTHO1 OOpOTHOM TypHCTHYHMX (hipM 3a TepeBa-
TH CII0)KHWBAYiB;

* BUIbHUX PHUHKOBHUX BITHOCHHH, TOOTO MOKIIMBOCTI O€3 aaMiHIC-
TPaTUBHUX OOMEXEHb BUOMPATH PUHKH 30yTY Ta AUIOBHX IapTHEPIB,
BCTAHOBJIFOBATH I[IHH, IIPOBOJIUTH KOMEPIUHHY POOOTY TOIIIO;

* BUIBHOI z[i;mbHOCTi agMiHicTparil TYPUCTHIHOTO MIITPHEMCTBA
IOZI0 BUSHAYCHHS LUIEH (BIpMH, CTpaTerii, YIPaBIIHCbKUX CTPYKTYP,
PO3MOAUTY KOIITIB 32 CTATTSAMHM OIOJDKETY 1 T. 1.

["0710BHI IPUHIIAIIA Ta BUMOTH, TOKJIAJICHI B OCHOBY MapKETHHTY
TypHU3MY, BU3HAYAIOTh OO NPU3HAYCHHS, SKE MOJArae y TOMy, IO
MIPOTIO3HIIIi TYPUCTCHKHX MOCIIYT TIOBHHHI 00OB'SI3KOBO Op1€HTYBaTI/I-
Csl Ha CIOXHWBada, a MOKJIMBOCTI IMiJIPUEMCTBa— IOCTIHHO Y3rO-
JUKYBATHCS 3 BUMOTAMH PHHKY. 3Ba)XAar0uM Ha 1€, Ul MAPKETHHTY B
TYPU3Mi XapaKTepHi:

* opieHTallis Ha e(pEKTUBHE PO3B'A3aHHs MPOOIEM KOHKPETHUX
CHOXKMBaviB. PUHOK CKIIaar0Th CHOXKMBAYi 3 MEBHUMHU MOTpeOamH,
JUIS 337I0BOJICHHS SIKUX BOHHM M XOUYYTh Ta MOXKYTh IPUI0ATH TYPUCT
CbKHil poaykT. BmacHe TomMy imeHTH]IKAIA ITOTPED CHOKHUBAYIB Y
MapKETUHTY Ma€ 0COOJIMBE 3HAUCHHs. 3alpONOHOBAaHI HA PHHKY TIPO
JIYKTH TIOBUHHI PO3IJISAATUCS IIAPHUEMCTBOM 3 YpaxyBaHHSIM TOTO,
HACKUTbKH BOHH MOXKYTb 33JI0BOJIbHUTH TIOTPEOH CITO’KUBAYIB.

* Opi€HTAIlisA HA TICBHUA KOMEPIUIHHUN pe3ysbTar, o i hipMu
03Hava€e TMOCTYIOBE OBOJ'IOI[iHHSI TIEBHOIO YACTKOK PUHKY BIIIOBIIHO
J10 IOBrocTpokoBux uineit dipmu. Copmynropasiun wi, pipma Bu-
I124a€ TP KOMIIOHEHTH MAaPKETHHTOBOI JISUIBHOCTI — TEPMiHH, pe
CypcH, B]JIHOBIILaJ'ILHICTL 1 Op1€HTy€TLC$I Ha JIOBI'OCTPOKOBE TPOTHO
3yBaHHS MapKETHHIOBOT chyaun— BiJl IJIATOCIIPOMOKHHUX TIOTPEO
HACEJIEHHS JI0 BJIACHUX MOYJIMBOCTEH Y MEPCIIEKTHBI.



* KOMIUIEKCHUH IAXIN OO MOCSTHEHHS BH3HAYEHHX IIUIEH, OCKi-
JIbKM YCITIX 3a0€31edy€e CYKYIHICTh B3a€EMOIIOB'I3aHUX Ta B3a€EMO3Y-
MOBJICHHX 3aCO0IB MapKeTHHIy. KOMIUICKCHUH Mi/XiJ O3HAYaE, 1o
TEBHI MapKETMHIOBi Jii (aHali3 noTped, BUBYEHHSA TYPUCTCHKOIO
IPOLYKTY, PeKJIamMa 1 T. JI.), B3ATi OKPEMO, HE MATUMYTh TOTO (KT,
AKUH Mae 3aCTOCYBaHHs MAPKETUHTY SK CHCTEMH.

* aKTUBHICTb, HACTYNAIbHICTh, 3aMOB3ATIMBICTb, SIKi 3a0e3meuy-
FOTh IIBHJIKE i ed)eKTI/IBHe pearyBaHHsI Ha 3MiHH 30BHIIIHBOTO Cepe-
JIOBHIIA CTOCOBHO (pipMH. be3 11bOro HEMOKJIMBO JIOMOI'THCS KOMEP-
LIMHOTO YCHiXy ¥ nepeBar HaJl KOHKypeHTaMH.

7.2. OYHKLi MAPKETUHIY

I'pyHTYrOUNCH HA TIPUHIIUTIOBIA METOIONOTIT MAPKETHHTY SIK PHH-
KOBIl KOHIICTIIIi YIPaBIIHHS Ta 30yTy, BHOKPEMITIOIOTh YOTHPH KOM-
IIeKCH1 GYHKITIT Ta HU3KY i (hYHKITIH.

CTpyKTYPHO iX pO3IMOALIIIOTH TAK:

Ananimuuna ynxuyia

1. BuB4YeHHS PHHKY.

2. BuB4eHHS CIIOKHMBaYiB.

3. BuBdeHHs ToBapy (TOBAapHOI CTPYKTYPH).

4, AHani3 BHYTPIIIHEOIO CEPENOBUIIA MTIANMPHUEMCTBA.

Bupoonuua ¢pynxuia

1. Opranizariisi BAPOOHHIITBA HOBUX TOBApPIB (ITOCIYT).

2. Opranizaitis mocTayanHs (3aKyIiBeb).

3. VmpaBiiHHA SKICTIO Ta KOHKYPEHTOCIIPOMOXKHICTIO T'OTOBOI
MIPOTYKITIL.

Oynkiis 30yTy

1 Opranizaiiisg cucTeMy IPOCYBaHHS TOBAPY (MIOCIYTH).

2. OpraHnizartisi cepaicy.

3. Opranizamis cucteMu (OPMYBAHHS IOMUTY 1 CTUMYJIIOBAHHS
30yTy.

4, TIpoBeneHHs LUIECHPIMOBAHOI TOBAPHOI ITOIITHKH.

5. IIpoBeneHnst uiJIecnpsIMOBaHoi' LIHOBOT MOJIITHKH.

DynKuia ynpagninna ma KOHmponio

1 Opranizanisi cTpaTeriqyHOro ¥ ONEPATMBHOTO IUIAHYBaHHS Ha
MiAMPUEMCTBI.

2. Inpopmartiiine 3a0e3MeUeHHs YIPaBIIHHSA MApPKETUHIOM.

3. Opranizarisi CHCTEMH KOMYHIKaIlii Ha ni,unpneMCTBi

4. Opranizallis. KOHTPOIIIO MAPKETHHTY (3BOPOTHI 3B'SI3KHU, CUTya-
IHHUHN aHAaIi3).
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7.3. OCHOBHi MPUHLMMA MAPKETUHIY

Jlist 3aCTOCYBaHHSI MAPKCTHHIY 3 METOX0 IIABUILEHHS €(PEKTHBHO-
i/Ti BUPOOHNYO- KOMepLIII/IHOI MISUTBHOCTI, CITi| OTIEPATUBHO PEaryBaTu
Ha 3MiHM PUHKOBOi KOH''OHKTYPH, BUIbHO MaHEBPYBATH MPOTYKTHB-
HUMH ¥ IHDIMMM pecypcamu HlI[HpI/IeMCTBa Opax i pOro HenoCTaT-
Hb0. [10TpiOHi 3MiHM HE JIIIIE OPraHi3aliHOTO Ta TEXHIYHOTO TLIaHY,
a i ncuxosoriunoro. Pobota Ha 3acajax MapKEeTHHI'Y BUMarae repe-
OyIOBH CIOCOOY MHCIIEHHS HE TUIBKH KEPIBHUKIB, ajie¢ ¥ KOKHOIO
MpaliBHUKA, TPYAOBOT0 KOJIEKTHBY 3arajoM.

CyTHICTh MapKETUHTY BH3HA4ae dopmyna: «PoouTH Te, 1o 0e3-
YMOBHO 3HAXOJMTHME 30yT, 2 He HAB'A3YBATH MOKYIIEBI «HE I0-
TOIKEHY» 3a31aJIeriib 3 pUHKOM IPOAYKILiI0».

T TpuHLIMIT MapKETHUHTY:

1. CpsMOBaHICTh Ha JOCATHEHHS NPAKTUYHOTO PE3YILTATY BH-
poOHNYO-30yTOBOT )Il?[J'H)HOCTl e(eKTHBHY pealli3allilo TOBapy Ha
PUHKY B 3allJTaHOBaHIi KUIBKOCTI, 10 03Ha4Ya€ HaOyTTs MEBHOT yac-
TKM PHHKY BIIIIOBIAHO 0 JOBrOTEPMIHOBOIT METH, BU3HAYEHOI ITif-
MIPUEMCTBOM.

2. Cnp;{MOBaHiCTL niz[npneMCTBa HE Ha MUTTEBMH, a Ha JOBIO-
CTPOKOBUH PE3yNbTaT MapKETUHIOBOI [JIsIIBHOCTI, sKa HOTpe6ye 0Co-
OIMBOI YBAru Jio NpOrHO30BaHUX z[ocmszeHL 1 p03p061<1/1 Ha miacTasl
pe3yJIbTATIB [UX JOCIIDKEHb TOBapIB-HOBMHOK, KOTpI 3abe3reyarh
BHCOKI ITPUOYTKH.

3. 3acTocyBaHHS TaKTHKU W CTpaTerii akTUBHOTO ITPHCTOCYBAHHS
JI0 BUMOT' TMOTCHIIIMHUX IOKYII[IB OJHOYACHO 3 IIUICCHPSIMOBAHUM
BIUTMBOM Ha HHX.

Taxi MPUHIHAIN MaPKETHHI'Y TIEPEKOHYIOTh, 1[0 TOMHIKOBO OTO-
TOXKHIOBATH HOTO 3i 30yToM. HaliBuaTHiluii TEOPETHK MapKETUHTY
®. Kotiep HasuBae 30yT JIMILIE BEPXIBKOIO MAPKETHHIOBOIO aiicOep-
Ty, O,I[H1€I-0 3 6araTbOX (YHKLH MapKeTHHIy. MapKeTHHIOBUM MIAXIJ
SIK HAHBKJIMBILIA TIEPEIyMOBA YCHILIHOT JISUIBHOCTI MIANPHEMCTBA
03HAya€ 3aJI0BOJICHHs MIMCHUX YM MNOTEHUIAHHUX TOTPEO MOKYIILB.
[lepexiz Bizt 30yTy 10 MAPKETUHI'Y TIOJISATAE B TOMY, IO (hipMu mpar-
HYTb [PO/IaBATH HE TE, 110 BUPOOJIAETHCS, & MPOTIOHYIOTH TaKi TOBapU
i MOCITYTY 1 B TaKifl KUTLKOCTI, SIKI HEOOXI/IHI CIIOKMBAYAM 1 MOXYTb
OyrH peasi30BaHi Ha PUHKY. BaxkiuBo, 1110 OpIEHTOBAHUI HA 3BUYANHY
30yTOBY MisVIbHICTH BUPOOHMK TOBapiB Ta MOCIYT CTBOPIOE CBOI
BHPOOU 3 OIJISAY HA MEPECIYHOrO CIOXKHMBa4Ya — JIFOAUHY YH IiAIpU-
€MCTBO, TOOTO BpaxOBY€E CEPEIHbOCTATHCTUYHI norpe61/1 BupoOHuK,
OpIEHTOBaHWI HA MApPKETUHT, TIPAarHe 3po61/m/1 CBill TOBAp SIKOMOTa
OUTBIN IHAUBIAYATI30BaHUM, TOOTO TaKUM, KU OM BIIIOBiIAB TMO-



TpebaM BY3bKO1 rpynu HOKyHI_IlB (CEerMeHT pUHKY), &K JI0 BpaxyBaH-
HsI BUMOT KOXHOT OKPEMO JIFOIMHH i TiIIPUEMCTBA.

['onoBHE B MapKETUHTy — HOTO 1IUTLOBA OPIEHTAIiS 1 KOMILIEKC-
HIiCTb, TOOTO 3JIMTTS B €IMHOMY «TEXHOJIOTTYHOMY» MPOLECI OKPEMHX
€JIEMEHTIB 1€l MisbHOCTI. KOMIUTEKCHICTE 03Ha4ae, Mo OKpeMi Map-
KETUHIOBI 1ii (aHa3 moTped, MPOrHO3yBaHHS PUHKY, BUBYCHHS TO-
BapiB TOIIO) He 3a0e3reuaTh TOrO, IO 3a0e3NeYHTh 3aCTOCYBaHHSI
MAapKETHHI'Y 5K LUTICHOT CHCTEMHU. Tinsks KOMIUIEKCHH IIPOrPaMHO-
LUTBOBUI mem JIa€ MOKJIMBICTH PO3POOJIATA CTPATETIl «IIPOPHUBY»
Ha PUHKH 3 HaI/IHepCHeKTI/IBHIIHI/IMI/I TOBapamu, OOTPyHTOBAHO BU3HA-
YaTH «yJapHUiD) HApsAM JAUIBHOCTI, PO3YMHO KOHIICHTPYBaTH 3y-
CUJLIA IMITPUEMCTBA Ha MTEBHUX €Tarax poOOTH.

Cnpobu 3a0e3MmeunTd pUHKOBUH (KOMEPIIHHHUI) YCITIX TOBapy
TUILKH Ha €Talll Horo CTAaHOBJICHHS MalOTh He3HAUHMI ehekT. Mapke-
THHTOBIM KOHIIEMIIII BapTO MIIIOPSAAKYBATH BCIO JISUTBHICTH BUPOO-
HUY0-30yTOBOr0 KOMIUIEKCY IMiAIPUEMCTBA.

Oxpemi aBTOpH (DOPMYIOTE 1 KOHKPETU3YIOTh HPUHIIAITA MapKETH-
HTry Ha0araro MmpakTHYHIIIE, 30epirafoun POTE MPUXMIBHICTD JI0 OC-
HOBHMX IIPHHIIMIIIB, YK€ HaBeAeHUM HaMu. J[0 HU3 HaJIe)KaTh:

* HEOOXIIHICTh BUBYCHHS ITOKYIILIB 1 IXHIX ITOTPeEO;

* BIICTE)KYBAHHS PUHKOBOI CUTYaIlli Y IEBHOMY CEKTOPI (CerMeH-
T1) pUHKY;

* IIParHeHHS 3aJ0BOJLHUTH IMOTPEOH 1 3aIIUTH ITOKYIILIIB;

* THYYKICTH BUPOOHMIITBA, KA MOJIATac y JETAIBHOMY BHBYEHHI 1
3HAHHI IIUJIBOBOTO CETMEHTA «CBOTOY PHHKY;

* [UIAHYBaHHS, fAKE mepeadayae MOCTIHE 1 MOCIIOBHE KOPEry-
BaHHS MapKETUHIOBOI ,Z[lﬂJ'IBHOCTl Ha OCHOBI OILIIHKOBUX IHAUKATOPIB;

* [POBEJICHHS! IHHOBALIH (HAIPUKIIA]I, CTBOPEHHS HOBOIO [IPOJIYKTY);

* 3aCTOCYBAaHHS Ha IPAKTHUIIl OOIPYHTOBAaHMX MAapKETUHTOBUX Di-
IIeHb (B OCHOBHOMY KOPOTKOCTPOKOBHX 3aBJIaHb 3 JOCSTHEHHsS Oa-
’KaHUX PIBHIB 30yTy Ha PI3HUX PUHKAX);

* POCYBAHHs TOBAPIB 1 TIOCIIYT;

* peaizallis pi3HUX (OPM KOMYHIKALIIiHOT IIOJITHKY, IEPEKOHAH-

Hs 200 HaraayBaHHs IIPO CBO1 TOBAapu, I1OCIYI'H, HI,Z[HDI/IGIMCTBO TOP-
TOBY MApKy 1T. iH.

7.4. KATEFOPIl MAPKETUHIY

MapKeTHHT SIK BUJT TSIBHOCTI CIPSIMOBAHHUI Ha 3aJI0BOJICHHS T10-
TpeO 3a JOMOMOror oOMiHy. BiH omepye TakuMH KaTeropisiMu: He-
cTaya, moTpeda, TIOTIHT, ToBap, OOMiH, yrojia (orepailis), PAHOK Ta iH.
OCHOBOHOJ'IO)KHOIO 1ICEF0 MApKETUHTY € i7es HecTad 1 HoTpeO JIroei.

Hecrayua — mouyrTs, ke BiqdyBa€e JIFOJMHA, KOJM i 4oro-HeOyip HE
BUCTa4ae. ICHYFOTh Taki BUIM HecTad: (i3i0JIoruHa, ColiajibHa, OCOOUCTA.
IoTpe6a — nHecraua, sxa Habyna crenudianoi Gopmu BIANOBITHO
0 KyJIbTYPHOTO piBHS ¥ ocobucrocti inmuBima. BupoOmuku mo-
YUHAIOTh JISTH IUICCIIPSIMOBAHO, 100 CTHMYJIIOBATH Y TIO/HN Oa-
KaHHs npuadaTi ToBap. BoHu HaMararoTbCs CHOPMyBATH 3B'I30K
MDK CBOEIO MPOTIO3UIIEI0 1 TIEK0 HECTAYEr0, SKY BiTYYyBae JIOIMHA.
[TpauiBHMK MapPKETHHTY HE CTBOPIOE HECTavy, BOHA BIKE ICHYE.

Honmur— e norpeba, migkpiricHa KymBenLHOIO CIIPOMOJKHIC-

T10. [TomuT— MOKa3HUK HEIOCTaTHRO HamiiHwi. Komm mogsMm Ha-
OpYIarOTh pedi, SIKHMH BOHHU KOPHCTYIOTHCS, BOHHM IMTYKArOTh I1HIIII.
3MiHa BHOOPY MOKE CTaTH pe3ylIbTaToOM 3MIHU I[IH Y PIBHS JOXO/IIB.
JroguHa BHOHMpae TOBap, CYKYIHICTh BIACTHBOCTEH SIKOro 3abe3re-
yye il MaKCUMyM 3aJI0BOJICHHS 3a 3alIPOTIOHOBAHY IIIHY, 3 ypaxXyBaH-
HSIM BJIACHHX ITOTPEO 1 MOKITMBOCTEH.
ITpono3unia — KiIbKICTE TOBapiB abo TOCIIyT, SKI MPpOJaBIi po-
TIOHYFOTh JI0 TIPOJIXKY 32 PI3HAMH L[IHAMHU YIPOJIOBXK TIEBHOTO TIEPIOTY.
ToBap — Te, IO MOXKE 33JJOBOJIBHUTH NOTpeOy ad0 HecTady, 1 Te, 110
TIPOTIOHYIOTH Ha PUHKY, 1100 IIPUBEPHYTH yBary, 3MyCHTH npm16am
BHKOpHUCTaTH, cnokutu. 11{o moBHimIe ToBap BimmoBigae Oa’kaHHIM
CIIOKMBAYa, TO OUIBLIONO YCIHiXy AOCSTHE BI/IDO6HI/IK BHp06HHKH
MOBMHHI CIIOYAaTKY BIIIIYKYBaTH CIOXXWBAdYiB, 3'SICOBYBAaTH IXHI
MoTpeOy, a TMOTIM Y)KE€ CTBOPIOBATH TOBApH, SKi 6 ix 3a[0BOJIbHSLTH.
O0MiH— 1poriec onmepskaHHSA OakaHOro OO0'€KTa 3 MPOMO3HIIEID
OTPUMATH B3aMiH IIOCH IHIIIE.

Vroaa (onepariiss) — KOMEpIIHHKNA OOMIH I[IHHOCTSIMH MDK JIBOMa
CTOpOHAMH. YTOJU MOXYTh OYTH KJIaCHUYHHUMH (TpoIii = ToBap) i Oa-
pTepHUMH (TOBap = TOBap). MapKEeTHHT CKJIaIa€ThCs 3 ik, CIIPSMO-
BaHUX Ha Te, a0M JOMOTITHCS OakaHOI peaKIlii CIIo)KUBaJa MO0 I1eB-
HOro 00'€KTa, OCIyr ! abo izel.

PHHOK — CYKYIHICTb ICHYIOUHX 1 HOTCHUIAHUX MOKYIILIB TOBapy.
OmKe, MapKETHHT — 1I€ JIFOJICbKA ABUIBHICT, 1O CTOCYETHCS PUHKY,
abo cucTemMa yIpaBlliHHs, 32 SKOi B OCHOBI yXBJCHHs HOBOIO pi-
LICHHS JIOKUTD iHOpMALis PO PUHOK, a lTpaBI/IJ'ILHICTL PpIlICHHS TIe-
PEBIPAIOTH  MICIIA pean13au11 MIPOJIYKIIL, METa SKOI— 3aJ0BOJIbHUTH
HecTaui Ta moTpeOu JIIoaeH.

KopucHicTh mpoayKTy — 37aTHICTH TOBApy Y MOCIYTH 3a/10BO-
JBHATH MOTPEOH; 3a0BOJICHHS, SIKE OTPUMYE CIIOYKUBAY BiJ] KOPUCTY-
BaHHS TOBapOM ab0 MOCIIYTO0.

Punox TMOKYIIsi — [E PUHOK, Ha AKOMY OUIbIIE BIagU MArOTh
MOKYMIII 1 JI¢ HaHaKTHBHIIMMH YYaCHHUKAMH JIOBOJMTHCS OyTH Mpo-
JIABIISIM.
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PuHok mpoaaBusi — I PUHOK, Ha SIKOMY MPOJABIi MalOTh OUIbIIE
BJIa/IM 1 ic HAaKTUBHIIIUMH YYaCHUKAMH JTOBOJUTHCS OyTH MOKYIILISM.

Lina — BigmyckHa BapTiCTh TOBapy, MOCIYTH; BapTiCTh TOBapy B
IPOLIOBOMY €KBiBaJICHTI.

7.5. CYTHICTb | CTPYKTYPA MAPKETUHIOBOIO JOCHIIKEHHA

MapkeTuHIoBe IOCIIIKEHHs CIpSIMOBaHE Ha 3a0e3leyYcHHs Haii-
e SKTUBHIIIIOTO IPUCTOCYBAHHSI BUPOOHMIITBA 1 chepu 0OCITYrOBYBaHHS
Ta 1X CTPYKTYp A0 3aIUTIB 1 BUMOI' PUHKY.

HaiiBasknuBimmuM 3aBIAHHSM MapPKETHHIOBOIO IOCIIIKEHHS € BH-
3HAYEHHS YMOB, 3a SKHX MOJKHA JOCSITH ONTHUMAIBHOIO CIiBBiIHOMIIECHHS
MDK IIOIMTOM Ta TMPOMO3MIEI0 TOBApIiB Ha PHHKY. AHali3 MOMHWTY Ta
MIPOMO3HMIIIT A€ MOXKJIMBICTh BH3HAUUTH, SK PEATI3yIOThCS Ha NECBHOMY
PUHKY BIIHOCHMHU MK BUPOOHHMKAMH 1 CIIOKMBauYaMH TOBApIB, SIKi YMOBH
BU3HAYAIOThH TeH)IeHui'l' (dbopMyBaHHS, PO3BUTKY MOMHUTY Ta MPOMO3UIIIT B
JOCITIKYBaHU M HCplOJI Ta iX IEepCHeKTHBH. BUBYCHHS yMOB PHHKY
JIOTIOBHIOIOTh )IOCHI)I)KGHHH i OHIHIOBaHHSI mismpHOCTI  (hipM,  sIKi
MPaIlOIOTh HAa PHUHKY, IXHIX TO3MINHN, 3IIMCHIOBAHMX HHMHM METOMIB
TOPTiBJII, 3aCTOCOBYBAHOI HHUMH KOMEPIIMHOI TNPaKTUKH, CTHUIIIO
PUHKOBHX  BigHOCMH. ToMy  IHOIIUM  BaXXJIMBHUM  3aBJAHHIM
MapKETHHTOBOT'O0 JOCTIIPKCHHSI € BU3HAYCHHS KOHKYPEHTHHUX ITO3HITIH
IEBHUX BUJIIB MPOAYKIIi (hipMH 1 ii caMol Ha JOCHTII)KYBaHOMY PUHKY Ta
opieHTallis BUPOOHHUIITBA HA BHIIYCK TaKHUX BUPOOIB, SIKMM Ou OyB
3a0e3rmeyeHn 30yT Ha KOHKPETHMX PHHKAX IIPH OIepKaHHI (hipMOO
3aIlJJAaHOBAHOT'O IMPHOYTKY.

BukoHaHHS IUX 3aBJaHb MOXJIUBE 3aBIIKH OOJIKY pPE3yNbTaTiB
MapKETUHTOBOIO JOCIIDKEHHS IMPH NPUHAHATTI KEPIBHUITBOM (QipMuU
pillleHb y Taly3i po3poOKH HOBOI MPOAYKIlii, BU3HAYEHHI CTPYKTYpH Ta
ONTHMANbHAX BHTPAT BI/I‘pO6HI/ILITBa o0 JOCATHYTH BHCOKOI SKOCTI
CBOET npoz[yKuu TobOTo IisIBHICTE danH I'pynryersest Ha PHUHKOBIH
KOHIICHIII, sika PO3rVsiiae BCl CTaiil MATOTOBKHM 1 OE3MOCEPEIHBOrO
BUPOOHMIITBA MPOAYKIIil, a TaKOX ii 30yT. MapKeTHHTOBE IOCIIHKEHHS
BHBUA€ IeBHUN (OOyMOBIIEHHI) PHHOK abo ioro CEKTOp (cermenr),
BPaxOBYIOUH 3allUTH IIEBHHUX KaTeFOpII/I CIIO)KHMBAYiB, IO BHUMAarae
pPETEIbHOT'0 BUBYEHHS 1 CIIOKHBYOTO, 1 BI/Ip06HI/I‘IOFO nonuty. Lum
3yMOBJIEHa IOTpeda 3acTOCYBaHHS KOMIDIEKCHOTO IMIXOAy MO
MapKETHHTOBOT'O JTOCIIHKCHHS, a caMe:

* BUBYEHHS, aHaJi3 1 OLIHIOBAHHS BCIX €JIEMEHTIB 1 YMHHMKIB, IO
BILUIMBAIOTh HA TCHJCHIIII PO3BHTKY, CTPYKTYPY, XapakTep BiTHOCHH Ha
MIEBHOMY, OOpaHOMY JUIsl BABYEHHS PUHKY, Y X B3a€MO3B'SI3KY;
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* BHBYCHHS YMOB PUHKY y B32€MO3B'S3KYy 31 CTAHOM 1 TCHICHIIIIMH
PO3BUTKY 3arajlbHOTOCIOJIAPCHKOI KOH'FOHKTYpU TI€BHOI KpaiHW i
KOH'FOHKTYPH TIEBHUX TOBAPHUX PUHKIB;

* BUBYCHHS 3OBHIIIHIX (OTOYEHHS) 1 BHYTPINIHIX YWHHHKIB, IO
BILTMBAIOTh HA TOCIIOAAPCHKY MisUIBHICTH BIACHOI (hipMHU.

MapKeTHHIOBE JOCTI/DKEHHS IMOBMHHO JaTH pO3TOPHYTY Ta 00-
TPYHTOBaHy IuIaTGopMy Uil pPO3pOOJICHHS MPOrpaMyd MapKETHHTY
MPOYKTY, IO 3abesnedye, 3 OQHOro GOKy, BpaxyBaHHsS BUMOI PUHKY JO
MPOAYKIL, SAKY BHpo6n;Ie ¢dipma, a 3 1HHIOFO — € OCHOBOI IS
pOOJICHHST acOpTUMEHTHOI i 30yToBoi momiTuku. OTKe, y JaHIFOXKKY
KOMILUIEKCHOTO MAapKETUHTOBOTO I[OCJ]i)Z[)KeHHH BH3HAYANLHY POJIb Bi-
zirpae 30yT, SIKHii € 3aBEPIIALHOI0 CTaI[IQIO BCHOTO Bl,Z[TBOpIOBaJIB HOT'O
MUKy, CBIIYMTH TPO MPAaBWIBHICTH 3POOJICHOrO aHan13y 1 Jae
HAaNUTOYHIIY KapTUHY e(PEKTHBHOCTI MPOBEACHOTO JOCHIDKEHHS 3
MOJANIBIIIUM ypaxyBaHHIM (BIPMOIO MOMHUTY 1 BUMOI CIIOKHMBA4iB IPH
BHPOOHMITBI TPOAYKIii. Pe3yapTaTH MapKeTHHTOBOIO IOCIIHKEHHS €
TaKOX OCHOBOIO (DOPMYBAaHHS IIOTOYHOr0 1 MAOYTHHOTO MOIUTY HA
MPOAYKILiFO (hipMH.

€ Oe3Iriy BUBHAUYCHD MOHATTS MapKETHHTOBOT'O JOCIIIKEHHS, a caMe:

* MapKETHHIOBE JOCIIKCHHS — II¢ CHUCTEMaTHYHHHA 30ip, Bimo
OpasKeHHS Ta aHaIN3 JaHUX IPO IMPoOIeMU, MOB'sI3aH1 3 MAPKETHHTOM
TOBapIB 1 TTOCIIYT;

* MapKeTHHIOBE JOCIHIIPKEHHSI — II€ BHUSIBIEHHS YCIX MOXKIIMBOCTEN
(hipMu 3alHATH KOHKYpPEHTHI TO3WINI Ha TEBHOMY PHUHKY abo B #oro
CEerMEHTI depe3 MPHUCTOCYBaHHA (DipMOIO CBO€I MPOMYKITI MO MOMHUTY i
BHMOT TIOKYIIIIIB;

* MapKeTWHIOBE [OCTi/PKEHHS — I[I€ BU3HAYEHHS IIUIeH, IOMYK,
nmo0ip 1 cucTeMaTH3allis 3aco0iB Ta METOMIB, 3a JOMOMOTOI0 SKHUX (ipMa
MIparHe JOCATTH IEBHOTO PE3yIbTATYy.

CroromeHHs 3MiHIIO c(HOPMOBAHUH KOJIHUCh CTEPEOTHITHHIH ITiIXia 10
MapKEeTHHTOBHX OCTIKCHb 1 TPaKTye iX HE SIK IMPOMO3HIli KIIEHTY
TOrO, IO BiH XO4Ye, a IMO0 HOMY IMOTPiOHO, a TaKOXK SK IMPOTHO3YBaHHS
TEHCHITIT PO3BHUTKY i chepr TismbHOCTI QipMHu.

IIpoBeieHHs MapKETHHIOBHX JIOCITIKEHh — HE JTUIIEe OJIHOPa30Ba
aKIisg, SKa Ja€ MOXIUBICTh peamr-syBaTI/I MEBHY METY q)lpMH a i
MOCTIHHO 3MiIHCHIOBAaHWN TIpOIleC 1 BUJ MAapKETHHTOBOi IisSUTBHOCTI,
CIpSIMOBaHOI Ha TIOCTIHHE MPHCTOCYBaHHS BUPOOHUIITBA JIO BHMOT
MEeBHUX CIOKWBadiB. ToMy pe3ylbTaTH AOCIIPKEHb BHKOPHCTOBYIOTH
JUIST KOPET'YBaHHS TUIaHIB Ta MOTOYHOI BUPOOHWYO-30yTOBOI MisSUTBHOCTI
¢dipmu. PuHOK, sKMii 3a3Hae MOCTIMHUX 3MiH, Ja€ MOMMTOBX JO
MIPOBEACHHS TAKUX JIOCIIIKEHb.
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Mapkerutrose I[OCJILZ[)KCHHSI — KOMIUICKCHE IOHSTTS, sKa Mic-
TUTh BCl BUJM JIOCIITHUIIBKOI JISUTLHOCTI, TIOB'SI3aHI 3 p03p06KOI0 1
3aIPOBAIDKEHHSAM Y XKHUTTS MADKETUHTOBUX 3aXOJIIB.

CTpyKTypy MapKETHHTOBOTO JOCIIDKEHHS BU3HAYAIOTH HOTO
uini Ta 3aBnanHs. Bona cxinamaeThes 3 IBOX B3a€EMO3AIEKHUX Yac-
TUH: JIOCII/DKEHHS TIEBHOTO PHUHKY, aHAaJi3 YMOB peaitizariii mpoy-
KIIii Ta JOCIIDKEHHS BIACHUX MOXJIMBOCTEH U1 BUXo1y (hipmu Ha
PUHOK Ta 3MIlHEHHS TO3MIIA Ha HbOMY. TOOTO MapKeTMHIOBE 10-
CIIDKEHHS TEBHOTO PHHKY € YaCTHHOK KOMILICKCHOIO JIOCIi-

JDKEHHS, CTPYKTypa SIKOro — Ii¢ HU3Ka OIepalliid, IIPeJICTaBICHUX
Hapuc. 7.1.

Bu3HaueHHA wined i 3apnasb GipMu petcm
} ]
Awaniz yMoB . AHaTi3 MOXIMBOCTEH
peanzami npoaykili dipmr
| 1 l
Ananis o Jocmimmxenns .1 AHami3 eKOHOMIYHEX
AOHmHUTY 1 GipMH-DOKYTTLIR [OKa3HMKIB $ipMu
AHani3 i Jocnimxexus - AHam3 .
ApoNo3uuii $ipMH-KOHKYpeHTiR KOHKYPCHTOCTPOMOKHOCTI
OpORYKI
Auamis BUMOT HocninxenHs AHanis
CIIOXKHBAYIB > BisHec- > KOHKYPEHTOCIPOMOKHOCTI
0 TOBApY OpoLeciB Pipmu
Ouinka BEepeneKTHB PO3SBHTKY PHHKY =

Puc. 7.1. CtpyxTypa
MapKETHHIOBOTO JOCHLANEHHA

['nubuna i CpsMOBAHICTh MAPKETHHIOBUX JIOCIIDKEHb 3aie-
KaTh TIEPEIyCiM BiJ XapakTepy IiSIbHOCTI (hipMH, MPOIYKIIii, SKY
BOHA BUIYCKA€ (CHOKUBYOTO UM BHPOOHWYOTO MPU3HAYCHHS), CTY-
MeHs ii TMBEpCH(IKOBAHOCTI, BEIMYMHH KarliTaly 1 piBHS JOXOJIIB.
I{ini Ta crpareris MiAIPHEMCTBA TaKOX BH3HAYAIOTh MaciiTad J0-
CITIJDKEHb.
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7.6. PO3POBKA MPOrPAMU MAPKETVHITY

[InanyBaHHS B MAPKCTUHTY:

* BU3HAYAE LUTi, OCHOBHI IIPMHIIMIIA i KPUTEPIi OIHIOBaHHS PO-
LIECy IUIAHYBAHHS (HANPUKIIaL, MM(bEPEHIIiallis TOBapiB 3aIEkKHO Bill
00paHnx CETMEHTIB PUHKY, KOMIUIEKCHE IUIAHYBaHHs PUHKOBOI CTpa-
Terii, BU3HAYEeHHs 00CATIB 1 TEPMIHIB (DIHAHCYBAHHS 3aJIC)KHO Bijl Ma-
PKETHHTOBHX IIUJICH);

* 3YMOBIIIOE CTPYKTYPY 1 pe3epBH IUIAHIB, iX B3a€MO3B'I30K (Ha-
MIPUKJIAJ, TIOTO/DPKYE IJIAaHKW peai3allii ToBapy B OKPEMHX CEerMEHTax
PUHKY, BTUIFOE B JKUTTS KOMIIIEKCHY PUHKOBY CTpaTeriio, 30yTOBY Ta
BUPOOHNYY HISUTBHICTH PETIOHALHUX BIIJIUICHD 1 (h1JT1i);

* BCTAHOBJIIO€ BHXIHI J1aHi JUIsl TUIaHyBaHHs (CTaH i TePCIICKTUBU
PO3BUTKY PHHKY, MaOyTHI MOTPeOH CrIOXKMBAYiB IPOYKLLI MiAIPH-
€MCTBA, IIPOTHO3 3MiH TOBAPHOi CTPYKTYPH PUHKIB i T. iH.);

* BU3HAYAE 3arajlbHy OpraHizallil0 Mporecy i MeKi IUIaHyBaHHS
(piBeHL KOMIIETEHITII 1 BIITOBIIAILHOCTI KEPIBHUKIB, IpaBa i 000B'S-
3KH OPTraH3aliiHO-CTPYKTYPHUX ITIAPO3/ILTIB ITIITPHUEMCTBA).

Ilepen cxkiagaHHIM MapKETHHIOBOI IporpaMH (IUIaHy) CIIij 3'Cy-
BaTH HU3KY IUTaHb, IO CTOCYIOTHCI PI3HUX OJIOKIB MapKETHHTIY, 200,
SIK TIPAaBUJIO, MAPKETHHIOBUX YHHHHKIB, a caMme:

1) anai3 i OIliHKa PUHKOBUX MOYKJIMBOCTEN;

2) MapKETHHIOBE CEPEIOBHIIE (MAKPO- 1 MIKPO-);

3) CYKyIIHICTh KOHTPOJIbOBAHUX 3MIHHMX, 3a JIOTIOMOTOIO SIKHX 3a-
Oe3neuyroTh OaKaHy PeaKiliio PUHKY (TOBap, iHa, METOU MPOJAXKY,
pekiama i CTUMYIIOBaHHs 30yTy Ta iH.);

4) miAroToBKA IIEPCOHAIY;

5) ouinroBaHHA e(hEKTUBHOCTI BUTPAT.

Y nepiomy 0610111 MOKYTh BUHUKHYTH TaKi 3alIUTAHHA:

1 SIkuM KOHKPETHHM PHMHKOM IIparHe 3aBOJIOMITH KOMIIaHiA (HO-
BHUM Y1 TPAIULIAHAM a00 THM M IHIIIMM BOJAHOYAC)?

2. SIKIo TpamuLiiHuM, TO K PO3ILIMPUTH HOro Mexi, OOINTH KOH-
KYpPEHTIB?

3. SIKII0 HOBHMM, TO SIK JIOBI'O BJACThCS YTPUMYBATH CBOE BiTHOC-
HO MOHOITIOJIbHE CTAHOBHIIC HA HEOMY?

4. 1o cmix 3poOuTy, 1100 CITIBIIAIAIH LT i peCYpCH TAIpUEMCTBA?

V npyromy oOJiomi:

1. HackibKu TIOBHO CITil BPAXOBYBaTH YMHHMKH MaKkpOCepeso-
BuULIa (JeMorpadiuHi, TOMITHYHI, COL[IATBHO-EKOHOMIYHI Ta iH.)?

2. Ha sIKi YMHHUKHA MIKPOCEPEIOBHILA CIIif MIEPeayCciM 3BEPHYTH
CBOIO yBary (KOHKypeHTI/I TIOCEPE/THUKH, TOCTAYAILHUKH, BUPOOHHU-
K1, TOPrOBHIA TIEPCOHAN, PO3MIIIIEHHS TOProBOi Mepexi Ta iH.)?
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Y Tperbomy 0J1011i:

1 fxi BUpOOH, MOCAYrHd, POOOTH YM IX CYKYIIHICTH IIPOIIOHYE
KOMIIaHIs JAHOMY PHHKY H Y SIKHX 00csirax?

2. SIknii cepBic HEOOXIAHMM, 100 3alIPOBAIUTH HA PUHOK TOBAp,
CYIPOBOJDKYBATH HOTO MPOJAX Ta CHOKUBAHHSA?

3. SIi rypTOBi ¥ PO3/IPIOHI iHK BCTAHOBUTH, SIKi IOTYCTUMI MTiTh-
T Ta 3HWKKH 1 32 IKMX yMOB?

4. SIxkum unHOM OYyIe peamzoByBaTnca BHpOOJICHA Hpoz[yKum‘?

5. XT0 1 AKi caMe peKJIaMHi 3ax0u Oyzie po3poOIISITH 1 IPOBOIUTH
Ta y SKi TepMiHH?

6. SxkuM € IMIDK TOBapy i HiAPUEMCTBA?

7. Ha K1 CerMeHTH PUHKY BUXOAUTHME TTIITPHEMCTBO?

8. SIki MeToM CTHMYITIIOBAHHS 30yTy MOJKHA 3aCTOCOBYBATH 1 Ha
SIKUX eTarax’?

Y 4yerBepTOMY 0J10111:

1 Yu mae mignpreMcTBO (PaxiBIliB 3 MAPKETHHTY?

2. Kpariie moxmagaTics Ha BJIACHI KaJpy MapKETOJIOTIB UM CKOPHU-
CTaTHCS TIOCITyTaMH HE3aJICKHUX MapKEeTHHTOBHX CIYKO0? Um Mox-
JINBO MOEAHATH pOOOTY BIACHUX 1 CTOPOHHIX (haxiBIIiB?

Y n'sromy 6Ji0mi:

1 SIxi nporoHo30BaHi BUTPaTH Ha MapKETHHTOBY IIpOrpaMy?

2. Un MOKHA iX 3MEHIIIUTH 1 32 paxXyHOK 4Oro?

3. Ha sgxwmii piBeHb OpPHOYTKY MOJKE PO3PaXxOBYBATH MiANpPH-
€MCTBO?

4, SIxi ¢iHaHCOBl Ta IHII HUIBIM MO>KHA BHKOPHCTOBYBATH IS
30UIBIIEHHS an6yTKy‘7

9. SIkuM € KOMEPIIHHUI PU3KK 1 B SIKMX MEKaX BiH JOIMYCTUMUN?

[Ipu cxmamanHi IPOrpaMH Y MapkKeTHHT'y BUKOPUCTOBYIOTb TIPUH-
LIMIT TUIAHYBAHHS, SKAW 1epeadavae MOTOYHE IMOCTIIOBHE KOPEryBaH-
HS IOKa3HMKIB. [IprMipom, SIKIIO ImporpaMa CKIIafeHa Ha I'STh POKIB,
TO Horo Tpeda poOUTH IIOPOKY, a I POOOTH Ha YKPaiHCEKOMY PHH-
Ky — HAaBITb YAaCTIIlIe, OCKUIPKY ITOJITHYHA H €KOHOMIYHA HECTaOUIb-
HICTh ITO3HAYAIOTHCS Ha OyIb-SIKOMY PUHKY, a JOCSATHEHHS II€BHHX
KUIBKICHHX MOKa3HUKIB (00cAr MPpUOYTKY, 00'€M PUHKY) 3aIEKUTH
BiJl 3MiH y CTaBKax MOJATKIB, PIBHsA iH(IIALII, BUILIAT 3apO0iTHOT m1a-
TH B PIBHUX PETIOHAX, COLIATLHUX MPOrpaM ypsily, yKasiB IIOJO 3a-
OOpOHM TIECBHUX BUJIB PEKJIAMH 1 T. iH. TOMY B IUIaHaX CIIiJ| BPaxoBy-
BaTH IeBHI (DIHAHCOBI Ta PECYPCHI «ITOAYIIKIY — Pe3epBHI (DOHIN HA
BHIIQ/IOK HeTepe10aqyBaHUX 00CTaBUH.

Jist po3poOKK MAapKETUHIOBHX TIPOrpaM, SK 1 IUIAHIB BHYTPIII-
HBO(DIPMOBOTO PO3BUTKY, BUKOPHCTOBYIOTh TAKOXK MPUHIMII MOJTIBA-
piaHTHOCTI, TOOTO BIAMOBIHI CITY>KOU TOTYIOTh HE OJIWH, a KiIbKa Ba-

piaHTis MAapKETHHTOBOT IIPOrpamMu 1 TUTaHy (383BI/I‘-IaI/I TpH BaplaHTI/I —
MIHIMaJIbHUH, a00 HAWTIPIIMIA; ONTUMAaIbHUHN, HAHIMOBIPHIIIMI; MaK-
CHMAaJTbHUH, 260 HaWKpammi).

3B'I30K MDK CHCTEMOIO MApPKETHHIY 1 (DYHKIIIEIO ITUIAHYBAHHS —
aKTMBHUH 1 TBOCTOPOHHIA. MapKeTHHIOBI 3aX0/1M BIUIMBAOTH HA CH-
CTEMY IUIAHYBAHHS, ale BOHOYAC yCi MapKETHHIOBI 3aXO/1 B3a€EMO-
NOB'M3aHi B MeXax Iuany—iporpamu. [Lianosicts pu peaizanii
MapKETUHIOBUX 3aXOJIIB TOJIATA€ B PO3POOIIECHHI Ta 3IHCHEHH] PO~
rpaMy MapKETHHTY, III0, BIaCHE KaKy4H, € TJI00AJHbHUM TUIAHOM 1 BH-
3HAYa€ 3MICT IHIUX IJIaHIB TIIITPHEMCTBA.

B ympaBmiHHI cydacHUM MapKETHHTOM HaWIOILUIBHIIIE 3aCTOCO-
BYBaTH CHCTEMY CTPATEriYHOIO IIaHYBAaHHS 3 [PaHKUPYBAHHAM CTpa-
TETTYHUX 3aBJiaHb. BaxkimiBim € aHaJIi3 MO3MLIH MTINPHEMCTBA B KOH-
KYPEHTHIH 60‘p0TB61 BU3HAYEHHS HEOOXITHUX NI HOJIIIICHHS HOro
CTaHOBHIIA 11114 4yepe3 yAOCKOHAJICHHS TOBapy, BHOIp Hare(heKTHUBHI-
IITUX CTPATETi.

7.7. CETMEHTALJA PUHKY

BuBuaTu nuTa”HA PO He06xiz[HiCTL TOBapy Ha PUHKY CJIiJ IToYa-
TH i3 3'ICYBaHHs TOTO, 4M TIOTPIOEH 1IEH TOBAap OKPEMOMY CIIOKUBA-
yeBi? Take mocaimKeHHsS BCTAHOBJIIOE 3BMUYKH, CMAKH 1 peakIiil JIro-
JICH, KOTP1 )KUBYTh Y MEKaX JaHOTO PHHKY. Bowo JI0roMarae 3po3y-
MITH MOBEIIHKY IIUX JIFOJEH SIK IOKYIILIB:

Xto0? Illo? Jde? Kom? SIk?

BuBuecHHS crioKMBaua J0IoMarae KepiBHUKY, KM BIAIIOBIIae 3a
IIPOCYBAHHS IMPOJIYKI(ii HA PUHOK, BCTAHOBUTH:

1) xT0 Ti JIFOH, SAKi CKJIAZAK0TH HOro pUHOK?

2) 110 BOHH XO4yTh KyITyBaTu?

3) y YoMy MaroTh IOTPEOY 1 YUM KOPUCTYIOTHCSA?

4) ne xynyroTh NOTPiOHI IM TOBapH (TTocayru)?

5) CKUILKM HOTPIOHO IMX TOBApIB (TIOCIyT)?

6) KOJIU KYIIYIOTh?

7) SIK 4acTo KyIyKTh?

Cermenrallist PUHKY € OCHOBHUM €JIEMEHTOM CHCTEMU MAPKETHHTY
132 iIealbHUX YMOB Ma€ IepeayBaTu Oyib-sKiil JIAIBHOCTI 3 BUPOO-
HUITBA Ta peanizaiii ToBapy. TOOTO KEPIBHUK TYpPUCTUYHOIO Ii-
npreMcTBa (a00 KEPIBHUK 3 MAPKETHHIY), 3HAKOUU MOMKIIUBOCTI CBOIO
MIAMPUEMCTBA, TIOBHHEH YITKO YSBIISATH COOl TOW CErMEHT PHHKY, Ti
TPYIH CIIOXKUBAYIB, U SKUX MPUIOAHUH, 3aKyIIOBYEThCS a00 BHPO-
Ons€ThCs JaHUM TOBAap  >CIyra).



€ pi3Hi ciocobu cermeHTartii puHKy (puc. 7.2).

CermenTauin

3a COLLIaNbHO- 34 O3HaKOK
EKOHOMIYHHMI HHHHKaAMH KYNLTYDRI

3a reorpadigHUMH
YHHHHKAMH

| | 3acTynmeHeM agamTauii
IO HOBOTC TOBapy

33 KaHaT4MH OTPHMAHHA
TOBAPIB (HOCAYF)

— 34 CTYNCHCM BHKOPHCTAHHA
TOBApY (MOCTYTH}

12 pirreM indopMauiiiHoro
3afesneveHHs Tosapy |
{nocayrn) CTOCOBHO CIOXHBAYIR
{210 HOBHX HEZEPXABHHX
dopm niznpueMHELBKO]
3a MEPBHHHICTIO IOKYMKK AifAbHOCTI

Pue. 7.2. Cnocobu cermenTaiiii puHKy

PosristeMo 11 criocoomn.

CeFMeHTaHiﬂ 332 COLIAILHO-eKOHOMIYHUMY YNHHUKAMHA — I1€
TO/IUI CIIOKMBAYIB HA IPYIU 32 O3HAKAMH CTarTi, BIKY, KUIbKOCTI wJie-
HIB POJMHH, PIBHEM JIOXOJIB, POJIOM 3aHST, OCBITOI0, COITIAJIBHOIO
rpyroxo. ITorpu yei HeI[O.]'IlKI/I TaKW# Croci0 CerMeHTallii IOCUThb 3p0-
3yMUTUH 1 YHIBEpCAIBHUH.

CerMeHTanisi 3a 03HAKOIO KYJbTYPH O3Hayae OOJIK BIUIUBY
KYJIBTYPHUX PO3ODKHOCTEH (CTEPEOTHILY CIIOKUBAHHS, CIIOKHUBYOT
OBEIHKHM) MOKyMUiB. OcOOINBOrO 3HAYCHHS 115 O3HAKa HAaOyBae 3
BHXOJIOM IIJIPHEMCTBA Ha MDKHAPOJHI PUHKU a00 IS KpaiH 31
3HAYHUMHU KYJbTYPHHUMH PO30ODKHOCTSIMH Cepe/l HaCCJICHHS.

CerMeHTauiﬂ 3a reorpaiuHUMH YMHHUKAMH — 1€ JU(EPEH-
1iaris crparerii MapKeTHHTY JUIst MICBKHX 1 CUTbCBKUX KITIEHTIB, JUIS
PI3HMX PETIOHIB 1 paliOHIB KpaiHH.

CermeHTanisi 3a cTyneHeM ajanTallii CrOKMBAYiB 10 HOBOIO
TOBapy (MOCJYrH)— MOIUT CIHOKMBAYiB 3a PO3ODLKHOCTAMH IIIOIO0

pearyBaHHs Ha IOSIBY HOBOTO TOBapy (Hociayru) abo HOBOi 30yTOBOI
KOHIIETIIIII.
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MoxHa BUHOKPEMHMTH XapakTepHI IPYNHU CHOXKHBAYIB, KUIbKICHE
CHIBBIIHOIIICHHS SIKUX CJIiJl BUSHAYUTH ISl TOT'O Y IHIIOTO PHHKY:

* HOBAaTOpPH — 0COOM, CXHJIbHI IO PH3HKY M E€KCIICPUMEHTY, 3a-
IIMYai JII0IM BUCOKOIO COIIaJIbHOIO CTAaTyCy, SIKi HAJIeXKaTh JI0 BH-
1101 32 PIBHEM JIOXOJIIB IPYIIHA FOPOISIH;

* Ti, XTO IMBHJIKO 3BHKAaIOTh /10 HOBOI0 TOBapy — ocoOw,
CXO0XI 3a COLIaJIbHUMH XapaKTEPHUCTUKAMM Ha IPEJICTAaBHHUKIB IEp-
101 TPYIH, aJIe MEHII CXWIbHI 10 pU3UKy. BOHM 3a3BHYail MelIKa-
I0Th y CUIBCHKIM MICIIEBOCTI, OEPYTh aKTHBHY Y4aCTh y TPOMAJICh-
KOMY >KUTTI;

* Ti, XTO JIErKO 3BHMKA€ 10 HOBUX TOBApPiB — BEJIHKI TPYIH JIFO-
JieH, KOTp1 YHUKAIOTh PU3UKY;

. Ti, XTO MOBIJIbHO 3BHKA€ 0 HOBHX TOBapiB— BEJIMKI TPy
moaei, oOepexHl y BHOOpPI TOBapy, CXHIBbHI HacnmyBaTH THIITHX.
KoHrcepBaropu, sIKi He CXBATIOIOTh 3MiH, 3a3BHYail HAIEKATH JI0 TPYIl
3 HU3BKUM PIBHEM JIOXOZIB, JTFOAA MAJIONPECTHKHUX MPOheCii;

* peTporpajau — THUII CTIOXKUBAYIB, SIKHX XapaKTepru3ye HETaTUBHE
CTaBJICHHS 10 Oyab-IKuX 3MiH. BoHHM 11030aBIIeH1 ysIBH, pearyroTh Ha
ToBap (IOCAYry) TUILKM TOJI, KOJM BiH NPHUCYTHIM Ha PHUHKY YK€
TPUBAJINM Yac.

BuBuuBIIN CHIBBIAHOIIEHHS IUX I'PYH CIIOKHUBAYiB, MOKHA IIPO-
THO3YBAaTH 3MiHH 00cATY TOBapy (IIOCIYru), 1Mo TPOJAETHCSL.

Cermenraisi 3a KaHajamMu o/IepiKaHHs TOBapiB (MOCIyr) — 1e
TOJIUI TIOKYIIIIB 3 YPaXyBAaHHAM IXHbOI CXHIILHOCTI JIO MIEBHUX THUIIIB
KOHTpareHTlB 3 AKAMU BOHH IOCTIHHO CHIBIPALIOIOTH YH SIKi € JUIst
HUX HalKpaluMu MapTHepamMu. BpaxoByloTh i MICIE3HAXODKEHHS
KaHAJIIB OJICPKaHHS MPOIYKTIB IS PI3HUX IOKYIIIIIB.

CerMeHTaNis 3a CTyneHeM BUKOPHCTAHHS TOBapy — II¢ IOLT
PUHKY Ha CETMEHTH 3aJICKHO BiJl TOrO, HACKUILKHA Ha HHOMY BUKOPH-
CTOBYEThCs Baul ToBap. Ha OCHOBI aHanizy mux cerMeHTiB (ipma Mo-
K€ OPIEHTYBATU CBOK) MAapKETUHIOBY CTPATETil0 HA OCHOBHY IPYILY
CHOXKMBAYIB, IPEJICTABJICHUX HA JIEKUIbKOX CErMEHTAX, 1 MOKYIIKH,
110 3a6e3neqy}0TL HaWOUIBIIMI 0OCAT TOBapiB (hipMHU.

CermenTanisi puHKY 3a ncuxorpagiyHoro o3HaKow — Haiiede-
KTUBHIIIKH MeToa. Taki YMHHUKH, SIK CTHIb KUTTS, 0COOHCTI AKOCTI
cn(manalnB, TOYHIIIIC BLZ[O6pa)KaI-OTB MMOBIPHY PEAKIIiF0 MOKYIIIIIB
Ha TOM YW IHIIUH TOBap (MOCIYry), aHDK KUIbKICHI OI[IHKH
CErMEHTIB PHHKY 3a reorpacbquom yu JieMorpadiyHO0 O3HaKaMHU.
ToMy xommaHii pi3HHX raiyseii parHyTb sKOMOra TOYHIIIIE Bpaxo-
BYBaTH CTHJIb KUTTS CBOIX KIIIEHTIB.

CerMeHrailisi 32 NepBUHHICTIO MOKYNKHA — IO CITOKMBAYiB
3a MiCIIeM, JIe TOBap UM MOCIyra KylyeThbCsl BIEPILIE.



7.8. KOH''OHKTYPA PUHKY

TepMmiH «KOH'IOHKTYpa» MOXOIWTH BiJ JaTHHCHKOTO COnjungere —
3'eqHyBaTH, 3B'si3yBaTH. KOH'IWOHKTypa pHHKY, a00  pHHKOBa
KOH'IOHKTypa, — II¢ TEBHA CKOHOMIYHA CHUTYyaIlis, sKa CKJanacs Ha
PUHKY Ha JaHWi uac ab0 B SKUICh OOMEXKEHUH BIAPI30K Yacy 1 ska
BioOpaxka€  pealbHC  CIIBBIAHOMICHHS IONMTY Ta  [POMNO3ULIL
KoH'toHkTypa BH3HaYae KOMEPIIHY IIHHICTh 1 KOHKYPEHTOCIIPOMO-
JKHICTh TOBApIB 1 MOCIYT.

[ToHATTS PUHKOBOT CUTYaIIii MICTHUTb:

* CTYIiHb 30aJJaHCOBAHOCTI PHUHKY (CIIBBIIHOIICHHS IOMUTY Ta
MPOMO3UIIiT);

* chopmoBaHi TEHIEHIIIT HOro PO3BUTKY YH Ti, 1[0 HAMITHIIHCS;

* piBeHb CTIHKOCTI a00 KOJIMBAaHHS HOr0 OCHOBHMX IapaMeTpiB;

* MaciiTabu PHUHKOBHX oreparlii i CTyHiHb AiJI0BOT aKTUBHOCTI;

. plBeHB KOMEPIIHHOT0 (PUHKOBOI'0) PU3MKY;

e cuny i po3max KOHKypeHTHOI 60pOTI)6I/I

* CUTYAI[il0 Ha PUHKY Yy MEBHIH TOYI[l €KOHOMIYHOr0 ab0 CE30HHOI0
[HKITY.

IIpoTe B eKOHOMIUHIH JiTEpaTypi, OKPIM HABEAECHUX HAaMH BU3HAUYCHb,
ICHYIOTh TaKOX ¥ 1HIII ITOHSATTS PHHKOBO1 KOH'TOHKTYPH:

* KOH'IOHKTYypa PHHKYy— II€ CYKYIIHICTh YMOB, IO BHW3HAYAIOTh
PHHKOBY chyaui}O'

* KOH'IOHKTYpa PUHKY — pE3yJbTaT B3a€MOMil PI3HUX YHHHHKIB
(EKOHOMIYHUX, COIiaIPHUX, MIPUPOTHUX ), 0 BH3HAYAIOTh HA JAHHUH Yac
CTaHOBHIIE (PIPMHU HA PUHKY;

* KOH'IOHKTYypa PHHKY — II€ CTaH €KOHOMIKH Ha JaHWUW dYac, 3y-
MOBIICHHI 3MIHAMH PI3HUX CKOHOMIYHUX YHHHUKIB.

KoH'TOHKTYpOYTBOPIOIOU1 YHHHHUKH 3rPYIIOBaHI TAKUM YHHOM:

* MOCTIMHO Aif0Yi (3MiHA YMOB PO3BUTKY €KOHOMIKH KpaiHH, PETiOHY;
BinB MoHomonid; HTII; BoiauB Aep:KaBHOTO CEKTOpa EKOHOMIKH;
IH(IAIA), fAKI MOXKHA 3 IICBHOIO KWMOBIPHICTIO Iiepen0aduTH 1
CIIPOTHO3YBATH;

* HE TMIOCTIHO JifodYi (XaoTHYHA 3MiHA 3OBHIIIHIX EKOHOMIKO-
MOJIITHYHUX YMOB, CE30HHICTh BUPOOHHUIITBA a00 3aBE3CHHS MPOIYKIIii;
CTHXIHHI JIMXa, JOKaIbHI KOH(IIKTH; BIUIMB KOHKYPEHTIB Ta iH.), KOTPI
rependavaTH BaXKKO 1 KOTPi BPaXOBYIOTHCS 332 (PAKTOM.

y npaKTmu MapKETHHTY BHOKPEMIIOIOTE 3arabHOroCIoaapebKy
KOH'IOHKTYPY 1 KOH'FOHKTYPY OKPEMHUX Taily3ell eKOHOMIKH ab0 OKpeMux
TOBapHHUX pUHKIB. [lepiia xapakrepusye cTaH eKOHOMIKH
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KpaiHU B IiJIOMY B TOW 4M iHIIMH BiIPi30K Yacy, a Apyra BUBYA€E MOTOYHI
3MiHU 1 KOMUBaHHS B cpepi BUPOOHUITBA 1 30yTy OKpEMHX KOHKPETHHX
TOBapiB.

3aBgaHHsA JOCHIHUKA KOH'TOHKTYPH, BiJ pillleHb SIKOTO 3aJIeKUTh
MOBHOTA aHali3y 1 TOYHICTh MPOTHO3Y, MOJSArae y BCTAHOBJICHHI 3HA-
YUMOCTI, CHJIU JIil OKpEMHX YMHHHUKIB Ha (POPMyBaHHS KOH'FOHKTYPH, Y
BUSIBJICHHI OCHOBHMX YMHHHKIB, 110 BU3HAYAIOTh KOH'FOHKTYPY KOXKHOI'O
OKPEMOI'0 MOMEHTY 1 B IEpPCIEKTHBI. YCIIIIHO PO3B'A3aTH I[i 3aBIAHHS
MOJYKHA JIMIIIE TOJi, KOJM JOCHIIPKCHHS BECTUMETHCS 3 ypaxyBaHHSIM
HOBHMX SIBHMII[ 1 IMPOIECIB, IO BiAOYBalOThCA IeEpenoBCciM y chepi
BUPOOHMIITBA Ta 00Ir'y.

KommiekcHe AoCTimKeHHS KOH'IOHKTYPH CKJIaJa€Thes 3 I'SITH ac-
MEKTIB: aHali3y BHPOOHMIITBA; MOIUTY 1 CIIOKMBAHHSI, 3aIllacy TOBapiB;
YMOB TOPIiBii; I[iH. BUBUaroun KOH'FOHKTYPY TOBAPHOIO PUHKY ITOTPIOHO
HE JIMIIE BU3HAYUTH HWOro CTaH y TOM 4YM IHIIMA MOMEHT, aje M
CIPOTHO3YBaTH  MMOBIPHMH  XapaKTep  PO3BUTKY  KOH'IOHKTYPH
(nporno3yBanHs). IIporHo3yBaHHs Ja€ 3MOrY OI[IHUTH IEPCHEKTHBU
PO3BUTKY PHHKY 1 CTA€ OCHOBOIO JJIs1 BHPOOJIEHHS CTpaTerii i TAKTHKHU
JUSUTBHOCTI MIAMPUEMCTBA HA PHHKY. SIKICTh IPOrHO3Y BH3HAYa€ Te,
HACKLIBKM TIIMOOKO 1 KOMIIJIEKCHO IPOBEICHO aHaII3 1 OIIHKY YHHHHUKIB
(hopMyBaHHS 1 PO3BUTKY KOH'FOHKTYPH.

7.9. XutteBmin umkn rnPOOyKTY

HaiiBimomima MapKeTHHroBa KOHIEHIIS— 1€ «KOHIIEIIIIS KUTTEBOTO
nukny nponykry» (PLC), sxa momsrac y Tomy, o Oyab-gKa MOJITHKA
CTOCOBHO TOBapy (IIOCIYrH) Ha PUHKY MOXe OyTH MomudikoBaHa IMif
BIUIMBOM ICHYIOUMX PHHKOBHX YMOB, 1 BHPOOHHK— HE ITaCUBHUI
CIOCTEpirad LBOro IPOLECY, a MAa€ MOMKJIMBICTH CaM KEPyBaTH HHUM.
IcTopist icHyBaHHS TPOAYKTY MOYMHAETHCA Ha CTajii BHHUKHEHHS inel
po MaiOyTHIM ToBap (IOCIYry), MPOXOJUTH 4Yepe3 CTaiil Horo pocrty,
3pIIOCTI aXK 0 CTaAiil HACHYCHHS 1 3HUKHEHHS TOBApy 3 PUHKY.

Yac icHyBaHHS IIEBHOrO BHAY TOBapy (IIOCIYrH) — BiJ HOro IMOSBH
HAa PHHKY (y HOpOJaxy) OO 3HHKHCHHS 3 HBOTO — 1 HAa3HUBAETHCA
JKUTTEBUM ILHMKJIOM ToBapy (mociayrs). JKHUTTEBHM LMK Oyab-SKOrO
JKHBOT'O OpraHiaMy (HapOIDKEHHsS, PICT, 3pLIICTh, CTapicTh, CMEPTh)
XapaKTepPU3YIOTh JIBI MEPEyMOBH:

— TPHBAJIICTH KOXKHOI CTa/lii Ma€ TOYHO BU3HAYEHI TEPMIiHH;

— MOCTIAOBHICTh OYyAb-SIKOi CTail TAaKOXK ITOCTIHHA: OIHA CTadis WJie
3a 1HIIIOK HE3MIHHO 1 HEBIJIBOPOTHO.



['padiuno uTTEBMA LMK MogaHo Ha puc. 7.3. I'padik nokasye
o0csr peanizanii ToBapy Ha PUHKY B HaTypalbHOMY (Y KUIBKOCTi
IPOJaHIX OJIMHHUIIb) Y¥ BapTiCHOMY (y BUIIIAAI OTPUMAHOi Macu
rpoiiei 3a nNpojax) eKBiBaJICHTI.

06’em
nponaskish

§ HacHuenna

y 3pinicte
' Cnas

Pict

w POSBHTOK

_ Bocnigxenns
Crazis pozpobrr npoaykTy

. T- . T, T T Tyae
Puc. 7.3. JKutrernit uuxn toapy (mocnyru)

JKuTTeBuit IIUKII MPOXYKTY M€ M'SITh CTaIIH.

1. Po3poOku MIPOIyKTy TOYHMHAETHCS 3 po3polnenHs ixei. ITin yac
PO3pOOKH HOBOTO HPOAYKTY HOro MpOAaXi HYJIbOBI, @ IHBECTHULi
KOMIIaHii 3pOCTarOTh.

2. BrpoBamkeHHsT — Iie 1epio ITOBUIBHOIO 3POCTaHHS MPOIAXKIB,
KOJIU IIPOJIYKT BBOJIATH Ha PHHOK. Uepes BeMKi BUTpaTH Ha BIPOBA-
JUKEHHSI IPOJIYKTY HAa PUHOK IPUOYTKY Ha LI CTA/il HEMAE.

3. 3pocTaHHs — LI TepioJ] MBUIKOTO IMPUHHSTTS POIYKTY PUH-
KOM 13pOCTar4oro MpUOyTKY.

4. 3pinicth — neploz[ craay 3pOCTaHHS HpOI[B.)KlB OCKUIbKHM Ha
1ed 9ac NPOJYKT MPUHHSIIA OUIBIIICTG MOTEHIIMHMX MOKymiB. [Tpu-
OYTOK BUPIBHIOETbCS a0 3MEHIIYEThCS YePe3 MIIBUILEHHS MAPKETH-
HIOBHMX BUTPAT JUIsl 3aXUCTY MPOJYKTY Bl KOHKYPEHTIB.

5. Cnajg — mepiof, KOIM 1 po/iaxi, 1 MPUOYTKH IIBUIKO M Ial0Th.

JKWTTEB] IIMKIIM B IPUPO/IL T4 EKOHOMILlI Pi3HI, X04Ya BiIOYBAIOTHCS
napajenbHo. TpuBaTiCTh CTaii MoXKe pOSpBHﬂTI/ICH Bil OJTHOTO TO-
Bapy (mociyru) o inmoro (7). Ha xoxHii cTazii Ha pUHKY 3'AB-
JIAKOTBCS HOBI CHIOXKMBYI CETMEHTH 3 plSHOIO IHOBOKO YyTJIMBICTIO,
SIKY CITiJl BpaXOBYBaTH B MapPKETHHTOBIN MOMITHIL (DipMH.
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[ToOymoBa KUTTEBOTO LMKy TOBAPIB BUMArae:

1. BusnaueHHs mpeaMeTa aHaji3y: raay3b, Kjaac ToBapiB (IIOCIYT),
TOBapHa Mapka.

2. Busnadenns i aHaji3 YMHHHUKIB, 1[0 BIIMBAIOTH Ha TOBap (1O-
CIIyTy) Ha PI3HUX CTAMisIX HOTO KUTTEBOTO LUKITY:

a) YMHHHUKY TIOIHUTY: PHHKOBHIA TOTEHIIATT — CyMa MEPCTIEKTUB
HHUX CIIOKMBAYiB TOBapy, iX ajanTaiis Ta 9yIIMBICTb 0 PI3HUX PHH
KOBUX YMHHUMKIB (LiHa, AKICTh, TOCTaBKA i T. J1.);

0) YMHHHMKYM IPOMO3MIIIl: KUIbKICTh KOHKYPEHTIB 1 CTPYKTYpa PHUH
Ky, IIBHJIKICTh X TOSIBM Ha PUHKY, po3Mip, opma 1 HarpsMu 1HBEC
THLIN;

B) YMHHHUKHM 30BHIIIHHOTO OTOYCHHSI: PO3BUTOK HAyKH, LIO Ja€
TIOIITOBX JI0O PO3BUTKY MPOIYKTY 1 TEXHOJOTII, 3arajibHa CTPYKTypa
CKOHOMIKH, 1H(pPaCTPyKTypa, 30BHIIIHI 3aKOHOIaBYl PErYISITOPH.

3 BI/ISHa'—IeHHSI poui miny. Benumuuna minu Ta ii )II/IHaMlKa Xapak
TEPU3YIOTh CTAHOBHILE MPOAYKTY Ha TOBAPHOMY PUHKY 1 BitoOpaxa
FOTh HOTO SIKICHI XapaKTEPUCTHKH: CHIOXKHUBYI BJIACTHBOCTI, 3Y4HICTH
BUKOPHCTAHHS, TEXHOJIOT110 BAPOOHHUIITBA i T. 1.

Cui mam'sitati, WO pi3HI CY0'€KTH PUHKY — CIIOKHUBAYi, Ke‘plB-
HHUKH, MapKETOJIOTH, [OCIITHUKHA — BUKOPHUCTOBYIOTh PI3HI KpUTEPIi
JUTSI OI[IHFOBAHHSI SIKOCTI TIPOTYKITIi.

7.10. MOTVBALIIA | MOBE IIHKA CMOXXMBAYIB

11100 moMorTHcs yCIixy Ha pUHKY, (GipMH ITOBUHHI aKTUBHO BHKO-
PUCTOBYBATH TaKUii METOJ, K BUBUCHHS Ta aHAJII3 CIIOKHMBa4iB. Bu-
BYCHHSI CIIOXKMBAYIB TOBAPIB (MOCIIYT) CIIOKMBYOTO MPU3HAYCHHS Ma€e
TNEBHI OCOOIMBOCTI, 3yMOBJICHI XapaKTEPUCTUKAMH TOKYIIIIIB i Crie-
uubikoro mpoaykiii. OHaK, iCHYHOTh 3arajbHOMETOIMYHI ITiIX01H
JI0 TIPOBEICHHS TAKUX J0CIIDKeHb. HallOUIbI THITOBUMH €:

* CEerMEHTAaLlis ITOKYIIB (CIOKUBAYIB);

* BHUBYEHHS MOTHBIB IOIIUTY;

* OIIIHIOBAHHS CHUILHUX JUIS IIEBHOI IPYIIH CIOXKHMBAYIB CIOCOOIB
npuaOaHHS ToBapy (MOCTYTH) 1 HOTO BUKOPHCTAHHS,

* BH3HAYCHHS IIPHYMH, III0 CIIOHYKAIOTh KYITyBaTH caMe Liei ToBap
(mocnyry);

* OLIHIOBAHHS TCH/ICHLIH 1 IPHYMH 3MiHH TIOTPED.

Ilpu cermenTallii Cro)K1BayiB TOBAPIB (IIOCIYT) OCHOBHUMH KpH-
TEPISIMU € BIK, PIBEHb JOXOJIIB, HAIIOHAIBHICTh, COLIANbHUN CTaH,
OCBiTa Ta iH.
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BHBYEHHS CIIOKUBAYiB Mac 3a MeTy BUOpPATH HANIEPCIEKTUBHILLY JKUTH pE3yibTar. JleTallbHIllle aHANI3YIUM UeH TpPOLEC, MCHXONord

IpyIy, abW 3rOfOM OCHOBHI MAapKETHHIOBI XapaKTEPUCTHKH CKOHLE- pO3pO6I/IJ:II/I KiJIbKa Teopii n}voacg(o'l' MOTHBauii. Haﬁnonynﬁpﬂimi's HHUX
HTPYBaTH Ha IMOBIPHUX CIOXXMBa4ax MEBHOTO TOBApY. — Teopis 3urMyHzia Opoiifa 1 Teopis Aspaama Macioy, sxi rpy-

Teopiss MapKETHHIY BHOKPEMIIIOE HYOTHPH OCHOBHI MPHHIUIN (O- HTYIOThCSl HA KapAMHAILHO PI3HMX BHCHOBKAX WIONO ALUIBHOCTI 3 10-
PMYBaHHsI TPABHJILHOTO YSBIICHHS PO MOBEIIHKY CIIOKHBAYIB: CIIDKEHHA CII0KHUBAYIB 1 MAPDKETHHTY.

* CIIOKUBA4 HE3AJICKHUH;

* MOTHBAILIISI Ta TOBEMIHKA CIOKHMBAYa BU3HAYAIOTHCS 34 JOIOMOT OO 7.11. TonuT TA MPOMO3NLIA B MAPKETUHIY
JIOCITIKEHD;

OyHKIIOHYBaHHS OYyJlb-IKOr0 TOBAPHOTO PUHKY BiIOOpaXKaeThCs 3a
JIOTIOMOTOI0 HHM3KH XapaKTePUCTHK, OCHOBHUMH 3 SIKHX € IONHUT Ta
MPOITO3UIIisd. 3 MO3UIIIH MAaPKETHHIY, ITOMUT Ta HPOMO3HUI[IS € TOJOBHUMH
00'€eKTaMH  ITOCTIHHOIO CIIOCTEPEKCHHS, JCTalbHOTO BHBYCHHS i, B
OKPEMHX  BHIaJIKaXx, MaHIHyJ'IIOBaHHSI 3 60Ky ¢bipMu  (HanpuKIad,
(hopMyBaHHS CMakKiB CIIOKMBAYiB, a 3HAYUTh, I MOXKJIHBOTO TONHTY 32
JIOTIOMOT'OI0  peKJiaMH, a0k pmeans;) Vcnlx bipmu B ycix il
MOYMHAHHIX 3aJIGKHUTh BiJl TOr0, HACKUILKA TOYHO 1 BYACHO TIPOBOJISTH

* IIOBE/IIHKA CIIOKMUBAYIB MIIIa€THCS BILUIUBY;

* MMOBEJIIHKA CIIOKUBIB COIIAJIbHO 3aKOHHA.

Oprani3oByo4H MMPOAaXKIi TOBAPIB 1 MOCIYT, CJIiI OAepIKATH BiIOBIIL
Ha OCHOBHE 3allMTaHH]: SK CaMe pearyiTh CIOXHBaul Ha Ppi3HI
CHOHYKAJIbHI TNPUHAOMU MapKETUHTY (Pi3HI XapaKTEPUCTUKH TOBapY
(mocnyrn), 1iHKA, peKJIaMHI apryMeHTH ToI0)? BiinpaBHOO TOUKOIO IIHUX
3YCHJIb € TIPOCTa MOJIC/Ib, IIOaHa Ha puc. 7.4.

CronvkaasHi MapKeTI/IHFOBl IIOCHIII)KCHHH IIOIIHUTY Ta HpOHO3I/IH11 Ha IICBHOMY CErMeHTI
" I-IHH):JKHKH «HopHpei smun 3BOPOTHI PHHKY, HACKUJIBKM TOYHO CITPOTHO3UPOBAHO 1XHI
MapkeTHHTY > CBIAOMOCTI > peauii MaiOyTHI 3MiHH.
Ta inmi NOKYIL NOKYMUiE .
DyHknii MTONUTY Ta MPOMO3MIii XapaKTepU3YIOTh 3aAIIEKHICTD ITHX
T HUKH AV . .
oApa3 KaTeropid Big IX BHU3HAYaIbHUX (akTopiB. DYHKIIO MONUTY YU

Puc. 7.4. TipocTa Mogens KyniseabHol nosexinku (no ®. Kornepy) MPOTIO3HIIIT MOXKHA 300Pa3HTH TaK:

o J=/(XoX2, X3...,Xn), € Y — MOMUT (4K
Ha puc. 7.4 mokazaHo, 10 CIOHYKa ibHI YMHHHUKH MapKETHHTY Ta

IHII MOAPa3sHUKU IPOHHMKAIOTh y «HYOPHY HIyXJIAAY» CBIJOMOCTI IO- TPOMO3HLLis) IKOro-HeOy b TOBAPY (TOCIYTH);

KYIILS 1 BUKJIUKAIOTH IEBHI PEaKIIii. X, X2, ¥3- W -JI? — YMHHAWKWY, 110 BIUTMBAIOTH HA TIOMUT (IIPOTIO3HIIIIO).
CroHykaiabHI YMHHUKH MapKETUHTY MICTSATHh YOTHPH E€IIEMEHTH: TO- IMonuT. Xapakrepu3ye KUTBKICTh MPOAYKINii (TOBapiB 1 MOCIYT), SKY

Bap (Mocayry), iHy, METOAH MOIIHPEHHS 1 METOIU CTHUMYJIIOBaHHS. [HIII CIIOKMBAYl XOYYTh 1 MOXYTh KYIIUTH 32 IIEBHOIO ITIHOIO BITPOJIOBXK

MOJPa3HUKU— 1€ OCHOBHI CHMJIM 1 HOAIl 3 OTOYEHHS IOKYIIL: MIEBHOT'0 Yacy Ail miHu. Ha momuT, oKpiM IiHN, BIDTMBAIOTH:

€KOHOMIYHOI0, HayKOBO- -T€XHIYHOr0, IMOJITHYHOIO Ta KYJIBTYPHOTO 1) cMakH croKUBayiB;

JOBKULIA. YCi Il MOAPA3sHUKH, SKI IMPOMIILIH 4epe3 «HOpHY LIYXIISILY» 2) I0XOIH CHOKUBAYiB;

CBIZOMOCTI TOKYIILs, BUKINKAIOTH HU3KY KYIIBEIbHMX PEaKifiii, KoTpi 3) 1iHa Ha TOBapU-3aMiHHUKHY;

MOKHA CITOCTEpiraT: BUOIp ToBapy, BHOIp Mapku, BUOIp (ipmu, BHOIp 4) ouikyBaHHA CIIOKHBAYiB.

4acy MOKYIIKH, BH6ip o0csry TTOKYTIKH. BrunB koxHOro 3 HMOBIpHHX
[TOIPAa3HHUKIB TAKOXK IIIJISArae KiIbKICHOMY aHamgy

3aBaHHs NPOJABI HA PHHKY — 3p03y'M1TI/I 10 BiAOYBa€ThCA B
«YOpPHIi myxnazu» CBIZOMOCTI CIOKHBa4a BiJl MOMEHTY HaIXOIKCHHS
[IOIPa3HUKIB 1 10 BHSIBY pearyBaHHs Ha Hux. «YopHa myxisga», 3a
BusHaueHHsM @. Kormepa, ckiamaerscs 3 OBOX dacTuH. Ileprma —

CnoXvBYMi TONMUT BH3HAYAIOTH 32 JOMIOMOI'OI0 HU3KH XapaKTepH-
CTUK TOBApHOIO CIIOKMBAHHS W OMHMTYBaHb MOKYIIIB, a TaKOX EKC-
MIEPTHOT'O 1 KOH'FOHKTYPHOTO OIliHIOBaHHs. BiH Takok Moxe OyTH Ki-
JBKICHO BHPaKEHUH K TOTEHIIIHHUN 00CST TTOKYITKH.

VY rocnonapchKii MpakTULi 3a3BUYail BHOKPEMIIIOIOTH TaKi BUAN

MOTTUTY:

XapAKTCPUCTHIH TOKYIIIA, AKI MIOTL BHPIMIANLHNIE BB HA T, AK . M};K OITONHUT, TOOTO MONMUT Ha BEJHKi, 00'€THAHI 32 TI€I0 YU IHIIIOO
JIFOTIHA canHMae TMOJIPasHUKY 1 AK pearye Ha HuX. Jlpyra gactmHa— P ’ ) S & .
TpOIIeC TIPHIHATTS KYTBETBHOr0 PIllleHHs., Bill SKOTO 316~ 03HAKOK TPYIHU TOBapiB (IOCIYT), i MIKPOHNOMUT— IONUT Ha OKpeMi

BUJM TOBapiB (IIOCIYTH);



* MICBKHMH 1 CUIBCHKHII IIOINT, TOOTO MOIINT OKPEMHUX COIUAIBHUX
TPYII HACEJICHHS;

* 3a7I0BOJICHUI 1 HE3aJ0BOJICHHI ITOIINT;

* YMOBHO 33JI0BOJIEHHI TIONIUT, KOJIM TOBAapH (IIOCIYIH) IpHAOaH,
ajie BOHM HUKYOi AKOCTi 200 1HILIOIO BUJY;

* BIIKJIAJICHUH TONUT, KOJIM TOKYIKA BiIKJIaJeHa 10 HarpoMa-
JOKEHHSI TIEBHOT CYMH T'POIIICH;

* 4iTKO C(HOPMYIHOBAHHIA TIOTIHT;

* AJIbTEPHATUBHUI IIOIIUT;

* IMITYJIbCUBHUH 200 CIIOHTAHHUM MOTUT Ta 1H.

JUiisi BUBYEHHS TIONUTY BUKOPUCTOBYIOTh Pi3HI METOM. 30KpeMa,
OJIMH 13 NPAKTUYHUX CIIOCOOIB BUBUEHHS — BEJICHHS JKyPHAIIB 00IIi-
Ky MOMUTY, Y AKI TIOCTIHHO 3aIMCYIOTh HE3aI0BOJIEH] 3AIIUTH MOKYII-
iB. 3MICT IHIIOTO IOJISITa€ Y MOPIBHAHHI aCOPTUMEHTHOI CTPYKTYpPH
MPOJIAXKY 1 HAJIXO/DKCHHS. {11 BUBUEHHS IMTOTUTY 3aCTOCOBYIOTH Ta-
KOJK ONUTYBAHHS MOKYMI{IB (YCHI YM MTHCHMOBI), BUCTaBKH-TTPOIaXK1
Ta 1HIII 3aXO0/IH.

Iponosuuisi. Xapakrepusye KUIbKICTb MPOAYKILi (TOBapiB 1 10~
CIIyr), AKY BUPOOHHMKU XOYYTh 1 MOXYTh HPOJATH 33 MEBHOKO L[IHOK
BIPOJOBK IMEBHOTO Yacy Jii I1HH.

Ha npono3uiro Takoxk BIJIMBAIOTH!

* TEXHOJIOTiS BUPOOHUITBA (SIKIIO TEXHOJIOTISI MPOTPECHBHA, TO
3MEHIIYETCSA COOIBAPTICTD);

* iHa Ha pO0OYY CHILY, OCHOBHI i 00IroBi (hOHIH, pecypcH, pH

3HIDKEHHI LiH Ha SIK1 TaK0)K 3MEHILYeThCs COOIBapTiCTh MPOMYKLIIT;
* KUIBKICTh BHUPOOHUKIB (110 iX OUIbIE, TO OLIBIIE MPOTO3HUIIIA
TOBapiB 1 ITOCIIYT);

* ITOJATKU (r[mBI/ImeHH;I OIATKIB 3HIKYE MPOIIO3UILIIIO).

ITomur Ta npono31/1u1${— OCHOBHI XapaKTEPUCTUKU PUHKY, IO
BILUIMBAKOTH HA HOTO CTaH i € TOJJOBHAMHU OPIEHTHPAMH Ha BCIX €Tarax
MapKETHHT'Y, 3aBJAHHs SIKOI'O — TOYHO «CHUTHAJII3yBaTH» PO 3MIHH
MOIHUTY Ta MPOIO3MIIii, BAKOPUCTOBYIOUH If0 1HMOOPMAILIIIO 3 MaKCH-
MaJILHOIO BUTOJIOK0 JIJIs1 (hipMHu.

7.12. KOHKYPEHLIIA

KoHKypeHmist — 1¢ )OPCTKE CYNEPHHLTBO JIOACH, HacaMIepes,
B EKOHOMIYHIH, a TaKOK B IHIIMX C(hepax CyCHUIBHOTO KHUTTA. 3 110~
3MI1IT EKOHOMIKH, KOHKYPEHIIisl — 11€ 60pOThOa IIPO/ABLIB (BUPOOHH-
KiB) 3a Kpalle 3a710BOJIEHHs BUMOT CTIOXKUBAYiB, & TAKOXK CYIEPHHUILIT-
BO TIOKYMIIIB 32 NpUAOAHHS MaKCUMallbHO KOPHUCHHUX TOBapiB
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(mociyr) Ha HaWBUTIIHIIMX yMoBaX. KOHKypeHIIis € rapaHToM Oe3y-
IIMHHOTO NPOrpecy cycniJILCTBa BOHA IEPEIIKODKAE 3aCTOI0 B CKO-
HOMIlli, IPOTE HEBII'EMHAMM CYNYTHUKAMH il € KOH(IIKTHICTD, He-
CTabiIbHICTh, 6aHKPYTCTBO, 3BUIbHEHHSA mpaniBHukis. Ha Vkpaini
PO KOHKYPEHI[IF0 3arOBOPHIIN JIMIIIEC 3 ITOYATKOM IIPOBEACHHS PHH-
KOBUX pedopM. BoueBub, 10CBiny BeACHHS KOHKYPEHTHOT O0OPOTHOU
HaIlIMM BUPOOHHKAM Ta IMOCEPEIHUKAM ITOKH HE BUCTAYaE.

BrOKpeMITIOIOTh JIBa BHIM KOHKYPEHTHOT 00pPOTHOM HA pUHICY;

— I[IHOBa KOHKYPEHIIIS;

— HEIIHOBA KOHKYPEHITIS.

Y mepioMy BHIAJIKy 60p0Tb6y 3 KOHKYpEHTaMH BEeAyThb METO-
JIOM 3HIWDKCHHS LIHK Ha CBIii TOBap (mociyry). LIiHOBY KOHKypeH-
Lif0 3aCTOCOBYIOTh Ha PUHKaX 3 MPIOPUTETOM MPOJABLS (IEPEeBU-
IIEHHs MONUTY HaJ TPOTMO3HIIAMU T4 IHTCHCHBHIIIA KOHKYPEHILiA
MOKYMI(B), B yMOBax IepeBard 4MCTOI KOHKypeHUii (kouu icHye
0e3mig BI/I]DO6HI/IK1B OJIHAKOBOI MPOJIYKILii), MOBUILHOI 3MIHM TIOMH-
Ty, HEOCTAaTHROI MOOUTEHOCTI KamiTamiB. [[iHOBUIT MeTO KOHKYype-
HTHOI 0OpOTHOM Maloe(PeKTUBHHM, OCKUTBKH KOHKYPSHTH ITPaKTHU-
HO Bi/Ipa3y MOXKYTh IOYATH aHAJIOTIIHI KPOKH Y BiAmoBiab. Jlo Toro
’K, MAaHIMYyJIOBAHHS I[IHOKO YHEMOKIUBIIOE (PIHAHCOBY CTAOUIb-
HICTh, YCKJAIHIOE IIJJaHYBaHHS Ta YIOPaBJIIHHSA IIIIPUEMCTBOM.
CBOFO,Z[Hi I[IHOBUI METOJ 3aCTOCOBYIOT 3a3BHYail NpH BIPOBa-
JUKCHHI TOBapy Ha HOBI PMHKM. Hanpukian, soHIi OpH MPOHHK-
HEHHI Ha HOBI PUHKU MIPAKTUKYIOTh 3HIKEHHS 1iH Ha 10 BifCOTKIB.
OpHak 1e notpedye TOYHOrO Ta IPYHTOBHOIO aHalizy MahOyTHiX
NpUOYTKIB 1 PIBHS PEHTAOENBHOCTI (CHiJl TOYHO BUPAXyBaTH, M
MIPHU3BEIC 3HMKCHHS 1IHU 0 3pPOCTaHHS JOXO/IIB).

B cydacHHX yMOBaxX PO3BHHYTOrO PHMHKY II€pEBary BiJaroTh
METOJly HEIIHOBOT KOHKYPEHIIii— BI/I,I[]J'ICHHI-O CBOTO TOBapy 3-
MIOMDK TOBapiB- KOHKypeHTlB HaJIaHHs HOMY YHIKQJbHUX JUIS [IOKY-
IS BJACTUBOCTEH, IMBUIICHHIO PIBHS O0OCITYTOBYBaHHS, PO3BUTKY
IIPOTPECUBHUX (?popM 30yTy, BIOCKOHAICHHIO CTPYKTYPH 1 (DYHKILIO-
HAJILHUX CTOPIH AIBHOCTI (ipMu, OOJIKY CHeHU(IKU MOMUTY M0-
KyIUIB, &K [0 IHAMBINYalbHUX 3AlUTIB. 32l LHOTO KOHKYPCHTH
BIQIOTBECSL JI0 BUIIYCKY HOBUX TOBapIB (IIOCIYT), IX yJOCKOHAICHHS
MIABMIIEHHS iX SIKOCTI, PEKJIaMH, HAJaHHIO PI3HOMAHITHUX JOJAT-
KOBHX TOCITyT 1 TapaHTiil MCIIpoJaXHOTo 00CIyroByBaHHs. [Ipu
HEIIHOBIM KOHKYPEHIIIi rapaHToBaHa BifiHOCHa (iHaHcoBa Crabiib-
HICTB, 110 Jia€ MOXIIMBICTb €(PEKTHBHILIC KEPYBATH IMIPHEMCTBOM.
He].IlHOBI/II/I METOJI KOHKYPEHIIIT €HEKTUBHILIMK, TOMY 110 KOHKYpe-
HTH HE MOXYTb TaK €am0 OIMCKAaBUYHO, K IIPU LIHOBOMY, 3pO0HTH
KpOKH BiAMOBiAHI. TOMy HEI[IHOBY KOHKYPEHIIil0 Ha3UBAIOTh IIIE
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eexTuBHO. HelliHOBHI MeTOI KOHKYPEHIlIT BUMAarae BEJIMKHUX 3Y-
CWIb 1 (DiIHAHCOBHMX BHUTPAT HOPIBHSAHO 3 I[IHOBUM, aji¢ BiH 3 JIMXBOIO
OKYyHaeThes y pasi yemixy. dipma, 3a1€KHO Bif IUIEH 1 MOKIMBOC-
TEH, MOXKe BUOpaTu JuIsg ceOe OAMH 13 JICKUIPKOX BapiaHTIB KOHKY-
PEHTHOT OBEIHKH:

* CTBOPEHHS HOBHX IIPOJIYKTIB, TEXHOJIOTIH, METOMIB 30yTy, cep-
BiCy 1 peKyiamu,

* KOIIOBAaHHS B MIHIMAJIbHHI TEPMIH 1 3 MIHIMAJIbHUMH BUTpaTa-
MH PE3YJIbTATIB THX, XTO CTBOPIOE IOCh HOBC;

* 30epeIKCHHS 3aBOMOBAaHMX IIO3HUIKA BIIPOJOBXK MaKCHMAaIbHO
MOXKJIMBOTO TIEPIOAY MUISXOM ITABHINCHHS SKOCTI, BHIO3MIHH acop-
TUMEHTY Ta IHILINX 3aXO/IB.

Po30in 8

IHOOPMALINHE 3ABE3NEYEHHS
TYPUCTUYHOI AIANILHOCTI

8.1. 3HAYEHHS IHPOPMALIIMHMX CUCTEM
YIMPABJIIHHSA B TYPUCTUYHIN FAITY3

CTpyKTypa TYpUCTUYHOI Tamy3i moAioHa 10 Oyab-sKo1 IHIIOT eKo-
HoMiuHOI cdepmu mismmbHOCTI. OpHAK ICHYe OJHA OCOOJHBICTE:
3B'SI3YIOYUM IIEHTPOM, SIKHH YTPHMYE PI3HHX BHPOOHHUKIB y paMKax
TYPUCTUYHOI ramy3i, € iHdopmaris. [Hdopmaliiiai moTokn 3ade3re-
9YIOTh 3B'SI3KM MDK BUPOOHUKAMH TYPHUCTHIHUX TOCIIyT, MDK BHPOO-
HUKaMH 1 CTIO)KMBAYaMH LHX TIOCIIYT, IPHYOMY BOHH HIYTh HE TUIBKA
Y BUIJISAI IOTOKIB TAHUX, a M Y (hOpMi MOCITYT 1 IJIATEXKIB.

IIpo 3pocraroue 3acToCyBaHHS iH(MOPMALIHHIX TEXHOJOTIH CBif
YUTH TOH (akKT, 10 TYPH3M BXOJHUTH Y 'SATIPKY, & 3 JESIKUMH JIaH!
MH— BIXK€ B TPIAKY Taiy3eii 3 HaOUIBIIOO pealli3alliero TOBapiB i
nociyr vepes Internet. Y nepcrekTusi k, 3a OLIHKaMH IIPOBIIHUX
CBITOBHX €KCIICPTIB, BIH CTAHE IEPIIHM. HepeBarH BHUKOPHUCTAHHS
JaHOi Mepexki [ist CYO'eKTIB TYPUCTHIHOTO PUHKY YKpaiHU OYeBU
HI: BOHa Jla€ HEOOMEXEHHI IOCTYI 110 iH(opMmallii, 103B0JIse 3a011a
JUKYBATH KOLITH [PH MDKMICBKUX 1 MDKHAPOJHHUX IIEPEroBOpax, Ha
nae iH(opMaIliro Ipo NepeIoBl TEXHOJIOTI, 103BOJISIE OOMIHFOBATHCS
JyMKamu 3 Kosieramu. CIIijl TaKoK 3a3Ha4MTH, 10 PEKIIaMa B MEPEKi
Internet newreBiia 3a 3puyaiiny, a B GibmocTi BUIIA/IKIB e(peKTUBHI
113, OCKUIBbKU CHPAMOBaHa Ha LUIbOBY ayauTopito. Lle BaxamBo st
BI/IpO6HI/IKlB TYPUCTHYHUX TOCIYr B YKpaiHi, sKi 3aliMaroThCs
B'T3HUM MDKHapO,Z[HI/IM TYPH3MOM, TOMY IO HE TUTBKA €KOHOMHTH
KOLITH, ajle i 103BOJISIE O3HAHOMHUTH IHO3EMHHMX IPOMAJISIH 3 TYPHC
TUYHUMH IIPOrPaMaMH TIPO HAHOUIBLII LIKaBI MICIIs Ta MicTa YKpaiHu.
BukopucroByroun iHGOpMalliiiHi TEXHOJIOTII, Oy/Ib-sKa TYPUCTHY

Ha (hipMa MOKE KOMILIEKTYBATH CBOI TYPH 3a JI0IIOMOTO0 TII00AIbHOT
mepexi Internet. [ndopmanis npo KOHKPETHY (ipmy Moxe OyTn
Tpe/ICTaB/IeHA Ha Web-cropimii, caiti-Bisurii abo HOBHOMlpHOMy
CaTi, BUXOJI19M 3 Oa)kaHHS 1 (PIHAHCOBMX MOXKJIMBOCTEH (hipMHu.
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3HAUYHUM KPOKOM yIepes B 00J1acTi iH(GOpMALIHIX TEXHOJIOTIH B
VYkpaini € crBopeHnst Ykpaincbkoi Typuctrunoi Indopmaniiiaoi Cu-
cremu (UTIS), sika nouana npawosatu 3 1999 poxy. Ctopenns 6azu
JAHMX PO TYPMCTHYHI HOCIYIH 1 KOMIAHii YKpaiHM 3 HacTyIHHM
IpOJaKeM IXHBOTO IIPOAYKTY Ha BHYTPIIIHBOMY 1 30BHIIIHBOMY PUH-
Kax, a TaKOK IIMPOKA PeKJiaMa Y BCECBITHIX TYPHCTUYHHX CHCTEMax
CIIPUSIIOTH IIPOCYBAHHIO TYPUCTHYHOTO MPOYKTY, IO MPOTNOHYHOTHCS
YKpaiHCBKUMU TyporieparopamMu. TuM Ouiblle, 1110 CYCIiIbHA CHCTE-
Ma € JJOCTYITHOIO 110 KaHasax Internet.

[nopmartiiini cuctemu B Typu3Mi CTBOPIOKOTBCS SIK JUISl 3arajlbHO-
o, Tak 1 nmpodeciiiHoro koprcryBauya. CHCTEMH 3arajibHOr0 KOPUCTY-
BaHHS HAJAlOTh 1H(MOPMAIII0 MPO MiAMIPHEMCTBA, IO MPAIIOITH Y
JIAHIA CHUCTEMI 3 OIMKMCOM BHIB 1 HAIPSAMIB IXHBOI JISJILHOCTI, peKiia-
MHI MaTepiaid, MOKJIUBICTh KYIIBJIl IOCIYT KOHKPETHOI KOMIIaHii,
HOPMATHBHO-TIPABOBI HOPMHU B 00nacti Typusmy. IIpodeciiini cucre-
MH JIOCTYIIHI TUIbKH TYPUCTUMHUM KOMIIAHISM, BETMKMM KOPIIOPATH-
BHMM KJII€HTaM, TOCTAYaJbHUKAM TYPUCTHUHUX IOCAYr (TOTENSIM,
TPAHCIIOPTHUM KOMIIAHIAM, MiANpUeEMCTBaM cdepu nocayr touo). Ha
npodeciiHnX KaHanax 3a6ezneqyeTLcs1 HeOoOXiTHA MBHAKICTH JOCTY-
Iy, 0OMIHY 13aXHCTy 1H(MOPMAIIIi.

CKJ1aJOBUMU CHCTEMH IH(POPMALIIMHUX TEXHOIOTIH Y TYPUCTCh-
KOMY CEKTOPI € KOMI'TOTEPHI CHCTEMH pe3epByBaHHs, iH(MOpMAIliHH1
CHUCTEMH YIIPaBIIHHS, CIICKTPOHHI in)opMauiI?IHi CHUCTEMH aBiaJliHIMH,
€JIEKTPOHHE MEPECUIIAHHS TPOILEH, TeTePOHHI MEPEKI, CUCTEMU
MPOBEICHHSA TCJ‘IGKOHd)CpCHHlI/I 1T. 1. HaiiGinen akTHBHO iH-
(hopmarriiiHi TeXHOJIOT1l BUKOPHUCTOBYIOTHCS TypareHTaMH 1 TypoIie-
paTtopamu. iXHIO JIIbHICTh HEMOXKJIMBO YSIBUTH 0€3 BUKOPUCTAHHS
koMmm'rorepHux cucreM pesepsyBanus (CSR). Ha MibxaapoaHoMy
PHUHKY TYpH3MY HUHI Ji€ YOTHPH IJI00aJIbHUX CHCTEMH PE3€PBYBAHHSI.
B Vxpaini odiriiino mpeacrasiaeHa Tinbku oqaa — AMADEUS, skoro
KOPUCTYIOThCA 44 THCIYi TypareHCTB IaHeTd. Ha eBponelicbkomy
PHUHKY KOMITFOTEPHUX pE3EpBYBaHb BOHA € OC3YMOBHHM JIiJIEPOM.
Yepe3s AMADEUS 3amosisrotses nociayru 490 aBiakommanin, 51
THCA4a ToTremiB, 50 aBTONPOKAaTHUX (IpM Ta BeIHKa KUIBKICTDH
opraHisauiil HUUX npo¢uris. OQHaK QYHKIIOHYBaHHS I
€(EKTUBHICTD i€ Ta HIIOT CUCTEM BUMAraroTh, 1100 MOCTaYaIbHUKN
TYPUCTUYHHX IMTOCIYT MaJIM X04a O MiHIMAJIbHUN PIBEHb TEXHOJIOTIH,
00 oIepXKyBaTH JOCTYI IO TAKKX CUCTEM 1 OyTH Ha HUX
MPEACTABICHUMHU.

HocnimkeHHs 1HOpMaIifHUX TEXHOJIOTIH, 30KpeMa, y TroTelb
HUX KOMIUIEKCaX, SIKi TTOBUHHI 33JJOBOJIBHATH JKUTTEBO BAXKJIMBI IO
TpeOU TYpUCTIB miJ yac mnepeOyBaHHS MO3a IMOCTIHHMM MicCIieM
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IPOKMBAHHSA 1 BINOBIIATH TIEBHOMY PIiBHIO 0OCIYrOBYBaHHS, Ma-
TepiaJIbHO-TEXHIYHOMY 3a0€3ICYCHHIO, HOMEHKJIATYP1 1 SKOCTI I0-
CIIyT' TIOKa3allH, IO TOJOBHUM 3aBIaHHSM IIPU ynpaBJnHHl rOTelb-
HUM KOMIIIEKCOM € KOOPAMHALIiS 1111/1 pI3BHUX HOTr0 4YaCTHH.
Bupimenss 1p0ro 3aBIaHHS MOXHA 3IHCHUTH IUISXOM BIIPOBa-
JUKEHHSI Cy4aCHHMX YIIPABIIHCHKUX CHCTEM 1 TEXHOJOTIH, BUKOPHUC-
TaHHS Cy4aCHOI OOYMCIIIOBAJIbHOT TEXHIKH, 3aCTOCYBAHHS aBTOMa-
TH30BAHUX CUCTEM YIIPaBIIHHS.

[IpakTHyHO 3MICHIOBATH YIIPABIIIHHSA PE3€PBYBAHHSM Yy TOTEII,
BeCTH OOJIK BiBiIyBaviB 1 PO3MOJIUT KIMHAT, IHBEHTAps AOLUIHHO 3a
JIOITIOMOT'0I0 KOMIT'FoTepiB. CreljianbHe IporpaMHe 3a0e3MedeHHs J10-
3BOJISIE BECTH OyXTalTepChbKU 00K TOTEIHHOTO KOMITICKCY, BKITIO-
Yaroul HEOOXIAHY MiJCYMKOBY 3BITHICTH ISl JIEP’KaBHHX OpPraHiB,
TabepHUN 00K poOOYOro Yacy, po3paxyHOK IMOAATKIB 1 3apoOITHOT
IJIaTH TIEPCOHATY.

CucreMr aBTOMATH30BAHOTO YIPABJIIHHS TOTEIBHHUMH KOMILIEK-
caMH pO3paxoBaHi Ha Te, MO0 MOJIETIUTH poOOTY HOTr0 CTPYKTYPHHUX
MIPO3ALIIB, MIIBUIUTH PIBEHL CEPBICY, YCYHYTH 3JIOBXKUBAHHS IIEp-
COHaJIy TOIIIO.

BrpoBa/pKeHHsI KOMIUIEKCHOT CHCTEMH aBTOMATH3allii Ha ITipH-
€MCTBI Xap4yBaHHS IIPH TOTEIHLHOMY KOMITICKCI TaKOX JT03BOJISIE BU-
pimiyBaTH Oararo mpooOneMm. Hampuknan, MBUAKY Iepenady 3aMOB-
JICHHS Ha BUPOOHMITBO Ta y Oap, IOBiIOMJIEHb O(illlaHTaM PO
TOTOBHICTh CTpaB 3 BUPOOHUYMX IieXiB. KopeKIliro 3aMOBIIeHbh MOKHA
3IMCHIOBATH 3a JOIOMOIOIO CIIELIAJIbHUX €JEKTPOHHMUX 3aco0iB
3B'I3KY. 3acO0M aBTOMATH3AIlil I03BOJISIOTH TIOBHICTIO KOHTPOJIIOBATH
cTtad pectopaHHoro 3amy. o6 BupimmTH mnpobiaeMy IIBHAKOTO
PO3MIIIIEHHS KITIEHTIB, MOKHA BUKOPHCTOBYBAaTH OE3LIYMHY MEHIKU-
HroBYy cuctemy. s kpaioi opratisanii pooot o(iliaHTiB B aBTO-
MAaTH30BaHUX CHUCTEMAX IependadacTbesa (QYHKIIS PO3IOAUTY 3aMOB-
JIeHb (KOKHHI O(IlliaHT, MArO4Yd IIEPCOHANBHHUI CIIMCOK 3aMOBJIEHD,
IIPALIOE TUILKKM 3 LM CIIMCKOM), & BUKOPUCTAHHS IPU LILOMY IIEe 1
HACTUILHOI MEWIHKUHIOBOI CHCTEMHM J03BOJIIE CTBOPUTH HabaraTto Oi-
JBIIHH KOMMOPT IS CIIOKUBAYa.

Ille omHi€er0 MPOOIEMOIO0 B TOTCIILHOMY Oi3HECI, IOB'SI3aHOT 3 BH-
KOPUCTAHHSM I1H(OPMAIIHHUX TEXHOJIOTIH, € CTBOPEHHS B TOTEIAX
Oi3HEC-LIEHTPY, LIO Y CBOK Yepry Hepezt6aqa€ €JIEKTPOHHI 3aco0u
3B ;13I<y, KOIIIOBAILHY ~TEXHIKY, NPUMILIEHHS JUIs TIEPEroBOpiB,
KOMIT'IOTEPIB, Tened)aKcy Cepel BUMOT, IIPOITOHOBAHMUX JI0 TOTENIB
YCIX Kareropidi — HaJaHHs MOLITOBHX i Tenerpad)HHx nocnyr (Biz-
TIPAaBIIEHHS 1 JIOCTaBKa 3aMOBJIEHOI KOPECIIOH/IEHILIi, TEEKCIB, (hak-
CIB), BpyU€HHS KOPECIIOHICHIIII TOCTSM.
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Takum YMHOM, y3araJlbHIOKOYH BCE BUILE BUKIAICHE, MOXKHA 3pOOHTH
TaKi BUCHOBKU:

— 32 OCTaHHI POKM CBITOBUH PHHOK TYPUCTUYHHMX IIOCIYI 3a3HAB
SIKICHUX 1 KUIBKICHUX 3MiH, 3aBISKU BHKOPHCTAHHIO 1 TOMANBIIOMY
YIIOCKOHAJICHHIO lH(I)OpMaHII/IHI/IX TEXHOJIOT1H;

— BHUKOPHCTaHHS TypUCTHYHMMH (ipMamMu Mepexi Internet sx
KaHaJy TOIIMPEHHS CBOIX IMOCIYr JOIOMAara€ TYypUCTaM OJCepPKyBaTH
HeoOXigHy iH(opMalio Mpo Micle mnepeOdyBaHHS 1 HOro mpuBaOIUBI
0COOJIMBOCTI, IO BAXKJIMBO JUIS MPOIMAraHAXd i PO3BUTKY YKPaiHCBKOIO
B'I3HOTO TypU3MYy;

— BHUKOPHCTaHHS KOXHMM CECMEHTOM TYpPHU3MYy CHCTEMHU iH(Op-
MaIfHAX TEXHOJIOTH Ma€ 3HAYEHHS JUIS BCIX IHIITNX HOro 4acTHH;

— YJIOCKOHAJICHHS OpraHi3aiiii ymnpaBjiHHS TYPUCTHYHOIO I1HIYCT-
pier0 MOXKHA ZIOMOTTHCSL,  BUKOPHCTOBYIOUH ABTOMATU30BaHI CHUCTEMHU
ynpaBmHHs[ 1 xomrr' IOTEpHY TEXHIKY, IPH LbOMY IMiIBUILYETHCS npo-
JOYKTUBHICTh Mpalli, SKiCTh HaJaHUX IOCIYr 30UIbIIYETHCSA MIBUIKICTH
00CITyTOByBaHHSI.

8.2. MOTEHLIMHI MOXIMBOCTI KOMMTHFOTEPHWX TEXHOJION I

Huni OinpimicTeh KOMMIAHINA YCIIIIHO KOMII'FOTEPU3YBalld OCHOBHY
YaCTHHY CBOI'O JIIJIOBOJCTBA Ta OyXTallTepChbKHi 00K, a unMaio (ipM i
TEXHOJIOTIYHI OITepartii.

Jlnst mpuKIIagy: Creliaai3oBaHui MPOrpaMHUil IPOAYKT IS TYP-hipm
— Voyage Office Pro. Ila wmaiimoBHima KOMITIOTEpHA Iporpama —
BEpCis OIHCY TMpolecy MIIOBOACTBA 1 Oyxranrepii s poOoTH
TypuctiuHux ¢(ipMm. IIporpama HeoOXimgHaA SK MOACPHUN I1HCTPYMEHT
opraHizamii 1 BeIeHHS pOOOTH 3 KJIiEHTaMHM Ta IMapTHepaMu (ipMmu, a
TaKOX ISl OJEP)KaHHS CTATUCTHYHUX 1 aHANITHUYHHMX JAHUX HiSTBHOCTI
TYpUCTHYHOI QipMH. Y POOOTI 3 HPOrpamMor MOXKHA BHKOPHCTOBYBATH
TaKi PeXKUMHU.

* Pobota 3 kiieHTOM: J00Ip TYypy 31 CIHCKY «IIaKETiB ITOCIYIY»,
KaJIbKYJIAIiS 1HAUBIIYAaJLHOIO TYPY IS KIII€HTa, OpPOHIOBAHHS IaKeTa
MOCAYT, YKIAJACHHS Ta BCACHHS IOrOBOPIB 1 JOJAaTKOBUX JOKYMEHTIB,
CTaTUCTUKA OIIAT KITII€HTA.

* Pobora 3 mapTHepam#u: 3aKyIIiBIIsI MOCIYT — TOTEI, aBiaKOMIIaHii
TOIIIO; aBTOMATHYHE (OpMyBaHHS IIIHHUKIB (ipMH Ha ITiJACTaBi YMOB
KOHTPAKTy 3 IIOCTAauyaJbHUKAMH [OCIYT; CHCTEMa INPOAAXKY «IIaKera
nociyr» (ipMaM-areHTaMm; MiJroTOBKa CTAHIAPTHUX Ta iHAMBIAYyaJIbHUX
«IAKeTiB TOCIYr» JUISl KOXKHOIO IapTHEpa, KOHTPOIb HaIXOIKCHHsI

3a9BOK 1 OINIATH BiJ areHTiB, BUKOPHUCTAHHS IEKIIbKOX METOIIB Yy
po3paxyHkax (Iepeoriara, ormiaaTa 3a (h)akToM TOIIO).
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* Omuc: MapIIpyTiB, FOTENIB, HAJAHUX MTOCITYT TOIIIO.

* Benenns 6a3 nmanux ¢ipm: moBHuE 00K iH(OpMAaIii nmpo mapr-
HEPIB YU KITIE€HTIB (aHKETH, JIOTOBOPH, 3asIBKU TYPUCTIB, PEKBI3UTH
napTHEPIB TOIIO).

» Kanpkymsimis TypiB: MPOBOOUTHCS 3 YpaxyBaHHSIM YCiX HIOAHCIB
(Ce30HHUX 3HMXKOK, JIOILIAT, OCOOIMBHUX YMOB TOIIO).

* OnepkaHHS aHATIITHYHUX 3BITIB PO poOOTy (ipMH: 3armoBHIO-
BaHICTh 1 MPUOYTKOBICTh peiciB, HANpPSIMKIB TOIIO; 3arajbHa MPHOYT-
KOBICTh p0o00TH (hipMH.

Posrnsimaroun cydacHuit po3BHTOK KOMI'OTEpH3allii, MOXHa CTBEp-
JUKYBaTH, 110 OCHOBHA 1 MeTa — CKOPOYEHHS 3arajlbHUX 1 aJMiHiCT-
paTUBHUX BUIATKIB. EKOHOMIsl cTajla 3HAYHOI, OCKUIBKHA 3HHM3UBCS 1
piuHU piBeHb BUAATKIB Ha OILIATY Mpalli.

Jis yemimHoi aisutbHOCT1 Oy/1b-5KOT (hipMH, a TAKOX 1 TYPUCTHYHOI,
HeoOXiJHa NpaBIvBa 1 CBOe4acHa iH(opMallis, Ha MiJCTaBi SKOI yxBa-
JIIOIOTHCSL BCI YIPAaBIIHCHKI piteHHs. Cucrema ynpaBniHCLKO'f in)op-
Marlii y hipMi CKIafa€ThCs 3 YOTHPHOX MiACHCTEM: BHYTPIlIHBOI 3BITHO-
cTi, 300py 30BHILIHBOT MIOTOYHOT IH(POPMALLIT PO 30BHIIIHE CEPELOBHIIE
(.’plpMI/I, JTAHUX MapKETHHTOBUX JOCIIKEHb Ta aHalli3y iHpopMarrii.

Cucmema 360py 306HiWHbOI nomounol ingopmayii 3a0e3meuye
KEepIBHUKIB 1H(popMarieio mpo HakHOBIimn moxii. Ile HaOip mkepen 1
METOJMYHUX MPUHOMIB, 332 JOMOMOTOI0 SIKMX KEPIBHUKH OJEPKYIOTh
MOBCAKIACHHY iH(MOpMAIII0 PO Mmofii, Mo BiAOYBarOTHCI B KOMEpIliki-
HOMY CepelOBHINI. SIKIIO >k UIS pO3B'SI3aHHS KOHKPETHOI MpOOJIeMH HE
Ma€ IaHuX, TOAI IPOBOMATh MAPKCTHHIOBI JOCHIIKECHHS 3YCHUIUISIMH
MPAIiBHUKIB MApKETHHTOBOI'0 BTy TYPHCTHYHOI (ipMH, a00 MOXHA
3BEPHYTHUCS 10 (axiBIIiB.

Cucmema ananizy ingopmayii— HaOIp YIOCKOHAJIEHHUX METOMIB
aHaJi3y OaHUX MapKEeTHHTOBHX IOCTIDKEHb Ta IHIIOI iHGopMaIrii.
OcHOBY Oymb-KOi CHCTEMH aHaJi3y iH(popMaIllii TBOPATh CTATHCTHYHUN
0aHK Ta OaHK MOJEIEH.

Cratuctuunuii 0aHK — 1€ CYKYIHICTh CyYacCHHX METOIUK CTaTHh-
CTHYHOT'O OIpaIloBaHHA iH(OpMAIlil, SKi Mal0Th MOMXJIWBICTH HaMIIO-
BHIIIE PO3KPUTH iXHIO B3a€MO3AIEKHICTh Yy paMKax Migdopy HaHuX i
BCTAHOBHTH CTYIIHb 1X CTATUCTUYHOI HAIHHOCTI.

bank Mopmenelt — 11e HaOip MaTeMaTHYHUX MOJENEH, 10 CIPUSIOTH
YXBAJICHHIO HAaONTHMANIBHIINX pimeHb. Y Oyxap-sakid ¢ipmi icHye
TaKOXK BHYTPINIHS 3BITHICTh, fKa BioOpaXka€ TIOKa3HUKUA O0CATY
NPOJaXiB, CYMH BHUJAATKIB, pyX TOTIBKHM, JaHi mpo AeOITOpChKY 1 Kpe-
JUTOPCHKY 3a00prOBaHICTb.

Komm'torepu3zaitist cripusie BIOCKOHAJIEHHIO JOCTYITHOCTI Ta SKOCTi
iH(hopMaIlii, TOMy ChOr'OJ{HI B 4aCOIMCAX 3 MEHEIDKMEHTY HaiuacTime
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oGFOBopIOIOTL CHCTEMY ynpasiincekoi inpopmaii (CYI), chopmo-
BaHy Ha KOMII'FOTEPHIi OCHOBL. AJie HE Citin 3a0yBaTH, IO 151 CUCTE-
Ma ICHyBaJia 1 JI0 TIOSIBH KOMIT IOTeplB KoxxHuii MeHe/pkep Ma€e BiacHi
JoKepena inpopmallii i epesipse ix mepur HbK YXBJIMTH T€ 4H IHIIIe
PIIICHHSL. MeHeszepH HE [OBHHHI PO3IVISIAATH KOMIT'TOTEp sK. Ase
3aCTOCYBaHHs KOMITIOTEPIB 3MyNIye iX 3MIHUTH CBOi MiaXo/w i Ha-
BYMTHCS BAKOPHCTOBYBATH HOBI IIHHI [DKEPEIa CBOEYACHOT iH(pOpMALli.

KepyBanns B Oyap-sKiii (Gipmi 3BOIUTBCS 10 «POOOTH MiMIPUEMC-
TBa Ha KIHIIGBI/II/I pesyabrary. OTKe, KepiBHA IHOOPMAILS CKIaNIAETh-
Csl 3 BiZIOMOCTeH a0 NaHuX, IO JaK0Th MOXKIIMBICT THM, XTO KEPYE
MIAMPUEMCTBOM, JOCIITH OYIKYBAHOTO PE3yibTary. AJie KepyBaHHS
ITIIIPUEMCTBOM— II€ KOMIUIEKCHUM ITPOIEC, IO BiIOYBAa€ThCH 3a-
3BUYal Ha TPhOX PIBHAX, 1 Ta cama CYI He Moxke 00CITyroByBaTH ix
yei. He MOXyTb Takox yci piBHI KOPIIOPaTHBHOTO MEHEJDKMEHTY OJ1-
HAKOBO CKOPHCTATHCS KEPIBHMMHM CHCTEMAMH Ha OCHOBI KOMIT 'foTepa.

Tlepwuii piserno — cTpaTeriyHui MEHE/DKMCHT hipMH, SIKUH OITi-
HIOE MOKJIMBOCTI IIIPUEMCTBA B OJCPIKAHHI JIOBIOCTPOKOBOTO IIPH-
OyTky. Ha mincrasi mi€i OIiHKM MEHEPKMEHT BU3HAYAE KOPIIOPATHB-
HY HOJITHKY, LT 1 BI/I]C)IHIyC MIUTAHHS [IPO PO3MIIIEHHS HEOOXI1THUX
JUTSI TOCATHEHHS KX IUICH pecypciB.

Ha opyzomy pieHi KOpIIOPaTHBHOTO MEHE/UKMEHTY CTOSITH Ti Me-
HEJUKEPH CePeIHBOT JIAHKH, KOTPI MOAUISIOTH CTPATEITMHUI UIaH Ha
JIOTICTUYHI TAPO3/UIH, MPU3HAYAIOTE PECYPCH UL iX BUKOHAHHS 1
PO3MOAUISAIOTH BUIOBIIAIBHICT ISl KOXKHOTO a00 Jist TPYIU BUKO-
HAaBIIIB.

Tpemiu picernb MCHEDKMEHTY 3aliHATHII KePYBaHHIM BHPOOHMIIT-
BOM, L0 MICTHTb: BU3HAYECHHS CIICM(BIMHUX TTOTPED Y JIFOICHKUX pe-
cypcax 1 mMarepiaax, HEOOXIIHUX [UI BUKOHAHHS KOXKHOTO PO3/LTY
KOPIIOPATUBHOIO IUIAHY; PO3MOJILUT X PECYPCIB TaK, 100 IU1aH OyB
BUKOHAHUH Halie(EKTUBHILIE; NOPIBHIHHS d)aKTI/I‘{HI/IX pe3yanaT1B 3
IUIAHOBUMH; TIPOBEJICHHS BIANOBIIHUX KopUryBanbHux aid. Lli mpo-
1ecH BIL[6YBaIOTLC$[ IIOJTHSA, 1 IOJIHS MPOOJIEMU 3BOISTHCS JIO JIOTIC-
THYHHX IPOOJIeM, SKi ITOB'13aH1 3 TOTOKaMH iH(OopMallii.

TypomnepaTopu y cBOili poOOTI BHKOPUCTOBYIOTH KOMITHOTEPHI
MporpaMu, Mmoo MOJETIUTH POOOTYy MEHemKepiB 3 mpoaaxy. o
TIIPOTpaM YK€ BBEJIEHI Taki JIOKYMEHTH, SIK JIMCT OPOHIOBAHHSI, 1010~
Blp 3 KJIIEHTOM, IIIHU y roremix tomo. Tomy poboTa 3 KIIEHTOM
3MIACHIOETHCS BUAKO W eeKTHBHO. JIMCTyBaHHS 31 CBOIMHU 3aKOp-
JOHHUMU JIUTOBUMH TAapTHEPAMH 1 TypareHTaMu (GipMu 371HCHIOIOTH
3a gonomMororo enekrponHoi nomtu (E-mail), mo ictoTHO exoHO-
MHUTh KOIITH TIOPIBHSHO 3 JIMCTYBaHHAM dep